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TECHNICAL SPECIFICATIONS

[This table will be completed by the Tenderer in columns 2,3,4,6,7 and by the NBM — in columns 1, 5]

Tender number: ocds-b3wdpl-MD-1745257356466 from July, 18, 2025

Object of the procurement: Implementation services of IT solutions for banking operations and enterprise resource management (licenses, implementation

services, and warranty services)

Full technical .
A Full technical
Model name of |Country The specification e TR
Name of services / goods the service / of required by the Standard reference
R ST manufacturer e proposed by
. the tenderer
authority
1 2 3 4 5 6 7
Lot 1: Implementation services of IT solution for banking operations (licenses, implementation services and warranty services)
Licenses for the IT solution for banking e Oracle NA Oracle Technical https://docs.oracle.com/cd/G27840 01/index.htm
operations (CBS), including 1 year of FLEXCUBE Detailed technical |Proposal
manufacturer support version conditions are  |Section 3 for https://docs.oracle.com/cd/G27931 01/homepage.htm
14.x described in Annex [solution
e Oracle no. 5 of the features.
Banking Specifications
Digital (Requirements)
Experience
version
25.x
Complementary licenses for running CBS e Oracle NA Oracle Technical Technical Proposal Section 3 for solution features.
(excluding operating system licenses), including Database Fiorano Software Proposal
1 year of standard support from the and Section 3 for
manufacturer Weblogic solution
° Fiorano features.
ESB and
API
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Full technical

Full technical

Model name of |Country specification e 1.
. . The . specification
Name of services / goods the service / of required by the Standard reference
.. manufacturer . proposed by
good origin contracting
. the tenderer
authority
Manager
Implementation services of the IT solution for e Oracle NA NA Technical Technical Proposal for details on solution scope and
banking operations (CBS) FLEXCUBE Proposal for implementation methodology.
Training services related to the IT solution for version detai'ls on
banking operations (CBS) 14.x solution scope
and
Warranty services (maintenance and support) * Oracl'e . .
. . . Banking implementation
related to the IT solution for banking operations o
(CBS) Digital methodology
- — Experience
Services for additional developments and version
change requests 25.x
Solution integration services e Technology
Software —
Database
&
Weblogic
e Fiorano
ESB
Lot 2: Implementation services of the IT solution for enterprise resource management (licenses, implementation services, and warranty services)
Licenses for the IT solution for enterprise n/a n/a n/a n/a n/a
resource planning (ERP), including 1 year of
manufacturer support Detailed technical
conditions are
Complementary licenses for running ERP n/a n/a n/a described in Annex |n/a n/a
(excluding operating system licenses), including no. 5 of the
1 year of standard support from the Specifications
manufacturer (Requirements)
Implementation services of the IT solution for |n/a n/a n/a n/a n/a

enterprise resource planning (ERP)
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Full technical .
e Full technical
Model name of |Country specification e ..
. . The . specification
Name of services / goods the service / of required by the Standard reference
.. manufacturer . proposed by
good origin contracting the tenderer
authority
Training services related to the IT solution for n/a n/a n/a n/a n/a
enterprise resource planning (ERP)
Warranty services (maintenance and support) |n/a n/a n/a n/a n/a
related to the IT solution for enterprise
resource planning (ERP)
Services for additional developments and n/a n/a n/a n/a n/a
change requests
Solution integration services n/a n/a n/a n/a n/a
M 1ECH MIDOLE EAST
Signed: / VENSE NO. 02-04-04501
.;JI\\-C’E*’PF L (23> L LLEP RSN ‘,“’I' ,'.: .
— RIS, SHANRJY w.AC

Name: Naman Jain
Position: EVP & Head — Global Sales and Business Development
Tenderer: JMR Infotech Middle East FZC

Address: P.O Box 120894, Q3-219 SAIF Zone, Sharjah, UAE
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