
 

 

JÁN DRUGDA 

Družstevná 78, Zvolenská Slatina, 96201 | +421903451178 | jan.drugda@ericsson.com 

EDUCATION 

Matej Bel University 
Faculty of Natural Sciences 
Department of Computer Science - Applied informatics 
Bachelor’s degree 2015 
Bachelor Work: Computer Vision and Mean Shift Algorithm 
 

 

PROFESIONAL EXPERIENCE 

Ericsson Slovakia s.r.o, 
System integrator, Software engineer in projects for Ministry of interior 
2nd line Customer support for CoordCom based system for Emergency numbers 112, 150, 158 
Responsible for data analysis, reporting and statistics for CoordCom based system 2007 - present 
 

Lion Teleperformance Slovakia s.r.o, 
Microsoft SQL server administrator, Windows server administrator, Relational database design, 
Programmer of database applications in Borland Delphi 7, Network Administrator, Bulk data  
processing 2004 – 2007 
 

WORKING EXPERIENCE 

Jira and Confluence process implementation 2018 - present 
 
Data analysis and reporting for Civil protection section of Ministry of Interior 2017 - present 
  
Integration of Sitno digital radio network into CoordCom based IP environment 2015 - 2016 
 
Project of Integration of the Operational Center of Police Corps and Lines 158 to the regional level,  2016 – 
present 
cooperation on creation of data warehouse for Ministry of Interior  
 
Integration project for fire stations to regional level, data analysis, creation of reporting system for  2010 - 
present 
Fire brigades in MS SQL environment, Crystal Reports and Business Intelligence 

 
Project of Integrated Rescue System - 112, Project of building a system integrating police, fire and  2007 - 
present 
rescue units at 8 coordination centers in Slovakia for receiving emergency calls. 
 
Database design and develop of database application for marketing purposes for Toyota Motor  2004 - 2007 
Slovakia, Citroen Slovakia, Amslico Poisťovňa a.s., Telekom Austria and for research agencies like  
FOCUS, TAMBOR, KOLOS 
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COURSES 

Ericsson.at 
Requirement Analysis – DevOps, Scrum, Canban, MDD, ASD, 2019 
 
Gopas s r.o. 
Windows Server 2012 Deployment and Administration 2014 
   
Gopas s r.o. 
MOC 6418 - Windows Server 2008/2008 R2 - Enterprise Deployment 2014 
 
Gopas s r.o. 
Microsoft SQL Server 2012 database server administration 2012 
 
 
Petmon s.r.o. 
Crystal Reports, data analysis and reporting 2011 
 

SKILLS 

MS SQL server administration, Data Mining, T-Sql, Relational databases design, Windows server administration,  
Reporting in Crystal reports and Business Intelligence, Bulk data processing, PowerShell, MS office, SOAP, Jira and  
Confluence, DevOps, CoordCom Installation and Administration, Delphi programming 

 

 

LANGUAGES 

English– intermediate B2 
German–speak, read, and write with basic competence 

DRIVING LICENSE B 

SECURITY CLEARANCE - CONFIDENTAL 
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