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July 8, 2024
To Whom It May Concern:

This letter serves as a formal recommendation for Esempla Systems, based on their
exemplary performance in the development of the Informational System on Population and
Migration Statistics (ISPMS) for the National Bureau of Statistics of Moldova, under Contract No.
UNFPA/MDA/PSC/21/008, executed from October 2021 to July 2022.

Esempla Systems demonstrated exceptional technical proficiency in implementing a
complex system that integrates multiple state information resources and administrative data
sources. Their solution effectively manages multi-register statistical databases, automates data
collection and processing, and supports both traditional and register-based census methods.

The project’s success is largely attributed to Esempla’s skill in orchestrating a sophisticated
technical environment, incorporating MGov cloud (Mcloud) and laaS / PaaS services, including
MConnect, MPass, MSign, MNotify, MLog, MCabinet, MPay, MPower, POGD and a
sophisticated technology stack involving Java 15, Spring Framework, Angular, and Docker,
among others.. They also achieved seamless interoperability with multiple government agencies'
IT systems, including those of the Public Services Agency, Ministry of Internal Affairs, and
Ministry of Health, Labor and Social Protection. This orchestration fostered an ecosystem where
data collection, processing, and validation were significantly automated, reducing costs and
mitigating respondent burden effectively.

Esempla's project management approach, combining Scrum and Waterfall methodologies,
ensured timely delivery and continuous improvement. The team, led by Tatiana Berlinschi and
including Daniela Motpan, Sergiu Garaba, Vitalie Lazari, Victor Tudor, Dumitru Virtosu, Mihai
Gaidau, Stanislav Doruc, and Nicoleta lonas, demonstrated exceptional skills in business analysis,
software development, system integration, and data migration.

Esempla Systems consistently surpassed expectations, delivering innovative solutions and
added value throughout the project. Their commitment to excellence and ability to meet
contractual obligations make them a highly recommended partner for any organization seeking
top-tier software development services.

Sincerely,

Digitally signed by Gritcan Dorin
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National Bureau of Statistics, Moldova MOLDOVA EUROPEANA
aurelia.spataru@statistica.gov.md
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