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STATEMENT ON THE LIST OF MAIN SIMILAR PROVIDED SERVICES IN THE LAST 7 YEARS

Economic operator,

JMR Infotech Middle East FZC

I, the undersigned Naman Jain, authorized representative of JMR Infotech Middle East FZC, declared under sole responsibility, under the sanctions applied
to false public documents, that the information presented in the table below is true.

| declare that the information provided is complete and correct in every detail and | understand that the contracting authority has the right to request, for
the purpose of verifying and confirming the declarations, statements and documents accompanying the tender, any additional information for the purpose

of verifying the data in this declaration.

Hereby, | authorize any institution, trading company, bank or other legal entity to provide information to authorized representatives of the National Bank of
Moldova regarding any technical or financial aspect in connection with our activity.

LIST OF MAIN SERVICES RENDERED IN THE LAST 7 YEARS

Number and object of = Purposes of providing services The role in the Performance Period of Total contract
the contract/ Type of fulfilment of the | fulfilled by indicators of  headquarter/address of contract price/value of
services provided contract the the project the Beneficiary /Client/ goods/services/deliver
Tenderer (%) (measurable) website ed /performed in EUR
0 1 2 3 4 5 6 7 8
1 | Core Banking Upgrade | ¢ Core Banking Solution upgrade | Sole Contractor | 100% Not able to Ferenc Nopgka" March 2023 — | Due to confidentiality
— Union Bank, Albania from Oracle FLEXCUBE 11.x to disclose due | Square, no. building5 | Gone Live obligations with our
14.7 to NDA Tirana, 1016, Albania client, we are unable
* Upgrade of Oracle Banking signed with to disclose the
Digital Experience version 22.x
customer contract value
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Number and object of
the contract/ Type of
services provided
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Purposes of providing services

The role in the
fulfilment of the
contract

Share
fulfilled by
the

Performance
indicators of
the project

Name,
headquarter/address of
the Beneficiary /Client/
website

Period of
contract

Total contract
price/value of
goods/services/deliver

Tenderer (%)

(measurable)

ed /performed in EUR

2 | Modernization of the Upgrade of Oracle FLEXCUBE Sole Contractor | 100% Not able to Zambia National July 2025 - Due to confidentiality
Core Banking System 12.0.3 to Oracle FLEXCUBE disclose due | Commercial Bank Plc Gone Live obligations with our
—ZANACO, Zambia 14.7 to NDA (ZANACO) client, we are unable

Implt?men'ta'tion of Or.'acle signed with to disclose the

?g;;';)gvljz?tlal Experience customer (S:Laﬁd 2118'2120'_ contract value
ainda Place, Cairo

Upgrade of Oracle ERP Road, Lusaka

Oracle Database and WebLlogic

upgrade/implementation

Implementation of JMR Smart

Social Banking

3 | Digital Transformation Oracle FLEXCUBE Universal Sole Contractor | 100% Not able to Gurji Road, Hay Al- Dec 2018 - Due to confidentiality
- Aman Bank, North Banking Solution (FCUBS) disclose due | Andalus, Tripoli Nov 2019 obligations with our
Africa Version 14 (Upgr?de form v to NDA Gone Live client, we are unable

12.0.3) (Conventional and signed with to disclose the
Islamic)

Oracle Banking Digital customer contract value
Experience (OBDX) Version

19.x

4 | Core Banking Oracle FLEXCUBE Universal Sole Contractor | 100% Not able to Odaa Tower, Kirikos Oct 2021 - Due to confidentiality
Implementation — Banking (FC UBS) version 14.5 disclose due | Sub-city, Woreda 8, Sep 2022 obligations with our
Siingee Bank, Ethiopia including Islamic modules to NDA Kasanchis, Addis Gone Live client, we are unable

Oracle Banking Digital signed with Ababa, Ethiopia to disclose the
Experience (OBDX) version

customer contract value
21.1
JMR Agency Banking version
1.3

5 | Supply, Installation, Oracle FLEXCUBE Universal Sole Contractor | 100% Not able to Kampala, Uganda 2023 -2024 €2.4Mn
Implementation and Banking Solution (FCUBS) disclose due Gone Live

V14.5
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Number and object of
the contract/ Type of
services provided
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Purposes of providing services

The role in the
fulfilment of the
contract

Share
fulfilled by
the

Performance
indicators of
the project

Name,

Period of

headquarter/address of contract

the Beneficiary /Client/
website

Total contract
price/value of

goods/services/deliver

Tenderer (%)

(measurable)

ed /performed in EUR

Support of Oracle Oracle Financial Services to NDA
FLEXCUBE Universal Analytical Application (OFSAA) signed with
Banking System — Fiorano EBS Suite of products customer
Housing Finance,
Uganda
6 | Core and Digital Implementation of Oracle Sole Contractor | 100% Not able to Cocody li Plateaux Blvd | 2021 - Due to confidentiality
Banking Solution — FLEXCUBE Universal Banking disclose due | Latrille, Abidjan, Ivory | Ongoing (4 obligations with our
Multi Countries (8) Solution (FC UBS) V14.6 to NDA Coast Countries client, we are unable
Rollout — Groupe Oracle Banking Digital signed with Gone Live) to disclose the
Cofina, Ivory Coast Experience (OBDX) 21.x customer contract value
’ 8 Countries Roll Out (Includes
Senegal, Guinee, Ivory coast,
Congo, Mali)
Agency Banking Solution
7 | Core Banking Solution Implementation of Oracle Sole Contractor | 100% Not able to Almanshyia Ben-Ashur | 2023 — Gone Due to confidentiality
Implementation and FLEXCUBE Universal Banking disclose due | St. Tripoli Live obligations with our
Support — Tadhamun Solutic'm (FCUBS) V14.5 to NDA client, we are unable
Bank (Erstwhile Arab (Islamic) . = signed with to disclose the
Commercial Bank) Oracle Banking Digital customer contract value
Experience (OBDX) V 21.1
Oracle Financial Services
Analytical Applications
(OFSAA) Financial Crime and
Compliance Solution V 8.x
Oracle Technology Software
8 | Implementation and Implementation of Oracle Sole Contractor | 100% Not able to Prince Turkey Street, 2024—- Due to confidentiality
Support of Oracle FLEXCUBE (Conventional and disclose due | Al Yarmouk, Al Khobar | Ongoing obligations with our
FLEXCUBE Universal Islamic) v14.7 to NDA 31952, Saudi Arabia client, we are unable
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Purposes of providing services

The role in the
fulfilment of the
contract

Share
fulfilled by
the
Tenderer (%)

Performance
indicators of
the project

(measurable)

Name,

headquarter/address of

the Beneficiary /Client/
website

Period of
contract

Total contract
price/value of
goods/services/deliver

ed /performed in EUR

Banking System — 0OBDX V22.2 signed with to disclose the
National Bank of Oracle Financial Services customer contract value
Egypt, KSA Analytical Application (OFSAA)

9 | Core Banking Solution Supply and Implementation of | Sole Contractor | 100% Not able to Main Office Tower, 2021 -2022 - | Due to confidentiality
Implementation and Oracle FLEXCUBE Universal disclose due | Financial Park Labuan, | Gone Live obligations with our
Support — WAAFI Banking Solu-tion (FC UBS) to NDA Jalan Merdeka, 87000, client, we are unable
Bank V145 (Islam.lc) . signed with Federal Territory of to disclose the

Oraclg Banking Digital customer Labuan, MALAYSIA contract value
Experience (OBDX)

10 | Core and Digital Implementation of Oracle Sole Contractor | 100% Not able to Central Street, 2024 - €1.5Mn
Banking Solution — St. FLEXCUBE Universal Banking disclose due | Basseterre, Saint Kitts | Ongoing
Kitts Nevis National Solution (FC UBS) V14.7 to NDA and Nevis
Bank Oracle Banking Digital signed with

Experience (OBDX) V22.2
. . . customer
Oracle Financial Services
Analytical Application (OFSAA)
V8.1.x

11 | Digital Transformation Supply and Implementation of | Sole Contractor | 100% Not able to Waigani Head Office, 2023 — Gone Due to confidentiality
— Multi Countries (7) — Oracle FLEXCUBE Universal disclose due | Port Moresby, Papua Live 2 obligations with our
Bank South Pacific Banking Solution (FC UBS) to NDA New Guinea Countries client, we are unable
(BSP) Vi4.6 signed with to disclose the

Oracle Banking Payments
customer contract value
v14.7
Oracle Banking Digital
Experience
OFSAA (Risk and Compliance)
JMR Agency Banking
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Purposes of providing services

The role in the
fulfilment of the
contract

Share
fulfilled by
the
Tenderer (%)

Performance
indicators of
the project

(measurable)

Name,

headquarter/address of

the Beneficiary /Client/
website

Period of
contract

Total contract
price/value of

goods/services/deliver

ed /performed in EUR

12 | Core Banking Solution | e  Supply and Implementation of | Sole Contractor | 100% Not able to Khartoum, Sudan 2023 - Gone Due to confidentiality
Implementation — Oracle FLEXCUBE disclose due Live obligations with our
National Bank of (Conventional & Islamic) 14.5 to NDA client, we are unable
Egypt, Sudan *  Oracle Banking Digital signed with to disclose the

Experience (OBDX) V 21.1. customer contract value
e  OBIEE or Oracle Analytics
Server

13 | Core Banking ¢ Implementation of Oracle Sole Contractor | 100% Not able to Avenue Peytavin, Jan 2021 — Oct | Due to confidentiality
Transformation — FLEXCUBE Universal Banking disclose due | Dakar, Senegal. 2021 - Gone obligations with our
Poste Finance Solution (FCUBS) 14.3 to NDA Live client, we are unable

* Oraclg Banking Digital signed with to disclose the
Experience (OBDX) V 21.1.
e Oracle Payments solutions customer contract value

14 | Core Banking e  Supply and Implementation of | Sole Contractor | 100% Not able to Tripoli, North Africa Oct 2024 - Due to confidentiality
Implementation — Oracle FLEXCUBE (Islamic) 14.5 disclose due Gone Live obligations with our
Daman Islamic Bank e OBDXv21.1 to NDA client, we are unable

e OFSAA signed with to disclose the
customer contract value

15 | Core Banking Implementation of Oracle Sole Contractor | 100% Not able to Orion Mall Palm Street | 2018-2019 Due to confidentiality
implementation - FLEXCUBE Core Banking disclose due | Victoria, obligations with our
Seychelles v14.8 and Oracle FLEXCUBE to NDA Mahe island, client, we are unable
Commercial Bank, Direct Banking 12.0.1 signed with | Seychelles_ to disclose the
Seychelles customer contract value

16 | Implementation of Implementation of: Sole Contractor | 100% Not able to Mr. Vikas Gupta, 2015 Due to confidentiality
FLEXCUBE Core e  Oracle FLEXCUBE Universal disclose due obligations with our
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Share
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the project
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headquarter/address of contract

the Beneficiary /Client/
website

Total contract
price/value of
goods/services/deliver

Tenderer (%)

(measurable)

ed /performed in EUR

Banking and Direct Banking Solution and to NDA Head of IT, Alliance client, we are unable
Banking- The First e Oracle FLEXCUBE Direct signed with House Plot No. 627, to disclose the
Alliance Bank Banking Version 12.0.3 customer Cairo Road, P.O. Box contract value
33959
Lusaka,Zambia

17 | Implementation of e  Oracle FLEXCUBE Universal Sole Contractor | 100% Not able to 6th Floor, Moorgate 2023-2024 Due to confidentiality
Oracle FLEXCUBE, Banking Solution, disclose due | House, Sir William obligations with our
FLEXCUBE Direct ¢ Oracle FLEXCUBE Direct to NDA Newton Street, Port client, we are unable
Banking and Managed Banking signed with Louis 11328, to disclose the
service- The * AMC& Managed Services customer Mauritius. contract value
Employees Welfare
Fund

18 | Supply & Implementation of Sole Contractor | 100% Not able to Al-Wakalat 2022-2023 Due to confidentiality
Implementation of disclose due Street, obligations with our
Oracle FLEXCUBE Core | ° Oracl.e FLEXCUBE Universal to NDA Benghazi, Libya client, we are unable
Banking System, Banking SOIL.Jtlon .(F.CUBS) signed with to disclose the

e  Oracle Banking Digital
Oracle Banking Digital Experience customer contract value
Experience-
Mediterranean Bank
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Date: 15/06/2026
MR INFOTECH MIDDLE EAST (FZC)
}\j LICENSE NO. 02-04-04605
Q2 P.0. BOX 120894
SAIFZ, SHARJAH - UA.E

Name: Naman Jain

Title: EVP & Global Head — Sales and Business Development

as legal representative / authorized to submit the tender for and on behalf of JMR Infotech Middle East FZC.

Please find below the supporting documents for the respective client references

LICENSE NO. 02-04-04605
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1. Testimony Letter and Go-Live Sign Off Copy — Union Bank

Z4UNIONBANK
HEAD OFFICE
Ref. No.7101. . 28" September 2023,
To: Whomsoever it may concern
In April 2021 Union Bank luded the ion of JIMR Infotech as the impl; ion partner for

implementing the upgrade from Oracle FCUBS 11.3 version to Oracle FCUBTS 14.4 in April 2021.

The Go-live of took place in the Oracle FCUBS 14.5 version, covering Core Banking including
Commercial Lending, Limits and Coll I, Retail king prod including Current, Savings, Term
deposits, as well as Oracle Banking Payments module and Treasury module, on 17" March 2023. The
project was completed for 33 branches and 250,000 accounts.

Key mil were achieved by k and joint efforts of Bank, JMR Infotech team and Oracle’s
partners.
The project team isted of dedicated individuals focused on helping Bank meet the goals set. JMR

team worked jointly with Bank’s team to ensure time-bound progress and helped in adopting the new
modules and technology.

For any further information our discussion, please feel free to contact us.

Yours sincerely.

For Union Bank, Albania

o Bty (It -

“

Irena Rushaj Suela BOW
Chief Technology Officer Deputy CEO

Bulevardi Zogu | 1, Rr. Shesti Ferenc Nopgka, Nd. 5, H. 3, Nigsia Tel: +355 4 23 89 111
Bashkiake Nr. 9, Kod| Postar 1018, Tirane, Shaipéri Fax: +355 4 22 62 163
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2. Testimony letter and Go Live Sign Off Copy — ZANACO

Docusign Envelope ID: 139F7C3C-ADFS-4ET3-B5TE-EET8 1F2EDAZD

==} zanaco

20" January,2026
TO WHOM IT MAY CONCERN

RE: REFERENCE LETTER — JMR INFOTECH

Reference is made to the above captioned subject.

This serves to confirm that JMR INFOTECH have business dealings with Zanaco Bank Plc for the
provision of ERP managed services support. The project has been executed within the
agread timelines and in line with the expected quality standards. The service provider
also successfully implemented & upgraded of Oracle FLEXCUBE Core Banking
Solution in July 2025.

Please note that this recommendation is given without liability or responsibility on the part of

Zanaco Bank Plc or any of its officers.

Yours faithfully,
For and on behalf of Zanaco Bank Plc

Vincent Chuunga
Chief Operations Officer

CC: Head- Supply Chain Management

Zambis Natianal Commercial Bank P [Resistersd Com mercal Bank)
Head Office, Sapele Road//Cairo Road, Chainda Place | Plot Mo, 2118/2119. P.O Box 33611 Lusaka, Zamibia.

Tel: +260 211 228979 | +260 211 425650-59 | +260 211 4256834 | WWW ZaNSC0.COZM

Pect Oibvee Sasms Cacila Timisa, s
[ Dirncaor; Ackin Willer, Dirmctar: Dirmctor and Mukwand

Herne,
Cubwnskzrds, Chisf Execuen Déicar.
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Docusign Envelope ID: CEFETIED-9F38-41BA-9ABE-11ADAFBTE04E Docusign Envelope ID: C6FE73ED-9F38-41BA-9AB6-11A0AF87604E
=.2anaco
@)
Zanaco FLEXCUBE Upgrade Project
Go - Live Sign Off
8 Zambia National Commercial Bank JMR Infotech India Pvt Ltd
roject Name anking Zanaco rade ementation - Bankin :
Pru:iuwModule A —— PR . Name: Ahmed Elshafiee
Name FLEXCUBE 14.6 Designation: Head Enterprise Applications &
Sign off Milestone | Completion of UAT B‘}S‘"ess.lme”'ge"ce‘ - Designation: Project Manager
Sign off date 15-07-2025 Information Technglogy Division. ity
Signature; Oufyid( Bualya Signature: | dwed Eftadiee
This is to sign off on the successful completion of Go-Live Activity for the below OBOI231AZBON1B. SSTER NS
FLEXCUBE modules/products for Zambia National Commercial Bank, as per the project 712012025
scope and business requirement specifications. Date:
. 111512025
Modules/Products D
0 . .
Oracle FLEXCUBE Universal Banking Base Zambia National Commercial Bank
Oracle FLEXCUBE Universal Banking Current Accounts and Savings Accounts
Oracle FLEXCUBE Universal Banking Term Deposits .
Oracle FLEXCUBE Universal Banking Safe Deposit Box Name; Muyendekwa Ngenda
Oracle FLEXCUBE Universal Banking Nostro Reconciliation R " ;
Oracle FLEXCUBE Universal Banking Standing Instructions Designation: Head Commercial and Corporate
Oracle FLEXCUBE Universal Banking Inventory Management Operatfons, e
Oracle Banking Trade Finance Operation Dmglu‘,)& W
Oracle Banking Enterprise Limits and Collateral Management
Oracle Banking Payments Signature: UAJ)J:WA W
Oracle Banking Branch ST208127EAIF491
Oracle FLEXCUBE Onboarding for Accounts and Deposits Date: 7/15/2025
Oracle Banking Trade Finance Process Management
Interfaces
Reports
Customizations
Migration
JMR INFOTECH JMR INFOTECH MIDDLE EAST (FZC) PAGE 11 OF 30
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3. Testimony letter and Go-Live Sign Off Copy — Aman Bank

és@mﬁu BANK @ [_)‘—A‘Y‘d)—hﬂ-ﬂ . )
For Commerse & ivestmat 2 2 F..Y‘J_: AMAN BANK . Qlﬁy| @3 dl_“oUI l.b“_}—?o
AMAN BANK JL—oliwlig 5L il

For Commerce & Investment

P

Date :.....25 SEP 2023 Shistt
Ref No

G w

Ref No. eSS ad

To Whomsoever it may concern Date: 4 Dec 2025
F'o Whomsoever It May Concern
The Go-live of the Oracle FLEXCUBE UBS systems covering Core Banking operations including s
Commercial Lending, Limits and Collateral SME Lending, Retail Banking products including This is to umf\ l_hal Aman Bank, Libya has partnered with JIMR Infotech on multiple stratcgic
Current, Savings, Term deposits apart from Payments on 22*" Nov 2019. The Implementation of technology Initiatives over the years, reflecting a strong and collaborative relationship between
these solutions helped Bank with product capabilities and STP enablers contributing to success the two organizations.

for Bank’s transformation project. Key milestones were achieved by team work and joint efforts

AR Inforech o B . . 3 S A
of Bank, JMR Infotech team and other partners JMR N e ly £9 pleted the impl ¢ ion of Oracle F | Services
Anfl],\llb,‘ﬂ[ Applications (OFSAA) - AML Scenarios for Aman Bank in 2020. The project was
This project helped instill state-of-the-art technology that has the necessary capacity and speed delivered within the agreed timeli and met the d quality and cc liance R
to implement new products. The project was completed for Aman Bank, Libya covering 37 - ; .
branches and more than 1 million accounts. };no(t 1o ll;}is. iMR Infotech also executed the Core Banking System implementation in 2016 and
the Core Banking Upgrade in 2019, v i i i i
The project team consisted of dedicated individuals focused on helping Bank meet the goals set. dedication, and abc]czsr Com:'nilmcm :’"sll‘hcscn;:;o'g:::n;;;ge ;.‘arncrd bt it plrofc'ssmnahsm,
JMR team worked jointly with Bank’s team to ensure time-bound progress and helped in adopting Prosing S ransionmation objectives.
the customer centric solution. We look forward to future projects alongside JMR Infotech for Throughout each engagement, JMR's project teams worked collaboratively with Aman Bank's
Core, Commercial Lending and Digital requirements. keholders, consi ly di ing strong domain expertise, pruacli\te vuppoxl‘ :’:rd :“ ¥
g > s 5 3

customer-centric approach. Their contributions helped ensure smooth execution, timely progress,

JMR project team are: o 3
and successful adoption of the implemented solutions.

1. Krishna Jha - Project Manager

3. Anirits Mishia It has been a pleasure collaborating with JMR Infotech across these key initiatives, and we
3. ligar Lodaya extend our best wishes for their continued success in all future endeavours.

4. Bhimayya T

5. Vishal Sharma

For any further information our discussion, please feel free to contact me

Yours sincerely.

For Aman B

Head office, Aman Bank Bullding, Hol Al ANdaius, THOOH PO.BOX 6206w wm - mbiisle - ol i1 g - SLa¥) chyan (roga — gromed il a1 3 Rakal 331
+218 (0)21 477 9947 , +218 (0)21 477 9668  +218 (021 478 0072, +218 (0)2) 478 0025 . +218 (0)21 478 0209
Swift BIC : ABCNLYLIO(  Sabapestt by
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# Oracle FLEXCUBE Universal Banking Funds Transfer

» Oracle FLEXCUBE Universal Banking Electronic Messaging Service
» Oracle FLEXCUBE Universal Banking Bills & Collection

Tripoli, Libya 25-Nov-2019 » Oracle FLEXCUBE Universal Banking Letters of Credit

» Oracle FLEXCUBE Universal Banking Foreign Exchange

> Oracle FLEXCUBE Universal Banking Money Markets

> Oracle FLEXCUBE Universal Banking Integration Gateway

» Oracle FLEXCUBE Universal Banking Development Workbench
» Oracle Banking Payments Cross Border
~ Oracle Banking Payments Book Transfers

Aman Bank, Libya
FCUBS&OBDX Upgrade UAT and Go-live signoff [For Aman Bahk, fi.;)ya
3 y ’

Name: ESHILI

‘ For JMR Infotech India Pvt Ltd

| oot e T

ame: Krishna Kumar Jha

Designation: CHAIRMAN Designation: Program Manager
|
D .25 = $ - -
This is to sign-off successful completion of UAT phase and Go-live on 22" Nov, ate:25-Nov=2019 ‘ Date: 25-NOV-2019
2019 with FCUBS14.1 and OBDX19.1. With successful completion of these - — —— — — —
activities, FCUBS12.0.3 and FCDB12.0.3 will no more be used for BAU and
however these will exist for reference purpose for next a few months,

As part of this project, below are the modules which were upgraded

» Oracle Banking Digital Experience Base
» Oracle Banking Digital Experience Retail Servicing
» Oracle Banking Digital Experience Corporate Servicing
Oracle Banking Digital Experience Corporate Trade Finance
» Oracle Banking Digital Experience Retail Peer-to-Peer Payments
Oracle FLEXCUBE Universal Banking Base
Oracle FLEXCUBE Universal Banking Current Accounts and Savings Accounts
Oracle FLEXCUBE Universal Banking Term Deposit
Oracle FLEXCUBE Universal Banking Standing Instructions
Oracle FLEXCUBE Universal Banking Branch /

v

X

YV VY

Oracle FLEXCUBE Universal Banking ATM Interface

e - — Versi 1 ©2013 JMR Infotech — Al rights reserved. |
version: | 1.0 ]m:m:mkume«.»n._Aungmmwv.m Version: | 1.0 2013 JMR Infotech — AJ rights od.

—— 112 | Crasstion and copying of s Gocument, ™ Tpr—y
Creuation Pyng K and copyig of ot periied ot
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4. Work order and Go-Live Sign off Copy — Siinqee Bank

5 TR )

TR

1. Dverall Scope

JMR shal peovide the following Software Products and the related implemantation Services 1o the
Bank along with the requred NIrasuciung set up a s per Ihe Scope detaied cut i the sutsseguent
sections of this Woerk Croer

O Orade FLEXCUBE Universal Barkeng (FC UBS) version 14 5
© Orade Banking Dgital Exparence (OBOX) wersion 21.1
© JNMR Agency Banking versicn 1.3

L1  Actemties in Scope
1.1.1 Core Banking Systam - Oracdia FLEXCUBE Univarsal Banking

' Iestailason of Oracle FC UBS for the modula sat defined in 3l of Manenals (BOM) Section
12

2. Frocuct walkthrough, prepseston of Susiness reg docur and
Gap Analysis

3. Parameterization and Configurations of produces.

User Training for the Bank's Core users using “Tran the Tranar appcoach

5 3 Third pary integs reguirament s of the Bank for 1he foliowing imertaces using
IMmegraton getewsys JMR wil sxpose - Inlegraton websernsces/fles as avalable in
FLEXCUBE arwd 3 party system vendors/Bank should do the integraticn fom ther end
accordingly

© Eth.swich (ATM and POS)

SWIFT gateway

Natioral Payment System (EATS)

ECRAD- Crecit Bureau Integration

M-St

© ECX

6 Delver Data Mgrat gy & Plenn with Bark. Bukd Migrsticn Sarplts,
GOACUDE MOk funt. wplasd T daa eximcied in Cracle FLEXCUBE and provide the
migratad dets in FLEXCUBE to the Bank for verificsson

7 Yerfication of the firal migrated Cata along: with the Bank. Bank shal be responsitie for
the final verfication of the data.

e Extracson of data from e legacy appliication along with Bank. JMR sescurce wil help
Kentfy idems for cleansing of data such as de-duplcation, Endchmant of data dats
massaging and reconciiation of data In the slaging environment. Data chansing wil be
rasponsibiky of Singes Sank

9 Mock Dats Mgrations — up to Three cycles

10. Suppor for Testing (inclucing Functional Adequacy Testing (FAT). System Integrasan
Testing (SIT), Unt Testing) of all core features and niegrations

1. Support for UAT

©  Mantain the podent logs during UAT for defect Sxes

©  JMR team shall support the Bank to coordinate with the respective vendor, In case
of any rwoNement of a thrd-party wendor.

© Report the progress of all iIncdorts {dedects) encountered dumng UAT

n

o000

JMR INFOTECH
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Siingee

EMPOWERED, TOGETHER!

Addis Ababa, Ethiopia ANk

Date: 5" Sep 2022

Oracle FLEXCUBE Go-live Sign-Off (Phase-1)

3 ST

Elienl Name Siingee Bank, Ethiopia

Project Name Core Banking Implementation =1
Product Name Oracle FLEXCUBE (FCUBS/ OBBRN 14.5)

This is to sign-off on the successful completion of Oracle FLEXCUBE (FCUBS / OBBRN 14.5) final
go-live migration for below listed conventional & Islamic modules:

Customer (CIF)

Customer accounts (CASA)
Customer signature & images
KYC Information

GL balance

CASA balance

Customer Cheques

Amount Blocks

YVVVVVYYVY

The sign-off is subject to resolution of the pending issues / functionalities in the best capacity of
JMR or Oracle. The Annexure A is attached as a reference documenting with all issues /
functionalities discussed between Bank and JMR.

An A file attached below: i tion

For JMR Infotech India Pvt. Ltd.

p
G e

Name: Azhar Niaz
Designation: Sr. Consultant (Functional)
Name: Dagnachew Shimelis

N ot
Designation: Director, IT Modernization | Name: Puneet Nagar

and Project Management Designation: Program Manager

N;me/: Abduljebar Kedir
Designation: Director- Interest Free
Banking

Microsoft Excel
Worksheet

Annexure A:
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5. Go-Live Sign Off Copy - Housing Finance Bank

Housing
Finance
Bank
GO-LIVE SIGN OFF v Loan account balance report

PROJECT NAME: SUPPLY, INSTALLATION, IMPLEMENTATION AND SUPPORT OF ORACLE FLEXCUBE UNIVERSAL o Bifu interest Appiled Repart per product

2. Ms. Ayebazibwe Peace- Executive

BANKING SYSTEM AND FIORANO ESB (PROECT EVOLVE) s Agency ections report
S o Accoumt statements far the Agency collaction accounts NSSF,SDMS FSHS, Ramuwango & N=CC
BANK PROJECT LEADERSHIP: MR PRO’EULEAD.EBHIP' 2% olicated Branch Tria!l balance
1. Mr. Mugabi Michael- CEO/Project sponsor 1. Mr. layafar Moidu -CEO Sofioates Brane ey
: e 4 Mr. Vijay Raina- Chief Operations officer Kex Merchant tracing real gain or Loss

Reyalyation summary report

2.

3. Mr. Krishna Jha — Delivery Manager
4. Mr. Raghavendra Desai-HFB Program t
Manager Kaxw Balances report for each GL
Regulstory Report t yet Developed

Quarnterly Dutstanding deposits
HFB PROJECT MANAGEMENT OFFICE i Captal adequacy 851004

PROJECT MANAGEMENT CONSULTANT KemG Advisory setvices Limited
. Mr. Nyarumba Jared -Engagement Lead

Director/Alternate Chair Project steerco

3. Mr. Opira Michael-Chief Operations officer

4. Mr. Nkuyahaga Aggrey-Head Change and Digital
transformation/Project Owner

FDs urities report

IMRA commits to deliver working modules that are not functional ot go-live within an agreed tmeframe. IMR
wsues in Bugllla and lssues logged in AQS for

OF rasolutio
ha

will share timealines of open fems listed abs

1
2. Mr. Kemboi Tito-

1. Mr. Twinamasiko David: PM Project Evolve
2. Mr. Hazi Mugara-Functional Lead
3,
4.

UAT in ordet of priority a e agreed mutually

REBPROJECT EVOLVE Mr. Rutungu George-Project Coordinator
M. Mugagga Paul-Integrations Lead GO-IVE SIGN OFF
DELOITTE (UGANDA) LIMITED s

QUALITY ASSURANCE CONSULTANT

1. Oracle Flexcube Universal Banking Nae - 1 Title S e casabohed ——— P“?
PLANNED GO-LIVE DATE 3" JUNE 2024 system (FCUBS) Version 14.5 HOUSING FINANCE BANK
SYSTEMS IN | 2. Oracle Financial services analytical Michas! K. Mugabi CEQ/Project Spo
SCOPE application (OFSAA) Version 8.1.2
ACTUAL GO-LIVE DATE 17™ JUNE 2024 3. Fiorano ESB suite of Products Y T 1
Vi siondd Michael Opira Chief Operating Officer
FCUBS Modules Delivered | 1. Core entities and services. Agarey Niuyahaga — .
at Go-live 2. Security management system (SMS)
3. General ledger [ Jared Nyarumba kPMG Engagement Partner [ < o ¥ |
4. Management information system (MIS) =TT Y 02 July 2024
5. Customer and Accounts | David Twinamasiko | PM-Prosect Evolve =0 |
6. Loans : 0&th Jury 2024
7. Standing Instructions-S| | Hazi Mugara | Functional Lead -Project Evolve | |
8. Trade Finance-TF
9. Bank,ng Payment (OBPM) I Tito Kemboi T ,‘;.;,5”,;,.“,:':,_‘!,_.. Manager T (—i'-"‘.,_'- * I
10. Banking Branch (OBBRN) ‘%Mf - 090 July 2024
11. Enterprise Limits and Collateral Management ! VIR INFOTECH = et e
12. Reports } & Cy s
Viay Raina Chief Operations officer
3 ¥ iy
| | Delivery Manager / {/ | =
s 7-'*: LA ‘s(,'; "/ e
: ; Jins
Raghavendra Desal- HF r {
2ha ira Desal 8 Program Manage P 2o o Lncy. 10 J“y 2024
1|Page
S|Fage
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6. Testimony Letter and work order — Groupe Cofina

l‘ C . a1 I
Campagne runarroe crvezseTent

REFERENCE LETTER

The Go-live of the Oracle FLEXCUBE UBS systems covering Core Banking operations including
Commercial Lending, Limits and Collateral SME Lending, Retail Banking products including Current,
Savings, Term deposits apart from Payments on 6™ October 2022. The Implementation of these
solutions helped Bank with product capabilities and STP enablers contributing to success for Bank's
transf ion project. Key mil were achieved by team work and joint efforts of Bank, JMR
Infotech team and other partners.

This project helped instill state-of-the-art technology that has the necessary capacity and speed to
implement new products. The project was completed for Groupe Cofina, Ivory Coast and another 7
countries (Togo, Senegal, Mali, Gabon, Guinea, Burkina Faso and Congo) roll out are in process.

The project team isted of dedi d indi focused on helping Bank meet the goals set. JMR
team worked jointly with Bank’s team to ensure time-bound progress and helped in adopting the
customer centric solution. We look forward to future projects alongside JMR Infotech for Core,
Commercial Lending and Digital requirements,

For any further information our discussion, please feel free to contact me.
Yours sincerely.

Abidjan, September 26* 2023

Anah Coulibaly, Pierre Arnaud Moya,
Project Manager Group Head Facilities Group

STISSEVENT
oo e Lot N*1550

5
ian Cocody-Les |l Plaleaux .
Abigjaly C\~AB.YI-201§;X-N3%%‘9 RCGin Coony teeTrelateaus
3162 ABI A

T gfﬁ?ﬁ‘ﬂn’Fal:(z?S)Yo” "1 -C| BPs‘ISZAEIDJAN i
Te1: 225151801 Fax: (225) 2 Aty 17

CONPAGHE TRAKSANTIONALE DTS M

Boulevard Latyil,

l Groupe cofina

Campogrie Sroncire Aircere

WORK ORDER — |

(Ref: Master Service Agreement (“MSA”) executed between JMR Infotech Middle East FZC (“JMR")
and C T i d'l 1t (C.T.1) (*Cofina®), dated 16-Mar-2021)

1. Overall Scope

JMR shall provide the following Products and Services to Cofina for its Core, Digital Banking
Systems set up in three (3) phases (as mentioned in Section 3)-

1. Supoly and Implementation of —
> JMR Agency Banking Solution

2 Implementation Services for the below Applications -
>  Oracle FLEXCUBE Universal Banking (FC UBS)
> Oracle Banking Digital Experience (OBDX)
> Oracle Banking Payments (OBP)

Please refer Annexure A- Scope of Work for further elaboration on detailed Scope of Work,
Activities and Module set.

2. Project Deliverables

Project Planning Project Plan (MPP)
Project Monitoring and Controlling Weekly Status Reports
Product Parameterization Product Parameterization Document
Data Migration Data N ion Strategy D¢
Go-Live System Handover Document

| Training Presentations.
Training Oracle User guices as available on ghe

Jidocs . for the versions and the
modules procured by Cofina

In addition to the above, Cofina and JMR teams would Jointly work towards producing a Gap
Analysis document post the completion of the Product walkthrough phase (PWT).

For additional details on project phase wise deliverables please refer to section § - Entry, Exit
i and R nsi n: A

3. Project Schedule and Phases

Cofina Group Entities Timeline for Go-live
Six (6) Months from Project
C
CT1 - Compagnie Transnaticnale d'Investissement SA au capital de FCFA 2 007 700 000
RCCM CI-ABJ-2014-8-973 Confidential Page 10f 46
Boulevard Latrille Lot N*245 Abidjan Cocody — Les Deux Plateaux
08 BP 3162 Abidjan 08
Abidjan - Céte d'lvoire
p—_ . D M W\

l‘ Groupe cofina

Compagne Fronore Aircore

2. AMC fee for JMR Agency Banking for subsequentyears are payable 100% upfront prior to
the expiry of AMC. A notification of AMC renewal will be sent 30 days prior to the expiry.
An IAR of 3% will be applicable year on year for renewals from commencement of 3+ year
onwards.

4.53 For Professional Fee

1. Invoice for First Payment Milestone for Phase 1 will be raised on Signing this Agreement
and is payable immediate.

2. Invoices for rest of the milestones will be raised as per the payment milestones defined in
Section 4.4 for each Phase and must be settied within Thirty (30) calendar days from the
date of Invoice. In case there is a delay in payment beyond Thirty (30) calendar days, an
interest of 2% per month will be levied against the invoiced amount

3. Payments will be made upon review and signoff of the deliverables by the Cofina team as
defined in Section 5 of Annexure A.

4. In case of termination of this Work Order in accordance with the terms defined in Section
3, Cofina will only be for of the and
in accordance with Section 6 2.5 of the MSA.

5. In case if Cofina decides to di

a i of the project after
of UAT ion for the previous phase, then 10% of the total Service
value for the phase discontinued by Cofina will become due and payable immediately to

JMR.
454 Reimbursable Expenses

1. Invoices for Perdiem will be raised monthly in advance for the subsequent month and is
payable Immediate.

2. Invoices for other out of pocket expenses (airfare, visas, and insurance) will be raised on
actual basis as and when such expenses are incurred and is payable Immediate, in case
if such expenses are borne by JMR.

5. Other Terms
1. This Work Order shall be valid for Two (2) years from 16-MAR-2021. Any further
extension(s) to this Work Order shall be discussed and mutually agreed upon in writing;

and shall continue to be governed by the terms of the MSA, until its expiry or until
termination of this Work Order in accordance with the terms of the MSA.

For JMR Infotech Middle East FZC

Designati i ”
ézz el (Group Chief Operating Officer

Signature

Date

Confidential

.l Page 5 of 46
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7. Testimony Letter and Go-Live Sign off Copy — Tadhamun Bank

) o - "
100,000,000 :JL—all yuly dﬂl-m-" tDj.n.CI 9;3}" 7 |:.|] l:::’ & m
posst e Tadhamun Bank f{é e

[S——— d —
PGeneral M’a?a!ger Tazhamun, Lism Date: 17 i 2003
Testimonial Letter |
ACE_Banking&OFSAA_FCUB, 080X & OFSAA |
Project Namme _| Implementation - Banking |
We, undersigned Tadhamun Bank hereby attest that we have contacted JMR infotech Product Numb PROJI2021/08/2829
Middle East FZC for out of the box implementation and post-Golive support of the following
Oracle solutions: TADHAMUN BANK! LIBYA

Core Banking Transformation Project

n Live phase 1 C

This is to sign-off on the swecessful completion of Go-Live phase | on L Tth July 2022 far
Libya for the below systems at Tadlarmun Bank as a part of the Core Banking

Oracle FLEXCUBE Universal Banking Solution (FC UBS) V14.4 upgraded to V14.5.6
Oracle Banking Digital Experience (OBDX) V21.1

Oracle Financial Services Analytical Applications (OFSAA) Financial Crime and -

Compliance Solution V8.x. Transformation Project.

=
g Oracle Technology Software. + Oracle FLEXCURE Universal Bunking version 14.5.0.3.0
5 . L A ) o Oracle FLEXCUBE Universal Banking Base
E While the project is still ongoing, Tadhamun and JMR teams has successfully achieved all o Oracle FLEXCITRE Universal Banking C st Aceounts and Savings 15

agreed upon milestones to this date with minor issues, adding to our bank's infrastructure + Oracle Banking Branch 14.5.0.3.0

0 Urracle Banking Branch Teller transactions
a state-of-the-art technology that has the necessary capacity and speed to implement new  Oracle Banking Digital Experience 21.1,0.3.0
products. « Oracle Analytics Publisher

The project team consists of dedicated individuals focused on helping our bank meet the

goals set in a time-bound and customer centric solution orientation Tadhamun Bank, Libya ) TMR Tnfotech India Pyt Ltd
A
\ i 'y
We look forward tofuture projects alongside JMR Infotech for Core, Commercial Lending and ;2, \" . = éf"-b
. ; Signabare: i \- s Sigmatare: l\:"r;' bttt
Digital requirements. -

v ”117 Mame: Ayat Ban Tabeh Hame: Fady Khadil

57 —
Osam Alabearsh Desigmation: Project Mimager Dhesignitlon: Praject Manager

2.8 e 2022 /6/72

(yslaill wyns - Lul yubilgh) info@tab.ly
2 www.tab.ly | iy — " [T T T re— =T T —1
+218 21362 02 92 Version | | - |
Carubrdan w “LnT of by e " il |
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8. Work Order Copy — National Bank of Egypt, KSA

WORK ORDER- IIl (Fixed Cost Contract)

(Ref: Master Service Agreement ('MSA’) executed between JMR Infotech Middle East FZC ("JMR") and
National Bank of Egypt (‘Bank"), dated 25/JAN/2021)

1. Scope of Work

JMR shall assist NBE for the Impiementation of the following at the Bank-

1. Oracle FLEXCUBE Universal Banking Solution (FCUBS) Version 14.7

2. Oracle Banking Digital Experience (OBDX) Version 22.2

3. Oracle Financial Services Analytical application (OF SAA) Version 8.1.2
Please refer Section 3 for Module List.

1.1 Activities in Scope
1.1.1 Core Banking System: Oracle FLEXCUBE Universal Banking Solution
Instafl Oracle FLEXCUBE using the installer.

1.
2. Product Familiarization/Product Walk Through.
3 ion and C of Products and other static

parameters.
4. User Training for the identified core users of the Bank, using “Train the
Trainer” Methodology.
. Enabling Retail Bills module in FLEXCUBE Base.
Enabling third party integration requirements of the Bank for the following
i i in Oracle FLEXCUBE:

o

using
. SADAD (EBPP)
SWIFT
SAMA (Central Bank)
. SARIE (RTGS, ACH, Instant Payment)
SIMAH (Credit Bureau)
DWH

FCCM
. Fircosoft
CRM
Treasury Front Office
FFF (Firco File Filtering system)
7. Support for deployment of any patch set as applicable for latest version of
FLEXCUBE.
8. Deployment of Web Services of Oracle FLEXCUBE and testing (SIT)
9. Thorough and effective Testing of base product functionalities during
Functional Adequacy Testing.
10. System integration testing for all interfaces along with Bank team before
[>) the handover of the system for User Acceptance Testing.
11. Support for Performance testing
12. UAT Support
a. Guide UAT users with Ap and
67 during the UAT
b. Maintain the incident logs during UAT for Defect Fixes

* O~ ap OO

Private and Confidential Page 10f 12

WMEL

s

Private and Confidential
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13,
14,

1.1.2 Digital Banking System — Oracle Banking Digital Experience
. Install OBDX using the installer provided by Orade.

10.

1.
12

1.1.3 OFSAA- Oracle Financial Services Analytical Applications

——————
c. Report the progress of all incidents (defects) encountered during
UAT

Provide necessary guidance for Preparation activities of Go Live.
Go Live of FLEXCUBE.

Product Familiarizations.
Parameterization and Configurations of Products and other parameters

. User Training for the Bank's Core users using “Train the Trainer

Methodology.

. Thorough and effective Testing of base product functionalities during

Functional Adequacy Testing.

. Workspace installation/setup for android and I0S mobile application in

order to generate .apk and .ipa files to upload on Play store and App Store
re lively.

of the following with OBDX:
a. FLEXCUBE 14.7
b. SWIFT

c. SADAD (EBPP)
d. SMS
e
f.

. Mail Server
DMS
9. SARIE
System Integration Testing with FLEXCUBE before the handover of the
system to the bank for User Acceptance Testing.
UAT Support
a. Guide UAT users with and
during the UAT
b. Maintain the incident logs during UAT for Defect Fixes
c. Report the progress of all incidents (defects) encountered during
UAT

Support for deployment of any patch set as applicable for latest version
of OBDX during as per mutual ags

Provide necessary guidance for Preparation activities of Go Live.

Go Live of OBDX.

Up to Six out-of-the-box scenarios is in scope.
1

2.

3.

4

Creation of a detailed project plan covering all the activities of the project.
i &C of the OF SAA modules in

Scope.
Installation of OFSAAI, AML, ECM and KYC in all three environments
(DEV, UAT, and production HA)
Conduct a workshop for the Compliance team to help them choose the
threshold sets for implementation - a total of up to Six (6) scenarios.

»  High Risk Transactions: High risk Geography.

» Large Reportable Transactions
» of reporting
»
»

Rapid Movement of Funds - Al Activity.
Change in Behavior: Significant change from previous average
activity,

Page 2.0f 12
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Payment Terms and Conditions

1. Al prices above are NET to JMR. In addition to the fees and charges quoted above, Bank
will pay all local taxes and duties as applicable including Value-Added Tax, Service Tax,
Withholding Tax, Banking Charges, any other taxes, and duties of whatever nature,
however, levied, as may be applicable.

2. Invoice for the 1st professional fee shall be raised upon signing the contract/releasing the
purchase order and shall be settled immediately.

3. JMR shall raise subsequent invoices based on the payment plan and is payable within
Seven (7) days from the invoice submission.

4. Invoices for other out of pocket (OOP) would be as and
when the expenses are incurred and are payable immediately if such expenses are bome
by JMR.

5. Billing shal be done by JMR Infotech Middle East FZC and payable in USD.

10. Other Terms

This Work Order has effect on and from the last date of signing this Work Order (*Effective Date”)
and continues tifl the completion of Services spedified in this Work Order, unless terminated in
accordance with the terms of the Master Agreement.

IN WITNESS WHEREOF, the Parties hereto have executed this Work Order under their corporate seals as
of the date and year set forth below.

For JMR Infotech Middle East FZC For National Bank of Egypt -KSA
Q3-219, P.O. BOX 120894, SAIFZ, NBE Tower, 1187 Comiche El Nile
Sharjah, UAE St.,Boulak, Cairo, Egypt

Vijay Raina
Name Name

Designation
Signature
25-Dec-23
Date Date
k)
Private and Confidential Page 12 of 12
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9. Go-Live Sign Off - WAAFI Bank
FCUBS UAT STATUS AS OF 30.6.2022 (GO - No Show Stopper) WOl OBDX UAT STATUS AS OF 30.6.2022 (GO/To run one pilot customer) wqaflgank

Modules Channel Recommendation (if any) Target Completfion
IW Channel Recommendation (if any) Target Complefion
5

2 FLEXCUBE Payment Rail 1. Sl Not a show-stopper to go live. 1. To be tested and deploy in production
post go live dunng JMR post go live
support duration.
OBDX Customer on 1. Totest one real customer from UK 1. 30/é after pilot run / fo run pilot
boarding 2. Notashowstopper-users canskipasthisis 2. Resolved
not mandatory
2. Not Show stopper for go live and will 2To be tested and KIV/enable unil
be revisit on 29/4 Treasury come
] Mokile Apps 1. Not a showstopper for 1/7 - we will go ive 1. 105 - post go live during post golive
) with android. [0S will be ready during post suppert/Apple store
3.1 Mot Show stopper 27/6 3.1 Only UK and ltaly pending — by 30/é g0 ive support
2. Toreviston 29/6 2. Completed

3.2 Not Show stopper 28/6 32 by 30/6

) We confirmed, the abova system has been fully tested with no show-stopper to go live, and all post go-live fixes has been agreed as the above.
To be posted manually using

QBO/Joumnal Entry

We confirmed, the above system has been fully tested with No show-stopper to go live, and all post go-live fixes has been agreed as the above W W’
v VdM
: N : (/
~

h @» - S — AT Anin Takashi Tasayuki

ES

asring Raja Saadi

prat - sifi Nurvl Ain Mohamad ’
Abdul Hatiz Sapuan nujith P Sasidharan Takashi Tasayuki guju ! Bm:s:inu Raja Saadi Operuﬁon Anulysf OBDX Head technical & Infrg PrOngI fector
Project M Head technical & Infra roge| irector - !
ot R ictech Waalfi Bank Ltd Waafgank Lid Waafi Bank Lid JMR Infotech Waafi Bank Lid Waafi Baxl Lid
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10.Work Order Copy — St. Kitts and Nevis Bank (National Bank)

-~ B
AT =
S5 W B "
Private and Confidential Page 108
5 5. Support for Testing (including Functional testing, System
URK JER-1 Integration Testing (SIT)) of all core features before the handover of the system to
(Ref: Master Service Agreement (MSA) signed between St. Kitts Nevis National Bank Ltd Bank's Team for User Acceptance Testing. 1. This Werk Order has effect on and ffom the date of signing (“Effective Date™) and confinues for
and JMR Infotech Middle East FZC, UAE) 6. Enabling integration with Core Banking Oracle FLEXCUBE. 2 pariod of welve ( 12) months, terms of the Master
7. UAT Support Ageement.
+ Guide UAT users with ication F ionality and ion during the UAT.
. : * Maintain the incident logs during UAT for Defect Fixes.
JMR shall provide the Implementation of Oracle FLEXCUBE Universal Banking Solution + Report the progress of all incidents (defects) encountered during UAT. For JMR krfotech Midd le East F2C For St Kitts Nevis-Anguilla
(FLEXCUBE) Version 14.7 and Oracle Banking Digital Experience Version 22.2 and OFSAA 8. Guidance for Preparation activities of Go Live. National Bank Limited Lid
FCCM version 8.1.x - 9. Go Live of OBDX.
10. Post Go Live Support for one (1) year from the Go-Live Date. %":_o’:“ A :S:T!Ml
v StKittsNevis,
r 1) 1)
1. Install FLEXCUBE using the installer provided by Oracle, as per the modules listed The broad scope of our engagement with the Bank is to carry out an out-of-the-box
in Section 3. implementation: Chief
2. Product Familiaisation session on FLEXCUBE. {Stoup Chief Oparating off o henng CEO
3. F ization and C ions of Business Products in the system. 1) F &C ion of the modules. Designaton Do signation
4. User Training for the Core users using “Train the Trainer" Methodology for up to 2) |Initial workshop to identify upto SEVEN (7) ios that are to be i along with
twenty (20) Core Users. associated threshold sets. Vijay Raina &Q THon (L,M LAY
5. Support for Testing (including Functional testing, System Integration Testing (SIT)) 3) The workshop would cover identification of parameters for AML, KYC, CS, TF solutions, ey y !
of all core features before the handover of the system to Bank's Team for User i qui and Data requi Nai Nomo -
Acceptance Testing. 4) Post workshop Data requirements would be shared with SKNANB. The bank needs to A
6. Enabling integration requirements for the following interfaces using integration provide extracted data as per specifications from source systems other than Flexcube. Data
gateways with Oracle Banking. from Flexcube would be sourced by JMR itself. 5 Sigaure l
5) JMR team would do two rounds of data assessment to check on the quality of data to I
T i T determine whether the same is in conformity with the Oracle standards. _13-Reb-2024 loly] 909y
1 | ACH/EFT platform Local ACH/EFT platform 6) Ci o of os, KYC and Customer Screening solutions. Date Dab
2 | New Vendor Check Imaging, Processing 7 of Customer ing for real time scanning at the time of onboarding.
3 Card P sing System Card Management, Transaction details for 8) Handing over KYC risk scores to Core Banking system post computation of daily batch runs.
Debit and credit Cards 9) System Integration Testing (SIT) 2 2
10) Training: Detailed functional and technical training for the concemed users — up to TWO (2)
weeks' training is planned (for a team size of up to 20).
7. UAT Support 1. Assisting Bank's team in UAT - for up to four (4) weeks' of UAT is planned.
+ Guide UAT users with Application Functi and during the UAT. 11) Guidance for Preparation activities of Go Live.
+ Maintain the incident logs during UAT for Defect Fixes. 12) Go Live of OFSAA.
* Report the progress of all incidents (defects) encountered during UAT. 13) Post Go Live Support for one (1) year from the Go-Live Date
8. Guidance for Preparation activities of Go Live.
9. Go Live of FLEXCUBE.
10. Post Go Live Support for one (1) year from the Go-Live Date.
. 1. Any activity not defined in the Scope.
= 2. Procurement and implementation of Licenses, Server hardware, Operating System,
1. Install OBDX using the installer provided by Oracle, as per the modules listed in Storage devices, Backup Software, Load balancer, Tape Library, Networking Switches,
Section 3. SAN Switches, Racks, Firewall, Cables & and any other hardware’s components.
2. Product Familiarisation session on OBDX. 3. Any kind of customization that would involve changes to the codes in the “Kemnel Layer” or
3. F ization and C of Business Products in the system. the development of customizations in the Oracle applications and module.
4. User Training for the Core users using “Train the Trainer" Methodology for up to 4. Guidance /consulting/ development of any risk models.
twenty (20) Core Users. 5. Product customization which requires changes to product/program codes. Privits ind Conflwesl Puntelt
6. Resolving product issues/bugs. These will be resolved by Oracle.
Private and Confidential Page 2018
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11.Testimony Letter and Sign-off Copy — Bank South Pacific

HIBSP (|

5 October 2023

W=

To Whom It May Concern,

ESP Financial Group Limited (BSP) implemented its new Oracle FLEXCUBE system on 11% April 2023,
The implementarion of a new core baoking system inchded Commercial Lending, Limits and Collateral,
Integration of varous medules such as OBDX, FCUBS, OF5AA EPMFCCM. DIH, OBIEE. ESS.
ATMPOS, et was also part of this implemertation. The size of the implementation was significant. with
24 million costemeers, 2.5 millien TASA accounts, 130 thousand leans. The implementation of these

solutions helped BSP with product capabilities and STP enablers coniributing to the success of the Bank's
modermization initiatives. This key milestons was achieved with the joim eforts of BSP, IME. Infotech
‘team and other parmers imeolved in this project.

This project helped instill state-of-the-art techoology that has the necessary capacity and speed to implement
new products. The new system was implemented for BSP's banking operations across Papua New Guinea
and Vamaato,

The project t=am consisted of dedicated individoals focuzed on helping the Bank mest its project objectives.
IME =am worked joindy with the Bank's team o ensure dme-bound progress and heiped in adopting a
customer ceniric solution. We lock forward wo forare projects alongzide IWE Infotech

For any firther mformation or discussion, please fesl fres to contact me.

Sincerely,

Ronesh Dayal

Group CFO — BSP Financial Group Limited)

25 et oo i
@ e wsae P RoapiStspoompg
Y ki Sreat, Waigani Debva, PO o 78, Port Monssty, Popus Hiw Guinga ([ wweslbspcom.pg
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(=]
. > FLEXCUBE Cash Mansgemert 3 ol Mgt
COMPASS - BSP o cooud Origination i
ject Number | PROJI2017/03/928 o FLEXCUBE Credit Lines Origination o Transaction Management
o Oracle FLEXCUBE Universal Banking Commercial Loan Origination v OBIEE Reports
BANK SOUTH PACIFIC LIMITED o FLEXCUBE Integration Gateway
o FLEXCUBE Development Workbench ¥ OWCC content management
Core Banking Transformation Project v or;cls Banking Digital Experience {OBDX) For Bank South Pacific For IR Infotech India P L1d.
OBD Banking Base
n Signoff
Ya ompletion Si o OBD Expenence Retail Servicing B VN
o OBD Expenience Personal Loan Origination o e
Name : Dale Ji Name : KV Rao

This & 1o signoll successful complebon of successtul Go-Ive for Vanuaty Counry for 9w below systems at
Bark South Pacific, Port Moresby a3 a part of the Core Banking Transformation Program

FLEXCUBE Process Framework Base

OBD Experience Corporate Trade Finance
OBD Experience Corporate Servicing
08D Experience Retail Peer-to-Peer Payments

ooco

WANK ALONG

¥ JMR Agency Banking

Designation : Project Director

Designation : Project Director

¥ Oracle Flexcube Universal Banking Soluion (FCUBS) Date : 23/04/2021 Date : 23/04/2021
e FLEXCLIEE B o OB8D Experience Retail Originations
o FLEXCUBE Current Accounts and Savings Accounts ¥ Oracle Financial Services Analytical Application (OFSAA) Aginy:
o FLEXCUBE Retail & SME Loans/Commercial Loans o Oracls Financial Senvices Anti Money Laundering Enterprise Editien "
o FLEXCUBE Inventory Management o Oracle Financia Services Anti Money | g and Fraud A
o FLEXCUBE Retail Loan Originaticn © Oracle Financial Services Know Your Customer
o FLEXCUBE Standing Instructions o Oracle Fi | Servicas Enterprise Case M
o FLEXCUBE Redatiorship Pricing o Oracle Financial Services Profitability Mmagemu
o FLEXCUBE Term o Oracle Financial Services Asset Liability Management
o FLEXCUBE Payments and Collections o Oracle Financial Services Funds Transfer Pricing
o FLEXCUSBE Branch o Oracle Financial Services Analytical Applications Infrastructure
o FLEXCUBE ATM Interface o Oracle Financial Services Data Foundation
o FLEXCUBE Collections o Oracle Financlal Services Data Integration Hubd Foundation Pack
o FLEXCUBE Funds Transfer o Oracle Financial Services Data | 1 Hub Foundation Pack E HOn
o FLEXCUBE Point of Sale Interface o Oracle Watchlist Screening (replaced by Orade Financial SeMces Customer
¢ FLEXCUBE Losn Syndication Screenmg)
o FLEXCUBE Electronic Messagng Service o y T Reporting ( d by Cracle Enterprise Data Quality
o FLEXCUBE Nostro Reconciliation lol Oraclc Financial Services Analytical Applications)
o FLEXCUBE Bills and Collection
o FLEXCUBE Letlers of Credit
o FLEXCUBE Foreign Exchange
o FLEXCUBE Money Markets
o FLEXCUBE Securites
o FLEXCUBE Swaps and Forward Rate Agreements
[Cversion: | 10 | @ 2013 IMRinfotech - Al Rights Reserved |
— s ] Pagedofd |
p 003 MR rhcewcs - AL Bights Easeved o
ko 43000 COOWNE 01 18 Fo0uTeres, e Er T 1 i ’;agw-_&m:ww L —— —l 5 l
Urodaton andd cozdag of this docesw ey, o w Poge 2443
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12.Purchase Order Copy — National Bank of Egypt, Sudan

G2

~ during the UAT

GBIV

WORK ORDER- IIf (Fixed Cost Contract)

(Ref: Master Service Agreement (‘MSA") executed between JMR Infotech Middle East FZC (“JMR") and
National Bank of Egypt (“Bank”), dated 25/JAN/2021)

1. Scope of Work

JMR shall assist NBE for the itation of the g at the Bank-

1. Oracle FLEXCUBE Universal Banking Solution (FCUBS) Version 14.7

2. Oracle Banking Digital Experience (OBDX) Version 22.2

3. OracleF ial Services y (OFSAA) Version 8.1.2
Please refer Section 3 for Module Lisl

1.1 Activities in Scope
1.1.1 Core Banking System: Oracle FLEXCUBE Universal Banking Sofution

1. Install Oracle FLEXCUBE using the installer.
2. Product Familiarization/Product Walk Through.
3. Parameterization and Configurations of Products and other static
parameters.
4. User Training for the identified core users of the Bank, using “Train the
Trainer” Methodology.
Enabling Retail Bills module in FLEXCUBE Base.
Enabling third party integration requirements of the Bank for the following
interfaces using Integration Gateways in Oracle FLEXCUBE:
SADAD (EBPP)
SWIFT
SAMA (Central Bank)
SARIE (RTGS, ACH, Instant Payment)
SIMAH (Credit Bureau)
DWH
FCCM .
Fircosoft
CRM
Treasury Front Office
FFF (Firco File Filtering system)
s Suppod for deployment of any patch set as applicable for latest version of
FLEXCUBE.
8. Deployment of Web Services of Oracle FLEXCUBE and testing (SIT)
9. Thorough and effective Testing of base product functionalities during
Functional Adequacy Testing.
10. System integration testing for all interfaces along with Bank team before
=) the handover of the system for User Acceptance Testing.
11. Support for Performance testing
12. UAT Support
a. Guide UAT users with Application Functionality and Execution

o0

FeTzgo~papop

b. Maintain the incident logs during UAT for Defect Fixes

Private and Confidential Page 10f12
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1.1.2 Digital Banking System ~ Oracle Banking Digital Experience

1.1.3 OFSAA- Oracle Fin

Private and Confidential
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o Pt Sere

c. Report the progress of all ir
UAT

13. Provide id for P ivities of Go Live.

14. Go Live of FLEXCUBE.

encountered during

1. Install OBDX using the installer provided by Oracle.

2. Product Familiarizations.

3. Parameterization and Configurations of Products and other parameters

4. User Training for the Bank's Core users using “Train the Trainer”
Methodology.

5. Thorough and effective Testing of base product functionalities during
Functional Adequscy Testing.

6. p for android and I0S mobile application in
order to genera!e .apk and ipa files to upload on Play store and App Store
respectively.

7. Integration of the following applications with OBDX:
FLEXCUBE 14.7
SWIFT
SADAD (EBPP)
SMS
Mail Server
DMS
SARIE
8. System Integration Testing with FLEXCUBE before the handover of the
system to the bank for User Acceptance Testing.
9. UAT Support
a. Guide UAT users with Application Functionality and Execution
during the UAT
b. Maintain the incident logs during UAT for Defect Fixes
c. Report the progress of all incidents (defects) encountered during
UAT
10. Support for deployment of any patch set as applicable for latest version
of OBDX during implementation as per mutual agreement.
11. Provide necessary guidance for Preparation activities of Go Live.
12. Go Live of OBDX.

©roao0gow

ial Services A Yy \pp

Up to Six out-of-the-box scenarios is in scope.
1 Cruhon of a detailed project plan covering all the activities of the project.
2. F ization & Configuration of the OF SAA modules in
Scope.
3. Installation of OFSAAI, AML, ECM and KYC in all three environments
(DEV, UAT, and production HA)
4. Conduct a workshop for the Compliance team to help them choose the
threshold sets for implementation — a total of up to Six (6) scenarios.
High Risk Transactions: High risk Geography.
Large Reportable Transactions
Structuring: Avoidance of reporting Thresholds.
Rapid Movement of Funds - All Activity.
Change in Behavior: Significant change from previous average
activity.

vVVVY
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13.Sign Off Copy — Poste Finance

REPUBLIQUE DU SENEGAL g
_— N Caatnng) /POSTFIN/DG/DEX 0
o Oracle Banking Payments Domestic Book Transfer

ﬂ/\ © Oracle Banking Payments Domestic Bulk File Handling
POSTE FINANCES Dakar, le 1CT 20
DIRECTION GENERALE v OBIEE Reports
DIRECTION DE LEXPLOITATION
TEL:33 889 2747 /33 84921 17
FAX:338236371
Veuillez recevoir, Monsieur le Directeur Général, mes salutations distinguées.

A Monsieur le Directeur Général de NUMHERIT

Objet : Confirmation de mise en production
Amadou Diouldé BA

Monsieur le Directeur Général,

Nous venons par la présente vous confirmer qu’a la date du 11 Octobre 2021, la mise en
production du systéme d’information bancaire FLEXCUBE a démarré en ce qui concerne les DEDC/CHEF DE PROJET

modules suivants :
Ampliations ;
This is to sign-off on the effective Go-Live on 11th October 2021 for Senegal for the below DG POSTEFINANCES
systems at Poste Finance Bank as a part of the Core Banking Transformation Project:
CHEF CIO/CHEF DE PROJET

v Oracle FLEXCUBE Universal Banking version 14.3
o Oracle FLEXCUBE Universal Banking Base

0 Oracle FLEXCUBE Universal Banking Branch

o Oracle FLEXCUBE Universal Banking Current Accounts and Savings Accounts

o Oracle FLEXCUBE Universal Banking Standing Instructions

v Oracle Banking Payments
o Oracle Banking Payments Domestic Low Value Payments
o Oracle Banking Payments Domestic High Value Payments

o Oracle Banking Payments Domestic Cross Border

POSTEFINANCES, SAPPM au capital de 300.000.000 Francs CFA
SN DKR2010 M 11030. NINEA 258 4804 283 et

Immeuble des Colis Postaux, Avenues Malick Sy . Tél (221) 33 849 21 65 . fax (221) 33 823 62 97 . RC N°
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14. Testimony letter and Go-Live Sign off Copy — Daman Islamic Bank

VA\\

% 17214543 a1 200 J3 50000000 A Ly DAMAN ISLAMIC BANK \Wy
2L

Date: 17-Mar-2026
Place: Benghazi, Libya

To Whom It May Concern

Daman Islamic Bank is pleased to provide this reference for JMR Infotech, following our
engagement for the implementation of Oracle FLEXCUBE Core Banking, including Oracle
Banking Branch, Oracle Banking Payments, Oracle Banking Enterprise Limits and Collateral
Management, Oracle Banking Treasury, and Oracle Banking Trade Finance, as part of our
core banking transformation initiative. The engagement was undertaken to modernize our
core banking landscape, strengthen Islamic banking operations, improve operational
efficiency. and enhance overall customer experience.

Throughout the engagement, JMR Infotech demonstrated strong technical knowledge and
deep domain expertise in core banking systems and banking transformation initiatives,
ensuring that our requirements were clearly understood and aligned with industry best
practices. The project was delivered through a structured and disciplined approach,
supported by consistent communication and a strong focus on operational stability. The
implementation has resulted in improved system availability, enhanced transaction
processing efficiency, and better service continuity across the bank. JMR Infotech’s post-go-
live support was prompt and effective, contributing to the overall success of the initiative.
We are satisfied with our experience and would recommend JMR Infotech as a reliable
partner for core banking transformation and digital banking initiatives.

Mohammed EL-Honli
of ! and t

Daman Islamic bank

m.elhoni@dib.ly E , f

e-mall:info@ )91 3091323 - 09
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BFSI/Banking_DIB_FC&OBDX

. . Daman Islamic Bank, Libya JMR Infotech India Pvt Ltd
Implementation - Banking
Signature: ?‘gmlun:
GO"lee Slgn Off Name: Mohammed Salem Elhoni Name: Jayanth D V
5 RIS a5 | Desigration: Prject Mamage Designaion Seror Pincpl Lesd
Client Name Damaan Islamic Bank, Libya Date: VH Jlo /-
Project Name BFSI/Banking_DIB_FC&OBDX Impl ion - Banking :
Product/Module Signature:
Name FLEXCUBE 14.5, OBBRN 14.5 :
CORE Name: Ahmed Elmabry
Current and Savings Account (CASA) Designation: General Manager
Customer Information (CIF) /4 //ﬂ/ v—(/‘/\
General Ledger Date:
Term Deposit
Standing Instructions
ISLAMIC Accounts
INVENTORY MANAGEMENT
Oracle Banking Trade Finance (LC, BC, Islamic Letter of
Credit, Islamic Bills and Collecti
Oracle Banking Enterprisc Limits and Collateral
Management,
Oracle Banking Payments
Oracle Banking Branch
Module List
Sign off Milestone Completion of Production cutover and Go-Live
[Signofrdate  |01-Oct-2024
This is to sign-off on the ful pletion of Production Cutover and Go-Live for above

supported modules in Oracle FLEXCUBE and OBBRN applications on upgraded FLEXCUBE
patchset version 14.5.0.11.0 for Daman Islamic Bank, Libya, as per the business requircment
specifications.
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15.Reference letter and Go live copy - Seychelles Commercial Bank

SEYCHELLF!'COMMERCIAL
BANK

SevecHELLES CoMmERCiaL Bank
TRUST | EXPERIENCE IGROW

90 Bk e bor yiw [T
BASK ALON

Ref: SCBAD/002/2026

06" February 2026 "
Seychelles Commercial Bank

O B ey de East F2C FLEXCUBE Direct Banking 12.0.1 Implementation with FCUBS
Q3-219 Sharjah airport International Free Zone i
Sharjah, United Arab Emirates (UAE) core Banklng
We refer to the existing Agreement dated 21-June-2023 executed between Seychelles Commercial LlVE S|gn-off
Bank and JMR Infotech Middle East FZC for the implementation of Oracle FLEXCUBE 14.7 and OBDX
22.2.
This is to signify the sign-off on the successful completion of LIVE of Oracle Flexcube Direct

banking 12.0.1 at Seychelles Commercial Bank, Seychelles

As discussed, Oracle has since released a newer version of Oracle Flexcube Core Banking and Oracle
Flexcube QOBDX, it has been mutually agreed to implement Oracle Flexcube version 14.8 and OBDX
25.1 in place of the version eriginally specified in the Agreement.

Please note that this letter is intended solely to record the agreed version change and does not alter L
any other terms and conditions of the axisting Apreement. All remaining provisions of the For SCB .Soychellos For JMR Infotech India Pvt Ltd |

Agreement shall continue to remain in full force and effect until the expiry of the above-mentioned
Agreement.

Thank you for your continued cooperation and support.

Yours sincerely, Name: Annie Vidot Name: Atul Arvind

| Designation: Managing Director & CEO | Designation: Project Manager

Annie Vidat (Mrs.) Date: & [‘K?&,m Q Date:
Chief Executive Officer and Managing Director Company Seal
J
FO Bow 531, Oricn Mall, Victris, Mahe, Ssychaliss Q) r228 3232000 () +248 4224713 {@infodsch.sc {wwwsch.sc
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16. Go live Copy - The First Alliance Bank

,ﬁ-—mmmmmm
mmummmum

As part of FCUBS upgrade at First Allance Bank, Zambis IMR Infatech Project 1
‘activities for the bank to §o-live 3nd the bank has gone fve on FCUBS 12.0.3 snd
.mmummaum-wbw i

For JMR Infotech India Pyt Ltd

Name: SAURAGH S TmtuAL

Drreckor | Designation: FEITE ﬂ‘lﬂMR

Date: 31-vEC 2048
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17.Contract Copy- The Employees Welfare Fund

=

g MR

EWF B —

2. Managed Services
Scope: As definod in the "Master Agroement™ dated 01-A4-2015

No. of consultants DeDIGYIERTTE

Ore(1) year

The Employ Ifare Fund, of which is 6% Fioor, Moorgate Howsa, ‘Wiliam Newton Street, Port

Louis, Mﬂurmn (Mersinafter called “"EWF)

JMR Infotech Miidle East FZC, address of which is Q3-210, PO Boe 120804, Sharah Airport Infernatanal 3. PAYMENT TERMS
Free Zone, Sharjsh, United Arab Emirates ["Hereinatier caled “JMR') 1 Iaxes and Duties: All prices mantioned in section 1 of this Addendum are NET 80 JMR In adsStion
© 1he f8es and charges menlionad above, Bank wil pay al lozal taxes asd duses s spplicable

BACKGROUND
These include Value Added Tax, withnoiding tax, Tax, kg Charpe:

Bom the Parties have ( I, 1), 11 gscd W) % Master Canract for certain = 05, I Barvion T, 8 s, any other taxes
and duties of whatever nature, however levied as may be applicable.

servioss for & term of ona {1) year Yom 29 Aug 2019, 29" Aug 2020, 26" Aug 2021 and 207 Aug 2022 PR e e u - AR, A -

y. As y and agreed, Parties Svther intend 1o @xtend the services (as specified 35 professional paid upfront haring um or on releasng
chase Ovrder.
this A for an od from 20° 2023 1o the 30™ Al
i Socvon 2 of ) for @ pen Avg DS 3 Biling wil be cone fram JIAR indosech Middle East F2C
NOW, THEREFORE, n of hese and of the mutual covenants herein set forth, 4 Al prices quoted here are in USD

L is agreed by and between the Parties here 10 as follows;
4. VALIDITY OF THIS ADDENDUM

1. COMMERCIALS The teem of this Addendum 5 set forth, for @ penod affecive Fom 24 of August 2023 to 30 August
2024, Any further extension wil be Besad on mutus agreement on scope of work and refaled imgact an
©osl by bofh the Parties

2. SCOPE OF THIS ADDENDUM :
In the event of any confict, dscrepancy or Inconsistency with e s mentionsd in the Master Conract,
1. Revwewsd of Annual Maintenance Contract (AMC) for Oracie FC USS renewal for 8 peniod of cne ¥
(1) yeor from 31-AUG-2023. please refer the below tabie for Bill of Material (BOM)- SIS N I RO GRS M
1 Wilnees Whereal, $he parties hereto have executed this Addendum urder ther soveral scals

Start Date

3 For EWF
Ovacie FLEXCUBE 19084240 | 1 FULL USE | 3t-Aug-23 | 30-Aug-24 ks Genern) Haeaqer | Chaicpensed
Development Workbenc & v
- Apglcaten User Desoration L‘ [
a0 1] S I FE I SR i — e  —" /T TR & Ve O S S Y /7 i | ~— o »
Oracle FLEXCUBE 19664240 1 FULL USE | 31-Aug-23 | 30-Aug-24 Signal
Develcpment Workbench
for Direct and Mobie 18-July-2023 = -
Banking - Applcaticn User ARy 26— July~301Y
Perpetual . — Il Date Ot
Orpcte FLEXCUBE Diect | 19664240 | 1 FULL USE | 31.A0g-23 | 30-Aug-24
Banking Base - Modue
Perpetual —-
= Page 10l 3 -
a 89 @ ¥ f( ; Fage 3ol 3
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18.Purchase Order Copy - Mediterranean Bank

Aldaleel Ragamee for IT & GIS AL DALE=L
PURCHASE ORDER

Purchase | 2

Order Ref. No. i 14772022 Date: 01-11.2022

To JMR INFOTECH MIDDLE EAST Attention Mr. Jayafar Moidu

Phone No: +91 80 300 27700 Pages: 1

With reference to your Techno Commercial prop | and subsequent discussions on

varicus dates, Aldaleel Ragamee for IT & GIS, Libya piaces this Purchase Order with JMR
Infotech Middle East FZC for the purchase of Services as per the terms specified in this PO

Professional Fees for Oracle FCUBS and OBDX Implementation for Medit
Bank

Components Amount (USD)

Implementation fee for Oracle FLEXCUBE
UBS and OBDX for Medit Bank Libya

In words

Confidentiality:
All information contained in this PO must be treated as confidential and cannot be revealed
tc any third Party without a written consent from the other Party.

Contract Signing
The Contract terms and clauses will supersede this Purchase Order and shall be signed

separately.

Authorized Signatory
Name Juma Ali Elalus
Title General Manager
Date 01/11/2022

(
Signature:
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