LA\

ial industrial systems

Agentia Servicii Publice
str. Puskin, 42
Chisinau

Moldova

Veldhoven, 15™ April 2025

Subject: Statement for the availability of maintenance and repairs of spare parts for the next
10 years

Concerns: Tender -Specialized equipment for personalizing passports/travel documents with
polycarbonate data page

Our Ref.: 25089/RW/jb

Dear Sir/Madam,

We, IAl industrial systems B.V undertake that all consumables and spare parts for the Procurement for
the Specialized equipment for personalizing passports/travel documents with polycarbonate data
page, will be available for the next 10 years. During this period IAl will be able to provide the same or
similar consumables and spare parts.
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