NATHAN

USAID Moldova Structural Reform Program

To whom it may concern:

| would like to take an opportunity to offer a recommendation for ENTERPRISE BUSINESS
SOLUTIONS SRL (EBS - Integrator). | couldn’t think of any better partner to work with on

development and implementation of complex IT systems and solutions.

USAID Moldova Structural Reform Program collaborated with EBS - Integrator on implementation

and development of The Trade Information Portal (www.trade.gov.md) and Moldova Customs

Service official website (www.customs.gov.md).

Throughout the collaboration, EBS - Integrator proved that it has a team of professionals, able to
understand and intuit the client's needs and to come up with proper, innovative, user-friendly ideas

and solutions.

When it comes to handling pressure situations EBS - Integrator has always proven their deftness in

managing tough situations as well as respecting all the established deadlines.

| am confident about the services provided by EBS - Integrator and | can surely recommend them.

Feel free to contact me for any questions you might have.

Regards, /

/ Douglas MUIR
Chief of Party, USAID Moldova Structural Reform Program
Implemented by Nathan Associates Inc.

dmuir@nathaninc.com




