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ARKAN GRUP SAGLIK URUNLERI A.S

ADRES: SAHINTEP}Z MAH. SEHIT POLIS FETHI SEKIN CAD. IGTOT (ISTANBUL GIDA TOPTANCILAR GCARSISI)
13 BLOK NO: 1Y IC KAPINO: 10 BASAKSEHIR/ ISTANBUL

FABRIKA: VELIMESE MAH. HACI SEREMET CAD. NO: 14 ERGENE TEKIRDAG

KAPSAM: BEBEK BEZI, HASTA BEZI, ISLAK MENDIL. VUCUT TEMiZLEME HAVLUSU, YATAK KORUYUCU
ORTU URUNLERININ TASARIMI, URETIMI VE SATISI ILE HJYENIK KADIN PEDI, EMZIK, BIBERON, VB
BEBEK URUNLERININ ALINIP SATILMASI

SCOPE: DESIGN, PRODUCTION AND SALE OF BABY DIAPERS, DIAPERS, WET WIPES, BODY CLEANING
TOWELS, MATTRESS PROTECTOR COVERS AND BUYING AND SELLING BABY PRODUCTS SUCH AS
SANITARY NAPKINS, PACIFIERS, PEPPERS, ETC.

. : TS ISO 10002:2018
MUSTERI MEMNUNIYETI YONETIM SiSTEMi
(CUSTOMER SATISFACTION MANAGEMENT SYSTEM)

Kurdugunu ve uyguladigini belgelemekte ve EKOL tarafindan gergeklestirilen denetim bu yonetim
sisteminin yukarida belirtilen standardin sartlarini kargiladigint dogrulamaktadir.

It certifies that it is established and implemented, and the audit performed by EKOL it confirms that
this management system meets the requirements of the following standard.
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Sertifika Numarasi / Certificate Number : 9101933091

Sertifika Kodu / Certificate Code : ARKAN £33
Sertifika Yayin Tarihi / Certificate Issue Date : 11.09.2024

Sertifika Gegerlilik Tarihi / Certificate Validity Date : 11.09.2025

Sertifika Periyodu / Certificate Period :1Yl/1 Year

Digitally signed by Granaci Boris
Date: 2025.06.03 13:51:09 EEST
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Gikoly

BELGCELENDIKME

IAC-MSCB-5044

Ekol Belgelendirme §irketi

Maslak Mah. Maslak Meydan Sokak Beybi Giz Plaza No.1 Kat.15 D.55
Sariyer / Istanbul / Turkiye  Tel. +90 212 909 12 07 www ekolbelgelendirme com

Belgenin gegerlilik durumu https://www.ekolbelgelendirme.com/sertifikaara/ adresinden kontrol edilebilir
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