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PARTICIPATION NOTICE
The procurement of Instant payments software solution by open tender

1. Name of the contracting authority: National Bank of Moldova
2. IDNO: 79592
3. Address: ave. Grigore Vieru 1, MD-2005, Republic of Moldova
4. Phone number: +373 22 822 237 / +373 22 822 338, Fax: +373 22 220591
5. E-mail and internet address of the contracting authority: achizitii.contracte@bnm.md, www.bnm.md
6. The e-mail or internet address from which it will be possible to obtain access to the award documentation: he award documentation is attached in the procedure in the AIS „SRPP” M-Tender  
7. The Buyer invites interested economic operators, who can meet his needs, to participate in the procurement procedure regarding the delivery / provision of the following goods / services:
	No.
	Code CPV
	Name of goods / services / works
	Unit of measure-ment
	The amount
	Full technical specification required
	Estimated value without VAT, MDL

	Lot: Instant payment software solution (licenses, deployment services and warranty services)

	1.
	48422000-2
	Licenses for the software solution for an Instant payments system (IPS), including one year of standard support from the manufacturer
	unit
	1*
	* The quantity will be determined in the tender process. 
Deadline for delivery: According to the needs of implementation, but recommended no earlier than finalization of design specifications and no later than final system acceptance. 
*The licenses and one year of standard support from the manufacturer will become active from the date of the final acceptance of the solution.
In case of activation of licenses until the date of acceptance of the solution, all costs imposed by the licensee during the implementation phase will be borne by the Tenderer.
Detailed technical conditions are described in the Chapter IV - Specifications and requirements (F4.4).
	

	2.
	72212422-3
	Implementation services for IPS
	service
	1
	Deadline for delivery: 
 - no more than 20 months (since the start of the project until the final acceptance of the solution);
Detailed technical conditions are described in Chapter IV. -  Specifications and requirements (F4.4)
Note: In order to ensure efficient implementation, the contracting authority reserves the right to postpone the launch phase (Go-live) for a period of up to 3 months.
	

	3.
	79633000-0
	Training services related to IPS
	service
	1
	In accordance with detailed technical conditions that are described in Chapter IV- Specifications and requirements (F4.4)
	

	4.
	72267000-4
	Warranty services (maintenance and support) for IPS. 
	month
	12
	In accordance with detailed technical conditions that are described in Chapter IV - Specifications and requirements (F4.4).
During 12 months from the date of final acceptance of the system
	

	5.
	72212422-3
	Man/hours for additional development and change requests.
	man/hour
	300
	Additional developments and change requests will be counted through man-hours work effort and will not exceed the volume of 300 hours and will be paid according to the actual volume requested.
	

	Total estimated value, MDL
	14 568 333,33


8. Admission or prohibition of alternative offers: not allowed
9. Terms and conditions of delivery: 
According to the Tenderer's proposal, but no more than 20 months (since the start of the project until the final acceptance of the solution) + 12 months after the date of final acceptance of the solution for the warranty period.
Note: In order to ensure efficient implementation, the contracting authority reserves the right to postpone the launch phase (Go-live) for a period of up to 3 months.
10. The term of validity of the contract: According to the contract.
11. Procurement contract reserved for sheltered workshops or that it may be performed only under sheltered employment programs (as appropriate): No
12.  Brief description of the criteria for the eligibility of economic operators that may lead to their elimination and of the selection criteria; the minimum level (s) of requirements that may be imposed; the requested information (DUAE, documentation): 
	No.
	Description of the criterion / requirement
	How to demonstrate the fulfillment of the criterion / requirement:
	Minimum level /
mandatory

	1.
	Offer form 

	The original confirmed by electronic signature and if applicable according to the tenderer's legislation – the scanned version of the original confirmed by the application of the Participant's signature and stamp - according to form F3.1 of the award documentation
	YES


	2.
	The European single procurement document (ESPD form)
	The original confirmed by electronic signature and if applicable according to the tenderer's legislation – the scanned version of the original confirmed by the application of the Participant's signature and stamp.
 In the event of an offer being submitted by an association, each member will submit a ESPD form separately.
	YES


	3.
	Offer guarantee 


	1% of the tender’s value without VAT. 
Forms for Offer guarantee a/b:
a) The tender shall be accompanied by an Offer guarantee (issued by a commercial bank) according to Form no. 3.2 of the award documentation.
or
b) The Offer guarantee shall be sent to the account of the contracting authority by transfer, according to FDA, p.3.2 of the award documentation

Note:  The period of validity of the offer guarantee will exceed the period of validity of the offer by 20 calendar days.
In case of depositing the guarantee for the offer by bank letter, its original will be presented at the request of the contracting authority at the NBM headquarters, address: mun. Chisinau, str. Gregore Vieru 1.
The copy of the bank letter is uploaded to the SIA system "RSAP" M-Tender.
	YES


	4.
	Performance guarantee

	5% - for implementation period of the solution
1% - for warranty period 
from the amount of the contract awarded
Forms of performance Guarantee a/b:

a. The Performance guarantee by transfer to the contracting authority's account

b. Performance Guarantee (issued by a commercial bank) in accordance with form F3.3 of the award documentation.

For the Performance Guarantee of 5% of the total value of the contract related to the implementation period of the solution: Validity period of the performance guarantee will exceed by at least 30 business days the planned date of signing the Act of final acceptance of the solution at the end of project, including the accepted tolerances, in accordance with the Project Plan;
For Performance Guarantee of 1% of the total value of the contract related to the warranty period: Validity period of the performance guarantee will exceed by at least 30 business days the period between the date of signing the Final Acceptance Act and the end of the guarantee period for the IT solution.

Note: Will be presented by the winning Tenderer at the conclusion of the contract.
	YES
(will be presented by the winning Tenderer at the conclusion of the contract)

	5.
	Technical specifications
	The original confirmed by electronic signature and if applicable according to the tenderer's legislation – the scanned version of the original confirmed by the application of the Participant's signature and stamp - according to form F4.1 of the award documentation
	YES


	6.
	Price specifications
	The original confirmed by electronic signature and if applicable according to the tenderer's legislation – the scanned version of the original confirmed by the application of the Participant's signature and stamp - according to form F4.2 of the award documentation
	YES


	7.
	Financial proposal for implementation services
	The original confirmed by electronic signature and if applicable according to the tenderer's legislation – the scanned version of the original confirmed by the application of the Participant's signature and stamp - according to form F4.3 of the award documentation
	YES


	8.
	Specifications and Requirements, including the video presentation of the realization of the demonstration scenarios according to „Demonstration scenarios”
	The original confirmed by electronic signature and if applicable according to the tenderer's legislation – the scanned version of the original confirmed by the application of the Participant's signature and stamp - according to form F4.4 of the award documentation
	YES


	9.
	Total Cost of Ownership (TCO)
	The original confirmed by electronic signature and if applicable according to the tenderer's legislation – the scanned version of the original confirmed by the application of the Participant's signature and stamp - according to form F4.5 of the award documentation
	YES


	10.
	Statement of conformity of the submitted offer with its original
	The original confirmed by electronic signature and if applicable according to the tenderer's legislation – the scanned version of the original confirmed by the application of the Participant's signature and stamp - according to form F3.4 of the award documentation
	YES


	11.
	Association Agreement
	The original confirmed by electronic signature and if applicable according to the tenderer's legislation – the scanned version of the original confirmed by the application of the Participant's signature and stamp - according to form F3.6 of the award documentation
	YES


	12.
	Letter of authority from the person authorized to sign the tender on behalf of the Tenderer (to each associate member) / to engage the Tenderer in the procurement procedure
	The original confirmed by electronic signature and if applicable according to the tenderer's legislation – the scanned version of the original confirmed by the application of the Participant's signature and stamp
	YES


	13.
	The express and authentic power of attorney of the Leader on the basis of which he acts in the name and for the associate members.
	The original confirmed by electronic signature and if applicable according to the tenderer's legislation – the scanned version of the original confirmed by the application of the Participant's signature and stamp
	YES


	14.
	Qualification requirements form
	The original confirmed by electronic signature and if applicable according to the tenderer's legislation – the scanned version of the original confirmed by the application of the Participant's signature and stamp - according to form F3.14 of the award documentation
	YES


	15.
	Statement on the quality of participant in the procedure
	The scanned version of the original or original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp - according to form F3.5 of the award documentation
	YES
(upon request)

	16.
	Letter of authority signed by the persons entitled to representation and signature of all associate members - appointing authority
	The scanned version of the original  or original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp
	YES
(upon request)

	17.
	Statement on the list of members of association and, where applicable, of subcontractors and part / parts of the contract of fulfilment by them (F3.7)
	The scanned version of the original or original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp - according to form F3.7 of the award documentation
	YES
(upon request)

	18.
	Authorization for the area of activity and/or License of activity
	Scanned version of the original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp
	YES
(upon request)

	19.
	Financial Reports or extracts from Balance sheet and Profit and loss account, or auditor’s reports for the last 3 years of activity (as of 31.12.2017, 31.12.2018 and 31.12.2019)
	Scanned version of the original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp
	YES
(upon request)

	20.
	Recommendation letters
	The scanned version of the original or original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp - according to form F3.8 of the award documentation
	YES
(upon request)

	21.
	Statement on the list of main similar goods delivered and services rendered in last 5-7 years
	The scanned version of the original or original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp - according to form F3.9 of the award documentation
	YES
(upon request)

	22.
	Relevant certificates attesting services / products quality (e.g., ISO 9001, 20000, 27000 etc.)
	Scanned version of the original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp
	YES
(upon request)

	23.
	List of experts proposed for contract implementation
	The scanned version of the original or original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp - according to form F3.10 of the award documentation
	YES
(upon request)

	24.
	Curriculum vitae of key experts specified in the key experts list
	The scanned version of the original or original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp - according to form F3.11 of the award documentation
	YES
(upon request)

	25.
	Probative documents, issued by the employer / employers or beneficiaries with information on the specific experience of key experts
	The scanned version of the original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp
	YES
(upon request)

	26.
	Statement on availability of team members
	The scanned version of the original or original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp - according to form F3.12 of the award documentation
	YES
(upon request)

	27.
	List of structural validation of tenderer 
	The scanned version of the original or original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp - according to form F3.13 of the award documentation
	YES
(upon request)

	28.
	Certificate of registration of the enterprise:
Extract from the State Register/ Ascertaining certificate issued by the competent trade register regarding the founders and the administrator
	The scanned version of the original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp.

Certificate of registration of the enterprise / Extract from the State Register of Legal Entities, another document certifying the status of legal person of the Tenderer, issued by the State Registration Chamber / I.P. "Public Services Agency" / competent authorities of the tenderer's country of residence in the case of the foreign economic operator.
	YES
(upon request)

	29.
	
Certificate of bank account or other similar document that evidences a bank account


	The scanned version of the original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp issued no later than 30 calendar days before the deadline for opening tenders and issued by the bank (account holder after the date of implementation of IBAN codes) / competent authorities of the tenderer's country of residence in the case of the economic operator 
	YES
(upon request)


	30.
	Certificate confirming the absence or existence of arrears from the national public budget
	The scanned version of the original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp - issued no later than 30 calendar days before the deadline for opening tenders, issued by the State Tax Service or the competent body in the country of residence of the foreign economic operator (validity of the certificate - according to the requirements of the State Tax Service of the Republic of Moldova or the competent body in the country of residence of the foreign economic operator), confirmed by the application of the signature and if applicable according to the legislation of the Tenderer - the stamp of the Participant.
Supporting documents such as certificates and / or other equivalent documents issued by the competent authorities of the tenderer's country of residence in the case of the foreign economic operator

If, in the  ESPD form, the Tenderer will present the link to the database from which the information on the absence of arrears from the national public budget can be extracted, it will be considered that it is not necessary to present the certificate on the absence or existence arrears from the national public budget.
	YES
(upon request)


	31.
	Statement on the tenderer's disputes
	The scanned version of the original or original confirmed by electronic signature and if applicable according to the tenderer's legislation - the Participant's signature and stamp - according to form F3.16 of the award documentation
	YES
(upon request)


IMPORTANT:   In accordance with the Law on public procurement no. 131 of 03.07.2015, namely, art.65 par. (4), the submission of the tender necessarily involves the submission of the technical specification (F4.1), the financial tender (F4.2), the ESPD form and the Offer guarantee”.
13. Reason for recourse to the accelerated procedure (in the case of open, restricted and negotiated tenders), where applicable: Not applicable
14. Specific award techniques and instruments (if applicable specify whether framework agreement, dynamic purchasing system or electronic auction will be used): Not applicable
15. Special conditions on which performance of the contract depends (indicate where applicable): Not applicable
16. The evaluation criterion applied for the award of the contract: the best report quality-cost 
17. The evaluation factors of the most advantageous tender in economic terms and their weights:
	No.
	Name of the evaluation factor
	Weight %

	I.
	Financial evaluation
	60%

	II.

	Evaluation of performance criteria, include:
1. Tenderer’s offered solution *
2. Tenderer’s response to the functional requirements *
3. Tenderer’s response to non-functional requirements *
4. Tenderer’s response to implementation and post-implementation requirements *
5. Evaluation of the Tenderer and of the project team **
6. Quality of the Technical proposal
	40%
5 points
30 points
25 points
10 points
25 points
5 points

	Total:
	100%


Financial evaluation (Sf) of submitted tenders shall be made for each Tenderer separately, based on the price of the financial offer according to the form F4.2 "Price specifications" and other TCO (Total Cost of Ownership) cost components for a period of 5 years following the warranty period of the IT solution according to the form F4.5.
18. Deadline for submission / opening of tenders:: in accordance with  AIS ,,SRPP” M-Tender
- until: 02:00 PM
- on June 17, 2021
19. Address to which tenders or requests to participate must be sent: 
Tenders will be submitted electronically through AIS „SRPP” M-Tender. The components of the offers that cannot be loaded in the AIS system „SRPP” M-Tender, will be sent to the email address: achizitii.contracte@bnm.md 
The term of validity of the offers: 120 calendar days
20. Place of opening the offers: AIS „SRPP” M-Tender.
 Delayed bids will be rejected
21. Persons authorized to be present at the opening of tenders: Tenderers or their representatives have the right to participate in the opening of tenders, unless the tenders have been submitted through the AIS „SRPP” M-Tender.
22. The language or languages in which tenders or requests to participate must be drawn up: Romanian and / or English
23. That contract relates to a project and / or program financed by European Union funds: No.
24. Name and address of the body responsible for resolving appeals: 
National Agency for Solving Complaints
Address: mun. Chișinău, ave. Ștefan cel Mare și Sfânt no.124 (4 floor), MD 2001;
Phone/Fax/email: 022-820 652, 022 820-651, contestatii@ansc.md
25. Date (s) and reference (s) of previous publications in the Official Journal of the European Union concerning the contract (s) to which that notice relates (if applicable): Not applicable
26. In the case of regular purchases, the estimated timing for the publication of future announcements: Not applicable
27. Date of publication of the notice of intent or, where applicable, a statement that no such notice has been published: no.8 January of 05, 2021
28. Date of dispatch of the contract notice: of March 17, 2021
29. Other relevant information: 
a. In order to qualify, the Tenderers will present, as a component part of the Offer the access links of the video recordings of the demonstration sessions. Access to these links will be provided by the Tenderer by communicating to the contracting authority the login and password.
b. The economic operator designated as the winner, upon contracting, will obligatorily present the following documents:
· „Questionnaire for the Provider / Supplier” - the form (F.3.15) from the award documentation - confirmed by applying the signature and if applicable according to the tenderer's legislation - of the Participant's stamp;
· „Declaration regarding the confirmation of the identity of the effective beneficiaries and their non-classification in the situation of conviction for the participation in activities of a criminal organization or group, for corruption, fraud and/or money laundering” – the form (F.3.17.) from the award documentation - confirmed by applying the signature and if applicable according to the tenderer's legislation - of the Participant's stamp.
c. In accordance with the provisions of art.117 par. (12) of the Fiscal Code, starting with 01.01.2021, the electronic fiscal invoices are to be issued by the resident suppliers, through SIA e-Factura;
d. In order to participate in the procurement procedure open tender - Instant payment solution, published on the electronic platform M-tender, achizitii.md, the National Bank of Moldova comes with the following details for non-resident participants:
The national authorities propose the following possibilities for the participation of non-resident economic operators:
- To submit the tender through a national representative;
- To participate in the public procurement procedure by association;
- To submit the tender, electronically signed, independently with the prior obtaining of the public key certificate with legal force.
In order to receive the public key certificate with legal force, the non-resident person addresses one of the Public Key Certification Centers, previously obtaining from the Public Services Agency a certificate on assigning the state identification number (IDNP), valid on the territory of the Republic of Moldova.
e.  All the information placed by the Tenderer within the AIS „SRPP” M-TENDER system is by default considered as public. In order to properly protect its intellectual property and trade secrets, the Tenderer will need to secure that parts of the offer, by creating password protected archiving files (e.g. zip files protected with strong password of minimum 12 characters). The Tenderer will communicate this password only to the contracting authority. 

[bookmark: _GoBack]Due to the public character of the procurement procedure, the following components of the offer will mandatorily retain their public character and cannot be classified as any kind of secret: the technical proposal (F4.1), the financial proposal (F4.2), the DUAE form and the Offer guarantee (F3.2). Any failure to comply with the above provision may lead to the disqualification of the offer.
The leader of the working group:  
Aureliu CINCILEI    (electronically signed)
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