
 
 

             Anexa 7 

 

CERERE DE PARTICIPARE 

 

 

Către: CADASTRUL BUNURILOR IMOBILE 

 

Stimaţi domni, 

Ca urmare a anunțului/invitației de participare/de preselecție apărut în Buletinul achizițiilor publice și/sau Jurnalul 

Oficial al Uniunii Europene,  # MD-1754475223432 din 05/09/2025,  privind aplicarea procedurii pentru atribuirea 

contractului «Imprimante și multifuncționale»,  noi FORS-Computer SRL, am luat cunoștință de condițiile și de 

cerințele expuse în documentația de atribuire și exprimăm  prin prezenta interesul de a participa, în calitate de 

ofertant/candidat,  neavînd obiecții la documentația de atribuire.  

 

   

Igori IASIKO  

În calitate de: Director General  

10/09/2025 

  

 

 

 



 
 

 Annex 8 

 

DECLARAŢIE PRIVIND VALABILITATEA OFERTEI 

 

Către: CADASTRUL BUNURILOR IMOBILE 

 

Stimaţi domni, 

Ne angajăm să menținem oferta valabilă, privind achiziționarea «Imprimante și multifuncționale » prin procedura de 

achiziție # MD-1754475223432 din 05/09/2025 pentru o durată de 60 zile (pina la 14/11/2025), și ea va rămâne 

obligatorie pentru noi și poate fi acceptată oricând înainte de expirarea perioadei de valabilitate. 

   

Igori IASIKO  

În calitate de: Director General  

10/09/2025 

  

 

 

 



 
 

DECLARAȚIE Annex 12 

privind lista principalelor livrări de bunuri similare efectuate în ultimii 3 ani de activitate 

Data: 10/09/2025 

MTender ID: MD-1754475223432 

Către: CADASTRUL BUNURILOR IMOBILE 

 

 
No 

Denumirea contractului 
Numele / numele 

beneficiarului / Adresa 

Calitatea 

furnizorului / 

prestatorului 

Prețul contractului / 

valoarea bunurilor / 

serviciilor livrate / 

prestate 

Perioada de livrare (luni) 

1 
Contract nr. 0138MD210/24 Supply of 

Workstations 
GSSR-Foundation GmbH 

contractant 
unic 219.300,00 EUR  29/10/2024 - 19/12/2024  

2 
Contract nr. 0123MD106/24 Supply of 

IT Equipment and video walls 
GSSR-Foundation GmbH 

contractant 
unic 393,639.00 EUR 19/08/2024 - 15/10/2024 

3 Agreement # 10562-FC-012 Nathan Associates Inc 
contractant 

unic 
96.884,00 USD 17/10/2022 – 15/12/2022 

4 PO #8003-02-OPS-2022-04 Dexis Consulting Group 
contractant 

unic 
76.137,00 USD 18/07/2022 – 25/01/2023 

5 PO #MoldRCRA_PO_004 Chemonics International 
contractant 

unic 
101.790,73 USD 30/11/2022 – 26/01/2023 

6 Contract 07 on 07/03/2023 USM 
contractant 

unic 
164.548,00 USD 07/03/2023 – 03/05/2023 

7 Contract 05/1-07 on 06/07/2023 Prestigiu-AZ 
contractant 

unic 
163.234,00 EUR 

105.936,00 USD 
06/07/2023-28/09/2023 

8 Contract # 17/0910 
Centrul Naţional 

Anticorupţie 

contractant 
unic 1.101.484,8 MDL 09/10/2024 – 31/12/2024 

9 Agreement 0106-MD2-1023 GSSR-Foundation GmbH 
contractant 

unic 
513,280.00 EUR 06/11/2023-31/12/2023 

11 Contract # 22/0211 
Centrul Naţional 

Anticorupţie 

contractant 
unic 924.335,00 MDL 02/11/2024 – 31/12/2023 

12 Contract # 16/0210 
Centrul Naţional 

Anticorupţie 

contractant 

unic 
3.161.968,00 MDL 02/11/2024 – 31/12/2023 

13 Agreement 0123-MD1-06/24 GSSR-Foundation GmbH 
contractant 

unic 
404,358.00 EUR 19/08/2024-01/11/2024 

14 Contract # TAMP/3/SH-5 Serviciul Fiscal de Stat 
contractant 

unic 
1.677.600,00 MDL 15/11/2023 – 30/11/2023 

15 
Contract MD-STATEUNI-354213-GO-

RFB/2 on 18/03/2024 
USM 

contractant 

unic 
122.106,00 USD 18/03/2024 – 08/05/2024 

16 PO #19MD7024P0282 US Embassy in Moldova 
contractant 

unic 
107,490.00 USD 17/06/2024 – 02/09/2024 

17 PO # 2004-PO-0058 
Dexis Interactive 

Incorporated // USAID 

contractant 

unic 
1,872,780.00 MDL 04/09/2024 – 26/11/2024 

18 Contract # 102/2024/AP Serviciul Fiscal de Stat 
contractant 

unic 
4.079.760,00 MDL 04/11/2024 – 29/11/2024 

19 Contract # 14 CANCELARIA DE STAT 
contractant 

unic 
1.762.152,00 MDL 16/10/2024 –01/12/2024 

20 Contract # 25/226/2024-LD BNM 
contractant 

unic 
1.156.219,60 MDL 21/08/2024 –10/10/2024 

21 Contract CEPOL/DC/2024/258 CEPOL 
contractant 

unic 
1.119.576.00 EUR 11/11/2024 – 15/01/2025 

22 Agreement 0130-MD2-09/24 GSSR-Foundation GmbH 
contractant 

unic 
367,800.00 EUR 04/11/2024-27/12/2024 

 

Numele persoanei autorizate în mod corespunzător să semneze Oferta în numele Ofertantului: Igori IASIKO 

Funcția persoanei care semnează Oferta: Director 

 

Semnătura persoanei menționate mai sus:  
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Specificarea 
tehnică 
deplină 

solicitată

Specificar a tehnică deplină propusă de către ofertant
Standarde de 

referinţă

Warranty: 3 Years NBD on-site official manufacturer warranty with Defective Media Retention LOTUL #1

1

HP LASERJET PRO 4003DN PRINTER

Tip: Imprimantă laser, monocromă

Imprimare duplex: Automată

Rezoluție de imprimare: 1200x1200 dpi

Viteză de imprimare: până la 40 ppm (A4, normal); până la 34 ipm (A4, duplex)

Ciclu de lucru lunar: până la 80.000 de pagini A4

Prima pagină imprimată: în doar 6,3 secunde (A4)

Tipuri de suporturi: hârtie (simplă, EcoEFFICIENT, ușoară, grea, bond, colorată, cu antet, 
pretipărită, perforată, reciclată, aspră); plicuri; etichete

Dimensiuni suporturi: A4; A5; A6; plicuri

Alimentare hârtie: Tava multifuncțională 1 de 100 de coli, tava de alimentare 2 de 250 de coli; 
Tava de ieșire standard de 150 de coli; Tava opțională de alimentare a treia de 550 de coli

Greutate suporturi: 60 până la 200 g/m²

Sisteme de operare compatibile: Windows 11; Windows 10; Windows Client OS; Android; iOS; 
Mobile OS; macOS; Chrome OS

Interfețe: USB 2.0; USB gazdă; Gigabit Ethernet 10/100/1000BASE-T

Alimentare: Alimentare internă (încorporată), 220 până la 240 VAC (± 10%), 50/60 Hz (±2 Hz); 
Tehnologie HP Auto-On/Auto-Off; Tehnologie Instant-on acceptată

Accesorii: Cablu USB tip B -> USB tip A; Cablu de alimentare

Consumabile: 1x cartuș de toner (~3.050 pagini) standard; 3x cartuș de toner suplimentar 
(~3.050 pagini)

Garanție: 3 ani NBD garanție oficială a producătorului la fața locului

Notă: Toate echipamentele oferite sunt noi și vor fi fabricate după plasarea comenzii. Centru 

de service autorizat HP - FORS Computer (certificate atașate)

LOTUL #2

1

HP LASERJET PRO MFP 4103DW PRINTER

Tip: Imprimantă multifuncțională laser, monocromă

Funcţii: Imprimare, copiere, scanare

Imprimare duplex: Automată (implicită)

Rezoluție de imprimare: 1200x1200 dpi

Viteză de imprimare: pana la 40 ppm (A4, normal); pana la 34 ipm (A4, duplex)

Volum de lucru (lunar): Până la 80.000 pagini A4

Prima pagină alb-negru imprimată: În numai 6,3 s (A4)

Viteză de copiere: până la 40 cpm

Rezoluție copiere: 600x600 dpi

Tip scaner: plat, ADF; scanare față-verso acceptată

Rezoluție scanare optică: până la 600 dpi monocrom și color

Tipuri de suporturi: hârtie (simplă, EcoEFFICIENT, ușoară, grea, bond, colorată, cu antet, 
pretipărită, perforată, reciclată, aspră); plicuri; etichete

Dimensiuni suporturi: A4; A5; A6; plicuri

Greutate suporturi: 60 până la 200 g/m²

Sisteme de operare compatibile: Windows 11; Windows 10; Windows Client OS; Android; iOS; 
Mobile OS; macOS; Chrome OS

Interfețe: USB 2.0; USB gazdă; port USB frontal; Gigabit Ethernet 10/100/1000BASE-T

Alimentare: Alimentare internă (încorporată), 220 până la 240 VAC (± 10%), 50/60 Hz (±2 Hz); 
Tehnologie HP Auto-On/Auto-Off; Tehnologie Instant-on acceptată

Accesorii: Cablu USB tip B -> USB tip A; Cablu de alimentare

Consumabile: 1x cartuș de toner (~3.050 pagini) standard; 3x cartuș de toner suplimentar 
(~3.050 pagini)

Garanție: 3 ani NBD garanție oficială a producătorului la fața locului

Notă: Toate echipamentele oferite sunt noi și vor fi fabricate după plasarea comenzii. Centru 

de service autorizat HP - FORS Computer (certificate atașate)

Garanție: 3 ani NBD garanție oficială a producătorului la fața locului

Semnat: Igor Iasko, Director General

Ofertantul: Fors-Computer SRL

Adresa: mun. Chisinau, str. Calea Mosilor, 28

Cerințe 
tehnice 

conform 
anunțului de 
participare

CE Marking; 
ENERGY STAR;  

IT ECO 
Declaration

MFP FORMAT A4 (DADF+DUPLEX+LAN), ALB/NEGRU

3
0

2
3

2
1

0
0

-5 MFP format 
A4 

(DADF+Duple
x+LAN), 

alb/negru

2Z627A CH HP

Cerințe 
tehnice 

conform 
anunțului de 
participare

CE Marking; 
ENERGY STAR;  

IT ECO 
Declaration

3
0

2
3

2
1

0
0

-5 Imprimantă, 
format A4 

(duplex, lan), 
alb/negru

2Z609A PH HP

SPECIFICAŢII TEHNICE

Numărul licitaţiei: MTender ID ocds-b3wdp1-MD-1754475223432
05.09.2025

Denumirea licitaţiei: Imprimante și multifuncționale

IMPRIMANTĂ, FORMAT A4 (DUPLEX, LAN), ALB/NEGRU



Annex 23

SPECIFICAŢII DE PREȚ

Numărul licitaţiei: MTender ID ocds-b3wdp1-MD-1754475223432

Denumirea licitaţiei: Imprimante și multifuncționale

# Codul CPV Denumirea bunurilor şi/sau a serviciilor
Unitatea 

de 
măsură

C
an

ti
ta

te
a

Preţ unitar, MDL
(fără TVA)

Preţ unitar, MDL
(cu TVA)

Suma, MDL 
(fără TVA)

Suma, MDL
(cu TVA)

Termenul de 
livrare/prestare

, zilei
Clasificație bugetară (IBAN) Discount, %

LOTUL #1

1

30232100-5 HP LASERJET PRO 4003DN PRINTER set 31 5 297,00         6 356,40        164 207,00         197 048,40       pina la 90 zl. -

164 207,00         197 048,40       

LOTUL #2

1

30232100-5 HP LASERJET PRO MFP 4103DW PRINTER set 21 7 846,00         9 415,20        164 766,00         197 719,20       pina la 90 zl. -

164 766,00         197 719,20       

328 973,00         394 767,60       

Semnat: Igor Iasko, Director General

Ofertantul: Fors-Computer SRL

Adresa: mun. Chisinau, str. Calea Mosilor, 28

TOTAL PE OFERTA:

05.09.2025

IMPRIMANTĂ, FORMAT A4 (DUPLEX, LAN), ALB/NEGRU

TOTAL PE LOTUL #1:

MFP FORMAT A4 (DADF+DUPLEX+LAN), ALB/NEGRU

TOTAL PE LOTUL #2:





 

 

 F/COM/TF/01/03  

 

Către: Cadastrul Bunurilor Imobile  

Adresa: mun. Chișinău, str. A. Puskin 47 

Data: 11.09.2025  

 

GARANŢIE BANCARĂ nr. GB/0014910 

pentru participare cu ofertă la procedura de atribuire a contractului de achiziţie publică 

 

Cu privire la procedura de atribuire a contractului pentru pentru achiziționarea Imprimante și 
multifuncționale, conform invitației la licitația nr. ocds-b3wdp1-MD-1754475223432 din 05.09.2025. 
OTP Bank S.A., adresa juridică bd. Ştefan cel Mare 81A, mun. Chişinău, MD - 2012, Republica Moldova, 
ne obligăm faţă de Cadastrul Bunurilor Imobile să plătim suma de 7000.00 MDL (Șapte mii lei 00 bani) 
la prima sa cerere scrisă şi fără ca acesta să aibă obligaţia de a-şi motiva cererea respectivă, cu 
condiţia, ca în cererea sa, autoritatea contractantă să specifice că suma cerută şi datorată, este din 
cauza existenţei uneia sau mai multora dintre situaţiile următoare: 
 
1.   Ofertantul FORS-COMPUTER S.R.L. și-a  retras sau și-a modificat oferta în perioada de  
valabilitate a acesteia; 
     Prezenta ofertă rămâne valabilă pentru perioada de timp specificată în Anexa nr.2 Anunțul de 
Participare, începînd cu data-limită pentru depunerea ofertei, în conformitate cu Anexa nr.2 Anunțul de 
Participare, și rămâne obligatorie şi poate fi acceptată în orice moment până la expirarea acestei 
perioade; 
2.   Oferta sa fiind stabilită câştigătoare, Ofertantul FORS-COMPUTER S.R.L. nu a constituit garanţia 
de bună execuție; 
3.   Oferta sa fiind stabilită câştigătoare, Ofertantul FORS-COMPUTER S.R.L. a refuzat să semneze 
contractul de achiziţie publică de bunuri/servicii sau Nu a executat vreo condiţie, specificată în 
documentația de atribuire înainte de semnarea contractului de achiziţie publică de bunuri/servicii. 
 
Prezenta garanţie este valabilă pînă la data de 14.11.2025. 
 
Cu respect, 

 Olga Tarasiuc 

Șef Secție Angajamente Retail Micro și Corporate 

OTP Bank S.A.  

 

Această garanție a fost emisă în format electronic și constituie un document electronic original. Autenticitatea și integritatea 
semnăturii electronice, urmează să fie verificată prin intermediul platformei electronice https://msign.gov.md. În cazul când 
validarea semnăturii electronice nu poate fi efectuată, vă rugam să ne contactați prin email către tradefinance@otpbank.md. La 
imprimarea pe hârtie, se va obține o copie a acestui document. 

OTP Bank S.A. ● Capital Social: 100 000 000 MDL ● Număr de înregistrare de stat – 1002600006089 
bd. Ștefan cel Mare și Sfînt 81A ● MD-2012 Chișinău, Moldova ● telefon: +373 22 256 456 ● e-mail: info@otpbank.md ● www.otpbank.md 

 



I.P. "AGENȚIA SERVICII PUBLICE"
Departamentul înregistrare a unităților de drept

Extras
din Registrul de stat al persoanelor juridice

nr. 184096 din 05.08.2025

Denumirea completă: FIRMA "FORS-COMPUTER" S.R.L.
Denumirea prescurtată: "FORS-COMPUTER" S.R.L.
Forma juridică de organizare: Societate cu răspundere limitată
Numărul de identificare de stat și codul fiscal: 1002600008315
Data înregistrării de stat: 04.02.1998
Sediu: MD-2024, strada Calea Moşilor 28, mun. Chişinău, Republica Moldova
Genurile de activitate:

1. Consultaţii în domeniul sistemelor de calcul;
2. Edituri;
3. Tipărire şi activităţi anexe;
4. Comerţul cu ridicata pe bază de tarife sau contracte;
5. Alte activităţi de servicii prestate întreprinderilor, neincluse în alte categorii;

Capitalul social: 12000 Lei
Administrator(i): IASIKO IGORI
Asociați:

1. IASIKO IGORI, partea socială 12000 Lei, ce constituie 100%
Beneficiari efectivi: IASIKO IGORI

     Prezentul extras este eliberat în temeiul art. 34 al Legii nr.220/2007 privind înregistrarea de stat a 
persoanelor juridice şi a întreprinzătorilor individuali şi confirmă datele din Registrul de stat la data de 
05.08.2025

Specialist coordonator
Ana Pîntea
tel. 022-207826

Pagina 1 din 1
Acest document poate conține date cu caracter personal
Extras din Registrul de stat al persoanelor juridice nr. 184096 din 05.08.2025
Prezentul document este semnat electronic în conformitate cu Legea nr.124 din 19.05.2022. Verificarea 
semnăturii poate fi realizată la adresa: https://msign.gov.md.



MINISTERUL MEDIULUI
AL REPUBLICII MOLDOVA

AGENŢIA DE MEDIU

MINISTRY ENVIRONMENT
OF THE REPUBLIC OF MOLDOVA

ENVIRONMENTAL AGENCY

MD-2005 mun.Chişinău, str. Albișoara, 38
Tel. (022) 820-770, Email: am@am.gov.md

CONFIRMARE

privind înregistrarea în „Lista producătorilor” de produse 
supuse reglementărilor de responsabilitate extinsă a producătorului

(echipamente electrice și electronice)

În  scopul  plasării  pe  piață  a  produselor  de  echipamente  electrice  și
electronice, în conformitate cu  prevederile art. 12 alin. (5) și alin. (14) lit. b) din
Legea  nr.  209  din  29.07.2016  privind  deșeurile,  și  punctele  46  –  50  din
Regulamentul  privind deșeurile  de echipamente electrice  și  electronice,  aprobat
prin Hotărîrea Guvernului nr. 212 din 07.03.2018, se emite numărul de înregistrare

MD2024-2-EEE-008

pentru FORS -COMPUTER SRL, IDNO: 1002600008315, cu adresa juridică:
mun.Chișinău, str. Sfatul Țării, 18.

Numărul de înregistrare este valabil începînd cu data de 08.02.2024 pînă la
data de 08.02.2027.

Director adjunct 
Dorin POVERJUC



HP Amplify Membership Certificate
Effective November 1, 2024 to October 31, 2025.

Company Legal Name: FIRMA FORS-COMPUTER, SRL (1-10LQI-9157)
Company DBA Name: Fors-Computer SRL

is a member of the HP Amplify Partner Program with the following designation(s):

HP Amplify Power Partner

Managed Print Services PS Lifecycle Services Specialist

Print Lifecycle Services Specialist Service Delivery Authorized Partner

Workstations Specialist

Kobi Elbaz

SVP & General Manager, Global Channel, Sales

Innovation & Operations

Bernhard Fauser

Managing Director

Central & Eastern Europe



      

CERTIFICATE
of achievement

 

 

VIctor Rusu
has successfully completed

A4 Mono LaserJet 300-400 Service Qualification
 

26-OCT-2023

 

08.08.2024, 11:25 Certificate

https://hpi-external.sabacloud.com/production/NA2PRD0004/CertificateTemplates/crttp000000000001025/local000000000000001/CertificateLearner_stuce000000077603052.html 1/1



						

CERTIFICATE
of	achievement

	

	

Roman	Gutu
has	successfully	completed

A4	Mono	LaserJet	300-400	Service	Qualification
	

09-JUN-2023

	



 
 

DECLARAȚIE PRIVIND ACORDAREA SERVICIILOR OFICIALE DE ASISTENȚĂ 

 

Către: CADASTRUL BUNURILOR IMOBILE 

Stimaţi domni, 

Prin prezenta confirmăm că condițiile de service în garanție specificate în Anexa 22 constituie garanția oficială a 

companiei HP. Toate dispozitivele pot fi reparate în perioada de garanție la un centru de service autorizat HP (FORS-

Computer SRL, https://support.hp.com/us-en/help/service-center) în conformitate cu regulile stabilite în cadrul 

obligațiilor oferite (condițiile de garanție pot fi obținute după introducerea numărului de serie al dispozitivului la 

următoarea adresă: https://support.hp.com/us-en/check-warranty ).   

 

Igori IASIKO  

În calitate de: Director General  

10/09/2025 

  

 

https://support.hp.com/us-en/help/service-center
https://support.hp.com/us-en/check-warranty


QuayAudit
REG ISTRATION CERTI FICATE

This certrflcate confirms that the manaqement systems of

,,FORS.COMPUTER" S. R. L.

MD-2024, Calea Mogilor Street 28, Chisinau municipality,
Republic of Moldova

have been audited and approved by

Quay Audit UK Ltd to the followrng management standard

ISO 9001 :201 5

The approved managenrent systems apply to the following scope

Providing lT equipment and software solutions, lT consultations and services.

Thrs certrfrcate is restricted to those scopes of business activity described

in the internationally recognised NACE Codes listed below'

951 l, 95I 2, 6201, 6202, 6203, 6209, 4651, 4652

Original Approval 22February 2O21

Current Certifrcate 24 JulY 2O24

Certificate Expiry Z?February 2O27

Registration Number 4158229

ASCB

On behalf of Quay Audit UK Limited

IRQAO

www.ascb.com www.global-accreditation.org www.irqao.com
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QuayAudit

REG ISTRATION CERTI FI CATE
This certifrcate confirnrs that the nranagement systems of

"FORS-COM 
PUTER" S. R. L.

MD-2024, Calea Mogilor Street 28, Chisinau municipality,
Republic of Moldova

have been audited and approved by

Quay Audit UK Ltd to the following management standard:

ISO 27001:2022

The approved management systems apply to the following scope

Providing lT equipment and software solutions, lT consultations and services.

This certifrcate is restricted to those scopes of business actrvity described

in the internationally recognised NACE Codes listed below:

95] l, 9512, 6201, 6202, 6203, 6209, 465I, 4652

.S

s'

Original Approval 24 July 2024

Current Certifrcate 24 JulY 2024

Certificate Expiry 24 July 2027

Registration Number 4159558

On behalf of Quay Audit UK Limited

H
IRQAO

www.ascb.com www. global-accreditation.org www.irqao.com

B
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(en) DECLARATION OF CONFORMITY / (de) KONFORMITÄTSERKLÄRUNG / (fr) DÉCLARATION DE 
CONFORMITÉ / (es) DECLARACIÓN DE CONFORMIDAD  

  DoC #: SHNGC-1801-02- R11 
 

(en) Manufacturer's Name 
(de) Herstellername 
(fr) Nom du fabricant 
(es) Nombre del fabricante HP Inc. 

(en) Manufacturer's Address 
(de) Adresse des Herstellers 
(fr) Adresse du fabricant 
(es) Dirección del fabricante 

11361 Chinden Boulevard, Boise, Idaho  83714-1021  
USA 

(en) declare, under its sole responsibility that the product 
(de) erklärt, dass das Produkt 
(fr) déclare que le produit 
(es) declara que el producto 

(en) Product Name and Model5.2 
(de) Produktname und Modell5.2 
(fr) Nom du produit et modèle5.2 

(es) Nombre del producto y modelo5.2 

HP LaserJet Pro MFP M428fdw 
HP LaserJet Pro MFP M429fdw 
HP LaserJet Pro MFP 4101fdwe 
HP LaserJet Pro MFP 4101fdw 
HP LaserJet Pro MFP 4102fdwe 
HP LaserJet Pro MFP 4102fdw 
HP LaserJet Pro MFP 4103fdw 
HP LaserJet Pro MFP 4104fdw 

 

(en) Regulatory Model Number5.1 
(de) Regulatorische Modell Nummer5.1 
(fr) Numéro de modèle réglementaire5.1 

(es) Número de modelo reglamentario5.1 SHNGC-1801-02 
 

(en) Product Options 
(de) Produktoptionen 
(fr) Options du produit 
(es) Opciones del producto 

(en) Please See ANNEX 1 
(de) Siehe Anhang I 
(fr) Voir l'annexe I 
(es) Ver Anexo I 

 

(en) conforms to the following Product Specifications and Regulations 
(de) entspricht den folgenden Produktspezifikationen und Vorschriften 
(fr) est conforme aux normes et règlements de produit suivants 
(es) cumple con las siguientes especificaciones y normas de productos 
 

(en) Safety / (de) Sicherheit / (fr) Sécurité / (es) 
Seguridad 

(en) EMC / (de) EMV / (fr) EMC / (es) 
EMC 

(en) Spectrum / (de) Frequenzspektrum / 
(fr) Spectre radioélectrique / (es) 
Espectro radioeléctrico  

 

IEC 60950-1:2005 +A1:2009 +A2:2013  
IEC 62368-1:2014  
EN 62368-1:2014 +A11:2017  
IEC 62368-1:2018  
EN IEC 62368-1:2020 +A11:2020  
IEC 60825-1:2014  
EN 60825-1:2014 +A11:2021  
IEC 62479:2010 
EN 62479:2010  
IEC 62311:2007 
EN 62311:2008 

CISPR 22:2008 Class B 
CISPR 32:2015 Class B 
EN 55032:2015+A11:2020 Class B 
CISPR 35:2016 
EN 55035:2017+A11:2020 
EN IEC 61000-3-2:2019 +A1:2021 
EN 61000-3-3:2013+A1:2019+A2:2021 
FCC CFR 47 Part 15 Class B 
ICES-003, Issue 7 Class B 
EN 301 489-1 V2.2.3 
EN 301 489-17 V3.3.1 

EN 300 328 V2.2.2 
EN 301 893 V2.1.1      
EN 300 440 V2.1.1 

 
(en) Ecodesign / (de) Öko-Design / (fr) Écoconception / (es) Diseño ecológico  
Regulation (EU) 2023/826 
EN 50564:2011 
IEC 62301:2011 
 
RoHS 
EN IEC 63000:2018 
 
(en) Cybersecurity / (de) Cybersicherheit / (fr) Cybersécurité / (es) Ciberseguridad 
EN 18031-1:2024 
EN 18031-2:2024 
 
(en) Other / (de) Andere / (fr) Autre / (es) Otro  
ES 203 021-1 v2.1.1 



(en) DECLARATION OF CONFORMITY / (de) KONFORMITÄTSERKLÄRUNG / (fr) DÉCLARATION DE 
CONFORMITÉ / (es) DECLARACIÓN DE CONFORMIDAD 

  DoC #: SHNGC-1801-02- R11 
 

ES 203 021-2 v2.1.2 
ES 203 021-3 v2.1.2 
FCC Rules & Regulations 47 CFR Part 68  

 

(en) The product herewith complies with the requirements of the following and 

carries the  -marking accordingly  
(de) Das Produkt hiermit entspricht den Anforderungen der folgenden und trägt das 

entsprechende -Kennzeichen  

(fr) Le produit est conforme aux exigences suivantes et porte le marquage  en 
conséquence 
(es) El producto presente cumple con los requisitos de lo siguiente y conlleva el 

marcado  en consecuencia 

 
Radio Equipment Directive 2014/53/EU 
Ecodesign Directive 2009/125/EU 
RoHS Directive 2011/65/EU 
Battery Regulation 2023/1542 

 

UK ONLY: This product herewith complies with the requirements of the following and 

carries the  marking. 

 
Radio Equipment Regulations 2017 
Ecodesign for Energy-Related Products Regulations 
2010 
Restriction of the Use of Certain Hazardous 
Substances in Electrical and Electronic Equipment 
Regulations 2012 

  

U.S. ONLY: This device complies with part 15 of the FCC Rules. Operation is subject to the following two conditions: 
(1) This device may not cause harmful interference, and (2) this device must accept any interference received, including interference that may 
cause undesired operation. 

 

(en) Additional Information 
(de) Zusätzliche Information 
(fr) Informations complémentaires 
(es) Información Adicional: 

  

5.1) 
(en) This product is assigned a Regulatory Model Number which stays with the regulatory aspects of the design. The Regulatory Model 
Number is the main product identifier in the regulatory documentation and test reports, this number should not be confused with the 
marketing name or the product numbers.  
(de) Für die regulatorischen Aspekte zum Design wurde diesem Produkt eine Regulatorische Modell Nummer zugeordnet. Zur 
Produktidentifizierung in der regulatorischen Dokumentation und den Prüfberichten wird diese Regulatorische Modell Nummer verwendet 
und sollte nicht zu Verwechslungen von Marketingnamen oder Produktnummern führen.  
(fr) A ce produit est assigné un numéro de modèle réglementaire qui est associé avec les aspects réglementaires liés à la conception du 
produit. Le numéro de modèle réglementaire est le principal identificateur du produit dans la documentation réglementaire et les rapports 
d'essais, ce nombre ne doit pas être confondu avec le nom commercial ou les numéros de produit. 
(es) A este producto se asigna un número de modelo regulatorio que cumple con los aspectos regulatorios del diseño. El número de modelo 
normativo es el identificador principal del producto en la documentación reglamentaria e informes de ensayo, este número no se debe 
confundir con el nombre comercial o los números del producto. 

5.2) 
(en) This product was tested in a typical HP environment.  
(de) Dieses Produkt wurde in einer typischen HP Konfiguration getestet.  
(fr) Ce produit a été testé dans un environnement typique HP. 
(es) Este producto se ha probado en un entorno típico de HP. 

 

(en) This product uses an analog fax accessory with the following Regulatory Model 
Number as needed to meet technical regulatory requirements for the 
countries/regions where this product will be sold.  
(de) Dieses Produkt verwendet ein analoges Faxzubehör mit der folgenden 
regulatorischen Modellnummer, um die technischen regulatorischen Anforderungen 
für die Länder/Regionen, in denen dieses Produkt verkauft wird, zu erfüllen.  
(fr) Ce produit utilise un accessoire de télécopie analogique avec le numéro de 
modèle réglementaire suivant au besoin pour répondre aux exigences 
réglementaires techniques pour les pays / régions où ce produit sera vendu. 
(es) Este producto utiliza un accesorio de fax analógico con el siguiente número de 
modelo regulatorio según sea necesario para cumplir con los requisitos 
reglamentarios técnicos para los países/regiones donde se venderá este producto. 

BOISB-1500-03, BOISB-1500-04, BOISB-1500-05 or 
BOISB-1500-06 

 

(en) This product uses a radio module with the following Regulatory Model Number 
as needed to meet technical regulatory requirements for the countries/regions 
where this product will be sold.  
(de) Dieses Produkt verwendet ein Funkmodul mit der folgenden regulatorischen 
Modellnummer nach Bedarf, um die technischen regulatorischen Anforderungen für 
die Länder/Regionen zu erfüllen, in denen dieses Produkt verkauft wird.  VCVRA-1712 or SNPRC-1950 



(en) DECLARATION OF CONFORMITY / (de) KONFORMITÄTSERKLÄRUNG / (fr) DÉCLARATION DE 
CONFORMITÉ / (es) DECLARACIÓN DE CONFORMIDAD 

  DoC #: SHNGC-1801-02- R11 
 

(fr) Ce produit utilise un module radio avec le numéro de modèle réglementaire 
suivant au besoin pour répondre aux exigences réglementaires techniques pour les 
pays / régions où ce produit sera vendu. 
(es) Este producto utiliza un módulo de radio con el siguiente número de modelo 
regulatorio según sea necesario para cumplir con los requisitos regulatorios técnicos 
para los países/regiones donde se venderá este producto. 

 

(en) Telecom approvals and standards appropriate for the target countries/regions have been applied to this product, in addition to those 
listed above.  
(de) Den Ziellaendern entsprechende Telecom Zulassungen und Standarde wurden an diesem Produkt angewandt, zusätzlich zu den oben 
aufgelisteten.  
(fr) Homologations et normes appropriées pour les pays cibles Télécom / régions ont été appliquées à ce produit, en plus de ceux énumérés 
ci-dessus. 
(es) Aprobaciones y normas apropiadas para los países de destino Telecom / regiones se han aplicado a este producto, además de los 
mencionados anteriormente. 

 

Boise, ID  
 

14-07-2025 Rich Payne, Manager 
 LES Product Regulations 
  

(en) Local contact for regulatory topics only 
(de) Lokale Ansprechpartner für Richtlinien und Bestimmungen  
(fr) Contact local uniquement pour les réglementations 
(es) Contacto local únicamente para temas de normativa: 

EU: HP REG 23010, 08028 Barcelona, Spain 
UK:  HP Inc UK Ltd, Regulatory Enquiries, Earley West, 300 Thames Valley Park Drive, Reading, RG6 1PT 
U.S.:  HP Inc., 1501 Page Mill Road, Palo Alto 94304, U.S.A.  650-857-1501 
Email:       reg@hp.com www.hp.eu/certificates 

  

mailto:reg@hp.com
http://www.hp.eu/certificates


(en) DECLARATION OF CONFORMITY / (de) KONFORMITÄTSERKLÄRUNG / (fr) DÉCLARATION DE 
CONFORMITÉ / (es) DECLARACIÓN DE CONFORMIDAD 

  DoC #: SHNGC-1801-02- R11 
 

(en) ANNEX I 
(de) ANHANG I 
(fr) ANNEXE I 
(es) ANEXO I 

(en) Regulatory Model Number (RMN) 
(de) Regulatorische Modell Nummer (RMN) 

(fr) Numéro de modèle réglementaire (RMN) 
(es) Número de modelo reglamentario (RMN) SHNGC-1801-02 

1 (en) DESCRIPTION  |  2 (en) OPTION RMN* 
1 (de) BESCHREIBUNG  |  2 (de) RMN OPTION* 

1 (fr) DESCRIPTION  |  2 (fr) RMN OPTION* 
1 (es) DESCRIPCIÓN  |  2 (es) RMN OPCIÓN* 

 

1 2 

HP LaserJet 550-sheet Paper Tray D9P29A 

HP 148A Black Original LaserJet Toner Cartridge W1480A 

HP 148X Black Original LaserJet Toner Cartridge W1480X 

HP 149A Black Original LaserJet Toner Cartridge W1490A 

HP 149X Black Original LaserJet Toner Cartridge W1490X 

HP W1020XC Black Original Contract LaserJet 

Toner Cartridge 

W1020XC 

HP W1020XC Black Original Contract LaserJet 

Toner Cartridge 

W8009A 

HP 148/149 Black Jumbo Original Instant Ink Toner 

Cartridge 

W8009J 

HP 151A Black Original LaserJet Toner Cartridge W1510A 

HP 151X Black Original LaserJet Toner Cartridge W1510X 

HP W1030XC Black Original Contract LaserJet 

Toner Cartridge 

W1030XC 

HP 152A Black Original LaserJet Toner Cartridge W1520A 

HP 152X Black Original LaserJet Toner Cartridge W1520X 

 

 

 

(en) *Where X represents any alpha numeric character. 
(de) *Wo X steht für eine beliebige alphanumerische Zeichen 
(fr) *Où X représente n'importe quel caractère alphanumérique 
(es) *Donde X representa cualquier carácter alfanumérico 

 



Data sheet

HP LaserJet Pro MFP 4101-
4104dw/fdn/fdw Printer series
Get blazing fast printing speeds, high-volume scanning, and easy management with LaserJet Pro.
Get blazing fast printing speeds, high-volume scanning, and easy management tools with LaserJet Pro.

This printer is intended to work only with
cartridges that have a new or reused HP chip,
and it uses dynamic security measures to block
cartridges using a non-HP chip. Periodic
firmware updates will maintain the effectiveness
of these measures and block cartridges that
previously worked. A reused HP chip enables the
use of reused, remanufactured, and refilled
cartridges. More at: http://www.hp.com/learn/ds

Maximum productivity
Support your dynamic workteam with this high-speed printer, ideal for up to 10 users.
Step up your workflow. HP Pro-class print speed reaches up to 42 ppm to meet high-
demand environments. 
Scan both sides with a single pass. Dual-sided scanning allows your users to get more
done in less time.
Get productivity in the palm of your hand. Print and save time with Shortcuts from HP
Smart. 

Seamless management
Centralize your print management. HP Web Jetadmin makes it easy with its suite of
features. 
Set up your printers quickly. Streamlined setup makes it easy to set up and get back to
business.
Print wirelessly even without the network, stay connected with dual-band Wi-Fi and Wi-Fi
direct 

HP Wolf Pro Security
Get printer security out of the box. Preconfigured settings mean it's ready when you are.
Add a layer of security. PIN/pull option authenticates your print jobs only when you're
present.
Set configuration policies and validate settings universally with HP Security Manager. 

1

2
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Data sheet | HP LaserJet Pro MFP 4101-4104dw/fdn/fdw Printer series

Product walkaround

HP LaserJet Pro MFP 4103fdw Printer

1. Designed for worksteams of up to 10 users
2. Pre-configured security settings

3. Walk-up USB
4. Automatic 2-sided printing

5. Dual-band WiFi® with self heal, USB and Ethernet
6. Print speeds up to 40 ppm A4

Series at a glance

Model HP LaserJet Pro MFP 4103dw Printer HP LaserJet Pro MFP 4103fdn Printer HP LaserJet Pro MFP 4103fdw Printer

Product number 2Z627A 2Z628A 2Z629A

Function Print, copy, scan Print, copy, scan, fax

Print speed Up to 40 ppm A4

Security HP Wolf Pro Security

Connectivity

1 Hi-Speed USB 2.0; 1 rear host USB; 1 Front
USB port; Gigabit Ethernet

10/100/1000BASE-T network;
802.3az(EEE); 802.11b/g/n/2.4/5 GHZ Wi-Fi

radio + BLE

1 Hi-Speed USB 2.0; 1 rear host USB; 1 Front
USB port; Gigabit Ethernet

10/100/1000BASE-T network; 802.3az(EEE)

1 Hi-Speed USB 2.0; 1 rear host USB; 1 Front
USB port; Gigabi Ethernet LAN
10/100/1000BASE-T network;

802.3az(EEE); 802.11b/g/n / 2.4 / 5 GHZ Wi-
Fi radio + BLE

Configurable Items, Accessories, Supplies and Support
Supplies W1030XC HP Black Contract LaserJet Toner Cartridge (Average cartridge yields 10,000 standard pages. Declared yield value in accordance with ISO/IEC 19752.)

W1510A HP 151A Black LaserJet Toner Cartridge (Average cartridge yields 3,050 standard pages. Declared yield value in accordance with ISO/IEC 19752.)

W1510X HP 151X Black LaserJet Toner Cartridge (Average cartridge yields 9,700 standard pages. Declared yield value in accordance with ISO/IEC 19752.)
Accessories D9P29A HP LaserJet Pro 550-sheet Feeder Tray
Service and Support U42TYE HP 2 year Next Business Day Service for LaserJet Pro MFP 410x

U42TZE HP 3 year Next Business Day Service for LaserJet Pro MFP 410x
U42U2E HP 2 year 4 hour 9x5 Service for LaserJet Pro MFP 410x
U42U3E HP 3 year 4 hour 9x5 Service for LaserJet Pro MFP 410x
U42U7E HP 3 year Return to Depot Service for LaserJet Pro MFP 410x
U42U8PE HP 1 year Post Warranty Next Business Day Service for LaserJet Pro MFP 410x
U42U9PE HP 1 year Post Warranty 4 hour 9x5 Service for LaserJet Pro MFP 410x
U42V1PE HP 1 year Post Warranty Return to Depot Service for LaserJet Pro MFP 410x
U9JT1E HP Installation Service w/Network Personal Scanner & Printer



Data sheet | HP LaserJet Pro MFP 4101-4104dw/fdn/fdw Printer series

Technical specifications
Model HP LaserJet Pro MFP 4103dw Printer HP LaserJet Pro MFP 4103fdn Printer HP LaserJet Pro MFP 4103fdw Printer

Product number 2Z627A 2Z628A 2Z629A

Functions Print, copy, scan Print, copy, scan, fax

Control panel 2.7” Color Touchscreen

Print

Print technology Laser

Print speed Black (A4, normal) Up to 40 ppm ; Black (A4, duplex): Up to 34 ipm

First page out Black (A4, ready): As fast as 6.3 sec ; Black (A4, sleep): As fast as 8.8 sec

Print resolution Black (best): Fine Lines (1200 x 1200 dpi) ; Technology: HP FastRes 1200, HP ProRes1200, Economode

Monthly duty cycle Up to 80,000 pages A4; Recommended monthly page volume: 750 to 4,000

Printer smart software
features

Auto duplex and booklet printing, N-up printing, collation, watermarks, install printer driver only, Economode for toner savings, accepts a variety of paper sizes
and types

Standard print languages HP PCL 6, HP PCL 5e, HP postscript level 3 emulation, PDF, URF, Native Office, PWG Raster

Fonts and typefaces 84 scalable TrueType fonts

Print area Print margins Top: 4.3 mm, Bottom: 4.3 mm, Left: 4.3 mm, Right: 4.3 mm; Maximum print area: 207.4 x 347.1mm

Duplex printing Automatic (default)

Copy

Copy speed Black (A4): Up to 40 cpm

Copier specifications ID Copy; Number of copies; Resize (including 2-Up); Lighter/Darker; Enhancements; Original Size; Binding Margin; Collation; Tray Selection; Two-Sided; Quality
(Draft/Normal/Best); Save Current Settings; Restore Factory Defaults ; Maximum number of copies: Up to 9999 copies ; Reduce/Enlarge: 25 to 400%

Scan

Scan speed Normal (A4): Up to 29 ppm/46 ipm (b&w), up to 20
ppm/34 ipm (color)

Normal (A4): Up to 29 ppm/46 ipm (b&w), up to 20 ppm/34 ipm (color); Duplex (A4): Up to 46 ipm (b&w),
up to 34 ipm (color)

Scan file format PDF, JPG, TIFF

Scanner specifications Scanner type: Flatbed, ADF; Scan technology: Contact Image Sensor (CIS); Scan input modes: Front-panel scan, copy, email, or file buttons; HP Scan software;
and user application via TWAIN or WIA; Twain version: Version 2.3; Duplex ADF scanning: Yes; Optical scan resolution: Up to 1200 x 1200 dpi

Scanner advanced features

Scan to cloud (Google Drive and DropBox) Scan to
email with LDAP email address lookup, Scan to
network folder, Scan to USB, Scan to Microsoft
SharePoint®, Scan to computer with software, Fax
archive to network folder, Fax archive to email, Fax
to computer, Enable/disable fax, Quick Sets

Single-pass 2-sided scanning ADF, Scan to cloud (Google Drive and DropBox) Scan to email with LDAP
email address lookup, Scan to network folder, Scan to USB, Scan to Microsoft SharePoint®, Scan to
computer with software, Fax archive to network folder, Fax archive to email, Fax to computer,
Enable/disable fax, Quick Sets

Recommended monthly
scan volume 750 to 4000

Scannable area Maximum media size (flatbed): 216 x 297 mm; Minimum media size (ADF): 102 x 152 mm Maximum media size (ADF): 216 x 356 mm

Bit depth/ Grey scale levels 24-bit / 256

Fax

Fax No, Yes, 33.6 kbps

Fax speed 33.6 kbps (maximum); 14.4 kbps (default)

Fax specifications Fax memory: Up to 400 pages; Fax resolution: Standard: 203 x 98 dpi; Fine: Up to 203 x 196 dpi;
Superfine: Up to 300 x 300 dpi; Quick dialing: Up to 200 numbers

Fax smart software features
Auto fax reduction; Auto redialing; Delayed sending; Fax forwarding; TAM interface; Junk barrier;
Distinctive ring detection; Cover page; Block fax; Billing codes; Save and load; Fax activity reports; Dial
prefix setting; Print fax log; HP Digital Fax

Processor speed 1200 MHz

Connectivity

Standard
1 Front USB port; 1 Gigabit Ethernet 10/100/1000
Base-T network; 1 Hi-Speed USB 2.0 (host); 1 Wi-Fi
802.3az; 802.11b/g/n (2.4 GHz) Wi-Fi radio

1 Hi-Speed USB 2.0; 1 rear host USB; 1 Front USB
port; Gigabit Ethernet 10/100/1000BASE-T
network; 802.3az(EEE)

1 Front USB port; 1 Gigabit Ethernet 10/100/1000
Base-T network; 1 Hi-Speed USB 2.0 (host); 1 Wi-Fi
802.3az; 802.11b/g/n (2.4 GHz) Wi-Fi radio

Mobile printing capability HP Smart App; Apple AirPrint™; Mopria™ Certified;
Wi-Fi® Direct Printing HP Smart App; Apple AirPrint™; Mopria™ Certified HP Smart App; Apple AirPrint™; Mopria™ Certified;

Wi-Fi® Direct Printing

Supported network
protocols

TCP/IP, IPv4, IPv6; Print: TCP-IP port 9100 Direct Mode, LPD (raw queue support only), Apple AirPrint™, Mopria, IPP Print; Discovery: SLP, Bonjour, Web Services
Discovery; IP Config: IPv4 (BootP, DHCP, AutoIP, Manual), IPv6 (Stateless Link-Local and via Router, Statefull via DHCPv6), SSL Security and Certificate
management; Management: SNMPv1, SNMPv2, SNMPv3, HTTP/HTTPS, Syslog, FTP FW Download

Network capabilities Yes, via built-in 10/100Base-TX Ethernet, Gigabit; Auto-crossover Ethernet; Authentication via 802.1X

Hard disk No

Memory Standard: 512 MB; Maximum: 512 MB

Media handling

Number of paper trays Standard: 2 ; Maximum: 3

Media types Paper (plain, EcoEFFICIENT, light, heavy, bond, colored, letterhead, preprinted, prepunched, recycled, rough); envelopes; labels;

Media size

Custom (metric): Tray 1: 76.2 x 127 to 215.9 x 355.6 mm; Tray 2, 3: 104.9 x 148.59 to 215.9 x 355.6 mm ; Supported (metric): Tray 1: A4; A5; A6; B5 (JIS);
Oficio (216 x 340 mm); 16K (195 x 270 mm); 16K (184 x 260 mm); 16K (197 x 273 mm); Japanese Postcard; Double Japan Postcard Rotated; Envelope #10;
Envelope Monarch; Envelope B5; Envelope C5; Envelope DL; Custom Size; 4 x 6 in; 5 x 8 in; Statement; Tray 2 & Tray 3: A4; A5; A6; B5 (JIS); Oficio (216 x 340
mm); 16K (195 x 270 mm); 16K (184 x 260 mm); 16K (197 x 273 mm); Custom Size; A5-R; 4 x 6 in; B6 (JIS) ; ADF: Letter; Legal; A4; custom sizes 102 x 152 to
216 x 356 mm

Media handling Standard input: 100-sheet tray 1, 250-sheet input tray 2; 50-sheet Automatic Document Feeder (ADF) Standard output: 150-sheet output bin Optional input:
Optional third 550-sheet tray ADF: Standard, 50 sheets

Media weight Tray 1: 60 to 200 g/m² ; tray 2, optional 550-sheet tray 3: 60 to 120 g/m²; ADF: 60 to 120 g/m²

Input capacity Tray 1: Sheets: 100; Envelopes: 10 Tray 2: Sheets: 250 Tray 3: Sheets: 550 (optional) Maximum: Up to 900 sheets (with Optional 550-sheet tray) ADF:
Standard, 50 sheets

Output capacity Standard: Up to 150 sheets Envelopes: Up to 10 envelopes Maximum: Up to 150 sheets

7

8

1

11



Data sheet | HP LaserJet Pro MFP 4101-4104dw/fdn/fdw Printer series

Technical specifications
Model HP LaserJet Pro MFP 4103dw Printer HP LaserJet Pro MFP 4103fdn Printer HP LaserJet Pro MFP 4103fdw Printer

Product number 2Z627A 2Z628A 2Z629A

Compatible operating
systems

Windows 11; Windows 10; Windows Client OS; Android; iOS; Mobile OS; macOS 10.15 Catalina; macOS 11 Big Sur; macOS 12 Monterey; macOS 13 Ventura;
macOS 15 Sequoia; Chrome OS

Compatible network
operating systems Windows 8; Windows Server; macOS 15 Sequoia; Linux; Citrix; Novell

Minimum system
requirements

Windows: 2 GB available hard disk space; Internet connection or USB port; Internet browser. For additional OS hardware requirements see microsoft.com;;
Mac: 2 GB available hard drive space; Internet connection or USB port; Internet browser. For additional OS hardware requirements see apple.com;

Software included No software solutions are included in the Box only on http://hp.com; http://123.hp.com;

Security management Management security: SNMP v1 v2 v3, SSL/TLS (HTTPS), 802.1x authentication; wireless network security: WPA (Wi-Fi Protected Access) WPA2 WPA3, WEP
encryption (64 and 128 bit), 802.1x authentication (EAP-PEAP, LEAP, EAP-TLS) with RADIUS servers

Printer management
HP Printer Assistant; HP Web JetAdmin Software; HP JetAdvantage Security Manager; HP SNMP Proxy Agent (Part of HP WebJetAdmin); HP WS Pro Proxy Agent
(Part of HP WebJetAdmin); Printer Administrator Resource Kit for HP Universal Print Driver (Driver Configuration Utility - Driver; Deployment Utility - Managed
Printing Administrator)

Dimensions and weight

Printer dimensions (W x D x
H) Minimum 420 x 390 x 323 mm; Maximum: 430 x 634 x 325 mm

Printer weight 12.6 kg

Operating environment Temperature: 10 to 32.5°C; Humidity: 30 to 70% RH

Storage conditions Temperature: -20 to 40°C

Acoustics Acoustic power emissions: 6.7 B(A); Acoustic pressure emissions: 54 dB(A)

Power

Requirements: 110-volt input voltage: 110 to 127 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz); 220-volt input voltage: 220 to 240 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz)
(Not dual voltage, product varies by part number with # Option code identifier) ;
Consumption: 510 watts (active printing), 7.5 watts (ready), 0.9 watts (sleep), 0.9 watts (Auto Off/Wake on LAN, enabled at shipment), 0.06 watts (Auto-
off/Manual-on), 0.06 (Manual Off) ;
Power supply type: Internal (Built-in) power supply

Energy savings feature
technology HP Auto-On/Auto-Off Technology; Instant-on Technology; EcoSmart black toner

Certifications

RCM (Australia), TUV and GS Mark (Germany), BSMI
(Taiwan), CCC (China), BIS (India), KC (South Korea),
SIRIM (Malaysia), Cambodia, Ukraine, EAC, Eastern
European approvals, CE Marking, FCC, UL, Paraguay,
Chile, Argentina, Indonesia, Singapore, Philippines,
etc.
Electromagnetic emission standard: CISPR 32:2015
Class B / EN 55032:2015 Class B; CISPR 35:2016 /
EN 55035:2017 Class B; EN IEC 61000-3-2:2019;
EN 61000-3-3:2013+A1:2019; EN 61000-4-
12:2016; FCC CFR 47 Part 15 Class B; ICES-003,
Issue 7 Class B
IT ECO Declaration
Telecom compliance: ETSI EN 301 489-1 V2.2.3;
ETSI EN 301 489-17 V3.2.4

RCM (Australia), TUV and GS Mark (Germany), BSMI
(Taiwan), CCC (China), BIS (India), KC (South Korea),
SIRIM (Malaysia), Cambodia, Ukraine, EAC, Eastern
European approvals, CE Marking, FCC, UL, Paraguay,
Chile, Argentina, Indonesia, Singapore, Philippines,
etc.
Electromagnetic emission standard: CISPR 32:2015
Class B / EN 55032:2015 Class B; CISPR 35:2016 /
EN 55035:2017 Class B; EN IEC 61000-3-2:2019;
EN 61000-3-3:2013+A1:2019; EN 61000-4-
12:2016; FCC CFR 47 Part 15 Class B; ICES-003,
Issue 7 Class B
IT ECO Declaration
Telecom compliance: ETSI EN 301 489-1 V2.2.3;
ETSI EN 301 489-17 V3.2.4

RCM (Australia), TUV and GS Mark (Germany), BSMI
(Taiwan), CCC (China), BIS (India), KC (South Korea),
SIRIM (Malaysia), Cambodia, Ukraine, EAC, Eastern
European approvals, CE Marking, FCC, UL, Paraguay,
Chile, Argentina, Indonesia, Singapore, Philippines,
etc.
Electromagnetic emission standard: CISPR 32:2015
Class B / EN 55032:2015 Class B; CISPR 35:2016 /
EN 55035:2017 Class B; EN IEC 61000-3-2:2019;
EN 61000-3-3:2013+A1:2019; EN 61000-4-
12:2016; FCC CFR 47 Part 15 Class B; ICES-003,
Issue 7 Class B
IT ECO Declaration
Telecom compliance: ETSI EN 301 489-1 V2.2.3;
ETSI EN 301 489-17 V3.2.4

Sustainable impact
specifications Recyclable through HP Planet Partners; Contains post-consumer recycled plastic

Blue Angel compliant No, please refer to the ECI (Ecolabel Comparison Information) document

Country of origin Made in Brazil; Made in China; Made in India Made in China; Made in Brazil (2Z629#696, #697,
#AC8)

What's in the box
2Z627A Original HP Black LaserJet Toner Cartridge
installed (2,900 pages); Getting Started Guide;
Support Flyer; Warranty Guide; Regulatory Flyer;
Power cord; USB cable (AP & Wireless Only)

2Z628A HP Black Original LaserJet Toner Cartridge
(~3.050 Pages); Getting Started Guide; Support
Flyer; Warranty Guide; Regulatory Flyer; Power cord;
USB cable (AP & Wireless Only)

2Z629A HP Black Original LaserJet Toner Cartridge
(~3.050 Pages); Getting Started Guide; Support
Flyer; Warranty Guide; Regulatory Flyer; Power cord;
USB cable (AP & Wireless Only)

Warranty One-year, onsite repair. Warranty and support options vary by product, country and local legal requirements. Contact your Contractual Vendor or go to
hp.com/support to learn about HP award winning service and support options in your region.
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Data sheet | HP LaserJet Pro MFP 4101-4104dw/fdn/fdw Printer series

Footnotes

 Measured using ISO/IEC 24734 and excludes first set of test documents. For more information, see hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document
complexity.
 Requires HP app download available at www.hp.com/go/mobileprinting. Certain features are available in English language only, and may vary by printer model/country, and between desktop/mobile applications. HP reserves the

right to introduce charges for use of functionality facilitated by the HP app. Internet access required and may not be available in all countries. HP account required for full functionality. Fax capabilities are for sending a fax only. List
of supported operating systems available in app stores. See details at www.hpsmart.com.
 HP Web Jetadmin is available for download at no additional charge at hp.com/go/webjetadmin.
 HP calculations based on ENERGY STAR® normalized TEC data comparing HP LaserJet 200-500 series printers at launch. See hp.com/ecosmart
 HP Auto-On/Auto-Off Technology capabilities subject to printer and settings; may require a firmware upgrade.
 Recycling: Program availability varies. Original HP cartridge return and recycling is currently available in more than 60 countries, territories and regions in Asia, Africa, Europe, and North and South America through the HP Planet

Partners program. For details, see hp.com/recycle.
 Internet access required and must be purchased separately. Wireless operations are compatible with 2.4 GHz and 5.0 GHz operations only. Supports both 5.0 GHz and 2.4 GHz using up to 12 non-overlapping channels vs. only 3

non-overlapping channels for 2.4 GHz only. Supports 5.0 GHz band (up to 150 mbps) v. 2.4 GHz band (up to 72.2 mbps). Learn more at: www.hp.com/go/mobileprinting
 HP JetAdvantage Security Manager must be purchased separately. To learn more, please visit hp.com/go/securitymanager.

Technical specifications disclaimers

 Job Storage feature requires a purchase of separate USB flash drive with a minimum of 16 GB capacity.
 For yield information on the cartridge included with your printer, see http://www.hp.com/go/toneryield. Yield values measured in accordance with ISO/IEC 19752 and continuous printing. Actual yields vary considerably based on

images printed and other factors.
 Declared yields based on ISO/IEC 19752 and continuous printing. Actual yields vary considerably based on images printed and other factors. For details see http://www.hp.com/go/toneryield
 EPEAT® registered where applicable. EPEAT registration varies by country. See http://www.epeat.net for registration status by country.
 Measured using ISO/IEC 24734 Feature Performance Test, excludes first set of test documents. For more information seehttp://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software

application, driver, and document complexity.
 Measured using ISO/IEC 24734, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and

document complexity.
 Measured using ISO/IEC 17629. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document complexity.
 Power requirements are based on the country/region where the printer is sold. Do not convert operating voltages. This will damage the printer and void the product warranty. Energy Star value typically based on measurement of

115V device and 230V for Blue Angel. Please be aware that HP LaserJet Pro 4001 and MFP 4101 series products are ENERGY STAR 3.0 certified in the US and the functionally equivalent HP LaserJet Pro 4003 and MFP 4103 series
meet ecolabel energy efficiency limits.

 Typical Electricity Consumption (TEC) rating represents the typical electricity consumed by a product during 1 week, measured in kilowatt-hours (kWh).
 Scan speeds measured from ADF. Actual processing speeds may vary depending on scan resolution, network conditions, computer performance, and application software.

© Copyright 2025 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the
express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial
errors or omissions contained herein.
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Data sheet

HP LaserJet Pro 4003dn Printer
This HP printer powers office productivity by delivering blazing speed and reliable hardware.

These printers are built for maximum productivity with fast speeds and reliable hardware, delivering effortless
everyday use from wherever work happens so you can focus more on your business.

This printer is intended to work only with cartridges that have a new
or reused HP chip, and it uses dynamic security measures to block
cartridges using a non-HP chip. Periodic firmware updates will
maintain the effectiveness of these measures and block cartridges
that previously worked. A reused HP chip enables the use of reused,
remanufactured, and refilled cartridges. More at:

Maximum performance.
Support your dynamic workteam with this high-speed printer, ideal for up to 10 users.
Step up your workflow. HP Pro-class print speed reaches up to 42 ppm to meet high-demand
environments.
Connect your way. Choose between Ethernet or high-speed USB.

Maximum productivity.
Don't wait for printjobs. With no warm up time your printer is always ready.

Get productivity in the palm of your hand. Print and save time with Shortcuts from HP Smart.
Work without delays or messes, with cartridges featuring auto seal removal.

Seamless management.
Connect your HP printers. Robust features and smart tools help your people do more, wherever
work happens. 
Manage your printer fleet from a single dashboard. Smart Admin makes the experience seamless
for IT and users. 

Centralise print management for your enterprise. HP Web Jetadmin makes it easy with its suite of
features. 
Set configuration policies and validate settings universally with HP Security Manager. 

HP Wolf Pro Security.
Get printer fleet security out of the box. Preconfigured settings mean it's ready when you are.
Validate before you operate. Secure setup uses boot code signature before powering on.
Get ahead of potential security risks. Routine updates help you stay resilient against the latest
threats.
Add a layer of security. PIN/pull option authenticates your print jobs only when you're present.
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Data sheet | HP LaserJet Pro 4003dn Printer

Product walkaround

HP LaserJet Pro 4003dn Printer shown

1. Print speeds up to 40 ppm (A4), 350-sheet standard paper capacity
2. Pre-configured security settings

3. Hi-speed USB ports, built-in Gigabit Ethernet
4. Designed for workteams of up to 10 users

5. HP Smart app for productivity in your hand

Accessories, Supplies and Support
Supplies W1030XC HP Black Contract LaserJet Toner Cartridge (Average cartridge yields 10,000 standard pages. Declared yield value in accordance with

ISO/IEC 19752.)
W1510A HP 151A Black LaserJet Toner Cartridge (Average cartridge yields 3,050 standard pages. Declared yield value in accordance with ISO/IEC
19752.)
W1510X HP 151X Black LaserJet Toner Cartridge (Average cartridge yields 9,700 standard pages. Declared yield value in accordance with ISO/IEC
19752.)

Accessories

Service and Support U42HFE - HP 3 year Next Business Day Service for LaserJet Pro 400x
U42HRPE - HP 1 year Post Warranty Next Business Day Service for LaserJet Pro 400x

2/5
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Data sheet | HP LaserJet Pro 4003dn Printer

Technical specifications

Model HP LaserJet Pro 4003dn Printer

Product number 2Z609A

Functions Print

Control panel 2-line LCD; OK button; Left button; Right button; Cancel button; Back button; Ready LED; Error LED; Wi-Fi LED (only for wireless bundle)

Print

Print technology Laser

Print speed Black (A4, normal): Up to 40 ppm ; Black (A4, duplex): Up to 34 ipm

First page out Black (A4, ready): As fast as 6.3 sec ; Black (A4, sleep): As fast as 8.8 sec

Print resolution Black (best): Fine Lines (1200 x 1200 dpi) ; Technology: HP FastRes1200, HP ProRes1200, Economode

Monthly duty cycle Up to 80,000 pages A4; Recommended monthly page volume: 750 to 4,000

Printer smart software features Auto duplex and booklet printing, N-up printing, collation, watermarks, install printer driver only, Economode for toner savings, accepts a variety of paper sizes and
types

Standard print languages HP PCL 6, HP PCL 5e, HP postscript level 3 emulation, PDF, URF, PWG Raster

Fonts and typefaces 84 scalable TrueType fonts

Print area Print margins Top: 5 mm, Bottom: 5 mm, Left: 4 mm, Right: 4 mm; Maximum print area : 207.4 x 347.1mm

Processor speed 1200 MHz

Connectivity

Standard 1 Hi-Speed USB 2.0; 1 host USB at rear side; Gigabit Ethernet 10/100/1000BASE-T network; 802.3az(EEE)

Mobile printing capability HP Smart App; Apple AirPrint™; Mopria™ Certified

Supported network protocols
TCP/IP, IPv4, IPv6; Print: TCP-IP port 9100 Direct Mode, LPD (raw queue support only), Apple AirPrint™, Mopria, IPP Print; Discovery: SLP, Bonjour, Web Services
Discovery; IP Config: IPv4 (BootP, DHCP, AutoIP, Manual), IPv6 (Stateless Link-Local and via Router, Statefull via DHCPv6), SSL Security and Certificate management;
Management: SNMPv1, SNMPv2, SNMPv3, HTTP/HTTPS, Syslog, FTP FW Download

Network capabilities Yes, via built-in 10/100Base-TX Ethernet, Gigabit; Auto-crossover Ethernet; Authentication via 802.1X (does not apply to D bundles)

Hard disk None

Memory Standard: 256 MB ;Maximum: 256 MB

Media handling

Number of paper trays Standard: 2 ;Maximum: 3

Media types Paper (plain, EcoFFICIENT, light, heavy, bond, colored, letterhead, preprinted, prepunched, recycled, rough); envelopes; labels

Media size Custom (metric): Tray 1: 76 x 127 to 216 x 356 mm; Tray 2, optional Tray 3: 104.9 x 148.5 to 2165.9 x 356.6 mm
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Data sheet | HP LaserJet Pro 4003dn Printer

Model HP LaserJet Pro 4003dn Printer

Product number 2Z609A

Media handling Standard input: 100-sheet multipurpose Tray 1, 250-sheet input Tray 2 Standard output: 150-sheet output bin Optional input: Optional third 550-sheet tray

Media weight Tray 1: 60 to 200 g/m²; Tray 2, Optional 550-sheet Tray 3: 60 to 120 g/m²

Input capacity Tray 1: Sheets: 100; envelopes: 10 Tray 2: Sheets: 250 Tray 3: Sheets: 550 Maximum: Up to 900 sheets

Output capacity Standard: Up to 150 sheets Envelopes: Up to 10 envelopes Maximum: Up to 150 sheets

Compatible operating systems Windows 11; Windows 10; Android; iOS; Mobile OS; macOS 10.15 Catalina; macOS 11 Big Sur; macOS 12 Monterey; macOS 13 Ventura; Chrome OS

Compatible network operating systems Windows Server; macOS 15 Sequoia; Linux; Citrix; UNIX; Novell

Minimum system requirements Windows: 2 GB available hard disk space; Internet connection or USB port Internet browser. For additional OS hardware requirements see microsoft.com
Mac: 2 GB available hard drive space; Internet connection or USB port Internet browser. For additional OS hardware requirements see apple.com

Software included No software solutions are included in the Box, only on http://www.hp.com or http://123.hp.com

Security management Management security: SNMP v1 v2 v3, SSL/TLS (HTTPS), 802.1x authentication; wireless network security: WPA (Wi-Fi Protected Access) WPA2 WPA3, WEP encryption
(64 and 128 bit), 802.1x authentication (EAP-PEAP, LEAP, EAP-TLS) with RADIUS servers

Printer management
HP Printer Assistant; HP Web JetAdmin Software; HP JetAdvantage Security Manager; HP SNMP Proxy Agent (Part of HP WebJetAdmin); HP WS Pro Proxy Agent (Part
of HP WebJetAdmin); Printer Administrator Resource Kit for HP Universal Print Driver (Driver Configuration Utility - Driver; Deployment Utility - Managed Printing
Administrator)

Dimensions and weight

Printer dimensions (W x D x H) Minimum 381 x 357 x 216 mm; Maximum: 381 x 634 x 241 mm

Printer weight 8.56 kg

Operating environment Temperature: 10 to 32.5°C Humidity: 30 to 70% RH

Storage conditions Temperature: -20 to 40°C

Acoustics Acoustic power emissions: 6.6 B(A) Acoustic pressure emissions: 54 dB(A)

Power

Requirements: 110-volt input voltage: 110 to 127 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz); 220-volt input voltage: 220 to 240 VAC (+/- 10%), 50/60 Hz (+/- 2 Hz) (Not dual
voltage, product varies by part number with # Option code identifier);
Consumption: 495 watts (active printing), 5.5 watts (ready), 0.5 watts (sleep), 0.5 (Auto Off/Wake on LAN, enabled at shipment), 0.05 watts (Auto-off/Manual-on), 0.05
(Manual Off);
Power supply type: Internal (built-in) Power Supply

Energy savings feature technology HP Auto-On/Auto-Off Technology; Instant-on Technology; EcoSmart black toner; Power save

Certifications

Electromagnetic emission standard: CISPR 32:2012 Class B / EN 55032:2012 Class B; CISPR 35:2016 / EN 55035:2017 Class B; EN IEC 61000-3-2:2019; EN 61000-3-
3:2013+A1:2019 EN 61000-4-12:2016; FCC CFR 47 Part 15 Class B; ICES-003, Issue 7 Class B
IT ECO Declaration
Blue Angel compliant  No, please refer to the ECI (Ecolabel Comparison Information) document

Sustainable impact specifications Recyclable through HP Planet Partners; Contains post-consumer recycled plastic

Country of origin Made in Philippines

What's in the box 2Z609A HP LaserJet Pro 4003dn Printer; Preinstalled HP Black Original LaserJet Toner Cartridge (3,050 pages); Getting Started Guide; Support Flyer; Warranty Guide;
Regulatory Flyer; Power cord

Warranty One-year, onsite repair. Warranty and support options vary by product, country and local legal requirements. Contact your Contractual Vendor or go to
https://hp.com/support to learn about HP award winning service and support options in your region.
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Data sheet | HP LaserJet Pro 4003dn Printer

Footnotes

Measured using ISO/IEC 24734 and excludes first set of test documents. For more information, see hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document
complexity.
 Easy setup and manage - Requires use of Smart Admin Dashboard for printer setup and onboarding of users.
 HP Web Jetadmin is available for download at no additional charge at hp.com/go/webjetadmin.
 HP JetAdvantage Security Manager must be purchased separately. To learn more, please visit hp.com/go/securitymanager.

Technical specifications disclaimers

 Measured using ISO/IEC 24734, excludes first set of test documents. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and
document complexity.
 Measured using ISO/IEC 17629. For more information see http://www.hp.com/go/printerclaims. Exact speed varies depending on the system configuration, software application, driver, and document complexity.
 Job Storage feature requires a purchase of separate USB flash drive with a minimum of 16 GB capacity.
 Typical Electricity Consumption (TEC) rating represents the typical electricity consumed by a product during 1 week, measured in kilowatt-hours (kWh).
 EPEAT® registered where applicable. EPEAT registration varies by country. See http://www.epeat.net for registration status by country.
 Power requirements are based on the country/region where the printer is sold. Do not convert operating voltages. This will damage the printer and void the product warranty. Energy Star value typically based on measurement of

115V device and 230V for Blue Angel. Please be aware that HP LaserJet Pro 4001 and MFP 4101 series products are ENERGY STAR 3.0 certified in the US and the functionally equivalent HP LaserJet Pro 4003 and MFP 4103 series
meet ecolabel energy efficiency limits.
 For yield information on the cartridge included with your printer, see http://www.hp.com/go/toneryield. Yield values measured in accordance with ISO/IEC 19752 and continuous printing. Actual yields vary considerably based on

images printed and other factors.

© Copyright 2025 HP Development Company, L.P. The information contained herein is subject to change without notice. The only warranties for HP products and services are set forth in the
express warranty statements accompanying such products and services. Nothing herein should be construed as constituting an additional warranty. HP shall not be liable for technical or editorial
errors or omissions contained herein.
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