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Persoana de contact si datele de contact a companiei
Informatii Generale

Compania ,BRV ISTCOM” SRL
Data fundatiei 22/07/2008

Marca Comerciala Studio Webmaster

Directorul Companiei

Nume, prenume

Barcov Vadim
Forma de proprietate Privata
Sediul MD - 2068, RM, str. Miron Costin 15/1, of. 3
Tel. 022899801 /022899802 /022899803
Mob. +373 60 10 6666
Tel./fax 022447307
Site www.webmaster.md
E-mail manager@webmaster.md
Rechizitele Companiei
Cod Fiscal 1008600036970
Cod TVA 0607818
IBAN MDL MD41CM000225104980141054
Cod Bancar CMTBMD2X498
Banca BC “Comertbank” SA fil. 1
Numele, prenumele persoanei autorizate: Barcov Vadim

Data: 26/407/2021
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Semnatura: /2
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Certificatul de inregistrare

REPUBLICA

CERYIFIGAY
PE INBEGISTRARE

- Societatea cu Raspundere Limitata "BRV ISTCOM™
~ ESTE INREGISTRATA LA CAMFERA INREGISTRARITDE STAT

L]
i VA 220

Numadrul de identificare de stat - codul fiscal
1008600036970

22.07.2008

16.01.2009

Bolboceanu Adela, registrator

o p e e e e o - e ——yp—

cano @ slbarst cartiicatd
.

MD 0087932
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Extras

LP. *“AGENTIA SERVICII PUBLICE"

Departamentul inregistrare §i licentiere a unitatilor de drept

EXTRAS

din Registrul de stat al persoanelor juridice

nr. 13891 din 06.09.2019

Denumirea completi: Societatea cu Riaspundere Limitatd «BRV ISTCOM».
Denumirea prescurtati: «BRV ISTCOM» S.R.L.
Forma juridica de organizare: Societate cu Rispundere Limitata.
Numaru! de identificare de stat §i codul fiscal: 1008600036970,
Data inregistriirii de stat: 22,07.2008.
Sediul: MD-2068, str. Florilor, 28/3, ap.(of.) 21, mun. Chisiniiu, Republica Moldova.
Modul de constituire: nou creati,
Obiectul principal de activitate:
1 Fabricarea elementelor din beton pentru utilizare in constructii;
2 Comertul cu ridicata al materialelor lemnoase, al materialelor de constructie si
echipamentului sanitar;
3 Alte tipuri de comert cu aminuntul in magazine specializate;
4 Fabricarea altor elemente din beton, ciment §i ipsos;
5 Alte lucriiri de constructii;
6 Consultatii in domeniul sistemelor de calcul;
7 Editarea de programe;
8 Realizarea de programe si consultanta in domeniul dat;
9 Prelucrarea datelor;
10 Activitati legate de biancile de date;
11 Tipirirea altor publicatii (cirti, brosuri etc);
12 Legitorie i finisare;
13 Alte activititi anexe poligrafiei;
14 Activitiiti veterinare;
15 Servicii in cresterea animalelor (cu exceptia celor sanitar-veterinare).
Capitalul social: 5400 lei.
Administrator: BARCOV VADIM, IDNP 2006002050669,
Asociati:
1. BARCOV VADIM , IDNP 2006002050669
cota 5400.00 lei, ce constituie 100 %.

Prezentul extras este eliberat in temeial art. 34 al Legii nr. 220-XVI din 19 octombrie 2007 privind
mreglstrarea de stat a pcrsoanclor Jundjce na mm:prmmtonlor individuali i conﬁm\.’t datele din

Specialist coordonator
tel, 022-207-840
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CV-urile personalului-cheie implicat in proiect

PERSONAL INFORMATION

Capanyji Igor

& manager@webmaster.md
Date of birth 07/08/1993

Sex Male | Nationality Moldovan

Work experience 8 Years

EDUCATION AND TRAINING

Training "Profession director”
09.04-28.05
SBC Bussines Center

02.21 Training “ Effective sales technique”
SBC Bussines Center

04.2019 Training “Internet - Marketing: The main types and features of promotion of
sites”
“Benefits of Internet Marketing”
“The main types of Internet Marketing”
“Disadvantages Internet Marketing”

03-04.2018 Sales & Marketing Forum
“Improving the efficiency of the company's services”
“Business and social networks

04.2018 Training
“Work with objections”

Cycle 2

In the Field of: Journalism

Speciality: Journalism and Communication Sciences
Specialization: Journalist

Moldavian State University (USM)

2015-2017

2012 - 2015 Cycle 1
In the Field of: Hystory
Speciality: Hystory and philosophy
Specialization: Worldwide History
Moldavian State University (USM)
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PERSONAL SKILLS

Mother tongue(s)

Other language(s)

Russian
Romanian

English

Communication /
managerial skills

Computer skills

Other skills

WORK EXPERIENCE

tel./fax: +373 22 447 307 @ Webmaster

||
Russian
Understanding Speaking Writing
k k
Listening  Reading 'Spo en. Spoken .
interaction production

C1 C1 C1 C1 C1

C1 C1 C1 C1 C1

C1 C1 B1 B1 B1

Levels: A1/2: Basic user- B1/2: Independent user - C1/2 Proficient user
Common European Framework of Reference for Languages

Good communication skills gained through my experience as sales manager;
Leadership (currently responsible for a team of 6 peoples);

Good organizational skills;

Excellent work in a team;

Ability to Use "Positive Language”;

The ability to plan and predict;

Customer service orientation;

Ability to work on your own initiative;

Attention to detail;

Flexibility and adaptability to changing workloads;

Problem-solving skills and project management ability;

The ability to find a way out of difficult situations;

Ability to work quickly and qualitatively, as well as fast switching between tasks.

Professional knowledge of Microsoft™ tools (Word™, Excel™, Power Point™);
Good command of graphic design applications (Adobe Photo Shop™).

Leadership; Focus on results; Commitment; Independence; Tact; Stress Resistance;
Responsible; Perseverance.
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From 12.2017

05.2016

03.2013

Employer: “BRVISTCOM” Ltd , trade mark “Webmaster Studio”

Business or sector: IT

“Studio Webmaster”, development of the sites and their promotion, as well
as development of software, databases and business systems that enable
streamlined business process.

Position(s) held: Sales Manager (Team Leader)

Activities performed:

Maintaining and increasing sales of company services;

Reaching the targets and goals set for area;

Establishing, maintaining and expanding customer base;

Servicing the needs of your existing customers;

Increasing business opportunities through various routes to market;
Setting sales targets for individual reps and team as a whole;
Training sales staff;

Allocating areas to sales representatives;

Developing sales strategies and setting targets;

Monitoring team performance and motivating them to reach targets;
Compiling and analysing sales figures;

Collecting customer feedback and market research;

Manage the sales administration function, operational performance
reporting, streamlining processes and systems wherever possible,
and advising senior management on maximising business
relationships and creating an environment where customer service
can flourish;

> Keeping up to date with products and competitors.

VVVVVVVVVVVVYVY

Employer: Freelance
Business or sector: Journalism
Position(s) held: Journalism and communication
Activities performed:
» Search for information
» Communication with people;
» Writing and editing articles;

Employer: NGO “Ukrainian youth in Moldova”

Business or sector: Public Institutions

Position(s) held: Traineeship

Activities performed: Dealing with telephone and email enquiries;
Scheduling and attending meetings, creating agendas and taking
minutes;

Answering telephone calls;

Managing databases;

Handling correspondence;

Implementing new procedures and administrative systems;
Liaising with relevant organisations;

Coordinating mail-shots and similar publicity tasks

VVVVVY VY
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PERSONAL INFORMATION |

Rotaru Victoria

¥ rotaru_victoria@webmaster.md
Date of birth 04/07/1997

Sex Female | Nationality Moldavian

Work experience 3 Years

EDUCATION AND TRAINING |

02.-052019 Training “EORA”
“Front-end developer”

06-07 2018 Training “X5 RETAIL”
“Internship Manager”

2017 -2020 Cycle1
In the Field of: “IT”
Speciality: “ Informatics and Computing Engineeringt”
Specialization: “ Tester”
Innopolis University

PERSONAL SKILLS u

Mother tongue(s) Russian/Romanian

Other language(s) UNDERSTANDING SPEAKING WRITING
Listening Reading  Spoken interaction Spoken production
Russian C1 C1 C1 C1 C1
Romanian C2 G2 G2 C2 CZ
English C1 C1 C1 C1 C1

Communication / managerial Ability to work quickly and qualitatively, as well as fast switching between tasks;
skills Leadership (currently responsible for a team of 9 peoples);
Excellent work in a team;
[ am a fast learner and able to adapt quickly;
Customer service orientation;
Flexibility and adaptability to changing workloads;
Ability to multi task and meet deadlines;
Attention to detail.

Technical / Computer skills The high degree of responsibility;
Professional knowledge of Microsoft™ tools (Word™, Excel™, Power Point™);
Programming languages: Python, JavaScript, HTML, CSS;
Task management tools: JIRA, Asana, Trello;
Agile methodologies: SCRUM, Kanban;
Knowledge of the principles of back and front operation, the ability to test it;
Strategic thinking; Design thinking; System and business analysis;
Team building; Teamwork.

WE PROGRAM YOUR BUSINESS FUTURE



Republica Moldova, Chishinau, str. Miron Costin, 15/1

____studio

tel.mob.: +373 60 106 666 tel./fax: +373 22 447 307 @ \X/ebmaster

WORK EXPERIENCE

Other skills Leadership; Critical Thinking; Creativity; Focus on results; Commitment;
Independence; Tact; Stress Resistance; Responsible; Perseverance.

From 12.2019 Employer: “BRVISTCOM” Ltd , trade mark “Webmaster Studio”
Business or sector: IT
“Studio Webmaster”, development of the sites and their promotion, as well
as development of software, databases and business systems that enable
streamlined business process.
Position(s) held: Head Project Manager (Team Leader)
Activities performed:

Preparation of technical specifications;

Communication with customers;

Monitoring the work of programmers;

Holding meetings;

Project approval;

Communication with the customer

Adherence to deadlines;

Reporting;

Market analysis.

VVVVVVVVY

03.2018 Employer: “Cactus Vision”
Business or sector: IT
Position(s) held: Project Manager (Team Leader)
Activities performed:
Preparation of technical specifications;
Communication with customers;
Monitoring the work of programmers;
Holding meetings;
Project approval;
Communication with the customer
Adherence to deadlines;
Reporting;
Market analysis.

VVVVVYVYY
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PERSONAL INFORMATION
Buimestru Alexandru
&  buimestru_alexandru@webmaster.md
Date of birth 26/09/1997
Sex Male | Nationality Moldovian
Work experience 3 Years
EDUCATION AND TRAINING

04.2020 Training “Pentalog”
“PHP programming”

2010-2014 Cycle1
In the Field of: “Information Technology”
Speciality: “IT”
Specialization: “Programmer”
Ion Cuza Institute(lasi)

PERSONAL SKILLS

Mother tongue(s) Romanian

Other language(s) UNDERSTANDING SPEAKING WRITING
Listening Reading  Spoken interaction Spoken production
Russian C1 C1 C1 C1 C1
Romanian Cc2 Cc2 Cc2 Cc2 Cc2
English C1 C1 C1 C1 C1

Levels: A1/2: Basic user - B1/2: Independent user- C1/2 Proficient user
Common European Framework of Reference for Languages

Communication skills Iam a fast learner and able to adapt quickly;
Flexibility and adaptability to changing workloads;
Ability to multi task and meet deadlines;
Attention to detail;

Technical / Computer skills Rapid creation of new ideas;
The high degree of responsibility;
Programming skills: HTML, CSS, Javascript, PHP, Symfony2 Developer, C++,
jQuery;

Other skills  Critical Thinking; Creativity; Focus on results; Commitment; Independence; Tact;
Stress Resistance; Responsible; Perseverance.

WE PROGRAM YOUR BUSINESS FUTURE
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WORK EXPERIENCE

From 01.2018 Employer: “BRVISTCOM” Ltd , trade mark “Webmaster Studio”
Business or sector: IT
“Studio Webmaster”, development of the sites and their promotion, as well
as development of software, databases and business systems that enable
streamlined business process.
Position(s) held: Programmer
Activities performed:
Drawing up detailed website specifications;
Working with other web specialists including web developers and
graphic designers;
Post-sales technical support;
Training of subordinates;
Site development;
Application Development;
Preparation of technical specifications.

VVVVYV VY
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PERSONAL INFORMATION |
Daschevici Serghei
daschevici.serghei@webmaster.md
Date of birth15/02/1995
Sex Male | Nationality Moldovan
Work experience 7 Years
EDUCATION AND TRAINING |
03.21-05.21 Bussines Center “SBC”
Bussines Training "Profession director”
08.2016
Training center “Vanar”
Web developopment, C++ programming, configuration and maintenance of servers
2015-2020 Cycle1
Master degree
Speciality: Cybernetics and Informatics
Specialization: Information Management
The Slavic University
PERSONAL SKILLS u
Mother tongue(s) Russian
Other language(s) UNDERSTANDING SPEAKING WRITING
Listening Reading Spoken interaction Spoken production
Russian C1 C1 C1 C1 C1
Romanian C1 C1 C1 C1 C1
English Al Al Al Al Al

tel./fax: +373 22 447 307 @ Webmaster

Communication / managerial

skills

Elaborated projects

Computer skills

Levels: A1/2: Basic user - B1/2: Independent user- C1/2 Proficient user
Common European Framework of Reference for Languages

Good communication skills gained through my experience as sales manager;
Leadership (currently responsible for a team of 6 peoples);

Flexibility and adaptability to changing workloads;

Problem-solving skills and project management ability;

The ability to find a way out of difficult situations;

Ability to work on your own initiative;

Attention to detail.

Total amount of elaborated web-sites - 260
Total amount of elaborated software - 80

Professional knowledge of Microsoft™ tools (Word™, Excel™);

Good knowledge of relational databases, version control tools and of
developing web services;

Professional knowledge of graphic design applications (Adobe Photoshop™,
Adobe Dreamweaver™, AutoCAD™);

Programming skills: HTML, CSS, Javascript, PHP, Symfony2 Developer, C++,
jQuery;

Experienced user Visual Basic;

Experienced user (Windows).

PROGRAM YOUR BUSINESS FUTURE
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Job-related skills Professional knowledge of applications for programming (Visual C++™,
Aptana Studio™);
Knowledge of languages of programming (PHP, HTML, DHTML, XHTML, CSS,
Java Script (AJAX, JsHttpRequest, DOM, jQuery) C++, C, MySQL, XML);
Experience with Apache and MySQL web servers and databases;
Familiarity with SQL/NoSQL databases and their declarative query
languages;
Knowledge of object oriented PHP programming;
Experience in third-party APIs: Google, Facebook, Ebay, etc;
Experience in the development of large projects using the language of the
UML diagrams;
Good architecture design and scalability problem solving.

Other skills Organized, Punctual, Detailed And Accurate, Passionate in web technologies.

WORK EXPERIENCE |

From 05.2017 Employer: “BRVISTCOM” Ltd , trade mark “Webmaster Studio”
Business or sector: IT
“Studio Webmaster”, development of the sites and their promotion, as well
as development of software, databases and business systems that enable
streamlined business process.
Position(s) held: Lead Programmer
Activities performed:
Analysis of projects in development;
Planning and analysis;
Architecture underlying the program under development;
Distribution of work and tracking tasks other team members;
Training of new or less experienced developers;
Audit of the source code modules of other developers;
Advising developers on technology issues, and integration issues;
Keeping customer support;
Execution and participate in workshops.

VVVVVVVVYVY

06.2014 Employer: “BRVISTCOM” Ltd , trade mark “Webmaster Studio”
Business or sector: IT
“Studio Webmaster”, development of the sites and their promotion, as well
as development of software, databases and business systems that enable
streamlined business process.
Position(s) held: Junior Programmer
Activities performed:

Analysis of projects in development;

Planning and analysis;

Advising developers on technology issues, and integration issues;
Execution and participate in workshops.

VVVY

WE PROGRAM YOUR BUSINESS FUTURE



tel.mob.: +373 60 106 666

tel./fax: +373 22 447 307
Republica Moldova, Chishinau, str. Miron Costin, 15/1

@ \Webmaster
_ studio

PERSONAL INFORMATION

EDUCATION AND TRAINING

08.2019

03.04.2016-03.07.2016

PERSONAL SKILLS

Mother tongue(s)

Other language(s)

Russian

Romanian

English

Communication / managerial
skills

Elaborated projects

Caragheaur llia

caragheaur.ilia@webmaster.md
Date of birth 14.04.1992

Sex Male | Nationality Moldovan

Work experience 5

Training center “Vanar”
Web development, C++ programming, configuration and maintenance of servers

Java courses at Tekwill Academy

In the Field of: Informatics

Fundamental concepts about programming, current practices used in IT industry,
web development.

Russian
UNDERSTANDING SPEAKING WRITING
Listening Reading Spoken interaction ' Spoken production
C1 C1 C1 C1 C1
B1 B1 B1 B1 B1
A1 A1 A1 A1 A1

Levels: A1/2: Basic user - B1/2: Independent user - C1/2 Proficient user
Common European Framework of Reference for Languages

Good communication skills gained through my experience as sales manager;
Flexibility and adaptability to changing workloads;

The ability to listen and take decisions;

Problem-solving skills and project management ability;

The ability to find a way out of difficult situations;

Ability to work on your own initiative;

Attention to detail.

Total amount of elaborated web-sites — 15
Total amount of elaborated software — 5
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Computer skills

Job-related skills

Other skills

WORK EXPERIENCE

From 11.2020

From 2019

tel./fax: +373 22 447 307 @ \X/ebmasfer

Professional knowledge of Microsoft™ tools (Word™, Excel™);
Good knowledge of relational databases, version control tools and of developing web

services;

Professional knowledge of graphic design applications (Adobe Photoshop™, Adobe
Dreamweaver™, AutoCAD™);
Programming skills: SEO, CSS;
Experienced user Visual Basic;

Experienced user (Windows).

Professional knowledge of applications online promotion;

Experience with Apache and MySQL web servers and databases;

Familiarity with SQL/NoSQL databases and their declarative query languages;
Knowledge of object oriented PHP programming;

Experience in third-party APIs: Google, Facebook, Ebay, etc;

Logical thinking, Flexibility, Willingness to learn, Responsible, Punctual.

Employer: “BRVISTCOM” Ltd , trade mark “Webmaster Studio”
Business or sector: IT

“Studio Webmaster”, development of the sites and their promotion, as well as
development of software, databases and business systems that enable streamlined
business process.

Position(s) held: SEO Specialist

Activities performed:

Analysis of projects in development;

Planning and analysis;

Installing customized modules and software packages;

Analytical and strategic development of projects;

Architecture underlying the program under development;

Dealing with technology issues, and integration issues;

Keeping customer support;

Execution and participate in workshops.

VVVVVVVY

Employer “InStyle”

Bussines or sector: Jurnalism
Position(s) held:Editor
Activities performed:

Audience analysis;

Market analysis;

Writing articles;

Correction of raw items;

Execution and participate in workshops;
Introduction of reporting.

VV VVVY
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From 2012 gmployer "Apple&Gadget”
Bussines or sector: Sales
Position(s) held: Sales Manager
Activities performed:

Communication with clients;
Purchase of goods;

Sending goods to customers;
Keeping records;

Cash management.

YVVYY
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PERSONAL INFORMATION |
Chitoroga Dmitri

manager@webmaster.md
Date of birth 27/10/1996
Sex Male | Nationality Moldovan

Work experience 5 years

EDUCATION AND TRAINING |

04.2015 Training “Internet - Marketing: The main types and features of promotion of
sites”
“Benefits of Internet Marketing”
“The main types of Internet Marketing”
“Disadvantages Internet Marketing”

02.2017 Training “Digital Marketing”
“Online marketing of the future”

| |
Mother tongue(s)
Russian
Other language(s) Understanding Speaking Writing
Spok Spok
Listening Reading . po e.n po e.n
interaction production
Russian C1 C1 C1 C1 C1
Romanian B1 B1 B1 B1 B1
English C1 C1 C1 C1 C1

Levels: A1/2: Basic user - B1/2: Independent user- C1/2 Proficient user
Common European Framework of Reference for Languages

Communication /
managerial skills Leadership (currently responsible for a team of 5 peoples);
Excellent work in a team;
Ability to Use "Positive Language”;
The ability to plan and predict;
Customer service orientation;
Attention to detail;
The ability to find a way out of difficult situations;
Ability to work quickly and qualitatively, as well as fast switching between tasks.

Computer skills Professional knowledge of Microsoft™ tools (Word™, Excel™, Power Point™);
Good command of graphic design applications (Adobe Photo Shop™).
Knowledge of 1C Accounting.

Other skills Leadership; Focus on results; Commitment; Independence; Tact; Stress Resistance;
Responsible; Perseverance.
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WORK EXPERIENCE
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From 12.2016 Employer: “BRVISTCOM” Ltd , trade mark “Webmaster Studio”
Business or sector: IT
“Studio Webmaster”, development of the sites and their promotion, as well
as development of software, databases and business systems that enable
streamlined business process.
Position(s) held: Seo (Team Leader)
Activities performed:

VVVVVVVVVVY

Maintaining and increasing sales of company services;

Reaching the targets and goals set for area;

Establishing, maintaining and expanding customer base;

Increasing business opportunities through various routes to market;
Setting sales targets for individual reps and team as a whole;
Training sales staff;

Developing sales strategies and setting targets;

Monitoring team performance and motivating them to reach targets;
Compiling and analysing sales figures;

Collecting customer feedback and market research;

Keeping up to date with products and competitors.
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Webmaster
__ studio

PERSONAL INFORMATION

EDUCATION AND TRAINING

08.2019

03.04.2018-03.07.2018

PERSONAL SKILLS

Mother tongue(s)

Other language(s)

Russian

Romanian

English

Communication / managerial

skills

Computer skills

3/

Cerepinschii Robert

robert.webmastermd@gmail.com
Date of birth 22.11.1997

Sex Male | Nationality Moldovan

Work experience 4

Training center “Java’
Web development, C++ programming, configuration and maintenance of servers

IT courses at Tekwill Academy

In the Field of: Informatics

Fundamental concepts about programming, current practices used in IT industry,
web development.

Russian
UNDERSTANDING SPEAKING WRITING
Listening Reading Spoken interaction ' Spoken production
C1 C1 C1 C1 C1
B1 B1 B1 B1 B1
A1 A1 A1 A1l A1l

Levels: A1/2: Basic user - B1/2: Independent user - C1/2 Proficient user
Common European Framework of Reference for Languages

Flexibility and adaptability to changing workloads;
The ability to listen and take decisions;

The ability to find a way out of difficult situations;
Ability to work on your own initiative;

Attention to detail.

Professional knowledge of Microsoft™ tools (Word™, Excel™);
Good knowledge of relational databases, version control tools and of developing web

services;

Professional knowledge of graphic design applications (Adobe Photoshop™, Adobe
Dreamweaver™, AutoCAD™);
Programming skills: SEO, CSS;

Experienced user (Windows).
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Job-related skills ~ Professional knowledge of applications online promotion;
Familiarity with SQL/NoSQL databases and their declarative query languages;
Sales;
Promotion in : Google, Facebook, etc;

Other skills  Logical thinking, Flexibility, Willingness to learn, Responsible, Punctual.

WORK EXPERIENCE

From 03.2018  gmployer: “BRVISTCOM” Ltd , trade mark “Webmaster Studio”
Business or sector: IT

Position(s) held: SEO Specialist

Activities performed:

Analysis of projects in development;

Planning and analysis;

Installing customized modules and software packages;
Analytical and strategic development of projects;
Keeping customer support;

Execution and participate in workshops;

Promotion online.

VVVVVVY

From 2017 Employer “Market’s Group”

Bussines or sector: Sales
Position(s) held: Sales Manager

Activities performed:
> Sales;
» Communication with clients;
» Keeping records;
» Cash management.

WE PROGRAM YOUR BUSINESS FUTURE
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PERSONAL INFORMATION
Simion Cushnir

Cusnir.simion@webmaster.md
Date of birth 12/06/1984
Sex Male | Nationality Moldovan

Work experience 10 Years

Webmaster
_ studio

EDUCATION AND TRAINING

08.2013

2014 -2015

2006 - 2009

‘ [T This image canot curent ty be displayed.

Training center “Vanar”
Web developopment, C++ programming, configuration and maintenance of servers

Cycle 2

Master degree

Speciality: Cybernetics and Informatics

Specialization: Information Management

The Academy of Economic Studies of Moldova (ASEM)

Cycle 1

Licentiate in Engineering

In the Field of: Informatics

Speciality: Mechanical Engineering
Specialization: Engineering

The State Agrarian University of Moldova

PERSONAL SKILLS  [Frerea

nnnnnnnn ty be dispayed.

Mother tongue(s)  Russian
Other language(s) UNDERSTANDING SPEAKING WRITING
Listening Reading Spoken interaction ' Spoken production
Russian C1 C1 C1 C1 C1
Romanian B1 B1 B1 B1 B1
English Al Al Al Al Al
Deutsch B1 B1 Bl B1 B1

Levels: A1/2: Basic user - B1/2: Independentuser- C1/2 Proficient user
Common European Framework of Reference for Languages

Communication / managerial ~ Good communication skills gained through my experience as sales manager;

skills  Leadership (currently responsible for a team of 10 peoples);
Flexibility and adaptability to changing workloads;
Problem-solving skills and project management ability;
The ability to find a way out of difficult situations;
Ability to work on your own initiative;
Attention to detail.

Elaborated projects ~ Total amount of elaborated web-sites - 260

Total amount of elaborated software - 80

WE PROGRAM YOUR BUSINESS FUTURE
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Computerskills  Professional knowledge of Microsoft™ tools (Word™, Excel™);
Good knowledge of relational databases, version control tools and of developing web
services;

Professional knowledge of graphic design applications (Adobe Photoshop™, Adobe
Dreamweaver™, AutoCAD™);

Programming skills: HTML, CSS, Javascript, PHP, Symfony2 Developer, C++, jQuery;
Experienced user Visual Basic;

Experienced user (Windows).

Job-related skills  Professional knowledge of applications for programming (Visual C++™, Aptana
Studio™);
Knowledge of languages of programming (PHP, HTML, DHTML, XHTML, CSS, Java
Script (AJAX, JsHttpRequest, DOM, jQuery) C++, C, MySQL, XML);
Experience with Apache and MySQL web servers and databases;
Familiarity with SQL/NoSQL databases and their declarative query languages;
Knowledge of object oriented PHP programming;
Experience in third-party APIs: Google, Facebook, Ebay, etc;

Experience in the development of large projects using the language of the UML
diagrams;
Good architecture design and scalability problem solving.

Otherskills  Organized, Punctual, Detailed And Accurate, Passionate in web technologies.

WORK EXPERIENCE  [Frommamsom o

From 05.2012 Employer: “BRVISTCOM” Ltd , trade mark “Webmaster Studio”
Business or sector: IT

“Studio Webmaster”, development of the sites and their promotion, as well as
development of software, databases and business systems that enable streamlined
business process.

Position(s) held: Lead Programmer

Activities performed:

Analysis of projects in development;

Planning and analysis;

Architecture underlying the program under development;
Distribution of work and tracking tasks other team members;
Training of new or less experienced developers;

Audit of the source code modules of other developers;

Advising developers on technology issues, and integration issues;
Keeping customer support;

Execution and participate in workshops.

VVVVVYVYVVYY

WE PROGRAM YOUR BUSINESS FUTURE



Republica Moldova, Chishinau, str. Miron Costin, 15/1 STUdiO

tel.mob.: +373 60 106 666 tel./fax: +373 22 447 307 @ \X/ebmaSTer

01.2008 - 06.2011 Employer: LTD «Cosmo Technology»
Business or sector: Services
Position(s) held: Customer Service Manager
Activities performed:

Identifying the needs of customers in the products;

Order management;

Order goods, parts, accessories;

Receipt and processing of customer orders;

Coordination and monitoring of the necessary accounting documents;
Hardware installation, testing, cleaning, troubleshooting.

VVVVVY

11.2006 - 12.2008 Employer: Institute of Agricultural Machinery «Mecagro»

Business or sector: Educational Institution
Position(s) held: Junior Research Worker
Activities performed:

Carrying out scientific research

Participation in the performance of experiments

Monitoring and measurement - experiments

Preparation, description and formulation of conclusions of the experiment
The study of scientific and technical information

Making report

Implementation of the results of research and development.

YV VYVYVY

Driving licence ~ “A”
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tel./fax: +373 22 447 307

PERSONAL INFORMATION

EDUCATION AND TRAINING

2012

2008-2012

PERSONAL SKILLS

Mother tongue(s)

Other language(s)

Romanian

Russian

English

Communication / managerial
skills

Elaborated projects

Victoria Morari

info@webmaster.md
Date of birth 04/01/1990

Sex Female | Nationality Moldovan

Work experience 6 years

@ \Webmaster
_ studio

"Tm mmmmmmmmmmmmmmmm ty be displayed.

Training center “Vanar”
Web developopment, C++ programming

Cycle 1

Licentiate in Mathematics and Informatics

In the Field of: Informatics

Speciality: Mathematics and Computer Science
Specialization: Mathematics and Computer Science
The Moldova State University

‘Fm mmmmmmmmmmmmmmmm 1y be dispayed.

Romanian

UNDERSTANDING SPEAKING

Listening Reading
C1 C1 C1 C1

B2 B2 B2 B2

B1 B1 B1 B1

Levels: A1/2: Basic user - B1/2: Independent user- C1/2 Proficient user
Common European Framework of Reference for Languages

Good communication skills;

Flexibility and adaptability to changing workloads;
Ability to multi task and meet deadlines;

Good time management skills;

Attention to detail;

Team spirit.

Total amount of elaborated web-sites - 105
Total amount of elaborated software - 13

WE PROGRAM YOUR BUSINESS FUTURE
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Computerskills ~ Professional knowledge of Microsoft™ tools ( Word™, Excel™, PowerPoint™, Access™);
Professional knowledge of applications for programming Aptana Studio™;
Good knowledge of graphic design applications: Adobe Photoshop™, Adobe
Dreamweaver™, Corel Photopaint™, AutoCAD™;
Experienced user (Windows).

Job-related skills  Solid knowledge of programming language PHP, C++, C, JavaScript, Objective-C SQL,
CSS, HTML, ActionScript;
Good knowledge XML, DHTML, Pascal, XHTML, AJAX, JsHttpRequest, DOM, jQuery;
Experience creating email friendly HTML ;
Good knowledge of relational databases, version control tools and of developing web
services;

Experience with Apache and MySQL web servers and databases;

Good knowledge secure object-oriented software packages and web sites;
General knowledge with in developing software;

Experience in third-party APIs.

Otherskills  Precise, Attentive, Organized, Employing analytic methods, Feeling and inspiring
friendliness;.

WORK EXPERIENCE  [Fremmamom o

03.2014 Employer: “BRVISTCOM” Ltd, trade mark “Webmaster Studio”
Business or sector: IT

“Studio Webmaster”, development of the sites and their promotion, as well as
development of software, databases and business systems that enable streamlined
business process.

Position(s) held: PHP Web Developer( Layout Creation)

Activities performed:

Revealing technical problems and procedures;

Optimizing troublesome routines or transactions;

Resolves CMS issues; creating, troubleshooting, and debugging scripts;
Installed customized modules and proprietary software packages;

Extend and alter existing projects to meet business requirements.

VVVVYY

09.2012-12.2013 Employer: “ LOCOS INTERNATIONAL” Ltd
Business or sector: IT

Position(s) held: Computer Operator

Activities performed:

Preparing daily production schedule and handles user requests;

Monitoring computer and network systems using operating systems utilities;
Performing daily backup of systems;

Researches error messages;

Implementing problem reporting and assistance on various systems for
departmental users;

Maintaining applicable records including user lists, clients.

vV VVVVYVY
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PERSONAL INFORMATION
Svinarciuc Dmitrii
% svinarciuc.dmitrii@webmaster.md
Date of birth 02/09/1994
Sex Male | Nationality Russian
Work experience 6 Years
EDUCATION AND TRAINING

04.2020 Training “Vanar”
“PHP programming”

2010-2014 Cycle1
In the Field of: “Automated communication systems ”
Speciality: “IT”
Specialization: “Programmer”
BPF PSU named after T.G. Shevchenko

PERSONAL SKILLS

Mother tongue(s) Russian

Other language(s) UNDERSTANDING SPEAKING WRITING
Listening Reading  Spoken interaction Spoken production
Russian C1 C1 C1 C1 C1
Romanian A2 A2 A2 A2 A2
English C1 C1 C1 C1 C1

Levels: A1/2: Basic user - B1/2: Independent user- C1/2 Proficient user
Common European Framework of Reference for Languages

Communication / managerial Excellentworkin a team;
skills Itis easy to find a common language with colleagues;
[ am a fast learner and able to adapt quickly;
The ability to plan and predict;
Flexibility and adaptability to changing workloads;
Ability to multi task and meet deadlines;
Good time management skills;
Attention to detail.

Technical / Computer skills Creative thinking;
Rapid creation of new ideas;
The high degree of responsibility;
Programming skills: HTML, CSS, Javascript, PHP, Symfony2 Developer, C++,
jQuery;

Other skills  Critical Thinking; Creativity; Focus on results; Commitment; Independence; Tact;
Stress Resistance; Responsible; Perseverance.

WORK EXPERIENCE

WE PROGRAM YOUR BUSINESS FUTURE
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From 12.2019 Employer: “BRVISTCOM” Ltd , trade mark “Webmaster Studio”
Business or sector: IT
“Studio Webmaster”, development of the sites and their promotion, as well
as development of software, databases and business systems that enable
streamlined business process.
Position(s) held: Programmer
Activities performed:
Drawing up detailed website specifications;
Working with other web specialists including web developers and
graphic designers;
Post-sales technical support;
Training of subordinates;
Site development;
Application Development;
Preparation of technical specifications.

VVVVV VY

10.2015 Employer: “Russian Army”
Business or sector: Services - Contract military service
Position(s) held: Military
Activities performed:
» Military service
» Training recruits

WE PROGRAM YOUR BUSINESS FUTURE
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Exemple de Software dezvoltate de compania
Solutie CRM Student Travel
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Sistemul CRM
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Calculator Leasing on-line

3 @ PAYMENT SCHEDULE
L)

N Em e w

0 30.04.2010 Istial 2000 200
1 30042010 100 756.02
2 31052010 90.58 76547
3 30.06.2010 $0.98 775.04
4 31072010 7129 8473
5 31.08.2010 6148 794 54
6 30092010 $155  $0447
7 31.10.2010 415 81452
8 30112010 3132 847
9 31122010 21.01 83501
31012011 1057 8455

© © © © © © © © ©o ©

v Aex

ooeo‘oooobos.

Lplpo ronarval s, Dt | elte ™

Car Price = 10000

2
Interest rate = 15%

2650 8000 Comission = 200

85602 724398 CASCO (4.5%) = 450

- The duration of the lease, month = 10

85602 647851 Frequency of payment = 12

83602 570347

85602 491874

85602 41242

85602 331973

8$56.02 250521

8$56.02 1680.51

856.02 8455
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Creare soft constructorul ferestrelor 1.1.12

o
7 &=
o

o

=
Mrere @ 31030.44 Nen

Creare software pentru automatizarea evidentei interprinderii

® @
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-

Creare programa pentru automatizarea evidentei depozitului

WE PROGRAM YOUR BUSINESS FUTURE
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Informatii despre clienti si programarea evenimentelor

Creare software logistics calculator

WE PROGRAM YOUR BUSINESS FUTURE
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Banca Comerciald "'EuroCreditBank' S A,

Scrisori de recomandare

MD-2001, str lsmail. 33

m mun. Chisindu, Republica Moldova
tel.: (373 22) 500 101, 500 200

fax: (373 22) 548 827; www.ecb.md

€uro Credit Dank

BnaropapcTBeHHOe NUCbLMO

BC "EuroCreditBank" S.A. BbipaxaeT rny6okyto NpuaHaTenbHOCTb 1
ucKpeHHiolo GnarogapHocTs “Studio Webmaster” 3a kauectseHHyto
n cBoeBpemeHHYyo paboTty Hag caiiTom www.ecb.md.

lMpodeccmoHanusmMm M KOMNETEHTHOCTb COTPYAHUKOB KOMMNaHWM
MO3BONWMAM  BLINONHWUTL MOCTaBMEHHbIE 3ajauyu, y4YWTbIBas Bce
TpeboBaHua u noxenawnus Hawero baHka.

HapeeMcs Ha coxpaHeHve CROXMBLUMXCA  [PYKECTBEHHbIX
OTHOLLEHWA 1 Ha AanbHeilluee B3aWMOBLIFOAHOE U NNOAOTBOPHOE
COTPYAHWUYECTEO.

Mpeaceparens MNpasnexus Bauka: Oner Xonbax
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Republica Moldova, Chishinau, str. Miron Costin, 15/1 SfU di 0O
PACIFIC MOTORS MOLDOVA Tel.+373 22 279 005
str. Calea Mosilor 5/1; Tel.+ 373 22279 020
MD-2020, Chisinau, Tel/Fax.+ 373 22279 021
Republica Moldova www. hyundai-motor.md

To General Director, “Studio Webmaster”
Mr. Barcov Vadim

Recommendation

"Pacific Motors Moldova" S.R.L. expresses thanks and grafitude to "Studio Webmaster" for
prafessional web development and support of our website: ..

"[

They are really a team of professionals mthe fleld of website development and promotion. The website
they delivered to us is even Better than we have e:peggﬁéémbmg the professional look and
elegance we needed. We recommend this campany servxces ro you, for sure "Studio Webmster" will
find the solution that is mded .speciﬁcallyfar you. -

General director
"Pacific Motors Moldova" S.R.L. Veaceslav Gheorghiey
@5 HYUNDAI | ey e, o
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\\;\\M\B\?\ﬂ \Gll WORLDWIDE PROFFESSIONAL qihe L UG
EXPERIENCE

SRL "Misurcom™ Moldova, MD - 3739, str. Alexandrs Diordita,. 3
info@trainingusa.md  (022) 509-654, (079) 713-600

Scrisoare de mulfumire pentru realizarea site-ului

Multumim specialistilor companiei "BRV ISTCOM" SRL, Studio Webrnaster, in mod
-personal directorului general, Barcov Vadim Igor, pentru realizarea site-ului compania noastra.

La finele lucririlor efectuate am obtinut un internetssite ce a depasit toate agteptarile
noastre, in calitatea, funcionalitate §i pericada de realizare. 7

Intotdeauna este o placere sa lucrez cu o companie, cé indeplineste toate sarcinile propuse
calitativ si in timp. | V

Recomandém compania "BRV ISTCOM" SRL, Studio Webmaster, in calitate de
profesionalisti in domeniul IT, conMnhd reputatia sa prin cuvant sivfapts_.

Cu stima,
Director general SRL Mbumw'}"

Mircea Suruceanu, ,6 /,/f/
P \“

.1 \ \ ‘\ |V
% Ny
SN

\.:_\‘ M SR ‘
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Webmaster

COBMECTHOE NPEANIPHATHE
«AMMO» 000

MD 2032, r.Kmuunes, ya. bypeGuca,
110 ¢p.x. 1002600038938, ten. 55-70-36
p/c 225160802385 8 AKB Monjosa-
Arponnabank dpuanan Kumnmy-Yeurpy
- Kmuunes, xon 6anka AGRNMD2X723

___ studio

INTREPRINDEREA MIXTA
«AMMO» SRL

MD 2032, or. Chiginau, str. Burcbista, 110
c.f. 1002600038938, tel. 55-70-36

¢/d 225160802385 la BCA Moldova-
Agroindbanc, filiala Chiginau-Centru

or. Chisinau, codul bancii AGRNMD2X723

0 coTpyanngectne ¢ komnanwueit " BRV ISTCOM" SRL

PykosoacTeo IM “Ammo™ S.R.L. BLICOKO ONEHKI0 KBATHOHIMPOBIHHYIO ACHATCABHOCTE
konnekTusa “Studio Webmaster”, paGorasiiero Haj co3ianuem caita. brarosaps
NPOGECCHOHMTUEMY H TBOPHECKOMY MOXO/LY K ety crenuannctos komnanuu “BRV ISTCOM™
S.R.L., MBI HIONYUYHITH BOZMOKHOCTE CO BCEX CTOPOH OCBCINATH JACATCILHOCTD HALICH KOMNAHHH,
IIPHBIACKATHL HOBBIX KJIMCHTOB, YBENAYHBATH PYOCKH JICATCIBHOCTH, YT0 O1ar0TBOPHO CKAKCTCS
HA JIATBHCHINCH Pa3BHTHH M TIpoLBeTany naero Ousneca. OTMeHacM BHICOKHH
NMpOoMHECCHONANHIM COTPYAHHKOB, OTBCTCTBCHHOCTE B PadoTe # COOMO/ICHHE JIOTOBOPHBIX CPOKOH.

4 TAKKe TBOPUCCKHI MOIXO/L K BBIMONHACMO# paboTe.

OT/1e/BHO XO4ETCH OTMCTHTE OlIEPATHBHOCTD, C KOTOPOit pa3paboTuHK pearupyer Ha see

BOZHHKAIOUIHC NOKCIAHHA H

Kommepucckuii Jlnpekrop R
IM “AMMO" SRL

[enyenxo Jroamuna Terposna
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CHEVROLET

Dlui Barcov Vadim Igor
Directorul general “BRV ISTCOM® SRL

Scrisoare de recomandare

Stimate domnule director,

Prin prezenta va aducem sincere multumiri pentru profesionalismul de care a dat dovada
compania (BRV ISTCOM™ SRL, in realizarca cu succes a proiectului propus.

Sarcinile puse companiei, conform documentatiei tehnice, au fost indeplinite calitativ i in
termen.

in procesul de realizare a proiectului colaborarii companici au demonstrat calitati profesionale
la nivel inalt §i experienyd atit in claborarea paginii web, ¢it si folosirea celor mai performante
tehnologii §i instrumente IT.

In semn de recunostinje, v adresam sincere noastre consideratiuni fajd de activitatea Dvs,

Cu respect, PP R e
Director gann_u 7 / / ‘thorg.hlcv Veaceslav
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DimXI.

EDI A|

N? 17/298
ot 09 oktRbps 2017 rana

BnaropapcreeHHOe NUCbMO

«DIXI MEDIA» SRL gbipaxaer rnyboxkyro NPpU3HaTENbHOCTL M NCKPEHHIOW
6naropaapHocTs «Studio Webmasters» 33 KaYecTBeHHYI0 ¥ CBOEBPEMEHHYIO
paboty Haa npoektamu www.hitfm.md n www.radioalla.md.

MNPodeccHOHANU3M U KOMNETEHTHOCTL COTPYAHUKOB KOMNAaHUK NO3B0ONWUNA
8LINONHUTL FOCTABNEHHBIE 33434y, yYnTbiBaA BCe TPeboBaHUA 1 NOXENaHWA.

HaneeMcs Ha COXPaHEHUE CNOXUBIIMXCA APYXKECTBEHHbIX OTHOWEHUA U Ha
AanbHENWee B3aWMOBLIrOAHOE U NNOACTBOPHOE COTPYAHWYECTEO.

Agenga de pubbcitare “DIXT MEDLA"™ SRL

TONO MODMOMMIST. ¢ /il WDSSCMIMAITINNGTT in BE Comerghank™ RA, fillabs e, | Clhuigienku, CMTRMDZUM, cod TYA ol
st Mepubins Mublics, sesw el Chiyinas, MDD 2068, hubermnlal Moscova, TL serpis 3, e 111

welefrm, (373 275 1004 Gan: 41529 Eamail sboit sliadmil e dunnd
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Dlui Barcov Vadim Igor
Directorul general “BRV ISTCOM' SRL

Recomandare

Stimate domnule director,
Prin prezenta va aducem multumiri pentru profesionalismul de care ati dat dovadi, in realizarea

site=ului dorit, conform cerintelor puse companiei.

in procesul de realizare a proiectului, compania ,BRV ISTCOM™ SRL, a demonstrat calitai
profesionale si folosirea celor mai performante tehnologii §i instrumente IT in realizarea paginii
noastre web.,

in semn de recunogtine, va adresim sincere noastre consideratiuni faja de activitatea Dvs.

Cu respect, 77 =
Director general A ," 2 Gheorghiev Veaceslav

WE PROGRAM YOUR BUSINESS FUTURE



tel.mob.: +373 60 106 666 tel./fax: +373 22 447 307
Republica Moldova, Chishinau, str. Miron Costin, 15/1

Webmaster
_ studio

S

Denumirea companiei: “BRV ISTCOM“ SRL

IDNO (cod fiscal): 1008600036970

Adresa iuridic: MD-2068, RM, mun.Chisinau, str.
u ' Florilor, 28/3, ap.21

Telefon de contact (fix/fax):

Tel: +(373) 22-899-801,
Tel: +(373) 22-899-802,
Tel: +(373) 22-899-803,
Fax: +(373) 22-447-307

Telefon de contact (mobil):

+37360106666

Email:

info@webmaster.md

Numele, prenumele persoanei de contact:

Igor Capanji - Sef Departamentului de
Vanzari

Pagina web/Facebook:

webmaster.md

Experienta In domeniu a companiei (ani):

13

Succinta descriere a prezentei pe piata,
portofoliu de proiecte similare, clienti*:

BRV ISTCOM furnizeaza servicii IT de
peste 12 ani. Compania are o baza imensa
de clienti si a creat site-uri precum:

1. ecb.md
comertbank.md
moldexpo.md
4roti.md
autoshina.md
mobvaro.md
happybabby.md
vanille.md

9. cadourionline.md
si alte proiecte voluminoase si interesante.
Pentru a vedea protofoliu mai detaliat
accesati link-ul dat:
https://webmaster.md/ro/portofoliu/site
-uri-proiectare-dezvoltare-si-promovare-

a-site-urilor/

PN W

AR WD
Numele, prentume
VAR aae

&

iy SRL. \
Semnituna | T WL
Iy Py 2]
3R BRLISOM %)
LS. i< i éjd?”
b . - > 3
\“‘ 3 WAV i‘.:,‘//
We v -/‘ ,\-3 p
\y’ ol 5
N a2

persoanei autorizate: _Barcov Vadim
2 0

Data 26/07/2021

(dupd caz, poate fi aplicatd semndtura electronicd)
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Oferta tehnica si financiara

Webmaster

__ studio

Activititi

Actiuni

Termen
de
realizare

Pret

cu
TVA/fara
TVA
(MDL)

1. Mentenanta
corectiva

1.1.

1.2.

1.3.

1.4.

1.5.

Investigarea, analiza si identificarea
cauzelor pentru problemele raportate
(incidentele) in utilizarea sistemului si
entitatilor de date din sistem;

propunerea si elaborarea solutiilor spre
implementare. In cazul in care existd
necesitatea unor informatii aditionale la un
incident plasat in HelpDesk, Furnizorul va
contacta direct deponentul incidentului,
prin email si/sau telefon.

Consultarea utilizatorului In aspecte ce
detin de incapacitatea acestora de utilizare
a Sistemului informatic. Solicitarile de
consultanta sunt considerate incidente in
cazul daca determina incapacitatea
utilizatorului de a utiliza functionalul
Sistemul informatic;

Actualizarea parametrilor existenti in
aplicatie [ex: actualizarea nomenclatoarelor,
modificarea valorilor de referinta,
registrelor de date, formularelor, etc];
Actualizarea versiunilor componentelor
utilizate in sistem identificarea patch-urilor
necesare de aplicat, instalarea si integrarea
acestora 1n sistem, rularea testelor de
rigoare pentru demonstrarea operativitatii
si functionarii sistemului;

Actualizarea proceselor de gestionare a
cererilor in baza modificarilor cadrului legal
si normativ.

Serviciul de mentenanta corectiva este
prestat in baza unei Solicitari intervenite
drept rezultat al:

e unui incident de functionare a
sistemului informatic;

e solicitare de consultanta din partea
utilizatorului In vederea accesarii
functionalului supus mentenantei;

e autosesizarii intervenite in baza
alertei sistemului de monitorizare
(mentenanta preventiva);

2. Mentenanta

2.1.

Servicii dedicate Sistemelor de Operare ale

5 luni

261 600
/218000
MDL

preventiva serverelor:
e verificare de ansamblu a starii de
functionare a sistemului de operare

WE

PROGRAM YOUR BUSINESS FUTURE
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si a performantelor sale;

instalare corectii puse la dispozitie
de producatorul sistemului de
operare (service pack, security
patch) conform modelului de
licentiere;

consultarea log-urilor aplicatiilor de
securitate si sistem pentru
depistarea problemelor ce nu se
manifesta transparent si Inldaturarea
cauzelor care le-au produs sau
recomandarea masurilor ce trebuie
luate pentru a nu mai apdrea astfel
de erori;

verificare politici de securitate si
depistare intruziuni/vulnerabilitati;
optimizarea configuratiei sistemului
de operare;

comunicare cu specialistii de
infrastructura MCloud in sensul
mentinerii starii operationale de
inalta performanta si disponibilitate
a sistemului;

2.2.  Servicii dedicate sistemelor de gestiune a
bazelor de date:

Ajustarea sistemului de gestiune al
bazelor de date si a instrumentelor
sale conform licentei detinute de
catre Agentia de Guvernare
Electronica;

Controlarea si monitorizarea
accesului utilizatorilor la baze de
date;

Monitorizarea si optimizarea
performantei bazei de date;
Organizarea backup-ului datelor si
aplicatiei;

Configurarea programarii
secventelor de backup;

Orice alte activitati care au drept
scop functionarea corecta si in
conditii de securitate a bazei de date;

2.3.  Servicii dedicate componentelor, inclusiv a
celor de interconectare:

Asigurarea completivitatii codului
sursa plasat pe Azure DevOps Server
atit pentru mediul de test cit si
pentru mediul de productie;

Verifica si optimizeaza secventele de
cod sursa a sistemului;

Webmaster

__ studio
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e Identifica si analizeaza problemele si
potentialele probleme de la nivelul
codului;

e Asigura disponibilitatea si buna
functionare a tuturor interfetelor a
sistemului;

e Solutioneaza incidentele aparute la
nivelul codului;

e Comunica cu echipele de suport din
cadrul Agentiei de Guvernare
Electronica in scopul functionarii
corecte si permanente a sistemului;

Webmaster

__ studio

3. Mententanta
adaptiva

3.1.

3.2.

3.3.

In baza legislatiei sau a nevoilor
operationale, Beneficiarul poate solicita
Furnizorului modificari sau functionalitati
noi, iar Furnizorul trebuie sa fie pregatit in
permanenta sa le implementeze rapid, fara
a afecta functionarea normala a sistemului.
Procedura de implementare a cerintelor de
functionalitati sau procese aditionale
trebuie sa corespunda principiilor SDLC
(Software Development Life Cycle) si sa
dispuna de specialisti care vor asigura
fiecare etapa;

Cerintele de dezvoltare suplimentare
precum si configurarea unor procese noi
sau modificarea proceselor existente de
emitere si gestionare a actelor permisive
vor fi formulate de catre Beneficiar ca o
sarcina tehnica separata si in baza
estimarilor de efort (om/ore per specialist),
oferite de catre Furnizor, se va lua decizia

de lansare sau ajustare/anulare a cerintelor.

In baza nevoilor operationale, Beneficiarul
poate solicita Furnizorului consultanta in
forma de raspunsuri scrise la intrebarile cu
privire la SIA GEAP, sau consultanta in
forma de consultari personale/online;

In categoria serviciilor suplimentare intra
acele servicii necesare pentru modificarea
sistemului sau a parametrilor acestuia ca
urmare a modificarii logicii de business, de
modificare sau de introducere
functionalitati in sistem. Efectul executiei de
servicii suplimentare il constituie o noua
versiune a aplicatiei, adaptata cerintelor
Autoritatii Contractante si implica
activitatea business analistilor,
dezvoltatorilor, testerelor si trainerilor.
Exemplu: pentru introducerea unor noi acte
permisive necesita - analiza proceselor de

5 luni

444 000
/370000
MDL
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3.4.

3.5.

3.6.

emitere a actului permisiv ,AS IS” si
elaborarea versiunii ,TO BE” a procesului,
analiza infrastructurii IT a emitentului
actului permisiv, implementarea in sistem
prin setarea procesului de lucru si a tuturor
functionalitatilor aferente, crearea API-
urilor pentru schimbul de date cu alte
sisteme informationale, testarea tuturor
scenariilor posibile de emiterea/gestionare
a actului permisiv, elaborarea ghidurilor
complete (cu descrierea operatiunilor
principale si a capturilor de ecran ale
aplicatiei) pentru fiecare rol de utilizator,
instruirea utilizatorilor (inclusiv testarea
cunostintelor si emiterea certificatelor de
participare). Ghidurile pentru utilizatori
(rezidenti) se elaboreaza in limba de stat,
pentru utilizatori (nerezidenti) - In limba
engleza. Pentru utilizatori front-office se vor
elabora si versiunile video a ghidului;

Dupa dezvoltarea si aprobarea modificarilor
cerute, toate documentele tehnice a
sistemului trebuie sa fie ajustate
corespunzator. Exemple: Descrierea
functionala a sistemului, ghidurile de
administrare si utilizare, descrierea design-
ului sistemului, etc.;

Versiunile actualizate si functionale ale
sistemului intra automat in proprietatea
Beneficiarului, iar Furnizorul executa
operatiunile tehnice asupra acestora pina la
finalizarea contractului si acorda garantie
asupra lor, in forma in care au fost predate;
In cazul eventualelor incidente generate de
operatiuni executate de furnizor sau de
lipsa de executie a unor operatiuni
obligatorii (cum sunt aplicatie ajustarilor
(Update), patch-urilor, etc.) care vor duce la
aparitia erorilor sau indisponibilitatii a
sistemului, Furnizorul asuma cheltuielile de
repunere in productie cit si daunele
provocate de incident;

4. Contextul in
care

4.1.

Beneficiarul detine dreptul de proprietate
asupra codului aplicatiei. Orice operatiune

Furnizorul de modificare a codului genereaza o noua
va desfasura versiune a aplicatiei pentru care
serviciile Furnizorului [cel care efectueaza
contractate modificarea] va oferi garantie completa.
Beneficiarul 1si pastreaza in continuare
dreptul de proprietate asupra aplicatiei.
Pentru o intelegere clara, modificarile

WE PROGRAM YOUR BUSINESS FUTURE
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4.2.

4.3.

4.4.

functionalitatilor existente sau noile
dezvoltdri ale aplicatiei se fac la cererea
Beneficiarului. Beneficiarul nu intervine
asupra codului aplicatiei, motiv pentru care
raspunderea functionarii corecte a aplicatiei
in timpul si dupa executarea modificarilor
de cod apartine Furnizorului. Orice
modificare asupra aplicatiei implica din
partea dezvoltatorului obligatia acordarii
garantiei pentru intreg sistemul si nu doar
pe modificarile effectuate;

Eventualele incidente, erori sau alterari de
configuratie care privesc buna functionare a
SIA GEAP se vor trata exclusiv cu Furnizorul
serviciilor si nu cu terte persoane.
Asumarea serviciilor din acest proiect
implica acordarea garantiei asupra SIA
GEAP;

Initial, imediat dupa incheierea contractului,
Furnizorul va asigura verificarea codului
sursa aplicatiei, prezentat de catre
Beneficiar in scopul confirmarii integritatii
acestuia;

Beneficiarul isi pastreaza dreptul de
proprietate asupra aplicatiei indiferent de
imbunatatirile aduse acesteia pe parcursul
desfasurarii contractului;

5. Calitatea
serviciilor

5.1.

5.2.

5.3.

5.4.

In timpul desfasurarii operatiunilor de
intretinere va fi pastrata o comunicare
corecta Intre echipa Furnizorului si cea a
Beneficiarului;

Furnizorul va fi responsabil de crearea
infrastructurii de dezvoltare si modificarile
pe mediile de test si de productie se vor
aplica cu participarea reprezentantilor
Beneficiarului;

Toate operatiunile de intretinere a tuturor
nivelurilor sistemului se vor face la distanta
prin canale securizate de acces sau prin alte
metode agreate prealabil cu Beneficiarul;
Servicii de support SLA

e SLA-uride functionare: Furnizorul
va lua toate masurile rezonabile
pentru a asigura disponibilitatea
sistemului si a aplicatiei pentru toti
utilizatori;

e SLA-uri cu privire la timpul de
raspuns: Furnizorul va fi responsabil
pentru asigurarea duratei de
incarcare a paginilor aplicatiei / a
timpilor de raspuns ai sistemului
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care respecta standardele
acceptabile din industrie pentru
aplicatiile web utilizabile si
receptive. Furnizorul va colecta
valori privind timpii de raspuns din
sistemele externe si timpii de
raspuns ai paginilor, in functie de
aceste servicii externe. Pe baza
acestor date, Furnizorul si
Beneficiarul vor dezvolta un set de
timpi de raspuns acceptabili
conveniti, avand in vedere diferite
scenarii de conectivitate a
utilizatorului, pentru a sustine o
experientd rezonabila a
utilizatorului;

SLA-uri de monitorizare a
sistemului: Furnizorul va fi
responsabil de stabilirea
procedurilor de monitorizare a
resurselor sistemului, cum ar fi
utilizarea CPU a serverelor, utilizarea
memoriei operationale, spatiul pe
disc si orice alte valori necesare
pentru a asigura disponibilitatea
sistemului si timpii de raspuns rapid
la Intreruperile serviciului;
Furnizorul va anunta Beneficiarul ca
orice praguri trecute de utilizarea
sistemului va necesita configurarea
sistemului si modificari hardware cu
o notificare de doua (2) luni;
Furnizorul va anunta Beneficiarul ca
valorile au depasit limitele stabilite
(propuse de Consultant si aprobate
de Client) care vor afecta
accesibilitatea aplicatiei,
comportamentul si stabilitatea in
termen de o (1) ora de la incalcarea
acestor praguri;

Furnizorul va notifica Beneficiarul in
termen de cincisprezece (15) de
minute in baza alertelor de la servicii
de monitorizare, indicand faptul ca
aplicatia nu este accesibila total sau
partial;

SLA-uri de estimare a imbunatatirii
sistemului: daca in perioada de
performanta, partile interesate ale
Beneficiarului si ale sistemului
identifica noi functionalitati necesare
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nespecificate initial In cerintele
tehnice, Furnizorul va colabora cu
Beneficiarul pentru a defini cerintele
functionale pentru orice
caracteristici noi. Odata ce a fost
dezvoltata si convenita o specificatie
functionala pentru o noua
functionalitate, Furnizorul trebuie sa
furnizeze o estimare pentru
dezvoltarea si livrarea completarilor
sistemului In termen de o
saptamana. Modalitatea de estimare
se va stabili cu Beneficiarul in
perioada de lansare a colaborarii;
5.5. Laplasarea unei solicitari pentru servicii de
suport si mentenanta, Beneficiarul
stabileste clasificarea pentru solicitare.
Beneficiarul va atasa scurta informatie
pentru a explica clasificarea efectuata.
Beneficiarul va putea reclasifica solicitarile
plasate, in functie de modificarile in
contextul aferent solicitarilor;

Claificarea  solicitarii  placaty e Thupal de Raspum (TR) Timpad de Solutsonare (TS)
Beneficiarwl

Criviea 15 eun Pasta In 4 con locslooses

Ivalew 120 pun O = hucsnoars

Ordinaryd hE ) 3 zile lucriecess

Jowsd 3 nle Cel ma tun eforr*
3. Servicii de 3.1. Dezvoltatorul va asigura 12 luni din data 12 luni -
garantie aprobarii/semnarii software-ului, servicii de garantie,

mentenanta si suport pe parcursul carora se va obliga
sa corecteze fara plata orice deficienta si eroare
depistata in functionarea.

Oferirea garantiei (Inlaturarea erorilor de elaborare in
perioada de executare) pe o perioada de 12 luni;

TOTAL

5 luni

705 600
/588 000
MDL

Oferta a fost intocmita in conformitate cu caietul de sarcini.

BRV ISTCOM S.R.L.

(Denumirea operatorului economic)
adresa juridica: MD-2068, RM, mun.Chisinau, str. Florilor, 28/3, ap;234
sediul: MD - 2068, RM, str. Miron Costin 15/1, of. 3 2 S E
tel/fax: 022 44 73 07

e-mail: manager@webmaster.md
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