CENTER FOR INFORMATION AND COMMUNICATION
TECHNOLOGIES IN EDUCATION

July 9, 2024
To Whom It May Concern,

I am writing to highly recommend Esempla Systems for their outstanding performance in the
design, development, configuration, and deployment of the Register of Driving Schools and
Trainees information system for the Ministry of Education, Culture and Research of Moldova
(Contract No. 1631040, November 2020 - September 2021).

Esempla Systems demonstrated exceptional technical proficiency in creating an integrated IT
system that significantly enhanced the efficiency and transparency of our driving license
application process. Their innovative approach to automating business processes and project
management was evident throughout the project's lifecycle.They successfully deployed an
integrated IT system leveraging a robust technical environment, including laaS through MCloud,
Gov PaasS solutions such as MConnect, MPass, MSign, MNotify, MLog, MCabinet, MPay and a
sophisticated technology stack including Spring Framework, Angular, and Docker, ensuring
seamless interoperability across national registers and information systems. The utilization of a
microservices architecture alongside a comprehensive technology stack without leaning on
specific programming languages exemplifies their adaptability and technical prowess.

The team, composed of dedicated professionals, namely Tatiana Berlinschi, Daniela Motpan,
Sergiu Garaba, Vitalie Lazari, Mihai Gaidau, Antonina Ceban, and Nicoleta lonas, tackled the
project with a hybrid development methodology. Esempla’'s project management approach,
combining agile and traditional methodologies, ensured flexibility and continuous improvement.
The team demonstrated exceptional skills in business analysis, software development, and system
integration, ensuring that the project's execution was both flexible and disciplined, thereby
achieving its desired outcomes.

I am highly satisfied with Esempla’s performance and their ability to deliver complex, high-value
projects on time and within budget. Their commitment to innovation and client satisfaction makes
them a trusted partner for any organization seeking reliable and cutting-edge software development
Services.

Sincerely,

Arcadi Malearovici

Vice Director,

Center for Information and Communication Technologies in Education
arcadi.malearovici@ctice.gov.md
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