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Péter Skultéti

Junior Support Consultant

SKILLS

COMPETENCIES

Microsoft Office: Word, Excel, PowerPoint, Access, Teams | Windows 7/10/11| Linux: Ubuntu, Debian

SKILLS

Problem Solving | Reliability | Communication| Flexibility | Agility | Ambition | Openness

LANGUAGE KNOWLEDGE

) English (B2)

EXPERIENCE
OTP Bank 03/2020 - 05/2020
Hungary
Issue Resolution
Tasks
) Handling incoming complaints, preparing and mailing response letters
Vodafone Aréna Mall 06/2021 - 09/2022
Hungary

Ertékesités/Ugyfélszolgalat

Tasks
) Welcoming customers to the store and providing information
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)
)

General customer service tasks
Sales tasks

LENOVO Manufacturing Hungary

Debug Technician

Tasks

)

)
)
)

Testing server machines

Fixing servers that failed the test
Ordering and replacing parts
Improvement of test code (Python).

Consortix Kft.

Junior Support Consultant

Projects and Clients

N N N N N N N

SJP

Attica

MKB (MBH)

Airplus

Hoist

CCS

MBH (formerly Takarékbank)

EDUCATION

11/2022 - 06/2023
Hungary

06/2023 -
Budapest

BGSZC Szent Istvan Vocational High School and College of Economics

Budapest University of Economics: Faculty of Finance and Accounting

Economic informatics

N~ N N N SN

Operating systems

Communication skills for IT professionals
Basic knowledge of programming
Computer and network architecture

OO programming

09/2015 - 08/2019
Budapest, Hungary

09/2019 — Present
Budapest, Hungary
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ADDITIONAL INFORMATION

European Computer Driving License (ECDL) exam

Vocational graduation in economics (4123 FEOR)

Junior Java backend developer OKJ certificate
Trainings:GIT/Bitbucket

SAS Programming 1: Essentials

SAS Programming 2: Data Manipulation Techniques

SAS Programming 3 : Advanced techniques (in progress)
SAS Macro Language 1: Essentials

SAS Macro Language 2: Advanced techniques (in progress)
SAS SQL 1: Essentials

~ N N N
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