18 January 2023

Subject: Confirmation of Service Letter

Dear Madame/Sir,

This is to confirm that BTS PRO SRL, has executed during February 2022 -January 2023
the following services for UNFPA Moldova:

1. Supply of IT Equipment (Laptops, Desktops, UPS) as per Long Term Agreement
(1tB21/02391)

It is worth mentioning that the company has fulfilled all its obligations, as stipulated in
the respective contract signed with UNDP and carried out all the planned supply
activities.
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ASOCIATIA OBSTEASCA “RENAM” PUBLIC ASSOCIATION “RENAM™
bd. Stefan cel Mare, 168, office 314
MD- 2004 Chisiniu Republica Moldova MD - 2004 Chisinau Moldova (Rep.)
Tel: (37322) 28-80-06, 73-98-27 Tel: (37322) 28-80-06, 73-98-27
Fax. (37322) 28-80-06, Fax: (37322) 28-80-06,
E-mail: RENAM@renam.md E-mail: RENAM@renam.md

bd. Stefan cel Mare, 168, of. 314

6. 03. 2043 Nr. 03/0f

SCRISOARE DE RECOMANDARE

Prin prezenta, Asociatia Obsteasca ,,RENAM”, isi exprimdm consideratia pentru
compania ,,BTS PRO” S.R.L. pentru dinamismul si profesionalismul de care a dat dovada in
colaborarea cu noi.

Pe parcursul ultimilor ani am avut ocazia si colabordm cu aceastd companie in cadrul
realizdrii mai multor proiecte internationale ce vizau achizitionarea de Echipament IT.

Seriozitatea, promptitudinea si profesionalismul angajatilor ,,BTS Pro” S.R.L. au
demonstrat ca aceastd Companie dispune de managementul si experienta necesara pentru a activa
cu succes in acest domeniu, fapt pentru care o recomandam si altor companii interesate.

Consideram compania ,,.BTS Pro” S.R.L un partener de incredere cu specialisti de inalta

calificare si suntem siguri ¢ vom colabora in continuare.
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Date: 21 March 2022

Attn. to: whom it may concern

LETTER OF RECOMMENDATION

We hereby confirm that BTS PRO SRL has delivered Laptops, TV's, printers and other ICT equipment
for UNFPA Moldova during 2022.

Through their extensive experience but also through proven proactivity and transparency, BTS PRO
SRL team has been able to provide quality goods delivered on time, thus becoming a trustful partner.

BTS PRO SRL has proven to be a reliable provider of the ICT Goods and we highly recommend them
as a professional company, because:

e They have offered professional and high quality goods;

e They have met their deadlines;

Considering the above, we strongly recommend BTS PRO SRL as a reliable ICT Goods provider.

Faithfully,

DocuSigned by:

Mpina Mbasmade
43D750472CF14D1...

Nigina Abaszada
UNFPA Moldova Resident Representative
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