We cover

QSCert credibility

QSCert, spol.sr. 0.

Certification Body of Management Systems
E. P. Voljanskeho 1, 960 01 Zvolen, Slovak Republic

EJSNAS

Reg. No. 091/Q-080 ‘

|AF CERTSEARCH

by this

CERTIFICAT

certifies that the Quality Management System of

TELELINK SERVICES ROMANIA SRL

Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania

has been established and duly implemented and company applies it in accordance with
the standard

ISO 9001:2015

provisions for the following areas:

Wholesale of computers, peripheral equipment and software. Wholesale of
electronic components and equipment and telecommunications. Custom
software development (client-oriented software). IT consultancy activities.
Delivery, implementation and maintenance of automatic ticketing systems.

Certified locations:
Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania
Str. Avram lancu, Nr. 7, Ap. 7, Oradea, Jud. Bihor, Romania

On the basis of certification audit, report No. 1333.6/2025, it was proven that the management
system meets the requirements of the above listed standard.

Certificate No.: Q-4263/25
Initial certification date: 13.01.2016
Date of issue: 17.02.2025
Expiry date: 12.01.2028

This certificate is valid only if it is published Ing. Marcel Slich
among valid certificates on www.qgscert.com chief executive

Digitally signed by Machidon Vladislav
Date: 2026.01.13 19:47:06 EET
Reason: MoldSign Signature

Location: Moldova
QSQ}» MOLDOVA EUROPEANA
®




We cover

QSCert credibility

EISNAS

Reg. No. 091/Q-080

QSCert, spol. s.r.o.

Organism de Certificare Sisteme de Management
E.P.Voljanskeho 1, 960 01 Zvolen, Slovak Republic

I|AF CERTSEARCH

prin acest

CERTIFICAT

se confirma faptul ca Sistemul de Management al Calitatii al

TELELINK SERVICES ROMANIA SRL

Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania

a fost stabilit si implementat in mod corespunzator, iar organizatia il aplica
in conformitate cu standardul

ISO 9001:2015

pentru urmatoarele domenii de activitate:

Comert cu ridicata al calculatoarelor, echipamentelor periferice si software-
ului. Comert cu ridicata de componente $i echipamente electronice si de
telecomunicatii. Activitati de realizare a software-ului la comanda (software
orientat client). Activitati de consultanta in tehnologia informatiei. Livrarea,
implementarea si intretinerea sistemelor automate de ticketing.

Locatii certificate:
Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania
Str. Avram lancu, Nr. 7, Ap. 7, Oradea, Jud. Bihor, Romania

Pe baza auditului de recertificare, Raport de Audit Nr. 1333.6/2025, s-a dovedit ca sistemul de
management indeplineste cerintele standardului mentionat mai sus.

Numar certificat: Q-4263/25

Data certificarii initiale: 13.01.2016
Data emiterii: 17.02.2025 /—
Data expirarii: 12.01.2028

Acest certificat este valabil doar in Ing. Marcel Sluch
cazul publicarii acestuia pe www.gscert.com Chief executive

QSCert >



We cover

QSCert credibility

QSCert, spol.sr. 0.

Certification Body of Management Systems
E. P. Voljanskeho 1, 960 01 Zvolen, Slovak Republic

EISNAS

Reg. No. 091/R-128

IAF CERTSEARCH

by this

CERTIFICAT

certifies that the Environmental Management System of

TELELINK SERVICES ROMANIA SRL

Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania

has been established and duly implemented and company applies it in accordance with
the standard

ISO 14001:2015

provisions for the following areas:

Wholesale of computers, peripheral equipment and software. Wholesale of
electronic components and equipment and telecommunications. Custom
software development (client-oriented software). IT consultancy activities.
Delivery, implementation and maintenance of automatic ticketing systems.

Certified locations:
Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Roméania
Str. Avram lancu, Nr. 7, Ap. 7, Oradea, Jud. Bihor, Romania

On the basis of certification audit, report No. 1333.6/2025, it was proven that the management
system meets the requirements of the above listed standard.

Certificate No.: E - 4263/25
Initial certification date: 13.01.2016
Date of issue: 17.02.2025
Expiry date: 12.01.2028

This certificate is valid only if it is published Ing. Marcel Slach
among valid certificates on www.gscert.com chief executive
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Reg. No. 091/R-128 ‘

QSCert, spol. s.r.o.

Organism de Certificare Sisteme de Management
E.P.Voljanskeho 1, 960 01 Zvolen, Slovak Republic

IAF CERTSEARCH

prin acest

CERTIFICAT

se confirma faptul ca Sistemul de Management de Mediu al

TELELINK SERVICES ROMANIA SRL

Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania

a fost stabilit si implementat in mod corespunzator, iar organizatia il aplica
in conformitate cu standardul

ISO 14001:2015

pentru urmatoarele domenii de activitate:

Comert cu ridicata al calculatoarelor, echipamentelor periferice si software-
ului. Comert cu ridicata de componente si echipamente electronice si de
telecomunicatii. Activitati de realizare a software-ului la comanda (software
orientat client). Activitati de consultantd in tehnologia informatiei. Livrarea,
implementarea si intretinerea sistemelor automate de ticketing.

Locatii certificate:
Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania
Str. Avram lancu, Nr. 7, Ap. 7, Oradea, Jud. Bihor, Roméania

Pe baza auditului de recertificare, Raport de Audit Nr. 1333.6/2025, s-a dovedit ca sistemul de
management indeplineste cerintele standardului mentionat mai sus.

Numar certificat: E - 4263/25
Data certificarii initiale: 13.01.2016
Data emiterii: 17.02.2025

Data expirérii: 12.01.2028

Acest certificat este valabil doar in Ing. Marcel Sluch
cazul publicarii acestuia pe www.gscert.com Chief executive



We cover

QSCert credibility

QSCert, spol.sr. 0.

Certification Body of Management Systems
E. P. Voljanskeho 1, 960 01 Zvolen, Slovak Republic

EISNAS

Reg. No. 091/R-129

|AF CERTSEARCH

by this

CERTIFICATE

certifies that the Occupational and Health and Safety Management System of

TELELINK SERVICES ROMANIA SRL

Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania

has been established and duly implemented and company applies it in accordance with
the standard

ISO 45001:2018

provisions for the following areas:

Wholesale of computers, peripheral equipment and software. Wholesale of
electronic components and equipment and telecommunications. Custom
software development (client-oriented software). IT consultancy activities.
Delivery, implementation and maintenance of automatic ticketing systems.

Certified locations:
Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Roménia
Str. Avram lancu, Nr. 7, Ap. 7, Oradea, Jud. Bihor, Romaénia

On the basis of certification audit, report No. 1333.6/2025, it was proven that the management
system meets the requirements of the above listed standard.

Certificate No.: O -4263/25
Initial certification date: 13.01.2016
Date of issue: 17.02.2025
Expiry date: 12.01.2028

This certificate is valid only if it is published Ing. Marcel Sliuch
among valid certificates on www.qgscert.com chief executive




We cover

QSCert credibility

EISNAS

Reg. No. 091/R-129

QSCert, spol. s.r.o.

Organism de Certificare Sisteme de Management
E.P.Voljanskeho 1, 960 01 Zvolen, Slovak Republic

IAF CERTSEARCH

prin acest

CERTIFICAT

se confirma faptul ca Sistemul de Management al Sanatatii si Securitatii in Munca al

TELELINK SERVICES ROMANIA SRL

Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania

a fost stabilit si implementat in mod corespunzator, iar organizatia il aplica
in conformitate cu standardul

ISO 45001:2018

pentru urmatoarele domenii de activitate:

Comert cu ridicata al calculatoarelor, echipamentelor periferice si software-
ului. Comert cu ridicata de componente si echipamente electronice si de
telecomunicatii. Activitati de realizare a software-ului la comanda (software
orientat client). Activitati de consultanta in tehnologia informatiei. Livrarea,
implementarea si intretinerea sistemelor automate de ticketing.

Locatii certificate:
Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania
Str. Avram lancu, Nr. 7, Ap. 7, Oradea, Jud. Bihor, Roméania

Pe baza auditului de recertificare, Raport de Audit Nr. 1333.6/2025, s-a dovedit ca sistemul de
management indeplineste cerintele standardului mentionat mai sus.

Numar certificat: O —-4263/25
Data certificarii initiale: 13.01.2016
Data emiterii: 17.02.2025
Data expirarii: 12.01.2028

Acest certificat este valabil doar in Ing. Marcel Sluch
cazul publicarii acestuia pe www.qgscert.com Chief executive

QSCert
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We cover

QSCert credibility

QSCert, spol.sr. 0.

Certification Body of Management Systems
E. P. Voljanskeho 1, 960 01 Zvolen, Slovak Republic

GISNAS

Reg. No. 091/R-130

IAF CERTSEARCH

by this

CERTIFICAT

certifies that the Information Security Management System of

TELELINK SERVICES ROMANIA SRL

Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania

has been established and duly implemented and company applies it in accordance with
the standard

ISO/IEC 27001:2022

provisions for the following areas:

Wholesale of computers, peripheral equipment and software. Wholesale of
electronic components and equipment and telecommunications. Custom
software development (client-oriented software). IT consultancy activities.
Delivery, implementation and maintenance of automatic ticketing systems.

Certified locations:
Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania
Str. Avram lancu, Nr. 7, Ap. 7, Oradea, Jud. Bihor, Romania

On the basis of certification audit, report No. 1333.6/2025, it was proven that the management
system meets the requirements of the above listed standard.

Certificate No.: | —4263/25
Statement of applicability: 15.11.2024
Initial certification date: 13.01.2016
Date of issue: 17.02.2025
Expiry date: 12.01.2028

This certificate is valid only if it is published Ing. Marcel Slach
among valid certificates on www.qgscert.com chief executive
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QSCert

QSCert, spol. s.r.o.

Organism de Certificare Sisteme de Management

E.P.Voljanskeho 1, 960 01 Zvolen, Slovak Republic

prin acest

CERTIFICAT

We cover
credibility

EISNAS

Reg. No. 091/R-130

|AF CERTSEARCH

se confirma faptul ca Sistemul de Management al Securitatii Informatiei la

TELELINK SERVICES ROMANIA SRL

Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania

a fost stabilit gi implementat in mod corespunzator, iar organizatia il aplica

in conformitate cu standardul

ISO/IEC 27001:2022

pentru urmatoarele domenii de activitate:

Comert cu ridicata al calculatoarelor, echipamentelor periferice si software-
ului. Comert cu ridicata de componente §i echipamente electronice si de
telecomunicatii. Activitati de realizare a software-ului la comanda (software
orientat client). Activitati de consultanta in tehnologia informatiei. Livrarea,
implementarea si intretinerea sistemelor automate de ticketing.

Locatii certificate:

Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania
Str. Avram lancu, Nr. 7, Ap. 7, Oradea, Jud. Bihor, Romania

Pe baza auditului de recertificare, Raport de Audit Nr. 1333.6/2025, s-a dovedit ca sistemul de
management indeplineste cerintele standardului mentionat mai sus.

Numar certificat:

Data declaratiei de aplicabilitate:
Data certificarii initiale:

Data emiterii:

Data expirarii:

Acest certificat este valabil doar in
cazul publicarii acestuia pe www.gscert.com

| —4263/25
15.11.2024
13.01.2016
17.02.2025
12.01.202¢

Ing. Marcel Sluch

Chief executive

Qsc§>§
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QSCert, spol.sr. 0. E SNAS

Certification Body of Management Systems
E. P. Voljanskeho 1,960 01 Zvolen, Slovak Republic Reg No. 091/R-147

by this

CERTIFICATE

certifies that the Service Management System of

TELELINK SERVICES ROMANIA SRL

Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Roméania

IAF CERTSEARCH

has been established and duly implemented and company applies it in accordance with
the standard

ISO/IEC 20000-1:2018

whole organization provides services:

Support activities for custom software.

Certified locations:
Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania, provide service in all processes
Str. Avram lancu, Nr. 7, Ap. 7, Oradea, Jud. Bihor, Romania, provide service in all processes

On the basis of certification audit, report No. 1333.7/2025, it was proven that the management
system meets the requirements of the above listed standard.

Certificate No.: S -4263/25
Initial certification date: 10.08.2025
Date of issue: 10.08.2025
Expiry date: 09.08.2028
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This certificate is valid only if it is published Ing. Marcel Sluch
among valid certificates on www.gscert.com chief executive
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We cover
QSCert A credibility ‘

QSCert, spol. s.r.o. E SNAS

Organism de Certificare Sisteme de Management Reg. No. 091/R-147

E.P.Voljanskeho 1, 960 01 Zvolen, Slovak Republic

prin acest

CERTIFICAT

se confirma faptul ca Sistemul de Management al Serviciilor al

TELELINK SERVICES ROMANIA SRL

Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania

IAF CERTSEARCH

a fost stabilit si implementat in mod corespunzator, iar organizatia il aplica
in conformitate cu standardul

ISO/IEC 20000-1:2018

intreaga organizatie ofera servicii de:

Activitati de suport pentru software creat la comanda.

Locatii certificate:
Str. Biharia, Nr. 67-77, Corp G, Et. 2, Sector 1, Bucuresti, Romania
Str. Avram lancu, Nr. 7, Ap. 7, Oradea, Jud. Bihor, Romania

Pe baza auditului de certificare, Raport de Audit Nr. 1333.7/2025, s-a dovedit ca sistemul de
management indeplineste cerintele standardului mentionat mai sus.

Numar certificat: S - 4263/25
Data certificarii initiale: 10.08.2025
Data emiterii: 10.08.2025
Data expirarii: 09.08.2028

Acest certificat este valabil doar in Ing. Marcel Sluch
cazul publicarii acestuia pe www.qscert.com Chief executive
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