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Document scope
This document is valid for:
ACUSON Juniper Ultrasound Systems

Standards
This document follows the standards: IEC 62353:2014-09.

Document Version
Siemens Healthineers AG reserves the right to change its products and services at any time.
In addition, manuals are subject to change without notice. The hard copy documents correspond to the version
at the time of system delivery and/or printout. Versions to hard copy documentation are not automatically
distributed.
Please contact your local Siemens Healthineers office to order a current version or refer to our website ↗https://
www.siemens-healthineers.com.

Disclaimer
Siemens Healthineers AG provides this documentation “as is” without the assumption of any liability under
any theory of law.
The content described herein shall be used by qualified personnel who are employed by Siemens Healthineers
AG or one of its affiliates or who are otherwise authorized by Siemens Healthineers AG or its affiliates to use
such documents.
Assemblers and other persons who are not employed by or otherwise directly affiliated with or authorized by
Siemens Healthineers AG or one of its affiliates are not entitled to use this documentation without prior written
authority.
This documentation may contain pictorial representations of work steps (pictures, videos, animations, etc.).
Such pictorial representation is to be understood as complementing the documentation and is not to be used
standalone. The pictorial representations are protected by copyright and it is not permitted to extract such
content from the context of this documentation or use it on its own or distribute it independently.

Copyright
“© Siemens Healthineers, 2021” refers to the copyright of a Siemens Healthineers entity such as:
Siemens Healthineers AG - Germany
Siemens Shenzhen Magnetic Resonance Ltd. - China
Siemens Shanghai Medical Equipment Ltd. - China
Siemens Healthcare Private Ltd. - India
Siemens Medical Solutions USA Inc. - USA
Siemens Healthcare Diagnostics Inc. - USA
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1  Planned Maintenance

1 Planned Maintenance
1.1 Introduction

Planned Maintenance (PM) is recurring and should be performed at least every 24 months. The PM includes
visual inspections, cleaning, functional performance checks, and safety testing of the system and peripherals.
Some regions have regulations that require planned maintenance more frequently. It is the responsibility of
the Customer Service Engineer (CSE) to be aware of, and adhere to, all local regulations regarding planned
maintenance intervals for this system and peripherals. The total time to complete the PM contained within
this document is approximately 2.5 hours. Therefore, prior to visiting the customer site to perform PM tasks,
ask the customer to:
• Archive the patient data
• Request the customer to provide all assigned transducers
Upon arriving at the customer site, one of the most important activities that must be accomplished is the
discussion with the customer concerning the operation and performance of the system. The gathering of
specific concerns the customer may have will help to reduce the overall time it takes to accomplish the PM,
and help ensure all the customer concerns are addressed.
While performing the PM, a Maintenance Report must be completed. Distribute a copy of the completed
Maintenance Report to the customer and the country Service Office.

1.1.1 Performing Planned Maintenance

Be aware of billing implications for the site. If parts and labor are not covered by warranty or contract, ensure
that the customer permission is given before performing any work or repairs for which the customer will be
billed.

While performing a Planned Maintenance, if any of the tests fail, document the failure and do the following:
• If the repair of the fault is covered by an existing contract and can easily be corrected within less than 30

minutes:
a. Correct the defect and repeat the test.
b. Document the repair and the test results.
c. If it passes the test, check Passed in the Maintenance Report.
d. If the customer requests the repair and it cannot be performed easily, schedule another visit to perform

the repair.
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