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FIELD DELIVERY SUPPORT PROVIDER
AGREEMENT

Oracle Agreement No.: MD-OPN-FDA-13431090-01-
JAN-2019

This Field Delivery Support Provider Agreement
(hereinafter referred to as the “Agreement”) is between

Oracle Nederland B.V. of Hertogswetering 163 — 167,
3543 AS Utrecht Postbus 40387 3504 AD Utrecht, the
Netherlands (“ORACLE"),

and

DAAC System Integrator SRL ("you") located at 10,
Calea lesilor str, Chisinau, Moldova, MD-2089,
represented by General Director Ghincu S.A.

This Agreement sets forth the terms of your rights to
provide technical support services (as defined below) for
hardware and/or programs to end users indicated in this
Agreement for the second and subsequent year(s) of
support. Notwithstanding the above, you shall have the
right to provide technical support services for hardware
and programs to end users indicated in this Agreement
for the first year only under separate agreement with the
designated Oracle subsidiary.

1. DEFINITIONS

The term “hardware” refers only to the Oracle hardware
identified on Exhibit A.

The term “program” refers only to full use versions of
those Oracle programs identified on Exhibit A.

The term “technical support services" refers to those
support services that you provide to supported end
users under this Agreement which shall be comprised of
firstlevel support, second level support and field delivery
support.

The term "end user support agreement” refers to a
legally binding written agreement between you and a
supported end user that (a) grants a supported end user
the right to receive the technical support services, (b)
complies with the terms of this Agreement, and (c) is
effective upon the execution of an order between you
and a supported end user.

The term “field delivery support” means services
provided at a supported end user's premises including
but not limited to (1) repairing or replacing to full
functionality any defective or non-functioning hardware;
(2) on-site systems diagnosis; (3) on-site part
replacement; and (4) installation of patches,
configuration  changes  andfor  collection  of
messagefermror files.

The term ‘“first level support” means telephone,
electronic mail, or web based help desk technical
support provided by you to supported end users
including but not limited to call receipt, call screening,
incident reporting, incident tracking, problem isolation,
problem resclution and installation assistance.
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QOroBOP C MAPTHEPOM MO NOANEPXKE HA
MECTAX

Horosop Opakn Ne: MD-OPN-FDA-13431090-01-JAN-
2019

HacToawuia [lorosop ¢ napTHepoM No NoAOepXKe Ha MecTax
(nanee «0oroBop») 3aKMH4EH:

Oracle Nederland B.V., mHaxogawumcs no  agpecy:
Hertogswetering 163 — 167, 3543 AS Utrecht Postbus 40387
3504 AD Utrecht, the Netherlands (ganee “Opakn”),

14l

DAAC System Integrator SRL (ganee no Tekcry — «Boi»),
pacrnonoxeHHeIM No agpecy: yn. Kans Ewunop, 10, MD-2069,
Kuwmhes, Mongosa, B nuue MeHepaneHaro Oupekropa MaHky
C.A

Hacroswwit Jorosop onpenenseT yCnosUA NpeaocTasnexus
Bam npas Ha npedocTaBNEHWE YCIYr  TEXHUMETKOW
NOAAEMHKKY (KaK ONPEAeneHo HKe) Ans oBGopYROBAHNS Winnu
NPOrPamMM KOHEYHLIM MONL30BATENSM, NPSOYCMOTEEHHBIM
HacToswum [loroBopoM, B TEHEHME BTOPOTO # NOCHEAYHKWIX
NeT noagepxkn. HecmoTps Ha esilweckasaHHoe, Bel Brpase
NPeACCTaBnATE  YCNyrd  TexHWdecKol NOAJEepHKM 4ns
o5opynoBaHs U NPOrPpaMM  KOHESHEIM NOML30BATENsM,
NPEAYCMOTPEHHLIM  HACTOAWMM  [lorosopom, & TedeHuwe
NepBOro  roAa TONekG NG OTAENBHOMY AOFOBOPY C
YNONHOMOYEHHEIM NpegnpuaTuem Opakn.

1. ONPEAENEHWA

TepmuH «o6opyacsakruey 060zHa4aeT ToNsKo 0BopynoBaHue
Opakn, yKasaHHoe B NPUIOXeHUH A.

TepMuH «NPOrpaMMa 03HAYZET TOMLKD BEPCHY ZNA NONHOMo
VCMONb30BaHUA Tex nporpamm Opakn, KoTopuie YKE3sHe! B
npunoxexnn A.

TepmMuH «ycrnyru TEXHUHECKOW NOQASPKKM» O3IHAYAET Te
yenyru NOAASEMKM, KOTOpLIe =5 OKasbiBagTe
NOAASMKUBEEMEIM KOHEYHLIM NONb3CBATENAM Ha OCHOBEHUW
Hactoswero [oroBopa, W KOTOphIE BKMOMAKT B cebs
NOAASPXKY MEPBOTG YDOBHA, NOLAEDPMKY BTOPOrD YPOBHA W
NOOASPHKKY Ha MecTe.

TepMuH «40rCBOP O NOAASPHKE KOHEYHOTD NONb30BaTEns»
O3HAHaET KpUanHecku obasbisaoWKi NMCEMEHHBIA Aorosop
MEMIY Bamu " NoAAepHUB2EMEIM KOHEYHBIM
nonb3oBaTenem, KoTopsii a) [aeT  noaaepHKuBasMomy
KOHEYHOMY MONb30BATENH TNpaBo  NOMyYaTs  yenyru
TexHwdeckon nofgepxiv, G) COOTBETCTEYET YCMOBUAM .
HacTosAwero [orosopa w B) BCTYNaeT B JASWCTBME nNoche
noAnucaHvA 3akaza mexgy Bamu v nogpepxwsasmeiM
KOHEYHLIM NONLI0BaTENEM.

TepMUH «nogmepXKa Ha MecTax» O3Ha4YaeT yenyru,
OKasbiBaemble Ha 0OLEKTAX NOANEPHUEASMBIX KOHEYHBIX
nonb3oBaTenen, BKMOHaA CpegV npodero: 1) peMoHT unu
3aMeHy nedexrHore unu HedyHKUKOHUPYIOWero
0BOpYAoBaHUS C  COXDAHEHWEM BCEX  YHKUMA, 2)
AUrHOCTUKY CUCTEM Ha MecTax; 3) saMeHy JeTanei Ha
MecTe; 4) YCTAHOBKY NakeToB MCMPaBNeHu, UsMeHeHWe
KoHdurypauum wiunm cBop coobweHwii o6 oumbkax
thainos cwmbok.

Tepmux  «moppepwka NEPBOro  YPOBHA»  D3HaYaer
TEXHUHECKYI0 nogaepxxy, KkoTopyw Bel npenocrasnsete
NOAAEPHUBEEMBIM KOHEMHBIM NONL30BATENAM NO Tenadohy,
3NEKTPOHHOI NouTe wiv MHTepHeTy, BxnMiodan cpeaw npodero
fpueM W MpPOBEPKY 3BOHKOE, YBEOOMNEHWE O npobneme,
orcnexveanue  npofnemsl,  nOKanu3auupo  npoBnemel,




cx Check Point

SOFTWARE TECHNCLOGIES LTD

We Secure the Internet.

Bux.Ne: 63-26052017

ABTOPU3ALMOHHOE NMUCBMO.

HacToswmuM NUCEMOM, Kak OULMANbHLIA NPeacTaBUTeNb KOMNaHuUu
Check Point Software Technologies Ltd., noaTsepxgalo, 4TO KOMMaHMs
«DAAC System Integrator» SRL, Mongosa, r. Kuwunés, yn. Kana Ewwunop 10,
ABMNACTCA aBTOPU3UPOBAHHbIM NapTHepom yposHs (3 Stars) komnanum Check
Point Software Technologies Ltd # umeeT npaBo ocylwecTBNATL NOCTaBKU
nNPoAyKTOB 1 npoaneHue noanucok Check Point Software Technologies Ltd Ha
Tepputopuu Pecnybnuku Monposa
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SC "DAAC System Integrator' SRL
Kumunen
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OOUNIHNAJIBHBIM I[TAPTHEPOM
Gupmbl «1C».(r.Mocksa) ¢ aBrycra 2007 r.
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Aara Betaun ceprudukara: 18 snsaps 2008 r.
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