Machine data is
recorded via BOMAG
Telematics and
transmitted to the
Uptime Center.
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If measures are required,
the service partner will
contact the customer
and coordinate the
appropriate steps.
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BOMAG experts
monitor the machine
in real time and inform
the responsible service
partner if necessary.
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Get in touch with us.

homag.com

<> BOMAG SERVICE+SOLUTIONS

FAYAT GROUP

The uptime
people.

UPTIME.
EVERYWHERE.
EVERY TIME.

BOMAG Uptime Center.




BOMAG UPTIME CENTER

MORE UPTIME, GREATER
EFFICIENCY, MORE SUCCESS.

In the Uptime Center, the machine data from
BOMAG Telematics are collected and our experts
can monitor the machines in realtime.

Any faults or potential problems are assessed by
experts so that the responsible service partner

can be informed if necessary. The next steps are
coordinated with the customer in order to minimise
the impact on the machine's daily operation.

The BOMAG Uptime Center — everything at a glance
for more machine availability!

Starting with our special machines, we will
gradually offer realtime support through the Uptime
Center for all heavy equipment, both as part of

the extended warranty or the full service contract.
Can also be ordered at a later date in the future.”

* Realtime support by the BOMAG Uptime Center can only be provided if
the BOMAG TELEMATICS general terms and conditions are accepted by the
customer.

The customer hereby agrees to be contacted by BOMAG or the relevant
service partner. This consent can be revoked in writing at any time.

PERMANENT OVERVIEW

BOMAG helps you to avoid machine downtime — so you
can focus fully on your core business.

PLANABLE SERVICE INTERVALS

BOMAG supports you in optimising your deployment
planning — efficient maintenance management allows

you to operate your machine even more cost-effectively.

SMOOTH PERFORMANCE

Maintenance and repair work can be carried out much
more efficiently — our technicians arrive optimally
prepared and equipped.
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MAXIMUM UPTIME

Our experts recognise faults before they become
a problem — your machine remains fully
operational.

PROACTIVE SOLUTIONS

We know your machine — and can work with you
to solve and prevent recurring problems.

DATA-BASED DECISIONS

You know the performance and operating time
of your BOMAG machine at all times and can
identify and avoid overloads.




