REPUBLICA ¥ * MOLDOVA

RTIFICAT
BE INRECISTRARE

~ SOCIETATEA PE ACTIUNI "EXIMOTOR"

 ESTE INREGISTRATA LA CAMERA INREGISTRARII DE STAT

Numarul de indentificare de stat - codul fiscal
1002600034712

12.06.1995

Data inregistrarii

Data eliberarii = 20.01.2005

lovu Galina, registrator de stat
Functia, numele, prenumele persoanei
care a eliberal certificatul

~MD 0011311




ymaib

BANCA:

BC ,MAIB” S.A.,

str. 31 august 1989, 127, mun. Chisinau, MD-2012, Republica Moldova
codul fiscal 1002600003778

SCRISOARE DE GARANTIE BANCARA
pentru participare cu oferta la procedura de atribuire a contractului de achizitie publica
nr. LD2607500555 din 16 martie 2026

Catre IM REI ,,LUMTEH,,, cu sediul in MD-2004, Republica Moldova, mun. Chisinau, str. Serghei Lazo
nr. 48A, codul fiscal 1003600127505 cu privire la procedura de atribuire a contractului privind Achizitionarea
autoturizme, licitatia publica nr. ocds-b3wdp1-MD-1772709534514 din 16.03.2026.

Subsemnata BC "MAIB” S.A., cu sediul in mun. Chisinau, MD-2012, str. 31 august 1989, 127, codul
fiscal 1002600003778 ne obligam fata de IM REI ,,LUMTEH,,, sa platim suma de 3 806,00 MDL (trei mii
opt sute sase lei 00 bani), la prima sa cerere scrisa si fara ca acesta sa aiba obligatia de a-si motiva
cererea respectiva, cu conditia, ca in cererea sa autoritatea contractanta sa specifice ca suma ceruta de
ea si datorata ei este din cauza existentei uneia sau mai multora dintre situatiile urmatoare:

1. Ofertantul “Eximotor” S.A. codul fiscal 1002600034712, isi retrage sau modificad oferta in
perioada de valabilitate a acesteia,;
Prezenta ofertd raméane valabila pentru perioada de timp specificata in Anexa nr. 2 Anuntul de
Participare, incepand cu data-limitd pentru depunerea ofertei, in conformitate cu Anexa nr. 2
Anuntul de Participare, si ramane obligatorie si poate fi acceptata in orice moment pana la
expirarea acestei perioade;

2. Oferta sa fiind stabilitd castigatoare, ofertantul “Eximotor” S.A.., nu a constituit garantia de
buna executie;

3. Oferta sa fiind stabilitd castigatoare, ofertantul “Eximotor” S.A. a refuzat sd semneze
contractul de achizitie publica de bunuri/servicii;

4. nu se executa vreo conditie, specificata Tn documentatia de atribuire Thainte de semnarea
contractului de achizitie publica de bunuri/servicii.

Orice litigiu aparut pe parcursul realizarii prezentei garantii va fi solutionat pe calea negocierilor. in cazul
cand partile nu vor solutiona litigiile aparute prin negocieri, acestea vor fi solutionate in conformitate cu
legislatia Republicii Moldova.

Prezenta garantie intra in vigoare la data de 16 martie 2026 si este valabild pana la data de 16 mai
2026 inclusiv.

Digitally signed by Cociorva Ion
Date: 2026.03.16 09:08:24 EET
Reason: MoldSign Signature
Location: Moldova

lon Cociorva, | MOLDOVA EUROPEANA
Director Relatii Clienti Corporativi
BC "MAIB” S.A.
Emiterea prezentei Garantii poate
fi verificata pe pagina web a bancii www.maib.md,
compartimentul Garantii bancare
BC “MAIB” SA, str. 31 august 1989, 127 - maib park
1314 | /373/ 22 450 603
) ] MD-2012, mun. Chisinau, Republica Moldova
@ aib@maib.md Numarul inregistrarii de stat - 1 002 600 003 778
Marimea capitalului social - 207 526 800 lei

) maib.md
i Comitetul de Conducere al bancii: Marcel Teleuca, Macar Stoianov,
Aliona Stratan, Stela Recean, Andrii Glevatskyi, Alexandru Sonic


http://www.maib.md/

I.P. "AGENTIA SERVICII PUBLICE"
Departamentul inregistrare a unitatilor de drept (DIUD)

Extras
din Registrul de stat al persoanelor juridice
nr. 187368 din 16.09.2025

Denumirea completd: SOCIETATEA PE ACTIUNI "EXIMOTOR"

Denumirea prescurtata: "EXIMOTOR" S.A.

Forma juridic de organizare: Societate pe actiuni

Numarul de identificare de stat si codul fiscal: 1002600034712

Data inregistréarii de stat: 12.06.1995

Sediu: MD-2024, strada Aerodromului 15, ap.(of.) 6, mun. Chigindu, Republica Moldova

Genurile de activitate:
1. Comert cu autoturisme si autovehicule ugoare (sub 3,5 tone);
2. Comert cu alte autovehicule;
3. intretinerea si repararea autovehiculelor;
4. Comert cu ridicata de piese si accesorii pentru autovehicule;
5. Comert cu amanuntul de piese si accesorii pentru autovehicule;
6. Comert cu motociclete, piese si accesorii aferente; intretinerea si repararea motocicletelor;
7. Comert cu ridicata al aparatelor electrice de uz gospodaresc, al aparatelor de radio §i
televizoarelor;
8. Comert cu ridicata al altor bunuri de uz gospodaresc;
9. Comert cu ridicata al masinilor agricole, echipamentelor si furniturilor;
10. Comert cu ridicata al maginilor-uneite;
11. Comert cu ridicata al maginilor pentru industria miniera si constructii;
12. Comert cu ridicata al altor magini i echipamente;
13. Comert cu ridicata al degeurilor i resturilor;
14. Comert cu ridicata nespecializat;
15. Comert cu amanuntul in magazine nespecializate, cu vinzare predominanta de produse
nealimentare;
16. Repararea maginilor;
17. Repararea echipamentelor electrice;
18. Repararea i intretinerea altor echipamente de transport;
19. Repararea altor echipamente;
20. Colectarea deseurilor nepericuloase;
21. Colectarea deseurilor periculoase;
22. Lucréri de constructii a cladirilor rezidentiale i nerezidentiale;
23. Comert cu amanuntul al articolelor si aparatelor electrocasnice, in magazine specializate;
24. Comert cu amanuntul al mobilei, al articolelor de iluminat si al articolelor de uz casnic
n.c.a., in magazine specializate;
25. Comert cu amanuntul al echipamentelor sportive, in magazine specializate;
26. Comert cu amanuntul al jocurilor si jucdriilor, in magazine specializate;
27. Comert cu amanuntul al altor bunuri noi, in magazine specializate;
28. Comert cu amanuntul prin standuri, chiogcuri si piete al altor produse;
29. Comert cu amanuntul prin intermediul caselor de comenzi sau prin Internet;
30. Comert cu amanuntul efectuat in afara magazinelor, standurilor, chiogcurilor si pietelor;
31. Transporturi rutiere de marfuri;
32. Depozitari;
33. Activitati de servicii anexe pentru transporturi terestre;
34. Alte activitati postale si de curier;
35. Alte intermedieri financiare n.c.a.;
36. inchirierea si exploatarea bunurilor imobiliare proprii sau inchiriate;
37. Activitati de consultanta pentru afaceri §i management;
38. Activitati ale agentiilor de publicitate;
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39. Servicii de reprezentare media;
Capitalul social: 600000 Lei

Administrator(i): SOCOLOVA NATALIA
Beneficiari efectivi: SOCOLOVA NATALIA

Prezentul extras este eliberat in temeiul art. 34 al Legii nr.220/2007 privind inregistrarea de stat a
persoanelor juridice si a intreprinzatorilor individuali §i confirma datele din Registrul de stat la data de
16.09.2025

Specialist coordonator
Alina Dobrovolschi
tel. 022-20-7892

10025053
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DECLARATIE
privind valabilitatea ofertei

iM REI ,,Lumteh”
mun.Chiginau, str. S. Lazo 48A

Stimati domni,

Ne angajam sa mentinem oferta valabild, privind achizitionarea Autoturizmeprin procedura de
achizitie Cererea ofertelor de preturi, pentru o durata de 60 zile, (treizeci), respectiv pana la data de
14/05/2026, si ea va ramane obligatorie pentru noi si poate fi acceptata oricand inainte de expirarea

perioadei de valabilitate.

Data completarii 16.03.2026 Cu stima,
Ofertant/candidat
Eximotor SA



Anexanr. 7

la Documentatia standard nr.
din 7 20

CERERE DE PARTICIPARE

iM REI ,,Lumteh”

mun Chisindu, str. S. Lazo 48A

Stimati domni,

Ca urmare a anuntului/invitatiei de participare/de preselectie aparut in Buletinul achizitiilor
publice si/sau Jurnalul Oficial al Uniunii Europene, nr ocds-b3wdpl1-MD-1772709534514

din 05/03/2026, privind aplicarea procedurii pentru atribuirea contractului Lubrifianti, noi
Eximotor SA, am luat cunostintd de conditiile si de cerintele expuse in documentatia de atribuire
si exprimam prin prezenta interesul de a participa, in calitate de ofertant/candidat, neavind obiectii
la documentatia de atribuire.

Data completarii 16/03/2026
Cu stima,
Ofertant/candidat
Eximotor SA


https://mtender.gov.md/tenders/ocds-b3wdp1-MD-1772709534514

Anexa nr.22

la Documentatia standard nr.
din “ ” 20

Numarul procedurii de achizitiei

ocds-b3wdp1-MD-1772709534514 din 05/03/2026

Obiectul de achizitiei : Autoturizme

. . . Denumirea . . e . . . -
Denumirea bunurilor si/sau a . . - Specificarea tehnica deplind solicitata]| Specificarea tehnica deplina propusa .
.. modelului Tara de origine Producatorul - . - - Standarde de referinta
serviciilor . C de catre entitatea contractanta de catre ofertant
bunului/serviciului
1 2 3 4 5 6 7
TOYOTA
Autoturizm, cu tipul caroseriei | COROLLA Conform standardelor producitorului Conform standardelor producitorului
,,Crossover”, an. fabricarii CROSS China TOYOTA Conform cerintilor discifrate in Anunt de |Conform cerintilor discifrate in Anunt de
2025-26 HYBRID participare participare
WHITE 2025

Spatari Ruslan in calitate de: _manager

Ofertantul: Eximotor SA Adresa: str.Aerodromului 15 of.6_




Anexa nr.23
la Documentatia standard nr.

din“  ~ 20
Numarul procedurii de achizitiei ocds-b3wdp1-MD-1772709534514 din 05/03/2026
Obiectul de achizitiei : Autoturizme
Denumirea bunurilor $i/ sau a Pret unitar | Pret unitar (cu Discount
Cod CPV serviciilor UM | Cantitatea | (fird TVA) TVA) Suma (fard TVA)| Suma (cu TVA) | Termenul de livrare/prestare Clasificatie bugetara (IBAN) %
1 2 3 4 5 6 7 8 9 10 11
Lotul 1 Uleiuri pentru ascensoare
Autoturizm, cu tipul caroseriei o s
; Max.5zile din data trimit IBAN:
34110000-1 |, Crossover”, an. fabricarii 2025- | buc | 1,00 |380570,00 | 380570,00 | 380570,00 | 380570,00 e D6OMLO00000002251017364
26
Total 380570,00 | 380570,00
Oferta valabila 60 zile

Semnat: Spatari Ruslan in calitate de: manager

Ofertantul: SA EXIMOTOR Adresa: mun.Chisinau str.Aerodromului 15 of.6




- e -
MACHINERY DIRECTIVE
ATTESTATION OF CONFORMITY

Technical file of the company mentioned below has been inspected and audit has been
compleied successfully.
2008742/EC Machinery Directve Annex Vil haz been taken = references for theze processes
Company Mame : Wenrhou Yutai Automobile Co., Ltd

Company Address : Mo, D3, Dujia Automobile Commercial Plaza, Znangbac East Road,
Wiing Village, Qubei 3treel, Yongjia. County, Wenzhou City,
Zhejiang Province, China

Related Directives and Annex - 2006/42/EC Machinery Directive/Annex Yl

Related Standards cEN 15D 12100:2010; EN 50204-1:2018

FProduct Hame ldeal plug-in range extended hybrid multi-purpose passenger vehicle
Report Mo and Date S 2401128001-MD

Product Brand/Model/Type - ideal. Huawei, BYD, Xizomi, Toyota HyundaiVolkswagen,
etofTLEAG4DISHEVE DS Ideal, Huawei, BYD, Xiaomi. Toyota,
Hyundai, Volkswagen, atc

Certificate Number - M.2024. 206 C110946 UDEM International Cerification

Initial Assessment Date . 08.12.2024 PG Moy et Aoy,
an rade Ingo Lo
Registration Date - 08122024 Genemal Managsr

ReEzus Daie/MNo S

Expiry Date - 08.12.2029

Tna watody of Ma catfcals car bo chockod Bough avwa udom.com i Upon complaban of EC decasdbos of

contmmdy, 4 e wedscmly At tho mealoched soguponunily Poo corlficann idmarms Pa prooss By & IHEEM indornalorai

Caithecdon Audtng Tairsg Conba inguatly srd Teadse-inc. Ga o do whom I misl Do atienad wpon faguass Tha

S0OvE Bamed T m ol KeiE o cody of e carktolin Tos 15 yoan B e egstiation ol codfcata Tha cotficain m

Oy Cowvirs [ho piaddckls| smind aodes and UOSE mud ba nolicsd 0 caue af any Ehanges on e Socacife] - ——— s
UDEM

Sgddrear; Mutukenl Moholes 3073 Sokahk (Eskr 2] Soknk) Mo 1 Cankaya Anknma TURKYE
Phone: 50 0342 44303 80

E-mBit info@udem.comir  www edem.com.i UDFRML 3 M A0 T 14 08 DDA AD 0. 2024
——
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GUVERNUL
REPUBLICII

MOLDOVA evo

SERVICIUL FISCAL DE STAT

CERTIFICAT

privind lipsa sau existenta restantelor fata de bugetul public national

Nr 1232712 Din

NS or 06.03.2026 12:32

DATE DESPRE CONTRIBUABIL / IHOOPMALA O HANOTOMNATENbLUMKE

Codul fiscal / Numarul de identificare
durckanbHbI Ko / VAeHTUdUKALMOHHBIA HOMep

1002600034712

Denumirea
HanmeHoBaHve

SOCIETATEA PE ACTIUNI "EXIMOTOR"

ATESTAREA LIPSEI SAU EXISTENTEI RESTANTELOR CONFORM DATELOR SISTEMULUI
INFORMATIONAL AUTOMATIZAT / MOATBEPXOEHWE OTCYTCBUA MU HATUYMA
3AOOMKHOCTEWM COMMACHO AAHHBIM MHDPOPMALIMOHHOW ABTOMATU3UPOBAHHON
CUCTEMBI

La data emiterii prezentului certificat restanta fata de bugetul public national constituie
Ha paTy Bblgaym gaHHOM CNpaBKM 3a0MKHOCTb NEPE HaLMOHaNbHOM NYy6ANYHBIM BIOI)KETOM COCTaBNAET

0 MDL

VALABIL PANA LA / OEVICTBUTENEH OO 21.03.2026 12:32

Prezentul document este eliberat in temeiul Art. 29, alin. (3) din Legea cu privire la registre nr. 71/2007 si in
baza datelor furnizate de Serviciul Fiscal de Stat in Portalul guvernamental integrat EVO / CnpaBka BblgaHa B
cooTBeTcBME cO CT. 29 n. (3) 3akoHa o peectpax N2 71/2007 Ha OCHOBaHUM AaHHbIX, MPEAOCTOCTaBMIEHHbIX
oCcynapCTBEHHOV HaNoroBow Cryo6om Ha VIHTerpupoBaHHbIvi MpaBuTeIbCTBEHHbIN nopTan EVO.

Generat si semnat de Portalul guvernamental integrat EVO la 06.03.2026 12:32

Prezentul certificat este semnat electronic in conformitate cu Legea nr.124 din 19.05.2022
CepTndukaT NOANMCaH 3NEKTPOHHONM MONANNCHIO B cOoTBeTCBME ¢ 3akoHOM N2 124 o1 19.05.2022

Certificatul este descarcat din Portalul guvernamental
integrat EVO (evo.gov.md) si este semnat electronic de
catre posesorul acestui portal si are aceiasi valoare juridica
ca si documentele eliberate pe suport de hartie de catre
organele cu atributii de administrare fiscala. Verificarea
autenticitatii semnaturii electronice poate fi realizatd cu
ajutorul  Serviciului  Guvernamental de  Semnatura

Electronica (msign.gov.md

CepTndukaTt ckadeH ¢ VIHTerpnpoBaHHbIA NPaBUTENbCTBEHHbIN
noptan EVO (gvo.gov.md) 1 NoAanmncaH aneKTPOHHON NMOANNCHIO
BNafenbla noprana 1 VMeeT TaKalo e IOPUANYECKYIO CUITy,
KaK W [OKYMeHTbl BbljaBaeMble Ha OGymare opraHamu
Haforosom aAMUHUCTPaLN. Mposepky NOAJIMHOCTM
SMEKTPOHHOM MOAMNCK MOXHO OCYLLEeCTBUTb C MOMOLLbIO
VIHTerpnpoBaHHbIi nNpaBUTENbCTBEHHbIN noptan EVO

(msign.gov.md)


https://evo.gov.md/acasa
https://msign.gov.md
https://evo.gov.md/acasa
https://msign.gov.md

“EXIMOTOR” SA

Retea de magazine auto

Catre

iM REI ,,Lumteh”

mun.Chisinau, str. S. Lazo 48A

DECLARATIE DE GARANTIE

Prin prezenta, compania SA ,,Eximotor” se obliga si garanteaza:

Conform cerintelor de clalificare pentru achizitionarea Autoturizme

PERIOADA DE GARANTIE ESTE 36 Luni sau 100 000 km

16/03/2026

SA ,,EXIMOTOR”



APROBAT

prin Ordinul
Ministrului Finantelor
nr. din 2020

FORMULARUL STANDARD AL DOCUMENTULUI UNIC
DE ACHIZITII EUROPEAN

1. Documentul unic de achizitii european, (in continuare, DUAE) este o declaratie
pe proprie raspundere, prin care operatorul economic confirma indeplinirea criteriilor
de calificare si selectie necesare in cadrul procedurilor de achizitie publicd in
Republica Moldova.
2. Formularul este completat, semnat electronic si transmis autoritatii contractante la
depunerea ofertei.
3. Un DUAE depus de catre operatorul economic in cadrul unei proceduri de
achizitie publica anterioara poate fi reutilizat, cu conditia ca informatiile cuprinse in
formular sa fie corecte si valabile la data depunerii acestuia.
4. Ofertantul care prezintd in DUAE informatii false sau documentele justificative
prezentate nu confirmd informatia indicatd in documentul prezentat este exclus din
procedura de achizitie publica si/sau poate raspunde conform legislatiei.
5. Formularul DUAE este constituit din 7 capitole, si anume:

1) Capitolul 1. Informatii privind procedura de achizitie publica si
autoritatea/entitatea contractanta;

2) Capitolul II. Informatii referitoare la operatorul economic;

3) Capitolul I1I. Motive de excludere din cadrul procedurii de achizitie publica;

4) Capitolul I'V. Criteriile de calificare si selectie a operatorilor economici;

5) Capitolul V. Indicatii generale pentru criteriile de selectie a operatorilor
economici;

6) Capitolul VI. Preselectia candidatilor pentru procedura de atribuire a
contractului de achizitie publica;

7) Capitolul VII. Declaratii finale.
6. Prezentarea formularului DUAE la depunerea ofertei care nu este conform cu

cerintele stabilite in Documentatia de atribuire duce la respingerea ofertei.
Capitolul 1. Informatii privind procedura de achizitie publica si
autoritatea/entitatea contractanta

Compartimentul se completeaza doar de catre autoritatea/entitatea contractanta.

Cod

pozitie Continutul cerintei Raspuns

1 2 3

A. Informatii despre publicare

Numarul anuntului/invitatiei publicate in Buletinul
1A.1 achizitiilor publice, si dupa caz numarul anuntului
publicat in Jurnalul Oficial al Uniunii Europene

Informatia o gasiti in
SIA RSAP




B. Identitatea autoritatii/entitatii contractante

: e e iM REI Lumteh
IB.1 Denumirea autoritatii/entitatii contractante Hme
1B.2 Numar unic de identificare (IDNO) a
autoritatii/entitatii contractante 1003600127505 |
Capitolul II. Informatii referitoare la operatorul economic
Cod pozitie Continutul cerintelor Raspuns
1 2 3
A. Informatii privind operatorul economic

2A.1 Denumirea operatorul economic SA Eximotor
2A2 Tara Moldova
2A3 Cod postal 2005

2A4 Oras/Localitate

or. Chisinau

2A.5 Adresa juridica

or. Chisinau, str.
Aerodromului 15/6

2A.6 Pagina web

www.Coleso.md

2A.7 Persoana sau persoanele de contact

Spatari Ruslan

24.7.1 Telefon

+37379594687

24.7.2 Adresa de e-mail

masla@coleso.md

2A.8 Numar unic de identificare (IDNO/IDNP)

1002600034712

2A9 Numarul cod TVA

0603690

2A.10 Forma organizatorico-juridica a activitatii de
antreprenoriat

SOCIETATEA PE
ACTIUNI

2A.11 Informatie cu privire la numele actionarilor /
asociatilor/beneficiarului efectiv

24.11.1 Numele actionarilor / asociatilor

1 (unu)

24.11.2 Numele beneficiarului efectiv (OBLIGATORIU)
(beneficiar efectiv —persoana fizica ce detine sau controleaza in
ultima instantd o persoand fizica sau juridica ori beneficiar al
unei societati de investitii sau administrator al societatii de
investitii, ori persoand in al carei nume se desfasoarad o activitate
sau se realizeazad o tranzactie si/sau care detine, direct sau
indirect, dreptul de proprietate sau controlul asupra a cel putin
25% din actiuni sau din dreptul de vot al persoanei juridice ori
asupra bunurilor aflate in administrare fiduciara)

DECLARATIE
privind confirmarea identititii beneficiarilor efectivi si

neincadrarea acestora in situatia condamnéirii  pentru

participarea la activitati ale unei organizatii sau grupari

criminale, pentru coruptie, frauda si/sau spalare de bani -
completat in conformitate cu ordinul Ministerului Finantelor|
nr.145 din 24.11.2020, copie confirmati prin semnitura
electronica;

in termen de 5 zile OBLIGATORIU

Socolova Natalia

24.11.3 Cetatenia beneficiarului efectiv (legatura juridico-
politica permanentd a persoanei fizice definite conform pozitiei

24.11.2)

Republica Moldova




Operatorul economic este:
¢ intreprindere mica

2A.12 A . cer intreprindere mijlocie
¢ intreprindere mijlocie
e sialtele
In cazul in care achizitia este rezervata:
2A.13 operatorul economic este un atelier protejat sau

o intreprindere sociald, sau va asigura




executarea contractului in contextul

programelor de angajare protejata? Nu

Daca da, care este procentul corespunzator de

24.13.1 lucratori cu dizabilitati sau defavorizati?

Specificati carei sau caror categorii de
2A4.13.2 lucratori cu dizabilitati sau defavorizati le
apartin angajatii in cauza?

Operatorul economic participa la procedura de
2A.14 achizitii publice impreuna cu alti operatori Nu
economici?

Daca Da, precizati rolul operatorului
24.14.1 economic in cadrul grupului (lider, responsabil
cu indeplinirea unor sarcini specifice, etc).

Numiti operatorii economici care participa la

24.14.2 procedura respectiva de achizitie publica.

24.14.3 Specificati denumirea grupului participant.

Nota. Daca ati raspuns Da la intrebarea 2A.14, asigurati-va ca operatorii economici
mentionati sa prezinte un formular DUAE separat.

B. Informatii privind reprezentantii operatorului economic

Indicati numele persoanei (persoanelor) imputernicitd (imputernicite) sa il reprezinte
pe operatorul economic in scopurile prezentei proceduri de achizitie publica.

2B.1 Nume si prenume Spatari Ruslan
2B.2 Pozitie/actionand in calitate de.. manager
2B.3 Tara Republica Moldova
2B.4 Telefon +37379594687
2B.5 Adresa de e-mail masla@coleso.md

C. Informatii privind utilizarea capacitatilor altor entitati

Operatorul economic utilizeazd capacitatile
altor entitati pentru a satisface criteriile de
2C.1 selectie prevazute in capitolul IV, precum si Nu
(daca este cazul) criteriile si regulile mentionate
in capitolul V de mai jos?

Nota. Daca ati raspuns Da la intrebarea 2C. 1, prezentati un formular DUAE separat
care sa cuprinda informatiile solicitate in sectiunile A si B din capitolul respectiv §i
din capitolul 11l pentru fiecare dintre entitatile in cauza, completat si semnat in mod
corespunzator de entitatile in cauza. Atragem atentia asupra faptului ca trebuie
inclusi, de asemenea, tehnicienii sau organismele tehnice implicate, indiferent daca
fac sau nu parte din intreprinderea operatorului economic, in special cei care
raspund de controlul calitatii si, in cazul contractelor de achizitii publice de lucrari,
tehnicienii sau organismele tehnice la care poate face apel operatorul economic in
vederea executarii lucrdrilor. In mdsura in care este relevant pentru capacitatea
(capacitatile) specifica (specifice) utilizata (utilizate) de operatorul economic,
includeti informatiile prevazute in capitolele 1V si V pentru fiecare dintre entitatile in
cauza.




D.Informatii privind subcontractantii pe ale caror capacitiati operatorul

economic se bazeaza

Operatorul ~ economic  intentioneaza  sa

2D.1 subcontracteze vreo parte din contract cu alti Nu
operatori economici?

2D.1.1 Daca Da, enumerati subcontractantii propusi.

Capitolul II1. Motive de excludere din cadrul procedurii de achizitie publica

Cod pozitie |

Continutul cerintelor

Raspuns

A.Motive referitoare la condamnari prin hotararea definitiva a

judecatoresti

unei instante

1

2

3

3A.1

Participare la o organizatie criminala.
Operatorul economic insusi sau orice persoana
care este membru al organismului de administrare,
de conducere sau de supraveghere al acestuia sau
care are putere de reprezentare, de decizie sau de
control in cadrul acestuia a facut obiectul unei
condamnari pronuntate printr-o hotarare definitiva
pentru participare la o organizatie criminald,
printr-o condamnare pronuntatd cu cel mult cinci
ani in urma sau in care continud sa se aplice o
perioada de excludere prevazuta in mod direct in
condamnare?

Nu

3A.2

Coruptie.

Operatorul economic insusi sau orice persoand
care este membru al organismului de administrare,
de conducere sau de supraveghere al acestuia sau
care are putere de reprezentare, de decizie sau de
control in cadrul acestuia a facut obiectul unei
condamndri pentru coruptie pronuntate printr-o
hotarare  definitivd,  printr-o  condamnare
pronuntatd cu cel mult cinci ani in urma sau in
care continud s se aplice o perioada de excludere
prevazutd in mod direct in condamnare?

Nu

3A3

Fraude.

Operatorul economic insusi sau orice persoana
care este membru al organismului de administrare,
de conducere sau de supraveghere al acestuia sau
care are putere de reprezentare, de decizie sau de

Nu




control in cadrul acestuia a facut obiectul unei
condamndri pentru fraudd pronuntate printr-o
hotdrare  definitiva,  printr-o ~ condamnare
pronuntatd cu cel mult cinci ani in urma sau in
care continud s se aplice o perioada de excludere
prevazuta in mod direct in condamnare?

3A4

Infractiuni teroriste sau infractiuni legate de
activitatile teroriste.

Operatorul economic insusi sau orice persoand
care este membru al organismului de administrare,
de conducere sau de supraveghere al acestuia sau
care are putere de reprezentare, de decizie sau de
control in cadrul acestuia a facut obiectul unei
condamndri pentru infractiuni teroriste sau
infractiuni legate de activitati teroriste, pronuntate
printr-o hotarare definitiva, printr-o condamnare
pronuntatd cu cel mult cinci ani in urma sau in
care continud sa se aplice o perioada de excludere
prevazutad in mod direct in condamnare?

Nu

3A5

Spalare de bani sau finantarea terorismului.
Operatorul economic insusi sau orice persoand
care este membru al organismului de administrare,
de conducere sau de supraveghere al acestuia sau
care are putere de reprezentare, de decizie sau de
control 1n cadrul acestuia a facut obiectul unei
condamndri pentru infractiuni teroriste sau
infractiuni legate de activitati teroriste, pronuntate
printr-o hotarare definitiva, printr-o condamnare
pronuntatd cu cel mult cinci ani in urma sau in
care continud sa se aplice o perioada de excludere
prevazutd in mod direct n condamnare?

Nu

3A.6

Exploatarea prin munca a copiilor si alte forme
de trafic de persoane.

Operatorul economic insusi sau orice persoand
care este membru al organismului de administrare,
de conducere sau de supraveghere al acestuia sau
care are putere de reprezentare, de decizie sau de
control in cadrul acestuia a facut obiectul unei
condamnari pronuntate printr-o hotarare definitiva
pentru exploatare prin munca a copiilor si alte
forme de trafic de persoane, printr-o condamnare
pronuntatd cu cel mult cinci ani in urma sau in
care continud sa se aplice o perioada de excludere
prevazuta in mod direct in condamnare?

Nu

3A.7

In cazul ci rispunsul este Da pentru cel putin una




din intrebarile 3A.1 — 3A.6, puteti furniza dovezi
care sa arate cd masurile luate sunt suficiente
pentru a demonstra fiabilitatea, in pofida
existentei unui motiv de excludere?

34.7.1

Daca Da, descrieti aceste masuri.

B. Motive

privind plata impozitelor sau/si a contributiilor de

asigurari sociale

Plata impozitelor

3B.1

Operatorul economic si-a onorat obligatiile cu
privire la plata impozitelor, taxelor si
contributiilor sociale in conformitate cu
prevederile legale in vigoare in Republica
Moldova sau in tara in care este stabilit?

Da

3B.1.1

Daca Nu, in ce mod a fost stabilita obligatia cu
privire la plata impozitelor, taxelor si
contributiilor sociale?

3B.1.2

In cazul in care, incdalcarea cu referire la
obligatiile privind plata impozitelor, taxelor si
contributiilor sociale a fost stabilita printr-o
hotardre judecatoreasca sau administrativa,
aceasta decizie este definitiva?

3B.1.3

In cazul in care, incdlcarea cu referire la
obligatiile privind plata impozitelor, taxelor si
contributiilor sociale a fost stabilita printr-o
hotardre judecatoreasca sau administrativa,
precizati data si numarul deciziei.

3B.2

Operatorul economic beneficiaza, n conditiile
legii, de esalonarea obligatiilor de platda a
impozitelor, taxelor si contributiilor de asigurari
sociale ori de alte facilitditi in vederea platii
acestora, inclusiv a majorarilor de intarziere
(penalitatilor) si/sau a amenzilor?

Nota: Se completeaza doar in cazul in care afi
raspuns Nu, la intrebarea din 3B.1.

Nu

3B.2.1

Daca Da, operatorul economic este in masurd sd

furnizeze actul privind esalonarea obligatiilor de

plata a impozitelor, taxelor si contributiilor de

eJe, N o

platii acestora?

3B.3

Operatorul economic este in masurd sa furnizeze
un certificat cu privire la plata impozitelor sau sa
furnizeze informatii privind onorarea obligatiilor
fiscale?

Da

3B.4

Informatiile privind lipsa/existenta restantelor fata

Adresa de internet:




de bugetul public national sunt disponibile gratuit
pentru autoritati, prin accesarea unei baze de date
nationale? Daca da, specificati informatia care ar
permite verificarea.

Autoritatea sau
organismul
emitent(a):

Referinta exacta a

documentatiei:
C.Includerea in lista de interdictie a operatorilor economici
Operatorul economic este inscris In lista de
3C.1 . .. . .. Nu
interdictie a operatorilor economici?
In cazul ca raspunsul este Da pentru intrebarea
3C.1, puteti furniza dovezi care sa arate ca
3C.1.1 masurile luate sunt suficiente pentru a demonstra
fiabilitatea, in pofida existentei unui motiv de
excludere?
3C.1.2 Daca Da, descrieti aceste masuri.

D. Motive legate de insolvabilitate, conflicte de interese sau abateri profesionale

Obligatiile aplicabile in domeniul mediului,
muncii si asigurarilor sociale

3D.1

Operatorul economic a incalcat obligatiille in
domeniul mediului in ultimii 3 ani?

Nu

3D.1.1

In cazul ca rdspunsul este Da pentru intrebarea
3D.1, puteti furniza dovezi care sa arate ca
masurile luate sunt suficiente pentru a demonstra
fiabilitatea, in pofida existentei unui motiv de
excludere?

3D.1.2

Daca Da, descrieti aceste masuri.

3D.2

Operatorul economic a incalcat obligatiile in
domeniul social in ultimii 3 ani?

Nu

3D.2.1

In cazul cd rdaspunsul este Da pentru intrebarea
3D.2, puteti furniza dovezi care sa arate ca
masurile luate sunt suficiente pentru a demonstra
fiabilitatea, in pofida existentei unui motiv de
excludere?

3D.2.2

Daca Da, descrieti aceste masuri.

3D.3

Operatorul economic a incalcat obligatiile in
domeniul muncii in ultimii 3 ani?

Nu

3D.3.1

In cazul cd rdaspunsul este Da pentru intrebarea
3D.3, puteti furniza dovezi care sa arate cd
masurile luate sunt suficiente pentru a demonstra
fiabilitatea, in pofida existentei unui motiv de
excludere?

3D.3.2

Daca Da, descrieti aceste masuri.




Insolvabilitatea

3D4

Operatorul economic este in situatie de
insolvabilitate sau de lichidare a activitatii
antreprenoriale ca urmare a unei hotararii
judecdtoresti?

Nu

3D.4.1

In cazul ca rdspunsul este Da pentru intrebarea
3D.4, puteti furniza dovezi care sa arate ca
masurile luate sunt suficiente pentru a demonstra
fiabilitatea, in pofida existentei unui motiv de
excludere?

3D.4.2

Daca Da, descrieti aceste masuri.

Active administrate de lichidator

3D.5

Activele operatorului economic sunt administrate
de un lichidator sau de o instanta?

Nu

3D.5.1

In cazul cd rdspunsul este Da pentru intrebarea
3D.5, puteti furniza dovezi care sa arate ca
masurile luate sunt suficiente pentru a demonstra
fiabilitatea, in pofida existentei unui motiv de
excludere?

3D.5.2

Daca Da, descrieti aceste masuri.

Activitatile economice sunt suspendate

3D.6

Activitdtile economice ale operatorului economic
sunt suspendate?

Nu

3D.6.1

In cazul cd rdspunsul este Da pentru intrebarea
3D.6, puteti furniza dovezi care sa arate ca
masurile luate sunt suficiente pentru a demonstra
fiabilitatea, in pofida existentei unui motiv de
excludere?

3D.6.2

Daca Da, descrieti aceste masuri.

Acorduri cu alti operatori economici -care
vizeaza denaturarea concurentei

3D.7

Operatorul economic, in ultimii 3 ani, a incheiat
acorduri cu alti operatori economici care au ca
obiect denaturarea concurentei, fapt constatat prin
decizie a organului abilitat in acest sens?

Nu

3D.7.1

In cazul cd rdaspunsul este Da pentru intrebarea
3D.7, puteti furniza dovezi care sa arate cd
masurile luate sunt suficiente pentru a demonstra
fiabilitatea, in pofida existentei unui motiv de
excludere?

3D.7.2

Daca Da, descrieti aceste masuri.

Conflict de interese

3D.8

Operatorul economic se afld intr-o situatie de
conflict de interese care nu poate fi remediata?

Nu




3D.8.1

In cazul cd rdaspunsul este Da pentru intrebarea
3D.8, puteti furniza dovezi care sa arate ca
masurile luate sunt suficiente pentru a demonstra
fiabilitatea, in pofida existentei unui motiv de
excludere?

3D.8.2

Daca Da, descrieti aceste masuri.

Etica profesionala

3D.9

Operatorul economic a fost condamnat, Tn ultimii 3
ani, prin hotarare definitivd a wunei instante
judecatoresti, pentru o fapta care a adus atingere
eticii profesionale sau pentru comiterea unei greseli
in materie profesionala?

Nu

3D.9.1

In cazul cd rdaspunsul este Da pentru intrebarea
3D.9, puteti furniza dovezi care sa arate ca
masurile luate sunt suficiente pentru a demonstra
fiabilitatea, in pofida existentei unui motiv de
excludere?

3D.9.2

Daca Da, descrieti aceste masuri.

Integritatea

3D.10

Operatorul economic, in ultimii 3 ani, se face
vinovat de o abatere profesionala, care i1 pune la
indoiald integritatea?

Nu

3D.10.1

In cazul ca rdspunsul este Da pentru intrebarea
3D.10, puteti furniza dovezi care sa arate ca
masurile luate sunt suficiente pentru a demonstra
fiabilitatea, in pofida existentei unui motiv de
excludere?

3D.10.2

Daca Da, descrieti aceste masuri.

Capitolul I'V. Criteriile de calificare si selectie a operatorilor economici

Cod pozitie

Continutul cerintelor

Raspuns

1

2

3

A. Capacitatea de exercitare a activitatii profesionale

4A.1

Operatorul economic este in masura sa furnizeze
documentul/documentele prin care se va demonstra
inregistrarea acestuia?

Da

44.1.1

Daca Da, indicati actele de inregistrare a
activitatii antreprenoriale si genul (genurile) de
activitate determinate de legislatie, aferent
obiectului procedurii de atribuire a contractului, in
baza careia intreprinderea are dreptul sa execute

Extrasul din
Registrul de stat
al persoanelor
juridice Nr16071
din 19/08/2021
(punct 2 si :
Comertul cu piese
S1 accesorii
pentru
autovehicule)




viitorul contract de achizitie publica.

Actele de inregistrare a activitatii antreprenoriale,

Adresa de internet:

Autoritatea sau

4412 sunt disponibile gratuit pentru autoritati dintr-o Z;‘g;?:’;j?gl
baza de date nationala? Daca da, specificati '
informatia care ar permite verificarea. Referinta exactdi a
documentatiei:
Activitatea antreprenoriald detine o certificare
AAD si/sau o autorizare echivalentd aferent obiectului Da
procedurii de atribuire a contractului, in cadrul unui
sistem national?
Daca Da, operatorul economic este in masurda sa Autorizatia de
Y, furnizeze documentul/documentele prin care se va functionare Nr
o demonstra certificarea si/sau autorizarea activitatii 6062/2019 din
acestuia? 23/10/2019
Adresa de internet:
Actele privind certificarea sau autorizarea sunt Autorz.tatea sau
disponibile gratuit pentru autoritati, dintr-o baza de organismul
4A4.2.3 P re sranat pent . .| emitent(a):
date nationala? Daca da, specificati informatia
care ar permite verificarea. Referinta exactd a
documentatiei:
Genurile de activitate, si/sau certificarea, si/sau
autorizarea privind activitatea de Intreprinzator,
4A.3 acopera criteriile de selectie impuse de Da
autoritatea/entitatea contractanta in
anuntul/invitatia de participare?
B. Capacitatea economica si financiara
Declaratii bancare
Operatorul economic este in masura sa furnizeze
AB.1 declaratii bancare sau, dupa caz, dovezi privind Da
asigurarea riscului profesional in conformitate cu
cerintele din documentatia de atribuire?
Adresa de internet:
Informatia mentionata la punctul 4B.1 este
4B.1.1 disponibila gratuit pentru autoritati, dintr-o baza | Autoritatea sau

de date nationala? Daca da, specificati informatia
care ar permite verificarea ei.

organismul
emitent(a):




Referinta exacta a

documentatiei:
Cifra de afaceri anuala (volumul vanzarilor)
Operatorul economic este Tn masura sa demonstreze
o cifrd de afaceri anuala, dupa cum urmeaza:
: Da
4B.2 Valoare 3000000 Perioada  2021-2023
Nota. Se completeaza de catre autoritatea
contractantd valoarea §i perioada
Specificati care este cifra de afaceri anuala, | Valoarea 357 110,49
4B.2.1 : . P
conform datelor din raportul financiar. mii lei
Anul 2022
Cifra de afaceri medie anuala
Operatorul economic este in masura sa demonstreze
o cifra medie anuald de afaceri, dupa cum
urmeaza:
4B3 | Da
Valoare 3000000  Perioada  2021-2023
Nota. Se completeaza de catre autoritatea
contractantd valoarea §i perioada
Valoarea 265623,06
mii lei
Anul 2021
4B.3.] Specificati cifra de afaceri, conform datelor din VC_‘.ZOC“’” ea 407982,23
o raportul financiar. mii ler
Anul 2022
Valoarea 357 110,49
mii lei
Anul 2023
Valoarea medie
totala 343 571,92 mii
lei
Raport financiar
Operatorul economic este in masura sa furnizeze
AB.A raportgl financiar Inregistrat, extrase din raportul Da
' financiar?
Adresa de internet:
I . e D . | Autoritatea sau
nformatiile privind situatia economica si financiara :
sunt disponibile gratuit pentru autoritati, dintr-o orgd nlsnEuI
4B.5 emitent(a):

baza de date nationala? Dacd da, specificati




informatia care ar permite verificarea.

Referinta exacta a
documentatiei:

C. Capacitatea tehnica si/sau profesionala

4C.1

Operatorul economic este in masura s furnizeze
documentele solicitate de catre autoritatea/entitatea
contractanta 1n anuntul de participare, care
demonstreaza capacitatea tehnica si/sau
profesionala pentru executarea viitorului contract.

Da

4C.1.1

Informatiile privind capacitatea tehnica si/sau
profesionala sunt disponibile gratuit pentru
autoritati, dintr-o baza de date nationala? Daca da,
specificati informatia care ar permite verificarea.

Adresa de internet:

Autoritatea sau
organismul
emitent(a):

Referinta exacta a
documentatiei.:

Instalatii tehnice si masuri de asigurare a
calitatii

4C.2

Operatorul economic este in masurd sa furnizeze
detalii referitoare la tehnicieni sau organismele
tehnice, specificate in anuntul de
participare/documentatia de atribuire, pe care
autoritatea/entitatea contractanta le poate solicita, in
special cele responsabile de controlul calitatii in
legatura cu acest exercitiu de achizitie publica?

Da

4C.3

Operatorul economic este Tn masura sa furnizeze o
informatie cu privire la sistemele de management si
de trasabilitate utilizate in cadrul lantului de
aprovizionare?

Da

4C.3.1

Informatiile sunt disponibile gratuit pentru
autoritati, dintr-o baza de date nationala? Daca da,
specificati informatia care ar permite verificarea.

Adresa de internet:

Autoritatea sau
organismul
emitent(a):

Referinta exacta a
documentatiei:

4C.8

Indicati efectivele medii anuale de personal angajat
din ultimii trei ani de activitate.

Anul 2022

Angajati 75

Anul 2023

Angajati 97

Anul 2024

Angajati 96




Numarul membrilor personalului de conducere

4C.9

Anul 2022

Persoane - una

Indicati numarul membrilor personalului de

Anul 2023

conducere ale operatorului economic pe parcursul

Persoane - una

ultimilor trei ani.

Anul 2024

Persoane - una

D. Standard

e de protectie a mediului

4E.1

Operatorul economic este in masurd sa furnizeze
certificate emise de organisme independente prin
care se atestd faptul ca operatorul economic
respectd standardele de protectie a mediului,
conform cerintelor stabilite in anuntul de
participare si in documentatia de atribuire?

4E.2

Adresa de internet:

Informatiile privind standardele de protectia
mediului, sunt disponibile gratuit pentru autorititi,
dintr-o baza de date nationald? Daca da, specificati

Autoritatea sau
organismul
emitent(d):

informatia care ar permite verificarea.

Referinta exacta a

documentatiei:

Capitolul V. Indicatii generale pentru criteriile de calificare si selectie

Cod pozitie

Continutul cerintelor

Raspuns

1

2

3

A. Indeplinirea tuturor criteriilor de selectie impuse

S5A.1

Operatorul economic este in masura sd furnizeze in
Sistemul informational automatizat ,,Registrul de stat
al achizitiilor publice” sau prin mijloace electronice,
sau dacd e cazul, pe suport de hartie autoritatii
contractante: formularele, certificatele, avizele si alte
documente indicate de catre autoritatea/entitatea
contractantd 1n anuntul de participare si 1In
documentatia de atribuire?

Termen 3 zile de la solicitare.




Adresa de
internet:
Informatiile care sa 1i permitd autoritatii/entitatii

contractante sa obtind documentele indicate 1n |Autoritatea sau
anuntul de participare si in documentatia de atribuire, |organismul
sunt disponibile gratuit si direct prin accesarea unei |emitent(a):
baze de date nationale in orice stat? Daca da,

S5A2

specificati informatia care ar permite verificarea. Referinta exacta
a documentatiei:

Capitolul VI. Preselectia candidatilor pentru procedura de atribuire a
contractului de achizitie publica

Compartimentul se solicita de catre autoritatea contractanta doar in cadrul
procedurilor de achizitie publica: licitatia restransa, negociere, dialog competitiv §i
parteneriatul pentru inovare.

pfzoi(tiie Continutul cerintelor Riispuns
1 . ;

A. Indeplinirea tuturor criteriilor de selectie impuse

Operatorul economic/candidatul indeplineste criteriile
6A.1 de selectie stabilite de catre autoritatea contractantd in
anuntul de participare si in documentatia de atribuire.

Operatorul economic/candidatul dispune si este in
masura sd furnizeze 1n Sistemul informational
automatizat ,,Registrul de stat al achizitiilor publice”
sau prin mijloace electronice, sau daca e cazul, pe
suport de hartie autoritatii contractante certificate sau
alte forme de documente justificative, dupa cum este
cerut in anuntul de participare si in documentatia de
atribuire.

6A.2

Capitolul VII. Declaratii finale

Operatorul economic declara ca informatiile prezentate in capitolele II — V (dupa caz
II-VI) sunt exacte si corect furnizate, cunoscand pe deplin consecintele cazurilor
grave de declaratii false.

Operatorul economic declara in mod oficial, ca poate sd furnizeze la solicitarea
autoritatii/entitatii contractante fara intarziere, certificatele si  documentele
justificative solicitate, cu exceptia cazului in care autoritatea/entitatea contractanta
are posibilitatea de a obtine documentele justificative In cauza direct prin accesarea
unei baze de date relevante, care este disponibild gratuit, cu conditia ca operatorul
economic sa fi furnizat informatiile necesare (adresa de internet, autoritatea sau




organismul emitent(d), referinta exacta a documentatiei) care sa i permitd autoritatii
contractante sau entitatii contractante sa faca acest lucru si se consimte accesul la
informatiile mentionate, in cazul in care acest lucru este necesar.

Operatorul economic declara in mod oficial ca este de acord iM REI ,,Lumteh”, astfel cum

este descrisa in capitolul I sectiunea A sa obtind acces la documentele justificative privind
informatiile pe care le-a furnizat in acest DUAE 1n scopul desfasurarii procedurii de
ocds-b3wdp1-MD-1772709534514 din 05/03/2026

Nume: Spatari Ruslan
Functia: manager

Data: 16.03.2026
Adresa: mun. Chisinau
str.Aerodromului 15/6
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Search by illustration

Make sure to read through them
(Main topics: Child seat, theft deterrent system)

Reading driving-related information
(Main topics: Meters, multi-information display)

Opening and closing the doors and windows,
adjustment before driving
(Main topics: Keys, doors, seats)

Operations and advice which are necessary for
driving
(Main topics: Starting hybrid system, refueling)

Usage of the interior features
(Main topics: Air conditioner, storage features)

Caring for your vehicle and maintenance
procedures
(Main topics: Interior and exterior, light bulbs)

What to do in case of malfunction and emergency

(Main topics: Battery discharge, flat tire)

Vehicle specifications, customizable features
(Main topics: Fuel, oil, tire inflation pressure)

Canadian owners

Reporting safety defects for U.S. owners, and seat
belt, SRS airbag and headlight aim instructions for

‘ Search by symptom

‘ Search alphabetically
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For your information

IMain Owner’s Manual

Please note that this manual
applies to all models and
explains all equipment, including
options. Therefore, you may find
explanations for equipment not
installed on your vehicle and the
illustrations used may differ from
your vehicle.

All specifications provided in this
manual are current at the time of
printing. Over time, your vehicle
may receive updates that modify
the vehicle and make material in
this manual incomplete and/or
inaccurate. Because of Toyota's
interest in continual product
improvement, Toyota reserves
the right to make changes to this
manual at any time without
notice.

If Toyota chooses to update the
manual, updated versions can
be viewed by selecting your
vehicle by model and year at the
following URL or on your mobile
device if you have access to the
Toyota app.

www.toyota.com/owners

Noise from under vehicle
after turning off the hybrid
system

Approximately five hours after
the hybrid system is turned off,

you may hear sound coming
from under the vehicle for sev-
eral minutes. This is the sound
of a fuel evaporation leakage
check and, it does not indicate a
malfunction.

Accessories, spare parts
and modification of your
Toyota

A wide variety of non-genuine
spare parts and accessories for
Toyota vehicles are currently
available in the market. You
should know that Toyota does
not warrant these products and
is not responsible for their per-
formance, repair, or replace-
ment, or for any damage they
may cause to, or adverse effect
they may have on, your Toyota
vehicle.

This vehicle should not be modi-
fied with non-genuine Toyota
products. Modification with
non-genuine Toyota products
could affect its performance,
safety or durability, and may
even violate governmental regu-
lations. In addition, damage or
performance problems resulting
from the modification may not
be covered under warranty.

Also, remodeling like this will
have an effect on advanced
safety equipment such as Toy-
ota Safety Sense 3.0 and there
is a danger that it will not work



properly or the danger that it
may work in situations where it
should not be working.

ICyber Attack Risk

Installing electronic devices and
radios increases the risk of
cyber attacks through the
installed parts, which may lead
to unexpected accidents and
leakage of personal informa-
tion. Toyota does not make any
guarantees for problems caused
by installing non-genuine Toyota
products.

Installation of a mobile
two-way radio system

The installation of a mobile
two-way radio system in your
vehicle could affect electronic
systems such as:

® Hybrid system

® Multiport fuel injection sys-
tem/sequential multiport fuel
injection system

® Toyota Safety Sense 3.0

® Anti-lock brake system

® SRS airbag system

® Seat belt pretensioner system

Be sure to check with your Toy-
ota dealer for precautionary
measures or special instructions
regarding installation of a mobile
two-way radio system.

High voltage parts and cables

on the hybrid vehicles emit
approximately the same amount
of electromagnetic waves as the
conventional gasoline powered
vehicles or home electronic
appliances despite of their elec-
tromagnetic shielding.

Unwanted noise may occur in
the reception of the mobile
two-way radio.

IVehicIe data recording

This vehicle is equipped with
sophisticated computers that
record certain data regarding
vehicle controls and operations.

® Data recorded by the comput-
ers’!

Certain data, such as the following,
is recorded depending on the oper-
ation timing and status of each
function.

+ Basic vehicle behavior related
data (engine speed/electric motor
speed, accelerator/brake pedal
operation, vehicle speed, etc.)

» Operating state of the driving
support systems (recorded during
system operation, includes basic
vehicle behavior related data)

+ Driving support system sensor
data

+ Image data (images from the
front, rear and side cameras) 2
* Location information

These computers do not record
conversations, sounds, or
images of the inside of the vehi-
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cle.

Also, personal information which
may be used to identify the
owner of the vehicle (name,
gender, age, etc.) is not
recorded.

® Usage of recorded data and
personal information by the
Toyota Safety Sense 3.0

The operating state of each sys-
tem, data from each sensor, image
data (images from the front/rear
cameras), and position information
is recorded by the Toyota Safety
Sense 3.0 in the following situa-
tions. Toyota obtains this informa-
tion when the vehicle is brought to
the dealership or when sent to the
Toyota servers.

* |n certain collisions or colli-
sion-like situations

* When driving on roads with cer-
tain traffic situations, such as
congestion, poor road surfaces,
poor weather, etc.

« When driving on certain roads,
such as roads which were
recently opened or extended

« After the hybrid system is started,
for a certain amount of time

To learn more about the vehicle
data collected, used and shared by
Toyota, please visit www.toy-
ota.com/privacyvts/.

® Data provision and use pur-
pose by third parties

Data recorded by the computers

may be used for collision analysis,

malfunction diagnosis, automated
driving, advanced safety and map

related technologies (technology,
product development, product
improvement, etc.) and products
and services which use data (maps
used for automated driving and
advanced safety technologies, driv-
ing condition analysis, analysis of
the driving environment, such as
road infrastructure, traffic condition
communication, etc. Herein
referred to as “individual ser-
vices”.) Also, this data may be used
for customer support related to a
collision, collision analysis or reso-
lution.

In situations such as the following,
Toyota may disclose the recorded
data to a third party:

+ When the consent of the vehicle
owner (or the lessee if the vehicle
is leased) has been given

» When officially requested by the
police, a court of law or a govern-
ment agency

» When it is to be used by Toyota in
a lawsuit

* When data is to be used research
purposes after processing so that
the data is not tied to a specific
vehicle or vehicle owner

In addition to the above, Toyota
may disclose the data recorded by
the Toyota Safety Sense 3.0 to a
third party in the following situa-
tions:

» When separate consent of the
vehicle owner (or the lessee if the
vehicle is leased) has been given.
This includes situations when the
user subscribes to an individual
service which is provided by a
second party and uses vehicle
recorded data, where the provider



has obtained the user’s consent
for providing data to a third-party

* When providing data to a com-
pany involved in autonomous
driving software, etc. for the pur-
pose of research and develop-
ment (technology, product
development, product improve-
ment, etc.) of automated driving,
advanced safety and map related
technologies

* When providing image data and
position information to a company
involved in map creation, etc. for
the purpose of research and
development map related tech-
nologies

* When providing image data and
position information to a local
government for the purpose of
road maintenance, etc.

» When providing processed image
data and position information to
traffic condition communication
individual services

* When providing image data from
near a fire, or other area that
emergency services are dis-
patched, to the fire department of
a local government which has
entered a separate contract with
Toyota

"1:The recorded data varies accord-
ing to the vehicle grade level and
options with which it is equipped.

"2:The vehicle has multiple cam-
eras. For details on from which
cameras images are recorded,
contact your Toyota dealer.

Image information recorded by the
vehicle can be erased by your Toy-
ota dealer.

The image recording function can
be disabled. However, if the function
is disabled, data from when systems
operate will not be available.

If you wish to stop the collection of
Toyota Safety Sense 3.0 data by the
Toyota servers for the purpose of
research and development and pro-
vision to individual services, contact
your Toyota dealer.

Usage of data collected
through Safety Connect
(U.S. mainland only)

If your Toyota has Safety Con-
nect and if you have subscribed
to those services, please refer to
the Safety Connect Telematics
Subscription Service Agreement
for information on data collected
and its usage.

® To learn more about the vehi-
cle data collected, used and
shared by Toyota, please visit
www.toyota.com/privacyvts/.

Statement on Warranty
Coverage for Aftermarket
and Recycled parts (For
U.S. Owners)

The Magnuson-Moss Warranty
Act, 15 U.S.C. s.2301 et seq.,
makes it illegal for motor vehicle
manufacturers to void a motor
vehicle warranty or deny war-
ranty coverage solely because
an aftermarket or recycled part
has been used to repair the
vehicle or someone other than
the authorized service provider
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performed service on the vehi-
cle. This provision does not
apply to a new motor vehicle
purchased solely for commercial
or industrial use.

Under federal law, a manufac-
turer may deny warranty cover-
age and charge for repairs to a
vehicle if it is discovered that an
aftermarket or recycled part
installed on the vehicle is defec-
tive or was installed incorrectly
and caused damage to another
part of the vehicle otherwise
covered under warranty. The
Federal Trade Commission
requires that a manufacturer
demonstrate that an aftermar-
ket or recycled part or service
performed by a person other
than an authorized service pro-
vider caused damage to another
part of the vehicle otherwise
covered under warranty before
denying warranty coverage.
Additionally, federal law allows a
manufacturer to void a motor
vehicle warranty or deny war-
ranty coverage if the manufac-
turer provides the article or
service to consumers free of
charge under the warranty or
the manufacturer has secured a
waiver from the Federal Trade
Commission.

IEvent data recorder

This vehicle is equipped with an
event data recorder (EDR). The

main purpose of an EDR is to
record, in certain crash or near
crash-like situations, such as an
air bag deployment or hitting a
road obstacle, data that will
assist in understanding how a
vehicle’s systems performed.
The EDR is designed to record
data related to vehicle dynamics
and safety systems for a short
period of time, typically 30 sec-
onds or less.

The EDR in this vehicle is
designed to record such data
as:

* How various systems in your
vehicle were operating;

* Whether or not the driver and
passenger safety belts were
buckled/fastened;

* How far (if at all) the driver
was depressing the accelera-
tor and/or brake pedal; and,

» How fast the vehicle was trav-
eling.

These data can help provide a

better understanding of the cir-

cumstances in which crashes
and injuries occur.

NOTE: EDR data are recorded
by your vehicle only if a non-triv-
ial crash situation occurs; no
data are recorded by the EDR
under normal driving conditions
and no personal data (e.qg.,
name, gender, age, and crash
location) are recorded. How-
ever, other parties, such as law
enforcement, could combine the
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EDR data with the type of per-
sonally identifying data rou-
tinely acquired during a crash
investigation.

To read data recorded by an
EDR, special equipment is
required, and access to the
vehicle or the EDR is needed. In
addition to the vehicle manufac-
turer, other parties, such as law
enforcement, that have the spe-
cial equipment, can read the
information if they have access
to the vehicle or the EDR.

® Disclosure of the EDR data

Toyota will not disclose the data
recorded in an EDR to a third party
except when:

* An agreement from the vehicle’s
owner (or the lessee for a leased
vehicle) is obtained

* In response to an official request
by the police, a court of law or a
government agency

» For use by Toyota in a lawsuit

However, if necessary, Toyota may:

» Use the data for research on
vehicle safety performance

« Disclose the data to a third party
for research purposes without
disclosing information about the
specific vehicle or vehicle owner

IScrapping of your Toyota

The SRS airbag and seat belt
pretensioner devices in your
Toyota contain explosive chemi-
cals. If the vehicle is scrapped

with the airbags and seat belt
pretensioners left as they are,
this may cause an accident such
as fire. Be sure to have the sys-
tems of the SRS airbag and seat
belt pretensioner removed and
disposed of by a qualified ser-
vice shop or by your Toyota
dealer before you scrap your
vehicle.

IPerchIorate Material

Special handling may apply, See
www.dtsc.ca.gov/
hazardouswaste/perchlorate.

Your vehicle has components
that may contain perchlorate.
These components may include
the airbags, seat belt preten-
sioners, wireless remote control
batteries, and the batteries in
the tire pressure warning valve
and transmitters.

I“QR Code”

The word “QR Code” is regis-
tered trademark of DENSO
WAVE INCORPORATED in
Japan and other countries.
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A\ WARNING

B General precautions while
driving
Driving under the influence: Never
drive your vehicle when under the
influence of alcohol or drugs that
have impaired your ability to oper-
ate your vehicle. Alcohol and cer-
tain drugs delay reaction time,
impair judgment and reduce coor-
dination, which could lead to an
accident that could result in death
or serious injury.

Defensive driving: Always drive
defensively. Anticipate mistakes
that other drivers or pedestrians
might make and be ready to avoid
accidents.

Driver distraction: Always give
your full attention to driving. Any-
thing that distracts the driver, such
as adjusting controls, talking on a
cellular phone or reading can
result in a collision with resulting
death or serious injury to you,
your occupants or others.

B General precaution regarding
children’s safety

Never leave children unattended
in the vehicle, and never allow
children to have or use the key.

Children may be able to start the
vehicle or shift the vehicle into
neutral. There is also a danger
that children may injure them-
selves by playing with the win-
dows, the moon roof (if equipped),
or other features of the vehicle. In
addition, heat build-up or
extremely cold temperatures
inside the vehicle can be fatal to
children.
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Reading this manual

Explains symbols used in
this manual.

ISymboIs in this manual

Symbols

Meanings

Indicates the action
(pushing, turning,
etc.) used to operate
switches and other
devices.

Symbols

Meanings

A

WARNING:

Explains something
that, if not obeyed,
could cause death or
serious injury to peo-
ple.

Indicates the out-
come of an operation
(e.g. a lid opens).

NOTICE:

Explains something
that, if not obeyed,
could cause dam-
age to or a malfunc-
tion in the vehicle or
its equipment.

x

Symbols

Meanings

123...

Indicates operating
or working proce-
dures. Follow the
steps in numerical
order.

Indicates the compo-
nent or position
being explained.

>
O

Means Do not, Do
not do this, or Do
not let this happen.

ISymboIs in illustrations
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® Table of contents: —»P.2
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m Searching by symptom or
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® What to do if... (Troubleshoot-
ing): >P.502
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Pictorial index

BMEXxterior

[A] SidE OOFS ...ocureucurencmercnseensesssesesessesssessssesssesssesssessseans P.119
Locking/UNIOCKING .....eeeeeiiiiiieie e P.119
Opening/closing the side Windows...........ccccoeiiieriieenienene P.147
Locking/unlocking by using the mechanical key .................. P.445
Warning MESSAJES «...cevvuvrieeeiiiieie et P.122

BACK OO ....cuvrucurncsissssssssssssssssssss s s sssssssens P.123
Opening from inside the cabin’ ..........o.coooevrveeeeceeeeeeeees P.127
Opening from OUESIE......ccceei i P.126
Warning MeSSages .....cveverveeeiiiiee e P.414, 424

Outside rear View mirrors ........cccovveevrerssresssssssssssnssnsnnns P.145
Adjusting the mirror angle ..........ccoceeiie i P.146
Folding the MIrrors .......cooiiiiei e P.146
Defogging the mMirrors .........cooei i P.311

[D] WindShield WIPers........ccueureureresressessesesessessessesesessessesens P.202
Precautions for winter season..........ccccoeceeeiiieeenieeeniee e, P.302

To prevent freezing (windshield wiper de-icer) .................... P.314
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[E] FUEI fIller OO ....eueecercaresrenseressessessesssessessesesssessessesseseanes P.206
Refueling method ... P.207
Fuel type/fuel tank capacity ........cccceeeevieeiiiiiiieieieeeeeee P.459

[F] THP@S.ceureureeereuseuressessasessesseseessessessessssesssssessesssssessessensssennes P.369
Tire size/inflation Pressure ........ccccovveeee i P.464
Winter tires/tire chains ..., P.302
Checking/rotation/tire pressure warning system.................. P.369
Coping with flat tires........ccceiiiee e P.430

[G] HOOM....cueucmreessessseesses e s e e ssesanes P.358
OPENING .ttt sre e P.358
Coping with overheating ........ccccovviiiieiii e, P.452

Light bulbs of the exterior lights for driving
(Replacing method: P.398, Watts: P.464)

[H] Headlights/daytime running lights ........cccoeeeceeureresccanenes P.196
[1] HEAdlIGNES......ceeueeeureeureemseeaseessesesesssessessssesssessssesaseans P.196
Parking lghLS ......ccccoceeeerurerecrereresesassssesesesesssasasseesesesesass P.196
[K] Front turn signal lights..........cccecerureeusensusessusessssesssseessenns P.189
Daytime running lights/parking lights ........cccceeccniinnnnaes P.196
[M] Front side marker lightS .........ocreurerensesessessesessssessessesenes P.196
[N] FOQ IGNS cuueureeereureeressessessesssesssssesssessssasessssssessssssesssessesas P.196
[0] Stop lights/rear turn signal lights/tail lights/rear side marker

1 1 P.189, 196
[P] Tail QS  ceueeeeereeseeseesseesseesseesseesseessssssssssesssssssssssssssessnes P.196

Back-up lights

Shifting the shift position t0 R ......ooceiiiiiie P.185
[Q] License plate lights.........couueeeeureeeureessessssessssessssessssesasenss P.196
[R] Side turn signal lights .........coeereureesesseessesseessesssessesseseens P.189

" If equipped
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Hinstrument panel

€] [c]lo] [F]  [¢]

[A] POWEE SWItCH ....eceeemreeecerecurecnseesseesseessesesse e essesssessnsen P.178
Starting the hybrid system/changing the modes................... P.178
Emergency stop of the hybrid system...............ccccoe P.407
When the hybrid system will not start ..........cccociiiiinnie. P.442
Warning MeSSages .....cvvveriie e P.424

SRIft IOVET....urcercercsrssr s s P.185
Changing the shift position...........cccoviiiieiiiieeeeee P.185
Precautions for toWing ..........cccereriieinniie e P.409
When the shift lever does not move........ccccccveeiiieennnenn. P.185

MELEFS ...overruerrsseisss s s P.89, 92
Reading the meters/adjusting the instrument panel light.P.89, 92
Warning lights/indicator lights ..., P.84
When a warning light turns on ........cccooooiiice, P.414

[D] Multi-information diSplay .........eceeecssescuressssessssesesesseseanens P.95
DISPIAY ...eveeeetee et P.95

When a warning message is displayed.........cccccocevceeernnenn. P.424
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[E] TUN SIGN@I IQVEN.......ceecercureareeesessessesessssessesesssessessessesenes P.189
Headlight SWitCh ..o e P.196
Headlights/parking lights/tail lights/side marker lights/license plate
lights/daytime running lights.........cccooviviiiiii e P.196
FOG IGNES T e P.202

|E| Windshield wiper and washer switch....................... P.202, 204
L7 To [ TR P.202, 204
Adding washer fluid........ccoooeiiii e, P.366

|§| Emergency flasher switCh.........ccccrriimmrinniiimnnnnsceeeeenns P.406

[H] Tilt and telescopic steering lock release lever................ P.143

[1] Hood 10Ck release IQVEr ...........ococurerecurmrereeusesensasssesesanass P.358

Air conditioning System .........cccuvecmniiiminscs s, P.308
7= T = RSP TTIRI P.308
Rear window defogger ... P.311

[K] Audio system?

1t equipped

"2:Refer to “MULTIMEDIA OWNER’S MANUAL”.
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BESwitches

\
\ {r
[A] Instrument panel light control dial ........cccccovereeceurerences P.91, 95
Automatic High Beam SWitCh .........c.ocereemeesseeseesseesneens P.199
VSC OFF SWItCH  ...uccuueeecueeuesesseessesesssesssssesesssssasessesanes P.296
[D] Windshield wiper de-icer SWItCh verceeeeeeeeeeeeenesesneseens P.314
[E] Power back dOOF SWItCh .........cceeueeereesenerneseesseseesssneanes P.127
Fuel filler door opener switch..........ccouccriiniisinniinniennnn, P.206
[G] Outside rear view mirror SWItCh ..........oceeereresseressesesnasenns P.145
[H] DOOF 10CK SWItCRES ......cecuremeeencnreenseenseensesensesssesssessnseas P.122
[1] Power WindOW SWItChes .........ccovueurereurereuseseusecasesasesnsenss P.147
WindOW 10CK SWItCH .....cucuruececererecrmreee e essnsesesenseseens P.149

" If equipped

[A] Meter control SWItChes .........ocecureureeeresresremsesesessessessesensenns P.96
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Paddle shift SWitches '..........coocureenmeereesmeeseeseesseesseessneens P.187
Cruise control switches
Dynamic radar cruise CoONtrol ...........oocueeeeiiiiiieeiiiiiiieeeeees P.247
CruiSe CONTIOL.....coeeeiiiieie et P.258
[D] Audio remote control switches
|E| LTA (Lane Tracing Assist) SWitch .........cceceicmriiiiicnninnnees P.228

[F] Phone switch™
[G] Talk switch™
“1:1f equipped
"2:Refer to “MULTIMEDIA OWNER'S MANUAL".

[A] Heated steering wheel SWItCh'..........cceeureueeurernesresnessenns P.317
Seat heater SWItChes  .........occreeurreuncereeseeseesessseessesssseans P.317
Brake hold SWitCh .........cocereomeresereseresssrsssesssesssesssesaens P.193
[D] Parking brake SWItCh ........c.oceccurereecsuseresssenresescssseseenaes P.190

Precautions for winter Season...........ccccccoeeiiiieiiee e, P.303
[E] EV drive Mode SWItCh ........ccreeeurereurenessesessessssessssessssesssenns P.183
[F] Driving mode select SWItCh........c.ocrurerereseresesesnseensenss P.294
[G] VSC OFF SWItCh ..eoeureereuessresseesseessessseessesssssssesssesssesnns P.296

": If equipped
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Minterior

[A] SRS AIrDAYS ...eucurereurereureeaseressesessasessesessesssessssessssessssessssssans P.31
FIOOF MALS....cureeurecsreresesesese s sssess s sssenses P.24
FrONT SEALS.....cureeureeureesseessesessessssesessessasesssessssssssessssessane P.138
[D] Head reStraints......c.coueeecrererecusmsesesasssesssessesesssssesesasases P11
[E] St DEIS .....eecereereececeesese s ssssseans P.27
[F] CONSOIE DOX ...oreueucercnsearemreneeessessessesssessessessesssessessensaseanes P.322
[G] INSide I0CK DULLONS ......eeceeeueureeeresressesesessessesseessessessensenes P.122
UP NOIAEFS ... ses s ssessssssnsssassasens .
[H] Cup hold P.321

[1] REAI SEALS .....eueurereureruseruseresseesseseseesses e sses s ssssesaseas P.139
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HCeiling
[A] InSide rear VIeW MIFrOr ........ccccereereuresessssessessesesessessesenes P.144
SUN VISOIS .ucurrurersssresssessssesssessssssssssssssssssesssssssssssssssssass P.334
VANILY MIFTOTS ..coeucucurereccssseeesesesessssesesssssasessssssssesssasenes P.334
[D] Vanity QNS ...cueeereesresreesresseessessnessesssessesssessesssesssessesssessesas P.334
[E] Interior lights/personal lights .........c.eceuereereresesessesesnesenns P.318
[F] MOON roOf SWItChES ....euueeureuerseseessesesssesseessessnessesssesesas P.150
[G] “SOS” DULON ...evcureeuerreesrernessesssessesssesssssessssssesssessesssessssanes P.66
[H] ASSISt GFIPS .ercurereurecureeusesessessssessssesssessssesessesssessssessaseas P.335

I equipped



For safety and security

1-1.

1-2.

1-3.

1-5.

For safe use

Before driving.................
For safe driving ..............
Seatbelts........ccceeveenen.
SRS airbags........cceennee

Front passenger occupant
classification system ...

Exhaust gas precautions

Child safety

Riding with children........
Child restraint systems...
Emergency assistance
Safety Connect ..............

. Hybrid system

Hybrid system features ..
Hybrid system precautions

23
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24 1-1. For safe use

Observe the following
before starting off in the
vehicle to ensure safety of
driving.

IFIoor mat

The shape of the retaining hooks
(clips) may differ from that shown in
the illustration.

A\ WARNING

Use only floor mats designed
specifically for vehicles of the
same model and model year as
your vehicle. Fix them securely
in place onto the carpet.

1 Insert the retaining hooks

(clips) into the floor mat eye-
lets.

2 Turn the upper knob of each
retaining hook (clip) to secure
the floor mats in place.

Observe the following precau-
tions.
Failure to do so may cause the
driver’s floor mat to slip, possibly
interfering with the pedals while
driving. An unexpectedly high
speed may result or it may
become difficult to stop the vehi-
cle. This could lead to an acci-
dent, resulting in death or serious
injury.
HEWhen installing the driver’s
floor mat

® Do not use floor mats designed
for other models or different
model year vehicles, even if
they are Toyota Genuine floor
mats.

® Only use floor mats designed
for the driver’s seat.

@ Always install the floor mat
securely using the retaining
hooks (clips) provided.

® Do not use two or more floor
mats on top of each other.

@ Do not place the floor mat bot-

tom-side up or upside-down.

Always align the /\ marks [A|.




A\ WARNING

H Before driving

@ Check that the floor mat is
securely fixed in the correct
place with all the provided
retaining hooks (clips). Be espe-
cially careful to perform this
check after cleaning the floor.

® With the hybrid system stopped
and the shift lever in P, fully
depress each pedal to the floor
to make sure it does not inter-
fere with the floor mat.

1-1. For safe use 25

For safe driving, adjust the
seat and mirror to an appro-
priate position before driv-

ing.

ICorrect driving posture

[A] Adjust the angle of the seat-
back so that you are sitting
straight up and so that you do
not have to lean forward to
steer. (—»P.138)

|B]| Adjust the seat so that you
can depress the pedals fully
and so that your arms bend
slightly at the elbow when
gripping the steering wheel.
(—P.138)

Lock the head restraint in
place with the center of the
head restraint closest to the
top of your ears. (—P.141)

D] Wear the seat belt correctly.
(—P.27)
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A\ WARNING Correct use of the seat
M For safe driving belts
in)obnsse.rve the following precau- Make sure that all occupants are
Failure to do so may result in wearing their seat belts before
death or serious injury. driving the vehicle. (—P.27)
® Do not adjust the position of the Use a child restraint system
driver’s seat while driving. appropriate for the child until the

Doing so could cause the driver

to lose control of the vehicle. child becomes large enough to

properly wear the vehicle’s seat

® Do not place a cushion between belt. (—P.45)
the driver or passenger and the ' )
seatback.
A cushion may prevent correct : : :
posture from being achieved, IAdjus“ng the mirrors
and reduce the effectiveness of
the seat belt and head restraint. Make sure that you can see
©Do ot ol hi derth backward clearly by adjusting
frgnr;oser;?s(.:e anything under e the inside and outside rear view
Obijects placed under the front mirrors properly. (—P.144, 145)

seats may become jammed in
the seat tracks and stop the
seat from locking in place. This
may lead to an accident and the
adjustment mechanism may
also be damaged.

@ Always observe the legal speed
limit when driving on public
roads.

®\When driving over long dis-
tances, take regular breaks
before you start to feel tired.
Also, if you feel tired or sleepy
while driving, do not force your-
self to continue driving and take
a break immediately.

@ Take care when adjusting the
seat position to ensure that
other passengers are not
injured by the moving seat.

®\When adjusting the seat posi-
tion, do not put your hands
under the seat or near the mov-
ing parts to avoid injury. Fingers
or hands may become jammed
in the seat mechanism.




Make sure that all occu-
pants are wearing their seat
belts before driving the
vehicle.

1-1. For safe use 27

A\ WARNING

Observe the following precautions
to reduce the risk of injury in the
event of sudden braking, sudden
swerving or an accident.

Failure to do so may cause death
or serious injury.

B Wearing a seat belt

@ Ensure that all passengers wear
a seat belt.

@ Always wear a seat belt prop-
erly.

®Each seat belt should be used
by one person only. Do not use
a seat belt for more than one
person at once, including chil-
dren.

@ Toyota recommends that chil-
dren be seated in the rear seat
and always use a seat belt
and/or an appropriate child
restraint system.

@ To achieve a proper seating
position, do not recline the seat
more than necessary. The seat
belt is most effective when the
occupants are sitting up straight
and well back in the seats.

® Do not wear the shoulder belt
under your arm.

@ Always wear your seat belt low
and snug across your hips.

B Pregnant women

Obtain medical advice and wear
the seat belt in the proper way.
(—P.28)

Women who are pregnant should
position the lap belt as low as
possible over the hips in the same
manner as other occupants,
extending the shoulder belt com-
pletely over the shoulder and
avoiding belt contact with the
rounding of the abdominal area.

If the seat belt is not worn prop-
erly, not only the pregnant
woman, but also the fetus could
suffer death or serious injury as a
result of sudden braking or a colli-
sion.

B People suffering illness

Obtain medical advice and wear
the seat belt in the proper way.
(—P.28)

B When children are in the vehi-
cle

—P.58

H Seat belt damage and wear

®Do not damage the seat belts
by allowing the belt, plate, or
buckle to be jammed in the
door.
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A\ WARNING

@ Inspect the seat belt system
periodically. Check for cuts,
fraying, and loose parts. Do not
use a damaged seat belt until it
is replaced. Damaged seat belts
cannot protect an occupant
from death or serious injury.

@ Ensure that the belt and plate
are locked and the belt is not
twisted.

If the seat belt does not function
correctly, immediately contact
your Toyota dealer.

®Replace the seat assembly,
including the belts, if your vehi-
cle has been involved in a seri-
ous accident, even if there is no
obvious damage.

® Do not attempt to install,
remove, modify, disassemble or
dispose of the seat belts. Have
any necessary repairs carried
out by your Toyota dealer. Inap-
propriate handling may lead to
incorrect operation.

ICorrect use of the seat

@ Extend the shoulder belt so
that it comes fully over the
shoulder, but does not come
into contact with the neck or
slide off the shoulder.

® Position the lap belt as low as
possible over the hips.

® Adjust the position of the
seatback. Sit up straight and
well back in the seat.

® Do not twist the seat belt.

B Child seat belt usage

The seat belts of your vehicle were
principally designed for persons of
adult size.

® Use a child restraint system
appropriate for the child, until the
child becomes large enough to
properly wear the vehicle’s seat
belt. (»P.45)

® When the child becomes large
enough to properly wear the vehi-
cle’s seat belt, follow the instruc-
tions regarding seat belt usage.
(—»P.27)

M Seat belt extender

If your seat belts cannot be fastened
securely because they are not long
enough, a personalized seat belt
extender is available from your Toy-
ota dealer free of charge.

A\ WARNING

HUsing a seat belt extender

® Do not wear the seat belt
extender if you can fasten the
seat belt without the extender.
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A WARNING B Emergency locking retractor
®Do not use the seat belt (ELR)
extender when installing a child The retractor will lock the belt during
restraint system because the a sudden stop or on impact. It may
belt will not securely hold the also lock if you lean forward too
child restraint system, increas- quickly. When the seat belt locks,
ing the risk of death or serious pull the belt strongly and then
injury in the event of an acci- release the belt, then a slow and
dent. easy pulling will allow the belt to
. extend.
@ The personalized extender may . .
not be safe on another vehicle, B Automatic locking retractor
when used by another person, (ALR)
or at a different seating position When a passenger’s shoulder belt is
other than the one originally completely extended and then
intended. retracted even slightly, the belt is
locked in that position and cannot
be extended. This feature is used to
NOTICE hold the child restraint system
- (CRS) firmly. To free the belt again,
EWhen using a seat belt fully retract the belt and then pull the
extender belt out once more. (—P.45)
When releasing the seat belt, M After using the rear center seat
press on the buckle release but- belt
ton on the extender, not on the .
seat belt. Stow seat belt buckle in the pocket.

This helps prevent damage to the
vehicle interior and the extender
itself.

Fastening and releasing
the seat belt

Adjusting the seat belt
shoulder anchor height
(front seats)

1 To fasten the seat belt, push
the plate into the buckle until
a click sound is heard.

2 To release the seat belt,
press the release button [A].
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1 Push the seat belt shoulder
anchor down while pressing

the release button [A].

2 Push the seat belt shoulder
anchor up while pressing the
release button [A].

Move the height adjuster up and
down as needed until you hear a
click.

quent collisions.
B PCS-linked control

If the PCS (Pre-Collision System)

determines that the possibility of a
collision with a vehicle is high, the
seat belt pretensioners will be pre-
pared to operate.

A\ WARNING

A\ WARNING

B Adjustable shoulder anchor

Always make sure the shoulder
belt is positioned across the cen-
ter of your shoulder. The belt
should be kept away from your
neck, but not falling off your shoul-
der. Failure to do so could reduce
the amount of protection in an
accident and cause death or seri-
ous injuries in the event of a sud-
den stop, sudden swerve or
accident.

Seat belt pretensioners
(front and outboard rear
seats)

When the vehicle is subjected to
a severe frontal or side impact
or rollover, the pretensioners
retract the seat belts of the front
seats and rear outer seats to
securely restrain the occupants.
The pretensioners will not operate

in minor frontal or side impacts, or
rear impacts.

M Seat belt pretensioners

Observe the following precautions
to reduce the risk of injury in the
event of sudden braking or an
accident. Failure to do so may
result in death or serious injury.

® Do not place anything, such as
a cushion, on the front passen-
ger’s seat. Doing so will
disperse the passenger’'s
weight, which prevents the sen-
sor from detecting the passen-
ger’'s weight properly. As a
result, the seat belt pretensioner
for the front passenger’s seat
may not operate in the event of
a collision.

@®If a pretensioner has operated,
the SRS warning light will illumi-
nate. In this situation, the seat
belt cannot be used and must
be replaced by your Toyota

dealer.

B Replacing the belt after the pre-
tensioner has been activated

If the vehicle is involved in multiple

collisions, the pretensioner will acti-
vate for the first collision, but will not
activate for the second or subse-
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The SRS airbags deploy when the vehicle is subjected to cer-
tain types of severe impact that may cause significant injury
to the occupants. The airbags work together with the seat
belts to help reduce the risk of death or serious injury.

ISRS airbag system

[A| SRS front airbags (SRS driver airbag/SRS front passenger air-
bag)
Help reduce impact to the head and chest of the driver and front passenger

SRS knee airbag
Help reduce impact to the driver

SRS side airbags
» Help reduce impact to the chest of the occupants of the front seats
» Help reduce impact to the chest of the occupants of the rear outer seats

[D| SRS curtain shield airbags

» Help reduce impact to the heads of the occupants of the front and rear
outer seats

» Can help prevent the occupants from being thrown from the vehicle in the
event of a vehicle rollover
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Your vehicle is equipped with ADVANCED AIRBAGS designed
based on US motor vehicle safety standards (FMVSS208). The air-
bag sensor assembly (ECU) controls airbag deployment based on
information obtained from the sensors, etc., shown in the system
components diagram above. This information includes crash sever-
ity and occupant information. As the airbags deploy, a chemical
reaction in the inflators quickly fills the airbags with non-toxic gas to
help restrain the motion of the occupants.

mIf the SRS airbags deploy
(inflate)

@ Slight abrasions, burns, bruising,
etc., may be sustained from SRS
airbags, due to the extremely high
speed of deployment (inflation) by
hot gases.

@ Aloud noise and white powder will
be emitted.

@ Parts of the airbag module (steer-
ing wheel hub, airbag cover and
inflator) as well as the parts
around the airbags may be hot for
several minutes. The airbag itself
may also be hot.

® The windshield may crack.

® The hybrid system will be stopped
and fuel supply to the engine will
be stopped. (—P.77)

® All of the doors will be unlocked.
(—P.120)

® The brakes and stop lights will be
controlled automatically. (—P.296)

@ The interior lights will turn on auto-
matically. (—»P.319)

® The emergency flashers will turn
on automatically. (—P.406)

B Emergency call

® For Safety Connect subscribers, if
any of the following situations
occur, the system is designed to
send an emergency call to the
response center.

* When an SRS airbag has been
deployed

» When a seat belt pretensioner has
operated

* When the vehicle received an
impact exceeding a certain level

Emergency services may be dis-
patched even if there is no response
to calls from the agent.

B The SRS airbags deploy in a
frontal impact when

® The following SRS airbags will
deploy in the event of an impact
that exceeds a threshold level
(level of force corresponding to an
approximately 12 - 18 mph [20 -
30 km/h] frontal collision with a
fixed wall that does not move or
deform):

» SRS front airbags

» SRS knee airbag

@ The threshold level at which the
SRS airbags will deploy will be
higher than normal in the in the
following situations:

* When the vehicle collides with an
object, such as a parked vehicle
or sign pole, which moves or
deforms on impact

+ If the vehicle is involved in an
underride collision, such as a colli-
sion in which the front of the vehi-
cle “underrides”, or goes under,
the bed of a truck

©® Depending on the type of collision,
only the following may deploy:
+ Seat belt pretensioners

@ The SRS airbags for the front pas-
senger’s seat will not deploy if
there is no passenger in the front
passenger seat. However, the
SRS airbags for the front passen-
ger’s seat may deploy, even if the
seat is unoccupied, if luggage is



put on the seat.

@ In the event of an especially
severe frontal collision, the left
and right SRS curtain shield air-
bags may also deploy.

B The SRS airbags deploy in a
side impact when

@ The following SRS airbags will
deploy in the event of an impact
that exceeds the set threshold
level (level of force corresponding
to the impact force produced by
an approximately 3300 Ib. [1500
kg] vehicle colliding with the pas-
senger compartment at a perpen-
dicular angle at an approximate
speed of 12 - 18 mph [20 - 30
km/h]):

» SRS side airbags

» SRS curtain shield airbags

@ If the vehicle is involved in a roll-
over, the following SRS airbags
will deploy:

 Both left and right SRS curtain
shield airbags

B The SRS airbags deploy in an
underside impact when

@ The following airbags may deploy
if the underside of the vehicle col-
lides with a hard object:

SRS front airbags

SRS knee airbag

SRS side airbags

SRS curtain shield airbags

@ The following airbags may deploy
if the vehicle becomes signifi-
cantly tilted or is strongly impacted
by skidding into a curb, etc.:

» SRS curtain shield airbags
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B The SRS airbags will not deploy
when

@ The following SRS airbags will not

normally deploy in side or rear col-

lisions, vehicle rollovers, or low
speed frontal collisions. However,
if such a collision causes sufficient
sudden deceleration, the SRS air-
bags may deploy.

» SRS front airbags

» SRS knee airbag

@ The following SRS airbags may
not deploy if the vehicle is collided
with at a certain angle or in a side
collision where an area of the
vehicle other than the passenger
compartment is collided with:

+ SRS side airbags

» SRS curtain shield airbags

® The following SRS airbags will not
normally deploy in front or rear
collisions, vehicle rollovers, or low

speed side collisions:
» SRS side airbags
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® The following SRS airbags will not
normally deploy in rear collisions,
end over end vehicle rollovers, or
low speed front or side collisions:
» SRS curtain shield airbags

HEWhen to contact your Toyota
dealer

In the following situations, the vehi-
cle will require inspection and/or
repair. Contact your Toyota dealer
as soon as possible.

® When any of the SRS airbags
have been deployed

® When the front of the vehicle is
damaged or deformed, or was
involved in a collision that was not
severe enough to cause any of
the following SRS airbags to
deploy:

» SRS front airbags

* SRS knee airbag

N

=

® When a door or its surrounding
area is damaged, deformed or has
had a hole made in it, or was

involved in a collision that was not
severe enough to cause any of
the following SRS airbags to
deploy:

+ SRS side airbags

» SRS curtain shield airbags

@ When the pad section of the steer-
ing wheel, the dashboard near the
front passenger SRS airbag or the
lower side of the instrument panel
is scratched, cracked, or other-
wise damaged.

® When the surface of a seat with
an SRS side airbag is scratched,
cracked, or otherwise damaged.

® When the part of a front pillar, rear
pillar or roof side rail garnish (pad-
ding) which covers a SRS curtain
shield airbag is scratched,
cracked, or otherwise damaged.

A\ WARNING

B SRS airbag precautions

Observe the following precau-
tions. Failure to do so may result
in death or serious injury.

® The driver and all passengers
must wear their seat belts cor-
rectly.
The SRS airbags are supple-
mental devices to be used with
the seat belts.
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A\ WARNING

® The SRS driver airbag deploys
with considerable force, and
can cause death or serious
injury, especially if the driver is
very close to the airbag. The
National Highway Traffic Safety
Administration (NHTSA)
advises:

Since the risk zone for the driver’s
airbag is the first 2 - 3in. (50 - 75
mm) of inflation, placing yourself
10 in. (250 mm) from your driver
airbag provides you with a clear
margin of safety. This distance is
measured from the center of the
steering wheel to your breast-
bone. If your current driving posi-
tion places you less than 10 in.
(250 mm) away from the driver
airbag, you can change your driv-
ing position in several ways:

* Move your seat to the rear as
far as possible while still being
able to reach the pedals com-
fortably.

« Slightly recline the seatback.
Although vehicle designs vary,
many drivers can achieve the
10 in. (250 mm) distance, even
with the driver seat all the way
forward, simply by reclining the
seatback somewhat. If reclining
the seatback makes it hard to
see the road, raise yourself by
using a firm, non-slippery cush-
ion, or raise the seat if your
vehicle has that feature.

« If your steering wheel is adjust-
able, tilt it downward. This
points the airbag toward your
chest instead of your head and
neck. The seat should be
adjusted as recommended by
the NHTSA, while still being
able to control the vehicle with
the pedals and steering wheel,
and maintaining your view of the
instrument panel controls.

@ If a seat belt extender has been
connected to the front passen-
ger seat belt buckle but the
latch plate of the front passen-
ger seat belt has not been fas-
tened to the seat belt extender,
the SRS airbag system will
judge that the front passenger is
wearing the seat belt even
though the seat belt has not
been fastened. In this case, the
SRS front airbags for the front
passenger may not deploy cor-
rectly in a collision, resulting in
death or serious injury. Be sure
to wear the seat belt correctly

when using a seat belt extender.

~

O

® The SRS front passenger air-
bag deploys with considerable
force, and can cause death or
serious injury, especially if the
front passenger is very close to
the airbag. The front passenger
seat should be positioned as far
possible from the airbag with
the seatback adjusted so that
the passenger is sat upright.
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A\ WARNING

@ Improperly seated and/or
restrained infants and children
can be killed or seriously injured
by a deploying airbag. An infant
or child who is too small to use
a seat belt should be properly
secured using a child restraint
system. Toyota strongly recom-
mends that all infants and chil-
dren be placed in the rear seats
of the vehicle and properly
restrained. The rear seats are
safer for infants and children
than the front passenger seat.
(—P.45)

@® Do not sit on the edge of the
seat or lean against the dash-
board.

® Do not allow a child to stand in
front of the SRS front passenger
airbag or sit on the lap of a front
passenger.

®Front seat occupants should
never hold items on their lap.

®Do not lean against the door,
roof side rail, or front, side, or
rear pillar.

® Do not allow anyone to kneel on
a seat toward the door or put
their head or hands outside the
vehicle.

@® Do not attach anything to or
lean anything against areas
such as the dashboard, steering
wheel pad and lower portion of
the instrument panel.
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A\ WARNING

® Do not attach anything to areas
such as the doors, windshield,
side windows, front or rear pil-
lars, roof side rails and assist
grips. (With the exception of the
speed limit label -P.433)

®Do not hang coat hangers or
other hard objects on the coat
hooks. These items could
become projectiles if the SRS
curtain shield airbags deploy,
possibly leading to death or
serious injury.

@ If a vinyl cover is attached to the
area where the SRS knee air-
bag deploys, be sure to remove
it.

® Do not use seat accessories
which cover the parts from
which the SRS airbags deploy,
as they may interfere with infla-
tion of the SRS airbags. Such
accessories may prevent the
SRS airbags from deploying
correctly, may disable the sys-
tem or cause the SRS airbags
to inflate unintentionally, possi-
bly resulting in death or serious
injury.

® Do not strike or apply significant
force to the SRS airbag system
components, front doors or their
surrounding area.
Doing so may cause the SRS
airbags to malfunction.

® Do not touch any components
of the SRS airbags immediately
after the SRS airbags have
deployed (inflated) as they may
be hot.

@ If breathing becomes difficult
after the SRS airbags have
deployed, open a door or win-
dow to allow fresh air in, or
leave the vehicle if it is safe to
do so. Wash off any residue as
soon as possible to prevent skin
irritation.

@ If a part where an SRS airbag is
stored is damaged or cracked,
have it replaced by your Toyota
dealer.

® Do not place anything, such as
a cushion, on the front passen-
ger's seat. Doing so will
disperse the passenger’s
weight, which prevents the sen-
sor from detecting the passen-
ger’s weight properly. As a
result, the SRS front airbags for
the front passenger’s seat may

not deploy in the event of a colli-

sion.

B Modification and disposal of
SRS airbag system compo-
nents

Do not dispose of your vehicle or

perform any of the following modi-

fications without consulting your
Toyota dealer. The SRS airbags
may malfunction or deploy unin-
tentionally, possibly leading to
death or serious injury.

® Removal, installation, disas-
sembly or repair of the SRS air-
bags

® Repair, removal or modification
of the following parts or their
surrounding

+ Steering wheel

* Instrument panel
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A\ WARNING

» Dashboard

+ Seats

» Seat upholstery

» Front pillars

+ Side pillars

* Rear pillars

* Roof side rails

* Front door panels

* Front door trim

» Front door speakers

® Modifications to the front door
panels (such as making holes in
them)

@ Repair or modification of the fol-
lowing parts or their surrounding

* Front fender
* Front bumper
 Sides of the vehicle interior

@ Installation of the following parts
or accessories

 Bull bars or kangaroo bars
* Snow plows
* Winches

* Roof luggage carriers (if
equipped)

® Modifications to the vehicle’s
suspension

@ Installation of electronic devices
such as mobile two-way radios
(RF-transmitter) and CD players

® Modifications to your vehicle for
a persons with a physical dis-
ability
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Your vehicle is equipped with a front passenger occupant
classification system.This system detects the conditions of
the front passenger seat and activates or deactivates the fol-
lowing SRS airbags.

® SRS front passenger airbag

ISRS front passenger airbag

Q/J@Bﬁﬁ
N

AR BAG OFF ~2 [ @

[A] SRS warning light

Front passenger seat belt reminder light
“AIR BAG OFF” indicator light

[D]“AIR BAG ON” indicator light
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tions and operation

IFront passenger occupant classification system condi-

= Adult™

“AIR BAG ON” and “AIR BAG
OFF” indicator lights

“AIR BAG ON”

Indicators/warning

SRS warning light

Off

lights
Front passenger’s seat belt 5 . s3
reminder light Off = or flashing
Devices Front passenger airbag Activated
m Child™

“AIR BAG ON” and “AIR BAG

“AIR BAG OFF” or

OFF” indicator lights “AIR BAG ON"™*
Indicators/warning —
lights SRS warning light Off
Front passenger’s seat belt 5  sg
reminder light Off = or flashing
) , Deactivated or
Devices Front passenger airbag

activated

m Child restraint

system with infant’®

Indicators/warning

“AIR BAG ON” and “AIR BAG
OFF” indicator lights

“AIR BAG OFF”®

SRS warning light

Off

lights
Front passenger’s seat belt 5 . s3
reminder light Off = or flashing
Devices Front passenger airbag Deactivated

E Unoccupied

“AIR BAG ON” and “AIR BAG

OFF” indicator lights "AlR BAG OFF”
Indicatﬁéi/tvsvarning SRS warning light
Front passenger’s seat belt Off
reminder light
Devices Front passenger airbag Deactivated




E System malfunction
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Indicatlci)gf]{(vs\/arning SRS warning light
Front passenger’s seat belt On
reminder light
Devices Front passenger airbag Deactivated

1 The system judges a person of adult size as an adult. When a smaller
adult sits in the front passenger seat, the system may not recognize them
as an adult depending on their physique and posture.

"2:In the event the front passenger is wearing a seat belt.

"3:In the event the front passenger does not wear a seat belt.

"4:For some children, child in seat, child in booster seat or child in convert-
ible seat, the system may not recognize them as a child. Factors which
may affect this can be the physique or posture.

"5:Never install a rear-facing child restraint system on the front passenger
seat. A forward-facing child restraint system should only be installed on
the front passenger seat when it is unavoidable. (—P.45)

"6:1n case the indicator light is not illuminated, consult this manual on how
to install the child restraint system properly. (—P.45)

A\ WARNING

B Front passenger occupant
classification system precau-
tions

Observe the following precautions
regarding the front passenger
occupant classification system.
Failure to do so may cause death
or serious injury.

@ Wear the seat belt properly.

® Make sure the front passenger’s
seat belt latch plate has not
been left inserted into the
buckle before someone sits in
the front passenger seat.

® Make sure the “AIR BAG OFF”
indicator light is not illuminated
when using the seat belt
extender for the front passenger
seat. If the “AIR BAG OFF” indi-
cator light is illuminated, discon-
nect the extender tongue from
the seat belt buckle, and recon-
nect the seat belt. Reconnect
the seat belt extender after
making sure the “AIR BAG ON”
indicator light is illuminated. If
you use the seat belt extender
while the “AIR BAG OFF” indi-
cator light is illuminated, the
SRS airbags for the front pas-
senger will not activate, which
could cause death or serious
injury in the event of a collision.

® Do not apply a heavy load to the
front passenger seat or equip-
ment (e.g. seatback pocket).
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A\ WARNING

@ Do not put weight on the front
passenger seat by putting your
hands or feet on the front pas-
senger seat seatback from the
rear passenger seat.

@ Do not let a rear passenger lift
the front passenger seat with
their feet or press on the seat-
back with their legs.

® Do not put objects under the
front passenger seat.

® Do not recline the front passen-
ger seatback so far that it
touches a rear seat. This may
cause the “AIR BAG OFF” indi-
cator light to be illuminated,
which indicates that the SRS
airbags for the front passenger
will not activate in the event of a
severe accident. If the seatback
touches the rear seat, return the
seatback to a position where it
does not touch the rear seat.
Keep the front passenger seat-
back as upright as possible
when the vehicle is moving.
Reclining the seatback exces-
sively may lessen the effective-
ness of the seat belt system.

@If an adult sits in the front pas-
senger seat, the “AIR BAG ON”
indicator light is illuminated. If
the “AIR BAG OFF” indicator is
illuminated, ask the passenger
to sit up straight, well back in
the seat, feet on the floor, and
with the seat belt worn correctly.
If the “AIR BAG OFF” indicator
still remains illuminated, either
ask the passenger to move to
the rear seat, or if that is not
possible, move the front pas-
senger seat fully rearward.

®When it is unavoidable to install
a forward-facing child restraint
system on the front passenger
seat, install the child restraint
system on the front passenger
seat in the proper order.
(—P.47)

® Do not modify or remove the
front seats.

® Do not kick the front passenger
seat or subject it to severe
impact. Otherwise, the SRS
warning light may come on to
indicate a malfunction of the
front passenger occupant clas-
sification system. In this case,
contact your Toyota dealer
immediately.

@ Child restraint systems installed
on the rear seat should not con-
tact the front seatbacks.

®Do not use a seat accessory,
such as a cushion and seat
cover, that covers the seat
cushion surface.

® Do not modify or replace the
upholstery of the front seat.




Harmful substance to the
human body is included in
exhaust gases if inhaled.
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A\ WARNING

Exhaust gases include harmful
carbon monoxide (CO), which is
colorless and odorless. Observe
the following precautions.
Failure to do so may cause
exhaust gases enter the vehicle
and may lead to an accident
caused by light-headedness, or
may lead to death or a serious
health hazard.

HImportant points while driving
®Keep the back door closed.

@®If you smell exhaust gases in
the vehicle even when the back
door is closed, open the win-
dows and have the vehicle
inspected at your Toyota dealer
as soon as possible.

HEWhen parking

@ If the vehicle is in a poorly venti-
lated area or a closed area,
such as a garage, stop the
hybrid system.

® Do not leave the vehicle with
the hybrid system on for a long
time.
If such a situation cannot be
avoided, park the vehicle in an
open space and ensure that
exhaust fumes do not enter the
vehicle interior.

®Do not leave the hybrid system
operating in an area with snow
build-up, or where it is snowing.
If snowbanks build up around
the vehicle while the hybrid sys-
tem is operating, exhaust gases
may collect and enter the vehi-
cle.

B Exhaust pipe

The exhaust system needs to be
checked periodically. If there is a
hole or crack caused by corro-
sion, damage to a joint or abnor-
mal exhaust noise, be sure to
have the vehicle inspected and
repaired by your Toyota dealer.

Aunoss pue Ajajes 1o



44 1-2. Child safety

Observe the following pre-
cautions when children are
in the vehicle.

Use a child restraint system
appropriate for the child,
until the child becomes
large enough to properly
wear the vehicle’s seat belt.

® |t is recommended that chil-
dren sit in the rear seats to
avoid accidental contact
with the shift lever, wiper
switch, etc.

® Use the rear door child-pro-
tector lock or the window
lock switch to avoid children
opening the door while driv-
ing or operating the power
window accidentally.
(—P.122, 149)

® Do not let small children
operate equipment which
may catch or pinch body
parts, such as the power
window, hood, back door,
seats, etc.

A\ WARNING

B When children are in the vehi-
cle

Never leave children unattended
in the vehicle, and never allow
children to have or use the key.

Children may be able to start the
vehicle or shift the vehicle into
neutral. There is also a danger
that children may injure them-
selves by playing with the win-
dows, the moon roof (if equipped)
or other features of the vehicle. In
addition, heat build-up or
extremely cold temperatures
inside the vehicle can be fatal to
children.




Before installing a child
restraint system in the vehi-
cle, there are precautions
that need to be observed,
different types of child
restraint systems, as well as
installation methods, etc.,
written in this manual.

Use a child restraint system
when riding with a small child
that cannot properly use a
seat belt. For the child’s
safety, install the child
restraint system to a rear seat.
Be sure to follow the installa-
tion method that is in the oper-
ation manual enclosed with
the restraint system.

ITabIe of contents

Points to remember: P.45
Child restraint system: P.47

When using a child restraint sys-
tem: P.47

Child restraint system compati-
bility for each seating position
(for Puerto Rico): P.49

Child restraint system installa-

tion method

» Fixed with a seat belt: P.54

» Fixed with a child restraint
LATCH anchor (except for
Puerto Rico): P.58

» Fixed with an ISOFIX lower
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anchorage (for Puerto Rico):
P.60

» Using an anchor bracket (for
top tether strap) (except for
Puerto Rico): P.63

» Using a top tether anchorage
(for Puerto Rico): P.64

IPoints to remember

The laws of all 50 states of the
U.S.A. as well as Canada now
require the use of child restraint
systems.

® Prioritize and observe the
warnings, as well as the laws
and regulations for child
restraint systems.

® Use a child restraint system
until the child becomes large
enough to properly wear the
vehicle’s seat belt.

® Choose a child restraint sys-
tem that suits your vehicle
and is appropriate to the age
and size of the child.

A\ WARNING

EWhen a child is riding

Observe the following precau-
tions.

Failure to do so may result in
death or serious injury.
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A\ WARNING

@ For effective protection in auto-
mobile accidents and sudden
stops, a child must be properly
restrained, using a seat belt or
child restraint system which is
correctly installed. For installa-
tion details, refer to the opera-
tion manual enclosed with the
child restraint system. General
installation instruction is pro-
vided in this manual.

@ Toyota strongly urges the use of
a proper child restraint system
that conforms to the weight and
size of the child, installed on the
rear seat. According to accident
statistics, the child is safer when
properly restrained in the rear
seat than in the front seat.

@ Holding a child in your or some-
one else’s arms is not a substi-
tute for a child restraint system.
In an accident, the child can be
crushed against the windshield
or between the holder and the
interior of the vehicle.

B Handling the child restraint
system

If the child restraint system is not
properly fixed in place, the child or
other passengers may be seri-
ously injured or even killed in the
event of sudden braking, sudden
swerving, or an accident.

@ If the vehicle were to receive a
strong impact from an accident,
etc., it is possible that the child
restraint system has damage
that is not readily visible. In
such cases, do not reuse the
restraint system.

@ For Puerto Rico: Depending on
the child restraint system, instal-
lation may be difficult or impos-
sible. In those cases, check
whether the child restraint sys-
tem is suitable for installment in
the vehicle. (—P.49) Be sure to
install and observe the usage
rules after carefully reading the
child restraint system fixing
method in this manual, as well
as the operation manual
enclosed with the child restraint
system.

@ Except for Puerto Rico: Make
sure you have complied with all
installation instructions provided
with the child restraint system
manufacturer and that the sys-
tem is properly secured.

®Keep the child restraint system
properly secured on the seat
even if it is not in use. Do not
store the child restraint system
unsecured in the passenger
compartment.

@If it is necessary to detach the
child restraint system, remove it
from the vehicle or store it
securely in the luggage com-
partment.




IChiId restraint system
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m Types of child restraint system installation methods

Confirm with the operation manual enclosed with the child restraint
system about the installation of the child restraint system.

Installation method Page

Seat belt attachment

P.54

Except for Puerto Rico:
Child restraint LATCH
anchors attachment

For Puerto Rico:
ISOFIX lower anchor-
age attachment

P.58, 60

Except for Puerto Rico:
Anchor brackets (for
top tether strap) attach-
ment

For Puerto Rico:
Top tether anchorage
attachment

P.63, 64

When using a child

Irestraint system

® When installing a child
restraint system to a front

passenger seat

For the safety of a child, install a
child restraint system to a rear
seat. When installing a child
restraint system to a front pas-
senger seat is unavoidable,
adjust the seat as follows and
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install the child restraint system:

® Move the front seat fully rear-
ward.

® If the passenger seat height
can be adjusted, Adjust the
seat height to the upper most
position.

® Adjust the seatback angle to
the most upright position.

If there is a gap between the child

seat and the seatback, adjust the

seatback angle until good contact is

achieved.

® If the head restraint interferes
with your child restraint sys-
tem, and the head restraint
can be removed, remove the
head restraint.

Otherwise, put the head restraint in
the upper most position.

A\ WARNING

HEWhen using a child restraint
system

Observe the following precau-
tions.

Failure to do so may result in
death or serious injury.

® Never use a rear-facing child
restraint system on the front
passenger seat. The force of
the rapid inflation of the front
passenger airbag can cause
death or serious injury to chil-
dren in the event of an accident.

@ A forward-facing child restraint
system may be installed on the
front passenger seat only when
it is unavoidable. A child
restraint system that requires a
top tether strap or top strap
should not be used in the front
passenger seat since there is
no top tether strap anchor for
the front passenger seat.

@ A forward-facing child restraint
system may be installed on the
front passenger seat only when
it is unavoidable. When install-
ing a forward-facing child
restraint system on the front
passenger seat, adjust the seat-
back angle to the most upright
position, move the seat to the
rearmost position, and raise the
seat to the upper most position,
even if the “AIR BAG OFF” indi-
cator light is illuminated. If the
head restraint interferes with
your child restraint system, and
the head restraint can be
removed, remove the head
restraint.
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A\ WARNING

® Do not allow the child to lean
his/her head or any part of
his/her body against the door or
the area of the seat, front or rear
pillars, or roof side rails from
which the SRS side airbags or
SRS curtain shield airbags
deploy even if the child is
seated in the child restraint sys-
tem. It is dangerous if the SRS
side and curtain shield airbags
inflate, and the impact could
cause death or serious injury to
the child.

®\When a booster seat is
installed, always ensure that the
shoulder belt is positioned
across the center of the child’s
shoulder. The belt should be
kept away from the child’s neck,
but not so that it could fall off the
child’s shoulder.

® Use child restraint system suit-
able to the age and size of the
child and install it to the rear
seat.

@ If the driver’s seat interferes
with the child restraint system
and prevents it from being
attached correctly, attach the
child restraint system to the
right-hand rear seat.

@ Adjust the front passenger seat
so that it does not interfere with
the child restraint system.

Child restraint system
compatibility for each
seating position (for
Puerto Rico)

H Child restraint system com-
patibility for each seating
position

Compatibility of each seating
position with child restraint sys-
tems (—P.51) displays the type
of child restraint systems that
can be used and possible seat-
ing positions for installation
using symbols.

Also, the recommended child
restraint system that is suitable
for your child can be selected.
Otherwise, check [Recom-
mended child restraint systems
and Compatibility table] for rec-
ommended child restraint sys-
tems. (»P.53)
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Check the selected child
restraint system together with
the following [Before confirming
the compatibility of each seating
position with child restraint sys-
tems].

m Before confirming the com-
patibility of each seating
position with child restraint
systems

1 Checking the child restraint
system standards.
Use a child restraint system
that conforms to UN(ECE)

R44™" or UN(ECE) R129°: 2,
The following approval mark
is displayed on child restraint
systems which are con-
formed.

Check for an approval mark
attached to the child restraint
system.

ECE R44/Xx

UNIVERSAL
9-18kg

04XXXXXX

i-Size universal ISOFIX
40cm - 70cm / < 24kg

XXXXXX
UN-Regulation No.129/XX

Example of the displayed regulation
number

[A]UN(ECE) R44 approval
mark 3

The weight range of the child
who is applicable for an
UN(ECE) R44 approval mark
is indicated.

UN(ECE) R129 approval

mark 3

The height range of the child
who is applicable as well as
available weights for an
UN(ECE) R129 approval
mark is indicated.

2 Checking the category of the
child restraint system.
Check the approval mark of
the child restraint system for
which of the following catego-
ries the child restraint system
is suitable.

Also, if there are any uncer-
tainties, check the user’s
guide included with the child
restraint system or contact
the retailer of the child
restraint system.

* “universal”

* “semi-universal”

“restricted”

“vehicle specific”

EC E\‘44/ XX

UNIVERSAL

=X
i-Size universal ISOFIX
40cm - 70cm / < 24kg

9-18kg
XXXXXX
04XXXXXX UN-Regulation No.129/XX

"1:UN(ECE) R44 and UN(ECE)
R129 are U.N. regulations for
child restraint systems.



"2:The child restraint systems men-
tioned in the table may not be
available outside of the EU area.

"3:The displayed mark may differ
depending on the product.

m Compatibility of each seat-
ing position with child
restraint systems

p

N T
- L]
_@I{_,LJI_.
P

*
»
w
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m m | Suitable for “universal” cate-
U gory child restraint system

— fixed with the seat belt.

L Suitable for child restraint

systems given on recom-
mended child restraint sys-
tems and compatibility table.
(—>P.53)

Suitable for i-Size and ISO-
FIX child restraint system.
¢ INncludes a top tether anchor-
% age point.

“:Move the front seat fully rear-
ward. If the passenger seat
height can be adjusted, move it
to the upper most position.

"2: Adjust the seatback angle to the
most upright position. When
installing a forward-facing child
seat, if there is a gap between
the child seat and the seatback,
adjust the seatback angle until
good contact is achieved.

“3:1f the head restraint interferes
with your child restraint system,
and the head restraint can be
removed, remove the head
restraint.

Otherwise, put the head restraint
in the upper most position.

"4:Not suitable for child restraint
systems with support leg.
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m Detail information for child restraint systems installation

Seating position

L
A

Vehicle with front pas-

senger occupant

Seat position number detection system : E__,' :3_; @
Passenger airbag indi-
cator light
ON OFF
Seating position suitable fo ves
ing iti ui r
universal belted (Yes/No) | Forward-fac- | Yes | Yes | Yes | Yes
ing only
i-Size seating position
(Yes/No) No No Yes No Yes
Seating position suitable for
lateral fixture (L1/L2/No) No No | No | No | No
R1 R1
Suitable rearward facing fix- ’ ’
ture (R1/R2X/R2/R3/No) No No Rs;(’ No Rs;(’
Suitable forward facing fix- No No F2X, No F2X,
ture (F2X/F2/F3/No) F2, F3 F2, F3
Suitable junior seat fixture
(B2/B3/No) No No |B2,B3| No |B2,B3

ISOFIX child restraint systems are divided into different “fixture”. The
child restraint system can be used in the seating positions for “fix-
ture” mentioned in the table above. For kind of “fixture” relation, con-

firm the following table.

If your child restraint system has no kind of “fixture” (or if you cannot
find information in the table below), please refer to the child restraint
system “vehicle list” for compatibility information or ask the retailer of

your child seat.

Fixture

Description

F3 Full-height, forward-facing child restraint systems

F2 Reduced-height forward-facing child restraint systems
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Fixture Description
F2X Reduced-height forward-facing child restraint systems
R3 Full-size, rearward-facing child restraint systems
R2 Reduced-size, rearward-facing child restraint systems
R2X Reduced-size, rearward-facing child restraint systems
R1 Rearward-facing infant seat
L1 Left lateral-facing (carrycot) infant seat
L2 Right lateral-facing (carrycot) infant seat
B2 Junior seat
B3 Junior seat

® Recommended child restraint systems and Compatibility

table
Seating position
1)
Recom- i
mended | Vehicle with front pas-
Child senger occupant xn | Eeen
Restraint detection system ,'.EJI ~,§J @
SEE) Passenger airbag indi-
cator light
ON OFF
i-Size child |, ..
Restraint I-Size MIDI No No Yes | No | Yes
(Yes/No)
systems

When securing some types of
child restraint systems in rear
seat, it may not be possible to
properly use the seat belts in
positions next to the child
restraint without interfering with
it or affecting seat belt effective-
ness. Be sure your seat belt fits
snugly across your shoulder and
low on your hips. If it does not,

or if it interferes with the child
restraint, move to a different
position. Failure to do so may
result in death or serious injury.

® When installing a child
restraint in the rear seats,
adjust the front seat so that it
does not interfere with the

child or child restraint system.

® \When installing a child seat
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with support base, if the child
seat interferes with the seat-
back when latching it into the
support base, adjust the seat-
back rearward until there is no
interference.

@ |f the seat belt shoulder
anchor is ahead of the child
seat belt guide, move the seat
cushion forward.

® When installing a junior seat,
if the child in your child
restraint system is in a very
upright position, adjust the
seatback angle to the most
comfortable position. And if
the seat belt shoulder anchor
is ahead of the child seat belt
guide, move the seat cushion
forward.

fixed with a seat belt

IChiId restraint system

A child restraint system for a
small child or baby must itself be
properly restrained on the seat
with the lap portion of the
lap/shoulder belt.

m Installing child restraint
system using a seat belt
(child restraint lock func-
tion belt)

Install the child restraint system
in accordance to the operation

manual enclosed with the child
restraint system.

For Puerto Rico: If the child
restraint system on hand is not
within the “universal” category
(or the necessary information is
not in the table), refer to the
“Vehicle List” provided by the
child restraint system maker for
various possible installation
positions, or check the compati-
bility after asking the retailer of
the child seat. (—»P.50, 51)

B Rear-facing — Infant
seat/convertible seat

1 Place the child restraint sys-
tem on the rear seat facing
the rear of the vehicle.

2 Run the seat belt through the
child restraint system and
insert the plate into the
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buckle. Make sure that the check that it cannot be extended.
belt is not twisted.

=
l ™ 5 After installing the child
3 Fully extend the shoulder belt restraint system, rock it back
and allow it to retract to put it and forth to ensure that it is
in lock mode. In lock mode, installed securely. (—P.58)
the belt cannot be extended. m Forward-facing — Convert-

ible seat

1 If installing the child restraint
system to the front passen-
ger seat is unavoidable, refer
to P.47for the front passenger
seat adjustment.

2 If the head restraint interferes
with your child restraint sys-
tem, and the head restraint

restraint system down into can be removed, remove the

the rear seat, allow the shoul- head restraint.
der belt to retract until the Otherwise, put the head

child restraint system is restrgint in the upper most
securely in place. position. (—P.141)

After the shoulder belt has
retracted to a point where there is
no slack in the belt, pull the belt to
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3 Place the child restraint sys- seat, allow the shoulder belt
tem on the seat facing the to retract until the child
front of the vehicle. restraint system is securely in
place.

After the shoulder belt has
retracted to a point where there is
no slack in the belt, pull the belt to
check that it cannot be extended.

4 Run the seat belt through the
child restraint system and
insert the plate into the
buckle. Make sure that the

belt is not twisted. 7 If the child restraint has a top
tether strap, follow the child
restraint manufacturer’s
operation manual regarding
the installation, using the top
tether strap to latch onto the
top tether strap anchor.

(—P.63)
8 After installing the child
5 Fully extend the shoulder belt restraint system, rock it back
and allow it to retract to put it and forth to ensure that it is

the belt cannot be extended. m Booster seat

1 If installing the child restraint
system to the front passen-
ger seat is unavoidable, refer
to P.47for the front passenger
seat adjustment.

2 High back type: If the head
restraint interferes with your
child restraint system, and

6 While pushing the child the head restraint can be
restraint system into the rear removed, remove the head




restraint.

Otherwise, put the head
restraint in the upper most
position. (—P.141)

3 Place the child restraint sys-
tem on the seat facing the
front of the vehicle.

» Booster type

4 Sit the child in the child
restraint system. Fit the seat
belt to the child restraint sys-
tem according to the manu-
facturer’s instructions and
insert the plate into the
buckle. Make sure that the
belt is not twisted.

Check that the shoulder belt is cor-

rectly positioned over the child’s
shoulder and that the lap belt is as
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low as possible. (—P.27)

B Removing a child restraint
system installed with a seat
belt

Press the buckle release button
and fully retract the seat belt.

When releasing the buckle, the
child restraint system may spring
up due to the rebound of the seat
cushion. Release the buckle while
holding down the child restraint
system.

Since the seat belt automatically
reels itself, slowly return it to the
stowing position.

A\ WARNING

B When installing a child
restraint system

Observe the following precau-
tions.

Failure to do so may result in
death or serious injury.
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A\ WARNING

® Do not allow children to play
with the seat belt. If the seat belt
becomes twisted around a
child’s neck, it may lead to
choking or other serious injuries
that could result in death.
If this occurs and the buckle
cannot be unfastened, scissors
should be used to cut the belt.

® Ensure that the belt and plate
are securely locked and the
seat belt is not twisted.

@ Shake the child restraint system
left and right, and forward and
backward to ensure that it has
been securely installed.

@ After securing a child restraint
system, never adjust the seat.

®When a booster seat is
installed, always ensure that the
shoulder belt is positioned
across the center of the child’s
shoulder. The belt should be
kept away from the child’s neck,
but not so that it could fall off the
child’s shoulder.

@ Follow all installation instruc-
tions provided by the child
restraint system manufacturer.

®\When securing some types of
child restraint systems in rear
seats, it may not be possible to
properly use the seat belts in
positions next to the child
restraint without interfering with
it or affecting seat belt effective-
ness. Be sure your seat belt fits
snugly across your shoulder
and low on your hips. If it does
not, or if it interferes with the
child restraint, move to a differ-
ent position. Failure to do so
may result in death or serious
injury.

HEWhen installing a booster
seat

To prevent the belt from going into
ALR lock mode, do not fully
extend the shoulder belt. ALR
mode causes the belt to tighten
only. This could cause injury or
discomfort to the child. (—P.29)

B Do not use a seat belt
extender

If a seat belt extender is used
when installing a child restraint
system, the seat belt will not
securely hold the child restraint
system, which could cause death
or serious injury to the child or
other passengers in the event of
sudden braking, sudden swerv-
ing or an accident.

Child restraint system
fixed with a child restraint
LATCH anchor (except for
Puerto Rico)

® Child restraint LATCH
anchors

LATCH anchors are provided for
the outboard rear seat. (Marks
displaying the location of the
anchors are attached to the
seats.)




® When installing in the rear
outboard seats

Install the child restraint system
in accordance to the operation

manual enclosed with the child

restraint system.

1 Ifthe head restraint interferes
with your child restraint sys-
tem, and the head restraint
can be removed, remove the
head restraint.

Otherwise, put the head
restraint in the upper most
position. (—P.141)

» With flexible lower attach-
ments

2 Remove the anchor covers,
and install the child restraint
system to the seat.

The bars are installed behind the

anchor covers.

For owners in Canada:

The symbol on a child restraint sys-
tem indicates [A] the presence of a
lower connector system.

[A]Canada only
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» With rigid lower attachments

2 Remove the anchor covers,
and install the child restraint
system to the seat.

The bars are installed behind the

anchor covers.

For owners in Canada:

The symbol on a child restraint sys-
tem indicates | A | the presence of a
lower connector system.

Canada only

3 If the child restraint has a top
tether strap, follow the child
restraint manufacturer’s
operation manual regarding
the installation, using the top
tether strap to latch onto the
top tether strap anchor.
(—P.63)

4 After installing the child
restraint system, rock it back
and forth to ensure that it is
installed securely. (—P.58)

B When installing in the rear
center seat

There are no LATCH anchors
behind the rear center seat.
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However, the inboard LATCH
anchors of the outboard seats,
which are 16.1 in. (410 mm)
apart, can be used if the child
restraint system manufacturer’s
instructions permit use of those
anchors with the anchor spacing
stated.

Child restraint systems with rigid
lower attachments cannot be
installed in the center seat. This
type of child restraint system
can only be installed in the out-
board seat.

B Laws and regulations pertain-
ing to anchors

The LATCH system conforms to
FMVSS225 or CMVSS210.2.

Child restraint systems conforming
to FMVSS213 or CMVSS213 speci-
fications can be used.

This vehicle is designed to conform
to SAE J1819.

A\ WARNING

HEWhen installing a child
restraint system

Observe the following precau-
tions.

Failure to do so may result in
death or serious injury.

®When using the LATCH
anchors, be sure that there are
no foreign objects around the
anchors and that the seat belt is
not caught behind the child
restraint system.

@ Follow all installation instruc-
tions provided by the child
restraint system manufacturer.

®Never attach two child restraint
system attachments to the
same anchor. In a collision, one
anchor may not be strong
enough to hold two child
restraint system attachments
and may break. If the LATCH
anchors are already in use, use
the seat belt to install a child
restraint system in the center
seat.

®\When securing some types of
child restraint systems in rear
seats, it may not be possible to
properly use the seat belts in
positions next to the child
restraint without interfering with
it or affecting seat belt effective-
ness. Be sure your seat belt fits
snugly across your shoulder
and low on your hips. If it does
not, or if it interferes with the
child restraint, move to a differ-
ent position. Failure to do so
may result in death or serious
injury.

@ If the seat is adjusted, reconfirm
the security of the child restraint
system.

Child restraint system
fixed with an ISOFIX lower
anchorage (for Puerto
Rico)

m ISOFIX lower anchorages
(ISOFIX child restraint sys-
tem)

Lower anchorages are provided
for the outboard rear seats.
(Marks displaying the location of
the anchorages are attached to
the seats.)



® When installing in the rear
outboard seats

Install the child restraint system
in accordance to the operation
manual enclosed with the child
restraint system.

If the child restraint system on

hand is not within the “universal”

category (or the necessary infor-
mation is not in the table), refer
to the “Vehicle List” provided by
the child restraint system maker
for various possible installation
positions, or check the compati-
bility after asking the retailer of

the child seat. (—»P.50, 51)

1 Ifthe head restraint interferes
with your child restraint sys-
tem, and the head restraint
can be removed, remove the
head restraint.

Otherwise, put the head
restraint in the upper most
position. (—P.141)

» With flexible lower attach-
ments

2 Remove the anchorage cov-
ers, and install the child
restraint system to the seat.

The bars are installed behind the
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anchorage covers.

» With rigid lower attachments

2 Remove the anchorage cov-
ers, and install the child
restraint system to the seat.

The bars are installed behind the
anchorage covers.

3 If the child restraint has a top
strap, follow the child
restraint manufacturer’s
operation manual regarding
the installation, using the top
strap to latch onto the top
tether anchorage. (—P.64)

Ainoas pue A1ajes 104



62 1-2. Child safety

4 After installing the child
restraint system, rock it back
and forth to ensure that it is
installed securely. (—P.58)

B When installing in the rear
center seat

There are no lower anchorages
behind the rear center seat.
However, the inboard lower
anchorages of the outboard
seats, which are 16.1 in. (410
mm) apart, can be used if the
child restraint system manufac-
turer’s instructions permit use of
those anchorages with the
anchorage spacing stated.

Child restraint systems with rigid
lower attachments cannot be
installed in the center seat. This
type of child restraint system
can only be installed in the out-
board seat.

A\ WARNING

B When using an “i-Size MIDI”

Adjust the support leg and ISOFIX
connectors as follows:

1 Lock the ISOFIX connectors
where number 1 can be seen.

2 Lock the support leg where 6
holes can be seen.

BEWhen installing a child
restraint system

Observe the following precau-
tions.

Failure to do so may result in
death or serious injury.

® When using the lower anchor-
ages, be sure that there are no
foreign objects around the
anchorages and that the seat
belt is not caught behind the
child restraint system.

®Follow all installation instruc-
tions provided by the child
restraint system manufacturer.

®Never attach two child restraint
system attachments to the
same anchorage. In a collision,
one anchorage may not be
strong enough to hold two child
restraint system attachments
and may break. If the lower
anchorages are already in use,
use the seat belt to install a
child restraint system in the cen-
ter seat.

®When securing some types of
child restraint systems in rear
seats, it may not be possible to
properly use the seat belts in
positions next to the child
restraint without interfering with
it or affecting seat belt effective-
ness. Be sure your seat belt fits
snugly across your shoulder
and low on your hips. If it does
not, or if it interferes with the
child restraint, move to a differ-
ent position. Failure to do so
may result in death or serious
injury.

@ If the seat is adjusted, reconfirm
the security of the child restraint
system.




Using an anchor bracket
(for top tether strap)
(except for Puerto Rico)

m Anchor brackets (for top
tether strap)

Anchor brackets are provided
for each rear seat.

Use anchor brackets when fix-
ing the top tether strap.

[A] Anchor brackets
Top tether strap

m Fixing the top tether strap
to the anchor bracket

Install the child restraint system
in accordance to the operation

manual enclosed with the child
restraint system.

» Rear outboard seats

1 Adjust the head restraint to
the upmost position.

If the head restraint interferes with

your child restraint system, and the

head restraint can be removed,

remove the head restraint.
(—P.141)

2 Latch the hook onto the
anchor bracket and tighten
the top tether strap.
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Make sure the top tether strap is
securely latched. (—P.57)
When installing the child restraint
system with the head restraint
being raised, be sure to have the
top tether strap pass underneath
the head restraint.

Hook
Top tether strap
» Rear center seat

Latch the hook onto the anchor
bracket and tighten the top
tether strap.

Make sure the top tether strap is
securely latched. (—P.57)

Ny

Hook
Top tether strap

M Laws and regulations pertain-
ing to anchors

The LATCH system conforms to
FMVSS225 or CMVSS210.2.

Child restraint systems conforming
to FMVSS213 or CMVSS213 speci-
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fications can be used.
This vehicle is designed to conform
to SAE J1819.

A\ WARNING

EWhen installing a child
restraint system

Observe the following precau-
tions.

Failure to do so may result in
death or serious injury.

@ Firmly attach the top tether
strap and make sure that the
belt is not twisted.

® Do not attach the top tether
strap to anything other than the
anchor bracket.

@ After securing a child restraint
system, never adjust the seat.

@ Follow all installation instruc-
tions provided by the child
restraint system manufacturer.

® Outboard rear seats: When
installing the child restraint sys-
tem with the head restraint
being raised, after the head
restraint has been raised and
then the anchor bracket has
been fixed, do not lower the
head restraint.

Using a top tether anchor-
age (for Puerto Rico)

m Top tether anchorages

Top tether anchorages are pro-
vided for each rear seat.

Use top tether anchorages
when fixing the top strap.

[A] Top tether anchorages

Top strap

B Fixing the top strap to the
top tether anchorages

Install the child restraint system
in accordance to the operation

manual enclosed with the child

restraint system.

» Rear outboard seats

1 Adjust the head restraint to
the upmost position.

If the head restraint interferes with
your child restraint system, and the
head restraint can be removed,
remove the head restraint.
(—P.141)

2 Latch the hook onto the top
tether anchorage and tighten
the top strap.

Make sure the top strap is securely

latched. (—P.57)

When installing the child restraint

system with the head restraint

being raised, be sure to have the
top strap pass underneath the head



restraint.
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[A|Hook
Top strap
» Rear center seat

Latch the hook onto the top
tether anchorage and tighten
the top strap.

Make sure the top strap is securely
latched. (—>P.57)

@ Firmly attach the top strap and
make sure that the belt is not
twisted.

® Do not attach the top strap to
anything other than the top
tether anchorages.

@ After securing a child restraint
system, never adjust the seat.

@ Follow all installation instruc-
tions provided by the child
restraint system manufacturer.

® Outboard rear seats: When
installing the child restraint sys-
tem with the head restraint
being raised, after the head
restraint has been raised and
then the top tether anchorage
has been fixed, do not lower the
head restraint.

[A]|Hook
Top strap

A\ WARNING

HEWhen installing a child
restraint system

Observe the following precau-
tions.

Failure to do so may result in
death or serious injury.
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66 1-3. Emergency assistance

ISystem components

": If equipped
Safety Connect is a sub-
scription-based telematics
service that uses Global
Positioning System (GPS)
data and embedded cellular
technology to provide
safety and security features
to subscribers. Safety Con- Microphone

nect is supported by Toy- e
ota’s designated response LED light indicators

center, which operates 24 “SOS” button
hours per day, 7 days per
week. IServices

Safety Connect service is
available by subscription on
select, telematics hard-

Subscribers have the following
Safety Connect services avail-

able:
ware-equipped vehicles.
quipp ® Automatic Collision Notifica-
By using the Safety Connect tion”

service, you are agreeing to _ .

be bound by the Telematics Helps drivers receive necessary

Subscription Service Agree- response from emergency service
. providers. (—P.68)

ment and its Terms and .

Conditions, as in effect and -U.S. Patent No. 7,508,298 B2

amended from time to time, ® Stolen Vehicle Location

a current copy of which is Helps drivers in the event of vehicle
available at Toyota.com in theft. (-P.68)

the United States, Toy- ® Emergency Assistance Button
otapr.com in Puerto Rico (“S0OS")

and Toyota.ca in Canada. All
use of the Safety Connect
service is subject to such
then-applicable Terms and
Conditions.

Connects drivers to response-cen-
ter support. (—P.68)

® Enhanced Roadside Assis-
tance

Provides drivers various on-road
assistance. (—P.69)



ISubscription

1-3. Emergency assistance

After you have signed the
Telematics Subscription Service
Agreement and are enrolled,
you can begin receiving ser-
vices.

A variety of subscription terms
are available for purchase. Con-
tact your Toyota dealer, call the
following appropriate Customer
Experience Center or push the
“SOS” button in your vehicle for
further subscription details.

» The United States

1-800-331-4331
« Canada

1-888-869-6828
» Puerto Rico

1-877-855-8377

l Safety Connect Services Infor-
mation

®Phone calls using the vehicle’s

Bluetooth® technology will not be
possible when Safety Connect is
active and in use.

@ Safety Connect is available begin-
ning Fall 2009 on select Toyota
models (in the contiguous United
States only). Contact with the
Safety Connect response center
is dependent upon the telematics
device being in operative condi-
tion, cellular connection availabil-
ity, and GPS satellite signal
reception, which can limit the abil-
ity to reach the response center or
receive emergency service sup-
port. Enrollment and Telematics
Subscription Service Agreement
are required. A variety of subscrip-
tion terms are available; charges
vary by subscription term selected
and location.

® Automatic Collision Notification,
Emergency Assistance and Stolen
Vehicle Location are available in
the United States, including
Hawaii and Alaska, Puerto Rico
and Canada, and Enhanced
Roadside Assistance are avail-
able in the United States, Puerto
Rico and Canada.

® Automatic Collision Notification,
Emergency Assistance, Stolen
Vehicle and Enhanced Road
Assistance are not available in the
U.S. Virgin Islands.
For vehicles first sold in the U.S.
Virgin Islands, no Safety Connect
services will function in or outside
the U.S. Virgin Islands.

@ Safety Connect services are not
subject to section 255 of the Tele-
communications Act and the
device is not TTY compatible.

B Languages

The Safety Connect response cen-
ter will offer support in multiple lan-
guages.

The Safety Connect system will
offer voice prompts in English,
Spanish, and French. Please indi-
cate your language of choice when
enrolling.

B When contacting the response
center

You may be unable to contact the
response center if the network is
busy.

Safety Connect LED light
Indicators

67

When the power switch is turned
to ON, the red indicator light
comes on for 2 seconds then
turns off. Afterward, the green
indicator light comes on, indicat-
ing that the service is active.
The following indicator light pat-
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terns indicate specific system
usage conditions:

® Green indicator light on =
Active service

® Green indicator light flashing
= Safety Connect call in pro-
cess

® Red indicator light (except at
vehicle start-up) = System
malfunction (contact your Toy-
ota dealer)

® No indicator light (off) =
Safety Connect service not
active

ISafety Connect services

m Automatic Collision Notifi-
cation

In case of either airbag deploy-
ment or severe rear-end colli-
sion, the system is designed to
automatically call the response
center. The responding agent
receives the vehicle’s location
and attempts to speak with the
vehicle occupants to assess the
level of emergency. If the occu-
pants are unable to communi-
cate, the agent automatically
treats the call as an emergency,
contacts the nearest emer-
gency services provider to
describe the situation, and
requests that assistance be sent
to the location.

m Stolen Vehicle Location
If your vehicle is stolen, Safety

Connect can work with local
authorities to assist them in
locating and recovering the
vehicle. After filing a police
report, call the Customer Experi-
ence Center at 1-800-331-4331
in the United States,
1-877-855-8377 in Puerto Rico
or 1- 888-869-6828 in Canada,
and follow the prompts for
Safety Connect to initiate this
service.

In addition to assisting law
enforcement with recovery of a
stolen vehicle, Safety-Con-
nect-equipped vehicle location
data may, under certain circum-
stances, be shared with third
parties to locate your vehicle.
Further information is available
at Toyota.com in the United
States, Toyotapr.com in Puerto
Rico and Toyota.ca in Canada.

m Emergency Assistance But-
ton (“SOS”)

In the event of an emergency on
the road, push the “SOS” button
to reach the Safety Connect
response center. The answer-
ing agent will determine your
vehicle’s location, assess the
emergency, and dispatch the
necessary assistance required.

If you accidentally press the “SOS”
button, tell the response-center
agent that you are not experiencing
an emergency.



m Enhanced Roadside Assis-
tance

Enhanced Roadside Assistance
adds GPS data to the already
included warranty-based Toyota
roadside service.

Subscribers can press the
“SOS” button to reach a Safety
Connect response-center agent,
who can help with a wide range
of needs, such as: towing, flat
tire, fuel delivery, etc. For a
description of the Enhanced
Roadside Assistance services
and their limitations, please see
the Safety Connect Terms and
Conditions, which are available
at Toyota.com in the United
States, Toyotapr.com in Puerto
Rico and Toyota.ca in Canada.

Safety information for
Safety Connect

1-3. Emergency assistance

Important! Read this informa-
tion before using Safety Con-
nect.

m Exposure to radio fre-
quency signals

The Safety Connect system
installed in your vehicle is a
low-power radio transmitter and
receiver. It receives and also
sends out radio frequency (RF)
signals.

In August 1996, the Federal
Communications Commission
(FCC) adopted RF exposure
guidelines with safety levels for

mobile wireless phones. Those
guidelines are consistent with
the safety standards previously
set by the following U.S. and
international standards bodies.

® ANSI (American National
Standards Institute) C95.1
[1992]

® NCRP (National Council on
Radiation Protection and
Measurement) Report 86
[1986]

® [CNIRP (International Com-
mission on Non-lonizing Radi-
ation Protection) [1996]

Those standards were based on
comprehensive and periodic
evaluations of the relevant sci-
entific literature. Over 120 scien-
tists, engineers, and physicians
from universities, and govern-
ment health agencies and
industries reviewed the avail-
able body of research to
develop the ANSI Standard
(C95.1).

The design of Safety Connect
complies with the FCC guide-
lines in addition to those stan-
dards.

69

M Free/Open Source Software
Information

This product contains Free/Open
Source Software (FOSS).

The license information and/or the
source code of such FOSS can be
found at the following URL.

https://opensource.lge.com/osSch/
list?types=ALL&search=TL21BNU
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Your vehicle is a hybrid vehicle. It has characteristics different
from conventional vehicles. Be sure you are closely familiar
with the characteristics of your vehicle, and operate it with
care.

The hybrid system combines the use of a gasoline engine and
an electric motor (traction motor) according to driving condi-
tions, improving fuel efficiency and reducing exhaust emis-
sions.

ISystem components

B System components

The illustration is an example for explanation and may differ from the actual
item.

[A] Gasoline engine

Front electric motor (traction motor)

Rear electric motor (traction motor)

B When stopped/during start motor (traction motor) drives the

off vehicle. At slow speeds or when
The gasoline engine stops’ travelmg dgwn 8 gentie slope,
when the vehicle is stopped. the engine is stopped  and the
During start off, the electric electric motor (traction motor) is

used.



When the shift lever is in N, the
hybrid battery (traction battery)
is not being charged.

*

: When the hybrid battery (traction
battery) requires charging or the
engine is warming up, etc., the
gasoline engine will not automati-
cally stop. (—P.71)

® During normal driving

The gasoline engine is predomi-
nantly used. The electric motor
(traction motor) charges the
hybrid battery (traction battery)
as necessary.

B When accelerating sharply

When the accelerator pedal is
depressed heavily, the power of
the hybrid battery (traction bat-
tery) is added to that of the gas-
oline engine via the electric
motor (traction motor).

E When braking (regenera-
tive braking)

The wheels operate the electric
motor (traction motor) as a
power generator, and the hybrid
battery (traction battery) is
charged.

B Regenerative braking

In the following situations, kinetic
energy is converted to electric
energy and deceleration force can
be obtained in conjunction with the
recharging of the hybrid battery
(traction battery).

® The accelerator pedal is released
while driving with the shift lever in
D or B.

@ The brake pedal is depressed
while driving with the shift lever in
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D or B.
B EV indicator

The EV indicator comes on when
the vehicle is driven using only the
electric motor (traction motor) or the
gasoline engine is stopped.

B Conditions in which the gaso-
line engine may not stop

The gasoline engine starts and
stops automatically.

However, in any of the following sit-
uations, it may not stop automati-
cally, possibly reducing fuel
economy*:

® During gasoline engine warm-up
@ During hybrid battery (traction bat-
tery) charging

® When the temperature of the
hybrid battery (traction battery) is
high or low

@ When the heater is switched on

® When repeatedly accelerat-
ing/decelerating rapidly

® When repeatedly operating the
hybrid system for a long time

® When driving down a long slope

": Depending on the circumstances,
the gasoline engine may also not
stop automatically in other situa-
tions.

B Charging the hybrid battery
(traction battery)

As the gasoline engine charges the
hybrid battery (traction battery), the
battery does not need to be charged
from an outside source. However, if
the vehicle is left parked for a long

time the hybrid battery (traction bat-
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tery) will slowly discharge. For this
reason, be sure to drive the vehicle
at least once every few months for
at least 30 minutes or 10 miles (16
km). If the hybrid battery (traction
battery) becomes fully discharged
and you are unable to start the
hybrid system, contact your Toyota
dealer.

H Charging the 12-volt battery
—P.449

M After the 12-volt battery has dis-
charged or when the terminal
has been removed and installed
during exchange, etc.

The gasoline engine may not stop
even if the vehicle is being driven by
the hybrid battery (traction battery).
If this continues for a few days, con-
tact your Toyota dealer.

B Sounds and vibrations specific
to a hybrid vehicle

There may be no engine sound or
vibration even though the vehicle is
able to move with the “READY” indi-
cator is illuminated. For safety, apply
the parking brake and make sure to
shift the shift lever to P when
parked.

The following sounds or vibrations
may occur when the hybrid system
is operating and are not a malfunc-
tion:

® Motor sounds may be heard from
the engine compartment.

@ Sounds may be heard from the
hybrid battery (traction battery)
under the rear seats when the
hybrid system starts or stops.

® Relay operating sounds such as a
snap or soft clank will be emitted
from the hybrid battery (traction
battery), under the rear seats,
when the hybrid system is started
or stopped.

@ Sounds from the hybrid system
may be heard when the back door
is open.

® Sounds may be heard from the

transmission when the gasoline
engine starts or stops, when driv-
ing at low speeds, or during idling.

® Engine sounds may be heard
when accelerating sharply.

® Sounds may be heard due to
regenerative braking when the
brake pedal is depressed or as
the accelerator pedal is released.

@ Vibration may be felt when the
gasoline engine starts or stops.

@ Cooling fan sounds may be heard
from the air intake vent on the side
of the lower part of the rear left
seat.

M Maintenance, repair, recycling,
and disposal

Contact your Toyota dealer regard-
ing maintenance, repair, recycling
and disposal. Do not dispose of the
vehicle yourself.

B Customization

Some functions can be customized.
(—P.478)

Acoustic Vehicle Alerting
System

When driving with the gasoline
engine stopped, a sound, which
changes in accordance with the
driving speed, will be played in
order to warn people nearby of
the vehicle’s approach. The
sound will stop when the vehicle
speed exceeds approximately
22 mph (35 km/h).

M Vehicle proximity notification
system

In the following cases, the vehicle
proximity notification system may be
difficult for surrounding people to
hear.

@ In very noisy areas



® In the wind or the rain

Also, as the vehicle proximity notifi-
cation system is installed on the
front of the vehicle, it may be more
difficult to hear from the rear of the
vehicle compared to the front.

1-4. Hybrid system
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74 1-4. Hybrid system

Take care when handling the hybrid system, as it is a high
voltage system (about 600 V at maximum) as well as contains
parts that become extremely hot when the hybrid system is
operating. Obey the warning labels attached to the vehicle.

ISystem components

@ |A AAVERTISSEMENT 0CTOP0)KHO"

HCH VOLTAGE INSDE, RASRE WAREE e ishikld

DO remove these covers andlor ctors.
71 finl?ﬁ&(i%&ﬁf CEYIETE '{'<f

The illustration is an example for explanation and may differ from the actual
item.

[A] Warning label

Service plug

Rear electric motor (traction motor)
[D] Hybrid battery (traction battery)
[E|High voltage cables (orange)
[F]Front electric motor (traction motor)
[G] Air conditioning compressor

[H] Power control unit

low fuel level warning light (—P.417)

B Running out of fuel go off. If there is only a small

When the vehicle has run out of fuel ~ amount of fuel, the hybrid system
and the hybrid system cannot be may not be able to start. (The stan-
started, refuel the vehicle with at dard amount of fuel is about 1.8 gal.

least enough gasoline to make the ~ [7-0 L, 1.5Imp. gal.] when the vehi-
cle is on a level surface. This value



may vary when the vehicle is on a
slope. Add extra fuel when the vehi-
cle is inclined.)

B Electromagnetic waves

@ High voltage parts and cables on
hybrid vehicles incorporate elec-
tromagnetic shielding, and there-
fore emit approximately the same
amount of electromagnetic waves
as conventional gasoline pow-
ered vehicles or home electronic
appliances.

@ Your vehicle may cause sound
interference in some third
party-produced radio parts.

B Hybrid battery (traction battery)

The hybrid battery (traction battery)
has a limited service life. The lifes-
pan of the hybrid battery (traction
battery) can change in accordance
with driving style and driving condi-
tions.

M Starting the hybrid system in an
extremely cold environment

When the hybrid battery (traction
battery) is extremely cold (below
approximately -22°F [-30°C]) under
the influence of the outside tem-
perature, it may not be possible to
start the hybrid system. In this case,
try to start the hybrid system again
after the temperature of the hybrid
battery increases due to the outside
temperature increasing, etc.
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A\ WARNING

HHigh voltage precautions

This vehicle has high voltage DC
and AC systems as well as a
12-volt system. DC and AC high
voltage is very dangerous and
can cause severe burns and elec-
tric shock that may result in death
or serious injury.

®Never touch, disassemble,
remove or replace the high volt-
age parts, cables or their con-
nectors.

® The hybrid system will become
hot after starting as the system
uses high voltage. Be careful of
both the high voltage and the
high temperature, and always
obey the warning labels
attached to the vehicle.

® Never try to open the service
plug access hole located under
the right side of the rear seat.
The service plug is used only
when the vehicle is serviced
and is subject to high voltage.

M Road accident cautions

Observe the following precautions
to reduce the risk of death or seri-
ous injury:

@ Pull your vehicle off the road,
apply the parking brake, shift
the shift lever to P, and turn the
hybrid system off.

® Do not touch the high voltage
parts, cables and connectors.

@ If electric wires are exposed
inside or outside your vehicle,
an electric shock may occur.
Never touch exposed electric
wires.

@®If a fire occurs in the hybrid
vehicle, leave the vehicle as
soon as possible. Never use a
fire extinguisher that is not
meant for electric fires. Using
even a small amount of water
may be dangerous.
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A\ WARNING

@ If your vehicle needs to be
towed, do so with the four
wheels raised. If the wheels
connected to the electric motor
(traction motor) are on the
ground when towing, the motor
may continue to generate elec-
tricity. This may cause a fire.
(—P.409)

@ Carefully inspect the ground
under the vehicle. If you find
that liquid has leaked onto the
ground, the fuel system may
have been damaged. Leave the
vehicle as soon as possible.

@ Do not touch the battery if liquid
is leaking from or adhering to it.
If electrolyte (carbonic-based
organic electrolyte) from the
hybrid battery (traction battery)
comes into contact with the
eyes or skin, it could cause
blindness or skin wounds. In the
unlikely event that it comes into
contact with the eyes or skin,
wash it off immediately with a
large amount of water, and seek
immediate medical attention.

@ If electrolyte is leaking from the
hybrid battery (traction battery),
do not approach the vehicle.
Even in the unlikely event that
the hybrid battery (traction bat-
tery) is damaged, the internal
construction of the battery will
prevent a large amount of elec-
trolyte from leaking out. How-
ever, any electrolyte that does
leak out will give off a vapor.
This vapor is an irritant to skin
and eyes and could cause acute
poisoning if inhaled.

@® Do not bring burning or
high-temperature items close to
the electrolyte.

The electrolyte may ignite and
cause a fire.

H Hybrid battery (traction bat-
tery)

@ Your vehicle contains a sealed
lithium-ion battery.

® Never resell, hand over or mod-
ify the hybrid battery. To prevent
accidents, hybrid batteries that
have been removed from a dis-
posed vehicle are collected
through Toyota dealer. Do not
dispose of the battery yourself.

Unless the battery is properly col-
lected, the following may occur,
resulting in death or serious
injury:

» The hybrid battery may be ille-
gally disposed of or dumped,
and it is hazardous to the envi-
ronment or someone may touch
a high voltage part, resulting in
an electric shock.

» The hybrid battery is intended to
be used exclusively with your
hybrid vehicle. If the hybrid bat-
tery is used outside of your
vehicle or modified in any way,
accidents such as electric
shock, heat generation, smoke
generation, an explosion and
electrolyte leakage may occur.

When reselling or handing over
your vehicle, the possibility of an

accident is extremely high
because the person receiving the

vehicle may not be aware of these

dangers.




A\ WARNING

@ If your vehicle is disposed of
without the hybrid battery hav-
ing been removed, there is a
danger of serious electric shock
if high voltage parts, cables and
their connectors are touched. In
the event that your vehicle must
be disposed of, the hybrid bat-
tery must be disposed of by
your Toyota dealer or a qualified
service shop. If the hybrid bat-
tery is not disposed of properly,
it may cause electric shock that
can result in death or serious

injury.

NOTICE

H Hybrid battery (traction bat-
tery)

Do not carry large amounts of
water such as water cooler bottles
in the vehicle. If water spills onto
the hybrid battery (traction bat-
tery), the battery may be dam-
aged. Have the vehicle inspected
by your Toyota dealer.

Hybrid battery (traction
battery) air intake vent

There is an air intake vent under
the left side of the rear seat with
the purpose of cooling the

hybrid battery (traction battery).

If the vent becomes blocked, it
may interfere with the cooling of
the hybrid battery (traction bat-
tery).

If input/output of the hybrid bat-
tery (traction battery) becomes

limited and the distance that the
vehicle can be driven using the
electric motor (traction motor) is
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reduced, the fuel economy may
be reduced.

NOTICE

H Hybrid battery (traction bat-
tery) air intake vent

® Make sure not to block the air
intake vent with anything, such
as a seat cover, plastic cover, or
luggage.
The input/output of the hybrid
battery (traction battery) may be
restricted, leading to a reduction
in hybrid battery (traction bat-
tery) output and a malfunction.

@ Periodically clean the air intake
vent to prevent it from clogging.
(—P.390)

® Do not allow liquid or foreign
material to enter the air intake
vent as this may cause a short
circuit and damage the hybrid
battery (traction battery).

Emergency shut off sys-
tem

When a certain level of impact is
detected by the impact sensor,
the emergency shut off system
blocks the high voltage current
and stops the fuel pump to mini-
mize the risk of electrocution
and fuel leakage. If the emer-
gency shut off system activates,
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your vehicle will not restart. To
restart the hybrid system, con-
tact your Toyota dealer.

IHybrid warning message

A message is automatically dis-
played when a malfunction
occurs in the hybrid system or
an improper operation is
attempted.

If a warning message is shown
on the multi-information display,

read the message and follow the
instructions.

M If a warning light comes on, a
warning message is displayed,
or the 12-volt battery is discon-
nected

The hybrid system may not start. In
this case, try to start the system
again. If the “READY” indicator does
not come on, contact your Toyota
dealer.



The vehicle’s keys have
built-in transponder chips
that prevent the hybrid sys-
tem from starting if a key
has not been previously
registered in the vehicle’s
on-board computer.

Never leave the keys inside
the vehicle when you leave
the vehicle.

This system is designed to
help prevent vehicle theft
but does not guarantee
absolute security against all
vehicle thefts.

IOperating the system

The indicator light flashes after
the power switch has been
turned off to indicate that the
system is operating.

The indicator light stops flashing
after the power switch has been
turned to ACC or ON to indicate
that the system has been can-
celed.

1-5. Theft deterrent system
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B System maintenance

The vehicle has a mainte-
nance-free type immobilizer system.

B Conditions that may cause the
system to malfunction

@ If the grip portion of the key is in
contact with a metallic object

@ If the key is in close proximity to or
touching a key to the security sys-
tem (key with a built-in transpon-
der chip) of another vehicle

NOTICE

B To ensure the system oper-
ates correctly

Do not modify or remove the sys-
tem. If modified or removed, the
proper operation of the system
cannot be guaranteed.
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The indicator light changes from
being on to flashing when the sys-

*: If equipped tem is set.

The alarm uses light and

sound to give an alert when
an intrusion is detected.

If all doors are closed with back
door or hood open, alarm system
can be set.

The alarm is triggered in the
following situations when
the alarm is set:

® Alocked door is unlocked or
opened in any way other
than using the entry func-
tion or wireless remote con-
trol. (The doors will lock
again automatically.)

m Deactivating or stopping

Do one of the following to deac-
tivate or stop the alarms:

® Unlock the doors.

® The hood is opened.

ISetting/deactivating/stop-

ping the alarm system ® Turn the power switch tp ACC
or ON, or start the hybrid sys-
m Items to check before lock- tem. (The alarm will be deacti-
ing the vehicle vated or stopped after a few
To prevent unexpected trigger- seconds.)

ing of the alarm and vehicle

theft, make sure of the following: ~ ®System maintenance
The vehicle has a mainte-

® Nobody is in the vehicle. nance-free type alarm system.
® The windows and moon roof m Triggering of the alarm
(if equipped) are closed The alarm may be triggered in the
i following situations:
before the alarm is set. (Stopping the alarm deactivates the
® No valuables or other per- alarm system.)
sonal items are left in the ® The doors are unlocked using the
vehicle. mechanical key.
m Setting

Close the doors and hood, and
lock all the doors. The system
will set automatically after 30
seconds.



If a door is unlocked using the
mechanical key while the alarm is
set, a warning will sound intermit-
tently for approximately 10 seconds.
If the alarm is not canceled or
stopped during this time, the warn-
ing pattern changes and the warning
sounds for a certain period of time.

® A person inside the vehicle opens
a door or hood, or unlocks the
vehicle using a door lock switch or
inside lock button.

® The 12-volt battery is recharged or
replaced when the vehicle is
locked. (—P.449)

B Alarm-operated door lock

In the following cases, depending
on the situation, the door may auto-
matically lock to prevent improper
entry into the vehicle:

®When a person remaining in the
vehicle unlocks the door and the
alarm is activated.
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® While the alarm is activated, a
person remaining in the vehicle
unlocks the door.

®When recharging or replacing the
12-volt battery

NOTICE

B To ensure the system oper-
ates correctly

Do not modify or remove the sys-
tem. If modified or removed, the
proper operation of the system
cannot be guaranteed.
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Warning lights and indicators

The warning lights and indicators on the instrument cluster,
center panel and outside rear view mirrors inform the driver of
the status of the vehicle’s various systems.

Warning lights and indicators displayed on the instru-
ment cluster

For the purpose of explanation, the following illustrations display all
warning lights and indicators illuminated.

» 4.2-inch display

SPoRT (&%

Y

PARK @1
ABS 4

P
~

ABRAKE @

» 7-inch display
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IWarning lights

Warning lights inform the driver
of malfunctions in the indicated
vehicle’s systems.

BRAKE Brake system warning
. *q
(USA) light ' (->P.414)
Brake system warning
(Red) light' ! (->P.414)
(Canada)
( ) Brake system warning

. *q
(Yellow) light ' (>P.414)

High coolant temperature
warning light 2 (—P.414)
rrrgg Hybrid system overheat
warning light 2 (->P.415)
Charging system warning
] light 2 (->P.414)

Low engine oil pressure
E warning light 2 (—P.415)
Malfunction indicator
S omp ! (>P.415)
(U.S.A)

Malfunction indicator

1
(Canada) lamp ' (—>P.415)

FYSll SRS warning light "’
@ (—>P.416)

ABS warning light !
(USA) (—P.416)

() ABS warning light !
(Canada) (—P.416)
Inappropriate pedal opera-
tion warning Iight*2
(—P.416)

Electric power steering
system warning light '
(—P.417)
Electric power steering
system warning light '
(Yellow) (—P.417)

Low fuel level warning
m light (—»P.417)

Driver’s and front passen-

P8l ger's seat belt reminder
light (>P.417)

(Red)

REAR A A4 4.

*3 Rear passengers’

seat belt reminder

PE¥A  lights (>P.418)

ln\ ln\ l“’\
REAR
*4

| Tire pressure warning
light" (—-P.418)

Sl PCS warning light !
el (P.419)

LTA indicator (—P.418)
(Yellow)

LDA indicator (—P.419)
(Yellow)

N\
[@EBY PDA indicator (—>P.419)

(Yellow)
Intuitive parking assist

2T OFF indicator ! (if
equipped) (—P.419)

Dynamic radar cruise con-
trol indicator (—P.420)

(Yellow)
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86 2-1. Instrument cluster

Driving assist information
indicator ' (—P.420)

(Yellow)
Slip indicator ! (—>P.420)

Parking brake indicator

(Flashes) (—P.421)
(US.A)

Parking brake indicator

(Flashes) (—P.421)
(Canada)

Me)lsl Brake hold operated indi-

cator (—P.421)
(Flashes)

" These lights come on when the
power switch is turned to ON to
indicate that a system check is
being performed. They will turn
off after the hybrid system is
started, or after a few seconds.
There may be a malfunction in a
system if the lights do not come
on, or turn off. Have the vehicle
inspected by your Toyota dealer.

"2: This light iluminates on the

multi-information display.

"3:4.2-inch display.
"4:7-inch display.

A\ WARNING

HIf a safety system warning
light does not come on

Should a safety system light such
as the ABS and SRS warning light
not come on when you start the
hybrid system, this could mean
that these systems are not avail-
able to help protect you in an acci-
dent, which could result in death
or serious injury. Have the vehicle
inspected by your Toyota dealer
immediately if this occurs.

Ilndicators

The indicators inform the driver
of the operating state of the
vehicle’s various systems.

Turn signal indicator
¢ b

_“O'_ Headlight indicator
sl (P 196)
(U.S.A.)

Tail light indicator

(—>P.196)
(Canada)

Headlight high beam indi-
E cator (—P.198)
AHB indicator (—>P.199)
Fog light indicator (if
equipped) (—P.202)

% PCS warning light " 2

el (P217)

Cruise control indicator
(—P.258)
(Green)

zv) Cruise control indicator

Ll (,po5g)
(White)

Dynamic radar cruise con-

trol indicator (—P.250)
(Green)

Dynamic radar cruise con-

%= {rol indicator (—P.250)
(White)

@ LDA indicator (—P.233)
(Green)

.0: LDA indicator (—P.233)
(White)
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(Orange LDA indicator (—P.233)
[Flashes]
)

YoMl | DA OFF indicator 2

OFF P2
(Yellow) (~F233)

LTA indicator (—P.228)
(Green)

LTA indicator (—P.228)
(White)

m LTA indicator (—P.228)

(Orange
[Flashes])

N\
[€EBY PDA indicator (—P.239)

(Green)

)
[@EBY PDA indicator (—P.239)
(White)

Outside rear view mirror
EI”F] indicators 2 (if equipped)

(—>P.264, 269, 275)

Driving assist information

indicator - 2 (—P.264,
(Yellow) 269, 275, 285)

Intuitive parking assist

2ZTW OFF indicator ™! 2 (if

equipped) (—»P.279)
Intuitive parking assist
sPIW detection indicator # (if
equipped) (—»P.279)

- Slip indicator ! (—P.296)

(Flashes)

VSC OFF indicator
SFF (—P.297)

= Snjart key system indica-
el tOF ° (—P.178)

“READY” indicator
READY/NEN-RVE))

Parking brake indicator

(—>P.190)
(U.S.A)

(®) Parklng brake indicator

—P.190)
(Canada

Brake hold standby indi-
Wl cator (—»P.193)
Brake hold operated indi-
cator (—P.193)
EV drive mode indicator
w (—P.183)

EV indicator (—P.71)

Eco drive mode indicator
ECO FREECN

Sport mode indicator (if
SPORT equipped) (—P.294)

Power mode indicator (if
equipped) (—P.294)
I Low outside temperature
/»x«\ indicator ® (—>P.89, 92)

Security indicator’
1110 (P79 80)

“AIR BAG ON/OFF”
M indicator - & (-P.39)

"1:These lights come on when the

power switch is turned to ON to
indicate that a system check is
being performed. They will turn
off after the hybrid system is
started, or after a few seconds.
There may be a malfunction in a
system if the lights do not come
on, or turn off. Have the vehicle
inspected by your Toyota dealer.

"2:This light comes on when the
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system is turned off.
"3:This light illuminates on the out-
side rear view mirrors.
"4:Vehicles without audio system
screen or rear camera.
"5:This light illuminates on the
multi-information display.
"6:When the outside temperature is
approximately 37°F (3°C) or
lower, this indicator will flash for
approximately 10 seconds, then

stay on.

:This light illuminates on the air
conditioning operation panel.

*7

"8:This light illuminates on the front

interior/personal lights.
"9:For Puerto rico

M Intuitive parking assist OFF
indicator

Vehicles without audio system
screen: The indicators turn off when
the shift position is changed to R
regardless of whether the intuitive
parking assist function is turned on
or off.
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Gauges and meters (4.2-inch display)

IMeter display

B Locations of gauges and meters

The units of measure may differ depending on the intended destination of
the vehicle.

[A] Tachometer
Displays the engine speed in revolutions per minute

Outside temperature

Displays the outside temperature within the range of -40°F (-40°C) to 140°F
(60°C)

[c]Clock (—P.91)

[D]| Multi-information display

Presents the driver with a variety of vehicle data (—P.95)
Displays warning messages if a malfunction occurs (—P.424)

[E| Speedometer

Fuel gauge
Displays the quantity of fuel remaining in the tank

[G] Odometer and trip meter display (—P.90)
[H] Shift position indicator (—P.185)

[1]Engine coolant temperature gauge
Displays the engine coolant temperature

Display change button (—P.90)
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B Engine speed

On hybrid electric vehicles, engine
speed is precisely controlled in
order to help improve fuel efficiency
and reduce exhaust emissions etc.
There are times when the engine
speed that is displayed may differ
even when vehicle operation and
driving conditions are the same.

B Outside temperature display

@ In the following situations, the cor-
rect outside temperature may not
be displayed, or the display may
take longer than normal to
change:

* When stopped, or driving at low
speeds (less than 12 mph [20
km/h])

* When the outside temperature
has changed suddenly (at the
entrance/exit of a garage, tunnel,
etc.)

®When “--” or “E” is displayed, the
system may be malfunctioning.
Take your vehicle to your Toyota
dealer.

HLiquid crystal display

—>P.96

M Customization

The gauges and meters can be cus-

tomized in £ of the multi-informa-
tion display. (—P.478)

A\ WARNING

B The information display at
low temperatures

Allow the interior of the vehicle to
warm up before using the liquid
crystal information display. At
extremely low temperatures, the
information display monitor may
respond slowly, and display
changes may be delayed.

For example, there is a lag
between the driver’s shifting and
the new gear number appearing
on the display. This lag could
cause the driver to downshift
again, causing rapid and exces-
sive engine braking and possibly
an accident resulting in death or
injury.

NOTICE

B To prevent damage to the
engine and its components

® Do not let the indicator needle
of the tachometer enter the red
zone, which indicates the maxi-
mum engine speed.

® The engine may be overheating
if the engine coolant tempera-
ture gauge is in the red zone
(H). In this case, immediately
stop the vehicle in a safe place,
and check the engine after it
has cooled completely.
(—P.452)

Odometer and trip meter
display

m Changing the display

Press the display change button
until the desired item is dis-
played.
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m Display items
® Odometer

Displays the total distance the vehi-
cle has been driven.

® Trip meter A/Trip meter B

Displays the distance the vehicle
has been driven since the meter
was last reset. Trip meters Aand B
can be used to record and display
different distances independently.
To reset, display the desired trip
meter and press and hold the dis-
play change button.

® Distance until next engine oil
change
Displays the distance the vehicle

can be driven until an oil change is
necessary.

m Pop-up display

Distance until the next engine oil
change will be displayed when a
warning message indicating that
oil maintenance should be per-
formed soon or is required is
displayed.

Changing the instrument
panel light brightness

The brightness of the instrument
panel lights can be adjusted.

1 Brighter
2 Darker

M Instrument panel light bright-
ness adjustment

The brightness of the instrument
panel lights can be adjusted sepa-
rately for when the tail lights are on
and off.

IAdjusting the clock

m The clocks can be adjusted
on the audio system
screen.

Refer to “MULTIMEDIA
OWNER’S MANUAL”.
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Gauges and meters (7-inch display)

IMeter display

B Locations of gauges and meters

The units of measure may differ depending on the intended destination of
the vehicle.

[A] Engine coolant temperature gauge
Displays the engine coolant temperature

Outside temperature

Displays the outside temperature within the range of -40°F (-40°C) to 140°F
(60°C)

Hybrid System Indicator/Analog speedometer/Tachometer
Displays hybrid system output or regeneration level (—P.93)

[D] Clock (—P.95)

[E] Fuel gauge

Displays the quantity of fuel remaining in the tank

Odometer and trip meter display (—P.94)

[G] Shift position indicator (—P.185)

[H] Multi-information display
Presents the driver with a variety of vehicle data (—P.95)
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Displays warning messages if a malfunction occurs (—P.424)

[ 1] Digital speedometer

Display change button (—P.94)

m Hybrid System Indicator

[A|Charge area

Shows regeneration” status.

Regenerated energy will be used to
charge the hybrid battery (traction
battery).

Hybrid Eco area

Shows that gasoline engine power
is not being used very often.

The gasoline engine will automati-
cally stop and restart under various
conditions.

Eco area

Shows that the vehicle is being
driven in an Eco-friendly manner.
By keeping the bar display within
Eco area, more Eco-friendly driv-
ing can be achieved.

[D] Power area

Shows that an Eco-friendly driving
range is being exceeded (during full
power driving etc.)

": When used in this manual, regen-

eration refers to the conversion of
energy created by the movement
of the vehicle into electrical
energy.

M Engine speed

On hybrid electric vehicles, engine
speed is precisely controlled in
order to help improve fuel efficiency
and reduce exhaust emissions etc.
There are times when the engine
speed that is displayed may differ
even when vehicle operation and
driving conditions are the same.

M Hybrid System Indicator will
operate when

The Hybrid System Indicator will
operate in the following situations:

® The “READY” indicator is illumi-
nated.

® The shift leverisin D or S.
B Outside temperature display

@ In the following situations, the cor-
rect outside temperature may not
be displayed, or the display may
take longer than normal to
change:

» When stopped, or driving at low
speeds (less than 12 mph [20
km/h])

» When the outside temperature
has changed suddenly (at the
entr)ance/exit of a garage, tunnel,
etc.

®When “--” or “E” is displayed, the
system may be malfunctioning.
Take your vehicle to your Toyota
dealer.

M Liquid crystal display

—P.96

B Customization

The gauges and meters can be cus-
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tomized in ¢ of the multi-informa-
tion display. (—P.101)

A\ WARNING

B The information display at
low temperatures

Allow the interior of the vehicle to
warm up before using the liquid
crystal information display. At
extremely low temperatures, the
information display monitor may
respond slowly, and display
changes may be delayed.

For example, there is a lag
between the driver’s shifting and
the new gear number appearing
on the display. This lag could
cause the driver to downshift
again, causing rapid and exces-
sive engine braking and possibly
an accident resulting in death or
injury.

NOTICE

B To prevent damage to the
engine and its components

® Do not let the indicator needle
of the tachometer enter the red
zone, which indicates the maxi-
mum engine speed.

® The engine may be overheating
if the engine coolant tempera-
ture gauge is in the red zone
(H). In this case, immediately
stop the vehicle in a safe place,
and check the engine after it
has cooled completely.
(—P.452)

Odometer and trip meter
display

E Changing the display

Press the display change button
until the desired item is dis-

played.

m Display items
® Odometer

Displays the total distance the vehi-
cle has been driven.

® Trip meter A/Trip meter B

Displays the distance the vehicle
has been driven since the meter
was last reset. Trip meters Aand B
can be used to record and display
different distances independently.
To reset, display the desired trip
meter and press and hold the dis-
play change button.

® Distance until next engine oil
change
Displays the distance the vehicle

can be driven until an oil change is
necessary.

E Pop-up display

Distance until the next engine oil
change will be displayed when a
warning message indicating that
oil maintenance should be per-
formed soon or is required is
displayed.
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Changing the instrument
panel light brightness

The brightness of the instrument
panel lights can be adjusted.

1 Brighter
2 Darker

M Instrument panel light bright-
ness adjustment

The brightness of the instrument
panel lights can be adjusted sepa-
rately for when the tail lights are on
and off.

IAdjusting the clock

m The clocks can be adjusted
on the audio system
screen.

Refer to “MULTIMEDIA
OWNER’S MANUAL”.

Multi-information dis-

play (4.2-inch display)

IDispIay and menu icons

m Display

Driving support system status
display area

Displays an image when the follow-

ing systems are operating and a

menu icon other than 4 is
selected:

» PCS (Pre-Collision System)
LTA (Lane Tracing Assist)
LDA (Lane Departure Alert)
PDA (Proactive driving assist)
RSA (Road Sign Assist) (if
equipped)

» Dynamic radar cruise control

Content display area

By selecting menu icons on the
multi-information display, a variety
of driving-related information can
be displayed. The multi-information
display can also be used to change
display settings and other vehicle
settings.

Warning or advice pop-up displays
are also displayed in certain situa-
tions.
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B Menu icons
The menu icons will be dis-

played by pressing the € or »
meter control switch.

7}

, ®

rZ .
V4 AN

Driving information display
(—P-96)

Driving support system
information display
(—P.100)

Audio system-linked dis-
J\ play (—P.100)

Vehicle information dis-
play (—P.100)

=
1%
A

Settings display (—P.101)

Warning message display
(—P.424)

B Liquid crystal display

Small spots or light spots may
appear on the display. This phenom-
enon is characteristic of liquid crys-
tal displays, and there is no problem
continuing to use the display.

A\ WARNING

M Caution for use while driving

®\When operating the multi-infor-
mation display while driving,
pay extra attention to the safety
of the area around the vehicle.

® Do not look continuously at the
multi-information display while
driving as you may fail to see
pedestrians, objects on the
road, etc. ahead of the vehicle.

B The information display at
low temperatures

—P.90, 94

Changing the meter dis-
play

The multi-information display is
operated using the meter control
switches.

©

v

<

\____—\/
7 Z—7TI

< 1) : Select menu icons

A" Change displayed
content, scroll up/down the
screen and move the cursor
up/down

Press: Enter/Set
Press and hold: Reset/Dis-
play customizable items

Return to the previous screen

(D] Call sending/receiving and
history display
Linked with the hands-free system,
sending or receiving call is dis-
played. For details regarding the
hands-free system, refer to the
“MULTIMEDIA OWNER'’S MAN-
UAL”.

Content of driving infor-
mation

m Display items

® Speedometer display/Driving
range
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® Fuel economy

® Hybrid System Indicator/ECO
Accelerator Guidance/Eco
score

® EV Ratio/EV Driving Ratio

m Speedometer display/Driv-
ing range

® Speedometer display
® Driving range

Displays driving range with remain-
ing fuel. Use the displayed values
as a reference only.

This distance is computed based
on your average fuel consumption.
As a result, the actual distance that
can be driven may differ from that
displayed.

When only a small amount of fuel is
added to the tank, the display may
not be updated.

When refueling, turn the power
switch off. If the vehicle is refueled
without turning the power switch off,
the display may not be updated.

® Fuel economy

Use the displayed values as a ref-
erence only.

[A] Average fuel economy (after
reset)
To reset the average fuel economy

display, press and hold the OK
meter control switch.

Current fuel consumption

Displays instantaneous current fuel
consumption.

Driving range

Displays driving range with remain-
ing fuel.

This distance is computed based
on your average fuel consumption.
As a result, the actual distance that
can be driven may differ from that
displayed.

When only a small amount of fuel is
added to the tank, the display may
not be updated.

When refueling, turn the power
switch off. If the vehicle is refueled
without turning the power switch off,
the display may not be updated.

The average fuel economy dis-

play can be changed in £ .

(—P.101)

® Average fuel economy (after
start)

Displays the average fuel con-
sumption since hybrid system start.

® Average fuel economy (after
refuel)

Displays the average fuel con-
sumption since the vehicle was
refueled.

To reset the average fuel economy

display, press and hold the OK
meter control switch.
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m Hybrid System Indica-
tor/ECO Accelerator Guid-
ance/Eco score

GPECO PWR

N —

Eco Score 6 0

Start
Cruise =m
Stop ————

[A]EV indicator (—P.71)

Hybrid System Indicator/ECO
Accelerator Guidance

Eco score
® Hybrid System Indicator

Displays hybrid system output or
regeneration level.

@A € [0

co_fur

[A]Charge area

Shows regeneration* status.
Regenerated energy will be used to
charge the hybrid battery (traction
battery).

Hybrid Eco area

Shows that gasoline engine power
is not being used very often.

The gasoline engine will automati-
cally stop and restart under various
conditions.

Eco area

Shows that the vehicle is being
driven in an Eco-friendly manner.
By keeping the bar display within
Eco area, more Eco-friendly driv-
ing can be achieved.

[D]Power area

Shows that an Eco-friendly driving
range is being exceeded (during full
power driving etc.)

: When used in this manual, regen-
eration refers to the conversion of
energy created by the movement
of the vehicle into electrical
energy.

® ECO Accelerator Guidance

Eco area

Indicates that the vehicle is being
driven in an Eco-friendly manner.

Zone of Eco acceleration

Displayed as a blue bar, and rep-
resents an estimated suitable
accelerator pedal operation range
for the current driving conditions,
such as starting off or cruising.
This display changes according to
situation, such as when starting off
or cruising.

Current accelerator pedal
operation
Displayed as a green bar when
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within the Eco area.

Eco-friendly acceleration can be
achieved by keeping the accelera-
tor pedal operation display within
the range indicated by the blue bar.
(—P.157)

® Eco score

The following 3 Eco driving meth-
ods are evaluated in 5 levels:
Smooth start-off acceleration, driv-
ing without sudden acceleration,
and smooth stopping. When the
vehicle is stopped, an Eco score
out of 100 points will be displayed.

Eco Score 60
m Start

(B

Stop =smmm=——

[A]| Eco start status

Eco cruise status

Eco stop status

[D] Score result

How to read the bar display

[A]Not yet evaluated
Low

High

+ After the hybrid system is started,
the Eco score will not be dis-
played until the vehicle speed
exceeds approximately 12 mph
(20 km/h).

» The Eco score will be reset each
time the hybrid system is started.

m EV Ratio/EV Driving Ratio

Elapsed time after starting
Displays the elapsed time since
hybrid system was started.”

EV driving ratio after starting

Displays the percentage of EV driv-
ing since the hybrid system was

started.”

" It is reset each time the hybrid
system stops.

B Hybrid System Indicator is dis-
played when

The Hybrid System Indicator is dis-
played in the following situations:

® The “READY” indicator is illumi-
nated.

® The shift leverisin D or S.

B The ECO Accelerator Guid-
ance/Eco score will not operate
when

The ECO Accelerator Guidance/Eco
score will not operate in the follow-
ing situations:
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® The Hybrid System Indicator is not
operating.

@ The vehicle is being driven using
the dynamic radar cruise control.

Driving support system
information display

m Driving support system
information

Select to display the operational
status of the following systems:

® PCS (Pre-Collision System)
(—P.217)

® LTA (Lane Tracing Assist)
(—P.228)

® DA (Lane Departure Alert)
(—P.233)

® PDA (Proactive driving assist)
(—P.239)

® RSA (Road Sign Assist) (if
equipped) (—P.245)

® Dynamic radar cruise control
(—P.247)

m Navigation system-linked
display (if equipped)

Select to display the following
navigation system-linked infor-
mation:

® Route guidance to destination

® Compass display (head-
ing-up display)

Audio system-linked dis-
play (if equipped)

The operating conditions of the
audio system can be displayed

on the multi-information display.

Vehicle information dis-
play

H Drive information

Displays drive information such as
the following:

Drive information type
Drive information items

Displays the following depend-

ing on which drive information

type and drive information items

were selected in . (—>P.101)

® After start

« Distance: Displays the distance
driven since hybrid system start

» Elapsed time: Displays the
elapsed time since hybrid system
start

» Average vehicle speed: Displays
the average vehicle speed since
hybrid system start

® After reset

+ Distance: Displays the distance
driven since the display was
reset’

+ Elapsed time: Displays the
elapsed time since the display
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was reset’

» Average vehicle speed: Displays
the average vehicle speed since

the display was reset’

: To reset, display the desired item
and press and hold the OK
meter control switch.

m Tire pressure

—P.372

m AWD operation status dis-
play

The illustration used is intended as
an example, and may differ from the
image that is actually displayed on

the multi-information display.

[A] Torque distribution display

Displays the drive status of each
wheel in 6 steps from 0 to 5.

ISettings display

m Meter display settings that
can be changed

® Language

Select to change the language dis-
played.

® Units

Select to change the units of mea-
sure displayed.

® EV indicator

Select to enable/disable the EV
indicator.

o7
Fuel economy display

Select to change the average fuel
consumption display between after
start/after reset. (—»P.97)

Hybrid system indicator

Select to display/not display the
Eco Accelerator Guidance. (—P.97)

o}

Select to display/not display the
audio system linked display.

® 7

Select to change the displayed con-
tent of the following:

+ Display contents

Select to display/not display the
energy monitor. (—P.110)

* Drive information type

Select to change the drive informa-
tion type display between after
start/after reset.

* Drive information items

Select to set the first and second
items of the drive information dis-
play to any of the following: aver-
age vehicle
speed/distance/elapsed time.

® Pop-up display

Select to enable/disable pop-up
displays for each relevant system.

® Multi-information display off

Select to turn the multi-information
display off.
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To turn the multi-information display
on again, press any of the following
meter control switches

AIVILIY 0K D.

® Default setting

Select to reset the meter display
settings to the default setting.

B Vehicle functions and set-
tings that can be changed

—P.478

M Suspension of the settings dis-
play

@ Some settings cannot be changed
while driving. When changing set-
tings, park the vehicle in a safe
place.

@ If a warning message is displayed,
operation of the settings display
will be suspended.

A\ WARNING

H Cautions during setting up
the display

If the hybrid system is operating
while changing certain settings on
the settings display, ensure that
the vehicle is parked in a place
with adequate ventilation. In a
closed area such as a garage,
exhaust gases including harmful
carbon monoxide (CO) may col-
lect and enter the vehicle. This
may lead to death or a serious
health hazard.

NOTICE
HDuring setting up the display

To prevent 12-volt battery dis-
charge, ensure that the hybrid
system is operating while setting
up the display features.

Suggestion function (if
equipped)

Displays suggestions to the
driver in the following situations.
To select a response to a dis-
played suggestion, use the
meter control switches.

H Suggestion to enable the
power back door (if
equipped)

If the power back door system is

disabled (setting on £¥ set to
off) and the power back door
switch on the instrument panel
is operated, a suggestion mes-
sage will be displayed asking if
you wish to enable the power
back door system.

To enable the power back door

system, select “Yes”.

After enabling the power back door

system, press the power back door

switch again to open or close the

power back door.

B Suggestion to turn off the
headlights

If the headlights are left on for a
certain amount of time after the
power switch has been turned
off, if the headlight switch is in
the “AUTO” position, a sugges-
tion message will be displayed
asking if you wish to turn the
headlights off.

If the driver's door is opened after

the power switch is turned off, this
suggestion message will not be dis-
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played.

M Customization

Some functions can be customized.
(—P.478)

Multi-information dis-

play (7-inch display)

IDispIay and menu icons

m Display

% B

Content display area

By selecting menu icons on the
multi-information display, a variety
of driving-related information can
be displayed. The multi-information
display can also be used to change
display settings and other vehicle
settings.

Warning or advice pop-up displays
are also displayed in certain situa-
tions.

Driving support system status
display area

Displays an image when the follow-

ing systems are operating and a

menu icon other than 4= is

selected:

* PCS (Pre-Collision System)

* LTA (Lane Tracing Assist)

» LDA (Lane Departure Alert)

» PDA (Proactive driving assist)

* RSA (Road Sign Assist) (if
equipped)

» Dynamic radar cruise control
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B Menu icons
The menu icons will be dis-

played by pressing the A or v
meter control switch.

Driving information display
ﬂ (—P.104)

Driving support system
information display
(—P.104)

Audio system-linked dis-
play (if equipped)
(—P.104)

Vehicle information dis-
play (—P.104)

, ®

rZ .
V4 AN

iy,
=
el
A

Settings display (—P.104)

Warning message display
(—P.424)

B Liquid crystal display
Small spots or light spots may

appear on the display. This phenom-

enon is characteristic of liquid crys-
tal displays, and there is no problem
continuing to use the display.

A\ WARNING

M Caution for use while driving

®\When operating the multi-infor-
mation display while driving,
pay extra attention to the safety
of the area around the vehicle.

® Do not look continuously at the
multi-information display while
driving as you may fail to see
pedestrians, objects on the
road, etc. ahead of the vehicle.

B The information display at
low temperatures

—P.90, 94

Changing the meter dis-
play

The multi-information display is
operated using the meter control
switches.

J—
—|—
-

©
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AV : Select menu icons,
scroll the screen and move
the cursor

< /> : Change displayed
content, scroll the screen and
move the cursor

Press: Enter/Set
Press and hold: Reset/Dis-
play customizable items

Return to the previous screen

[D] Call sending/receiving and
history display
Linked with the hands-free system,
sending or receiving call is dis-
played. For details regarding the
hands-free system, refer to the
“MULTIMEDIA OWNER'’'S MAN-
UAL”.

Content of driving infor-
mation

m Display items
® Fuel economy



2-1. Instrument cluster

105

® ECO Accelerator Guid-
ance/Eco score

® EV driving ratio
E Fuel economy

Use the displayed values as a ref-
erence only.

[A] Current fuel consumption

Displays instantaneous current fuel
consumption.

[B] Average fuel economy (after
start)

To reset the average fuel economy

display, press and hold the OK

meter control switch.

The average fuel economy dis-

play can be changed in £t .

(—P.108)

® Average fuel economy (after
start)

Displays the average fuel con-

sumption since hybrid system start.

® Average fuel economy (after
refuel)
Displays the average fuel con-

sumption since the vehicle was
refueled.

m ECO Accelerator Guid-
ance/Eco score

e 0

(| n
- I rr—

o]

Eco Score

Start
Cruise

[A]ECO Accelerator Guidance

Eco score
® ECO Accelerator Guidance
[A] (8]
‘

Eco Zone D

[A]Eco area

Indicates that the vehicle is being
driven in an Eco-friendly manner.

Power area

Indicates that the Eco-friendly driv-
ing range is being exceeded
(during full power driving, etc.)

Current accelerator pedal
operation

Displayed as a green bar when
within the Eco area.

Eco-friendly acceleration can be
achieved by keeping the accelera-
tor pedal operation display within
the range indicated by the blue bar.
(—P.157)
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[D] Zone of Eco acceleration

Displayed as a blue bar, and rep-
resents an estimated suitable
accelerator pedal operation range
for the current driving conditions,
such as starting off or cruising.
This display changes according to
situation, such as when starting off
or cruising.

® Eco score

The following 3 Eco driving meth-
ods are evaluated in 5 levels:
Smooth start-off acceleration, driv-
ing without sudden acceleration,
and smooth stopping. When the
vehicle is stopped, an Eco score
out of 100 points will be displayed.

[A] Score result

Eco start status

Eco cruise status

[D] Eco stop status

How to read the bar display

[

EEEEN

[A]Not yet evaluated

Low

High

+ After the hybrid system is started,
the Eco score will not be dis-
played until the vehicle speed
exceeds approximately 12 mph
(20 km/h).

» The Eco score will be reset each
time the hybrid system is started.

m EV Ratio/EV Driving Ratio

[A]EV driving ratio after starting

Displays the percentage of EV driv-
ing since the hybrid system was

started.”

Elapsed time after starting
Displays the elapsed time since
hybrid system was started.”

" It is reset each time the hybrid
system stops.

B The ECO Accelerator Guid-
ance/Eco score will not operate
when

The ECO Accelerator Guidance/Eco

score will not operate in the follow-

ing situations:

® The Hybrid System Indicator is not
operating.

® The vehicle is being driven using
the cruise control or dynamic
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radar cruise control.

Driving support system
information display

m Driving support system
information

Select to display the operational
status of the following systems:

® PCS (Pre-Collision System)
(—P.217)

® LTA (Lane Tracing Assist)
(—P.228)

® DA (Lane Departure Alert)
(—P.233)

® PDA (Proactive driving assist)
(—P.239)

® RSA (Road Sign Assist) (if
equipped) (—P.245)

® Dynamic radar cruise control
(—P.247)

m Navigation system-linked
display (if equipped)

Select to display the following
navigation system-linked infor-
mation:

® Route guidance to destination

® Compass display (head-
ing-up display)

Audio system-linked dis-
play (if equipped)

The operating conditions of the
audio system can be displayed
on the multi-information display.

Vehicle information dis-
play

m Display items

® Drive information

® Energy monitor (—P.110)
® AWD Control

H Drive information

Displays drive information such as
the following:

[A] Drive information 1
Drive information 2
Displays the following depend-

ing on which drive information
type and drive information items

were selected in . (—P.108)
® After start

« Distance: Displays the distance
driven since hybrid system start

» Elapsed time: Displays the
elapsed time since hybrid system
start

» Average vehicle speed: Displays
the average vehicle speed since
hybrid system start

® After reset

+ Distance: Displays the distance
driven since the display was
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reset’

» Elapsed time: Displays the
elapsed time since the display

was reset

» Average vehicle speed: Displays
the average vehicle speed since

the display was reset’

: To reset, display the desired item
and press and hold the OK
meter control switch.

m AWD operation status dis-
play

The illustration used is intended as
an example, and may differ from the
image that is actually displayed on

the multi-information display.

[A] Torque distribution display

Displays the drive status of each
wheel in 6 steps from 0 to 5.

ISettings display

m Meter display settings that
can be changed

® Language

Select to change the language dis-
played.

® Units
Select to change the units of mea-

sure displayed.

® Meter Type

Select to change the meter type.
® Dial Type

Select to change the display of the
speedometer, tachometer or Hybrid
System Indicator.

® EV indicator

Select to enable/disable the EV
indicator.

o7
» Fuel economy display

Select to change the average fuel
consumption display to any of the
following: trip average/total aver-
age/tank average. (—P.105)

 Hybrid system display

Select to display/not display the
zone of Eco acceleration of the Eco
Accelerator Guidance. (—P.105)

° s

Select to display/not display the
audio system linked display.

® =0

Select to change the displayed con-
tent of the following:

+ Display contents

Select to display/not display the
energy monitor. (—P.105)

+ Drive information type

Select to change the drive informa-
tion type display between trip infor-
mation/total information.

» Drive information items

Select to set the first and second
items of the drive information dis-
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play to any of the following: aver-
age vehicle
speed/distance/elapsed time.

® Pop-up display

Select to enable/disable pop-up
displays for each relevant system.

® Multi-information display off

Select to turn the multi-information
display off.

To turn the multi-information display
on again, press any of the following
meter control switches

AIVILIY 0K D.

® Default setting

Select to reset the meter display
settings to the default setting.

B Vehicle functions and set-
tings that can be changed

—P.478

B Suspension of the settings dis-
play

@ Some settings cannot be changed
while driving. When changing set-
tings, park the vehicle in a safe
place.

@ If a warning message is displayed,
operation of the settings display
will be suspended.

A\ WARNING

M Cautions during setting up
the display

If the hybrid system is operating
while changing certain settings on
the settings display, ensure that
the vehicle is parked in a place
with adequate ventilation. In a
closed area such as a garage,
exhaust gases including harmful
carbon monoxide (CO) may col-
lect and enter the vehicle. This
may lead to death or a serious
health hazard.

NOTICE
H During setting up the display

To prevent 12-volt battery dis-
charge, ensure that the hybrid
system is operating while setting
up the display features.

Suggestion function (if
equipped)

Displays suggestions to the
driver in the following situations.
To select a response to a dis-
played suggestion, use the
meter control switches.

B Suggestion to enable the
power back door (if
equipped)

If the power back door system is

disabled (setting on ¢ set to
off) and the power back door
switch on the instrument panel
is operated, a suggestion mes-
sage will be displayed asking if
you wish to enable the power
back door system.
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To enable the power back door
system, select “Yes”.

After enabling the power back door
system, press the power back door
switch again to open or close the
power back door.

B Suggestion to turn off the
headlights

If the headlights are left on for a
certain amount of time after the
power switch has been turned
off, if the headlight switch is in
the “AUTQO” position, a sugges-
tion message will be displayed
asking if you wish to turn the
headlights off.

If the driver's door is opened after
the power switch is turned off, this
suggestion message will not be dis-
played.

Energy monitor/con-
sumption screen

You can view the status of
your hybrid system on the
multi-information display
and the audio system
screen.

ISystem components

[A] Audio system screen
Multi-information display

Meter control switches
(—P.96, 104)

IEnergy monitor

The energy monitor can be used
to check the vehicle drive status,
hybrid system operation status

and energy regeneration status.

m Display procedure

» Multi-information display
(4.2-inch display)

1 Press € or » of the meter
control switch to select =9 .



2-1. Instrument cluster 111

2 Press A or v to select
“Energy Monitor” and then

press OK .

» Multi-information display
(7-inch display)

1 Press A or v of the meter
control switch to select =9 .

2 Press € or » to select
“Energy Monitor” and then

press OK .
» Audio system screen
1 Select & on the main menu.
2 Select “Energy flow”.
m Reading the display

The arrows will appear in accor-
dance with the energy flow.
When there is no energy flow,
arrows will not be displayed.

The color of the arrows will change
as follows

Green or blue: When the hybrid
battery (traction battery) is regener-
ated or charged.

Yellow or orange: When the hybrid
battery (traction battery) is in use.
Red: When the gasoline engine is
in use.

The image shows all the arrows
as an example. The actual dis-
play will vary depending on con-
ditions.

» Multi-information display
(4.2-inch display)

[A] Gasoline engine

Hybrid battery (traction bat-
tery)

Front tires
[D]Rear tires

» Multi-information display
(7-inch display)

[A] Gasoline engine

Hybrid battery (traction bat-
tery)

Front tires
[D]Rear tires
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» Audio system screen follow the instructions displayed
on the screen to perform trouble
E shooting.

m Hybrid battery (traction bat-
tery) status

.,-r T . -4 @ » Multi-information display
% g (4.2-inch display)

[A] Gasoline engine B i
Front electric motor (traction T
motor) >
Hybrid battery (traction bat-
tery)
[D] Rear electric motor (traction [A] Low
motor)
High
[E] Rear tires g.
) These images are examples only,
[F]Front tires and may vary slightly from actual
conditions.

M Color of the hybrid battery : .
(traction battery) on the audio > Mullt' Infqrmatlon display
system screen (7-inch display)

It will be blue when the hybrid bat-

tery (traction battery) is being
charged, and yellow when the [A]
hybrid battery (traction battery) is
being used.

B Remaining charge amount <)
warning of hybrid battery (trac-
tion battery)

@ The buzzer sounds intermittently
when the hybrid battery (traction

battery) remains without charging
while the shift lever is in N, or the Low

remaining charge amount drops .

below a certain level. If the High

remaining charge amount drops These images are examples only,

LUJLZ?; the buzzer sounds contin- and may vary slightly from actual

; . conditions.
® When a warning message is

shown on the multi-information
display and the buzzer sounds,
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» Audio system screen

[A]Low
High

Displaying fuel consump-
tion screen

1 Select & on the main menu.

2 Select “Trip information”.
3 Select “Current” or “History”.
m Current fuel consumption

< Vehicle

Current

00 [D] |I|.
oolEo:olEl

o clesree E

[A] Resetting the consumption
data

Fuel consumption in the past
15 minutes

Current fuel consumption

[D] Average vehicle speed since
the hybrid system was
started.

[E] Elapsed time since the hybrid

system was started.
[F]Cruising range

Use the displayed average fuel
consumption as a reference.

The image is an example only, and
may vary slightly from actual condi-
tions.

m History fuel consumption

< Vehicle

History
OO B u B

oo [A]
0 -~ B -~ [

[A] Best recorded fuel consump-
tion
Latest fuel consumption

Previous fuel consumption
record

[D] Resetting the history data
[E] Updating the latest fuel con-
sumption data

Use the displayed average fuel
consumption as a reference.

The image is an example only, and
may vary slightly from actual condi-
tions.

M Updating the history data

Update the latest fuel consumption
by selecting “Update” to measure
the current fuel consumption again.

M Resetting the data

The fuel consumption data can be
deleted by selecting “Clear data”.
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M Cruising range

Displays the estimated maximum
distance that can be driven with the
quantity of fuel remaining.

This distance is computed based on
your average fuel consumption.

As a result, the actual distance that
can be driven may differ from that
displayed.
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IThe keys

The following keys are provided
with the vehicle.

[A] Electronic keys

» Operating the smart key system
(—P.133)

» Operating the wireless remote
control function (—P.117)

Mechanical keys
Key number plate

B When riding in an aircraft

When bringing an electronic key
onto an aircraft, make sure you do
not press any buttons on the elec-
tronic key while inside the aircraft
cabin. If you are carrying an elec-
tronic key in your bag, etc., ensure
that the buttons are not likely to be
pressed accidentally. Pressing a
button may cause the electronic key
to emit radio waves that could inter-
fere with the operation of the air-
craft.

M Electronic key battery depletion

@ The standard battery life is 1 to 2
years.

@ If the battery becomes low, an
alarm will sound in the cabin and a
message will be shown on the
multi-information display when the
hybrid system is stopped.

@ To reduce key battery depletion
when the electronic key is to not
be used for long periods of time,
set the electronic key to the bat-
tery-saving mode. (—P.134)

@ As the electronic key always
receives radio waves, the battery
will become depleted even if the
electronic key is not used. The fol-
lowing symptoms indicate that the
electronic key battery may be
depleted. Replace the battery
when necessary. (—P.393)

» The smart key system or the wire-
less remote control does not oper-
ate.

+ The detection area becomes
smaller.

» The LED indicator on the key sur-
face does not turn on.

@ To avoid serious deterioration, do
not leave the electronic key within
3 ft. (1 m) of the following electri-
cal appliances that produce a
magnetic field:

* TVs

 Personal computers

* Cellular phones, cordless phones
and battery chargers

» Recharging cellular phones or
cordless phones

» Table lamps

+ Induction cookers

@ If the electronic key is near the
vehicle for longer than necessary,
even if the smart key system is not
operated, the key battery may
become depleted faster than nor-
mal.

B Replacing the battery
—P.393

B Confirmation of the registered
key number

The number of keys already regis-
tered to the vehicle can be con-
firmed. Ask your Toyota dealer for
details.
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mIf “A New Key has been Regis-
tered Contact Your Dealer for
Details” is shown on the
multi-information display

This message will be displayed
each time the driver’s door is
opened when the doors are
unlocked from the outside for
approximately 10 days after a new
electronic key has been registered.
If this message is displayed but you
have not had a new electronic key
registered, ask your Toyota dealer to
check if an unknown electronic key
(other than those in your posses-
sion) has been registered.

NOTICE

B To prevent key damage

® Do not drop the keys, subject
them to strong shocks or bend
them.

® Do not expose the keys to high
temperatures for long periods of
time.

® Do not get the keys wet or wash
them in an ultrasonic washer
etc.

@® Do not attach metallic or mag-
netic materials to the keys or
place the keys close to such
materials.

® Do not disassemble the keys.

@ Do not attach a sticker or any-
thing else to the surface of the
key.

®Do not place the keys near
objects that produce magnetic
fields, such as TVs, audio sys-
tems and induction cookers.

® Do not place the keys near
medical electrical equipment
such as low-frequency therapy
equipment or microwave ther-
apy equipment, and do not
receive medical attention with
the keys on your person.

M Carrying the electronic key
on your person

Carry the electronic key 3.9 in.
(10 cm) or more away from elec-
tric appliances that are turned on.
Radio waves emitted from electric
appliances within 3.9 in. (10 cm)
of the electronic key may interfere
with the key, causing the key to
not function properly.

M In case of a smart key system
malfunction or other
key-related problems

—P.445

HEWhen an electronic key is lost
—P.443

IWireIess remote control

The keys are equipped with the
following wireless remote con-
trol:

(o

ﬁf

7 Howo

[o]@|>]
[©]

O

[m]

Locks the doors (—P.119)
Unlocks the doors (—P.119)

Opens the windows ' and
moon roof 2 (—P.119)

BulaLp alojog
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[D]Opens and closes the power
back door 2 (»P.127)
[E| Sounds the alarm (—P.118)

"1:This setting must be customized
at your Toyota dealer.

"2:|f equipped

B Panic mode

When ([t} is pressed for longer
than about one second, an alarm
will sound intermittently and the
vehicle lights will flash to deter any
person from trying to break into or
damage your vehicle.

To stop the alarm, press any button
on the electronic key.

o rrs

CEHB

AN

@‘8\?[

IUsing the mechanical key

To take out the mechanical key,
slide the release button and take
the key out.

The mechanical key can only be
inserted in one direction, as the
key only has grooves on one
side. If the key cannot be
inserted in a lock cylinder, turn it
over and re-attempt to insert it.

After using the mechanical key,
store it in the electronic key.
Carry the mechanical key
together with the electronic key.
If the electronic key battery is

depleted or the entry function
does not operate properly, you
will need the mechanical key.
(—P.445)

A7

M If you lose your mechanical
keys

—P.443
M If a wrong key is used

The key cylinder rotates freely, iso-
lated from the internal mechanism.
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Side doors H Wireless remote control

Unlocking and locking the
doors from the outside

B Smart key system

Carry the electronic key to
enable this function.

1 Grip the driver’s door handle
to unlock the door. Holding
the driver’s door handle for
approximately 2 seconds
unlocks all the doors. Grip
the front passenger’s door
handle to unlock all the

doors.”

Make sure to touch the sensor on
the back of the handle.

The doors cannot be unlocked for 3

seconds after the doors are locked.

": The door unlock settings can be
changed. (—P.119, 478)

2 Touch the lock sensor (the
indentation on the side of the
front door handle) to lock all
the doors.

Check that the door is securely
locked.

1 Locks all the doors

Check that the door is securely
locked.

2 Unlocks all the doors

Pressing the button unlocks the
driver’s door. Pressing the button
again within 3 seconds unlocks the
other doors.

Press and hold to open the win-
dows 'and moon roof - 2.

"1:This setting must be customized
at your Toyota dealer.

"2:If equipped

m Switching the door unlock func-
tion

It is possible to set which doors the

entry function unlocks using the

wireless remote control.

1 Turn the power switch off.

2 When the indicator light on the
key surface is not on, press and

hold g , <% (if equipped) or

((c| for approximately 5 sec-
onds while pressing and holding

a.

The setting changes each time an
operation is performed, as shown
below. (When changing the setting
continuously, release the buttons,
wait for at least 5 seconds, and
repeat step 2.)

BulALp 210} -
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Multi-informa- | Unlocking func-
tion display/Beep tion
Holding the

driver’s door
handle unlocks
only the driver’s
door.

Beeps 3 times

Holding the front
passenger’s
door handle
unlocks all the
doors.

Holding either
front door handle
unlocks all the
doors.

Beeps twice

For vehicles with an alarm: To pre-
vent unintended triggering of the
alarm, unlock the doors using the
wireless remote control and open
and close a door once after the set-
tings have been changed. (If a door
is not opened within 60 seconds

after g§ is pressed, the doors will
be locked again and the alarm will
automatically be set.)

In case that the alarm is triggered,
immediately stop the alarm. (—P.80)

M Impact detection door lock
release system

In the event that the vehicle is sub-
ject to a strong impact, all the doors
are unlocked. Depending on the
force of the impact or the type of
accident, however, the system may
not operate.

M Operation signals

A buzzer sounds and the emer-
gency flashers flash to indicate that
the doors have been
locked/unlocked using the entry
function or wireless remote control.
(Locked: Once; Unlocked: Twice)

A buzzer sounds to indicate that the

windows and moon roof are operat-
ing.

" If equipped

M Security feature

If a door is not opened within
approximately 60 seconds after the
vehicle is unlocked using the entry
function or wireless remote control,
the security feature automatically
locks the vehicle again.

B When the door cannot be
locked by the lock sensor on
the surface of the front door
handle

If the doors cannot be locked by
touching the lock sensor with a fin-
ger, touch the lock sensor with the
palm of your hand.

If you are wearing gloves, remove
them.

mDoor lock buzzer

If an attempt to lock the doors using
the entry function or wireless remote
control is made when a door is not
fully closed, a buzzer will sound
continuously for 5 seconds. Fully
close the door to stop the buzzer,
and lock the doors again.

M Alarm (if equipped)

Locking the doors will set the alarm
system. (—P.80)

B Conditions affecting the opera-
tion of the smart key system or
wireless remote control

—P.134
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mIf the smart key system or the
wireless remote control does
not operate properly

Use the mechanical key to lock and
unlock the doors. (—P.445)

Replace the key battery with a new
one if it is depleted. (—P.393)

HIf the 12-volt battery is dis-
charged

The doors cannot be locked and
unlocked using the smart key sys-
tem or wireless remote control. Lock
or unlock the doors using the
mechanical key. (—P.445)

M Rear seat reminder function

In order to remind you not to forget
luggage, etc. in the rear seat, when
the power switch is turned off after
any of the following conditions are
met, a buzzer will sound and a mes-
sage will be displayed on the
multi-information display for approx-
imately 6 seconds.

® The hybrid system is started
within approximately 10 minutes
after opening and closing a rear
door.

® A rear door has been opened and
closed after the hybrid system
was started.

However, if a rear door is opened
and then closed within approxi-
mately 2 seconds, the rear seat
reminder function may not operate.

The rear seat reminder function
determines that luggage, etc. has
been placed in a rear seat based on
opening and closing of a rear door.
Therefore, depending on the situa-
tion, the rear seat reminder function
may not operate and you may still
forget luggage, etc. in the rear seat,
or it may operate unnecessarily.

M Customization

Some functions can be customized.
(—P.478)

A\ WARNING

B To prevent an accident

Observe the following precautions
while driving the vehicle.

Failure to do so may resultin a
door opening and an occupant
being thrown out of the vehicle,
resulting in death or serious injury.

@ Ensure that all doors are prop-
erly closed and locked.

® Do not pull the inside door han-
dle while driving.
Be especially careful of the front
doors, as the doors may be
opened even if the inside lock
buttons are in the locked posi-
tion.

@ Set the rear door child-protector
locks when children are seated
in the rear seats.

HEWhen opening or closing a
door

Check the surroundings of the
vehicle such as whether the vehi-
cle is on an incline, whether there
is enough space for a door to
open and whether a strong wind
is blowing. When opening or clos-
ing the door, hold the door handle
tightly to prepare for any unpre-
dictable movement.

HEWhen using the wireless
remote control and operating
the power windows or moon
roof (if equipped)

Operate the power windows or
moon roof after checking to make
sure that there is no possibility of
any passenger having any of their
body parts caught in the windows
or moon roof. Also, do not allow
children to operate the wireless
remote control. It is possible for
children and other passengers to
get caught in the power windows
or moon roof.

BulaLp alojog
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Unlocking and locking the
doors from the inside

m Door lock switches (to
lock/unlock)

ré%

1 Locks all the doors
2 Unlocks all the doors

m Inside lock buttons

@
\

\

\=

q

1 Locks the door
2 Unlocks the door

The front doors can be opened by
pulling the inside handle even if the
lock buttons are in the lock position.

M Locking the front doors from
the outside without a key
1 Move the inside lock button to
the lock position.
2 Close the door.

The door cannot be locked if the
power switch is in ACC or ON, or
the electronic key is left inside the
vehicle.

The key may not be detected cor-
rectly and the door may be locked.

M Open door warning buzzer

If a door or the hood is not fully
closed, a buzzer will sound when
the vehicle speed reaches 3 mph (5
km/h).

The open door(s) or hood is indi-
cated on the multi-information dis-
play.

Rear door child-protector
lock

The door cannot be opened
from inside the vehicle when
lock is set.

18 /0

2

)

1 Unlock
2 Lock

These locks can be set to prevent
children from opening the rear
doors. Push down on each rear
door switch to lock both rear doors.

Automatic door locking
and unlocking systems

The following functions can be
set or canceled:

For instructions on customizing,
refer to P.478.
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Function Operation

All doors are auto-

Speed linked matically I_ocked
. when vehicle

door locking : .
function speed is approxi-

mately 12 mph (20

km/h) or higher.
Shift position |All doors are auto-
linked door matically locked
locking func-  |when shifting the
tion shift lever out of P.

Shift position
linked door
unlocking
function

All doors are auto-
matically unlocked
when shifting the
shift lever to P.

Driver’s door
linked door
unlocking
function

All doors are auto-
matically unlocked
when driver’s door
is opened.

Back door

The back door can be
locked/unlocked and
opened/closed by the fol-
lowing procedures.

A\ WARNING

Observe the following precau-
tions. Failure to do so may result
in death or serious injury.

H Before driving the vehicle

Before driving the vehicle, make
sure that the back door is fully
closed. If the back door is not fully
closed, it may open unexpectedly
while driving, causing an acci-
dent.

M Caution while driving

®Keep the back door closed
while driving.

If the back door is left open, it may
hit near-by objects while driving or
luggage may be unexpectedly
thrown out, causing an accident.

In addition, exhaust gases may
enter the vehicle, causing death
or a serious health hazard. Make
sure to close the back door before
driving.

®Never let anyone sit in the lug-
gage compartment. In the event
of sudden braking, sudden
swerving or a collision, they are
susceptible to death or serious
injury.

B When children are in the vehi-
cle

@ Do not allow children to play in
the luggage compartment.

If a child is accidentally locked in
the luggage compartment, they
could have heat exhaustion or
other injuries.

Buialp aJojog




124  3-2. Opening, closing and locking the doors

A\ WARNING

® Do not allow a child to open or
close the back door.

Doing so may cause the back
door to move unexpectedly, or
cause the child’s hands, arms,
head, or neck to be caught by the
closing back door.

M Operating the back door

Observe the following precau-
tions. Failure to do so may cause
parts of the body to be caught,

®Remove any heavy loads, such
as snow and ice, from the back
door before opening it. Failure
to do so may cause the back
door to suddenly shut again
after it is opened.

®\When opening or closing the
back door, thoroughly check to
make sure the surrounding area
is safe.

@ If anyone is in the vicinity, make
sure they are safe and let them
know that the back door is
about to open or close.

@ Use caution when opening or
closing the back door in windy
weather as it may move
abruptly in strong wind.

resulting in death or serious injury.

@ \Vehicles with a power back
door: The power back door may
suddenly shut if it is not opened
fully. It is more difficult to open
or close the back door on an
incline than on a level surface,
so beware of the back door
unexpectedly opening or closing
by itself. Make sure that the
back door is fully open and
secure before using the luggage
compartment.

Vehicles without a power back
door: The back door may sud-
denly shut if it is not opened fully.
It is more difficult to open or close
the back door on an incline than
on a level surface, so beware of
the back door unexpectedly open-
ing or closing by itself. Make sure
that the back door is fully open
and secure before using the lug-
gage compartment.

@ \/ehicles with a power back
door: The back door may sud-
denly shut if it is not opened
fully while on a steep incline.
Make sure that the back door is
secured before using the lug-
gage compartment.

® When closing the back door,
take extra care to prevent your
fingers, etc., from being caught.
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A\ WARNING Unlocking and locking the
@ When closing the back door, back door from the out-

make sure to press it lightly on side

its outer surface. If the back

door handle is used to fully

close the back door, it may W Smart key system

result in hands or arms being Carry the electronic key to

caught. enable this function.

® Do not pull on the back door
damper stay (vehicles without a
power back door) (—P.126) or
back door spindle (vehicles with
a power back door) (—P.131) to
close the back door, and do not
hang on the back door damper
stay (vehicles without a power
back door) or back door spindle

(vehicles with a power back w

door). g.,
Doing so may cause hands to be 3
caught or the back door damper 1 Unlocks all the doors o
stay (vehicles without a power The doors cannot be unlocked for 3 g;
back door) or back door spindle seconds after the doors are locked. 32
(vehicles with a power back door)
to break, causing an accident. 2 Locks all the doors

Check that the door is securely

@® Do not pull on the back door locked
damper stay (—P.126) to close ocked.

the back door, and do not hang m Wireless remote control
on the back door damper stay.

Doing so may cause hands to be —P.119
caught or the back door damper
stay to break, causing an acci- ® Luggage compartment light
dent. .
® The luggage compartment light
®If a heavy object is attached to turns on when the back door is
the back door, it may suddenly opened.
shut again after being opened, @ If the luggage compartment light is
causing someone’s hands, left on when the power switch is
arms, head or neck to be caught turned off, the light will go off auto-
and injured. Do not attach any matically after 20 minutes.
accessories other than genuine ) .
Toyota parts to the back door. M Operation signals

—P.120
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Unlocking and locking the
back door from the inside

m Door lock switches
—P.122

Opening/closing the back

door (vehicles without a

power back door) B Open door warning buzzer

® Opening the back door —>P.122
Raise ttr;]e k;acl;%oor while push- NOTICE
lsnvsitléf] & Pack door openet W Back door damper stays

The back door is equipped with
damper stays that hold the back
door in place.

Observe the following precau-
tions. Failure to do so may cause
damage to the back door damper
stay, resulting in malfunction.

® Do not attach any foreign
objects, such as stickers, plastic
sheets, or adhesives to the
damper stay rod.

Hm Closing the back door

Lower the back door using a
back door handle, and then
push the back door from the out-
side to close it.

Be careful not to pull the back
door sideways when using a
handle.

® Do not touch the damper stay
rod with gloves or other fabric
items.

® Do not attach any accessories
other than genuine Toyota parts
to the back door.

® Do not place your hand on the
damper stay or apply lateral
forces to it.
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Opening/closing the back
door (vehicles with a
power back door)

m Opening/closing the back
door using the wireless
remote control

Press and hold the switch.

Unlock the back door before oper-
ating.

Pressing the switch while the back
door is opening/closing will stop the
operation. Pressing and holding the
switch again will operate the back
door in the opposite direction.

m Opening/closing the back
door using the power back
door switch on the instru-
ment panel

Press and hold the switch.

Unlock the back door before oper-
ating.

Pressing the switch while the back
door is opening/closing will stop the
operation. Pressing and holding the
switch again will operate the back
door in the opposite direction.

=

H Opening the back door
using the back door opener
switch

When the back door is
unlocked: Press the back door
opener switch.

When the back door is locked:
While carrying the electronic key
on your person, press the back
door opener switch.

Pressing the switch while the back
door is opening/closing will stop the
operation. Pressing the switch
again will open the back door.

BulALp 210} -

m Opening/closing the back
door using the power back
door switch on the back
door

Press the switch.

Pressing the switch while the back
door is opening/closing will stop the
operation. Pressing the switch
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again will operate the back door in
the opposite direction.

m Closing the back door and
locking all of the doors
using the lock switch on the
back door

Press the switch.

A different buzzer than the one for
a normal power back door closing
operation will sound and the back
door will begin closing automati-
cally. When the back door is closed,
all of the doors will lock simultane-
ously and operation signals will
indicate that all of the doors have
been locked. If the switch is
pressed while the power back door
is closing, the operation will stop.

m Closing the back door
using the back door handle

Lower the back door using the
back door handle, then a buzzer
sounds and the back door auto-

matically closes.

m Back door closer

In the event that the back door is left
slightly open, the back door closer
will automatically close it to the fully
closed position.

® The back door closer can function
when the power switch is in any
mode.

@ The back door can be opened
using the back door opener switch
even if the back door closer is
operating.

M Power back door operating con-
ditions

If the following conditions are met,

the power back door can be opened

and closed automatically.

® When the power back door sys-
tem is enabled. (—P.478)

® When the power switch is in ON,
one of the following conditions
must be met in addition to the
above conditions:

» The parking brake is engaged.

» The brake pedal is depressed.

» The shift lever is in P.

M Operation of the power back
door

® When the power back door begins
to operate, the emergency flash-
ers will flash twice and a buzzer
will sound.

® A buzzer sounds to indicate that
the back door is operating.

® When the power back door is dis-
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abled, the power back door will
not operate but can be opened
and closed manually.

® When the power back door is
opening/closing, if the power back
door becomes obstructed, opera-
tion will stop.

B Jam protection function

Sensors are installed on the right
and left sides of the power back
door. When the door is automati-
cally closing and the sensors are
pushed due to an object being
clamped, etc., the jam protection
function operates.

From that position the door auto-
matically moves a little in the oppo-
site direction and then the function
stops.

7 &
B Back door reserve lock function

This function reserves the locking of
the power back door when the
power back door is open. If the fol-
lowing operations are performed, all
of the doors except the power back
door will lock and then the power
back door will lock when it is com-
pletely closed.

1 Close all of the doors, except the
back door.

2 Perform an automatic closing
operation of the power back door
and lock the doors using the
wireless remote control (—P.119)
or smart key system (—P.119)
while the power back door is
closing.

A buzzer sounds and the emer-
gency flashers flash to indicate that
all the doors have been closed and
locked.

@ If the electronic key is placed
inside the vehicle after starting a
close operation via the door
reserve lock function, the elec-
tronic key may become locked
inside the vehicle.

@ If the back door does not fully
close due to the operation of the
jam protection function, etc., while
the back door is automatically
closing after a door reserve lock
operation is performed, the door
reserve lock function is canceled
and all the doors will unlock.

@ Before leaving the vehicle, make
sure that all the doors are closed
and locked.

B When reconnecting the 12-volt
battery

To enable the power back door to
operate properly, close the back
door manually.

M Customization

Some functions can be customized.
(—P.478)

A\ WARNING

B Back door closer

@®In the event that the back door
is left slightly open, the back
door closer will automatically
close it to the fully closed posi-
tion. It takes several seconds
before the back door closer
begins to operate. Be careful
not to get fingers caught or any-
thing else in the back door, as
this may cause bone fractures
or other serious injuries.

Y
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A\ WARNING

® Use caution when using the
back door closer as it still oper-
ates when the power back door
system is disabled.

M Power back door

Observe the following precautions
when operating the power back
door. Failure to do so may cause
death or serious injury.

@ Check the safety of the sur-
rounding area to make sure
there are no obstacles or any-
thing that could cause any of
your belongings to get caught.

@If anyone is in the vicinity, make
sure they are safe and let them
know that the back door is
about to open or close.

@ If the power back door system is
disabled while the power back
door is operating, the back door
will stop operating. The back
door must then be operated
manually. Take extra care in this
situation, as the back door may
open or close suddenly.

@ If the operating conditions of the
power back door (—P.128) are
no longer met, a buzzer may
sound and the back door may
stop opening or closing. The
back door must then be oper-
ated manually. Take extra care
on an incline in this situation, as
the back door may move sud-
denly.

®0n an incline, the back door
may suddenly shut after it
opens. Make sure the back door
is fully open and secure.

@ In the following situations, the
power back door may detect an
abnormality and automatic
operation may be stopped. In
this case, the back door must
then be operated manually.
Take extra care in this situation,
as the stopped back door may
suddenly open or close, causing
an accident.

* When the back door contacts an
obstacle

* When the 12-volt battery volt-
age suddenly drops, such as
when the power switch is turned
to ON or the hybrid system is
started during automatic opera-
tion

@If a heavy object is attached to
the back door, the back door
may not operate, causing a mal-
function, or the back door may
suddenly shut again after being
opened, causing someone’s
hands, arms, head or neck to be
caught and injured. Do not
attach any accessories other
than genuine Toyota parts to the
back door.

B Jam protection function

Observe the following precau-
tions. Failure to do so may cause
death or serious injury.

®Never use any part of your body
to intentionally activate the jam
protection function.

® The jam protection function may
not work if something gets
caught just before the back door
fully closes. Be careful not to
get fingers caught or anything
else.

@ The jam protection function may
not work depending on the
shape of the object that is
caught. Be careful not to catch
fingers or anything else.
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NOTICE

B Back door spindles

The back door is equipped with
spindles that hold the back door in
place.

Observe the following precau-
tions. Failure to do so may cause
damage to the back door spindle,
resulting in malfunction.

@ Do not attach any foreign
objects, such as stickers, plastic
sheets, or adhesives to the
spindle rod.

@® Do not attach any accessories
other than genuine Toyota parts
to the back door.

® Do not place your hand on the
spindle or apply lateral forces to
it.

B To prevent back door closer
malfunction

Do not apply excessive force to
the back door while the back door
closer is operating. Applying
excessive force may cause the
back door closer to malfunction.

B To prevent malfunction of the
power back door

® Make sure that there is no ice
between the back door and
frame that would prevent move-
ment of the back door. Operat-
ing the power back door when
excessive load is present on the
back door may cause a mal-
function.

® Do not apply excessive force to
the power back door while the
back door is operating.

@ Take care not to damage the
sensors (installed on the right
and left edges of the power
back door) with a knife or other
sharp object. If a sensor is dis-
connected, the power back door
will not close automatically.

Enabling/disabling the
power back door system
(vehicles with a power
back door)

The power back door system
can be enabled/disabled on the
multi-information display.
(—P.478)

1 Select £ or X of the
multi-information display and

then press OK .
» 4.2-inch display meter

2 Press A or v of meter con-
trol switches, select the
“Vehicle Settings” and then

press and hold OK .

3 Press A or v of the meter
control switches, select

“‘PBD” and then press OK .

4 Press A or v of the meter
control switches, and then
select “System Settings”.

5 ON and OFF will be switched
when is pressed.
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» 7-inch display meter

2 Press  or ) of meter con-
trol switches, select the
“Vehicle Settings” and then

press and hold OK .

3 Press € or » of the meter
control switches, select

“PBD” and then press OK .

4 Press £ or » of the meter
control switches, and then
select “System Settings”.

5 ON and OFF will be switched
when is pressed.

When OFF is selected and the

operations of the power back door
is made to stop from the £} or Q
of multi-information display, unless
it is set to ON, the operation of the
power back door will not return. (No

return in the power switch opera-
tion)

Adjusting the open posi-
tion of the back door
(vehicles with a power
back door)

The open position of the power
back door can be adjusted.

1 Stop the power back door at
the desired position.
(—P.127)

2 Press and hold the power
back door switch on the back
door for approximately 2 sec-
onds.

* When setting is complete, a

buzzer will sound 4 times.

» The next time the power back
door is opened, it will stop at
that position.

M Returning the power back door
opening position to the default
setting

Press and hold the power back door
switch on the back door for approxi-
mately 7 seconds.

A buzzer will sound 4 times, pause,
and then sound 2 more times. The
next time the power back door is
opened, it will stop at the default
position.

B When setting the open position
of the back door by the
multi-information display

The open position of the power back
door can be adjusted using the
multi-information display. (—P.478)

When opened, the power back door
will open to the last position set
using the power back door switch on
the back door or on the multi-infor-
mation display.
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Smart key system

The following operations
can be performed simply by
carrying the electronic key
on your person, for example
in your pocket. The driver
should always carry the
electronic key.

® | ocks and unlocks the
doors (—P.119)

® | ocks and unlocks the back
door (—P.123)

® Starts the hybrid system
(—P.178)

M Antenna location

[A] Antennas outside the cabin
[B] Antennas inside the cabin

[C] Antenna inside the luggage
compartment

@ Antenna outside the luggage
compartment

M Effective range (areas within
which the electronic key is
detected)

[A] When locking or unlocking the
doors

The system can be operated when
the electronic key is within about 2.3
ft. (0.7 m) of outside front door han-
dle and back door. (Only the doors
detecting the key can be operated.)

When starting the hybrid system
or changing power switch
modes

The system can be operated when
the electronic key is inside the vehi-
cle.

B Alarms and warning messages

A combination of exterior and inte-
rior buzzers as well as warning mes-
sages shown on the
multi-information display are used to
prevent theft of the vehicle and acci-
dents resulting from erroneous
operation. Take appropriate mea-
sures based on the displayed mes-
sage. (—P.424)

When only an alarm sounds, cir-
cumstances and correction proce-
dures are as follows.

® Exterior buzzer sounds once for 5
seconds

BulALp 210} -



134

3-2. Opening, closing and locking the doors

N Correction
Situation
procedure
An attempt was Close all of
made to lock the the doors
vehicle while a door |and lock the
was open. doors again.

@ Interior buzzer sounds continu-

ously
Situation Correction
procedure
The power switch
was turned to ACC  |Turn the
while the driver’s power
door was open (or switch off
the driver’s door was |and close
opened while the the driver’s
power switch was in |door.
ACC).
The power switch Close the
was turned to off S
) S driver’s
while the driver’s
door.

door was open.

mIf “Key Detected in Vehicle” is
shown on the multi-information

display

An attempt was made to lock the
doors using the smart key system
while the electronic key was still
inside the vehicle. Retrieve the elec-
tronic key from the vehicle and lock

the doors again.

M Battery-saving function

@ In the following situations, the
smart key system may take some
time to unlock the doors. Also the
illuminated entry system may not

operate properly.

» The electronic key has been left in
an area of approximately 11 ft.
(3.5 m) of the outside of the vehi-
cle for 40 seconds or longer.

* The smart key system has not
been used for 5 days or longer.

@ If the smart key system has not
been used for 14 days or longer,
the doors cannot be unlocked
from any door except the driver’s
door. In this case, hold the driver’s
door handle, or use the wireless
remote control or mechanical key
to unlock the doors.

M Electronic key battery-saving
function

When battery-saving mode is set,
battery depletion is minimized by
stopping the electronic key from
receiving radio waves.

Press gf twice while pressing and

holding Ej . Confirm that the elec-
tronic key indicator flashes 4 times.

While the battery-saving mode is
set, the smart key system cannot be
used. To cancel the function, press
any of the electronic key buttons.

B When electronic key function
stops

If the position of the electronic key
has not changed for a certain
amount of time such as when the
electronic key is left some where,the
function of the electronic key stops
to reduce depletion of the battery.

M Conditions affecting operation

The smart key system uses weak
radio waves. In the following situa-
tions, the communication between
the electronic key and the vehicle
may be affected, preventing the
smart key system, wireless remote
control and immobilizer system from
operating properly.

® When the electronic key battery is
depleted
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®Near a TV tower, electric power
plant, gas station, radio station,
large display, airport or other facil-
ity that generates strong radio
waves or electrical noise

®When carrying a portable radio,
cellular phone, cordless phone or
other wireless communication
device

® When the electronic key is in con-
tact with, or is covered by the fol-
lowing metallic objects

 Cards to which aluminum foil is
attached

+ Cigarette boxes that have alumi-

num foil inside

Metallic wallets or bags

Coins

Hand warmers made of metal

Media such as CDs and DVDs

® When other wireless keys (that
emit radio waves) are being used
nearby

® When carrying the electronic key
together with the following devices
that emit radio waves

» Another vehicle’s electronic key or
a wireless key that emits radio
waves

» Personal computers or personal
digital assistants (PDAs)

« Digital audio players

» Portable game systems

@ If window tint with a metallic con-
tent or metallic objects are
attached to the rear window

® When the electronic key is placed
near a battery charger or elec-
tronic devices

® When the vehicle is parked in a
pay parking spot where radio
waves are emitted

If the doors cannot be
locked/unlocked using the smart key
system, lock/unlock the doors by
performing any of the following:

@ Bring the electronic key close to
either front door handle and oper-
ate the entry function.

@ Operate the wireless remote con-

trol.

If the doors cannot be
locked/unlocked using the above
methods, use the mechanical key.
(—P.445)

If the hybrid system cannot be
started using the smart key system,
refer to P.446.

M Note for the entry function

® Even when the electronic key is
within the effective range (detec-
tion areas), the system may not
operate properly in the following
cases:

» The electronic key is too close to
the window or outside door han-
dle, near the ground, or in a high
place when the doors are locked
or unlocked.

« The electronic key is on the instru-

ment panel, luggage compartment
or floor, or in the door pockets or
glove box when the hybrid system
is started or power switch modes
are changed.

® Do not leave the electronic key on
top of the instrument panel or near
the door pockets when exiting the
vehicle. Depending on the radio
wave reception conditions, it may
be detected by the antenna out-
side the cabin and the door will
become lockable from the outside,
possibly trapping the electronic
key inside the vehicle.

® As long as the electronic key is
within the effective range, the
doors may be locked or unlocked
by anyone. However, only the
doors detecting the electronic key
can be used to unlock the vehicle.

® Even if the electronic key is not

inside the vehicle, it may be possi-

ble to start the hybrid system if the
electronic key is near the window.

® The doors may unlock or lock if a
large amount of water splashes on
the door handle, such as in the
rain or in a car wash when the
electronic key is within the effec-
tive range. (The doors will auto-
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matically be locked after
approximately 60 seconds if the

doors are not opened and closed.)

@ If the wireless remote control is
used to lock the doors when the
electronic key is near the vehicle,
there is a possibility that the door
may not be unlocked by the entry
function. (Use the wireless remote
control to unlock the doors.)

@ If the doors have been locked
from outside of the vehicle and are
then not unlocked using the wire-
less remote control or smart key
system, the hybrid system cannot
be started using the smart key
system. (However, if the doors
have been locked from inside the
vehicle, the hybrid system can be
started using the smart key sys-
tem.)

If it is necessary to start the hybrid
system, it can be started using the
procedure in “If the electronic key
does not operate properly”
(—P.446).

@ Touching the door lock or unlock
sensor while wearing gloves may
prevent lock or unlock operation.

® When the lock operation is per-
formed using the lock sensor, rec-
ognition signals will be shown up
to two consecutive times. After
this, no recognition signals will be
given.

@ If the door handle becomes wet
while the electronic key is within
the effective range, the door may
lock and unlock repeatedly. In that
case, follow the following correc-
tion procedures to wash the vehi-
cle:

 Place the electronic key in a loca-
tion 6 ft. (2 m) or more away from
the vehicle. (Take care to ensure
that the key is not stolen.)

» Set the electronic key to bat-
tery-saving mode to disable the
smart key system. (—>P.134)

@ If the electronic key is inside the
vehicle and a door handle
becomes wet during a car wash, a

message may be shown on the
multi-information display and a
buzzer will sound outside the vehi-
cle. To turn off the alarm, lock all
the doors.

@ The lock sensor may not work
properly if it comes into contact
with ice, snow, mud, etc. Clean
the lock sensor and attempt to
operate it again.

@ A sudden handle operation or a
handle operation immediately
after entering the effective range
may prevent the doors from being
unlocked. Touch the door unlock
sensor and check that the doors
are unlocked before pulling the
door handle again.

@ If there is another electronic key in
the detection area, it may take
slightly longer to unlock the doors
after the door handle is gripped.

@ Fingernails may scrape against
the door during operation of the
door handle. Be careful not to
injure fingernails or damage the
surface of the door.

B When the vehicle is not driven
for extended periods

@ To prevent theft of the vehicle, do
not leave the electronic key within
6 ft. (2 m) of the vehicle.

® The smart key system can be
deactivated in advance. (—P.478)

@ Setting the electronic key to bat-
tery-saving mode helps to reduce
key battery depletion. (—>P.134)

B To operate the system properly

Make sure to carry the electronic
key when operating the system. Do
not get the electronic key too close
to the vehicle when operating the
system from the outside of the vehi-
cle.

Depending on the position and hold-
ing condition of the electronic key,
the key may not be detected cor-
rectly and the system may not oper-
ate properly. (The alarm may go off
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accidentally, or the door lock pre-
vention function may not operate.)

mIf the smart key system does
not operate properly

® Locking and unlocking the doors:
—P.445

@ Starting the hybrid system:
—P.446

W Customization

Some functions can be customized.
(—P.478)

HIf the smart key system has
been deactivated in a custom-
ized setting

® Locking and unlocking the doors:
Use the wireless remote control or
mechanical key. (—P.119, 445)

@ Starting the hybrid system and
changing power switch modes:
—P.446

@ Stopping the hybrid system:
—P.179

@ Users of any electrical medical
device other than implantable
cardiac pacemakers, cardiac
resynchronization ther-
apy-pacemakers or implantable
cardioverter defibrillators should
consult the manufacturer of the
device for information about its
operation under the influence of
radio waves.

Radio waves could have unex-
pected effects on the operation
of such medical devices.

Ask your Toyota dealer for details
on disabling the entry function.

A\ WARNING

M Caution regarding interfer-
ence with electronic devices

@ People with implantable car-
diac pacemakers, cardiac
resynchronization ther-
apy-pacemakers or implantable
cardioverter defibrillators should
keep away from the smart key
system antennas. (—P.133)
The radio waves may affect the
operation of such devices. If
necessary, the entry function
can be disabled. Ask your Toy-
ota dealer for details, such as
the frequency of radio waves
and timing of the emitted radio
waves. Then, consult your doc-
tor to see if you should disable
the entry function.

BulaLp alojog




138  3-3. Adjusting the seats

switch

IAdjustment procedure

» Manual seat

[A] Seat position adjustment
lever

Seatback angle adjustment
lever

[c] Vertical height adjustment
lever (driver’s side only)

» Power seat (driver’s side
only)

Seatback angle adjustment
switch

Seat cushion (front) angle
adjustment switch

(D] Vertical height adjustment
switch

[E]Lumbar support adjustment
switch

A\ WARNING

HEWhen adjusting the seat posi-
tion

@ Take care when adjusting the
seat position to ensure that
other passengers are not
injured by the moving seat.

@ Do not put your hands under the
seat or near the moving parts to
avoid injury.

Fingers or hands may become
jammed in the seat mechanism.

® Make sure to leave enough
space around the feet so they
do not get stuck.

M Seat adjustment

®Be careful that the seat does

not hit passengers or luggage.
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A\ WARNING

@ To reduce the risk of sliding
under the lap belt during a colli-
sion, do not recline the seat
more than necessary.

If the seat is too reclined, the lap
belt may slide past the hips and
apply restraint forces directly to
the abdomen, or your neck may
contact the shoulder belt,
increasing the risk of death or
serious injury in the event of an
accident.

Adjustments should not be
made while driving as the seat
may unexpectedly move and
cause the driver to lose control
of the vehicle.

® Manual seat only: After adjust-
ing the seat, make sure that the
seat is locked in position.

NOTICE

B When adjusting a front seat

When adjusting a front seat, make
sure that the head restraint does
not contact the headliner. Other-
wise, the head restraint and head-
liner may be damaged.

Rear seats

The seatbacks of the rear
seats can be folded down.

Folding down the rear
seatbacks

1 Move the front seats forward.
(—P.138)

2 Stow the rear armrest. (if
equipped) (—P.335)

3 Stow the rear center seat belt
buckle.

4 Lower the head restraints to
the lowest position. (—P.141)

5 Fold the seatback down while
pulling the seatback lock
release lever.

Each seatback may be folded sep-
arately.
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A\ WARNING

Observe the following precau-
tions. Failure to do so may result
in death or serious injury.

B When folding the rear seat-
backs down

® Do not fold the seatbacks down
while driving.

@ Stop the vehicle on level
ground, set the parking brake
and shift the shift lever to P.

@® Do not allow anyone to siton a
folded seatback or in the lug-
gage compartment while driv-
ing.

@® Do not allow children to enter
the luggage compartment.

@ Be careful not to get your hand
caught when folding the rear
seatbacks.

@ Adjust the position of the front
seats before folding down the
rear seatbacks so that the front
seats do not interfere with the
rear seatbacks when folding
down the rear seatbacks.

M After returning the rear seat-
back to the upright position

® Make sure that the seatback is
securely locked in position by
lightly pushing it back and forth.

® Check that the seat belts are
not twisted or caught in the
seatback.

If the seat belt gets caught
between the seatback’s securing
hook and latch, it may damage
the seat belt.
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Head restraints B Rear outside seats

Head restraints are provided
for all seats.

A\ WARNING

B Head restraint precautions

Observe the following precautions
regarding the head restraints.
Failure to do so may result in
death or serious injury.

®Use the head restraints
designed for each respective
seat.

@ Adjust the head restraints to the
correct position at all times.

@ After adjusting the head
restraints, push down on them
and make sure they are locked
in position.

® Do not drive with the head
restraints removed.

IAdjusting a head restraint

H Front seats

1 Up

Pull the head restraints up.

2 Down

Push the head restraint down while
pressing the lock release button @

1 Up

Pull the head restraints up.

2 Down

Push the head restraint down while
pressing the lock release button .

M Adjusting the height of the head
restraints (front seats)

Make sure that the head restraints
are adjusted so that the center of

the head restraint is closest to the
top of your ears.

Removing the head
restraints

H Front seats

Pull the head restraint up while
pressing the lock release button

Al
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T\

)

B Rear outside seats

Pull the head restraint up while
pressing the lock release button

[ da
il

Installing the head
restraints

H Rear outside seats

Align the head restraint with the
installation holes and push it
down to the lock position.

Press and hold the lock release

button [A| when lowering the head
restraint.

H Front seats

Align the head restraint with the
installation holes and push it
down to the lock position.

Press and hold the lock release

button [A] when lowering the head
restraint.




3-4. Adjusting the steering wheel and mirrors

143

Steering wheel

IAdjustment procedure

1 Hold the steering wheel and
push the lever down.

2 Adjust to the ideal position by
moving the steering wheel
horizontally and vertically.

After adjustment, pull the lever up
to secure the steering wheel.

A\ WARNING

H Caution while driving

Do not adjust the steering wheel

while driving.

Doing so may cause the driver to
mishandle the vehicle and cause
an accident, resulting in death or
serious injury.

H After adjusting the steering
wheel

Make sure that the steering wheel
is securely locked.

Otherwise, the steering wheel
may move suddenly, possibly
causing an accident, and resulting
in death or serious injury. Also,
the horn may not sound if the
steering wheel is not securely
locked.

IHorn

To sound the horn, press on or
close to the e« mark.

BuIALIp 810499 -



144

3-4. Adjusting the steering wheel and mirrors

reduced by operating the lever.

The rear view mirror’s posi-
tion can be adjusted to
enable sufficient confirma-
tion of the rear view.

Adjusting the height of
rear view mirror

The height of the rear view mir-
ror can be adjusted to suit your
driving posture.

Adjust the height of the rear
view mirror by moving it up and
down.

A\ WARNING

M Caution while driving

Do not adjust the position of the
mirror while driving.

Doing so may lead to mishandling
of the vehicle and cause an acci-
dent, resulting in death or serious
injury.

IAnti-gIare function

» Manual anti-glare inside rear
view mirror

Reflected light from the head-
lights of vehicles behind can be

S

(Al &2 (8]

[A]Normal position
Anti-glare position

» Auto anti-glare inside rear
view mirror

Responding to the level of
brightness of the headlights of
vehicles behind, the reflected
light is automatically reduced.

Changing automatic anti-glare
function mode

On/off

When the automatic anti-glare func-
tion is in ON mode, the indicator [A]
illuminates. The function will set to
ON mode each time the power
switch is turned to ON.

Pressing the button turns the func-

tion to off mode. (The indicator [A]
also turns off.)

%
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B To prevent sensor error (vehi- Outside rear view mir-
cles with an auto anti-glare rors
inside rear view mirror)

To ensure that the sensors operate Th n = , .
properly, do not touch or cover € rear view mirror's posi-

them. tion can be adjusted to

enable sufficient confirma-

tion of the rear view.

B When using the outside rear
view mirrors in a cold weather

When it is cold and the outside rear
view mirrors are frozen, it may not
be possible to fold/extend them or
adjust the mirror surface. Remove
the ice, snow, etc. covering the out-
side rear view mirrors.

A\ WARNING

HImportant points while driving

Observe the following precautions
while driving.

Failure to do so may result in loss
of control of the vehicle and cause
an accident, resulting in death or
serious injury.

Buialp aJojog

® Do not adjust the mirrors while
driving.

® Do not drive with the mirrors
folded.

@ Both the driver and passenger
side mirrors must be extended
and properly adjusted before
driving.
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IAdjustment procedure

1 To select a mirror to adjust,
turn the switch.

A\ WARNING

B When the mirror defoggers
are operating

Do not touch the rear view mirror
surfaces, as they can become
very hot and burn you.

[A] Left
Right

2 To adjust the mirror, operate
the switch.

B Mirror angle can be adjusted
when

The power switch is in ACC or ON.
B When the mirrors are fogged up

The outside rear view mirrors can
be cleared using the mirror defog-
gers. Turn on the rear window
defogger to turn on the outside rear
view mirror defoggers.(—P.311)

IFoIding the mirrors

Push the mirror back in the
direction of the vehicle’s rear.

A\ WARNING

BEWhen a mirror is moving

To avoid personal injury and mir-
ror malfunction, be careful not to
get your hand caught by the mov-
ing mirror.
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Power windows

Opening and closing the
power windows

The power windows can be
opened and closed using the
switches.

Operating the switch moves the
windows as follows:

<
/

&
i
2 One-touch closing’

1 Closing
3 Opening

4 One-touch opening’

" To stop the window partway,
operate the switch in the opposite
direction.

B The power windows can be
operated when

The power switch is in ON.

M Operating the power windows
after turning the hybrid system
off

The power windows can be oper-
ated for approximately 45 seconds
after the power switch is turned to
ACC or OFF. They cannot, however,
be operated once either front door is
opened.

B Jam protection function
If an object becomes jammed

between the window and the win-
dow frame while the window is clos-
ing, window movement is stopped
and the window is opened slightly.

M Catch protection function

If an object becomes caught
between the door and window while
the window is opening, window
movement is stopped.

B When the window cannot be
opened or closed

When the jam protection function or
catch protection function operates
unusually and the door window can-
not be opened or closed, perform
the following operations with the
power window switch of that door.

@ Stop the vehicle. With the power
switch in ON, within 4 seconds of
the jam protection function or
catch protection function activat-
ing, continuously operate the
power window switch in the
one-touch closing direction or
one-touch opening direction so
that the door window can be
opened and closed.

@ If the door window cannot be
opened and closed even when
performing the above operations,
perform the following procedure
for function initialization.

1 Turn the power switch to ON.

2 Pull and hold the power window
switch in the one-touch closing
direction and completely close
the door window.

3 Release the power window
switch for a moment, resume
pulling the switch in the
one-touch closing direction, and
hold it there for approximately 6
seconds or more.

4 Press and hold the power win-
dow switch in the one-touch
opening direction. After the door
window is completely opened,
continue holding the switch for
an additional 1 second or more.
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5 Release the power window
switch for a moment, resume
pushing the switch in the
one-touch opening direction, and
hold it there for approximately 4
seconds or more.

6 Pull and hold the power window
switch in the one-touch closing
direction again. After the door
window is completely closed,
continue holding the switch for a
further 1 second or more.

If you release the switch while the

window is moving, start again from

the beginning.

If the window reverses and cannot

be fully closed or opened, have the

vehicle inspected by your Toyota
dealer.

B Door lock linked window opera-
tion

® The power windows can be
opened and closed using the
mechanical key. (—P.445)

® The power windows can be
opened using the wireless remote

control.” (-P.119)

" These settings must be custom-
ized at your Toyota dealer.

B Customization

Some functions can be customized.
(—P.478)

A\ WARNING

Observe the following precau-
tions. Failure to do so may result
in death or serious injury.

M Closing the windows

@ The driver is responsible for all
the power window operations,
including the operation for the
passengers. In order to prevent
accidental operation, especially
by a child, do not let a child
operate the power windows. Itis
possible for children and other
passengers to have body parts
caught in the power window.
Also, when riding with a child, it
is recommended to use the win-
dow lock switch. (—P.149)

@ Check to make sure that all pas-
sengers do not have any part of
their body in a position where it
could be caught when a window
is being operated.

AT

® When using the wireless remote
control or mechanical key and
operating the power windows,
operate the power window after
checking to make sure that
there is no possibility of any
passenger having any of their
body parts caught in the win-
dow. Also do not let a child
operate window by the wireless
remote control or mechanical
key. It is possible for children
and other passengers to get
caught in the power window.

® When exiting the vehicle, turn
the power switch off, carry the
key and exit the vehicle along
with the child. There may be
accidental operation, due to
mischief, etc., that may possibly
lead to an accident.
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A\ WARNING

B Jam protection function

@ Never use any part of your body
to intentionally activate the jam
protection function.

@ The jam protection function may
not work if something gets
jammed just before the window
is fully closed. Be careful not to
get any part of your body
jammed in the window.

M Catch protection function

® Never use any part of your body
or clothing to intentionally acti-
vate the catch protection func-
tion.

@ The catch protection function
may not work if something gets
caught just before the window is
fully opened. Be careful not to
get any part of your body or
clothing caught in the window.

Preventing accidental
operation (window lock
switch)

This function can be used to
prevent children from acciden-
tally opening or closing a pas-
senger window.

Press the switch.

The indicator [A| will come on and
the passenger windows will be
locked.

The passenger windows can still be
opened and closed using the
driver’s switch even if the lock
switch is on.

B The power windows can be
operated when

The power switch is in ON.

B When the 12-volt battery is dis-
connected

The window lock switch is disabled.
If necessary, press the window lock
switch after reconnecting the 12-volt
battery.
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": If equipped
Use the overhead switches
to open and close the moon
roof and tilt it up and down.

IOperating the moon roof

m Opening and closing

7 )

&
%

s

1 Opens the moon roof’

The moon roof stops slightly before
the fully open position to reduce
wind noise. Press the switch again
to fully open the moon roof.

2 Closes the moon roof

": Lightly press either side of the
moon roof switch to stop the
moon roof partway.

m Tilting up and down

¥
=

X

1 Tilts the moon roof up*

": Lightly press either side of the
moon roof switch to stop the
moon roof partway.

B The moon roof can be operated
when

The power switch is in ON.

M Operating the moon roof after
turning the hybrid system off

The moon roof can be operated for
approximately 45 seconds after the
power switch is turned to ACC or
OFF. It cannot, however, be oper-
ated once either front door is
opened.

B Jam protection function

If an object is detected between the
moon roof and the frame while the
moon roof is closing or tilting down,
travel is stopped and the moon roof
opens slightly.

B Sunshade

The sunshade can be opened and
closed manually. However, the sun-
shade will open automatically when
the moon roof is opened.

mDoor lock linked moon roof
operation

@ The moon roof can be opened
and closed using the mechanical

key.” (>P.445)
@ The moon roof can be opened

using the wireless remote control.”
(—P.119)

" These settings must be custom-
ized at your Toyota dealer.

B When the moon roof does not
close normally

Perform the following procedure:

@ If the moon roof closes but then
re-opens slightly
1 Stop the vehicle.
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2 Press and hold the “CLOSE” even after performing the above
switch.” procedure correctly, have the vehi-

The moon roof will close, reopen cle inspected by your Toyota dealer.

and pause for approximately 10 sec- ™ Customization

onds." Then it will close again, tilt Some functions can be customized.

up and pause for approximately 1 (—P.478)

second. Finally, it will tilt down, open

and close.

3 Check to make sure that the A Lilih e
moon roof is completely closed Observe the following precau-
and then release the switch. tions.

@ If the moon roof tilts down but then | Failure to do so may cause death

tilts back up or serious injury.

1 Stop the vehicle. B Opening the moon roof

2 Press and hold the “UP” switch ' | @Do not allow any passengers to
until the moon roof moves into put their hands or heads outside
the tilt up position and stops. the vehicle while it is moving.

3 Release the “UP” switch once , cUDJ
and then press and hold the “UP” | ®Do f“Ot sit on top of the moon ey
switch again.” root. @

The moon roof will pause for M Opening and closing the s

approximately 10 seconds in the tilt moon roof =

up position. 2 Then it will adjust @ The driver is responsible for «@
slightly and pause for approximately moon roof opening and closing

1 second. Finally, it will tilt down, operations.

open and close. In order to prevent accidental

4 Check to make sure that the operation, especially by a child,
moon roof is completely closed do not let a child operate the
and then release the switch. moon roof. It is possible for chil-

*q. o dren and other passengers to

._If the swﬂgh is released at the _ have body parts caught in the
incorrect time, the procedure will moon roof.

have to be performed again from
the beginning.

"2:|f the switch is released after the
above mentioned 10 second
pause, automatic operation will
be disabled. In that case, press
and hold the “CLOSE” or “UP”
switch, and the moon roof will tilt
up and pause for approximately 1
second. Then it will tilt down,
open and close. Check to make
sure that the moon roof is com-
pletely closed and then release
the switch.

If the moon roof does not fully close
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A\ WARNING

@ Check to make sure that all pas-
sengers do not have any part of
their body in a position where it
could be caught when the moon
roof is being operated.

® When using the wireless remote
control or mechanical key and
operating the moon roof, oper-
ate the moon roof after checking
to make sure that there is no
possibility of any passenger
having any of their body parts
caught in the moon roof. Also,
do not let a child operate moon
roof by the wireless remote con-
trol or mechanical key. It is pos-
sible for children and other
passengers to get caught in the
moon roof.

®When exiting the vehicle, turn
the power switch off, carry the
key and exit the vehicle along
with the child. There may be
accidental operation, due to
mischief, etc., that may possibly
lead to an accident.

B Jam protection function

® Never use any part of your body
to intentionally activate the jam
protection function.

® The jam protection function may
not work if something gets
caught just before the moon
roof is fully closed. Also, the jam
protection function is not
designed to operate while the
moon roof switch is being
pressed. Take care so that your
fingers, etc. do not get caught.
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My Settings

Drivers are identified using
devices such as electronic
keys to store the vehicle
settings for each. Then the
information can be recalled
the next time the vehicle is
driven.

Authentication devices can
be assigned in advance to
drivers so that they can
drive using their preferred
settings.

Settings for 3 drivers can be
stored in My Settings.

For information on authenti-
cation devices registra-
tion/deletion, changing the
driver’s name, initializing
driver registered settings,
manually switching drivers
and deleting drivers regis-
tration refer to the “MULTI-
MEDIA OWNER’S
MANUAL”.

Types of assigned
authentication devices

An individual can be identified
using the following authentica-
tion devices.

® Electronic key

An individual is identified when the
smart key system detects their
electronic key. (—P.133)

® Bluetooth® device

An individual is identified when a

Bluetooth® device is connected to
the audio system. For information
on how to connect Bluetooth®
devices, refer to the “MULTIMEDIA
OWNER’S MANUAL”. When an
individual is identified with an elec-
tronic key identifying using a Blue-
tooth® device is not performed.

IRecaIIed functions

When an individual is identified
from an authentication device,
settings for the following func-
tions are recalled.

® Meter displays and audio sys-
tem information”

® \ehicle settings that can be
set using the audio system’

": Some settings are excluded

BulALp 210} -
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Driving

4-1. Before driving Toyota Safety Sense 3.0

Driving the vehicle.......
Cargo and luggage .....
Vehicle load limits .......

Trailer towing...............

Dinghy towing ............. LDA (Lane Departure Alert)
4-2. Driving procedures s
Power (ignition) switch PDA (Proactive driving
.................................. aSSISt) oo
EV drive mode ............ RSA (Road Sign Assist)

Hybrid transmission ....

Turn signal lever..........
trol e

Parking brake............. Cruise control ..............

Brake Hold .................. -
Emergency Driving Stop
4-3. Operating the lights and System .....ccovevveiienen.
Wipers BSM (Blind Spot Monitor)
Headlight switch......... 196
AHB (Automatic High RCTA (Rear Cross Traffic
Beam) ........................ Alert) functlon ............
Fog light switch ........... Safe Exit Assist ...........
Windshield wipers and Intuitive parking assist.
washer........ccccceeeeenes PKSB (Parking Support
Rear windshield wiper and Brake).......cooeeveeeeeneene.
wash(?r ....................... Parking Support Brake func-
4-4. Refueling tion (static objects front
Opening the fuel tank cap and rear of the vehicle)
4-5. Using the driving support Parking Support Brake func-
systems tion (moving vehicles rear

ToyOta Safety Sense 3.0 of the VehiCIe) ............

software update.........
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Driving mode select switch

4-6. Driving tips
Hybrid vehicle driving tips

Winter driving tips .......
Utility vehicle precautions
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Driving the vehicle

The following procedures
should be observed to
ensure safe driving:

IDriving procedure

m Starting the hybrid system
—P.178

Hm Driving

1 With the brake pedal

depressed, shift the shift
lever to D. (—P.185)

2 Release the parking brake.
(—P.190)

3 Gradually release the brake
pedal and gently depress the
accelerator pedal to acceler-
ate the vehicle.

m Stopping
1 With the shift lever in D,
depress the brake pedal.

2 If necessary, set the parking
brake.
If the vehicle is to be stopped for an

extended period of time, shift the
shift lever to P. (—P.185)

m Parking the vehicle

1 With the shift lever in D,
depress the brake pedal to
stop the vehicle completely.

2 Set the parking brake
(—P.190), and shift the shift
lever to P. (—»P.185)

Check the parking brake indicator
is illuminated.

Do not press the shift release but-
ton after shifting the shift position to
P.

3 Press the power switch to
stop the hybrid system.

4 Slowly release the brake
pedal.

5 Lock the door, making sure
that you have the electronic
key on your person.

If parking on a hill, block the wheels

as needed.

| Starting off on a steep
uphill

1 Make sure that the parking
brake is set and shift the shift
lever to D.

2 Gently depress the accelera-
tor pedal.

3 Release the parking brake.

B When starting off on a uphill

The hill-start assist control will acti-
vate.

M Driving in the rain

@ Drive carefully when it is raining,
because visibility will be reduced,
the windows may become
fogged-up, and the road will be
slippery.

@ Drive carefully when it starts to
rain, because the road surface will
be especially slippery.

® Refrain from high speeds when
driving on an expressway in the
rain, because there may be a
layer of water between the tires
and the road surface, preventing
the steering and brakes from
operating properly.

M Engine speed while driving
In the following conditions, the
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engine speed may become high
while driving. This is due to auto-
matic up-shifting control or
down-shifting implementation to
meet driving conditions. It does not
indicate sudden acceleration.

® The vehicle is judged to be driving
uphill or downhill

® When the accelerator pedal is
released

® When the brake pedal is
depressed while sport mode is
selected (if equipped)

B Restraining the hybrid system
output (Brake Override System)

® When the accelerator and brake
pedals are depressed at the same
time, the hybrid system output
may be restrained.

® A warning message is displayed
on the multi-information display
while the system is operating.

M Breaking in your new Toyota

To extend the life of the vehicle,
observing the following precautions
is recommended:

@ For the first 186 miles (300 km):
Avoid sudden stops.

@ For the first 500 miles (800 km):
Do not tow a trailer.

@ For the first 621 miles (1000 km):

* Do not drive at extremely high
speeds.

 Avoid sudden acceleration.

* Do not drive at a constant speed
for extended periods.

B Operating your vehicle in a for-
eign country

Comply with the relevant vehicle
registration laws and confirm the
availability of the correct fuel.
(—P.459)

A\ WARNING

Observe the following precau-
tions.

Failure to do so may result in
death or serious injury.

Always keep your foot on the
brake pedal while stopped with
the “READY” indicator is illumi-
nated. This prevents the vehicle
from creeping.

HEWhen driving the vehicle

®Do not drive if you are unfamil-
iar with the location of the brake
and accelerator pedals to avoid
depressing the wrong pedal.

+ Accidentally depressing the
accelerator pedal instead of the
brake pedal will result in sudden
acceleration that may lead to an
accident.

* When backing up, you may twist
your body around, leading to a
difficulty in operating the pedals.
Make sure to operate the pedals

properly.

+ Make sure to keep a correct
driving posture even when mov-
ing the vehicle only slightly. This
allows you to depress the brake
and accelerator pedals properly.

» Depress the brake pedal using
your right foot. Depressing the
brake pedal using your left foot
may delay response in an emer-
gency, resulting in an accident.




4-1. Before driving

159

A\ WARNING

@ The driver should pay extra
attention to pedestrians when
the vehicle is powered only by
the electric motor (traction
motor). As there is no engine
noise, the pedestrians may mis-
judge the vehicle’s movement.
Even with the vehicle proximity
notification system activate,
drive with care as pedestrians in
the vicinity may still not notice
the vehicle if the surrounding
area is noisy.

® Do not drive the vehicle over or
stop the vehicle near flammable
materials.
The exhaust system and
exhaust gases can be
extremely hot. These hot parts
may cause a fire if there is any
flammable material nearby.

@® During normal driving, do not
turn off the hybrid system. Turn-
ing the hybrid system off while
driving will not cause loss of
steering or braking control, how-
ever, power assist to the steer-
ing will be lost. This will make it
more difficult to steer smoothly,
so you should pull over and stop
the vehicle as soon as it is safe
to do so.

In the event of an emergency,
such as if it becomes impossible
to stop the vehicle in the normal
way: —P.407

® Use engine braking (downshift)
to maintain a safe speed when
driving down a steep hill.
Using the brakes continuously
may cause the brakes to over-
heat and lose effectiveness.
(—P.185)

@ Do not adjust the positions of
the steering wheel, the seat, or
the inside or outside rear view
mirrors while driving.

Doing so may result in a loss of
vehicle control.

@ Always check that all passen-
gers’ arms, heads or other parts
of their body are not outside the
vehicle.

® Do not drive the vehicle
off-road.
This is not an AWD vehicle
designed for off-road driving.
Proceed with all due caution if it
becomes unavoidable to drive
off-road.

®Do not drive across a river or
through other bodies of water.
This may cause electric/elec-
tronic components to short cir-
cuit, damage the engine or
cause other serious damage to
the vehicle.

@® Do not drive in excess of the
speed limit. Even if the legal
speed limit permits it, do not
drive over 85 mph (140 km/h)
unless your vehicle has
high-speed capability tires. Driv-
ing over 85 mph (140 km/h)
may result in tire failure, loss of
control and possible injury. Be
sure to consult a tire dealer to
determine whether the tires on
your vehicle are high-speed
capability tires or not before
driving at such speeds.

HEWhen driving on slippery
road surfaces

@ Sudden braking, acceleration
and steering may cause tire
slippage and reduce your ability
to control the vehicle.

@ Sudden acceleration, engine
braking due to shifting, or
changes in engine speed could
cause the vehicle to skid.

o
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A\ WARNING

@ After driving through a puddle,
lightly depress the brake pedal
to make sure that the brakes
are functioning properly. Wet
brake pads may prevent the
brakes from functioning prop-
erly. If the brakes on only one
side are wet and not functioning
properly, steering control may
be affected.

B When shifting the shift lever

® Do not let the vehicle roll back-
ward while a forward driving
position is selected, or roll for-
ward while the shift lever is in R.
Doing so may result in an acci-
dent or damage to the vehicle.

@® Do not shift the shift lever to P
while the vehicle is moving.
Doing so can damage the trans-
mission and may result in a loss
of vehicle control.

@ Do not shift the shift lever to R
while the vehicle is moving for-
ward.

Doing so can damage the trans-
mission and may result in a loss
of vehicle control.

@ Do not shift the shift lever to a
driving position while the vehicle
is moving backward.

Doing so can damage the trans-
mission and may result in a loss
of vehicle control.

® Moving the shift lever to N while
the vehicle is moving will disen-
gage the hybrid system. Engine
braking is not available with the
hybrid system disengaged.

@ Be careful not to shift the shift
lever with the accelerator pedal
depressed. Shifting the shift
lever to any positions other than
P or N may lead to unexpected
rapid acceleration of the vehicle
that may cause an accident and
result in death or serious injury.

HIf you hear a squealing or
scraping noise (brake pad
wear indicators)

Have the brake pads checked and
replaced by your Toyota dealer as
soon as possible.

Rotor damage may result if the
pads are not replaced when
needed.

Itis dangerous to drive the vehicle
when the wear limits of the brake
pads and/or those of the brake
discs are exceeded.

B When the vehicle is stopped

® Do not depress the accelerator
pedal unnecessarily.
If the shift lever is any position
other than P or N, the vehicle
may accelerate suddenly and
unexpectedly, causing an acci-
dent.

@ In order to prevent accidents
due to the vehicle rolling away,
always keep depressing the
brake pedal while stopped with
the “READY” indicator is illumi-
nated, and apply the parking
brake as necessary.

@ |f the vehicle is stopped on an
incline, in order to prevent acci-
dents caused by the vehicle roll-
ing forward or backward, always
depress the brake pedal and
securely apply the parking
brake as needed.
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A\ WARNING

@® Avoid revving or racing the
engine.
Running the engine at high
speed while the vehicle is
stopped may cause the exhaust
system to overheat, which could
result in a fire if combustible
material is nearby.

HEWhen the vehicle is parked

®Do not leave glasses, cigarette
lighters, spray cans, or soft
drink cans in the vehicle when it
is in the sun.
Doing so may result in the fol-
lowing:

» Gas may leak from a cigarette
lighter or spray can, and may
lead to a fire.

* The temperature inside the
vehicle may cause the plastic
lenses and plastic material of
glasses to deform or crack.

+ Soft drink cans may fracture,
causing the contents to spray
over the interior of the vehicle,
and may also cause a short cir-
cuit in the vehicle’s electrical
components.

@ Do not leave cigarette lighters in
the vehicle. If a cigarette lighter
is in a place such as the glove
box or on the floor, it may be lit
accidentally when luggage is
loaded or the seat is adjusted,
causing a fire.

@ Do not attach adhesive discs to
the windshield or windows. Do
not place containers such as air
fresheners on the instrument
panel or dashboard. Adhesive
discs or containers may act as
lenses, causing a fire in the
vehicle.

®Do not leave a door or window
open if the curved glass is
coated with a metallized film
such as a silver-colored one.
Reflected sunlight may cause
the glass to act as a lens, caus-
ing a fire.

® Always apply the parking brake,
shift the shift lever to P, stop the
hybrid system and lock the vehi-
cle.
Do not leave the vehicle unat-
tended while the “READY” indi-
cator is illuminated.
If the vehicle is parked with the
shift lever in P but the parking
brake is not set, the vehicle may
start to move, possibly leading
to an accident.

® Do not touch the exhaust pipes
while the “READY” indicator is
illuminated or immediately after
turning the hybrid system off.
Doing so may cause burns.

B When taking a nap in the vehi-
cle

Always turn the hybrid system off.
Otherwise, if you accidentally
move the shift lever or depress
the accelerator pedal, this could
cause an accident or fire due to
hybrid system overheating. Addi-
tionally, if the vehicle is parked in
a poorly ventilated area, exhaust
gases may collect and enter the
vehicle, leading to death or a seri-
ous health hazard.

B When braking

@ If the electronically controlled
brake system does not operate,
do not follow other vehicles
closely and avoid hills or sharp
turns that require braking.

In this case, braking is still pos-
sible, but the brake pedal
should be depressed more
firmly than usual. Also, the brak-
ing distance will increase. Have
your brakes fixed immediately.
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A\ WARNING

® Do not pump the brake pedal if
the engine stalls.
Each push on the brake pedal
uses up the reserve for the
power-assisted brakes.

@ The brake system consists of 2
or more individual hydraulic sys
tems; if one of the systems fails,
the other(s) will still operate. In
this case, the brake pedal
should be depressed more
firmly than usual and the brak-
ing distance will increase. Have
your brakes fixed immediately.

M If the vehicle becomes stuck

Do not spin the wheels exces-
sively when a driven wheel is up
in the air, or the vehicle is stuck in
sand, mud, etc. This may damage
the driveline components or pro-
pel the vehicle forward or back-
ward, causing an accident.

NOTICE

B When driving the vehicle

® Do not depress the accelerator
and brake pedals at the same
time during driving, as this may
restrain the hybrid system out-
put.

® Do not use the accelerator
pedal or depress the accelera-
tor and brake pedals at the
same time to hold the vehicle on
a hill.

HEWhen parking the vehicle

Always set the parking brake and
shift the shift lever to P. Failure to
do so may cause the vehicle to
move or the vehicle may acceler-
ate suddenly if the accelerator
pedal is accidentally depressed.

B Avoiding damage to vehicle
parts

® Do not turn the steering wheel
fully in either direction and hold
it there for an extended period
of time.
Doing so may damage the
power steering motor.

® When driving over bumps in the
road, drive as slowly as possible
to avoid damaging the wheels,
underside of the vehicle, etc.

HIf you get a flat tire while driv-
ing

A flat or damaged tire may cause

the following situations. Hold the

steering wheel firmly and gradu-

ally depress the brake pedal to

slow down the vehicle.

@It may be difficult to control your
vehicle.

® The vehicle will make abnormal
sounds or vibrations.

® The vehicle will lean abnor-
mally.

Information on what to do in case
of a flat tire (—P.430)

B When encountering flooded
roads

Do not drive on a road that has
flooded after heavy rain etc.
Doing so may cause the following
serious damage to the vehicle:

®Engine stalling
@ Short in electrical components

®Engine damage caused by
water immersion

In the event that you drive on a
flooded road and the vehicle
becomes flooded or stuck in mud
or sand, be sure to have your Toy-
ota dealer check the following:
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tion, deactivate TRAC (—P.297) so
NOTICE that the vehicle may become able to
®Brake function escape from the mud or fresh snow.

@ Changes in the quantity and
quality of the engine oil, transfer
oil (AWD models), rear differen-
tial oil (AWD models), etc.

@ Lubricant condition for the pro-
peller shaft (AWD models),
bearings and suspension joints
(where possible), and the func-
tion of all joints, bearings, etc.

Sudden start restraint
control (Drive-Start Con-
trol [DSC])

When the following unusual
operation is performed with the
accelerator pedal depressed,
the hybrid system output may be
restrained.

® When the shift lever is shifted
toR’.

® \When the shift lever is shifted
from P or R to forward drive
shift positon such as D

When the system operates, a mes-
sage appears on the multi-informa-
tion display. Read the message and
follow the instruction.

" Depending on the situation, the
shift position may not be
changed.

M Drive-Start Control (DSC)

When the TRAC is turned off
(—P.297), sudden start restraint
control also does not operate. If
your vehicle have trouble escaping
from the mud or fresh snow due to
sudden start restraint control opera-
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Cargo and luggage

Take notice of the following
information about storage
precautions, cargo capacity
and load:

ICapacity and distribution

Cargo capacity depends on the
total weight of the occupants.

(Cargo capacity) = (Total load
capacity) — (Total weight of
occupants)

Steps for Determining Correct
Load Limit —

(1) Locate the statement “The
combined weight of occupants
and cargo should never exceed
XXX kg or XXX Ibs.” on your
vehicle’s placard.

(2) Determine the combined
weight of the driver and passen-
gers that will be riding in your
vehicle.

(3) Subtract the combined
weight of the driver and passen-
gers from XXX kg or XXX Ibs.

(4) The resulting figure equals
the available amount of cargo
and luggage load capacity.

For example, if the “XXX”
amount equals 1400 Ibs. and
there will be five 150 Ib passen-
gers in your vehicle, the amount
of available cargo and luggage
load capacity is 650 Ibs. (1400 -

750 (5 x 150) = 650 Ibs.)

(5) Determine the combined
weight of luggage and cargo
being loaded on the vehicle.
That weight may not safely
exceed the available cargo and
luggage load capacity calcu-
lated in Step 4.

(6) If your vehicle will be towing
a trailer, load from your trailer
will be transferred to your vehi-
cle. Consult this manual to
determine how this reduces the
available cargo and luggage
load capacity of your vehicle.
(—P.167)

Calculation formula for
your vehicle

»

0w G
8]

Cargo capacity
Total load capacity (vehicle
capacity weight) (—P.458)

When 2 people with the com-
bined weight of A Ib. (kg) are rid-
ing in your vehicle, which has a
total load capacity (vehicle
capacity weight) of B Ib. (kg),
the available amount of cargo
and luggage load capacity will
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be C Ib. (kg) as follows:

B2 Ib. (kg)-A"Ib. (kg) = C 3 Ib.

(kg)

A =Weight of people

"2:B =Total load capacity

*3:C =Available cargo and luggage
load

In this condition, if 3 more passen-
gers with the combined weight of D
Ib. (kg) get on, the available cargo

and luggage load will be reduced E
Ib. (kg) as follows:

CIb. (kg)-D™*Ib. (kg) =E® Ib.
(kg)
"4:D =Additional weight of people
"5.E =Available cargo and luggage
load
As shown in the example above,
if the number of occupants
increases, the cargo and lug-
gage load will be reduced by an
amount that equals the
increased weight due to the
additional occupants. In other
words, if an increase in the num-
ber of occupants causes an
excess of the total load capacity
(combined weight of occupants
plus cargo and luggage load),
you must reduce the cargo and
luggage on your vehicle.

A\ WARNING

B Things that must not be car-
ried in the luggage compart-
ment

The following things may cause a
fire if loaded in the luggage com-
partment:

® Receptacles containing gaso-
line

® Aerosol cans

l Storage precautions

Observe the following precau-
tions.

Failure to do so may prevent the
pedals from being depressed
properly, may block the driver’s
vision, or may result in items hit-
ting the driver or passengers, pos-
sibly causing an accident.

@ Stow cargo and luggage in the
luggage compartment when-
ever possible.

® Do not stack cargo and luggage
in the luggage compartment
higher than the seatbacks.

®When you fold down the rear
seats, long items should not be
placed directly behind the front
seats.

®Never allow anyone to ride in
the luggage compartment. It is
not designed for passengers.
They should ride in their seats
with their seat belts properly
fastened.

® Do not place cargo or luggage
in or on the following locations.

At the feet of the driver

» On the front passenger or rear
seats (when stacking items)

* On the luggage cover
» On the instrument panel
» On the dashboard

@ Secure all items in the occupant
compartment.

H Capacity and distribution

® Do not exceed the maximum
axle weight rating or the total
vehicle weight rating.
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A\ WARNING

@ Even if the total load of occu-
pant’s weight and the cargo
load is less than the total load
capacity, do not apply the load
unevenly. Improper loading may
cause deterioration of steering
or braking control which may
cause death or serious injury.

B When using a roof luggage
carrier (vehicles with roof
rails)

Observe the following precau-
tions:

®Place the cargo so that its
weight is distributed evenly
between the front and rear
axles.

@®If loading long or wide cargo,
never exceed the vehicle overall
length or width. (—P.458)

@ Before driving, make sure the
cargo is securely fastened on
the roof luggage carrier.

@ Loading cargo on the roof lug-
gage carrier will make the cen-
ter of gravity of the vehicle
higher. Avoid high speeds, sud-
den starts, sharp turns, sudden
braking or abrupt maneuvers,
otherwise it may result in loss of
control or vehicle rollover due to
failure to operate this vehicle
correctly and result in death or
serious injury.

@ If driving for a long distance, on
rough roads, or at high speeds,
stop the vehicle now and then
during the trip to make sure the
cargo remains in its place.

®Do not exceed 75 Ib. (34 kg)
cargo weight on the roof lug-
gage carrier.

NOTICE

B When loading cargo (vehi-
cles with a moon roof)

Be careful not to scratch the sur-
face of the moon roof.
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Vehicle load limits A\ WARNING

H Overloading the vehicle
Vehicle load limits include Do not overload the vehicle.
total load capacity, seating ]{Lm?y nOL°?'Y| Calése d&cljmaStle to

. . . e tires, but also degrade steer-
capacity, towing _capaCIty ing and braking ability, resulting in
and cargo capacity. an accident.

® Total load capacity (vehicle
capacity weight): —»P.458
Total load capacity means the

combined weight of occupants,
cargo and luggage.

® Seating capacity: —»P.458

Seating capacity means the max-
imum number of occupants
whose estimated average weight
is 150 Ib. (68 kg) per person.

® TWR (Trailer Weight Rat-
ing): ->P.173, 458

TWR means the maximum gross

trailer weight (trailer weight plus

its cargo weight) that your vehicle
is able to tow.

® Cargo capacity

Cargo capacity may increase or
decrease depending on the
weight and the number of occu-
pants.

H Total load capacity and seating
capacity

These details are also described on
the tire and loading information
label. (—P.385)
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Trailer towing

Your vehicle is designed pri-
marily as a passen-
ger-and-load-carrying
vehicle. Towing a trailer can
have an adverse impact on
handling, performance,
braking, durability, and fuel
consumption. For your
safety and the safety of oth-
ers, you must not overload
your vehicle or trailer. You
must also ensure that you
are using appropriate tow-
ing equipment, that the tow-
ing equipment has been
installed correctly and used
properly, and that you
employ the requisite driv-
ing habits.

Vehicle-trailer stability and
braking performance are
affected by trailer stability,
brake performance and set-
ting, trailer brakes, the hitch
and hitch systems (if
equipped).

To tow a trailer safely, use
extreme care and drive the
vehicle in accordance with
your trailer’s characteris-
tics and operating condi-
tions.

Toyota warranties do not
apply to damage or mal-
function caused by towing a
trailer for commercial pur-
poses.

Contact your Toyota dealer
for further information
about additional require-
ments such as a towing kit,
etc.

M Matching trailer ball height to
trailer coupler height

No matter which class of tow hitch
applies, for a more safe trailer
hookup, the trailer ball setup must
be the proper height for the coupler
on the trailer.

[A]Coupler
Trailer ball

M Before towing

Check that the following conditions
are met:

@ Ensure that your vehicle’s tires
are properly inflated. (—P.464)

@ Trailer tires are inflated according
to the traller manufacturer’s rec-
ommendation.
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@ All trailer lights work as required
by law.

@ All lights work each time you con-
nect them.

@ The trailer ball is set at the proper
height for the coupler on the
trailer.

@ The trailer is level when it is
hitched.
Do not drive if the trailer is not
level, and check for improper
tongue weight, overloading, worn
suspension, or other possible
causes.

@ The trailer cargo is securely
loaded.

® The rear view mirrors conform to
all applicable federal, state/provin-
cial or local regulations. If they do
not, install rear view mirrors
appropriate for towing purposes.

M Break-in schedule

If your vehicle is new or equipped
with any new power train compo-
nents (such as an engine, transaxle,
transfer, rear differential or wheel
bearing), Toyota recommends that
you do not tow a trailer until the
vehicle has been driven for over 500
miles (800 km).

After the vehicle has been driven for
over 500 miles (800 km), you can
start towing. However, for the next
500 miles (800 km), drive the vehi-
cle at a speed of less than 50 mph
(80 km/h) when towing a trailer, and
avoid full throttle acceleration.

B Maintenance

@ If you tow a trailer, your vehicle
will require more frequent mainte-
nance due to the additional load.
(See “Scheduled Maintenance
Guide” or “Owner’s Manual Sup-
plement”.)

@ Retighten the fixing bolts of the
towing ball and bracket after
approximately 600 miles (1000
km) of trailer towing.

mIf trailer sway occurs

One or more factors (crosswinds,
passing vehicles, rough roads, etc.)
can adversely affect handling of
your vehicle and trailer, causing
instability.

@ If trailer swaying occurs:

 Firmly grip the steering wheel.
Steer straight ahead.
Do not try to control trailer sway-
ing by turning the steering wheel.

» Begin releasing the accelerator
pedal immediately but very gradu-
ally to reduce speed.
Do not increase speed. Do not
apply vehicle brakes.

If you make no extreme correction
with the steering or brakes, your
vehicle and trailer should stabilize.
(if enabled, Trailer Sway Control can
also help to stabilize the vehicle and
trailer.)

@ After the trailer swaying has
stopped:

+ Stop in a safe place. Get all occu-
pants out of the vehicle.

» Check the tires of the vehicle and
the trailer.

» Check the load in the trailer.
Make sure the load has not
shifted.

Make sure the tongue weight is
appropriate, if possible.

+ Check the load in the vehicle.
Make sure the vehicle is not over-
loaded after occupants get in.

If you cannot find any problems, the
speed at which trailer swaying
occurred is beyond the limit of your
particular vehicle-trailer combina-
tion. Drive at a lower speed to pre-
vent instability. Remember that
swaying of the towing vehicle-trailer
increases as speed increases.

)
S
<.
5
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A\ WARNING

M Trailer towing precautions

To tow a trailer safely, use
extreme care and drive the vehi-
cle in accordance with the trailer’s
characteristics and operating con-
ditions. Failure to do so could
cause an accident resulting in
death or serious injury. Vehicle
stability and braking performance
are affected by trailer stability,
brake setting and performance,
and the hitch. Your vehicle will
handle differently when towing a
trailer.

B To avoid accident or injury

® Do not exceed the TWR,
unbraked TWR, GCWR, GVWR
or GAWR.

@ Adjust the tongue weight within
the appropriate range. Place
heavier loads as close to the
trailer axle as possible.

® Do not exceed 65 mph (104
km/h), the posted towing speed
limit or the speed limit for your
trailer as set forth in your trailer
owner’s manual, whichever is
lowest. Slow down sufficiently
before making a turn, in cross
winds, on wet or slippery sur-
face, etc. to help avoid an acci-
dent. If you experience a
vehicle-trailer instability from
reducing a certain speed, slow
down and make sure you keep
your vehicle speed under the
speed of which you experience
the instability.

® Do not make jerky, abrupt or
sharp turns.

®Do not apply the brakes sud-
denly as you may skid, resulting
in jackknifing and loss of vehicle
control. This is especially true
on wet or slippery surfaces.

® Do not exceed the trailer hitch
assembly weight, gross vehicle
weight, gross axle weight and
trailer tongue weight capacities.

® Do not use the following sys-
tems when trailer towing.

» Dynamic radar cruise control
with full-speed range

» LTA (Lane Tracing Assist)
» LDA (Lane Departure Alert)

» PKSB (Parking Support Brake)
(if equipped)

* RCTA (Rear Cross Traffic Alert)
(if equipped)

* PCS (Pre-Collision System)

* BSM (Blind Spot Monitor) (if
equipped)

@ Slow down and downshift
before descending steep or long
downhill grades. Do not make
sudden downshifts while
descending steep or long down-
hill grades.

@ Vehicle-trailer instability is more
likely on steep long downhills.
Before descending steep or
long downhill grades, slow
down and downshift. Do not
make sudden downshifts when
descending steep or long down-
hill grades. Avoid holding the
brake pedal down too long or
applying the brakes too fre-
quently. This could cause the
brakes to overheat and result in
reduced braking efficiency.

B When towing a trailer

Toyota recommends trailers with
brakes that conform to any appli-
cable federal and state/provincial
regulations.
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A\ WARNING

@ If the gross trailer weight
exceeds unbraked TWR, trailer
brakes are required. Toyota rec-
ommends trailers with brakes
that conform to all applicable
federal and state/provincial reg-
ulations.

®Never tap into your vehicle’s
hydraulic system, as this will
lower the vehicle’s braking
effectiveness.

® Never tow a trailer without using
a safety chain securely attached
to both the trailer and the vehi-
cle. If damage occurs to the
coupling unit or hitch ball, there
is danger of the trailer wander-
ing into another lane.

B GVWR (Gross Vehicle
Weight Rating)

The maximum allowable gross
vehicle weight. The gross vehi-
cle weight is the total weight of
the vehicle. When towing a
trailer, it is the sum of the vehicle
weight (including the occu-
pants, cargo and any optional
equipment installed on the vehi-
cle) and the tongue weight.

ITowing related terms

B GCWR (Gross Combination
Weight Rating)

The maximum allowable gross
combination weight. The gross
combination weight is the sum
of the total vehicle weight
(including the occupants, cargo
and any optional equipment
installed on the vehicle) and the
weight of the trailer being towed
(including the cargo in the
trailer).

B GAWR (Gross Axle Weight
Rating)

The maximum allowable gross
axle weight. The gross axle
weight is the load placed on
each axle (front and rear).

Front GAWR

e -
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Rear GAWR
m TWR (Trailer Weight Rating)

The maximum allowable gross
trailer weight. The gross trailer
weight is the sum of the trailer
weight and the weight of the
cargo in the trailer.

TWR is calculated assuming
base vehicle with one driver,
one front passenger, towing
package (if available), hitch and
hitch systems (if required).
Additional optional equipment, pas-
sengers and cargo in the vehicle
will reduce the trailer weight rating

so as not to exceed GCWR, GVWR
and GAWR.

[A]

)i —))

2

[A] With brakes

® Unbraked TWR (Unbraked
Trailer Weight Rating)

The trailer weight rating for tow-
ing a trailer without a trailer ser-
vice brake system.

e\
i —(O) s—
[A] Without brakes

m Tongue Weight

The load placed on the trailer
hitch ball. (»P.173)

Binpn ©)m—
IWeight limits

® The gross trailer weight must
never exceed 1500 Ib. (680
kg).

® The gross combination weight
must never exceed the follow-
ing:

6100 Ib. (2765 kQ)

® The gross vehicle weight
must never exceed the
GVWR indicated on the Certi-
fication Label. (—P.458)

® The gross axle weight on
each axle must never exceed
the GAWR indicated on the
Certification Label. (—P.458)
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® [f the gross trailer weight is
over the unbraked TWR,
trailer service brakes are
required.

GCWR, TWR and
Unbraked TWR

Confirm that the gross trailer
weight, gross combination
weight, gross vehicle weight,
gross axle weight and tongue
weight are all within the limits.

m GCWR’

6100 Ib. (2765 kg)
m TWR’

1500 Ib. (680 kg)

m Unbraked TWR’

1500 Ib. (680 kg)

": These models meet the tow-vehi-
cle trailering requirement of SAE
International per SAE J2807.

ITraiIer Tongue Weight

® A recommended tongue
weight varies in accordance
with the types of trailers or
towing as described below.

® To ensure the recommended
values shown below, the
trailer must be loaded by
referring to the following
instructions.

» Tongue Weight

The gross trailer weight should be
distributed so that the tongue

weight is 9% to 11%.

(Tongue weight/Gross trailer weight
x 100 = 9% to 11%)

% 5@

Gross trailer weight

Tongue weight

The gross trailer weight, gross axle
weight and tongue weight can be
measured with platform scales
found at a highway weighing sta-
tion, building supply company,
trucking company, junk yard, etc.

IHitch

Trailer hitch assemblies have
different weight capacities. Toy-
ota recommends the use of Toy-
ota hitch/bracket for your
vehicle. For details, contact your
Toyota dealer.

® |f you wish to install a trailer
hitch, contact your Toyota
dealer.

® Use only a hitch that con-
forms to the gross trailer
weight requirement of your
vehicle.

® Follow the directions supplied
by the hitch manufacturer.

® |ubricate the hitch ball with a
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light coating of grease.

® Remove the hitch ball when-
ever you are not towing a
trailer. Remove the trailer
hitch if you do not need it.
After removing the hitch, seal
any mounting hole in the vehi-
cle body to prevent entry of
any substances into the vehi-
cle.

A\ WARNING

B Hitch

Trailer hitch assemblies have dif-
ferent weight capacities estab-
lished by the hitch manufacturer.
Even though the vehicle may be
physically capable of towing a
higher weight, the operator must
determine the maximum weight
rating of the particular hitch
assembly and never exceed the
maximum weight rating specified
for the trailer-hitch. Exceeding the
maximum weight rating set by the
trailer-hitch manufacturer can
cause an accident resulting in
death or serious personal injuries.

NOTICE

HEWhen installing a trailer hitch

Use only the position recom-
mended by your Toyota dealer.
Do not install the trailer hitch on
the bumper; this may cause body
damage.

Positions for towing hitch
receiver and hitch ball

[A] Weight carrying ball position:
37.5in. (952.0 mm)

Hitch receiver pin hole posi-
tion: 31.6 in. (801.5 mm)

IConnecting trailer lights

Please consult your dealer
when installing trailer lights, as
incorrect installation may cause
damage to the vehicle's lights.
Please take care to comply with
your state's laws when installing
trailer lights.

NOTICE

H Do not directly splice trailer
lights

Do not directly splice trailer lights.
Directly splicing trailer lights may
damage your vehicle’s electrical

system and cause a malfunction.

ITraiIer towing tips

Your vehicle will handle differ-
ently when towing a trailer. Help
to avoid an accident, death or
serious injury, keep the following
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in mind when towing:

® Speed limits for towing a
trailer vary by state or prov-
ince. Do not exceed the
posted towing speed limit.

® Toyota recommends that the
vehicle-trailer speed limit is 65
mph (104 km/h) on a flat,
straight, dry road. Do not
exceed this limit, the posted
towing speed limit or the
speed limit for your trailer as
set forth in your trailer owner’s
manual, whichever is lowest.
Instability of the towing vehi-
cle-trailer combination (trailer
sway) increases as speed
increases. Exceeding speed
limits may cause loss of con-
trol.

® Before starting out, check the
trailer lights, tires and the
vehicle-trailer connections.
Recheck after driving a short
distance.

® Practice turning, stopping and
reversing with the trailer
attached in an area away
from traffic until you become
accustomed to the feel of the
vehicle-trailer combination.

® Reversing with a trailer
attached is difficult and
requires practice. Grip the
bottom of the steering wheel
and move your hand to the
left to move the trailer to the
left. Move your hand to the
right to move the trailer to

right. (This is generally oppo-
site to reversing without a
trailer attached.) Avoid sharp
or prolonged turning. Have
someone guide you when
reversing to reduce the risk of
an accident.

® As stopping distance is
increased when towing a
trailer, vehicle-to vehicle dis-
tance should be increased.
For each 10 mph (16 km/h) of
speed, allow at least one
vehicle and trailer length.

® Avoid sudden braking as you
may skid, resulting in the
trailer jackknifing and a loss of
vehicle control. This is espe-
cially true on wet or slippery
surfaces.

® Avoid jerky starts or sudden
acceleration.

® Avoid jerky steering and
sharp turns, and slow down
before making turn.

® Note that when making a turn,
the trailer wheels will be
closer than the vehicle wheels
to the inside of the turn. Com-
pensate by making a wider
than normal turning radius.

® Slow down before making a
turn, in cross winds, on wet or
slippery surfaces, etc.
Increasing vehicle speed can
destabilize the trailer.

® Take care when passing other
vehicles. Passing requires
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considerable distance. After
passing a vehicle, do not for-
get the length of your trailer,
and be sure you have plenty
of room before changing
lanes.

® To maintain engine braking

efficiency and charging sys-
tem performance when using
engine braking, do not put the
transmission in D. If in the S
mode, the hybrid transmission
shift range position must be in
5 or lower.(—P.185)

® Instability happens more fre-
quently when descending
steep or long downhill grades.
Before descending, slow
down and downshift. Do not
make sudden downshifts
while descending steep or
long downhill grades.

® Avoid holding the brake pedal
down too long or applying the
brakes too frequently. This
could cause the brakes to
overheat and result in
reduced braking efficiency.

® Due to the added load of the
trailer, your vehicle’s engine
may overheat on hot days (at
temperatures over 85°F
[30°C]) when driving up a long
or steep grade. If the engine
coolant temperature gauge
indicates overheating, imme-
diately turn off the air condi-
tioning (if in use), pull your
vehicle off the road and stop

in a safe spot. (—»P.452)

® Always place wheel blocks
under both the vehicle’s and
the trailer’s wheels when
parking. Put the transmission
in P and apply the parking
brake. Avoid parking on a
slope, but if unavoidable, do
so only after performing the
following:

1 Apply the brakes and keep
them applied.

2 Have someone place wheel
blocks under both the vehi-
cle’s and trailer’s wheels.

3 When the wheel blocks are in
place, release the brakes
slowly until the blocks absorb
the load.

4 Shift into P and apply the
parking brake.

5 Turn off the hybrid system.

® When restarting after parking
on a slope:

1 With the shift lever in P, start
the hybrid system. Be sure to
keep the brake pedal
depressed.

2 Shift into a forward gear. If
reversing, shift into R.

3 If the parking brake is in man-
ual mode, release the park-
ing brake. (—P.190)

4 Release the brake pedal, and
slowly pull or back away from
the wheel blocks. Stop and
apply the brakes.
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5 Have someone retrieve the Dinghy towing

blocks.
Your vehicle is not designed
to be dinghy towed (with 4
wheels on the ground)

behind a motor home.
< O
=

NOTICE
B To avoid serious damage to
your vehicle

Do not tow your vehicle with the
four wheels on the ground.

|w)
=1
<.
5
«
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Power (ignition) from any power switch mode.
switch

Performing the following
operations when carrying
the electronic key on your
person starts the hybrid
system or changes power
switch modes.

Starting the hybrid sys-
tem

1 Check that the parking brake
is set. (—P.190)

2 Check that the shift leveris in
P.

3 Firmly depress the brake
pedal.

«=g and a message will be dis-
played on the multi-information dis-
play.

If it is not displayed, the hybrid sys-
tem cannot be started.

4 Press the power switch

shortly and firmly.

When operating the power switch,
one short, firm press is enough. It is
not necessary to press and hold the
switch.

If the “READY” indicator turns on,
the hybrid system will operate nor-
mally.

Continue depressing the brake
pedal until the “READY” indicator is
illuminated.

The hybrid system can be started

5 Check that the “READY” indi-
cator is illuminated.

The vehicle cannot be driven if the
“READY” indicator is off.

® Power switch illumination

According to the situation, the
power switch illumination operates
as follows.

®When a door is opened, or the
power switch mode is changed
from ACC or ON to off, the power
switch illumination comes on.

® When depressing the brake pedal
with carrying the electronic key on
your person, the power switch illu-
mination blinks.

® When the power switch mode is in

ACC or ON, the power switch illu-
mination is constantly illuminated.

M If the hybrid system does not
start

® The immobilizer system may not
have been deactivated. (—P.79)
Contact your Toyota dealer.

@ If a message related to start-up is
shown on the multi-information
display, read the message and fol-
low the instructions.

B Sounds and vibrations specific
to a hybrid vehicle

—P.70

HIf the 12-volt battery is dis-
charged

The hybrid system cannot be started
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using the smart key system. Refer
to P.447 to restart the hybrid sys-
tem.

mIf the “READY” indicator does
not come on

In the event that the “READY” indi-
cator does not come on even after
performing the proper procedures
for starting the vehicle, contact your
Toyota dealer immediately.

M If the hybrid system is malfunc-
tioning

—P.78

H Electronic key battery depletion

—P.116

M Conditions affecting operation

—P.134

B Notes for the entry function

—P.135

M Electronic key battery

—P.393

H Operation of the power switch

@ If the switch is not pressed shortly
and firmly, the power switch mode
may not change or the hybrid sys-
tem may not start.

@ If attempting to restart the hybrid
system immediately after turning
the power switch off, the hybrid
system may not start in some
cases. After turning the power
switch off, please wait a few sec-
onds before restarting the hybrid
system.

B Customization

If the smart key system has been
deactivated in a customized setting,
refer to P.445.

A\ WARNING

B When starting the hybrid sys-
tem

Always start the hybrid system
while sitting in the driver’s seat.
Do not depress the accelerator
pedal while starting the hybrid
system under any circumstances.
Doing so may cause an accident
resulting in death or serious injury.

NOTICE

B When starting the hybrid sys-
tem

If the hybrid system becomes diffi-
cult to start, have your vehicle
checked by your Toyota dealer
immediately.

B Symptoms indicating a mal-
function with the power
switch

If the power switch seems to be
operating somewhat differently
than usual, such as the switch
sticking slightly, there may be a
malfunction. Contact your Toyota
dealer immediately.

Stopping the hybrid sys-
tem

1 Stop the vehicle completely.

2 Set the parking brake
(—P-190), and shift the shift
lever to P.

Check the parking brake indicator

is illuminated.

Do not press the shift release but-
ton after shifting the shift position to
P.

3 Press the power switch.

The hybrid system will stop, and the
meter display will be extinguished.

o
3.
<.
5
«
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4 Release the brake pedal and
check that “ACCESSORY” or
“IGNITION ON” is not shown
on the multi-information dis-

play.

A\ WARNING

B Automatic hybrid system shut
off feature

® The vehicle is equipped with a
feature that automatically shuts off
the hybrid system when the shift
lever is in P with the hybrid system
operating for an extended period.

® The hybrid system will automati-
cally shut off after approximately 1
hour if it has been left running
while the shift lever is in P.

® The timer for the automatic hybrid
system shut off feature will reset if
the brake pedal is depressed or if
the shift lever is in a position other
than P.

@ After the vehicle is parked, if the
door is locked with the door lock
switch (—P.122) from the inside or
the mechanical key (—P.445) from
the outside, the automatic hybrid
system shut off feature will be dis-
abled. The timer for the automatic
hybrid system shut off feature will
be re-enabled if the driver’s door
is opened.

H Stopping the hybrid system
in an emergency

@ If you want to stop the hybrid
system in an emergency while
driving the vehicle, press and
hold the power switch for more
than 2 seconds, or press it
briefly 3 times or more in suc-
cession. (—P.407)

However, do not touch the
power switch while driving
except in an emergency. Turn-
ing the hybrid system off while
driving will not cause loss of
steering or braking control, how-
ever, power assist to the steer-
ing will be lost. This will make it
more difficult to steer smoothly,
so you should pull over and stop
the vehicle as soon as it is safe
to do so.

@ If the power switch is operated
while the vehicle is running, a
warning message will be shown
on the multi-information display
and a buzzer sounds.

@ To restart the hybrid system
after performing an emergency
shutdown, shift the shift lever to
N and then press the power
switch.

B When parking

Exhaust gases include harmful
carbon monoxide (CO), which is
colorless and odorless. Observe
the following precautions.

Failure to do so may cause
exhaust gases to enter the vehicle
and may lead to an accident
caused by light-headedness, or
may lead to death or a serious
health hazard.

@ If the vehicle is in a poorly venti-
lated area or a closed area,
such as a garage, stop the
hybrid system.
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A\ WARNING

®Do not leave the vehicle with
the hybrid system operating for
a long time. If such a situation
cannot be avoided, park the
vehicle in an open space and
ensure that exhaust fumes do
not enter the vehicle interior.

®Do not leave the hybrid system
operating in an area with snow
build-up, or where it is snowing.
If snowbanks build up around
the vehicle while the hybrid sys-
tem is operating, exhaust gases
may collect and enter the vehi-
cle.

Changing power switch
modes

Modes can be changed by
pressing the power switch with
brake pedal released. (The
mode changes each time the
switch is pressed.)

1 OFF

The emergency flashers can be
used.

2 ACC™

Some electrical components such
as the audio system can be used.

“ACCESSORY” will be displayed
on the multi-information display.

3 ON

All electrical components can be
used.

“IGNITION ON” will be displayed on
the multi-information display.

“1:1f the shift lever is in a position
other than P or the shift release
button is pressed when turning
off the hybrid system, the power
switch will be turned to ACC, not
to off.

"2: ACC mode can be enabled/dis-
abled on the customize menu.
(>P.478)

B Auto power off function

If the vehicle is left in ACC for more
than 20 minutes or ON (the hybrid
system is not operating) for more
than an hour with the shift lever is in
P or the shift release button is not
pressed, the power switch will auto-
matically turn off. However, this
function cannot entirely prevent
12-volt battery discharge. Do not
leave the vehicle with the power
switch in ACC or ON for long peri-
ods of time when the hybrid system
is not operating.

B When ACC customization is in
off

® With the power switch is turned
off, the multimedia system can still
be used for a certain time until the
battery saving function starts
operating.

o
3.
<.
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® When the safe exit assist is oper-
ating, a buzzer will sound and a
voice guidance will be given.
(vehicles with safe exit assist)

NOTICE

HTo prevent 12-volt battery dis-
charge

® Do not leave the power switch
in ACC or ON for long periods of
time without the hybrid system
on.

@ If “ACCESSORY” or “IGNITION
ON” is displayed on the
multi-information display, the
power switch is not off. Exit the
vehicle after turning the power
switch off.

When stopping the hybrid
system with the shift lever
in a position other than P

If the hybrid system is stopped
when the shift lever is in a posi-
tion other than P or the shift
release button is pressed, the
power switch will not be turned
off but instead be turned to
ACC. Perform the following pro-
cedure to turn the switch off:

1 Check that the parking brake
is set.

2 Shift the shift lever to P.

Do not press the shift release but-
ton after shifting the shift position to
P

3 Check that “ACCESSORY” is
displayed on the multi-infor-
mation display and press the
power switch shortly and
firmly.

4 Check that “ACCESSORY”
or “IGNITION ON” on the

multi-information display are
off.

NOTICE

B To prevent 12-volt battery dis-
charge

Do not stop the hybrid system
with the shift lever in a position
other P or the shift release button
pressed. If the hybrid system is
stopped with the shift lever in a
position other than P or the shift
release button pressed, the power
switch will not be turned off but
instead be turned to ACC mode. If
the vehicle is left in ACC, 12-volt
battery discharge may occur.
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EV drive mode

In EV drive mode, electric
power is supplied by the
hybrid battery (traction bat-
tery), and only the electric
motor (traction motor) is
used to drive the vehicle.

This mode allows you to
drive in residential areas
early in the morning and
late at night, or in indoor
parking lots etc. without
concern for noises and gas
emissions.

IOperating instructions

Turns EV drive mode on/off

When EV drive mode is turned on,
the EV drive mode indicator will
come on. Pressing the switch when
in EV drive mode will return the
vehicle to normal driving (using the
gasoline engine and electric motor
[traction motor]).

m Situations in which EV drive
mode cannot be turned on

It may not be possible to turn EV
drive mode on in the following situa-
tions. If it cannot be turned on, a

buzzer will sound and a message
will be shown on the multi-informa-
tion display.
@ The temperature of the hybrid sys-
tem is high.
The vehicle has been left in the
sun, driven on a hill, driven at high
speeds, etc.

@ The temperature of the hybrid sys-
tem is low.
The vehicle has been left in tem-
peratures lower than about 68°F
(20°C ) for a long period of time
etc.

® The gasoline engine is warming
up.

® The hybrid battery (traction bat-
tery) is low.
The remaining battery level indi-
cated in the energy monitor dis-
play is low. (—P.112)

@ Vehicle speed is high.

@ The accelerator pedal is
depressed firmly or the vehicle is
on a hill etc.

® The windshield defogger is in use.

B Switching to EV drive mode
when the gasoline engine is
cold

If the hybrid system is started while
the gasoline engine is cold, the gas-
oline engine will start automatically
after a short period of time in order
to warm up.In this case, you will
become unable to switch to EV drive
mode.

After the hybrid system has started
and the “READY” indicator has illu-
minated, press the EV drive mode
switch before the gasoline engine
starts to switch to EV drive mode.

B Automatic cancelation of EV
drive mode

When driving in EV drive mode, the
gasoline engine may start automati-
cally and the vehicle may be driven
by the gasoline engine and electric
motor (traction motor) in the follow-
ing situations. When EV drive mode
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is canceled, a buzzer will sound, the
EV drive mode indicator will flash,
and a message will be displayed on
the multi-information display.

® The hybrid battery (traction bat-
tery) becomes low.
The remaining battery level indi-
cated in the energy monitor dis-
play is low. (—-P.112)

@ \Vehicle speed is high.

® The accelerator pedal is
depressed firmly or the vehicle is
on a hill etc.

B Possible driving distance when
driving in EV drive mode

EV drive mode’s possible driving
distance ranges from a few hundred
meters to approximately 0.6 mile (1
km). However, depending on vehicle
conditions, there are situations
when EV drive mode cannot be
used.

(The distance that is possible
depends on the hybrid battery [trac-
tion battery] level and driving condi-
tions.)

B Fuel economy

The hybrid system is designed to
achieve the best possible fuel econ-
omy during normal driving (using
the gasoline engine and electric
motor [traction motor]). Driving in
EV drive mode more than neces-
sary may lower fuel economy.

mIf “EV Mode Unavailable” is
shown on the multi-information
display

The EV drive mode is not available.
The reason the EV drive mode is
not available (the vehicle is idling,
battery charge is low, vehicle speed
is higher than the EV drive mode
operating speed range or accelera-
tor pedal is depressed too much)
may be displayed. Use the EV drive
mode when it becomes available.

mIf “EV Mode Deactivated” is
shown on the multi-information
display

The EV drive mode has been auto-
matically canceled. The reason the
EV drive mode is not available (the
battery charge is low, vehicle speed
is higher than the EV drive mode
operating speed range or accelera-
tor pedal is depressed too much)
may be displayed. Drive the vehicle
for a while before attempting to turn
on the EV drive mode again.

A\ WARNING

H Caution while driving

When driving in EV drive mode,
pay special attention to the area
around the vehicle. Because
there is no engine noise, pedestri-
ans, people riding bicycles or
other people and vehicles in the
area may not be aware of the
vehicle starting off or approaching
them, so take extra care while
driving. Therefore, take extra care
while driving even if the vehicle
proximity notification system is
active.
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Hybrid transmission

Select the shift position
depending on your purpose
and situation.

Shift position purpose
and functions

A\ WARNING

BEWhen driving on slippery
road surfaces

Do not accelerate or shift gears
suddenly.

Sudden changes in engine brak-
ing may cause the vehicle to spin
or skid, resulting in an accident.

SiliifEoeh Objective or function
tion
Parking the vehi-
P cle/starting the hybrid
system
R Reversing

Neutral (Condition in
N which the power is not
transmitted)

D Normal driving "’
3 S mode driving 2
(>P.187)

" To improve fuel efficiency and
reduce noise, shift the shift lever
to D for normal driving.

"2: By selecting shift ranges using S
mode, you can control accelerat-
ing force and engine braking
force.

B Restraining sudden start
(Drive-Start Control)

—P.163

NOTICE

H Hybrid battery (traction bat-
tery) charge

If the shift lever is in N, the hybrid
battery (traction battery) will not
be charged even when the engine
is running. Therefore, if the vehi-
cle is left with the shift lever in N
for a long period of time, the
hybrid battery (traction battery)
will discharge, and this may result
in the vehicle not being able to
start.

IShifting the shift lever

N

:While the power switch is in
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ON and the brake pedal
depressed*, shift the shift lever
while pressing the shift release
button on the shift knob.

<=:8hift the shift lever while
pressing the shift release button
on the shift knob.

:Shift the shift lever normally.

When shifting the shift lever
between P and D, make sure that
the vehicle is completely stopped.

*

: For the vehicle be able to be
shifted from P, the brake pedal
must be depressed before the
shift release button is pressed. If
the shift release button is pressed
first, the shift lock will not be
released.

M Shift lock system

The shift lock system is a system to
prevent accidental operation of the
shift lever in starting.

The shift lever can be shifted from P
only when the power switch is in ON
and the brake pedal is being
depressed.

mIf the shift lever cannot be
shifted from P

First, check whether the brake pedal
is being depressed.

If the shift lever cannot be shifted
with your foot on the brake pedal,
there may be a problem with the
shift lock system. Have the vehicle
inspected by your Toyota dealer
immediately.

The following steps may be used as
an emergency measure to ensure
that the shift lever can be shifted.
Releasing the shift lock:

1 Set the parking brake.

2 Turn the power switch off.

3 Depress the brake pedal.

4 Ply the cover up with a flathead
screwdriver or equivalent tool.
To prevent damaging the cover,
wrap the tip of the flathead
screwdriver with a tape.

5 Press and hold the shift lock
override button and then press
the shift release button on the
shift knob.

The shift lever can be shifted while
the button is pressed.

A\ WARNING

B To prevent an accident when
releasing the shift lock

Before pressing the shift lock
override button, make sure to set
the parking brake and depress the
brake pedal.

If the accelerator pedal is acci-
dentally depressed instead of the
brake pedal when the shift lock
override button is pressed and the
shift lever is shifted out of P, the
vehicle may suddenly start, possi-
bly leading to an accident result-
ing in death or serious injury.
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NOTICE

B Hybrid battery (traction bat-
tery) charge

If the shift lever is in N, the hybrid
battery (traction battery) will not
be charged even when the engine
is running. Therefore, if the vehi-
cle is left with the shift leverin N
for a long period of time, the
hybrid battery (traction battery)
will discharge, and this may result
in the vehicle not being able to
start.

Selecting the driving
mode

—P.294

Selecting shift ranges in
the D position (vehicles
with paddle shift switch)

To drive using temporary shift
range selection, operate the “-”
paddle shift switch. The shift
range can then be selected by
operating the “-” and “+” paddle
shift switches. Changing the
shift range allows restriction of
the highest gear, preventing
upshifting and enabling the level
of engine braking force to be
selected.

1 Upshifting
2 Downshifting

The selected shift range, from D1 to
D6, will be displayed on the
multi-information display.

B When the “-” paddle shift
switch is operated with the shift
lever in the D position

The shift range is downshifted to a
range that enables engine braking
force that is suitable to driving con-
ditions.

B Automatic deactivation of shift
range selection in the D posi-
tion

Shift range selection in the D posi-

tion will be deactivated in the follow-

ing situations:

@ The “+” paddle shift switch is held
down for a period of time

® When the vehicle comes to a stop

@ If the accelerator pedal is
depressed for more than a certain
period of time

@ When the shift lever is shifted to a
position other than D

Changing gears in the S
position

When the shift lever is in the S
position, the shift lever or paddle
shift switches (If equipped) can
be operated as follows:
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1 Upshifting

2 Downshifting

The gear changes once every time
the shift lever or paddle shift switch
(If equipped) is operated.

The selected gear step, from S1 to

S6, will be displayed on the
multi-information display.

B Downshift restriction warning
buzzer (S mode or paddle shift-
ing(If equipped))

To help ensure safety and driving

performance, downshifting opera-

tion may sometimes be restricted. In
some circumstances, downshifting
may not be possible even when the
shift lever or paddle shift switches (If
equipped) are operated. (A buzzer
will sound twice.)

S mode

® When the shift range is S4 or
lower, holding the shift lever
toward “+” sets the shift range to
S6.

@ To prevent the engine from
over-revving, upshifting may auto-
matically occur.

mIf the S indicator does not come
on or the D indicator is dis-
played even after shifting the
shift lever to S

This may indicate a malfunction in
the transmission system. Have the
vehicle inspected by your Toyota
dealer immediately.

(In this situation, the transmission
will operate in the same manner as
when the shift lever is in D.)



4-2. Driving procedures 189

: When the indicators flash at an
Turn signal lever abnormally fast speed even though
all the turn signal lights are flashing,
have the vehicle inspected by your

IOperatlng instructions Toyota dealer.

1 Right turn

2 Lane change to the right
(move the lever partway and
release it)

The right hand signals will flash 3

times.

3 Lane change to the left
(move the lever partway and
release it)

The left hand signals will flash 3

times.

4 Leftturn

M Turn signals can be operated
when

The power switch is in ON.

mIf the indicator flashes faster
than usual

Check that all the turn signal lights
are flashing. (—P.398)
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Parking brake

The parking brake can be
set or released automati-
cally or manually.

In automatic mode, the
parking brake can be set or
released automatically
according to shift lever
operation. Also, even in
automatic mode, the park-
ing brake can be set or
released manually.

IOperating instructions

m Using the manual mode

The parking brake can be set
and released manually.

0

[A] Parking brake switch indica-
tor

Parking brake indicator light
(U.S.A)

Parking brake indicator light
(Canada)

1 Pull the switch to set the
parking brake.

The parking brake indicator light

and the parking brake switch indi-

cator will turn on.

Pull and hold the parking brake

switch if an emergency occurs and

it is necessary to operate the park-
ing brake while driving.

2 Press the switch to release
the parking brake.

» Operate the parking brake switch

while depressing the brake pedal.

» Using the parking brake auto-

matic release function, the park-
ing brake can be released by
depressing the accelerator pedal.
When using this function, slowly
depress the accelerator pedal.
(—P.191)

Make sure that the parking brake

indicator light and the parking brake

switch indicator turn off.

3 If the parking brake indicator
light and the parking brake
switch indicator flash, oper-
ate the switch again.
(—P.421)

B Turning the automatic
mode on

While the vehicle is stopped,
pull and hold the parking brake
switch until a buzzer sounds and
a message is shown on the
multi-information display.
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When the automatic mode is
turned on, the parking brake
operates as follows.

® When the shift lever is shifted
from P, the parking brake will
be released, and the parking
brake indicator light and the
parking brake switch indica-
tor will turn off.

® When the shift lever is shifted
to P, the parking brake will be
set, and the parking brake
indicator light and the parking
brake switch indicator will turn
on.

Operate the shift lever with the
vehicle stopped and the brake
pedal depressed.

The auto function may not operate
if the shift lever is moved extremely
quickly or the brake pedal is not
firmly depressed. In this situation,
apply the parking brake manually.
(—P.190)
®m Turning the automatic
mode off

While the vehicle is stopped and
depressing the brake pedal,
press and hold the parking
brake switch until a buzzer

sounds and a message is
shown on the multi-information
display.

M Parking brake operation

©® When the power switch is not in
ON, the parking brake cannot be
released using the parking brake
switch.

® When the power switch is not in
ON, automatic mode (automatic
brake setting and releasing) is not
available.

M Parking brake automatic
release function

When all of the following conditions
are met, the parking brake can be
released by depressing the acceler-
ator pedal.

@ The driver’s door is closed
@ The driver is wearing the seat belt

@ The shift lever is in a forward driv-
ing position or reverse driving
position

® The malfunction indicator lamp or
brake system warning light is not
illuminated.

When depressing the accelerator
pedal, depress it slowly.

If the parking brake is not released
when the accelerator pedal is
depressed, release the parking
brake manually.

When the shift lever is shifted from
P, the parking brake will be released
automatically.
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H Parking brake automatic lock
function

The parking brake will be set auto-
matically under the following condi-
tions:

® The brake pedal is not depressed
® The driver’'s door is open

® The driver’s seat belt is not fas-
tened

@ The shift lever is in a position
other than P or N

@ The malfunction indicator lamp
and brake system warning light
are not illuminated

mIf “Parking Brake Temporarily
Unavailable” is displayed on
the multi-information display

If the parking brake is operated
repeatedly over a short period of
time, the system may restrict opera-
tion to prevent overheating. If this
happens, refrain from operating the
parking brake. Normal operation will
return after about 1 minute.

mIf “Parking Brake Unavailable”
is displayed on the multi-infor-
mation display

Operate the parking brake switch. If
the message does not disappear
after operating the switch several
times, the system may be malfunc-
tioning. Have the vehicle inspected
by your Toyota dealer.

M Parking brake operation sound

When the parking brake operates, a
motor sound (whirring sound) may
be heard. This does not indicate a
malfunction.

M Parking brake indicator light
and Parking brake switch indi-
cator

® Depending on the power switch
position/mode, the parking brake
indicator light and the parking
brake switch indicator will turn on
and stay on as described below:
ON: Comes on until the parking
brake is released.

Not in ON: Stays on for approxi-
mately 15 seconds.

®When the power switch is turned
off with the parking brake set, the
parking brake indicator light and
the parking brake switch indicator
will stay on for about 15 seconds.
This does not indicate a malfunc-
tion.

B When the parking brake switch
malfunctions

Automatic mode (automatic brake
setting and releasing) will be turned
on automatically.

M Parking the vehicle
—>P.157

M Parking brake engaged warning
buzzer

A buzzer will sound if the vehicle is
driven with the parking brake
engaged. “Parking Brake ON” is dis-
played on the multi-information dis-
play (with the vehicle reaching a
speed of 3 mph [5 km/h]).

M If the brake system warning
light comes on

—>P.414
B Usage in winter time
—P.302

A\ WARNING

HEWhen parking the vehicle

Do not leave a child in the vehicle
alone. The parking brake may be
released unintentionally by a child
and there is the danger of the
vehicle moving that may lead to
an accident resulting in death or
serious injury.

H Parking brake switch

Do not set any objects near the
parking brake switch. Objects
may interfere with the switch and
may lead the parking brake to
unexpectedly operate.
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A\ WARNING

B Parking brake automatic lock
function

Never use the automatic parking
brake engagement function in
place of normal parking brake
operation. This function is
designed to reduce the risk of a
collision due to the driver forget-
ting to engage the parking brake.
Over-reliance on this function to
park the vehicle safely may lead
to an accident resulting in death
or serious injury.

NOTICE

HEWhen parking the vehicle

Before you leave the vehicle, shift
the shift lever to P, set the parking
brake and make sure that the
vehicle does not move.

B When the system malfunc-
tions

Stop the vehicle in a safe place
and check the warning messages.

BEWhen the vehicle 12V-battery
is discharged

The parking brake system cannot
be activated. (-P.447)

HEWhen the parking brake can-
not be released due to a mal-
function

Driving the vehicle with the park-
ing brake set will lead to brake
components overheating, which
may affect braking performance
and increase brake wear. Have
the vehicle inspected by your Toy-
ota dealer immediately if this
occurs.

Brake Hold

The brake hold system
keeps the brake applied
when the shift lever is in D,
S or N with the system on
and the brake pedal has
been depressed to stop the
vehicle. The system
releases the brake when the
accelerator pedal is
depressed with the shift
lever in D or S to allow
smooth start off.

IEnainng the system

Turns the brake hold system on

The brake hold standby indicator

(green) |Z| comes on. While the
system is holding the brake, the
brake hold operated indicator (yel-

low) [B| comes on.

B Brake hold system operating
conditions

The brake hold system cannot be
turned on in the following condi-
tions:

® The driver’s door is not closed.

@ The driver is not wearing the seat
belt.
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® The parking brake is engaged.

If any of the conditions above are
detected when the brake hold sys-
tem is enabled, the system will turn
off and the brake hold standby indi-
cator light will go off. In addition, if
any of the conditions are detected
while the system is holding the
brake, a warning buzzer will sound
and a message will be shown on the
multi-information display. The park-
ing brake will then be set automati-
cally.

W Brake hold function

@ If the brake pedal is left released
for a period of about 3 minutes
after the system has started hold-
ing the brake, the parking brake
will be set automatically. In this
case, a warning buzzer sounds
and a message is shown on the
multi-information display.

@ To turn the system off while the
system is holding the brake, firmly
depress the brake pedal and
press the button again.

® The brake hold function may not
hold the vehicle when the vehicle
is on a steep incline. In this situa-
tion, it may be necessary for the
driver to apply the brakes. A warn-
ing buzzer will sound and the
multi-information display will
inform the driver of this situation. If
a warning message is shown on
the multi-information display, read
the message and follow the
instructions.

® When do not wish for the parking
brake to operate automatically,
press and hold the brake hold
switch until the standby indicator
(green) turns off, and then turn the
power switch off.

EWhen the parking brake is set
automatically while the system
is holding the brakes

Perform any of the following opera-
tions to release the parking brake.

® Depress the accelerator pedal.

(The parking brake will not be
released automatically if the seat
belt is not fastened.)

@ Operate the parking brake switch
with the brake pedal depressed.

Make sure that the parking brake
indicator light goes off. (—P.190)

B When an inspection at your
Toyota dealer is necessary

When the brake hold standby indi-
cator (green) does not illuminate
even when the brake hold switch is
pressed with the brake hold system
operating conditions met, the sys-
tem may be malfunctioning. Have
the vehicle inspected at your Toyota
dealer.

mIf “Brake Hold Malfunction
Press Brake to Deactivate Visit
Your Dealer” or “Brake Hold
Malfunction Visit Your Dealer”
is displayed on the multi-infor-
mation display

The system may be malfunctioning.
Have the vehicle inspected by your
Toyota dealer.

B Warning messages and buzzers

Warning messages and buzzers are
used to indicate a system malfunc-
tion or to inform the driver of the
need for caution. If a warning mes-
sage is shown on the multi-informa-
tion display, read the message and
follow the instructions.

mIf the brake hold operated indi-
cator flashes

—P.421

A\ WARNING

B When the vehicle is on a
steep incline

Take care when using the brake
hold system on a steep incline,
exercise caution. The brake hold
function may not hold brakes in
such situations. Also, the system
may not activate depending on
the angle of the slope.
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A\ WARNING

HEWhen stopped on a slippery
road

The system cannot stop the vehi-
cle when the gripping ability of the
tires has been exceeded. Do not
use the system when stopped on
a slippery road.

NOTICE

HEWhen parking the vehicle

The brake hold system is not
designed for use when parking
the vehicle for a long period of
time. Turning the power switch off
while the system is holding the
brake may release the brake,
which would cause the vehicle to
move. When operating the power
switch, depress the brake pedal,
shift the shift lever to P and set
the parking brake.
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Headlight switch daytime running lights) turn
on.

The headlights can be oper- Pore Off
ated manually or automati-

cally. > Type B

IOperating instructions

Operating the Y- switch

turns on the lights as follows:

» Type A

[A]U.S.A.
Canada

1 a0 The headlights, daytime
running lights (—P.196) and
all the lights listed below turn
on and off automatically.

[AJUS.A. 2 & The side marker, park-
Canada ing, tail, license plate, instru-
ment panel lights, and
daytime running lights
(—P-196) turn on.

1 a0 The headlights, daytime

running lights (—P.196) and

all the lights listed below turn
on and off automatically. 3 20 The headlights and alll

lights listed above (except

daytime running lights) turn
on.

2 306 The side marker, park-
ing, tail, license plate, instru-
ment panel lights, and

daytime running lights

(—P.196) turn on B AUTO mode can be used when
—P. .

The power switch is in ON.
3 Z0 The headlights and all m Daytime running light system
lights listed above (except @ The daytime running lights illumi-
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nate using the same lights as the
headlights and illuminate darker
than the headlights.

® To make your vehicle more visible
to other drivers during daytime
driving, the daytime running lights
turn on automatically when all of
the following conditions are met.
(The daytime running lights are
not designed for use at night.)

» The hybrid system is operating.

» The parking brake is released

 The headlight switch is in the ¢

or Auto  position

: When the surroundings are bright

The daytime running lights remain
on after they illuminate, even if the
parking brake is set again.

® Daytime running lights can be
turned off by operating the switch.

©® Compared to turning on the head-
lights, the daytime running light
system offers greater durability
and consumes less electricity, so
it can help improve fuel economy.

M Headlight control sensor

The sensor may not function prop-
erly if an object is placed on the sen-
sor, or anything that blocks the
sensor is affixed to the windshield.
Doing so interferes with the sensor
detecting the level of ambient light
and may cause the automatic head-
light system to malfunction.

B Automatic light off system

® When the headlights are on: The
headlights and tail lights turn off
30 seconds after the driver’s door
is opened and closed if the power

switch is turned to ACC or OFF.
(The lights turn off immediately if

E on the key is pressed after all
the doors are closed.)

® When only the tail lights are on:
The tail lights turn off automati-
cally if the power switch is turned
to ACC or OFF and the driver’s
door is opened.

To turn the lights on again, turn the
power switch to ON, or turn the light
switch off once and then back to

¢ or 0.
M Light reminder buzzer

A buzzer sounds when the power
switch is turned to OFF or ACC and
the driver’s door is opened while the
lights are turned on.

M Automatic headlight leveling
system (if equipped)

The level of the headlights is auto-
matically adjusted according to the
number of passengers and the load-
ing condition of the vehicle to
ensure that the headlights do not
interfere with other road users.

B Windshield wiper linked head-
light illumination

When driving during daytime with

the headlight switch turned to Auro | f

the windshield wipers are used, the
headlights will turn on automatically
after several seconds to help
enhance the visibility of your vehi-
cle.

M 12-volt battery-saving function

In order to prevent the 12-volt bat-
tery of the vehicle from discharging,
if the headlights and/or tail lights are
on when the power switch is turned
off the 12-volt battery saving func-
tion will operate and automatically
turn off all the lights after approxi-
mately 20 minutes. When the power
switch is turned to ON, the 12-volt
battery-saving function will be dis-
abled.
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When any of the following are per-
formed, the 12-volt battery-saving
function is canceled once and then
reactivated. All the lights will turn off
automatically 20 minutes after the
12-volt battery-saving function has
been reactivated:

® When the headlight switch is oper-
ated

®When a door is opened or closed
B Customization

Some functions can be customized.
(—P.478)

NOTICE

HTo prevent battery discharge

Do not leave the lights on longer
than necessary when the engine
is not running.

Turning on the high beam
headlights

1 With the headlights on, push
the lever away from you to
turn on the high beams.

Pull the lever toward you to the

center position to turn the high

beams off.

2 Pull the lever toward you and
release it to flash the high
beams once.

You can flash the high beams with
the headlights on or off.

AFS (Adaptive Front-light-
ing System) (if equipped)

AFS (Adaptive Front-lighting
System) secures excellent visi-
bility at intersections and on
curves by automatically adjust-
ing the direction of the light axis
of the headlights according to
vehicle speed and the degree of
the tire’s angle as controlled by
steering input.

AFS operates at speeds of approxi-
mately 6 mph (10 km/h) or higher.

M Customization

Some functions can be customized.
(—>P.478)
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AHB (Automatic High
Beam)

The Automatic High Beam
uses a front camera located
on the upper portion of the
windshield to detect the
brightness of the lights of
vehicles ahead, street-
lights, etc., and automati-
cally changes the head
lights between the high
beams and low beams.

2 Turn the headlight switch to
the Z0 or auro position.

When the headlight switch lever is
in the low beam position, the AHB
system will be enabled and the
AHB indicator will illuminate.

A\ WARNING

M For safe use

Do not overly rely on the Auto-
matic High Beam. Always drive
safely, taking care to observe your
surroundings and turning the high
beams on or off manually if nec-
essary.

B To prevent unintentional
operation of the Automatic
High Beam System

When it is necessary to disable
the system: —-P.211

Using the Automatic High
Beam system

1 Press the Automatic High
Beam switch.

B Automatic operating condi-
tions of the high beams

@ When all of the following condi-
tions are met, the high beams will
illuminate automatically:

* The vehicle speed is approxi-

mately 21 mph (34 km/h) or more.

* The area ahead of the vehicle is
dark.

» There are no vehicles ahead with
lights on.

» There are few streetlights or other

lights on the road ahead.

@ If any of the following conditions
are met, the headlights will
change to the low beams:

* Vehicle speed drops below
approximately 17 mph (27 km/h).

* The area ahead of the vehicle is
not dark.

» There is a vehicle ahead with
lights on.

* There are many streetlights or
other lights on the road ahead.

M Front camera detection

@ In the following situations, the high

beams may not be automatically
changed to the low beams:

* When a vehicle cuts in front of
your vehicle

* When another vehicle crosses in
front of the vehicle
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» When vehicles ahead are repeat-
edly detected and then hidden
due to repeated curves, road
dividers or roadside trees

» When a vehicle ahead
approaches from a far lane

* When a vehicle ahead is far away

* When a vehicle ahead has no
lights

» When the lights of a vehicle ahead
are dim

» When a vehicle ahead is reflecting
strong light, such as own head-
lights

« Situations in which the sensors
may not operate properly: —-P.215

@ The headlights may change to the
low beams if a vehicle ahead that
is using fog lights without its head-
lights turned on is detected.

® House lights, street lights, traffic
signals, and illuminated billboards
or signs may cause the high
beams to change to the low
beams, or the low beams to
remain on.

® The following may change the tim-
ing at which the headlights
change to the low beams:

« The brightness of lights of vehi-
cles ahead

» The movement and direction of
vehicles ahead

» The distance between the vehicle
and a vehicle ahead

* When a vehicle ahead only has
lights illuminated on one side

» When a vehicle ahead is a
two-wheeled vehicle

» The condition of the road (gradi-
ent, curve, condition of the road
surface, etc.)

» The number of passengers and
amount of luggage

@ The headlights may change
between the high beams and low
beams unexpectedly.

@ Bicycles and other small vehicles
may not be detected.

@ In the following situations, the sys-
tem may not be able to correctly
detect the brightness of the sur-

roundings. This may cause the
low beams to remain on or the
high beams to flash or dazzle
pedestrians or vehicles ahead. In
such a case, it is necessary to
manually change between the
high beams and low beams.

* When there are lights similar to
headlights or tail lights in the sur-
rounding area

* When headlights or tail lights of
vehicles ahead are turned off,
dirty, changing color, or not aimed
properly

* When the headlights are repeat-
edly changing between the high
beams and low beams.

* When use of the high beams is
inappropriate or when the high
beams may be flashing or daz-
zling pedestrians or other drivers.

» When the vehicle is used in an
area in which vehicles travel on
the opposite side of the road of
the country for which the vehicle
was designed, for example using
a vehicle designed for right-hand
traffic in a left-hand traffic area, or
vice versa

* When it is necessary to disable
the system: —»P.211

+ Situations in which the sensors
may not operate properly: -»P.215

B Temporarily reducing front
camera sensitivity

The sensitivity of the front camera

can be temporarily reduced.

1 Turn the power switch off while
the following conditions are met.

® The headlight switch is in ZO or

AUTO position.

® The headlight switch lever is in the
low beam position.

® The Automatic High Beam switch

is on.

2 Turn the power switch to ON.

3 Within 60 seconds after perform-
ing step 2, push the headlight
switch lever to the high beam
position then pull it to the original
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position quickly 10 times, then
leave the lever in its original posi-
tion.

4 If the sensitivity is changed, the
Automatic High Beam indicator
will blink 3 times.

Turning the high beams
on/off manually

m Changing to the high
beams

Push the lever forward.

The AHB indicator will turn off and
the high beam indicator will turn on.

Pull the lever to its original position
to enable the Automatic High Beam
system again.

m Changing to the low beams

Press the Automatic High Beam
switch.
The AHB indicator will turn off.

Press the switch to enable the
Automatic High Beam system
again.

Temporarily changing to
the low beams

It is recommended to switch to
the low beams when use of the
high beams is inappropriate or
when the high beams may
cause problems or distress to
other drivers or pedestrians
nearby.

Pull the lever rearward and then
return it to its original position.

The high beams will illuminate
while the lever is pulled, however,
after the lever is returned to its orig-
inal position, the low beams will
remain on for a certain amount of
time. After this, the Automatic High
Beam system will operate.
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Fog light switch’ Windshield wipers and
washer

" If equipped
The fog lights secure excel- Operating the lever can use
lent visibility in difficult driv- the windshield wipers or the
ing conditions, such as in washer.
rain and fog.
NOTICE
IOperating instructions B When the windshield is dry
Do not use the wipers, as they

may damage the windshield.

IOperating the wiper lever

Operating the %% lever oper-
ates the wipers or washer as fol-
lows.

1 oFF (U.S.A) or O (Canada)
Turns the fog lights off

2 %) Turns the fog lights on

B Fog lights can be used when
The headlights are on in low beam.

1 off (U.S.A)or O (Canada)
Off

2 INT (U.S.A.) or S (Canada)
Intermittent windshield wiper
operation
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3 LO (U.S.A)or ¥ (Canada)

Low speed windshield wiper
operation

4 HI (US.A)or ¥ (Canada)

High speed windshield wiper
operation

5 wmst (U.S.A)or A (Canada)

Temporary operation

Interval adjustment type only:
Wiper intervals can be adjusted
when intermittent operation is
selected.

6 Increases the intermittent
windshield wiper frequency

7 Decreases the intermittent
windshield wiper frequency

8 i Washer/wiper dual
operation

Pulling the lever operates the wip-
ers and washer.

Wipers will automatically operate a
couple of times after the washer
squirts.

B The windshield wiper and
washer can be operated when

The power switch is in ON.

B If no windshield washer fluid
sprays

Check that the washer nozzles are

not blocked if there is washer fluid in

the windshield washer fluid reser-
Voir.

A\ WARNING

H Caution regarding the use of
washer fluid

When it is cold, do not use the
washer fluid until the windshield
becomes warm. The fluid may
freeze on the windshield and
cause low visibility. This may lead
to an accident, resulting in death
or serious injury.

NOTICE

B When there is no washer fluid
spray from the nozzle

Damage to the washer fluid pump
may be caused if the lever is
pulled toward you and held con-
tinually.

B When a nozzle becomes
blocked

In this case, contact your Toyota
dealer. Do not try to clear it with a
pin or other object. The nozzle will
be damaged.
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Rear windsh*ield wiper
and washer

f equipped
NOTICE

HEWhen the rear window is dry

Do not use the wiper, as it may
damage the rear window.

IOperating the wiper lever

Operating the [ switch
operates the rear wiper as fol-
lows.

1 off (U.S.A)or O (Canada)
Off

2 INT (U.S.A.) or === (Canada)
Intermittent window wiper
operation

3 ON (U.S.A)) or == (Canada)

Normal window wiper opera-
tion

4 °J1 Washer/wiper dual

operation

Pushing the lever operates the
wiper and washer.

The wiper will automatically operate
a couple of times after the washer
squirts.

B The rear window wiper and
washer can be operated when

The power switch is in ON.
HIf no washer fluid sprays

Check that the washer nozzle is not
blocked if there is washer fluid in the
washer fluid tank.

B Back door opening linked rear
window wiper stop function

When the rear window wiper is
operating, if a back door is opened
while the vehicle is stopped, opera-
tion of the rear window wiper will be
stopped to prevent anyone near the
vehicle from being sprayed by water
from the wiper. When the back door
is closed, wiper operation will
resume.

NOTICE

B When there is no washer fluid
spray from the nozzle

Damage to the washer fluid pump
may be caused if the lever is
pulled toward you and held con-
tinually.
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NOTICE

EWhen a nozzle becomes
blocked

In this case, contact your Toyota

dealer. Do not try to clear it with a

pin or other object. The nozzle will

be damaged.

|w)
=1
<.
5
«



206 4-4. Refueling

Opening the fuel tank
cap

The fuel tank of your vehicle
has a special structure,
which requires a reduction
in fuel tank pressure before
refueling. After the opener
switch has been pressed, it
will take several seconds
until the vehicle is ready for
refueling.

Before refueling the vehi-
cle

® Turn the power switch off and
ensure that all the doors and
windows are closed.

® Confirm the type of fuel.

H Fuel types
—P.466

M Fuel tank opening for unleaded
gasoline

To help prevent incorrect fueling,
your vehicle has a fuel tank opening
that only accommodates the spe-
cial nozzle on unleaded fuel pumps.

A\ WARNING

B When refueling the vehicle

Observe the following precautions
while refueling the vehicle. Failure
to do so may result in death or
serious injury.

@ After exiting the vehicle and
before opening the fuel door,
touch an unpainted metal sur-
face to discharge any static
electricity. It is important to dis-
charge static electricity before
refueling because sparks result-
ing from static electricity can
cause fuel vapors to ignite while
refueling.

@ Always hold the grips on the
fuel tank cap and turn it slowly
to remove it.

A whooshing sound may be
heard when the fuel tank cap is
loosened. Wait until the sound
cannot be heard before fully
removing the cap. In hot
weather, pressurized fuel may
spray out the filler neck and
cause injury.

® Do not allow anyone that has
not discharged static electricity
from their body to come close to
an open fuel tank.

® Do not inhale vaporized fuel.
Fuel contains substances that
are harmful if inhaled.

® Do not smoke while refueling
the vehicle.
Doing so may cause the fuel to
ignite and cause a fire.

® Do not return to the vehicle or
touch any person or object that
is statically charged.
This may cause static electricity
to build up, resulting in a possi-
ble ignition hazard.

B When refueling

Observe the following precautions
to prevent fuel overflowing from
the fuel tank:

@ Securely insert the fuel nozzle
into the fuel filler neck.

@ Stop filling the tank after the fuel
nozzle automatically clicks off.
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A\ WARNING

@ Do not top off the fuel tank.

NOTICE

B Refueling

® Do not spill fuel during refueling.
Doing so may damage the vehi-
cle, such as causing the emis-
sion control system to operate
abnormally or damaging fuel
system components or the vehi-
cle’s painted surface.

@®Finish refueling within 30 min-
utes. If more than 30 minutes
passes, the internal valve
closes. In this condition, fuel
may overflow during the refuel-
ing process.

Press the fuel filler door opener
switch again.

® Make sure that the fuel filler
door lock is not pushed by the
fuel nozzle boot, etc. If the lock
is held, the internal valve closes
and fuel may overflow. To pre-
vent it, press the fuel filler door
opener switch again.

IOpening the fuel tank cap

1 Press the opener switch.

The fuel filler door will open within
about 10 seconds of the switch
being pressed. Before refueling is
possible, a message will be shown
on the multi-information display in
the instrument cluster to indicate
the progress of the fuel filler door

opener.
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2 Turn the fuel tank cap slowly
and remove it, then hang it
on the back of the fuel filler
door.

ICIosing the fuel tank cap

After refueling, turn the fuel tank
cap until you hear a click. Once
the cap is released, it will turn

slightly in the opposite direction.
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B When “Check Fuel Cap” is dis-
played on the multi-information
display

The fuel tank cap may be unfas-
tened or loose. Turn the power
switch off, check the cap and tighten
it securely. If the message remains,
wait a few seconds and then turn
the power switch off once again.

A\ WARNING

B When replacing the fuel tank
cap

Do not use anything but a genu-
ine Toyota fuel tank cap designed
for your vehicle. Doing so may
cause a fire or other incident
which may result in death or seri-
ous injury.
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Toyota Safety Sense

3.0 software update’

* If equipped
It is necessary to enter a
connected services con-
tract, provided by Toyota, to
use these functions. For
details, contact your Toyota
dealer.

A\ WARNING

M For safe use

When the Toyota Safety Sense
3.0 software is updated, the oper-
ating methods of functions may
change. Using this system without
knowing the correct operating
methods may lead to an accident
resulting in death or serious injury.

® Make sure to read the Digital
Owner’s Manual which corre-
sponds to the software version
of the system, available at the
Owner’s Manual website,
before using this system.

Content of the Toyota
Safety Sense 3.0 Owner’s
Manual

This Owner’s Manual contains
information for Ver. 2. For the
latest information about the con-
trols, use, warnings/precautions,
etc. of each function of Toyota
Safety Sense 3.0, refer to the
Digital Owner’s Manual at the
Owner’s Manual website.

Before using this system, be
sure to read the Owner's Man-

ual which corresponds to the
software version of the system.

Ask your Toyota dealer about the
software version of your vehicle.

M Precautions for use

@®Be aware that some functions
may temporarily be disabled if a
legal or safety related issue
occurs.

@ If a connected services contract
has not been entered or has
expired, software updates will not
be able to be performed wire-
lessly.

Checking your vehicle’s
Toyota Safety Sense 3.0
version

To access the appropriate
Owner’s Manual, it is necessary
to check the software version of
the system and then visit the
Owner's Manual website.

Ask your Toyota dealer about the
software version of your vehicle.

Checking the version
using Toyota App

The software version of the sys-
tem can be checked using Toy-
ota App.
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. Selecting your vehicle’s Toyota Safety Sense 3.0 version

1 Access the following URL using a computer or smartphone:

Language

URL QR code

https://www.toyota.com/

owners/resources/warranty-

For U.S.A. own- English

owners-manuals/manual?om=

ers

om0a079u.corollacross.2025.
2412.hev.vh

https://www.toyota.ca/

toyota/owners/manual?om=

English

om0a079u.corollacross.2025.

For Canadian

2412.hev.vh

owners

https://www.toyota.ca/

toyota/owners/manual?om=

French

om0a079d.corollacross.2025.

2412.hev.vh

2 Select the file which includes the previously checked system ver-

sion.

IUpdating the software

If a software update is available,
a notification will be displayed
by Toyota App. Follow the
instructions displayed on the
screen.

H Software update precautions

@ After a software update has been
performed, it will not be possible
to revert to a previous version.

@ Depending on the communication
environment and the content of an
update, a software update may
take several hours. Although an
update will be suspended when
the power switch is turned off, it
will resume when the power
switch is changed back to ON.

@ Toyota Safety Sense 3.0 can still
be used while a software update is
being performed.

B What can be checked using the
Toyota App

The following items can be checked
or performed.

@ Software version, update details,
precautions, use methods, etc.

@ Software update
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Toyota Safety Sense
3.0

The Toyota Safety Sense 3.0
consists of the driving
assist systems and contrib-
utes to a safe and comfort-
able driving experience:

A\ WARNING

B Toyota Safety Sense 3.0

The Toyota Safety Sense 3.0
operates under the assumption
that the driver will drive safely,
and is designed to help reduce
the impact to the occupants in a
collision and assist the driver
under normal driving conditions.
As there is a limit to the degree of
recognition accuracy and control
performance that this system can
provide, do not overly rely on this
system. The driver is solely
responsible for paying attention to
the vehicle’s surroundings and
driving safely.

B For safe use

@ Do not overly rely on this sys-
tem. The driver is solely respon-
sible for paying attention to the
vehicle’s surroundings and driv-
ing safely. This system may not
operate in all situations and pro-
vided assistance is limited.
Over-reliance on this system to
drive the vehicle safely may
lead to an accident resulting in
death or serious injury.

® Do not attempt to test the oper-
ation of the system, as it may
not operate properly, possibly
leading to an accident.

@ If attention is necessary while
performing driving operations or
a system malfunction occurs, a
warning message or warning
buzzer will be operated. If a
warning message is displayed
on the display, follow the
instructions displayed.

® Depending on external noise,
the volume of the audio system,
etc. it may be difficult to hear the
warning buzzer. Also, depend-
ing on the road conditions, it
may be difficult to recognize the
operation of the system.

B When it is necessary to dis-
able the system

In the following situations, make
sure to disable the system.

Failure to do so may lead to the
system not operating properly,
possibly leading to an accident
resulting in death or serious injury.

® When the vehicle is tilted due to
being overloaded or having a
flat tire

® When driving at extremely high
speeds

® When towing another vehicle

® When the vehicle is being trans-
ported by a truck, ship, train,
etc.

® \When the vehicle is raised on a
lift and the tires are allowed to
rotate freely

®When inspecting the vehicle
using a drum tester such as a
chassis dynamometer or speed-
ometer tester, or when using an
on vehicle wheel balancer

®When the vehicle is driven in a
sporty manner or off-road

®When using an automatic car

wash
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A\ WARNING

®When a sensor is misaligned or
deformed due to a strong
impact being applied to the sen-
sor or the area around the sen-
sor

® When accessories which
obstruct a sensor or light are
temporarily installed to the vehi-
cle

®When a compact spare tire or
tire chains are installed to the
vehicle or an emergency tire
puncture repair kit has been
used

®\When the tires are excessively
worn or the inflation pressure of
the tires is low

® When tires other than the manu-
facturer specified size are
installed

® \When the vehicle cannot be
driven stably, due to a collision,
malfunction, etc.

IDriving assist systems

B AHB (Automatic High
Beam)

—>P.199

m PCS (Pre-Collision System)
—>P.217

H LTA (Lane Tracing Assist)
—P.228

m LDA (Lane Departure Alert)
—P.233

m PDA (Proactive Driving
Assist)

—P.239

m RSA (Road Sign Assist)’
—P.245
": If equipped

® Dynamic radar cruise con-
trol

—P.247
H Cruise control
—P.258

® Emergency Driving Stop
System

—P.262

Sensors used by Toyota
Safety Sense 3.0

Various sensors are used to
obtain the necessary informa-
tion for system operation.

m Sensors which detect the
surrounding conditions

Front radar sensor

Front camera

Rear side radar sensors
f equipped
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A\ WARNING

B To prevent malfunction of the
radar sensors

Observe the following precau-
tions. Failure to do so may lead to
a radar sensor not operating prop-
erly, possibly leading to an acci-
dent resulting in death or serious
injury.

@ Keep the radar sensors and
radar sensor covers clean at all
times.

Clean the front of a radar sensor
or the front or back of a radar sen-
sor cover if it is dirty or covered
with water droplets, snow, etc.

When cleaning the radar sensor
and radar sensor cover, use a soft
cloth to remove dirt so as to not
damage them.

[A] Radar sensor
Radar sensor cover

® Do not attach accessories,
stickers (including transparent
stickers), aluminum tape, etc. to
a radar sensor or radar sensor
cover and their surrounding
area.

® Do not subject a radar sensor or
its surrounding area to impact.
If a radar sensor, the front grille,
or front bumper has been sub-
jected to a impact, have the
vehicle inspected by your Toy-
ota dealer.

® Do not disassemble the radar
Sensors.

® Do not modify or paint the radar
sensors or radar sensor cover,
or replace them with anything
other than Toyota genuine parts.

@ In the following situations, recal-
ibration of the radar sensors will
be necessary. For details, con-
tact your Toyota dealer.

* When a radar sensor is
removed and installed, or
replaced

» When the front bumper or the
front grille has been replaced

B To prevent malfunction of the
front camera

Observe the following precau-

tions.

Failure to do so may lead to the

front camera not operating prop-

erly, possibly leading to an acci-

dent resulting in death or serious

injury.

® Always keep the windshield
clean.

« If the windshield is dirty or cov-
ered with an oily film, water
droplets, snow, etc., clean the
windshield.

» Even if a glass coating agent is
applied to the windshield, it will
still be necessary to use the
windshield wipers to remove
water droplets, etc. from the
area of the windshield in front of
the front camera.

* If the inner side of the wind-
shield where the front camera is
installed is dirty, contact your
Toyota dealer.

o
3.
<.
5
«



214 4-5. Using the driving support systems

A\ WARNING

® Do not attach stickers (including
transparent stickers) or other
items to the area of the wind-
shield in front of the front cam-
era (shaded area in the
illustration).

/@

/

[A] Approximately 1.6 in. (4 cm)
[B] Approximately 1.6 in. (4 cm)

@ If the part of the windshield in
front of the front camera is
fogged up or covered with con-
densation or ice, use the wind-
shield defogger to remove the
fog, condensation, or ice.

@ If water droplets cannot be
properly removed from the area
of the windshield in front of the
front camera by the windshield
wipers, replace the wiper insert
or wiper blade.

® Do not attach window tint to the
windshield.

®Replace the windshield if it is
damaged or cracked.
If the windshield has been
replaced, recalibration of the
front camera will be necessary.
For details, contact your Toyota
dealer.

® Do not allow liquids to contact
the front camera.

® Do not allow bright lights to
shine into the front camera.

® Do not damage the lens of the
front camera or allow it to
become dirty.
When cleaning the inside of the
windshield, do not allow glass
cleaner to contact the lens of
the front camera. Do not touch
the lens of the front camera.
If the lens of the front camera is
dirty or damaged, contact your
Toyota dealer.

® Do not subject the front camera
to a strong impact.

® Do not change the position or
orientation of the front camera
or remove it.

® Do not disassemble the front
camera.

® Do not modify any parts around
the front camera, such as the
inside rear view mirror or ceil-
ing.

® Do not attach accessories
which may obstruct the front
camera to the hood, front grille,
or front bumper. For details,
contact your Toyota dealer.

@ If a surfboard or other long
object is to be mounted on the
roof, make sure that it will not
obstruct the front camera.

® Do not modify or change the
headlights and other lights.

M Front camera installation area
on the windshield

If the system determines that the
windshield may be fogged up, it
will automatically operate the
heater to defog the part of the
windshield around the front cam-
era. When cleaning, etc., be care-
ful not to touch the area around
the front camera until the wind-
shield has cooled sufficiently, as
touching it may cause burns.
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M Situations in which the sensors
and the systems may not oper-
ate properly

® When the height or inclination of
the vehicle has been changed due
to modifications

® When the windshield is dirty,
fogged up, cracked or damaged

® When the ambient temperature is
high or low

® When mud, water, snow, dead
insects, foreign matter, etc., is
attached to the front of the sensor

®When in inclement weather such
as heavy rain, fog, snow, or a
sandstorm

® When water, snow, dust, etc. is
thrown up in front of the vehicle, or
when driving through mist or
smoke

® When the headlights are not illu-
minated while driving in the dark,
such as at night or when in a tun-
nel

® When the lens of a headlight is
dirty and illumination is weak

® When the headlights are mis-
aligned

®When a headlight is malfunction-
ing

® When the headlights of another
vehicle, sunlight, or reflected light
shines directly into the front cam-
era

® When the brightness of the sur-
rounding area changes suddenly

®When driving near a TV tower,
broadcasting station, electric
power plant, radar equipped vehi-
cles, etc., or other location where
strong radio waves or electrical
noise may be present

®When a wiper blade is blocking
the front camera

®When in a location or near objects
which strongly reflect radio waves,
such as the following:

* Tunnels

» Truss bridges

« Gravel roads

» Rutted, snow-covered roads
» Walls

* Large trucks

« Manhole covers

« Guardrail

» Metal plates

® When near a step or protrusion

® When a detectable vehicle is nar-
row, such as a small mobility vehi-
cle

® When a detectable vehicle has a
small front or rear end, such as an
unloaded truck

® When a detectable vehicle has a
low front or rear end, such as a
low bed trailer

% S r)@):):)E@

® When a detectable vehicle has
extremely high ground clearance

A

;))))@ [°)

® When a detectable vehicle is car-
rying a load which protrudes from
its cargo area

® When a detectable vehicle has lit-
tle exposed metal, such as a vehi-
cle which is partially covered with
cloth, etc.

® When a detectable vehicle is
irregularly shaped, such as a trac-
tor, sidecar, etc.

® When the distance between the
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vehicle and a detectable vehicle
has become extremely short

® When a detectable vehicle is at an
angle

® When snow, mud, etc. is attached
to a detectable vehicle

® When driving on the following
kinds of roads:

» Roads with sharp curves or wind-
ing roads

» Roads with changes in grade,
such as sudden inclines or
declines

» Roads which is sloped to the left
or right

» Roads with deep ruts

» Roads which are rough and
unmaintained

» Roads which frequently undulate
or are bumpy

® When the steering wheel is being
operated frequently or suddenly

® When the vehicle is not in a con-
stant position within a lane

® When parts related to this system,
the brakes, etc. are cold or
extremely hot, wet, etc.

® When the wheels are misaligned

® When driving on slick road sur-
faces, such as when it is covered
with ice, snow, gravel, etc.

® When the course of the vehicle
differs from the shape of a curve

® When the vehicle speed is exces-
sively high when entering a curve

® When entering/exiting a parking
lot, garage, car elevator, etc.
® When driving in a parking lot

® When driving through an area
where there are obstructions
which may contact your vehicle,
such as tall grass, tree branches,
a curtain, etc.

® When driving in strong wind

M Situations in which the lane
may not be detected

® When the lane is extremely wide

or narrow

® Immediately after changing lanes
or passing through an intersection

® When driving in a temporary lane
or lane regulated by construction

® When there are structures, pat-
terns, shadows which are S|m|Iar
to lane lines in the surrounding

® When there are multiple white
lines for a lane line

® When the lane lines are not clear
or driving on a wet road surface

®When a lane line is on a curb

©® When driving on a bright, reflec-
tive road surface, such as con-
crete

M Situations in which some or all
of the functions of the system
cannot operate

® When a malfunction is detected in
this system or a related system,
such as the brakes, steering, etc.

® When the VSC, TRAC, or other
safety related system is operating

®When the VSC, TRAC, or other
safety related system is off

B Changes in brake operation
sound and pedal response

® When the brakes have been oper-
ated, brake operation sounds may
be heard and the brake pedal
response may change, but this
does not indicate a malfunction.

® When the system is operating, the
brake pedal may feel stiffer than
expected or sink. In either situa-
tion the brake pedal can be
depressed further. Further
depress the brake pedal as nec-
essary.



4-5. Using the driving support systems

PCS (Pre-Collision Sys-

tem)

The pre-collision system
uses sensors to detect
objects (—P.217) in the path
of the vehicle. When the
system determines that the
possibility of a frontal colli-
sion with a detectable
object is high, a warning
operates to urge the driver
to take evasive action and
the potential brake pressure
is increased to help the
driver avoid the collision. If
the system determines that
the possibility of a collision
is extremely high, the
brakes are automatically
applied to help avoid the
collision or help reduce the
impact of the collision.

The pre-collision system
can be disabled/enabled
and the warning timing can
be changed. (—P.227)

A\ WARNING

M For safe use

@ Driving safely is solely the
responsibility of the driver. Pay
careful attention to the sur-
rounding conditions in order to
ensure safe driving.

Never use the pre-collision sys-
tem in place of normal braking
operations. This system cannot
help avoid or reduce the impact of
a collision in every situation.
Over-reliance on this system to
drive the vehicle safely may lead
to an accident resulting in death
or serious injury.

@ Although the pre-collision sys-
tem is designed to help avoid or
help reduce the impact of a col-
lision, its effectiveness may
change according to various
conditions. Therefore, it may not
always be able to achieve the
same level of performance.
Read the following items care-
fully. Do not overly rely on this
system and always drive care-
fully.

® For safe use: -P.211

HEWhen to disable the pre-colli-
sion system

®When it is necessary to disable
the system: —P.211

217

IDetectabIe objects

The system can detect the fol-
lowing as detectable objects.
(Detectable objects differ
depending on the function.)

® \ehicles
o Bicycles*
® Pedestrians
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) Motorcycles*
® Walls

": Detected as a detectable object
only when being ridden.

ISystem functions

m Pre-collision warning

When the system determines
that the possibility of a collision
is high, a buzzer will sound and
an icon and warning message
will be displayed on the
multi-information display to urge
the driver to take evasive action.

If the detectable object is a vehi-
cle, there may be cases where
moderate braking will be per-
formed with the warning.

Eeleav)
-

Pre-Collision System

If the system determines that
the accelerator pedal is strongly
depressed, the following icon
and message will be displayed
on the multi-information display.

m Pre-collision brake assist

If the system determines that
the possibility of a collision is
high and the brake operation by
the driver is insufficient, the
braking power will be increased.

m Pre-collision brake control

If the system determines that
the possibility of a collision is
extremely high, the brakes are
automatically applied to help
avoid the collision or reduce the
impact of the collision.

m Emergency steering assist

If the system determines that
the following conditions are met,
assistance will be provided to
help enhance vehicle stability
and prevent lane departure.
During assistance, in addition to
the pre-collision warning, the fol-
lowing icon will be displayed on
the multi-information display.

® The possibility of a collision is
high
® There is sufficient space

within the lane to perform
evasive steering maneuvers

® The driver is operating the
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steering wheel

During assistance, the pre-colli-
sion warning will operate and a
message will be displayed to
warn the driver.

H Intersection collision avoid-
ance support (left/right
turn)

In situations such as the follow-
ing, if the system determines
that the possibility of a collision
is high, the pre-collision warning
and pre-collision braking will
operate.

Depending on the intersection,
assistance may not operate cor-
rectly.

® When turning left/right at an
intersection and crossing the
path of an oncoming vehicle

A

® When turning left/right and a

pedestrian or bicycle is
detected

—= | —

m Intersection collision avoid-
ance support (crossing
vehicles)

At an intersection, etc., if the
system determines that the pos-
sibility of a collision with an
approaching vehicle or motorcy-
cle is high, the pre-collision
warning and pre-collision brak-
ing will operate.

Depending on the intersection,
assistance may not operate cor-
rectly.

]

m Acceleration Suppression
at Low Speed

When driving at a low speed, if
the accelerator pedal is strongly
depressed and the system
determines that there is a possi-
bility of a collision, hybrid sys-

)
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tem output will be restrained or
the brakes will be applied
weakly to restrict acceleration.
During operation, a buzzer will
sound and a warning indicator
and message will be displayed
on the multi-information display.

Accelerator Pedal
is Pressed

A\ WARNING

M Pre-collision braking

® When the pre-collision braking
function is operating, a large
amount of braking force will be
applied.

@ The pre-collision braking func-
tion is not designed to hold the
vehicle stopped. If the vehicle is
stopped by pre-collision brake
control, the driver should oper-
ate the brakes immediately as
necessary.

@ The pre-collision braking func-
tion may not operate if certain
operations are performed by the
driver. If the accelerator pedal is
being depressed strongly or the
steering wheel is being turned,
the system may determine that
the driver is taking evasive
action and possibly prevent the
pre-collision braking function
from operating.

@ If the brake pedal is being
depressed, the system may
determine that the driver is tak-
ing evasive action and possibly
delay the operation timing of the
pre-collision brake control.

B Acceleration Suppression at
Low Speed

If the steering wheel is being
turned, the system may determine
that the driver is taking evasive
action and possibly prevent the
Acceleration Suppression at Low
Speed function from operating or
possibly causing its operation to
be canceled.

B Emergency steering assist

® The emergency steering assist
will be canceled when the sys-
tem determines that lane depar-
ture prevention control has
completed.

®Depending on operations per-
formed by the driver, emer-
gency steering assist may not
operate or operation may be
canceled.

« If the accelerator pedal is
depressed strongly, the steering
wheel is turned heavily, the
brake pedal is depressed, or the
turn signal lever is operated, the
system may determine that the
driver is taking evasive action
and the emergency steering
assist may not operate.

+ While the emergency steering
assist is operating, if the accel-
erator pedal is depressed
strongly, the steering wheel is
turned heavily, or the brake
pedal is depressed, the system
may determine that the driver is
taking evasive action and emer-
gency steering assist operation
may be canceled.
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A\ WARNING

* While the emergency steering
assist is operating, if the steer-
ing wheel is held or turned in the
opposite direction of system
operation, emergency steering
assist operation will be can-

celed.

B Operating conditions of each function of the pre-collision system

The pre-collision system is enabled and the system determines that the pos-
sibility of a frontal collision with a detected object is high.

However, the system will not operate in the following situations:

® When the vehicle has not been driven a certain amount after a terminal of
the 12-volt battery has been disconnected and reconnected

® When the shift lever is in R

®When the VSC OFF indicator is illuminated (only the pre-collision warning
function will be operational)

The following are the operational speeds and cancelation conditions of each

function:
@ Pre-collision warning

Detectable objects

Vehicle speed

Relative speed between
your vehicle and object

Preceding vehicles,
stopped vehicles

Approximately 3 to 110
mph (5 to 180 km/h)

Approximately 3 to 110
mph (5 to 180 km/h)

Oncoming vehicles

Approximately 20 to 110
mph (30 to 180 km/h)

Approximately 50 to 130
mph (80 to 220 km/h)

Bicycles

Approximately 3 to 50
mph (5 to 80 km/h)

Approximately 3 to 50
mph (5 to 80 km/h)

Pedestrians

Approximately 3 to 50
mph (5 to 80 km/h)

Approximately 3 to 50
mph (5 to 80 km/h)

Preceding motorcycles,
stopped motorcycles

Approximately 3 to 110
mph (5 to 180 km/h)

Approximately 3 to 50
mph (5 to 80 km/h)

Oncoming motorcycles

Approximately 20 to 110
mph (30 to 180 km/h)

Approximately 20 to 110
mph (30 to 180 km/h)

While the pre-collision warning is operating, if the steering wheel is operated
heavily or suddenly, the pre-collision warning may be cancelled.

o
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® Pre-collision brake assist

Detectable objects

Vehicle speed

Relative speed between
your vehicle and object

Preceding vehicles,
stopped vehicles

Approximately 20 to 110
mph (30 to 180 km/h)

Approximately 7 to 110
mph (10 to 180 km/h)

Bicycles

Approximately 20 to 50
mph (30 to 80 km/h)

Approximately 20 to 50
mph (30 to 80 km/h)

Pedestrians

Approximately 20 to 50
mph (30 to 80 km/h)

Approximately 20 to 50
mph (30 to 80 km/h)

Preceding motorcycles,
stopped motorcycles

Approximately 20 to 110
mph (30 to 180 km/h)

Approximately 7 to 50
mph (10 to 80 km/h)

@® Pre-collision braking

Detectable objects

Vehicle speed

Relative speed between
your vehicle and object

Preceding vehicles,
stopped vehicles

Approximately 3 to 110
mph (5 to 180 km/h)

Approximately 3 to 110
mph (5 to 180 km/h)

Oncoming vehicles

Approximately 20 to 110
mph (30 to 180 km/h)

Approximately 50 to 130
mph (80 to 220 km/h)

Bicycles

Approximately 3 to 50
mph (5 to 80 km/h)

Approximately 3 to 50
mph (5 to 80 km/h)

Pedestrians

Approximately 3 to 50
mph (5 to 80 km/h)

Approximately 3 to 50
mph (5 to 80 km/h)

Preceding motorcycles,
stopped motorcycles

Approximately 3 to 110
mph (5 to 180 km/h)

Approximately 3 to 50
mph (5 to 80 km/h)

Oncoming motorcycles

Approximately 20 to 110
mph (30 to 180 km/h)

Approximately 20 to 110
mph (30 to 180 km/h)

If either of the following occur while the pre-collision braking function is oper-

ating, it will be canceled:

» The accelerator pedal is strongly depressed
» The steering wheel is operated heavily or suddenly
® Emergency steering assist
The emergency steering assist will not operate when the turn signal lights

are flashing.
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Detectable objects

Vehicle speed

Relative speed between
your vehicle and object

Preceding vehicles,
stopped vehicles, bicy-
cles, pedestrians,
motorcycles

Approximately 25 to 50
mph (40 to 80 km/h)

Approximately 25 to 50
mph (40 to 80 km/h)

While the emergency steering assist is operating, if any of the following are
performed, emergency steering assist operation may be cancelled:

» The accelerator pedal is strongly depressed
» The steering wheel is operated heavily or suddenly
* The brake pedal is depressed
@ Intersection collision avoidance support (left/right turn)

The intersection collision avoidance support (for left/right turning vehicles)
will not operate when the turn signal lights are not flashing.

. . Relative speed
c[))g’c;a;tsable Vehicle speed Sn:: dmlng Vel between your
J P vehicle and object
. . |Approximately 3 |Approximately 3 |Approximately 7
82:om|ng vehi to25mph (5to [to45mph(5to |to 70 mph (10 to
40 km/h) 75 km/h) 115 km/h)
Approximately 3 Approximately 3
Pedestrians to 20 mph (5 to — to 25 mph (5 to
30 km/h) 40 km/h)
Approximately 3 Approximately 3
Bicycles to 20 mph (5 to — to 30 mph (5 to
30 km/h) 50 km/h)
. _|Approximately 3 |Approximately 3 |Approximately 7
COr;clzggwmg motor to25mph (5to [to45mph(5to |to 70 mph (10 to
y 40 km/h) 75 km/h) 115 km/h)




224

4-5. Using the driving support systems

@ Intersection collision avoidance support (crossing vehicles)

Detectable

objects Vehicle speed

Relative speed
between your
vehicle and object

Crossing vehicle
speed

' _ |Approximately 3
Vehicles, Motor- |, "aq mph (5 to
cycles (side) 60 km/h)

* Your vehicle
speed or less

. . Approximately 3
Approximately 1o 38 mph (5 to
25 mph or less 60 km/h)

(40 km/h or
less)

When driving at approximately 25
mph (40 km/h) or more, this system
will only operate when the speed of
the other vehicle is approximately
25 mph (40 km/h) or less.

The system operates only when the
crossing vehicle speed is same as
or less than the vehicle speed.

@ Acceleration Suppression at Low Speed
The Acceleration Suppression at Low Speed function will not operate when

the turn signal lights are flashing.

Detectable objects

Vehicle speed

Relative speed between
your vehicle and object

Preceding vehicles,
stopped vehicles,
Pedestrians, Bicycles,
Wall

Approximately 0 to 9
mph (0 to 15 km/h)

Approximately 0 to 9
mph (0 to 15 km/h)

While the Acceleration Suppression
at Low Speed function is operating,
if any of the following are performed,
the low speed sudden acceleration

suppression function operation will

be cancelled:

» The accelerator pedal is released

* The steering wheel is operated
heavily or suddenly

H Detection of detectable objects

Objects are detected based on their
size, shape, and movement.
Depending on the ambient bright-
ness, movement, posture and direc-
tion of a detectable object, it may
not be detected and the system may
not operate properly.

The system detects shapes, such as
the following, as detectable objects.

—

R4

M Situations in which the system
may operate even though the
possibility of a collision is not
high

@ In certain situations, such as the
following, the system may deter-
mine that the possibility of a colli-
sion is high and operate:

» When passing a detectable object

* When changing lanes while over-
taking a detectable object

* When suddenly approaching a
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detectable object

When approaching a detectable
object or other object on the road-
side, such as guardrails, utility
poles, trees, walls, etc.

When there is a detectable object
or other object by the roadside at
the entrance of a curve

]

N
@,.,,,,, > > >l

When there are patterns or a
painting ahead of the vehicle that
may be mistaken for a detectable
object

When passing a detectable object
that is changing lanes or turning
left/right

LT

When passing a detectable object
which is stopped to make a
left/right turn

-/ N
__________ P
@»nnn)))) > D)
N -

When a detectable object stops
immediately before entering the
path of the vehicle

When passing through a location
with a structure above the road
(traffic sign, billboard, etc.)

When approaching an electric toll
gate barrier, parking lot barrier, or
other barrier that opens and
closes

When turning left/right and an
oncoming vehicle, oncoming
motorcycle, pedestrian or bicycle
crosses in front of the vehicle
When attempting to turn left/right
in front of an oncoming vehicle,
oncoming motorcycle, pedestrian
or bicycle

When turning left/right and an
oncoming vehicle, oncoming
motorcycle, pedestrian or bicycle
stops or changes course immedi-
ately before entering the path of
the vehicle

When turning left/right and an
oncoming vehicle turns left/right in
front of the vehicle

N ! -

When the steering wheel is oper-
ated toward the path of an oncom-
ing vehicle

When there is an object moving
above or under the road

)
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M Situations in which the system
may not operate properly

@ In certain situations, such as the
following, a detectable object may
not be detected by the front sen-
sors, and the system may not
operate properly:

» When a detectable object is
approaching your vehicle

» When your vehicle or a detectable
object is wandering

» When a detectable object makes

an abrupt maneuver (such as sud-

den swerving, acceleration or
deceleration)

» When suddenly approaching a
detectable object

* When the detectable object is

near a wall, fence, guardrail, man-

hole cover, steel plate on the road
surface, or another vehicle

* When there is a structure above a
detectable object

* When part of a detectable object
is hidden by another object (large
luggage, umbrella, guardrail, etc.)

» When multiple detectable objects
are overlapping

* When a bright light, such as the
sun, is reflecting off of a detect-
able object

» When a detectable object is white
and looks extremely bright

» When the color or brightness of a
detectable object causes it to
blend in with its surroundings

» When a detectable object cuts in
front of or suddenly emerges in
front of your vehicle

* When approaching a vehicle
which is diagonal

« If a bicycle is a child sized bicycle,
is carrying a large load, is carrying
an extra passenger, is carrying a
forward leaning rider, or has an
unusual shape (bicycles equipped
with a child seat, tandem bicycles,
etc.)

+ If a pedestrian or bicycle is shorter
than approximately 3.2 ft. (1 m) or
taller than approximately 6.5 ft. (2
m).

* When the silhouette of a pedes-
trian or bicycle is unclear (such as

when they are wearing a raincoat,
long skirt, etc.)

» When a pedestrian is bending for-
ward or squatting

* When a pedestrian or bicycle is
moving at high speed

* When a pedestrian is pushing a
stroller, wheelchair, bicycle or
other vehicle

* When a detectable object blends
in with the surrounding area, such
as when it is dim (at dawn or dusk)
or dark (at night or in a tunnel)

+ When the vehicle has not been
driven for a certain amount of time
after the hybrid system was
started

+ While turning left/right or a few
seconds after turning left/right

» While driving around a curve and
a few seconds after driving around
acurve

* When turning left/right and an
oncoming vehicle is driving in a
lane 3 or more lanes from the
vehicle

+ When turning left/right and the
direction of the vehicle differs
greatly from the direction traffic
flows in the oncoming lane

+ When turning left/right, a pedes-
trian or bicycle behind the vehicle
comes in front of it as if it over-
takes the vehicle

_ _I:I_ _
:2
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* When at an intersection, the
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approaching crossing vehicle is
long in overall length, such as a
large truck, towing trailer, etc.

@ In addition to the preceding, in
certain situations, such as the fol-
lowing, the emergency steering
assist may not operate properly:

* When a detectable object is too
close to the vehicle

» When there is insufficient space to
perform evasive steering maneu-
vers or an obstruction exists in the
evasion direction

* When there is an oncoming vehi-
cle

@ In addition to the preceding, in
certain situations, such as the fol-
lowing, walls may not be detected
as a target object and the Acceler-
ation Suppression at Low Speed
function may not operate properly:

* When scenery behind the wall is
visible, such as a glass door, grid
fence, etc.

« When the wall is slanted or low

» When the wall is narrow, such as
a pole, etc.

* When the wall is made of plants,
such as a hedge, etc.

» When the road, etc. is reflected on
the wall

» When the vehicle is approaching
the wall at an angle

Changing the pre-colli-
sion setting

® The pre-collision system can
be enabled/disabled through
a customize setting. (—P.478)

The system is enabled each time
the power switch is turned to ON.

® When the system is disabled,
the PCS warning light will illu-
minate and a message will be
displayed on the multi-infor-
mation display.

® The pre-collision setting can
be changed on the customize
settings. (—P.478)

® When the pre-collision warn-
ing timing is changed, the
emergency steering assist
timing will also be changed.

® When ‘PRI (later)” is
selected, the emergency
steering assist will not operate
in most cases.

® When the dynamic radar
cruise control is operating, the
pre-collision warning will

operate at the “PPL1 (Earlier)”
timing, regardless of the user
setting.
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LTA (Lane Tracing
Assist)

ILTA functions

® When driving on a road with
clear lane lines with the
dynamic radar cruise control
operating, lane lines and pre-
ceding and surrounding vehi-
cles are detected using the
front camera and radar sen-
sor, and the steering wheel is
operated to maintain the vehi-
cle’s lane position.

Use this function only on highways
and expressways.

If the dynamic radar cruise control
is not operating, the function will not
operate.

In situations where the lane lines
are difficult to see or are not visible,
such as when in a traffic jam, sup-
port will be provided using the path
of preceding and surrounding vehi-
cles.

If the system determines that the
steering wheel has not been oper-
ated for a certain amount of time or
the steering wheel is not being
firmly gripped, the driver will be
alerted and this function will be
temporarily canceled.

If the steering wheel is firmly
gripped, the function will begin
operating again.

® \When the function is operat-
ing, if the vehicle is likely to
depart from its lane, the driver
will be alerted via a display
and buzzer.

When the buzzer sounds, check
the area around the vehicle and
carefully operate the steering wheel
to move the vehicle back to the
center of the lane.



4-5. Using the driving support systems

229

=

2

A\ WARNING

H Before using the LTA system

®Do not overly rely on the LTA
system. The LTA systemis nota
system which provides auto-
mated assistance in driving and
it is not a system which reduces
the amount of attention neces-
sary for safe driving. The driver
is solely responsible for paying
attention to their surroundings
and operating the steering
wheel as necessary to ensure
safety. Also, the driver is
responsible for taking adequate
breaks when fatigued, such as
when driving for a long time.

@ Failure to perform appropriate
driving operations and pay care-
ful attention may lead to an
accident.

® When not using the LTA system,
turn it off using the LTA switch.

B Operating conditions of func-
tion
This function is operable when all of

the following conditions are met:

® The LTA system detects lane lines
or the path of preceding or sur-
rounding vehicles.

® The dynamic radar cruise control
is operating.

® The lane width is approximately
10 to 13 ft. (3 to 4 m).

@ The turn signal lever is not being
operated.

@ The vehicle is not being driven
around a sharp curve.

® The vehicle is not accelerating or
decelerating more than a certain
amount.

@ The steering wheel is not being
turned with a large force.

@ The hands off steering wheel
warning (—P.230) is not operat-
ing.

® The vehicle is being driven in the
center of a lane.

B Temporary cancellation of func-
tions

® When the operating conditions are
no longer met, a function may be
temporarily canceled. However,
when the operation conditions are
met again, operation of the func-
tion will automatically be restored.
(—P.229)

@ If the operating conditions of a
function are no longer met while
the function is operating, a buzzer
may sound to indicate that the
function has been temporarily
canceled.

@ The steering assist operation of
the function can be overridden by
the steering wheel operation of
the driver.

M Lane departure warning func-
tion when the LTA is operating

®Even if the LDA warning method is
changed to vibration of the steer-
ing wheel, if the vehicle deviates
from the lane while the LTA is
operating, the warning buzzer will

o
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sound to alert the driver.

@ If steering wheel operation equiv-
alent to that necessary for a lane
change is detected, the system
will determine the vehicle is not
deviating from the lane and the
warning will not operate.

M Hands off steering wheel warn-
ing operation

® When the system determines the
driver is not holding the steering
wheel, a message urging the
driver to grip the steering wheel
and the icon shown in the illustra-
tion will be displayed on the
multi-information display to warn
the driver. If the system detects
that the steering wheel is held, the
warning will be canceled. When
using the system, make sure to
grip the steering wheel firmly,
regardless of whether the warn-
ing is operating or not.

2N

@ If no operations are detected for a
certain amount of time, the warn-
ing will operate and the function
will be temporarily canceled. This
warning may also operate if the
driver only operates steering
wheel a small amount continu-
ously.

M Situations in which the hands
off steering wheel warning may
not operate properly

® Depending on the condition of the
vehicle, handle control condition
and road surface, the warning
function may not operate.

Enabling/disabling the
system

The LTA will change between
ON/OFF each time the LTA
switch is pressed.

When the LTA is ON, the LTA indi-
cator will illuminate.

A\ WARNING

M Situations in which the func-
tions may not operate prop-
erly

In the following situations, the
functions may not operate prop-
erly and the vehicle may depart
from its lane. Do not overly rely on
these functions. The driver is
solely responsible for paying
attention to their surroundings
and operating the steering wheel
as necessary to ensure safety.

®When a preceding or surround-
ing vehicle changes lanes (Your
vehicle may follow the preced-
ing or surrounding vehicle and
also change lanes)

]
oy
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A\ WARNING

®When a preceding or surround-
ing vehicle is swaying (Your
vehicle may sway accordingly
and depart from the lane)

®When a preceding or surround-
ing vehicle departs from a lane
(Your vehicle may follow the
preceding or surrounding vehi-
cle and also depart from the
lane)

®When a preceding or surround-
ing vehicle is being driven
extremely close to the left/right
lane line (Your vehicle may fol-
low the preceding or surround-
ing vehicle accordingly and
depart from the lane)

®When there are moving objects
or structures in the surrounding
area (Depending on the position
of the moving object or structure
relative to your vehicle, your
vehicle may sway)

o
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® When the vehicle is struck by a
crosswind or the turbulence of
other nearby vehicles

@ Situations in which the sensors
may not operate properly:
—P.215

@ Situations in which the lane may
not be detected: ->P.216

®When it is necessary to disable
the system: —>P.211
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IOperation display of steering wheel operation support

The operating state of the LTA system is indicated.

Lane dis-

Steering

Flashing

Indicator ; Situation
play icon
Y ,
f&‘ LTA is on standby
White
Gray/White Gray
) : .
f&‘ LTA is operating
Green
Green Green
l" ‘\\ / ra Nl The vehicle i_s depa_lrting the Iane_
f&‘ toward the side which the lane dis-
Yellow . :
_ Yellow play is flashing
Flashing Green
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LDA (Lane Departure
Alert)

IBasic functions

The LDA system warns the
driver if the vehicle may deviate

from the current lane or course’,
and also can slightly operate the
steering wheel to help avoid
deviation from the lane or

course .

The front camera is used to
detect lane lines or a course .

": Boundary between the asphalt
and grass, soil, etc., or structures,
such as a curb, guardrail, etc.

H Lane departure alert func-
tion

When the system determines

that the vehicle might depart

from its lane or course’, a warn-
ing is displayed on a display,
and either a warning buzzer will
sound or the steering wheel will
vibrate to alert the driver.

Check the area around your vehicle
and carefully operate the steering
wheel to move the vehicle back to

the center of the lane or course .

Vehicles with BSM: If the system
determines that the vehicle may
collide with a vehicle in an adjacent
lane, the lane departure alert will
operate even if the turn signals are
operating.

": Boundary between the asphalt
and grass, soil, etc., or structures,

such as a curb, guardrail, etc.

/

H Lane departure prevention
function

If the system determines that
the vehicle is likely to depart

from its lane or course’, it pro-
vides assistance through steer-
ing wheel operations to help
avoid deviation from the lane or
course.

If the system determines that the
steering wheel has not been oper-
ated for a certain amount of time or
the steering wheel is not being
firmly gripped, a warning message
may be displayed and a warning
buzzer may sound to alert the
driver.

Vehicles with BSM: If the system
determines that the vehicle may
collide with a vehicle in an adjacent
lane, the lane departure prevention
function will operate even if the turn
signals are operating.
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E Boundary between the asphalt
and grass, soil, etc., or structures,
such as a curb, guardrail, etc.

B Break suggestion function

If the vehicle is swaying, a mes-
sage will be displayed and a
buzzer will sound to urge the
driver to take a break.

—
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A\ WARNING

H Before using the LDA system

@ Do not overly rely on the LDA
system. The LDA system is not
a system which provides auto-
mated assistance in driving.
However, as it is not a system
which reduces the amount of
attention necessary for safe
driving. The driver is solely
responsible for paying attention
to their surroundings and oper-
ating the steering wheel as nec-
essary to ensure safety. Also,
the driver is responsible for tak-
ing adequate breaks when
fatigued, such as when driving
for a long time.

@ Failure to perform appropriate
driving operations and pay care-
ful attention may lead to an
accident.

M Operating conditions of each
function

®Lane departure alert/prevention
function
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This function is operable when all of

the following conditions are met:

» The vehicle speed is approxi-
mately 30 mph (50 km/h) or more.

Operation may be possible when
the vehicle speed is approximately
25 mph (40 km/h) or more if vehi-
cles, motorcycles, bicycles, or
pedestrians are detected near the
lane.

» The system recognizes a lane or

course . (When recognized on
only one side, the system will
operate only for the recognized
side.)

» The lane width is approximately
9.8 ft. (3 m) or more.

» The turn signal lever is not being
operated. (Vehicles with BSM:
Except when a vehicle is detected
in the direction that the turn signal
lever is operated.)

» The vehicle is not being driven
around a sharp curve.

» The vehicle is not accelerating or
decelerating more than a certain
amount.

» The steering wheel is not being
turned sufficiently to perform a
lane change.

» The VSC or TRAC system is not
turned off.

: Boundary between the asphalt
and grass, soil, etc., or structures,
such as a curb, guardrail, etc.

B Temporary cancellation of func-
tions

When the operating conditions are
no longer met, a function may be
temporarily canceled. However,
when the operation conditions are
met again, operation of the function
will automatically be restored.
(—P.234)

M Operation of the lane departure
alert function/lane departure
prevention function

@ Depending on the vehicle speed,
road conditions, lane departure

angle, etc., operation of the lane
departure prevention function may
not be felt or the function may not
operate.

® Depending on the conditions, the
warning buzzer may operate even
if vibration is selected through a
customize setting.

@If a course is not clear or straight,
the lane departure alert function or
lane departure prevention function
may not operate.

@ The lane departure alert function
or lane departure prevention func-
tion may not operate if the system
judges that the vehicle is inten-
tionally being steered to avoid a
pedestrian or parked vehicle.

@ Vehicles with BSM: It may not be
possible for the system to judge if
there is danger of a collision with a
vehicle in an adjacent lane.

@ The steering assist operation of
the lane departure prevention
function can be overridden by the
steering wheel operation of the
driver.

: Boundary between the asphalt
and grass, soil, etc., or structures,
such as a curb, guardrail, etc.

B Hands off steering wheel warn-
ing operation

In the following situations, a mes-
sage urging the driver to operate the
steering wheel and an icon will be
displayed and a buzzer will sound to
warn the driver. When using the sys-
tem, make sure to grip the steering
wheel firmly, regardless of whether
the warning is operating or not.
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® When the system determines that
the driver is not securely holding
the steering wheel, or the steering
wheel is not being operated when
the steering assist operation of the
lane departure prevention function
is operating
Except for Puerto Rico: The length
of time that the warning buzzer
operates will become longer as the
frequency of the steering assist
operating increases. If the system
judges that the steering wheel has
been operated, the warning buzzer
will stop.

For Puerto Rico: The length of time
that the warning buzzer operates
will become longer as the frequency
of the steering assist operating
increases. Even if the system
judges that the steering wheel has
been operated, the warning buzzer
will sound for a certain amount of
time.

M Break suggestion function

This function is operable when all of
the following conditions are met:

® The vehicle speed is approxi-
mately 32 mph (50 km/h) or more.

® The lane width is approximately
9.8 ft. (3 m) or more.

Depending on the condition of the
vehicle and road surface, the break
suggestion function may not oper-
ate.

IChanging LDA settings

customize setting. (—P.478)

® The settings of the LDA can
be changed on the customize
settings. (—P.478)

A\ WARNING

Ml Situations in which the sys-
tem may not operate properly

In the following situations, the
system may not operate properly
and the vehicle may depart from
its lane. Do not overly rely on
these functions. The driver is
solely responsible for paying
attention to their surroundings
and operating the steering wheel
as necessary to ensure safety.

® When the boundary between
the asphalt and grass, soil, etc.,
or structures, such as a curb,
guardrail, etc. is not clear or
straight

® When the vehicle is struck by a
crosswind or the turbulence of
other nearby vehicles

@ Situations in which the lane may
not be detected: -P.216

@ Situations in which the sensors
may not operate properly:
—P.215

@ Situations in which some or all
of the functions of the system
cannot operate: —»P.216

®When it is necessary to disable
the system: —P.211

® The LDA system can be
enabled/disabled through a
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IDispIays and system operation

The operating state of the lane departure alert function and steering
assist operation of the lane departure prevention function are indi-

cated.
Indicator | -2ne dis- | Steering Situation
play icon
Not illumi-
nated '
@ Not illumi- | Not illumi- .
OFF nated nated System disabled
Yellow
llluminated
*2
White / Not illumi- |Lane lines are not detected by the
" nated |system
Not illumi- Gray
nated 2
White / Not illumi- |Lane lines are detected by the sys-
" nated |tem
Not illumi- White
nated 2
i@ . . |Lane departure alert function is
S Not illumi- . ) .
operating for the side which the lane
Yellow nated display is flashi
_ Yellow isplay is flashing
Flashing
Flashing
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Indicator

Lane dis-
play

Steering
icon

Situation

%4

Green

/

Green

o)

Green

Lane departure prevention function
is operating for the side which the
lane display is illuminated

&

Yellow

Flashing

/

Yellow

Flashing

o)

Green

Lane departure alert function/lane
departure prevention function is
operating for the side which the lane
display is flashing

"1-Except for Peruto rico

"2:For Peruto rico
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PDA (Proactive driv-
ing assist)

When a detectable object
(—P.240) is detected, the
proactive driving assist
operates the brakes and
steering wheel to help pre-
vent the vehicle from
approaching too close to
the object.

A\ WARNING

M For safe use

Driving safely is solely the respon-

sibility of the driver.

@ The proactive driving assist is
designed to provide some
assistance for regular braking
and steering operations, as well
as helping to prevent the vehicle
from approaching too close to a
detectable object. However, the
scope of this assistance is lim-
ited.

The driver should perform brake
and steering operations as nec-
essary. Read the following
items carefully. Do not overly
rely on the proactive driving
assist and always drive care-
fully.(—>P.241)

® The proactive driving assist is
not a system which reduces the
amount of attention necessary
for safe driving. Even if the sys-
tem is operating correctly, the
surrounding conditions as rec-
ognized by the driver and

detected by the system may dif-

fer. It is necessary for the driver
to pay attention, assess risks,
and ensure safety. Over-reli-
ance on this system to drive the
vehicle safely may lead to an
accident resulting in death or
serious injury.

@ Proactive driving assist is not a

system which allows for inatten-

tive driving and is not a system
which assists in poor visibility
conditions. The driver is solely
responsible for paying attention
to their surroundings and driving
safely.

B When turning proactive driv-
ing assist off

@ Situations in which the sensors
may not operate properly
—P.215

®When it is necessary to disable
the system :—»>P.211
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ISystem operating conditions and detectable objects

According to the driving conditions, the operation and detectable
objects of the proactive driving assist will change as follows.

Function

Conditions

Operation

Detectable
objects

Obstacle
Anticipation
Assist (OAA)

A detectable
object is detected
crossing the road

Assistance with
some brake opera-
tions is provided in
order to reduce the
possibility of a colli-
sion.

e Pedestrians
« Bicyclists

A detectable
object is detected
on the side of the
road

Assistance with
some brake and
steering wheel oper-
ations are provided
according to the sur-
rounding conditions
to help prevent the
vehicle from
approaching too
close to a detected
object.

Assistance with
steering wheel oper-
ations is provided
within a range that
the vehicle will not
deviate from its cur-
rent lane.

e Pedestrians

e Bicyclists

e Parked vehi-
cles

Deceleration
Assist (DA)

A preceding vehi-
cle or an adjacent
vehicle cutting in

front of the vehicle

The vehicle is gently
decelerated so that
the vehicle-to-vehi-
cle distance will not

¢ Preceding vehi-
cles
e Motorcycles

is detected be excessively short.
The vehicle is gently
. decelerated if the
A curve is vehicle speed is
detected ahead of . None
. determined to be too
the vehicle

high for the curve
ahead.
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M Vehicle speeds at which the
system can operate

@ Detectable object crossing the
road assistance

Approximately 20 to 35 mph (30 to
60 km/h)

@ Detectable object on the side of
the road assistance

Approximately 20 to 35 mph (30 to
60 km/h)

@ Preceding vehicle deceleration
assistance

Approximately 15 mph (20 km/h) or
more

® Curve deceleration assistance

Approximately 15 mph (20 km/h) or
more

H System operation will be can-
celed when

@ In the following situations, system
operation will be canceled:

* When the dynamic radar cruise
controi or cruise control is operat-

ing

* When the PCS is off

« Situations in which some or all of
the functions of the system cannot
operate:—P.216

* When the P, R or N shift position is
selected

» The driver’s seat belt is unfas-
tened

@ In the following situations, the
brake operation assist will be can-
celed:

» Approximately 9 mph (15 km/h) or
less

* When a certain vehicle speed has
been reached, as judged by the
system, according to the sur-
rounding conditions

@ In the following situations, system
operation may be canceled:

* When the brake control or output
restriction control of a driving sup-
port system operates
(For example: PCS, drive-start

control)

When the system determines that
a detected object has moved
away from the vehicle

When lane lines can no longer be
detected

When the brake pedal has been
depressed

* When the accelerator pedal has

been depressed

When the steering wheel has
been operated with more than a
certain amount of force

When the turn signal lever is oper-
ated to the left/right turn position

A\ WARNING

M Situations in which the sys-
tem may not operate properly

@ Situations in which the lane may
not be detected :—P.216

®When a detectable object stops
immediately before entering the
path of the vehicle

®When passing extremely close
to a detectable object behind a
guardrail, fence, etc.

®When changing lanes while
overtaking a detectable object

®When passing a detectable
object that is changing lanes or
turning left/right

®When there are objects (guard-
rails, power poles, trees, walls,
fences, poles, traffic cones,
mailboxes, etc.) in the surround-
ing area

® When there are patterns or a
painting ahead of the vehicle
that may be mistaken for a
detectable object

®When passing through a place
with a low structure above the
road (tunnel with a low ceiling,
traffic sign, signboard, etc.)
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A\ WARNING

® When driving on snowy, icy, or
rutted roads

®When a detectable object is
approaching your vehicle

®When your vehicle or a detect-
able object is wandering

® When the movement of a
detectable object changes
(change in direction, sudden
acceleration or deceleration,
etc.)

® When suddenly approaching a
detectable object

®When a preceding vehicle or
motorcycle is not directly in front
of your vehicle

® \When there is a structure above
a detectable object

®When part of a detectable
object is hidden by another
object (large luggage, umbrella,
guardrail, etc.)

®\When multiple detectable
objects are overlapping

®When a bright light, such as the
sun or headlights of another
vehicle, is reflecting off of the
detectable object

®\When the detectable object is
white and looks extremely bright

®\When the color or brightness of
the detectable object causes it
to blend in with its surroundings

®\When a detectable object cuts
in front of or emerges from
beside a vehicle

®\When approaching a vehicle
ahead which is perpendicular or
at an angle to the vehicle, oris
facing the vehicle

@ If a parked vehicle is perpendic-
ular or at an angle to the vehicle

®When a bicycle is a child sized
bicycle, is carrying a large load,
is carrying an extra passenger,
or has an unusual shape (bicy-
cles equipped with a child seat,
tandem bicycles, etc.)

® When a pedestrian or bicyclist is
shorter than approximately 3.2
ft. (1 m) or taller than approxi-
mately 6.5 ft. (2 m)

® When the silhouette of a pedes-
trian or bicyclist is unclear (such
as when they are wearing a
raincoat, long skirt, etc.)

® When a pedestrian or bicyclist is
bending forward or squatting

® When a pedestrian or bicyclist is
moving at high speed

®When a pedestrian is pushing a
stroller, wheelchair, bicycle or
other vehicle

®When a detectable object
blends in with the surrounding
area, such as when it is dim (at
dawn or dusk) or dark (at night,
in a tunnel, etc.)

® \When the lane width is 13.1 ft.
(4 m) or more

® When the lane width is 8.2 ft.
(2.5 m) or less

® When the vehicle has not been
driven for a certain amount of
time after the hybrid system was
started

® While turning left or right or a
few seconds after turning left or
right

® While changing lanes or a few
seconds after changing lanes
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can be enabled/disabled

A\ WARNING , ,
oWh teri drivi through a customize setting.
en entering a curve, driving
around a curve and a few sec- (—>P.478)
onds after driving around a ® The following settings of the
curve . .. s
proactive driving assist can be

changed through customize
Changing proactive driv- settings. (—P.478)
ing assist settings

® The proactive driving assist
ISystem operation display

Depending on the situation, the following indicators or icons will be
displayed.

Some icons cannot be displayed unless the display is changed to
the driving safety support function information screen.

Icon Meaning

¢ White: Monitoring for detectable objects
( E] ) o Green: Detectable object crossing the road or detectable
object on the side of the road assistance operating

\

A pedestrian has been detected as crossing the road or on
the side of the road and brake or steering assistance is
operating

A vehicle has been detected on the side of the road and
brake or steering operation assistance is being performed

Steering operation assistance is being performed to pre-
vent the vehicle from approaching too close to a detectable
object on the side of the road

Preceding vehicle deceleration assistance is being per-
formed
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Icon Meaning
Warning to maintain appropriate vehicle-to-vehicle dis-
tance
Curve deceleration assistance is being performed

B Hands off steering wheel warn-
ing operation

In the following situations, a mes-
sage urging the driver to grip the
steering wheel and the icon shown
in the illustration will be displayed on
the display to warn the driver. If the
system detects that the steering
wheel is held, the warning will be
canceled. When using the system,
make sure to grip the steering wheel
firmly, regardless of whether the
warning is operating or not.

(S

® When assistance to a detectable
object crossing the road or assis-
tance to a detectable object on the
side of the road is performed and
the system determines the driver
is not holding the steering wheel
If no operations are detected for a
certain amount of time, a buzzer will
sound, the warning will operate.
This warning may also operate if the
driver only operates steering wheel
a small amount continuously.

B Warning operation after preced-
ing vehicle deceleration assis-
tance has ended

After preceding vehicle decelera-
tion assistance has ended, if the

driver does not operate the brake
pedal or accelerator pedal and the
vehicle approaches the preceding
vehicle, the display will flash and a
buzzer will sound to urge the driver
to decelerate. If the system deter-
mines that the driver is operating the
brake pedal or accelerator pedal,
the warning will be canceled.




4-5. Using the driving support systems

245

RSA (Rgad Sign
Assist)

f equipped
The RSA system detects
specific road signs using
the front camera and/or nav-
igetion system (when speed
limit information is avail-
able) and warns the driver
via displays and buzzers.

A\ WARNING

M For safe use

@ Driving safely is solely the
responsibility of the driver. Pay
careful attention to the sur-
rounding conditions in order to
ensure safe driving.

® Do not rely solely upon the
RSA. The RSA assists the
driver by providing road sign
information, but it is not a
replacement for the driver's own
vision and awareness. Driving
safely is solely the responsibility
of the driver. Pay careful atten-
tion to the surrounding condi-
tions in order to ensure safe
driving.

M Situations in which the RSA
should not be used

®When it is necessary to disable
the system: ->P.211

Ml Situations in which the sys-
tem may not operate properly

@ Situations in which the sensors
may not operate properly:
—P.215

IDispIay Function

® \When the front camera

detects a sign, the sign will be
displayed on the display.

® Multiple signs can be dis-
played.

Depending on the specifications of

the vehicle, the number of dis-
played signs may be limited.

M Operating conditions of sign
display

Signs will be displayed when the fol-

lowing conditions are met:

@ The system has detected a sign

In the following situations, a dis-

played sign may stop being dis-

played:

®When a new sign has not been
detected for a certain distance

®When the system determines that
the road being driven on has
changed, such as after a left or
right turn

M Situations in which the display
function may not operate prop-
erly

In the following situations, the RSA
system may not operate properly
and may not detect signs or may
display the incorrect sign. However,
this does not indicate a malfunction.

®When a sign is dirty, faded, tilted
or bent

® When the contrast of an electronic
sign is low

®When all or part of a sign is hidden
by a tree, utility pole, etc.

®When a sign is detected by the
front camera for a short amount of
time

® When the driving state (turning,
changing lanes, etc.) is judged
incorrectly

@ When a sign is immediately after a

freeway junction or in an adjacent
lane just before merging
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® When stickers are attached to the
rear of a preceding vehicle

®When a sign similar to a system
compatible sign is detected as a
system compatible sign

®When a speed limit sign for a
frontage road is within detection
range of the front camera

® When driving around a round-
about

®When a sign intended for trucks,
etc. is detected

®When a sign has a supplemental
sign (end point, day of week, time
of day, etc.)

® When there is a sign within a traf-
fic restricted area, such as a road-
works area

INotification function

In the following situations, the
RSA system will output a warn-
ing to notify the driver.

® If the vehicle speed exceeds
the speed warning threshold
of the speed limit sign dis-
played on the display, the sign
display will be emphasized
and a buzzer will sound.

® \When the RSA system
detects a do not enter sign
and determines that the vehi-
cle has entered a no-entry
area, the do not enter sign
displayed on the display will
flash and a buzzer will sound.

H Operating conditions of the
notification functions

® Excess speed notification function

This function will operate when the
following condition is met:

A speed limit road sign is recog-
nized by the system.

® No entry notification function

This function will operate when all of

the following conditions are met:

* More than one no entry road signs
are recognized by the system
simultaneously.

» The vehicle is passing between no
entry road signs recognized by the
system.

Types of road signs sup-
ported

® The following types of road
signs can be displayed.
However, non-standard or recently

introduced traffic signs may not be
displayed.

Speed limit

Do Not Enter

No U-turn

lﬁﬁ: No Turn On Red
S0
?:* P Stop
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Yield

Warning

IChanging RSA settings

® The following settings of the
RSA can be changed through
customize settings. (—»P.478)

Dynamic radar cruise
control

This dynamic radar cruise
control detects the pres-
ence of vehicles ahead,
determines the current vehi-
cle-to-vehicle distance, and
operates to maintain a suit-
able distance from the vehi-
cle ahead. The desired
vehicle-to-vehicle distance
can be set by operating the
vehicle-to-vehicle distance
switch.

Use the dynamic radar
cruise control only on high-
ways and expressways.

A\ WARNING

M For safe use

@ Driving safely is solely the
responsibility of the driver. Do
not overly rely on this system,
and pay careful attention to the
surrounding conditions in order
to ensure safe driving.

® The dynamic radar cruise con-
trol provides driving assistance
to reduce the driver’s burden.
However, there are limitations to
the assistance provided.

Read the following items carefully.
Do not overly rely on this system
and always drive carefully.

Conditions under which the sys-
tem may not operate correctly:
—P.253
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A\ WARNING

@ Set the speed appropriately
according to the speed limit,
traffic flow, road conditions,
weather conditions, etc. The
driver is responsible for confirm-
ing the set speed.

@ Even if the system is operating
correctly, the condition of a pre-
ceding vehicle as recognized by
the driver and detected by the
system may differ. Therefore, it
is necessary for the driver to
pay attention, assess risks, and
ensure safety. Over-reliance on
this system to drive the vehicle
safely may lead to an accident
resulting in death or serious
injury.

M Precautions for the driving
assist systems

Observe the following precau-
tions, as there are limitations to
the assistance provided by the
system. Over-reliance on this sys-
tem may lead to an accident
resulting in death or serious injury.

@ Details of support provided for
the driver’s vision

The dynamic radar cruise control
is only intended to help the driver
in determining the distance
between the driver’s own vehicle
and a designated preceding vehi-
cle. Itis not a system which allows
for careless or inattentive driving,
and is not a system which assists
in poor visibility conditions.

The driver must pay attention to
their surroundings, even when the
vehicle stops.

® Details of support provided for
the driver’s judgement

The dynamic radar cruise control
determines whether the distance
between the driver's own vehicle
and a designated preceding vehi-
cle is within a set range. It is not
capable of making any other type
of judgement. Therefore, it is
absolutely necessary for the
driver to remain vigilant and to
determine whether or not there is
a possibility of danger.

@ Details of support provided for
the driver’s operation

The dynamic radar cruise control
does not include functions which
will prevent or avoid collisions
with vehicles ahead of your vehi-
cle. Therefore, if there is ever any
possibility of danger, the driver
must take immediate and direct
control of the vehicle and act
appropriately in order to ensure
safety.

M Situations in which the
dynamic radar cruise control
should not be used

Do not use the dynamic radar
cruise control in the following situ-
ations. As the system will not be
able to provide appropriate con-
trol, using it may lead to an acci-
dent resulting in death or serious

injury.
®Roads where there are pedes-
trians, cyclists, etc.

® When driving on a highway or
expressway entrance or exit

®When the approach warning
sounds frequently

@ Situations in which the sensors
may not operate properly:
—>P.215

®When it is necessary to disable
the system: —P.211
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IBasic functions
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[A] Constant speed cruising:
When there are no vehicles ahead
The vehicle drives at the speed set by the driver.

If the set vehicle speed is exceeded while driving down a hill, the set vehicle
speed display will blink and a buzzer will sound.

Deceleration and follow-up cruising
When a preceding vehicle driving slower than the set vehicle
speed is detected
When a vehicle is detected driving ahead of your vehicle, the vehicle auto-
matically decelerates and if a greater reduction in vehicle speed is neces-
sary, the brakes are applied (the stop lights will come on at this time). The
vehicle is controlled to maintain the vehicle-to-vehicle distance set by the
driver, in accordance with changes in the speed of the preceding vehicle. If
vehicle deceleration is not sufficient and the vehicle approaches the vehicle
ahead, the approach warning will sound.

Acceleration
When there are no longer any preceding vehicles driving slower
than the set vehicle speed

The vehicle accelerates until the set vehicle speed is reached and then
resumes constant speed cruising.

[D] Starting off:
If a preceding vehicle stops, the vehicle will also stop (controlled
stop). After the preceding vehicle starts off, pressing the “RES”
switch or depressing the accelerator pedal will resume follow-up
cruising (start off operation). If a start off operation is not per-
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formed, the controlled stop will continue.

ISystem Components

m Meter display

Using the dynamic radar
cruise control

[A] Multi-information display
Set vehicle speed
Indicator

m Switches

[A] Driving assist mode select
switch

Driving assist switch

“+” switch / “RES” switch
[D]“-” switch

[E| Cancel switch

[F] Vehicle-to-vehicle distance
switch

. Setting the vehicle speed

1 Press the driving assist mode
select switch to select Adap-
tive Cruise Mode.

The dynamic radar cruise control
indicator will illuminate.

2 Using the accelerator pedal,
accelerate or decelerate to
the desired vehicle speed
(approximately 20 mph [30
km/h] or more), and press the
driving assist switch to set
the set vehicle speed.

The set vehicle speed will be dis-
played on the multi-information dis-

play.
The vehicle speed at the moment
the switch is released will be the set
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vehicle speed.

/

Adjusting the set vehicle
speed

® Adjusting the set vehicle
speed using the switches

To change the set vehicle
speed, press the “+” switch or
switch until the desired speed is
displayed.

1 Increase set vehicle speed
2 Decrease set vehicle speed

Short press adjustment: Press the

switch

Long press adjustment: Press and

hold the switch until the desired set
vehicle speed is reached.

The set vehicle speed will

increase or decrease as follows:

» Except for Canada
Short press adjustment: Increases

or decreases by 1 mph (1.6 km/h)
each time the switch is pressed

Long press adjustment: Increases
or decreases in 1 mph (1.6 km/h)
increments continuously while the
switch is pressed and held

» For Canada

Short press adjustment: By 1 mph
(1.6 km/h) or 1 km/h (0.6 mph)
each time the switch is pressed

Long press adjustment: Increases
or decreases in 5 mph (8 km/h) or 5
km/h (3.1 mph) increments continu-
ously while the switch is pressed
and held

® Increasing the set vehicle
speed using the accelerator
pedal

1 Depress the accelerator
pedal to accelerate the vehi-
cle to the desired vehicle
speed.

2 Press the “+” switch.
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I Canceling/resuming con-
trol

/

1 Press the cancel switch or
driving assist switch to cancel
control.

Control will also be canceled if the
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brake pedal is depressed.

(If the vehicle has been stopped by
system control, depressing the
brake pedal will not cancel control.)

2 Press the “RES” switch to
resume control.

IChanging the vehicle-to-vehicle distance

Each time the switch is pressed, the vehicle-to-vehicle distance set-

ting will change as follows:

If a preceding vehicle is detected, the preceding vehicle mark will be dis-

played.

lllustration Vehicle-to-vehicle Approximate Distance (Vehicle
Number distance Speed: 60 mph [100 km/h])
1 Short Approximately 85 ft. (25 m)
2 Medium Approximately 100 ft. (30 m)
3 Long Approximately 145 ft. (45 m)
4 Extra long Approximately 200 ft. (60 m)

The actual vehicle-to-vehicle distance varies in accordance with the vehicle
speed. Also, when the vehicle is stopped by system control, it will be
stopped at a certain distance from the preceding vehicle, depending on the

situation, regardless of the setting.

H Operating conditions
@ The D shift position is selected.

@ The desired set speed can be set
when the vehicle speed is approx-
imately 20 mph (30 km/h) or more.

« If the vehicle speed is set while
driving at below approximately 20
mph (30 km/h), the set vehicle
speed will be approximately 20
mph (30 km/h).

« If the vehicle speed is set while
driving at a speed that exceeds
the system’s upper limit, the set
vehicle speed will be the system’s
upper limit.

M Accelerating after setting the
vehicle speed

As with normal driving, acceleration
can be performed by depressing the
accelerator pedal. After accelerat-

ing, the vehicle will return to the set
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vehicle speed. However, while in
vehicle-to-vehicle distance control
mode, the vehicle speed may
decrease to below the set vehicle
speed in order to maintain the dis-
tance from the preceding vehicle.

B When the vehicle is stopped by
system control during follow-up
cruising

®When the “RES” switch is pressed
while the vehicle is stopped by
system control, if the preceding
vehicle starts off within approxi-
mately 3 seconds, follow-up cruis-
ing will resume.

@ If the preceding vehicle starts off
within approximately 3 seconds of
the vehicle being stopped by sys-
tem control, follow-up cruising will
resume.

M Automatic cancellation of vehi-
cle-to-vehicle distance control
mode

In the following situations, vehi-
cle-to-vehicle distance control mode
will be canceled automatically:

® When the brake control or output
restriction control of a driving sup-
port system operates
(For example: Pre-Collision Sys-
tem, drive-start control)

® When the parking brake has been
operated

® When the driver's seat belt is
unfastened while driving

® When the Pre-Collision System is
disabled

® When the vehicle is stopped by
system control on a steep incline

®When any of the following are
detected while the vehicle is
stopped by system control:

» The driver’'s seat belt is unfas-
tened

» The driver’s door is opened

* Approximately 3 minutes have
elapsed since the vehicle was
stopped

The parking brake may be actived

automatically.

@ Situations in which some or all of
the functions of the system cannot
operate: »>P.216

B Dynamic radar cruise control
system warning messages and
buzzers

For safe use: ->P.211

M Preceding vehicles that the sen-
sor may not detect correctly

In the following situations, depend-
ing on the conditions, if the system
cannot provide sufficient decelera-
tion or acceleration is necessary,
operate the brake pedal or accelera-
tor pedal.

As the sensor may not be able to
correctly detect these types of vehi-
cles, the approach warning
(—P.254) may not operate.

®When a vehicle cuts in front of
your vehicle or changes lanes
away from your vehicle extremely
slowly or quickly

® When changing lanes

®When a preceding vehicle is driv-
ing at a low speed

®When a vehicle is stopped in the
same lane as the vehicle

®When a motorcycle is traveling in
the same lane as the vehicle

M Conditions under which the
system may not operate cor-
rectly

In the following situations, operate
the brake pedal (or accelerator
pedal, depending on the situation)
as necessary.

As the sensor may not be able to
correctly detect a vehicle, the sys-
tem may not operate properly.

®When a preceding vehicle brakes
suddenly

® When changing lanes at low
speeds, such as in a traffic jam

)
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IApproach warning

In situations where the vehicle
approaches a preceding vehicle
and the system cannot provide
sufficient deceleration, such as
if a vehicle cuts in front of the
vehicle, a warning display will
flash and a buzzer will sound to
alert the driver. Depress the
brake pedal to ensure appropri-
ate vehicle-to-vehicle distance.

m Warnings may not occur
when

In the following situations, the
warning may not operate even
though the vehicle-to-vehicle
distance is short.

® When the preceding vehicle is
traveling at the same speed
or faster than your vehicle

® \When the preceding vehicle is
traveling at an extremely low
speed

® Immediately after the vehicle
speed has been set

® When the accelerator pedal is
depressed

Curve speed reduction
function

When a curve is detected, the
vehicle speed will begin being
reduced. When the curve ends,
the vehicle speed reduction will
end.

Depending on the situation, the

vehicle speed will then return to the
set vehicle speed.

In situations where vehicle-to-vehi-
cle distance control needs to oper-
ate, such as when a preceding
vehicle cuts in front of your vehicle,
the curve speed reduction function
will be canceled.

H Situations in which the curve
speed reduction function may
not operate

In situations such as the following,
the curve speed reduction function
may not operate:

® When the vehicle is being driven
around a gentle curve

® When the accelerator pedal is
being depressed

® When the vehicle is being driven
around an extremely short curve

ISupport for lane change

If your vehicle is being driven at
approximately 50 mph (80 km/h)
or more and a lane change to
the passing lane is performed,
when the turn signal lever is
operated and the lane is
changed, the vehicle will accel-
erate up to the set speed to
assist in overtaking.

The system’s recognition of which
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lane is the passing lane may be
based solely on the location of the
steering wheel in the vehicle
(left-hand drive/right-hand drive). If
the vehicle is driven in a location
where the passing lane is on the
opposite side of that where the
vehicle was originally sold, the
vehicle may accelerate when the
turn signal lever is operated away
from the passing lane. (e.g. The
vehicle was manufactured for a
right-hand traffic location, but is
being driven in a left-hand traffic
location. The vehicle may acceler-
ate when the turn signal lever is
operated to the right.)

If your vehicle is being driven at
approximately 50 mph (80 km/h) or
more and the lane is changed to
that with a vehicle traveling slower
than your vehicle, when the turn
signal lever is operated the vehicle
will gradually decelerate to assist in
changing lanes.

Changing Dynamic radar
cruise control settings

® The settings of Dynamic radar
cruise control can be changed
through customize settings.
(—P.478)

IDispIay and system operation state

The operating state of Dynamic radar cruise control is indicated.

Indicator Multi-information display Situation
Vehi- Dynamic
cle-to-vehi- | radar cruise
cle distance |controlbeing
setting: Gray OFF
Vehi-
cle-to-vehi-
cle distance | Constant
setting: Blue | speed cruis-
Set vehicle ing
speed:

Green

)
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Indicator

Multi-information display

Situation

Vehi-
cle-to-vehi-
cle distance
setting: Blue

Set vehicle
speed:
Green

Preceding

vehicle:
White

Follow-up
cruising

Vehi-
cle-to-vehi-
cle distance

setting:
Orange
flashing

Set vehicle
speed:
Green

Preceding
vehicle:
Orange
flashing

Approach
warning

Vehi-
cle-to-vehi-
cle distance
setting: Gray
Set vehicle

speed:
White

Preceding
vehicle:
Gray

Accelerat-

ing with the

accelerator
pedal
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Indicator Multi-information display Situation
Set vehicle
speed: Set vehicle
Greenin |speed being
Green reverse dis- | exceeded
play
Vehi-
cle-to-vehi-
cle distance
setting: Gray
. Vehicle in
Set vehlc.:Ie controlled
speed: sto
Green White P
Preceding
vehicle:
Gray
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The vehicle can be driven at
a set speed even if the
accelerator pedal is not
depressed.

Use the cruise control only
on highways and express-
ways.

A\ WARNING

B For safe use

@ Driving safely is solely the
responsibility of the driver.
Therefore, do not overly rely on
this system. The driver is solely
responsible for paying attention
to the vehicle’s surroundings
and driving safely.

@ Set the speed appropriately
according to the speed limit,
traffic flow, road conditions,
weather conditions, etc. The
driver is responsible for confirm-
ing the set speed.

M Situations in which cruise
control should not be used

Do not use the cruise control in
the following situations. As the
system will not be able to provide
appropriate control, using it may
lead to an accident resulting in
death or serious injury.

® On roads with sharp bends
@ On winding roads

@ On slippery roads, such as
those covered with rain, ice or
snow

® On steep downhills, or where
there are sudden changes
between sharp up and down

gradients

Vehicle speed may exceed the set
speed when driving down a steep
hill.

®When it is necessary to disable
the system: -»P.211

ISystem Components

H Meter display

N
Set vehicle speed
Cruise control indicator
m Switches

|A] Driving assist mode select
switch

Driving assist switch

“+” switch / “RES” switch
[D]“-” switch

[E| Cancel switch
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IUsing the cruise control Adjusting the set vehicle
speed

. Setting the vehicle speed ® Adjusting the set vehicle
speed using the switches

1 Press the driving assist mode _
select switch to select Cruise  To change the set vehicle

Control Mode. speed, press the “+” or “-” switch

The cruise control indicator willilu- YNt the desired speed is dis-
minate. played.

2 Using the accelerator pedal, 1 Increase set vehlcle speed
accelerate to the desired 2 Decrease set vehicle speed
vehicle speed (approxi-
mately 20 mph [30 km/h] or
more), and press the driving

assist switch to set the set Fine adjustment: By 0.6 mph (1
vehicle speed km/h) or 1.6 km/h (1 mph) each

time the switch is pressed

The set vehicle speed will
increase or decrease as follows:

The vehicle speed at the moment

the switch is released will be the set ~ Large adjustment: Increases con-
vehicle speed. tinuously while the switch is

pressed and held

® |ncreasing the set vehicle
speed using the accelerator
pedal

1 Depress the accelerator
pedal to accelerate the vehi-
cle to the desired vehicle
speed.

2 Press the “+” switch.
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I Canceling/resuming con-
trol

/

1 Press the cancel switch or
driving assist switch to cancel
control.

Control will also be canceled if the
brake pedal is depressed.

2 Press the “RES” switch to
resume control.

B Automatic cancellation of the
cruise control

In the following situations, the cruise
control will be canceled automati-
cally:

® When the vehicle speed drops
approximately 10 mph (16 km/h)
or more below the set vehicle
speed

® When the vehicle speed drops
below approximately 20 mph (30
km/h)

® When the brake control or output
restriction control of a driving sup-
port system operates (For exam-
ple: PCS, drive-start control)

® When the parking brake has been
operated

® When the driver's seat belt is
unfastened

@ Situations in which some or all of
the functions of the system cannot
operate: »P.216
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IDispIay and system operation state

The operating state of cruise control is indicated.

Indicator Multi-information display Situation

Cruise con-

Blank trol being
OFF

Set vehicle | Constant
speed: speed cruis-

)
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Green ing
Set vehicle
speed: Set vehicle

Greenin |speedbeing
reverse dis- | exceeded

play
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Emergency Driving
Stop System

The emergency driving stop
system is a system which
automatically decelerates
and stops the vehicle within
its lane if the driver
becomes unable to continue
driving the vehicle, such as
if they have suffered a medi
cal emergency, etc.

During LTA (Lane Tracing
Assist) control, if the sys-
tem does not detect driving
operations, such as if the
driver is not holding the
steering wheel, and deter-
mines the driver is not
responsive, the vehicle will
be decelerated and stopped
within its current lane to
help avoid a collision or
reduce the impact of a colli-
sion.

A\ WARNING

M For safe use

@ Driving safely is solely the
responsibility of the driver. Pay
careful attention to the sur-
rounding conditions in order to
ensure safe driving. The emer-
gency driving stop system is
designed to provide support in
an emergency where it is diffi-
cult for the driver to continue
driving, such as if they have had
a medical emergency. It is not
designed to support driving
while drowsy or in poor physical
health, or inattentive driving.

@ Although the emergency driv-
ing stop system is designed to
decelerate the vehicle within its
lane to help avoid or help
reduce the impact of a collision
if the system determines that it
is difficult for the driver to con-
tinue driving, its effectiveness
may change according to vari-
ous conditions. Therefore, it
may not always be able to
achieve the same level of per-
formance. Also, if the operating
conditions are not met, this
function will not operate.

@ After the emergency driving
stop system operates, if driving
becomes possible again, imme-
diately begin driving again or, if
necessary, park the vehicle on
the shoulder of the road and set
a warning reflector and flare to
warn other drivers of your
stopped vehicle.

@ After this system operates, pas-
sengers should attend to the
driver as necessary and take
appropriate hazard prevention
measures, such as moving to a
place where safety can be
ensured, such as the shoulder
of the road or behind a guard-
rail.

@ This system detects the condi-
tion of the driver through the
operation of the steering wheel.
This system may operate if the
driver is aware but intentionally
and continuously does not oper-
ate the vehicle. Also, the system
may not operate if it cannot
determine that the driver is not
responsive, such as if they are
leaning on the steering wheel.

ISummary of the system

Operation of this system is sep-
arated into 4 control states.
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Through control state “Warning
phase 1” and “Warning phase
27, the system determines if the
driver is aware and responsive
while outputting a warning and
controlling the vehicle speed. If
the system determines the
driver is not responsive, it will
operate in control state “Decel-
eration stop phase” and “Stop
hold phase” and decelerate and
stop the vehicle. It will then
operate continuously in “Stop
hold phase”.

H Operating conditions

This system operates when all of
the following conditions are met:

®When the LTA is on

® When the vehicle speed is
approximately 30 mph (50 km/h)
or more

M Operation cancelation condi-
tions

In the following situations, system
operation will be canceled:

® When LTA control has been can-
celed (the LTA switch has been
pressed, etc.)

® When the dynamic radar cruise
control has been canceled

® When driver operations are
detected (the steering wheel is
held, the brake pedal, accelerator
pedal, parking brake, hazard light
switch, or turn signal lever is oper-
ated)

® When the driving assist switch is
pressed while in the stop and hold
phase

®When the power switch has been
turned from ON to off

@ Situations in which some or all of
the functions of the system cannot

operate: —»P.216

B LTA control when operation is
canceled

When emergency driving stop sys-

tem operation is canceled, LTA con-

trol may also be canceled.

IWarning phase 1

If driving operations are not
detected after the hands off
steering wheel warning oper-
ates, a buzzer will sound inter-
mittently and a message will be
displayed to warn the driver, and
the system will judge if the driver
is responsive or not. If driving
operations, such as holding the
steering wheel, are not per-
formed within a certain amount
of time, the system will enter
warning phase 2.

IWarning phase 2

After entering warning phase 2,
a buzzer will sound in short
intervals and a message will be
displayed to warn the driver, and
the vehicle will slowly deceler-
ate. If driving operations, such
as holding the steering wheel,
are not performed within a cer-
tain amount of time, the system
will determine that the driver is
not responsive and enter the
deceleration stop phase.

When the vehicle is decelerating,
the brake lights may illuminate,
depending on the road conditions,
etc.

Buing
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IDeceIeration stop phase

After entering the deceleration
stop phase, a buzzer will sound
continuously and a message will
be displayed to warn the driver,
and the vehicle will slowly decel-
erate and stop. After the vehicle
stops, the system will enter the
stop and hold phase.

IStop hold phase

After the vehicle is stopped, the
parking brake will be applied
automatically. After entering the
stop and hold phase, the buzzer
will continue sounding continu-
ously and the emergency flash-
ers (hazard lights) will flash to
warn other drivers of the emer-
gency.

M Restricted functions after the
operation is canceled

After shifting to the deceleration
stop phase, the following functions
will not be available until the hybrid
system is re-started even though the
emergency driving stop system is
canceled:

OLTA

BSI\{! (Blind Spot Moni-
tor)

f equipped
The Blind Spot Monitor is a
system that uses rear side
radar sensors installed on
the inner side of the rear
bumper on the left and right
side to assist the driver in
confirming safety when
changing lanes.

A\ WARNING

H Cautions regarding the use of
the system

® The driver is solely responsible
for safe driving. Always drive
safely, taking care to observe
your surroundings.

® The Blind Spot Monitor is a sup-
plementary function which alerts
the driver that a vehicle is in a
blind spot of the outside rear
view mirrors or is approaching
rapidly from behind into a blind
spot. Do not overly rely on the
Blind Spot Monitor. As the func-
tion cannot judge if it is safe to
change lanes, over reliance
could lead to an accident result-
ing in death or serious injury. As
the system may not function
correctly under certain condi-
tions, the driver’s own visual
confirmation of safety is neces-
sary.
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ISystem components

A\ WARNING

[A] Meter control switches

Turning the Blind Spot Monitor
on/off.

Outside rear view mirror indi-
cators

When a vehicle is detected in a
blind spot of the outside rear view
mirrors or approaching rapidly from
behind into a blind spot, the outside
rear view mirror indicator (—P.86)
on the detected side will illuminate.
If the turn signal lever is operated
toward the detected side, the out-
side rear view mirror indicator
flashes.

Driving assist information
indicator

llluminates when the Blind Spot

Monitor is turned off. At this time, a

message will be displayed on the
multi-information display.

W Outside rear view mirror indica-

tor visibility
In strong sunlight, the outside rear

view mirror indicator may be difficult
to see.

W Customization

Some functions can be customized.
(—>P.478)

B To ensure the system can
operate properly

Blind Spot Monitor sensors are
installed behind the left and right
sides of the rear bumper respec-
tively. Observe the following to
ensure the Blind Spot Monitor can
operate correctly.

®Keep the sensors and the sur-
rounding areas on the rear
bumper clean at all times.
If a sensor or its surrounding area
on the rear bumper is dirty or cov-
ered with snow, the Blind Spot
Monitor may not operate and a
warning message will be dis-
played. In this situation, clear off
the dirt or snow and drive the
vehicle with the operation condi-
tions of the BSM function
(—P.267) satisfied for approxi-
mately 10 minutes. If the warning
message does not disappear,
have the vehicle inspected by
your Toyota dealer.

®Do not attach accessories,
stickers (including transparent
stickers), aluminum tape, etc. to
a sensor or its surrounding area
on the rear bumper.
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A\ WARNING

® Do not subject a sensor or its
surrounding area on the rear
bumper to a strong impact.
If a sensor is moved even
slightly off position, the system
may malfunction and vehicles
may not be detected correctly.
In the following situations, have
your vehicle inspected by your
Toyota dealer.

» Asensor or its surrounding area
is subject to a strong impact.

+ If the surrounding area of a sen-
sor is scratched or dented, or
part of them has become dis-
connected.

® Do not disassemble the sensor.

® Do not modify the sensor or sur-
rounding area on the rear
bumper.

IBIind Spot Monitor operation

@ If a sensor or the rear bumper
needs to be removed/installed
or replaced, contact your Toyota
dealer.

® Do not paint the rear bumper
any color other than an official
Toyota color.

Turning the Blind Spot
Monitor on/off

The Blind Spot Monitor can be
enabled/disabled through a cus-
tomize setting. (—P.478)

Each time the power switch is
turned to ON, the Blind Spot
Monitor is enabled.

m Objects that can be detected while driving

The Blind Spot Monitor uses rear side radar sensors to detect the fol-
lowing vehicles traveling in adjacent lanes and advises the driver of
the presence of such vehicles via the indicators on the outside rear

view mirrors.
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[A] Vehicles that are traveling in areas that are not visible using the
outside rear view mirrors (the blind spots)

[B] Vehicles that are approaching rapidly from behind in areas that
are not visible using the outside rear view mirrors (the blind spots)

m Detection range while driving
The areas that vehicles can be detected in are outlined below.

The range of each detection area is:

[A] Approximately 1.6 ft. (0.5 m) to 11.5 ft. (3.5 m) from either side of
the vehicle!

[B] Approximately 3.3 ft. (1 m) forward of the rear bumper

[c] Approximately 9.8 ft. (3 m) from the rear bumper

[D] Approximately 9.8 ft. (3 m) to 197 ft. (60 m) from the rear
bumper 2

"1:The area between the side of the vehicle and 1.6 ft. (0.5 m) from the side
of the vehicle cannot be detected.

"2:The greater the difference in speed between your vehicle and the
detected vehicle is, the farther away the vehicle will be detected, causing
the outside rear view mirror indicator to illuminate or flash.

H The Blind Spot Monitor linked function

)
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The LDA (Lane Departure Alert) has a function that uses information
of detected vehicles driving in an adjacent lane. For details about the
function and its operating conditions, —P.233

@ The Blind Spot Monitor is on.

® The shift lever is in a position
other than R.

® The vehicle speed is approxi-
mately 7 mph (10 km/h) or more.

B The Blind Spot Monitor is oper-
ational when

The Blind Spot Monitor is opera-
tional when all of the following con-
ditions are met:

® The power switch is in ON.
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B The Blind Spot Monitor will
detect a vehicle when

The Blind Spot Monitor will detect a
vehicle present in the detection area
in the following situations:

@ A vehicle in an adjacent lane over-

takes your vehicle.

@ You overtake a vehicle in adjacent
lane slowly.

® Another vehicle enters the detec-
tion area when it changes lanes.

M Situations in which the Blind
Spot Monitor cannot detect
vehicles

The Blind Spot Monitor cannot

detect the following vehicles and

other objects:

@ Small motorcycles, bicycles,
pedestrians, etc.

@ Vehicles traveling in the opposite
direction

@ Guardrails, walls, signs, parked
vehicles and similar stationary
objects*

@ Following vehicles that are in the
same lane’

@ Vehicles traveling 2 lanes away
from your vehicle’

@ Vehicles which are being over-
taken rapidly by your vehicle”

": Depending on the conditions,
detection of a vehicle and/or
object may occur.

M Conditions under which the
system may not function cor-
rectly

@ The Blind Spot Monitor may not
detect vehicles correctly in the fol-
lowing situations:

» When the sensor is misaligned
due to a strong impact to the sen-
sor or its surrounding area

» When mud, snow, ice, a sticker,
etc. is covering the sensor or sur-
rounding area on the rear bumper

* When driving on a wet road sur-

face, such as in a puddle, while in
inclement weather, such as heavy
rain, snow, fog, etc.

* When multiple vehicles are

approaching with only a small gap
between each vehicle

When the distance between your
vehicle and a following vehicle is
short

When there is a significant differ-
ence in speed between your vehi-
cle and the vehicle that enters the
detection area

When the difference in speed
between your vehicle and another
vehicle is changing

When a vehicle enters a detection
area traveling at about the same
speed as your vehicle

As your vehicle starts from a stop,
a vehicle remains in the detection
area

When driving up and down con-
secutive steep inclines, such as
hills, dips in the road, etc.

When driving on roads with sharp
bends, consecutive curves, or
uneven surfaces

When vehicle lanes are wide, or
when driving on the edge of a
lane, and the vehicle in an adja-
cent lane is far away from your
vehicle

When an accessory (such as a
bicycle carrier) is installed to the
rear of the vehicle

When there is a significant differ-
ence in height between your vehi-
cle and the vehicle that enters the
detection area

Immediately after the Blind Spot
Monitor is turned on

When towing with the vehicle

@ Instances of the Blind Spot Moni-

tor unnecessarily detecting a vehi-
cle and/or object may increase in
the following situations:

When the sensor is misaligned
due to a strong impact to the sen-
sor or its surrounding area

When the distance between your
vehicle and a guardrail, wall, etc.
that enters the detection area is
short
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When driving up and down con-
secutive steep inclines, such as
hills, dips in the road, etc.

When vehicle lanes are narrow, or
when driving on the edge of a
lane, and a vehicle traveling in a
lane other than the adjacent lanes
enters the detection area

When driving on roads with sharp
bends, consecutive curves, or
uneven surfaces

When the tires are slipping or
spinning

When the distance between your
vehicle and a following vehicle is
short

When an accessory (such as a
bicycle carrier) is installed to the
rear of the vehicle

When towing with the vehicle

RCTA (Rear Cross *Traf-
fic Alert) function

f equipped
The RCTA function uses the
BSM rear side radar sensors
installed behind the rear
bumper. This function is
intended to assist the driver
in checking areas that are
not easily visible when
backing up.

A\ WARNING

H Cautions regarding the use of
the system

The driver is solely responsible for
safe driving. Always drive safely,
taking care to observe your sur-
roundings. The RCTA function is
only a supplementary function
which alerts the driver that a vehi-
cle is approaching from the right
or left at the rear of the vehicle. As
the RCTA function may not func-
tion correctly under certain condi-
tions, the driver's own visual
confirmation of safety is neces-
sary. Over reliance on this func-
tion may lead to an accident
resulting death or serious injury.

B To ensure the system can
operate properly

—P.265
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ISystem components

[A] Meter control switches

Operate the meter control switches

to enable/disable the RCTA func-

tion on the multi-information dis-

play.

[B] Outside rear view mirror indi-
cators

If a vehicle is detected as
approaching from the left or right
behind the vehicle, both outside
rear view mirror indicators (—P.86)
will blink and a buzzer will sound.

[c] Audio system screen

If a vehicle approaching from the
right or left at the rear of the vehicle
is detected, the RCTA icon
(—P.271) for the detected side will
be displayed on the audio system
screen. This illustration” shows an
example of a vehicle approaching
from both sides of the vehicle.

": Depending on the vehicle grade

and equipped options, the actual
screen may be different from this

| RCTA function

illustration.

[D] Driving assist information
indicator

llluminates when the RCTA is

turned off. At this time, a message

will be displayed on the multi-infor-

mation display.

Turning the RCTA func-
tion on/off

The RCTA can be enabled/dis-
abled through a customize set-
ting. (—>P.478)

When the RCTA function is off,
the driving assist information
indicator (—P.86) will illuminate
and a message will be displayed
on the multi-information display.

Each time the power switch is
turned to ON, the RCTA is
enabled.

B Outside rear view mirror indica-
tor visibility

In strong sunlight, the outside rear

view mirror indicator may be difficult

to see.

M Hearing the RCTA buzzer

The RCTA buzzer may be difficult to
hear over loud noises, such as if the
audio system volume is high.

M Rear side radar sensors

—P.265

m Operation of the RCTA function

The RCTA function uses rear side radar sensors to detect vehicles
approaching from the right or left at the rear of the vehicle and alerts
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the driver of the presence of such vehicles by flashing the outside
rear view mirror indicators and sounding a buzzer.

____________________________________________

[A] Approaching vehicles

Detection areas of approaching vehicles
m RCTA icon display

When a vehicle approaching
from the right or left at the rear
of the vehicle is detected, the
following will be displayed on IEes Sty
the audio system screen. - ‘
Example: Vehicles are

approaching from both sides of
the vehicle

O
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B RCTA function detection areas
The areas that vehicles can be detected in are outlined below.

The buzzer can alert the driver
of faster vehicles approaching
from farther away.

Example:
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Approaching | [A] Approximate
vehicle speed alert distance
34 mph (56
km/h) (fast) 98 ft. (30 m)
5 mph (8 km/h) 13 ft. (4 m)
(slow) '

B The RCTA function is opera-
tional when

The RCTA function operates when

all of the following conditions are
met:

® The power switch is in ON.
®The RCTA function is on.
@ The shift position is in R.

@ The vehicle speed is less than
approximately 9 mph (15 km/h).

® The approaching vehicle speed is
between approximately 5 mph (8
km/h) and 34 mph (56 km/h).

M Setting the buzzer volume

The buzzer volume of the RCTA and
intuitive parking assist (if equipped)
can be adjusted all together through
a customize setting. (—»P.478)

B Muting a buzzer temporarily (if
equipped)

When an object is detected, the

temporary mute switch is displayed

on the audio system screen.

Select the switch to mute the buzzer
of the intuitive parking assist (if
equipped) and RCTA all together.

Mute will be canceled automatically
in the following situations:

® When the shift lever is changed.

® When the vehicle speed exceeds
a certain speed.

® When there is a malfunction in a
sensor or the system is temporar-
ily unavailable.

® When the operating function is
disabled manually.

® When the power switch is turned
off.

B Conditions under which the
system will not detect a vehicle

The RCTA function is not designed
to detect the following types of vehi-
cles and/or objects:

@ Vehicles approaching from directly
behind

@ Vehicles backing up in a parking
space next to your vehicle

® Vehicles that the sensors cannot
detect due to obstructions

A
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® Guardrails, walls, signs, parked
vehicles and similar stationary

objects*

@ Small motorcycles, bicycles,
pedestrians, etc.”

® Vehicles moving away from your
vehicle

@ Vehicles approaching from the
parking spaces next to your vehi-
cle’

@ The distance between the sensor

and approaching vehicle gets too
close

": Depending on the conditions,
detection of a vehicle and/or
object may occur.

M Situations in which the system
may not operate properly

The RCTA function may not detect
vehicles correctly in the following
situations:

® When the sensor is misaligned
due to a strong impact to the sen-
sor or its surrounding area
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®When mud, snow, ice, a sticker,
etc., is covering the sensor or sur-
rounding area on the position
above the rear bumper

@ When driving on a wet road sur-
face, such as in a puddle, while in
inclement weather, such as heavy
rain, snow, fog, etc.

® When multiple vehicles are
approaching with only a small gap
between each vehicle

®When a vehicle is approaching at
high speed

®When equipment that may
obstruct a sensor is installed, such
as a towing eyelet, bumper pro-
tector (an additional trim strip,
etc.), bicycle carrier, or snow plow

® When backing up on a slope with
a sharp change in grade

® When backing out of a sharp
angle parking spot

CID)=

@ Immediately after the RCTA func-
tion is turned on

@ Immediately after the hybrid sys-

tem is started with the RCTA func-
tion on

® When the sensors cannot detect a
vehicle due to obstructions

® When towing with the vehicle

® When there is a significant differ-
ence in height between your vehi-
cle and the vehicle that enters the
detection area

®When a sensor or the area around
a sensor is extremely hot or cold

@ If the suspension has been modi-
fied or tires of a size other than
specified are installed

@ If the front of the vehicle is raised
or lowered due to the carried load

® When turning while backing up

m
(
«(T7)

® When a vehicle turns into the
detection area

alla
I
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M Situations in which the system
may operate even if there is no
possibility of a collision

Instances of the RCTA function
unnecessary detecting a vehicle
and/or object may increase in the
following situations:

® When the parking space faces a
street and vehicles are being
driven on the street

)
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® When the distance between your
vehicle and metal objects, such as
a guardrail, wall, sign, or parked
vehicle, which may reflect electri-
cal waves toward the rear of the
vehicle, is short

® When equipment that may
obstruct a sensor is installed, such
as a towing eyelet, bumper pro-
tector (an additional trim strip,
etc.), bicycle carrier, or snow plow

®When a vehicle passes by the
side of your vehicle

i
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©® When a detected vehicle turns
while approaching the vehicle

Ly

® When there are spinning objects

near your vehicle such as the fan
of an air conditioning unit

® When water is splashed or
sprayed toward the rear bumper,
such as from a sprinkler

® Moving objects (flags, exhaust
fumes, large rain droplets or
snowflakes, rain water on the road
surface, etc.)

® When the distance between your
vehicle and a guardrail, wall, etc.,
that enters the detection area is
short

©® Gratings and gutters

® When a sensor or the area around
a sensor is extremely hot or cold

@ If the suspension has been modi-
fied or tires of a size other than
specified are installed

@ If the front of the vehicle is raised
or lowered due to the carried load

©® When towing with the vehicle
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Safe Exit Assist ISystem components

": If equipped
The safe exit assist is a sys-
tem that uses rear side
radar sensors installed on
the inner side of the rear
bumper to help occupants
judge if an approaching
vehicle or bicycle may col-
lide with a door when exit-
ing, to help reduce the
possibility of a collision.

A\ WARNING

H Cautions regarding the use of
the system

@ The driver is solely responsible
for safe driving. Always drive
safely, taking care to observe
your surroundings.

® The safe exit assist is a supple-
mentary system that, when the
vehicle is stopped, informs
occupants of the existence of
approaching vehicles and bicy-
cles. As this system alone can-
not be used to judge safety,
over-reliance on this system
may lead to an accident result-
ing in death or serious injury.

In certain situations, this system
may not function to its fullest
extent. Therefore it is necessary
for the occupants to visually
check for safety directly and using
the mirrors.

Multi-information display
Turning the safe exit assist on/off.

If collision with a door is likely and
the door is opened, the door will be
displayed on the multi-information
display. Also, if a door is opened
when an outside rear view mirror
indicator is illuminated, a buzzer
will sound as a warning.

Outside rear view mirror indi-
cators

When a vehicle or bicycle which
may collide with a door (other than
the back door) when opened is
detected, the outside rear view mir-
ror indicator (—P.86) on the
detected side will illuminate. If the
door on the detected side is
opened, the outside rear view mir-
ror indicator will blink.

Driving assist information
indicator

llluminates when the safe exit
assist is turned off. At this time, a
message will be displayed on the
multi-information display.

B Outside rear view mirror indica-
tor visibility

In strong sunlight, the outside rear

view mirror indicator may be difficult

o
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to see. be enabled/disabled through a
mBuzzer customize setting. (—P.478)
If the volume setting of the audio When the safe exit assist is off,

system is high or the surrounding

area is loud, it may be difficult to the driving assist information

hear the buzzer. indicator will illuminate and a
B Customization message will be displayed on
Some functions can be customized.  the multi-information display.
(—P.478) Each time the power switch is

turned to ON, the safe exit

A NG assist is enabled.”
.lg:r:?: I;Derg;,eeﬁ;stem can " When the power SVYitCh is.turned
P 265 off and then to ON immediately
- after that, the safe exit assist may

not be enabled.

Turning the Safe exit
assist system ON/OFF

The safe exit assist system can

ISafe exit assist operation

m Objects that can be detected by the Safe exit assist

When the safe exit assist detects the following vehicles or bicycles
behind your vehicle using a rear side radar sensor, the occupants of
the vehicle are informed through an outside rear view mirror indica-
tor, buzzer, and the multi-information display.

[A] Vehicle or bicycle which has a high possibility of colliding with a
door (other than the back door) when opened

B The Safe exit assist detection areas
The areas that vehicles can be detected in are outlined below.
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[A] Approximately 145 ft. (45 m) rearward from the front door”

": The faster a vehicle or bicycle is approaching, the distance at which an
outside rear view mirror indicator will illuminate or blink will become fur-

ther.

B The Safe exit assist is opera-
tional when

The Safe exit assist is operational
when all of the following conditions
are met:

® When the power switch is ON,
less than 3 minutes have elapsed
since the hybrid system was off, or
less than 3 minutes have elapsed
since a door was opened and
someone has entered the vehicle
(the time which operation is possi-
ble may be extended if a door is
opened and closed)

@ Safe exit assist is on
® The vehicle is stopped.

® The shift lever is in a position
other than R.

M The Safe exit assist will detect a
vehicle when

The Safe exit assist will detect a
vehicle present in the detection area
in the following situations:

® When the vehicle is stopped and a
vehicle or bicycle, which is travel-
ing parallel to the vehicle, is
approaching within the area that a
door opens (other than the back
door)

B Conditions under which the
system will not detect a vehicle

@ Safe exit assist does not detect
the following objects, vehicles,
and bicycles:

* Vehicles or bicycles which are

approaching slowly

+ Vehicles or bicycles which are
determined to have a low possibil-
ity of colliding with a door (other

than the back door) when opened*
+ Vehicles or bicycles which are

approaching from directly behind”
* Vehicles or bicycles which are

approaching from the front’
» Guardrails, walls, signs, parked
vehicles, and other stationary

objects”
» Pedestrians, animals, etc.

: Depending on the conditions,
detection of a vehicle and/or
object may occur.

@ In situations such as the following,
safe exit assist will not operate:

* When 3 minutes or more have
elapsed since the hybrid system
off (the time which operation is
possible may be extended if a
door is opened and closed)

» When your vehicle is not com-
pletely stopped

)
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H Conditions under which the
system may not function cor-
rectly

@ The Safe exit assist may not
detect vehicles correctly in the fol-
lowing situations:

» When the sensor is misaligned
due to a strong impact to the sen-
sor or its surrounding area

* When mud, snow, ice, a sticker,
etc. is covering the sensor or sur-
rounding area on the rear bumper

» When the vehicle is stopped on a
wet road surface, such as in a
puddle, while in inclement
weather, such as heavy rain,
snow, fog, etc.

» When a vehicle or bicycle
approaches from behind a nearby
parked vehicle

* When an approaching vehicle or
bicycle suddenly changes direc-
tion

» Immediately after a vehicle or
bicycle starts moving

» When the back door is open

» When a bicycle carrier, ramp, or
other accessory is installed to the
back of the vehicle

* When a parked vehicle, wall, sign,
person or other stationary object
is behind the vehicle

* When the vehicle is stopped at an
angle to the road

* When a vehicle is traveling near
an approaching vehicle or bicycle

* When an approaching vehicle or

bicycle is traveling along a station-

ary object, such a wall or sign

» When a vehicle or bicycle is
approaching at high speed

* When towing with the vehicle

» When stopped on a steep slope

* When stopped on a curve or at the
exit of a curve

@ Instances of the Safe exit assist
unnecessarily detecting a vehicle
and/or object may increase in the
following situations:

* When the sensor is misaligned
due to a strong impact to the sen-
sor or its surrounding area

* When a vehicle or bicycle

approaches your vehicle from
directly behind in an offset posi-
tion

When the vehicle is stopped at an
angle to the road

When a vehicle or bicycle
approaches from behind a parked
vehicle at an angle

When a parked vehicle, wall, sign,
person or other stationary object
is behind the vehicle

When an approaching vehicle or
bicycle suddenly changes direc-
tion

When an approaching vehicle or
bicycle is traveling along a station-
ary object, such a wall or sign
When the back door is open
When a bicycle carrier, ramp, or
other accessory is installed to the
back of the vehicle

When a vehicle or bicycle is
approaching at high speed

When towing with the vehicle
When stopped on a steep slope
When stopped on a curve or at the
exit of a curve

When a vehicle or bicycle
approaches from behind a vehicle
stopped in an adjacent lane
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Intuitive parking
assist

": If equipped
The intuitive parking assist
function detects the approx-
imate distance from the
vehicle and an object such
as a wall using ultrasonic
sensors and informs the
driver with the audio system
screen distance display and
buzzer.

ISystem components

m Types of sensors

€ o [

[A] Front corner sensors
Front center sensors
Rear corner sensors
[D]Rear center sensors
m Display

When the sensors detect an
object, such as a wall, a graphic
is shown on the audio system
screen depending on the posi-
tion and distance to the object.

Vehicles without audio system
screen or rear camera: When

detecting a stationary object, the
intuitive parking assist detection
indicator illuminates. (—P.86)

The illustration is an example for
explanation and may differ
depending on the specifications.

® Audio system screen

Turning the intuitive park-
ing assist function
ON/OFF

The intuitive parking assist func-
tion can be enabled/disabled
through a customize setting.
(—P.478)

When the intuitive parking assist
function is disabled, the intuitive
parking assist OFF indicator
(—P.86) illuminates on the
multi-information display.

If the system switches to OFF
(disabled) and the intuitive park-
ing assist is stopped, the intui-
tive parking assist will not be
re-enabled until ON (enabled) is
selected again from the custom-
ize setting (—P.478).

(It remains off even if the power
switch is turned to ON again
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after the power switch has been
turned off.)

Vechicles without the audio sys-
tem screen or rear camera:
However, the system will auto-
matically turn on (enabled) and
the intuitive parking assist OFF
indicator will turn off if the shift
position is changed to R.

When the shift position is R, the
intuitive parking assist cannot
be turned on or off.

The setting of intuitive parking
assist itself will not change.

A\ WARNING

M Cautions regarding the use of
the system

There is a limit to the degree of
recognition accuracy and control
performance that this system can
provide, do not overly rely on this
system. The driver is always
responsible for paying attention to
the vehicle’s surroundings and
driving safely.

H To ensure the system can
operate properly

Make sure to observe the follow-
ing precautions. The system may
not operate properly and may
lead to an unexpected accident.
When these precautions cannot
be observed, turn the system off.

® Do not damage the sensors,
and always keep them clean.

® Do not attach a sticker or install
a component, such as a backlit
license plate (especially fluores-
cent type), fog lights, fender
pole or wireless antenna near a
radar sensor.

@® Do not subject the surrounding
area of the sensor to a strong
impact. If subjected to an
impact, have the vehicle
inspected by your Toyota
dealer. If the front or rear
bumper needs to be
emoved/installed or replaced,
contact your Toyota dealer.

® Do not modify, disassemble or
paint the sensors.

® Do not attach a license plate
cover.

@®Keep your tires properly
inflated.

®Do not install a suspension
other than a genuine suspen-
sion.

B Notes when washing the vehi-
cle

®When using a high pressure
washer to wash the vehicle, do
not spray the sensors directly,
as doing so may cause a sensor
to malfunction.

®When using steam to clean the
vehicle, do not direct steam too
close to the sensors, as doing
S0 may cause a sensor to mal-
function.

B The system can be operated
when

® The power switch is in ON.
@ The intuitive parking assist is on.

® The vehicle speed is less than
about 6 mph (10 km/h).

@ Front corner sensors:

» The shift position is in a position
other than P.

@ Front center sensors:

» The shift position is in a position
other than P or R.

® Rear corner and rear center sen-
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Sors:
» The shift position is in R.

Vechicles without the audio system

screen or rear camera: The system

will automatically turn on (enabled)

and the intuitive parking assist OFF
indicator will turn off if the shift posi-
tion is changed to R.

The setting of intuitive parking assist
itself will not change.

B Sensor detection information

® The sensor’s detection areas are
limited to the areas around the
vehicle’sfront and rear bumpers.

@ Certain vehicle conditions and the
surrounding environment may
affect the ability of a sensor to cor-
rectly detect an object.

@ Objects may not be detected if
they are too close to the sensor.

® There will be a short delay
between object detection and dis-
play.
Even at low speeds, there is a
possibility that the object will come
within the sensor’s detection
areas before the display is shown
and the warning beep sounds.

@ It might be difficult to hear the
buzzer due to the volume of the
audio system or air flow noise of
the air conditioning system.

@It may be difficult to hear the
sound of this system due to the
buzzers of other systems.

@ If the meter malfunctions, the
buzzer may not sound.

B Objects which the system may
not be properly detected

The shape of the object may pre-
vent the sensor from detecting it.
Pay particular attention to the follow-
ing objects:

® Wires, fences, ropes, etc.

® Cotton, snow and other materials
that absorb sound waves

® Sharply-angled objects
@®Low objects

@ Tall objects with upper sections
projecting outwards in the direc-
tion of your vehicle

People may not be detected if they

are wearing certain types of cloth-

ing.

M Situations in which the system
may not operate properly

Certain vehicle conditions and the
surrounding environment may affect
the ability of a sensor to correctly
detect objects. Particular instances
where this may occur are listed
below.

@ There is dirt, snow, water drops or
ice on a sensor. (Cleaning the
sensors will resolve this problem.)

® A sensor is frozen. (Thawing the
area will resolve this problem.)
In especially cold weather, if a
sensor is frozen the sensor dis-
play may be displayed abnormally,
or objects, such as a wall, may not
be detected.

® When a sensor or the area around
a sensor is extremely hot or cold.

®On an extremely bumpy road, on
an incline, on gravel, or on grass.

® When vehicle horns, vehicle
detectors, motorcycle engines, air
brakes of large vehicles, the clear-
ance sonar of other vehicles or
other devices which produce ultra-
sonic waves are near the vehicle

® A sensor is coated with a sheet of
spray or heavy rain.

@ If objects draw too close to the
sensor.

®When a pedestrian is wearing
clothing that does not reflect ultra-
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sonic waves (ex. skirts with gath-
ers or frills).

® When objects that are not perpen-
dicular to the ground, not perpen-
dicular to the vehicle traveling
direction, uneven, or waving are in
the detection range.

® When strong winds are blowing

® When driving in inclement weather
such as fog, snow or a sandstorm

®When an object that cannot be
detected is between the vehicle
and a detected object

@|If an object such as a vehicle,
motorcycle, bicycle or pedestrian
cuts in front of the vehicle or runs
out from the side of the vehicle

@ If the orientation of a sensor has
been changed due to a collision or
other impact

® When equipment such as a towing
eyelet, transport hook, bumper
protector, bumper trim, bicycle
carrier or snow-removal device
(snow plow) is installed near the
sensor

@ If the front of the vehicle is raised
or lowered due to the carried load

® If the vehicle cannot be driven in a
stable manner, such as when the
vehicle has been in an accident or
is malfunctioning

® When a tire chains or an emer-
gency tire puncture repair kit is
used

® When towing with the vehicle

M Situations in which the system
may operate even if there is no
possibility of a collision

In some situations, such as the fol-
lowing, the system may operate
even though there is no possibility of
a collision.

@ When driving on a narrow road

® When driving toward a banner,
flag, low-hanging branch or boom
barrier (such as those used at rail-
road crossings, toll gates and
parking lots)

® When there is a rut or hole in the
surface of the road

® When driving on a metal cover
(grating), such as those used for
drainage ditches

® When driving up or down a steep
slope

@ If a sensor is hit by a large amount
of water, such as when driving on
a flooded road

® There is dirt, snow, water drops or
ice on a sensor. (Cleaning the
sensors will resolve this problem.)

® A sensor is coated with a sheet of
spray or heavy rain

® When driving in inclement weather
such as fog, snow or a sandstorm

® When strong winds are blowing

® When vehicle horns, vehicle
detectors, motorcycle engines, air
brakes of large vehicles, the clear-
ance sonar of other vehicles or
other devices which produce ultra-
sonic waves are near the vehicle

® If the front of the vehicle is raised
or lowered due to the carried load
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@ If the orientation of a sensor has
been changed due to a collision or
other impact

@ The vehicle is approaching a tall
or curved curb

@ Driving close to columns
(H-shaped steel beams, etc.) in
multi-story parking garages, con-
struction sites, etc.

® If the vehicle cannot be driven in a
stable manner, such as when the
vehicle has been in an accident or
is malfunctioning

®On an extremely bumpy road, on
an incline, on gravel, or on grass

®When a tire chains or an emer-
gency tire puncture repair kit is
used

® When towing with the vehicle

Sensor detection display,
object distance

m Detection range of the sen-
sors

Approximately 3.3 ft. (100
cm)

Approximately 4.9 ft. (150
cm)

Approximately 2.0 ft. (60 cm)

The diagram shows the detection

range of the sensors. Note that the
sensors cannot detect objects that
are extremely close to the vehicle.

The range of the sensors may
change depending on the shape of
the object, etc.
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m The distance and buzzer

Approximate distance to obstacle

Buzzer

Front center sensor:
Approximately 3.3 ft. (100 cm) to 2.0

ft. (60 cm)”
Rear center sensor:

Approximately 4.9 ft. (150 cm) to 2.0

ft. (60 cm)

Slow

Approximately 2.0 ft. (60 cm) to 1.5
ft. (45 cm)’

Medium

Approximately 1.5 ft. (45 cm) to 1.0

ft. (30 cm)

Fast

Approximately less than 1.0 ft. (30
cm)

Continuous

": Automatic buzzer mute function is enabled. (—P.284)

Intuitive parking assist
buzzer

A buzzer sounds when the sen-
sors are operating.

® The buzzer beeps faster as
the vehicle approaches a
static object. When the vehi-
cle comes within the approxi-
mately 1.0 ft. (30 cm) of the
object, the buzzer will sound
continuously.

® \When 2 or more sensors
simultaneously detect a static
object, the buzzer sounds for
the nearest object.

® After an intermittent buzzer
begins sounding, if the dis-
tance between the vehicle
and the detected static object
does not become shorter, the

buzzer will be muted automat-
ically. (automatic buzzer mute
function)

M Adjusting the buzzer volume

The buzzer volume of the intuitive
parking assist and RCTA (if
equipped) can all be changed at
once from the customize settings.
(—P.478)

M Muting a buzzer

When the temporary mute switch is
displayed on the audio system
screen, this switch can be pressed
to temporarily mute the buzzer.

Select the switch to mute a buzzer
of the intuitive parking assist and
RCTA (if equipped) all together.

Mute will be canceled automatically
in the following situations:

® When the shift position is
changed.

® When the vehicle speed exceeds
a certain speed.
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P N LRl PK SE (Parking Sup-
ily unavailable. port Brake)
® When the operating function is .
disabled manually. : If equipped
® When the power switch is turned The PKSB (Parking Support
off Brake) is a system that
issues warnings and auto-
matically performs braking
to help reduce collision
damage with operation tar-
gets that were detected
when traveling at a low
speed such as when park-
ing.

PKSB (Parking Support
Brake) system

)
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The system has detected the
following as operation targets.
(The operation targets vary
depending on the function.)

® Parking Support Brake func-
tion (static objects front and
rear of the vehicle):
(—P.290)

® Parking Support Brake func-
tion (moving vehicles rear of
the vehicle):
(—P.292)
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A\ WARNING

Ml Cautions regarding the use of
the system

Do not overly rely on the system,

as doing so may lead to an acci-

dent. Always drive while checking
the safety of the surroundings of

the vehicle.

Depending on the vehicle and
road conditions, weather, etc., the
system may not operate.

The detection capabilities of sen-
sors and radars are limited.
Always drive while checking the
safety of the surroundings of the
vehicle.

@ The driver is solely responsible
for safe driving. Always drive
carefully, taking care to observe
your surroundings. The Parking
Support Brake system is
designed to provide support to
lessen the severity of collisions.
However, it may not operate in
some situations.

® The Parking Support Brake sys-
tem is not designed to stop the
vehicle completely. Additionally,
even if the system has stopped
the vehicle, it is necessary to
depress the brake pedal imme-
diately as brake control will be
canceled after approximately 2
seconds.

@It is extremely dangerous to
check the system operations by
intentionally driving the vehicle
into the direction of a wall, etc.
Never attempt such actions.

HEWhen to disable the Parking
Support Brake

In the following situations, disable
the Parking Support Brake as the
system may operate even though
there is no possibility of a colli-
sion.

®When inspecting the vehicle
using a chassis roller, chassis
dynamo or free roller

®When loading the vehicle onto a
boat, truck or other transport
vessel

@ If the suspension has been
modified or tires of a size other
than specified are installed

@ If the front of the vehicle is
raised or lowered due to the
carried load

®When equipment such as a tow-
ing hook, transport hook,
bumper protector, bumper trim,
bicycle carrier or snow-removal
device (snow plow) is installed
near the sensor

® When using automatic car
washing devices

@ If the vehicle cannot be driven in
a stable manner, such as when
the vehicle has been in an acci-
dent or is malfunctioning

® When the vehicle is driven in a
sporty manner or off-road

®When the tires are not properly
inflated

® When the tires are very worn

® When a tire chains or an emer-
gency tire puncture repair kit is
used

® When towing with the vehicle

B Precautions for the suspen-
sion
Do not modify the suspension of
the vehicle. If the height or tilt of
the vehicle is changed, the sen-
sors may not be able to detect
detectable objects and the system
may not operate correctly, possi-
bly leading to an accident.
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Enabling/Disabling the
Parking Support Brake

The Parking Support Brake
function can be enabled/dis-
abled through a customize set-
ting. (—P.478)

When the PKSB (Parking Sup-
port Brake) is disabled, the driv-
ing assist information indicator
(—P.86) illuminates, and a mes-
sage is displayed on the
multi-information display.

If the system switches to OFF
(disabled) and the PKSB (Park-
ing Support Brake) is stopped,
the PKSB (Parking Support
Brake) will not be re-enabled
until ON (enabled) is selected
again from the customize setting
(—>P.478).

(It remains off even if the power
switch is turned to ON again
after the power switch has been
turned off.)

Displays and buzzers for
hybrid system output
restriction control and
brake control

If the hybrid system output restric-
tion control or brake control oper-
ates, a buzzer will sound and a
message that indicates limited
acceleration or prompts the driver
to brake will be displayed on the
multi-information display, to alert
the driver.

Depending on the situation, output

restriction control operates to either

limit acceleration or restrict output

as much as possible.

® Hybrid system output restric-
tion control is operating
(acceleration restriction)

Acceleration greater than a certain
amount is restricted by the system.

Message example on the
Multi-information display: “Object
Detected Acceleration Reduced”

Driving assist information indicator:
Not illuminated

Buzzer: Does not sound

® Hybrid system output restric-
tion control is operating (out-
put restricted as much as
possible)

The system has determined that

stronger-than-normal brake opera-
tion is necessary.

Message example on the
Multi-information display: “BRAKE!”

Driving assist information indicator:
Not illuminated

Buzzer: Short beep
® Brake control is operating

The system determined that emer-
gency braking is necessary.

Message example on the
Multi-information display: “BRAKE!”

Driving assist information indicator:
Not illuminated

Buzzer: Short beep

® Vehicle stopped by system
operation

The vehicle has been stopped by
brake control operation.
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Message example on the
Multi-information display: “Switch to
Brake”, “Press Brake Pedal”

Driving assist information indicator:
llluminated

Buzzer: Sounds repeatedly

ISystem overview

If the Parking Support Brake
determines that a collision with a
detected object or moving vehi-
cles rear of the vehicle is possi-
ble, the hybrid system output will
be restricted to restrain any
increase in the vehicle speed.
(Hybrid system output restriction
control: See figure 2
below.)Additionally, if the accel-
erator pedal continues to be
depressed, the brakes will be
applied automatically to reduce
the vehicle speed. (Brake con-
trol: See figure 3.)

® Figure 1: When the PKSB
(Parking Support Brake) is not
operating

— %
>
[A]Hybrid system output
Braking force
[C]Time

® Figure 2: When hybrid system
output restriction control oper-
ates

Yo sl

Hybrid system output

Braking force

[c]Time

[D]Hybrid system output restric-
tion control begins operating
(System determines that pos-
sibility of collision with
detected object is high)

® Figure 3: When hybrid system

output restriction control and
brake control operates

Hybrid system output
Braking force

[c]Time

[D]Hybrid system output restric-
tion control begins operating
(System determines that pos-
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sibility of collision with
detected object is high)

[E| Brake control begins operat-
ing (System determines that
possibility of collision with
detected object is extremely
high)

mIf the Parking Support Brake
has operated

If the vehicle is stopped due to oper-
ation of the Parking Support Brake,
the Parking Support Brake will be
disabled and the driving assist infor-
mation indicator will illuminate.

In addition, even when the PKSB
(Parking Support Brake) operates,
the brake control is canceled after
approximately 2 seconds to start off.

Furthermore, the brake control also
can be canceled by depressing the
brake pedal. Depressing the accel-
erator pedal again after that allows
the vehicle to start off.

B Re-enabling the Parking Sup-
port Brake

To re-enable the Parking Support
Brake when it is disabled due to
operation of the PKSB (Parking
Support Brake), either enable the
system again, or turn the power
switch off and then back to ON.

Additionally, if any of the following
conditions are met, the system will
be re-enabled automatically and the
driving assist information indicator
will turn off (—P.86) :

@ The P shift position is selected

@ Drive with no operation targets in
the traveling direction of the vehi-
cle

@ Change the traveling direction of
the vehicle

W Buzzer

Regardless of whether the intuitive
parking assist sensor is enabled or

not (—P.279), if the PKSB (Parking
Support Brake) system is enabled
(—P.287), the buzzer will sound to
notify the driver of the approximate
distance to the object when the
brake control and the hybrid system
output restriction control are oper-
ated.
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Parking Support Brake
function (static

objects front and rear
of the vehicle)

": If equipped
If the sensors detect a static
object, such as a wall, in the
traveling direction of the
vehicle and the system
determines that a collision

may occur due to the vehi-
cle suddenly moving for- ® When the accelerator pedal is
ward due to an accidental depressed excessively

accelerator pedal opera-
tion, the vehicle moving the
unintended direction due to
the wrong shift position
being selected, or while
parking or traveling at low
speeds, the system will
operate to lessen the impact
with the detected static
object and reduce the
resulting damage.

Examples of function ® When the vehicle moves for-

operation (static objects ward due to the incorrect shift
front and rear of the vehi- position being selected
cle)

This function will operate in situ-
ations such as the following if an
object is detected in the travel-
ing direction of the vehicle.

® When traveling at a low speed
and the brake pedal is not
depressed, or is depressed
late
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ITypes of sensors

—P.279

A\ WARNING

H To ensure the system can
operate properly

—P.280

HIf the Parking Support Brake
function operates unneces-
sarily, such as at a railroad
crossing

—P.289

B Notes when washing the vehi-
cle

—P.280

B The Parking Support Brake
function (static objects front
and rear of the vehicle) will
operate when

The function will operate when the
driving assist information indicator is
not illuminated (—P.84) and all of
the following conditions are met:

@ Hybrid system output restriction
control

» The Parking Support Brake is
enabled.

» The vehicle speed is approxi-

mately 9 mph (15 km/h) or less.

» There is a static object in the trav-
eling direction of the vehicle and
approximately 6 to 13 ft. (2 to 4 m)
away.

» The Parking Support Brake deter-
mines that a stronger-than-nor-
mal brake operation is necessary
to avoid a collision.

@ Brake control

» Hybrid system output restriction
control is operating.

» The Parking Support Brake deter-
mines that an immediate brake
operation is necessary to avoid a
collision.

B The Parking Support Brake
function (static objects front
and rear of the vehicle) will stop
operating when

The function will stop operating if
any of the following conditions are
met:

@ Hybrid system output restriction
control

* The Parking Support Brake is dis-
abled.

* The system determines that the
collision has become avoidable
with normal brake operation.

» The static object is no longer
approximately 6 to 13 ft. (2to 4 m)
away from the vehicle or in the
traveling direction of the vehicle.

@ Brake control

* The Parking Support Brake is dis-
abled.

* Approximately 2 seconds have
elapsed since the vehicle was
stopped by brake control.

* The brake pedal is depressed
after the vehicle is stopped by
brake control.

» The static object is no longer
approximately 6 to 13 ft. (2 to 4 m)
away from the vehicle or in the
traveling direction of the vehicle.

o
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Ml Detection range of the Parking
Support Brake function (static
objects front and rear of the
vehicle)

The detection range of the Parking
Support Brake function (static
objects front and rear of the vehicle)
differs from the detection range of
the intuitive parking assist (—P.283).
Therefore, even if the intuitive park-
ing assist detects an object and pro-
vides a warning, the Parking
Support Brake function (static
objects front and rear of the vehicle)
may not start operating.

M Situations in which the system
may not operate properly

—P.281

M Situations in which the system

may operate even if there is no
possibility of a collision

—P.282

Parking Support Brake
function (moving vehi-

cles* rear of the vehi-
cle)

" If equipped
If a rear radar sensor
detects a vehicle approach-
ing from the right or left at
the rear of the vehicle and
the system determines that
the possibility of a collision
is high, this function will
perform brake control to
reduce the likelihood of an
impact with the approaching
vehicle.

Examples of the function
operation

This function will operate in situ-
ations such as the following if a
vehicle is detected in the travel-
ing direction of the vehicle.

® When reversing, a vehicle is
approaching and the brake
pedal is not depressed, or is
depressed late
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ITypes of sensors

—P.265

A\ WARNING

B To ensure the system can
operate properly

—P.265

B The Parking Support Brake
function (moving vehicles rear
of the vehicle) will operate
when

The function will operate when the
driving assist information indicator is
not illuminated (—P.84) and all of
the following conditions are met:

@ Hybrid system output restriction
control

» The Parking Support Brake is
enabled.

» The vehicle speed is approxi-
mately 9 mph (15 km/h) or less.

* Vehicles are approaching from the
right or left at the rear of the vehi-
cle at a traveling speed of approx-
imately 5 mph (8 km/h) or more.

» The shift position is in R.

» The Parking Support Brake deter-
mines that a stronger than normal
brake operation is necessary to
avoid a collision with an approach-
ing vehicle.

@®Brake control

» Hybrid system output restriction
control is operating.

» The Parking Support Brake deter-
mined that an emergency brake
operation was necessary to avoid
a collision with a vehicle
approaching from the rear.

B The Parking Support Brake
function (moving vehicles rear
of the vehicle) will stop operat-
ing when

The function will stop operating if
any of the following conditions are
met:

@ Hybrid system output restriction
control

» The Parking Support Brake is dis-
abled.

+ The collision becomes avoidable
with normal brake operation.

» Avehicle is no longer approaching
from the right or left at the rear of
the vehicle.

@ Brake control

» The Parking Support Brake is dis-
abled.

« Approximately 2 seconds have
elapsed since the vehicle was
stopped by brake control.

* The brake pedal is depressed
after the vehicle is stopped by
brake control.

M Situations in which the system
may not operate properly

—>P.272

M Situations in which the system

may operate even if there is no
possibility of a collision

—P.273
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Driving mode select
switch

The driving modes can be
selected to suit driving con-
dition.

ISeIecting a drive mode

» Type A

Each time the switch is pressed,
the system changes between
Power mode and Normal mode.

® Normal mode

Provides an optimal balance of fuel
economy, quietness, and dynamic
performance. Suitable for normal
driving.

® Power mode

Controls the transmission and
hybrid system to provide quick,
powerful acceleration. Making it
suitable for when agile driving
response is desired, such as when
driving on roads with many curves.

When the Power mode is selected,
Power mode indicator comes on.

® Eco drive mode

Helps the driver accelerate in an
eco-friendly manner and improve

fuel economy through moderate

throttle characteristics and by con-
trolling the operation of the air con-
ditioning system (heating/cooling).

» Type B

Operate the driving mode select
switch forward or backward to

select the desired driving mode
on the multi-information display.

® Normal mode

Provides an optimal balance of fuel
economy, quietness, and dynamic
performance. Suitable for normal
driving.

® Sport mode

Controls the hybrid system to pro-
vide quick, powerful acceleration.
Making it suitable for when agile
driving response is desired, such
as when driving on roads with many
curves.

® Eco drive mode

Helps the driver accelerate in an
eco-friendly manner and improve
fuel economy through moderate
throttle characteristics and by con-
trolling the operation of the air con-
ditioning system (heating/cooling).

M Operation of the air condition-
ing system in Eco drive mode

Eco drive mode controls the heat-
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ing/cooling operations and fan
speed of the air conditioning system
to enhance fuel efficiency. To
improve air conditioning perfor-
mance, perform the following opera-
tions:

@ Turn off eco air conditioning mode
(—P.308)

@ Adjust the fan speed (—P.310)
® Turn off Eco drive mode

B Automatic deactivation of
power mode

If the power switch is turned off after
driving in power mode, the drive
mode will be changed to normal
mode.

Driving assist systems

To keep driving safety and
performance, the following
systems operate automati-
cally in response to various
driving situations. Be
aware, however, that these
systems are supplementary
and should not be relied
upon too heavily when oper-
ating the vehicle.

Summary of the driving
assist systems

m ABS (Anti-lock Brake Sys-
tem)

Helps to prevent wheel lock
when the brakes are applied
suddenly, or if the brakes are
applied while driving on a slip-
pery road surface

m Brake assist

Generates an increased level of
braking force after the brake
pedal is depressed when the
system detects a panic stop sit-
uation

m VSC (Vehicle Stability Con-
trol)

Helps the driver to control skid-
ding when swerving suddenly or
turning on slippery road sur-
faces.
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m Enhanced VSC (Enhanced
Vehicle Stability Control)

Provides cooperative control of
the ABS, TRAC, VSC and EPS.
Helps to maintain directional
stability when swerving on slip-
pery road surfaces by con-
trolling steering performance.

m TRAC (Traction Control)

Helps to maintain drive power
and prevent the drive wheels
from spinning when starting the
vehicle or accelerating on slip-
pery roads

m Active Cornering Assist
(ACA)

Helps to prevent the vehicle
from drifting to the outer side by
performing inner wheel brake
control when attempting to
accelerate while turning

m Hill-start assist control

Helps to reduce the backward
movement of the vehicle when
starting on an uphill

m EPS (Electric Power Steer-
ing)

Employs an electric motor to

reduce the amount of effort

needed to turn the steering

wheel.

m E-Four (Electronic
On-Demand AWD system)
(AWD models)

Automatically controls the drive
system such as to front-wheel
drive or AWD (all wheel drive)

according to various running
conditions including normal driv-
ing, during cornering, on a
uphill, when starting off, during
acceleration, on a slippery roads
due to snow or rain, thus con-
tributing to stable operability and
driving stability.

m The Secondary Collision
Brake

When the SRS airbag sensor
detects a collision and the sys-
tem operates, the brakes and
brake lights are automatically
controlled to reduce the vehicle
speed and help reduce the pos-
sibility of further damage due to
a secondary collision.

B When the TRAC/VSC/ABS sys-
tems are operating

The slip indicator light will flash
while the TRAC/VSC/ABS systems
are operating.

M Disabling the TRAC system

If the vehicle gets stuck in mud, dirt
or snow, the TRAC system may
reduce power from the hybrid sys-
tem to the wheels. Pressing % to

turn the system off may make it eas-
ier for you to rock the vehicle in
order to free it.

To turn the TRAC system off, quickly
press and release %?; .
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The “Traction Control Turned OFF”
will be shown on the multi-informa-
tion display.

Press g; again to turn the system
back on.

\
i
Traction Control N;
Turned OFF

\

B Turning off both TRAC and VSC
systems

To turn the TRAC and VSC systems

off, press and hold g?; for more

than 3 seconds while the vehicle is
stopped.

The VSC OFF indicator light will
come on and the “Traction Control
Turned OFF” will be shown on the

multi-information display.*

Press gﬁFeF again to turn the system
back on.

*

: PCS will also be disabled (only
Pre-Collision warning is avail-
able). The PCS warning light will
come on and a message will be
displayed on the multi-information
display. (—»P.217)

BHWhen the message is dis-
played on the multi-information
display showing that TRAC has
been disabled even if ‘:’:}F has
not been pressed

TRAC is temporary deactivated. If

the information continues to show,
contact your Toyota dealer.

M Operating conditions of
hill-start assist control

When the following four conditions

are met, the hill-start assist control
will operate:

@ The shift lever is in a position
other than P or N (when starting
off forward/backward on an
upward incline)

@ The vehicle is stopped

@ The accelerator pedal is not
depressed

@ The parking brake is not engaged
® The power switch is in ON

B Automatic system cancelation
of hill-start assist control

The hill-start assist control will turn
off in any of the following situations:

® The shift lever is shifted to P or N

® The accelerator pedal is
depressed

@ The parking brake is engaged

@2 seconds at maximum elapsed
after the brake pedal is released

® The power switch is in ON

B Sounds and vibrations caused
by the ABS, brake assist, VSC,
TRAC and hill-start assist con-
trol systems

® A sound may be heard from the
engine compartment when the
brake pedal is depressed repeat-
edly, when the hybrid system is
started or just after the vehicle
begins to move. This sound does
not indicate that a malfunction has
occurred in any of these systems.

@ Any of the following conditions
may occur when the above sys-
tems are operating.

None of these indicates that a
malfunction has occurred.

+ Vibrations may be felt through the
vehicle body and steering.

» A motor sound may be heard also
after the vehicle comes to a stop.

» The brake pedal may pulsate
slightly after the ABS is activated.

» The brake pedal may move down
slightly after the ABS is activated.

)
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M Active Cornering Assist opera-
tion sounds and vibrations

When the Active Cornering Assist is
operated, operation sounds and
vibrations may be generated from
the brake system, but this is not a
malfunction.

B EPS operation sound

When the steering wheel is oper-
ated, a motor sound (whirring
sound) may be heard. This does not
indicate a malfunction.

W Automatic reactivation of TRAC
and VSC systems

After turning the TRAC and VSC
systems off, the systems will be
automatically re-enabled in the fol-
lowing situations:

® When the power switch is turned
off

@ If only the TRAC system is turned
off, the TRAC will turn on when
vehicle speed increases
If both the TRAC and VSC sys-
tems are turned off, automatic
re-enabling will not occur when
vehicle speed increases.

H Operating conditions of Active
Cornering Assist

The system operates when the fol-
lowing occurs.

® TRAC/VSC can operate

@ The driver is attempting to accel-
erate while turning

® The system detects that the vehi-
cle is drifting to the outer side

® The brake pedal is released

M Reduced effectiveness of the
EPS system

The effectiveness of the EPS sys-
tem is reduced to prevent the sys-
tem from overheating when there is
frequent steering input over an
extended period of time. The steer-
ing wheel may feel heavy as a
result. Should this occur, refrain
from excessive steering input or
stop the vehicle and turn the hybrid

system off. The EPS system should
return to normal within 10 minutes.

B Secondary Collision Brake
operating conditions

The system operates when the SRS
airbag sensor detects a collision
while the vehicle is in motion.
However, the system does not oper-
ate when the components are dam-
aged.

H Secondary Collision Brake
automatic cancellation

The system is automatically can-
celed in any of the following situa-
tions.

® The vehicle speed drops below
approximately 0 mph (0 km/h)

® A certain amount of time elapses
during operation

® The accelerator pedal is
depressed a large amount

A\ WARNING

B The ABS does not operate
effectively when

@ The limits of tire gripping perfor-
mance have been exceeded
(such as excessively worn tires
on a snow covered road).

® The vehicle hydroplanes while
driving at high speed on wet or
slick roads.

H Stopping distance when the
ABS is operating may exceed
that of normal conditions

The ABS is not designed to
shorten the vehicle’s stopping dis-
tance. Always maintain a safe dis-
tance from the vehicle in front of
you, especially in the following sit-
uations:

®When driving on dirt, gravel or
snow-covered roads

® When driving with tire chains
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A\ WARNING

® When driving over bumps in the
road

® When driving over roads with
potholes or uneven surfaces

BETRAC/VSC may not operate
effectively when

Directional control and power may
not be achievable while driving on
slippery road surfaces, even if the
TRAC/VSC system is operating.
Drive the vehicle carefully in con-
ditions where stability and power
may be lost.

H Active Cornering Assist does
not operate effectively when

® Do not overly rely on Active
Cornering Assist. Active Corner-
ing Assist may not operate
effectively when accelerating
down slopes or driving on slip-
pery road surfaces.

®\When Active Cornering Assist
frequently operates, Active Cor-
nering Assist may temporarily
stop operating to ensure proper
operation of the brakes, TRAC
and VSC.

M Hill-start assist control does
not operate effectively when

® Do not overly rely on hill-start
assist control. Hill-start assist
control may not operate effec-
tively on steep inclines and
roads covered with ice.

® Unlike the parking brake,
hill-start assist control is not
intended to hold the vehicle sta-
tionary for an extended period
of time. Do not attempt to use
hill-start assist control to hold
the vehicle on an incline, as
doing so may lead to an acci-
dent.

B When the TRAC/ABS/VSC is
activated

The slip indicator light flashes.
Always drive carefully. Reckless
driving may cause an accident.
Exercise particular care when the
indicator light flashes.

B When the TRAC/VSC systems
are turned off

Be especially careful and drive at
a speed appropriate to the road
conditions. As these are the sys-
tems to help ensure vehicle stabil-
ity and driving force, do not turn
the TRAC/VSC systems off
unless necessary.

HReplacing tires

Make sure that all tires are of the
specified size, brand, tread pat-
tern and total load capacity. In
addition, make sure that the tires
are inflated to the recommended
tire inflation pressure level.

The ABS, TRAC and VSC sys-
tems will not function correctly if
different tires are installed on the
vehicle.

Contact your Toyota dealer for fur-
ther information when replacing
tires or wheels.

B Handling of tires and the sus-
pension

Using tires with any kind of prob-
lem or modifying the suspension
will affect the driving assist sys-
tems, and may cause a system to
malfunction.

B Secondary Collision Brake

Do not rely solely upon the Sec-
ondary Collision Brake. This sys-
tem is designed to help reduce
the possibility of further damage
due to a secondary collision, how-
ever, that effect changes accord-
ing to various conditions. Overly
relying on the system may result
in death or serious injury.
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Hybrid vehicle driving

tips

For economical and ecolog-
ical driving, pay attention to
the following points:

IUsing Eco drive mode

When using Eco drive mode, the
torque corresponding to the
accelerator pedal depression
amount can be generated more
smoothly than it is in normal
conditions. In addition, the oper-
ation of the air conditioning sys-
tem (heating/cooling) will be
minimized, improving the fuel
economy. (—P.294)

Use of Hybrid System
Indicator

The Eco-friendly driving is pos-
sible by keeping the indicate of
Hybrid System Indicator within
Eco area. (—P.98, 105)

IShift lever operation

Shift the shift lever to D when
stopped at a traffic light, or driv-
ing in heavy traffic etc. Shift the
shift lever to P when parking.
When using the N, there is no
positive effect on fuel consump-
tion. In the N, the gasoline
engine operates but electricity
cannot be generated. Also,
when using the air conditioning

system, etc., the hybrid battery
(traction battery) power is con-
sumed.

Accelerator pedal/brake
pedal operation

® Drive your vehicle smoothly.
Avoid abrupt acceleration and
deceleration. Gradual accel-
eration and deceleration will
make more effective use of
the electric motor (traction
motor) without having to use
gasoline engine power.

® Avoid repeated acceleration.
Repeated acceleration con-
sumes hybrid battery (trac-
tion battery) power, resulting
in poor fuel consumption. Bat-
tery power can be restored by
driving with the accelerator
pedal slightly released.

IWhen braking

Make sure to operate the brakes
gently and in a timely manner. A
greater amount of electrical
energy can be regenerated
when slowing down.

IDeIays

Repeated acceleration and
deceleration, as well as long
waits at traffic lights, will lead to
bad fuel economy. Check traffic
reports before leaving and avoid
delays as much as possible.
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When driving in a traffic jam,
gently release the brake pedal
to allow the vehicle to move for-
ward slightly while avoiding
overuse of the accelerator
pedal. Doing so can help control
excessive gasoline consump-
tion.

IHighway driving

Control and maintain the vehicle
at a constant speed. Before
stopping at a toll booth or simi-
lar, allow plenty of time to
release the accelerator and gen-
tly apply the brakes. A greater
amount of electrical energy can
be regenerated when slowing
down.

IAir conditioning

Use the air conditioning only
when necessary. Doing so can
help reduce excessive gasoline
consumption.

In summer: When the ambient
temperature is high, use the
recirculated air mode. Doing so
will help to reduce the burden on
the air conditioning system and
reduce fuel consumption as
well.

In winter: Because the gasoline
engine will not automatically cut
out until it and the interior of the
vehicle are warm, it will con-
sume fuel. Also, fuel consump-
tion can be improved by

avoiding overuse of the heater.

Checking tire inflation
pressure

Make sure to check the tire infla-
tion pressure frequently.
Improper tire inflation pressure
can cause poor fuel economy.
Also, as snow tires can cause
large amounts of friction, their
use on dry roads can lead to
poor fuel economy. Use tires
that are appropriate for the sea-
son.

ILuggage

Carrying heavy luggage will lead
to poor fuel economy. Avoid car-
rying unnecessary luggage.
Installing a large roof rack will
also cause poor fuel economy.

Warming up before driv-
ing

Since the gasoline engine starts
up and cuts out automatically
when cold, warming up the
engine is unnecessary. More-
over, frequently driving short
distances will cause the engine
to repeatedly warm up, which
can lead to excess fuel con-
sumption.
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Winter driving tips

Carry out the necessary
preparations and inspec-
tions before driving the
vehicle in winter. Always
drive the vehicle in a man-
ner appropriate to the pre-
vailing weather conditions.

IPre-winter preparations

® Use fluids that are appropriate
to the prevailing outside tem-
peratures.

» Engine oil

» Engine/power control unit coolant

» Washer fluid

® Have a service technician

inspect the condition of the
12-volt battery.

® Have the vehicle fitted with
four snow tires.

Ensure that all tires are the same
size and brand.

A\ WARNING

H Driving with snow tires

Observe the following precautions
to reduce the risk of accidents.
Failure to do so may resultin a
loss of vehicle control and cause
death or serious injury.

@ Use tires of the size specified.

® Maintain the recommended
level of air pressure.

®Do not drive in excess of 75
mph (120 km/h), regardless of
the type of snow tires being
used.

@ Use snow tires on all, not just
some wheels.

NOTICE

M Driving with tire chains

Do not fit tire chains. Tire chains
may damage the vehicle body
and suspension, and adversely
affect driving performance.

H Repairing or replacing snow
tires

Request repairs or replacement of
snow tires from Toyota dealers or
legitimate tire retailers.

This is because the removal and
attachment of snow tires affects
the operation of the tire pressure
warning valves and transmitters.

IBefore driving the vehicle

Perform the following according
to the driving conditions:

® Do not try to forcibly open a
window or move a wiper that
is frozen. Pour warm water
over the frozen area to melt
the ice. Wipe away the water
immediately to prevent it from
freezing.

® To ensure proper operation of
the climate control system
fan, remove any snow that
has accumulated on the air
inlet vents in front of the wind-
shield.

® Check for and remove any
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excess ice or snow that may
have accumulated on the
exterior lights, outside rear
view mirrors, windows, vehi-
cle’s roof, chassis, around the
tires or on the brakes.

® Remove any snow or mud
from the bottom of your shoes
before getting in the vehicle.

IWhen driving the vehicle

Accelerate the vehicle slowly,
keep a safe distance between
you and the vehicle ahead, and
drive at a reduced speed suit-
able to road conditions.

IWhen parking the vehicle

® Turn automatic mode of the
parking brake off. Otherwise,
the parking brake may freeze
and not be able to be
released automatically.

Also, avoid using the following as

the parking brake may operate

automatically, even if automatic
mode is off.

» Brake hold system

® Park the vehicle and shift the
shift lever to P without setting
the parking brake. The park-
ing brake may freeze up, pre-
venting it from being released.
If the vehicle is parked without
setting the parking brake,
make sure to block the
wheels.
Failure to do so may be dan-

gerous because it may cause
the vehicle to move unexpect-
edly, possibly leading to an
accident.

® When the parking brake is in
automatic mode, release the
parking brake after shifting
the shift lever to P. (—P.190)

Turn off the power switch while
pressing the parking brake switch.

® If the vehicle is parked without

setting the parking brake,
confirm that the shift lever

cannot be moved out of P’

® If the vehicle is left parked
with the brakes damp in cold
temperatures, there is a pos-
sibility of the brakes freezing.

: The shift lever will be locked if it is
attempted to be shifted from P to
any other position without
depressing the brake pedal. If the
shift lever can be shifted from P,
there may be a problem with the
shift lock system. Have the vehi-
cle inspected by your Toyota
dealer immediately.

ISeIecting tire chains

Tire chains cannot be mounted.
Snow tires should be used
instead.
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Utility vehicle precau-

tions

This vehicle belongs to the
utility vehicle class, which
has higher ground clear-
ance and narrower tread in
relation to the height of its
center of gravity.

IUtiIity vehicle feature

A\ WARNING

® Specific design characteris-
tics give it a higher center of
gravity than ordinary passen-
ger cars. This vehicle design
feature causes this type of
vehicle to be more likely to
rollover. And, utility vehicles
have a significantly higher
rollover rate than other types
of vehicles.

® An advantage of the higher
ground clearance is a better
view of the road allowing you
to anticipate problems.

® |t is not designed for corner-
ing at the same speeds as
ordinary passenger cars any
more than low-slung sports
cars are designed to perform
satisfactorily under off-road
conditions. Therefore, sharp
turns at excessive speeds
may cause the vehicle to roll-
over.

M Utility vehicle precautions

Always observe the following pre-
cautions to minimize the risk of
death, serious injury or damage to
your vehicle:

@In a rollover crash, an unbelted
person is significantly more
likely to die than a person wear-
ing a seat belt. Therefore, the
driver and all passengers
should always fasten their seat
belts.

® Avoid sharp turns or abrupt
maneuvers, if at all possible.
Failure to operate this vehicle
correctly may result in loss of
control or vehicle rollover caus-
ing death or serious injury.

@®Loading cargo on the roof lug-
gage carrier (if equipped) will
make the center of the vehicle
gravity higher. Avoid high
speeds, sudden starts, sharp
turns, sudden braking or abrupt
maneuvers, otherwise it may
result in loss of control or vehi-
cle rollover due to failure to
operate this vehicle correctly.

@ Always slow down in gusty
crosswinds. Because of its pro-
file and higher center of gravity,
your vehicle is more sensitive to
side winds than an ordinary
passenger car. Slowing down
will allow you to have better
control.

® Do not drive horizontally across
steep slopes. Driving straight up
or straight down is preferred.
Your vehicle (or any similar
off-road vehicle) can tip over
sideways much more easily
than forward or backward.
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IOff-road driving

Your vehicle is not designed to
be driven off-road. However, in
the event that off-road driving
cannot be avoided, please
observe the following precau-
tions to help avoid the areas
prohibited to vehicles.

® Drive your vehicle only in
areas where off-road vehicles
are permitted to travel.

® Respect private property. Get
owner’s permission before
entering private property.

® Do not enter areas that are
closed. Honor gates, barriers
and signs that restrict travel.

® Stay on established roads.
When conditions are wet,
driving techniques should be
changed or travel delayed to
prevent damage to roads.

A\ WARNING

B Additional information for
off-road driving

» For owners in U.S. mainland,
Hawaii and Puerto Rico:

To obtain additional information per-
taining to driving your vehicle
off-road, consult the following orga-
nizations.

® State and Local Parks and Recre-
ation Departments

@ State Motor Vehicle Bureau
® Recreational Vehicle Clubs

®U.S. Forest Service and Bureau of
Land Management

M Off-road driving precautions

Always observe the following pre-
cautions to minimize the risk of
death, serious injury or damage to
your vehicle:

@ Drive carefully when off the
road. Do not take unnecessary
risks by driving in dangerous
places.

® Do not grip the steering wheel
spokes when driving off-road. A
bad bump could jerk the wheel
and injure your hands. Keep
both hands and especially your
thumbs on the outside of the
rim.

@ Always check your brakes for
effectiveness immediately after
driving in sand, mud, water or
snow.

@ After driving through tall grass,
mud, rock, sand, rivers, etc.,
check that there is no grass,
bush, paper, rags, stone, sand,
etc. adhering or trapped on the
underbody. Clear off any such
matter from the underbody. If
the vehicle is used with these
materials trapped or adhering to
the underbody, a breakdown or
fire could occur.

® When driving off-road or in rug-
ged terrain, do not drive at
excessive speeds, jump, make
sharp turns, strike objects, etc.
This may cause loss of control
or vehicle rollover causing
death or serious injury. You are
also risking expensive damage
to your vehicle’s suspension
and chassis.
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NOTICE

B To prevent water damage

Take all necessary safety mea-
sures to ensure that water dam-
age to the hybrid battery (traction
battery), hybrid system or other
components does not occur.

® Water entering the engine com-
partment may cause severe
damage to the hybrid system.
Water entering the interior may
cause the hybrid battery (trac-
tion battery) stowed under the
rear seats to short circuit.

@ Water entering the hybrid trans-
mission will cause deterioration
in transmission quality. The mal-
function indicator may come on,
and the vehicle may not be driv-
able.

@ Water can wash the grease
from wheel bearings, causing
rusting and premature failure,
and may also enter the differen-
tials and hybrid transmission,
reducing the gear oil’s lubricat-
ing qualities.

B When you drive through
water

If driving through water, such as
when crossing shallow streams,
first check the depth of the water
and the bottom of the riverbed for
firmness. Drive slowly and avoid
deep water.

M Inspection after off-road driv-
ing

® Sand and mud that has accu-
mulated around brake discs
may affect braking efficiency
and may damage brake system
components.

@ Always perform a maintenance
inspection after each day of
off-road driving that has taken
you through rough terrain, sand,
mud, or water. For scheduled
maintenance information, refer
to the “Scheduled Maintenance
Guide” or “Owner’s Manual
Supplement”.
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Automatic air conditioning system

Air outlets are automatically selected and fan speed is auto-
matically adjusted according to the set temperature setting.
Also, the display and button positions will differ depending on
the type of the system.

IAir conditioning controls

» Vehicles without DUAL mode air conditioning system
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[A] Temperature control switch

Fan speed control switch

“A/C” switch

[D]| S-FLOW mode switch

[E] Outside/recirculated air mode switch
[F] Eco air conditioning mode switch
[G] Airflow mode control switch

[H] Rear window defogger and outside rear view mirror defoggers
switch

[1]Windshield defogger switch
Off switch
[K] Automatic mode switch
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» Vehicles with DUAL mode air conditioning system

(L] [«] [9] [1] [H] [e] [F] [E]

[A] Left-hand side temperature control switch

Right-hand side temperature control switch

“SYNC” (synchronize) switch
[D]|“A/C” switch
[E] S-FLOW mode switch

[F] Outside/recirculated air mode switch

[G] Airflow mode control switch
[H] Fan speed increases switch
[1]Fan speed decreases switch

Eco air conditioning mode switch

[K] Rear window defogger and outside rear view mirror defoggers

switch
Windshield defogger switch
[M] Off switch
[N] Automatic mode switch
m Adjusting the temperature
setting

To adjust the temperature set-
ting, turn the temperature con-
trol switch clockwise (warm) or
counterclockwise (cool).

If “A/C” switch is not pressed, the

system will blow ambient tempera-
ture air or heated air.

» Vehicles with DUAL mode air
conditioning system

The air conditioning system
switches between individual and
synchronized modes each time
“SYNC” switch is pressed.

Synchronized modes (indicator on):

The left-hand side temperature

control switch can be used to adjust
the temperature for the driver’s and
front passenger’s side. At this time,

sainjea} Jouayu| -
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operate the right-hand side tem-
perature control switch to enter
individual mode.

Individual modes (indicator off):

The temperature for the driver’s
and front passenger’s side can be
adjusted separately.

m Setting the fan speed

» Vehicles without DUAL mode
air conditioning system

To adjust the fan speed, turn the
fan speed control switch clock-
wise (increase) or counterclock-
wise (decrease).

Pressing the off switch to turns off
the fan.

» Vehicles with DUAL mode air
conditioning system

Operate the fan speed
increases switch to increase the
fan speed and the fan speed
decrease switch to decrease the
fan speed.

Pressing the off switch to turns off
the fan.

m Change the airflow mode

Press the airflow mode control
switch.
The airflow mode changes as fol-

lows each time the switch is
pressed.
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Upper body

Upper body and feet
Feet

Feet and the windshield
defogger operates

m Switching between outside
air and recirculated air
modes

B W N =

Press the outside/recirculated
air mode switch.

m Set cooling and dehumidifi-
cation function

Press the “A/C” switch.

When the function is on, the indica-
tor illuminates on the “A/C” switch.

m Defogging the windshield

Defoggers are used to defog the
windshield and front side win-
dows.

Press the windshield defogger
switch.

Set the outside/recirculated air
mode switch to outside air mode if
the recirculated air mode is used. (It
may switch automatically.)
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To defog the windshield and the
side windows quickly, turn the air
flow and temperature up.

To return to the previous mode,
press the windshield defogger
switch again when the windshield is
defogged.

When the windshield defogger
switch is on, the indicator illumi-
nates on the windshield defogger
switch.

m Defogging the rear window
and outside rear view mir-
rors

Defoggers are used to defog the
rear window, and to remove
raindrops, dew and frost from
the outside rear view mirrors.

Press the rear window and out-
side rear view mirror defoggers
switch.

The defoggers will automatically
turn off after a while.

When the rear window and outside
rear view mirror defoggers switch is
on, the indicator illuminates on the
rear window and outside rear view
mirror defoggers switch.

m Eco air conditioning mode

The air conditioning is controlled
with low fuel consumption priori-
tized such as reducing fan
speed, etc.

Press the eco air conditioning
mode switch.

When the eco air conditioning
mode is on, the indicator illumi-
nates on the eco air conditioning
mode switch.

B When the outside temperature
exceeds 75°F (24°C) and the air
conditioning system is on

@ In order to reduce the air condi-
tioning power consumption, the air
conditioning system may switch to
recirculated air mode automati-
cally. This may also reduce fuel
consumption.

® Recirculated air mode is selected
as a default mode when the power
switch is turned to ON.

@t is possible to switch to outside
air mode at any time by pressing
the outside air mode switch.

M Fogging up of the windows

® The windows will easily fog up
when the humidity in the vehicle is
high. Turning “A/C” on will dehu-
midify the air from the outlets and
defog the windshield effectively.

@ If you turn “A/C” off, the windows
may fog up more easily.

® The windows may fog up if the
recirculated air mode is used.

B When driving on dusty roads

Close all windows. If dust thrown up
by the vehicle is still drawn into the

vehicle after closing the windows, it
is recommended that the air intake

mode be set to outside air mode and
thﬁe fan speed to any setting except
off.

W Outside/recirculated air mode

@ Setting to the recirculated air
mode temporarily is recom-
mended in preventing dirty air
from entering the vehicle interior
and helping to cool the vehicle
when the outside air temperature
is high.

® Outside/recirculated air mode may
automatically switch depending on
the temperature setting or the
inside temperature.
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BEWhen the outside temperature
falls to nearly 32°F (0°C)

The dehumidification function may
not operate even when “A/C” switch
is pressed.

M Ventilation and air conditioning
odors

®To let fresh air in, set the air condi-
tioning system to the outside air
mode.

@ During use, various odors from
inside and outside the vehicle may
enter into and accumulate in the
air conditioning system. This may
then cause odor to be emitted
from the vents.

@ To reduce potential odors from
occurring:

* It is recommended that the air
conditioning system be set to out-
side air mode prior to turning the
vehicle off.

» The start timing of the blower may
be delayed for a short period of
time immediately after the air con-
ditioning system is started in auto-
matic mode.

® When parking, the system auto-
matically switches to outside air
mode to encourage better air cir-
culation throughout the vehicle,
helping to reduce odors that occur
when starting the vehicle.

M Air conditioning filter
—P.389

M Air conditioning system refrig-
erant

@ A label regarding the refrigerant of
the air conditioning system is
attached to the engine compart-
ment at the location shown in the
following illustration.

® The meaning of each symbol on
the label are as follows:

Caution

Air conditioning sys-
tem

Air conditioning sys-
tem lubricant type

A
1
W

Requires registered

® technician to service
m air conditioning sys-
tem

& Flammable refrigerant

M Customization

Some functions can be customized.
(—P.478)

A\ WARNING

H To prevent the windshield
from fogging up

Do not use the windshield defog-
ger switch during cool air opera-
tion in extremely humid weather.
The difference between the tem-
perature of the outside air and
that of the windshield can cause
the outer surface of the wind-
shield to fog up, blocking your
vision.
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A\ WARNING

HEWhen the outside rear view
mirror defoggers are operat-
ing

Do not touch the outside rear view

mirror surfaces, as they can

become very hot and burn you.

NOTICE

B To prevent 12-volt battery dis-
charge

Do not leave the air conditioning
system on longer than necessary
when the hybrid system is off.

HEWhen repairing/replacing
parts of the air conditioning
system

Have repair/replacement per-
formed by your Toyota dealer.
When a part of the air conditioning
system, such as the evaporator, is
to be replaced, it must be
replaced with a new one.

IUsing automatic mode

1 Press the automatic mode
switch.

2 Adjust the temperature set-
ting.

3 To stop the operation, press
the off switch.

If the fan speed setting or air
flow modes are operated, the
automatic mode indicator goes
off. However, automatic mode
for functions other than that
operated is maintained.

B Using automatic mode

Fan speed is adjusted automati-
cally according to the temperature

setting and the ambient conditions.

Therefore, the fan may stop for a
while until warm or cool air is ready
to flow immediately after the auto-
matic mode switch pressed.

Front seat concentrated
airflow mode (S-FLOW)

This function automatically con-
trols the air conditioning airflow
so that priority is given to the
front seats. Unnecessary air
conditioning is suppressed, con-
tributing to increased fuel effi-
ciency.

Front seat concentrated airflow

mode operates in the following
situations.

® No passengers are detected
in the rear seats

® The windshield defogger is
not operating

While operating, % illumi-
nates.

E Manually turning front seat
concentrated airflow mode
on/off

In front seat concentrated air-
flow mode, directing airflow to
the front seats only and to all
seats can be switched via switch
operation. When the mode has
been switched manually, auto-
matic airflow control stops oper-
ating.

Press % on the air condi-
tioning operation panel and
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switch the airflow.

@ |ndicator illuminated: Airflow
to the front seats only

® Indicator off: Airflow to all the
seats

M Operation of automatic airflow
control

@ In order to maintain a comfortable
interior, airflow may be directed to
seats without passengers immedi-
ately after the hybrid system is
started and at other times depend-
ing on the outside temperature.

@ After the hybrid system is started,
if passengers move around inside
or enter/exit the vehicle, the sys-
tem cannot accurately detect the
presence of passengers and auto-
matic airflow control will not oper-
ate.

M Operation of manual airflow
control

Even if the function is manually
switched to directing airflow to only
the front seats, when the rear door
is opened, it automatically direct air-
flow to all seats.

M To return to automatic airflow
control
1 With the indicator off, turn the
power switch off.
2 After 60 minutes or more elapse,
turn the power switch to ON.

Windshield wiper de-icer
(if equipped)

Prevent ice from building up on
the windshield and wiper
blades.

When the windshield wiper de-icer
switch is on, the indicator illumi-
nates on the windshield wiper
de-icer switch.

The windshield wiper de-icer will
automatically turn off after a period
of time.

A\ WARNING

H To prevent burns

Do not touch the glass at lower
part of the windshield or to the
side of the front pillars when the
windshield wiper de-icer is on.

Air outlet layout and oper-
ations

H Location of air outlets

The air outlets and air volume
changes according to the
selected air flow mode.
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m Adjusting the position of
and opening and closing

the air outlets
gN 4% ]

» Front center
Oc—70

Direct air flow to the left or right, up
or down

» Front right-hand side

%
B T
&g
N =3

1 Direct air flow to the left or
right, up or down

2 Close the vent
3 Open the vent

» Front left-hand side

1 Direct air flow to the left or
right, up or down

2 Close the vent
3 Open the vent

» Rear

—
o
-l

~

1 Direct air flow to the left or
right, up or down

2 Turn the knob to open or
close the vents
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A\ WARNING

B To prevent the windshield
defogger from operating
improperly

Do not place anything on the

instrument panel which may cover

the air outlets. Otherwise, air flow
may be obstructed, preventing the
windshield defoggers from defog-

ging.

Heateg steering .
wheel /seat heaters

f equipped
® Heated steering wheel

Warms up the grip of the
steering wheel

® Seat heaters
Warm up the seat upholstery

A\ WARNING

B To prevent minor burn inju-
ries

Care should be taken if anyone in

the following categories comes in

contact with the steering wheel or

seats when the heater is on:

@ Babies, small children, the
elderly, the sick and the physi-
cally challenged

®Persons with sensitive skin
@ Persons who are fatigued

®Persons who have taken alco-
hol or drugs that induce sleep
(sleeping drugs, cold remedies,
etc.)

NOTICE

B To prevent damage to the
seat heaters

Do not put heavy objects that
have an uneven surface on the
seat and do not stick sharp
objects (needles, nails, etc.) into
the seat.

B To prevent 12-volt battery dis-
charge

Do not use the functions when the
hybrid system is off.
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IOperation instructions

A\ WARNING

m Heated steering wheel

Turns heated steering wheel
on/off
When the heated steering wheel is

on, the indicator illuminates on the
heated steering wheel switch.

B To prevent overheating and
minor burn injuries

Observe the following precautions
when using the seat heaters.

® Do not cover the seat with a
blanket or cushion when using
the seat heater.

® Do not use seat heater more
than necessary.

m Seat heaters
Turns seat heaters on/off

1 High temperature
2 Low temperature

When the seat heater is on, the
indicator illuminates on the seat
heater switch.

When not in use, put the switch in
the neutral position. The indicator
will turn off.

B The heated steering wheel and
seat heaters can be used when

The power switch is in ON.
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Interior lights list

ILocation of the interior lights

[A] Rear interior light (»P.319)

Door trim lights (if equipped)

Front interior/personal lights (—P.318)
[D] Front cup holder light

Operating the interior 1 Turns the door position on/off
lights When a door is opened while the
door position is on, the lights turn
= Front on.

2 Turns the lights on/off
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H Rear

Turns the lights on/off

When the door position is on for
the front interior lights, the rear
interior light will turn on when a
door is open and turn off when
all of them are closed.

When the rear interior light is on
linked to the door position for
the front interior lights, it will not
turn off even though the switch
is pressed.

IOperating the personal

Turns the lights on/off

Hllluminated entry system

The lights automatically turn on/off
according to the power switch
mode, the presence of the elec-
tronic key, whether the doors are

locked/unlocked, and whether the
doors are open/closed.

B To prevent the 12-volt battery
from being discharged

If the interior lights remain on when
the power switch is turned off, the
lights will go off automatically after
20 minutes.

M Battery-saving function

The electronic key has been left in
an area of approximately 11 ft. (3.5
m) of the outside of the vehicle for
40 seconds or longer.

B Automatic illumination of the
interior lights

If any of the SRS airbags deploy
(inflate) or in the event of a strong
rear impact, the interior lights will
turn on automatically. The interior
lights will turn off automatically after
approximately 20 minutes.

The interior lights can be turned off
manually. However, in order to help
prevent further collisions, it is rec-
ommended that they be left on until
safety can be ensured. (The interior
lights may not turn on automatically
depending on the force of the
impact and conditions of the colli-
sion.)

M Customization

Some functions can be customized.
(—P.478)

NOTICE

B To prevent 12-volt battery dis-
charge

Do not leave the lights on longer
than necessary when the hybrid
system is off.
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List of storage features

ILocation of the storage features
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[A] Bottle holders (—P.321)

Open tray (if equipped) (—P.322)

Glove box (—P.321)
[D] Cup holders (—P.321)
[E] Console box (—P.322)

A\ WARNING

M Items that should not be left
in the storage spaces

Do not leave glasses, lighters or
spray cans in the storage spaces,
as this may cause the following
when cabin temperature becomes
high:

@ Glasses may be deformed by
heat or cracked if they come
into contact with other stored
items.

@ Lighters or spray cans may
explode. If they come into con-
tact with other stored items, the
lighter may catch fire or the
spray can may release gas,
causing a fire hazard.
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IGIove box

Pull up the lever to open the
glove box.

M Glove box light (if equipped)

The glove box light turns on when
the tail lights are on.

A\ WARNING

A\ WARNING

M Items unsuitable for the cup
holder

Do not place anything other than
cups or beverage cans in the cup
holders.

Other items may be thrown out of
the holders in the event of an
accident or sudden braking and
cause injury. If possible, cover hot
drinks to prevent burns.

M Caution while driving

Keep the glove box closed. In the
event of sudden braking or sud-
den swerving, an accident may
occur due to an occupant being
struck by the open glove box or
the items stored inside.

ICup holders

» Front

<

» Rear (if equipped)
Pull the armrest down.

IBottIe holders

» Front
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M Bottle holders

® When storing a bottle, close the
cap.

® The bottle may not be stored
depending on its size or shape.

A\ WARNING

M Items unsuitable for the bottle
holders

Do not place anything other than
a bottle in the bottle holders.
Other items may be thrown out of
the holders in the event of an
accident or sudden braking and
cause injury.

IConsoIe box

Lift the lid while pulling up the
knob.

A\ WARNING

H Caution while driving

Keep the console box closed.
Injuries may result in the event of
an accident or sudden braking.

IOpen tray (if equipped)

A\ WARNING

M Caution while driving

Observe the following precautions
when putting items in the open
tray. Failure to do so may cause
items to be thrown out of the tray
in the event of sudden braking or
steering. In these cases, the items
may interfere with pedal operation
or cause driver distraction, result-
ing in an accident.

®Do not store items in the tray
that can easily shift or roll out.

® Do not stack items in the tray
higher than the tray’s edge.

®Do not put items in the tray that
may protrude over the tray’s
edge.
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Luggage compart-
ment features

ICargo hooks

The cargo hooks are provided
for securing loose items.

A\ WARNING

HEWhen cargo hooks are not in
use

To avoid injury, always return the
hooks to their stowed positions
when not in use.

IGrocery bag hooks

Luggage cover (if
equipped)

m Using the luggage cover

1 Pull out the luggage cover
and hook it onto the anchors.

2 Release the cover from the
left and right anchors and
allow it to retract.

A\ WARNING

NOTICE

HTo prevent damage to the gro-
cery bag hooks

Do not hang any object heavier
than 4.4 Ib. (2 kg) on the grocery
bag hooks.

B Luggage cover

® Do not place anything on the
luggage cover. In the event of
sudden braking or turning, the
item may go flying and strike an
occupant. This could lead to an
unexpected accident, resulting
in death or serious injury.

® Do not allow children to climb
on the luggage cover. Climbing
on the luggage cover could
result in damage to the luggage
cover, possibly causing death or
serious injury to the child.
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IAuiniary boxes

Lift the deck mat.

A\ WARNING

M Caution while driving

Keep the deck mat closed. In the
event of sudden braking, an acci-
dent may occur due to an occu-
pant being struck by the deck mat
or the items stored under the deck
mat.
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Other interior features

IUSB charging port

The USB charging port are used
to supply 3.0 A of electricity at 5
V to external devices.

The USB charging port are for
charging only. They are not
designed for data transfer or
other purposes.

Depending on the external
device, it may not charge prop-
erly. Refer to the manual
included with the device before
using a USB charging port.

m Using the USB charging
ports

» Front

Open the console box lid.

B The USB charging port can be
used when

The power switch is in ACC or ON,
or the multimedia system is on.

M Situations in which the USB
charging port may not operate
correctly

@ If a device which consumes more
than 3.0 Aat 5V is connected

@If a device designed to communi-
cate with a personal computer,
such as a USB memory device, is
connected

@ If the connected external device is
turned off (depending on device)

@ If the temperature inside the vehi-
cle is high, such as after the vehi-
cle has been parked in the sun

@ If the connected device or cable is
damaged

B About connected external
device

Depending on the connected exter-
nal device, charging may occasion-
ally be suspended and then start
again. This is not a malfunction.

A\ WARNING

Ml Attention while driving

For security, the driver, please do
not operate the portable device
body while driving.

NOTICE

B To prevent damage to the
USB charging port

® Do not insert foreign objects into
the port.

® Do not spill water or other lig-
uids into the port.

® Do not apply excessive force to
or impact the USB charging
port.
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NOTICE

@ Do not disassemble or modify
the USB charging port.

® Do not use broken harness and
device.

B To prevent damage to exter-
nal devices

@® Do not leave external devices in
the vehicle. The temperature
inside the vehicle may become
high, resulting in damage to an
external device.

® Do not push down on or apply
unnecessary force to an exter-
nal device or the cable of an
external device while it is con-
nected.

B To prevent 12-volt battery dis-
charge

Do not use the USB charging port
for a long period of time with the
hybrid system stopped.

IPower outlet

The power outlet can be used
for 12 V accessories that run on
less than 10 A.

Lift the lid while pulling up the
knob and open the power outlet
lid.

B The power outlet can be used
when

The power switch is in ACC or ON,
or the multimedia system is on.

B When stopping the hybrid sys-
tem

Disconnect electrical devices with
charging functions, such as mobile
battery packs.

If such devices are left connected,
the hybrid system may not stop nor-
mally.

NOTICE
B To prevent the fuse from
being blown
Do not use an accessory that
uses more than 12V 10 A.
B To avoid damaging the power
outlet

Close the power outlet lid when
the power outlet is not in use.
Foreign objects or liquids that
enter the power outlet may cause
a short circuit.

B To prevent 12-volt battery dis-
charged

Do not use the power outlet lon-
ger than necessary when the
hybrid system is off.

equipped)

A portable device, such as a
smartphone or mobile battery,
can be charged by just placing it
on the charging area, provided
the device is compatible with the
Qi wireless charging standard
created by the Wireless Power
Consortium.

IWireIess charger (if

The compatible portable devices
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can be found on the following
Wireless Power Consortium
website.
https://www.wirelesspowercon-
sortium.com/

The wireless charger cannot be
used with a portable device that
is larger than the charging tray.
Additionally, depending on the
portable device, the wireless
charger may not operate prop-
erly. Refer to the operation man-
ual of the portable device.

m The “Qi” logo

The “Qi” logo is a trademark of
the Wireless Power Consortium.

qQ

® Name for all parts

[A] Operation indicator light
Charge area’

Charging tray

[D] Approximately 3.9 in. (10 cm)

[E] Approximately 1.0 in. (2.5
cm)

*

: The charging coil in the wireless
charger can be moved within the
charge area up to the position of
the charging coil inside a portable
device. Charging is possible if the
center of the coil of the portable
device is placed within the charge
area.

Additionally, if 2 or more portable
devices are placed on the
charging tray at the same time,
each charging coil may not be
detected correctly and charging
may not be possible.

m Using the wireless charger

Place the portable device on the
wireless charger.

Place the charging side of the por-
table device down with the center of
the device in the center of the
charge area.

When charging, the operation indi-
cator light (orange) on the wireless
charger comes on.

Refer to “Situations in which the
wireless charger may not operate
correctly” (—P.332) when charging
is not performed.

When charging is complete, the
operation indicator light (green) on
the wireless charger comes on.
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charging coil inside the wire-
less charger will move near
the other coil and charging
will resume.

m Rapid charging function

® The following portable
devices support rapid

m Recharging function

® |f a certain amount of time has
elapsed since charging com-
pleted and the portable device

has not been moved, the

wireless charger will restart

charging.

® |f a portable device is moved

significantly within the

charging area, the charging

coil may disconnect and

charging may temporarily be

stopped. However, if a
charging coil is detected
within the charging area, the

charging.

 Portable devices compliant with
WPC Ver1.3.2 and compatible
with rapid charging

+ iPhone’s with an iOS version that
supports 7.5 W charging (iPhone
8 and later models)

+ Portable devices compatible with
Galaxy original rapid charging
standard.

® When a portable device that
supports rapid charging is
charged, charging automati-
cally switches to the rapid
charging function.

m Operation indicator light status

Operation indicator light

Charging tray

Audio system

Conditions

screen
Turning off Disappear X\r/r'l\egéhglzl\{l:ultlmedla power supply is off
Green (comes Gray On Standby (charging possible state) !
on) When charging is complete 2
Orange .
(comes on) Blue Charging

"1:Charging power will not be output during standby. A metallic object will
not be heated, if it is placed on the wireless charger in this state.

"2:Depending on the portable device, there are cases where the operation
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indicator light will continue being lit up orange even after the charging is

complete.

m The wireless charger is not working properly.

The followings are situations in which the wireless charger does not
work properly and how to deal with the possible causes.

Operation indicator light

Audio system

Suspected causes/Handling method

on)

Charging tray screen
Wireless charger and multimedia system
communication failure
Qreen (FIaZT' — If the hybrid system is operating,
ing repeatedly Disappear stop and then restart the hybrid sys-
once every tem.
second)
If the power switch is in ACC, start the
hybrid system. (—P.178)
Vehicle to wireless charger communication
(Flashing — If the hybrid system is operating,
repeatedly Gray stop and then restart the hybrid sys-
once every tem.
second) If the power switch is in ACC, start the
hybrid system. (—P.178)
AM radio stations are being automatically
selected
— Wait until the system has completed
the automatic selection of AM radio
Green (comes Blue stations. In the case that automatic

selection cannot be completed, stop
automatic selection.

The smart key system is detecting the key.
— Wait until electronic key detection
has completed.
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Operation indicator light

Charging tray

Audio system
screen

Suspected causes/Handling method

Green (comes
on)

Gray

Foreign substance detection:

A metallic foreign substance is in the

charge area, and so the abnormal heating

prevention function of the metallic foreign

object operated

— Remove the foreign substance from
the charge area.

Portable device misaligned/distanced from
charging surface:

The center of charging coil in the portable

device moved outside of the charging

area, or lens convex is large, or case is

thick so the abnormal heating prevention

function operated

— Remove the portable device from the
wireless charger, after 5 seconds,
then place the portable device so that
it is near the center of the wireless
charger. Also, if a case or cover is
installed to the portable device,
remove it.

Battery protection function of portable
device:

Before full charging, battery protection
function of portable device operated

— Confirm the setting of portable
device.

Continued detection of an electronic key:

When a Multimedia function is used
through vehicle customization, the elec-
tronic key is continually detected without
being confirmed.

— In this case, turn the power switch
ACC or ON to confirm the key.
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Operation indicator light

Audio system

Suspected causes/Handling method

Charging tray screen
Safety shutdown resulting when the tem-
0 perature within the wireless charger
(Re rZZ?: dl exceeded the set value
b y Gray — Stop charging, remove the portable

flashes 4 times
continuously)

device from the wireless charger,
wait for the temperature to drop, and
then start charging again.

B The wireless charger can be
operated when

The power switch is in ACC or ON,
or the multimedia system is on.

M Portable devices that can be
charged

@ Portable devices compatible with

tronic key, charging may be tempo-
rarily suspended.

mIf a cover or accessory is
attached to the portable device

Do not charge a portable device if a
cover or accessory which is not Qi
compatible is attached. Depending
on the type of cover (including the

the Qi wireless charging standard ~ certain genuine manufacture parts)

can be charged by the wireless
charger. However, compatibility

and/or accessory attached, it may
not be possible to charge the porta-

with portable devices that comply ~ ble device. If the portable device is

with Qi Ver. 1.0, 1.3.2 and later
versions is not guaranteed.

@ The wireless charger is designed

to supply low power electricity (5
W or less) to a cellular phone,
smartphone, or other portable
device.

@ However, portable devices, such
as the following, can be charged
with more than 5 W.

« 7.5 W charging compatible

placed on the charging area and
does not charge, remove the cover
and/or accessories.

B AM radio cooperation function
during charging

@ During charging, if noise occurs
when listening to the AM radio,
the charging frequency is auto-
matically changed to reduce the
noise.

® When automatically seeking AM

iPhones can be charged at 7.5 W radio stations, charging will be

or less.
» Charging at 10 W or less is sup-

suspended to prevent charging
noise from being detected as a

ported by Galaxy device that sup- radio station. Charging will

port 10 W charging of original
standard.

» Portable devices compliant with
EPP output as defined by WPC
standard Ver1.3.2. can be
charged at 15 W or less.

B Using the smart key system

During charging, when the smart
key system searches for an elec-

resume automatically when seek
tuning is stopped.

B Charging precautions

If the electronic key cannot be
detected within the vehicle interior,
charging cannot be done. When the
door is opened and closed, charging
may be temporarily suspended.

While charging, the wireless charger
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and the portable device will become
warm. This is not a malfunction.

If a portable device becomes warm
while charging and charging stops
due to the protection function of the
portable device, wait until the porta-
ble device cools down and charge it
again.

Also, to decrease the temperature
inside the wireless charger, a fan
may operate. This does not indicate
a malfunction.

B Sound generated during opera-
tion
Operation sounds may be heard
when the power switch is pressed to
change to ACC or ON, or when a
portable device is being detected.
This does not indicate a malfunc-
tion.

M Situations in which the wireless
charger may not operate cor-
rectly

In the following situations, the wire-
less charger may not operate cor-
rectly:

®When a portable device is fully
charged

®When a portable device is being
charged by a wired connection

® When there is a foreign object
between the charging area and
portable device

® When the temperature of a porta-
ble device becomes high while
charging

® When the temperature near the
charging tray is 95°F (35°C) or
more due to being in direct sun-
light, etc.

®When a portable device is placed
with its charging surface facing up

® The small portable device such as
foldable type is placed in an area
misaligned from the charge area

®When a portable device is larger
than the charging tray

® When the vehicle is neara TV

tower, electric power plant, fuel
station, radio station, large dis-
play, airport, or other facility that
generates strong radio waves or
electrical noise

@ The electronic key is not inside the
vehicle

® When the any of the following
objects are between the charging
surface of a portable device and
the charging are:

» A case or cover attached with an
uneven or tilted surface, so that
the charging side is not flat

» Thick cases or covers

 Thick decorations

» Accessories, such as finger rings,
straps, etc.

® When there is a gap between the
charging side of the portable
device and the charge area due to
a protrusion such as a camera on
the charging side of the portable
device.

® When the portable device is in
contact with, or is covered by any
of the following metallic objects:

« Casing which has magnet in it on
the charging side of the portable
device

+ Cards covered with metal, such as
aluminum foil

« Cigarette boxes that have alumi-

num foil inside

Metallic wallets or bags

Coins

Heat packs

Recorded media such as CDs and

DVDs

» Metallic decorations

» Metallic cases or covers

® When wireless keys (that emit
radio waves) other than those of
your vehicle are being used
nearby

®When 2 or more portable devices
are placed on the charging tray at
the same time

@ If a portable device built in S-pen
(Galaxy “Note” series etc.) used, a
portable device that inserted
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S-pen is placed on the tray

In situations other than above, if the
wireless charger does not operate
properly or the operation indicator
light blinks continuously, the wire-

less charger may be malfunctioning.

Contact your Toyota dealer.

M Cleaning the wireless charger
—P.347

HIf the smartphone OS has been
updated

If the smartphone OS has been
updated to a newer version, its
charging specifications may have
changed significantly. For details,
check the information on the manu-
facturer’s website.

B Trademark information

iPhone is a trademark of Apple Inc.,
registered in the U.S. and other
countries.

Galaxy is a trademark or registered
trademark of Samsung Electronics

A\ WARNING

M Caution while driving

When charging a portable device
while driving, for safety reasons,

the driver should not operate the
portable device.

M Precautions for when driving

Do not charge small, lightweight
portable devices, such as wireless
earbuds, while driving. Light-
weight devices may fly off of the
charging tray, possibly leading to
an accident.

M Caution regarding interfer-
ence with electronic devices

People with implantable cardiac
pacemakers, cardiac resynchroni-
zation therapy pacemakers or
implantable cardioverter defibrilla-
tors, as well as any other electri-
cal medical device, should consult
their physician about the usage of
the wireless charger.

Operations of the wireless char-
ger may have an affect on medi-
cal devices.

B To prevent damage or burns

Observe the following precau-
tions.

Failure to do so may result in the
possibility of fire, equipment fail-
ure or damage, or burns due to
heat.

® Do not put any metallic objects
between the charging area and
the portable device while
charging.

® Do not attach metallic objects,
such as aluminum stickers, to
the charging area.

® Do not charge portable devices
with aluminum stickers or other
metallic objects attached to the
side which touches the charging
area.

® Do not store items on the wire-
less charger instead of in an
auxiliary box.

® Do not apply force or impact to
the wireless charger.

@ Do not disassemble, modify or
remove the wireless charger.

® Do not attempt to charge porta-
ble devices which are not com-
patible with the Qi wireless
charging standard.
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A\ WARNING

® Do not allow magnetic objects
to come near the wireless char-
ger.

@ Do not perform charging if the
charging area is dirty.

® Do not cover the wireless char-
ger with a cloth or other object
while charging.

NOTICE

HTo prevent failure or damage
to data

@® Do not place magnetic cards,
such as a credit card, or mag-
netic recording media, close to
the wireless charger while
charging. Otherwise, data may
be erased due to the influence
of magnetism.

Additionally, do not bring preci-
sion instruments such as wrist
watches, close to the wireless
charger, as such objects may
malfunction.

@® Do not perform charging with a
contactless smart card, such as
a transportation system IC card,
between the charging surface of
a portable device and the
charging area. The IC chip in
the card may become extremely
hot, possibly damaging the por-
table device or smart card.

Be extra careful to not charge a
portable device with a case or
cover which a contactless smart
card can be inserted.

® Do not leave portable devices in
the cabin. The temperature
inside the cabin may become
high when parked in the sun,
and cause damage to the
device.

B To prevent 12-volt battery dis-
charge

Do not use the wireless charger
for a long period of time with the
hybrid system stopped.

ISun visors

1 To set the visor in the forward
position, flip it down.

2 To set the visor in the side
position, flip down, unhook,
and swing it to the side.

3 To use the side extender,
place the visor in the side
position, then slide it back-
ward. (if equipped)

IVanity mirrors

Slide the cover to open.

The vanity light turns on. (if
equipped)
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B To prevent 12-volt battery dis-
charge (vehicles with vanity
lights)

If the vanity lights remain on when

the power switch is OFF, the lights

will go off automatically after 20 min-
utes.

NOTICE

HTo prevent the 12-volt battery
from being discharged (vehi-
cles with vanity lights)

Do not leave the vanity lights on
for extended periods while the
hybrid system is off.

IArmrest (if equipped)

Fold down the armrest for use.

NOTICE

HTo prevent damage to the
armrest

Do not apply too much load on the
armrest.

IAssist grips

An assist grip installed on the

ceiling can be used to support
your body while sitting on the

seat.

e

[A]Front
Rear

A\ WARNING

M Assist grip

Do not use the assist grip when
getting in or out of the vehicle or
rising from your seat.

NOTICE

B To prevent damage to the
assist grip

Do not hang any heavy object or
put a heavy load on the assist

grip.

ICoat hooks

The coat hooks are provided
with the rear assist grips.

=
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A\ WARNING

HItems that cannot be hung on
the coat hook

Do not hang coat hangers or
other hard or sharp objects on the
hook. If the SRS curtain shield air-
bags deploy, these items may
become projectiles, causing death
or serious injury.

Garage door opener

": If equipped
The garage door opener can
be programmed using the

HomeLink® to operate
garage doors, gates, entry
doors, door locks, home
lighting systems, security
systems, and other devices.

®HomelLink® programming pro-
cedure

The programming procedures can
also be found at the following URL.

Website: www.homelink.com/toyota

For support, contact customer sup-
port at the following.

Help Line: 1-800-355-3515

ISystem components

The HomeLink® wireless control
system in your vehicle has 3
buttons which can be pro-
grammed to operate 3 different
devices. Refer to the program-
ming methods on the following
pages to determine the method
which is appropriate for the
device.
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[A] HomeLink® indicator light

Garage door operation indi-
cators
HomeLink® icon

llluminates while HomeLink® is
operating.

[D]|Buttons

M Codes stored in the Home-
Link® memory

@ The registered codes are not
erased even if the 12-volt battery
cable is disconnected.

@ If learning failed when registering

a different code to a HomeLink®
button that already has a code
registered to it, the already regis-
tered code will not be erased.

A\ WARNING

HEWhen programming a garage
door or other remote control
device

The garage door or other device
may operate, so ensure people
and objects are out of danger to
prevent potential harm.

H Conforming to federal safety
standards

Do not use the HomeLink® com-
patible transceiver with any
garage door opener or device that
lacks safety stop and reverse fea-
tures as required by federal safety
standards.

This includes any garage door
that cannot detect an interfering
object. A door or device without
these features increases the risk
of death or serious injury.

HEWhen operating or program-
ming HomelLink®

Never allow a child to operate or

play with the HomeLink® buttons.

Programming the Home-
Link®

m Before programming Home-
Link®

® During programming, it is pos-
sible that garage doors,
gates, or other devices may
operate. For this reason,
make sure that people and
objects are clear of the
garage door or other devices
to prevent injury or other
potential harm.

® |t is recommended that a new
battery be placed in the
remote control transmitter for
more accurate programming.

® Garage door opener motors
manufactured after 1995 may
be equipped with rolling code
protection. If this is the case,
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you may need a stepladder or
other sturdy, safe device to
reach the “Learn” or “Smart”
button on the garage door
opener motor.

® Programming HomeLink®

Steps 1 through 3 must be per-
formed within 60 seconds, oth-
erwise the indicator light will
stop flashing and programming
will not be able to be completed.
1 Press and release the Home-

Link® button you want to pro-
gram and check that the
HomeLink® indicator light
flashes (orange).

2 Point the remote control
transmitter for the device at
the rear view mirror, 1 to 3 in.
(25 to 75 mm) from the

HomeLink® buttons.

Keep the HomeLink® indicator light
in view while programming.

3 Program a device.

» Programming a device other
than an entry gate (for U.S.A.
owners)

Press and hold the handheld

transmitter button until the

HomeLink® indicator light
changes from slowly flashing
orange to rapidly flashing green
(rolling code) or continuously lit
green (fixed code), then release
the button.

» Programming an entry gate
(for U.S.A. owners)/Program-
ming a device in the Cana-
dian market

Press and release the remote
control transmitter button at 2
second intervals, repeatedly,

until the HomeLink® indicator
light changes from slowly flash-
ing (orange) to rapidly flashing
(green) (rolling code) or continu-
ously lit (green) (fixed code).

4 Test the HomeLink® opera-
tion by pressing the newly
programmed button and
observing the indicator light:

® |ndicator light illuminates:
Programming of a fixed code
device has completed. The
garage door or other device
should operate when a Home-

Link® button is pressed and
released.
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® Indicator light flashes rapidly:
The garage door opener
motor or other device is
equipped with a rolling code.
To complete programming,
firmly press and hold the

HomeLink® button for 2 sec-
onds then release it.

® |f the garage door or other
device does not operate, pro-
ceed to “Programming a roll-
ing code system”.

5 Repeat the steps above to
program another device for
any of the remaining Home-

Link® buttons.

m Programming a rolling code
system

2 or more people may be neces-
sary to complete rolling code
programming.

1 Locate the “Learn” or “Smart”
button on the garage door
opener motor in the garage.

This button can usually be found

where the hanging antenna wire is

attached to the unit. The name and
color of the button may vary by
manufacturer. Refer to the owner’s

manual supplied with the garage
door opener motor for details.

2 Press and release the
“Learn” or “Smart” button.

Perform 3 within 30 seconds after
performing 2.

[~

ne

:

3 Press and hold the desired

HomeLink® button (inside the
vehicle) for 2 seconds and
release it. Repeat this
sequence
(press/hold/release) up to 3
times to complete program-
ming.

If the garage door opener
motor operates when the

HomelLink® button is
pressed, the garage door
opener motor recognizes the

HomeLink® signal.

sainjea} Jouayu| -

x




340

5-4. Other interior features

m Enabling 2-way communi-
cation with a garage door
(only available for compati-
ble devices)

When enabled, 2-way communi-
cation allows you to check the
status of the opening and clos-
ing of a garage door through
indicators in your vehicle.

2-way communication is only
available if the garage door
opener motor used is a compati-
ble device. (To check device
compatibility, refer to
www.homelink.com.)

1 Within 5 seconds after pro-
gramming the garage door
opener has been completed,
if the garage door opener
motor is trained to Home-

Link®, both garage door
operation indicators will flash
rapidly (green) and the light
on the garage door opener
motor will blink twice, indicat-
ing that 2-way communica-
tion is enabled.

If the indicators do not flash, per-

form 2 and 3 within the first 10

presses of the HomeLink® button
after programming has been com-
pleted.

2 Press a programmed Home-
Link® button to operate a
garage door.

3 Within 1 minute of pressing

the HomeLink® button, after
the garage door operation
has stopped, press the

“Learn” or “Smart” button on
the garage door opener
motor. Within 5 seconds of
the establishment of 2-way
communication with the
garage door opener, both
garage door operation indica-
tors in the vehicle will flash
rapidly (green) and the light
on the garage door opener
motor will blink twice, indicat-
ing that 2-way communica-
tion is enabled.

m Reprogramming a single
HomeLink® button

When the following procedure is

performed, buttons which

already have devices registered
to them can be overwritten:

1 With one hand, press and

hold the desired HomeLink®
button.

2 When the HomeLink® indica-
tor starts flashing (orange),
continue to hold the Home-

Link® button and perform

“Programming HomeLink®” 1
(it takes 20 seconds for the

HomeLink® indicator to start
flashing).

W Before programming

@Install a new battery in the trans-
mitter.

@ The battery side of the transmitter
must be pointed away from the

HomeLink®.
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IOperating HomeLink®

Press the appropriate Home-
Link® button. The HomeLink®
indicator light should turn on.

The status of the opening and
closing of a garage door is
shown by the indicators.

[A] Opening
Closing

This function is only available if the
garage door opener motor used is a
compatible device. (To check
device compatibility, refer to
www.homelink.com.)

Color Status
Orange (flash- | Currently open-
ing) ing/closing
Green Opening/closing
has completed
Feedback sig-
Red (flashing) | nals cannot be
received

The indicators can operate
within approximately 820 ft. (250
m) of the garage door. However,
if there are obstructions
between the garage door and
the vehicle, such as houses and

trees, feedback signals from the
garage door may not be
received.

To recall the previous door oper-
ation status, press and release

either HomeLink® buttons {_" )

and\ " Jor\ " Jand\ "/

simultaneously. The last
recorded status will be dis-
played for 3 seconds.

Erasing the entire Home-

Link® memory (all three
codes)

Press and hold the 2 outside
buttons for 10 seconds until the
HomeLink® indicator light
changes from continuously lit
(orange) to rapidly flashing
(green).

If you sell your vehicle, be sure to
erase the programs stored in the

HomeLink® memory.

sainjea} Jouayu| -
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Maintenance
Maintenance requirements

General maintenance..

Emission inspection and
maintenance (I/M) pro-

. Do-it-yourself mainte-

nance

Do-it-yourself service pre-
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Replacing the tire.........
Tire inflation pressure..

Air conditioning filter....

Cleaning the hybrid battery
(traction battery) air intake
vent e,

Electronic key battery..
Checking and replacing
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Headlight aim ..............

Light bulbs
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6-1. Maintenance and care

Cleaning and protect-
ing the vehicle exte-

rior

Perform cleaning in a man-
ner appropriate to each
component and its material.

ICIeaning instructions

® Working from top to bottom,
liberally apply water to the
vehicle body, wheel wells and
underside of the vehicle to
remove any dirt and dust.

® \Wash the vehicle body using
a sponge or soft cloth, such
as a chamois.

® For hard-to-remove marks,
use car wash soap and rinse
thoroughly with water.

® Wipe away any water.

® Wax the vehicle when the
waterproof coating deterio-
rates.

If water does not bead on a clean

surface, apply wax when the vehi-
cle body is cool.

B Automatic car washes

@ Before washing the vehicle:

+ Fold the mirrors

 Turn off the power back door (if
equipped)

Start washing from the front of the

vehicle. Extend the mirrors before

driving.

B High pressure car washes

As water may enter the cabin, do
not bring the nozzle tip near the

gaps around the doors or perimeter
of the windows, or spray these
areas continuously.

BEWhen using a car wash

If the door handle becomes wet
while the electronic key is within the
effective range, the door may lock
and unlock repeatedly. In that case,
follow the following correction pro-
cedures to wash the vehicle:

@®Place the key in a position 6 ft. (2
m) or more separate from the
vehicle while the vehicle is being
washed. (Take care to ensure that
the key is not stolen.)

@ Set the electronic key to bat-
tery-saving mode to disable the
smart key system. (—>P.134)

@ If you need to release the parking
brake, turn off the brake hold sys-
tem, shift the shift lever to N, then
release the parking brake and set
the power switch to ACC.
(—P.190)

M Wheels and wheel ornaments

®Remove any dirt immediately by
using a neutral detergent.

® Wash detergent off with water
immediately after use.

@ To protect the paint from damage,
make sure to observe the follow-
ing precautions.

» Do not use acidic, alkaline or
abrasive detergent

* Do not use hard brushes

» Do not use detergent on the
wheels when they are hot, such
as after driving or parking in hot
weather

M Brake pads and calipers

Rust may form if the vehicle is
parked with wet brake pads or disc
rotors, causing them to stick. Before
parking the vehicle after it is
washed, drive slowly and apply the
brakes several times to dry the
parts.
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B Bumpers and side moldings (if
equipped)

Do not scrub with abrasive cleaners.

M Plated portions

If dirt cannot be removed, clean the
parts as follows:

@ Use a soft cloth dampened with an
approximately 5% solution of neu-
tral detergent and water to clean
the dirt off.

® Wipe the surface with a dry, soft
cloth to remove any remaining
moisture.

® To remove oily deposits, use alco-
hol wet wipes or a similar product.

A\ WARNING

B When washing the vehicle

Do not apply water to the inside of
the engine compartment. Doing
so may cause the electrical com-
ponents, etc. to catch fire.

B Precautions regarding the
exhaust pipe

Exhaust gasses cause the
exhaust pipe to become quite hot.
When washing the vehicle, be
careful not to touch the pipe until it
has cooled sufficiently, as touch-
ing a hot exhaust pipe can cause
burns.

H Precaution regarding the
front and rear bumpers

If the paint of the front or rear
bumper is chipped or scratched,
the following systems may not
function correctly. If this occurs,
consult your Toyota dealer.

@ Toyota Safety Sense 3.0
@®BSM (if equipped)

O RCTA (if equipped)

@ SEA (if equipped)

@ PKSB (if equipped)

@ Intuitive parking assist (if
equipped)

NOTICE

B To prevent paint deteriora-
tion and corrosion on the
body and components (alumi-
num wheels, etc.)

® Wash the vehicle immediately in
the following cases:

* After driving near the sea coast
+ After driving on salted roads

* If coal tar or tree sap is present
on the paint surface

+ If dead insects, insect droppings
or bird droppings are present on
the paint surface

+ After driving in an area contami-
nated with soot, oily smoke,
mine dust, iron powder or chem-
ical substances

+ If the vehicle becomes heavily
soiled with dust or mud

« If liquids such as benzene and
gasoline are spilled on the paint
surface

@ If the paint is chipped or
scratched, have it repaired
immediately.

@ To prevent the wheels from cor-
roding, remove any dirt and
store in a place with low humid-
ity when storing the wheels.

Ml Cleaning the exterior lights

® Wash carefully. Do not use
organic substances or scrub
with a hard brush.
This may damage the surfaces
of the lights.
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NOTICE

® Do not apply wax to the sur-
faces of the lights.
Wax may cause damage to the
lenses.

B To prevent damage to the
windshield wiper arms

When lifting the wiper arms away
from the windshield, pull the driver
side wiper arm upward first, and
repeat for the passenger side.
When returning the wipers to their
original position, do so from the
passenger side first.

HEWhen using a high pressure
car wash

®\When washing the vehicle, do
not spray the camera or its sur-
rounding area directly with a
high pressure washer. Shock
applied from high pressure
water may cause the device to
not operate normally.

® Do not spray water directly on
the radar which is equipped
behind the emblem. Otherwise
it may cause the device to be
damaged.

® Do not bring the nozzle tip close
to boots (rubber or resin manu-
factured cover), connectors or
the following parts. The parts
may be damaged if they come
into contact with high-pressure
water.

* Traction related parts
 Steering parts
» Suspension parts

» Brake parts

@ Keep the cleaning nozzle at
least 11.9 in. (30 cm) away from
the vehicles body. Otherwise
resin section, such as moldings
and bumpers, may be deformed
and damaged. Also, do not con-
tinuously hold the nozzle in the
same place.

® Do not spray the lower part of
the windshield continuously. If
water enters the air conditioning
system intake located near the
lower part of the windshield, the
air conditioning system may not
operate correctly.

® Do not wash the underside of
the vehicle using a high pres-
sure car washer.
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Cleaning and protect- A\ WARNING
ing the vehicle interior IR T T P RWIArN

® Do not splash or spill liquid in

Perform cleaning in a man- thehveuictl)e,dsgch as (zn the floor,
. in the hybrid battery (traction
ner appropriate to each battery) air intake vent, and in
component and its material. the luggage compartment.
(—>P.347)
Doing so may cause the hybrid
IProtecting the vehicle battery, electrical components,
. . etc. to malfunction or catch fire.
interior
®Do not get any of the SRS com-
® Remove dirt and dust using a ponents or wiring in the vehicle
vacuum cleaner. Wipe dirty '(”_tfpr'gq ;’V‘at-
surfaces with a cloth damp- An electrical malfunction may
ened with lukewarm water. cause the airbags to deploy or
. not function properly, resulting
@ If dirt cannot be removed, in death or serious injury.

wipe it off with a soft cloth @ \/ehicles with wireless charger:

use water. Wipe dirty surfaces and
let them dry. Excellent results are
obtained by keeping the carpet as
dry as possible.

B Handling the seat belts

Clean with mild soap and lukewarm
water using a cloth or sponge. Also
check the belts periodically for
excessive wear, fraying or cuts.

dampened with neutral deter- Do not let the wireless charger
gent diluted to approximately (—P.326) get wet. Failure to do
1% so may cause the charger to
o become hot and cause burns or
Wring out any excess water could cause electric shock
from the cloth and thoroughly resulting in death or serious
wipe off remaining traces of njury-
detergent and water. H Cleaning the interior (espe- Z
cially instrument panel) %.
i Do not use polish wax or polish @
|
Shampooing the carpets. cleaner. The instrument panel 3
There are several commercial foam- | may reflect off the windshield, 3
ing-type cleaners available. Use a obstructing the driver’s view and ®
sponge or brush to apply the foam. leading to an accident, resulting in o
Rub in overlapping circles. Do not death or serious injury. a
8
@
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NOTICE

M Cleaning detergents

® Do not use the following types
of detergent, as they may dis-
color the vehicle interior or
cause streaks or damage to
painted surfaces:

 Areas other than the seats and
steering wheel: Organic sub-
stances such as benzene or
gasoline, alkaline or acidic solu-
tions, dye, and bleach

» Seats: Alkaline or acidic solu-
tions, such as thinner, benzene,
and alcohol

 Steering wheel: Organic sub-
stances, such as thinner, and
cleaner that contains alcohol

® Do not use polish wax or polish
cleaner. The instrument panel's
or other interior part’s painted
surface may be damaged.

B Preventing damage to leather
surfaces

Observe the following precautions
to avoid damage to and deteriora-
tion of leather surfaces:

®Remove any dust or dirt from
leather surfaces immediately.

® Do not expose the vehicle to
direct sunlight for extended peri-
ods of time. Park the vehicle in
the shade, especially during
summer.

@ Do not place items made of
vinyl, plastic, or containing wax
on the upholstery, as they may
stick to the leather surface if the
vehicle interior heats up signifi-
cantly.

B Water on the floor

Do not wash the vehicle floor with
water.

Vehicle systems such as the
audio system may be damaged if
water comes into contact with
electrical components such as the
audio system above or under the
floor of the vehicle. Water may
also cause the body to rust.

B When cleaning the inside of
the windshield

Do not allow glass cleaner to con-
tact the lens. Also, do not touch
the lens. (—P.212)

Ml Cleaning the inside of the rear
window

®Do not use glass cleaner to
clean the rear window, as this
may cause damage to the rear
window defogger heater wires.
Use a cloth dampened with
lukewarm water to gently wipe
the window clean. Wipe the win-
dow in strokes running parallel
to the heater wires.

®Be careful not to scratch or
damage the heater wires.

Cleaning the areas with
satin-finish metal accents

® Remove dirt using a
water-dampened soft cloth or
synthetic chamois.

® Wipe the surface with a dry,
soft cloth to remove any
remaining moisture.

M Cleaning the areas with
satin-finish metal accents

The metal areas use a layer of real
metal for the surface. It is necessary
to clean them regularly. If dirty areas
are left uncleaned for long periods
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of time, they may be difficult to
clean.

ICIeaning the leather areas

® Remove dirt and dust using a
vacuum cleaner.

® Wipe off any excess dirt and
dust with a soft cloth damp-
ened with diluted detergent.

Use a diluted water solution of

approximately 5% neutral wool

detergent.

® Wring out any excess water
from the cloth and thoroughly
wipe off all remaining traces
of detergent.

® Wipe the surface with a dry,
soft cloth to remove any
remaining moisture. Allow the
leather to dry in a shaded and
ventilated area.

M Caring for leather areas

Toyota recommends cleaning the
interior of the vehicle at least twice a
year to maintain the quality of the
vehicle’s interior.

Cleaning the synthetic
leather areas

® Remove dirt and dust using a
vacuum cleaner.

® Wipe it off with a soft cloth
dampened with neutral deter-
gent diluted to approximately
1%.

® \Wring out any excess water
from the cloth and thoroughly

wipe off remaining traces of
detergent and water.
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Maintenance require-
ments

To ensure safe and econom-
ical driving, day-to-day care
and regular maintenance
are essential. It is the
owner’s responsibility to
perform regular checks.
Toyota recommends the
maintenance below.

B Repair and replacement

It is recommended that genuine
Toyota parts be used for repairs to
ensure performance of each sys-
tem. If non-Toyota parts are used in
replacement or if a repair shop other
than a Toyota dealer performs
repairs, confirm the warranty cover-
age.

M Allow inspection and repairs to
be performed by a Toyota
dealer

® Toyota technicians are
well-trained specialists and are
kept up to date with the latest ser-
vice information. They are well
informed about the operation of all
systems on your vehicle.

®Keep a copy of the repair order. It
proves that the maintenance that
has been performed is under war-
ranty coverage. If any problem
should arise while your vehicle is
under warranty, your Toyota
dealer will promptly take care of it.

B Handling of the 12-volt bat-
tery

@ Engine exhaust, some of its
constituents, and a wide variety
of automobile components con-
tain or emit chemicals known to
the State of California to cause
cancer and birth defects and
other reproductive harm. Work
in a well ventilated area.

@ Qils, fuels and fluids contained
in vehicles as well as waste pro-
duced by component wear con-
tain or emit chemicals known to
the State of California to cause
cancer and birth defects or
other reproductive harm. Avoid
exposure and wash any
affected area immediately.

@ 12-volt battery posts, terminals
and related accessories con-
tain lead and lead compounds
which are known to cause brain
damage. Wash your hands after
handling. (—P.367)

A\ WARNING

mIf your vehicle is not properly
maintained

Improper maintenance could
result in serious damage to the
vehicle and possible death or seri-
ous injury.

IGeneraI maintenance

General maintenance should be
performed on a daily basis. This
can be done by yourself or by a
Toyota dealer.

IScheduIed maintenance

Scheduled maintenance should
be performed at specified inter-
vals according to the mainte-
nance schedule.

For details about maintenance
items and schedules, refer to the
“Scheduled Maintenance Guide” or
“Owner’s Manual Supplement”.



351

6-2. Maintenance

M Resetting the message indicat-
ing maintenance is required

After the required maintenance is
performed according to the mainte-
nance schedule, please reset the
message.

To reset the message, follow the
procedure described below:

» 4.2-inch display
1 Press £ or » of the meter
control switch to select ¥ .

2 Press A or WV to select “Vehi-
cle Settings” and then press and

hold OK .

3 Press A or WV to select
“Scheduled Maintenance” and
then press OK .

4 Press A or WV to select “Yes”
and then press OK .

A message will be displayed on the
multi-information display when the
reset procedure has been com-
pleted.

» 7-inch display
1 Press A or WV of the meter
control switch to select X .

2 Press € or ) toselect “Vehi-
cle Settings” and then press and

hold OK .

3 Press € or ) toselect
“Scheduled Maintenance” and

then press OK .
4 Press { or ) toselect “Yes”
and then press OK .

A message will be displayed on the
multi-information display when the
reset procedure has been com-
pleted.

Do-it-yourself mainte-
hance

You can perform some mainte-
nance procedures by yourself.
Please be aware that do-it-your-
self maintenance may affect
warranty coverage.

The use of Toyota repair manuals is
recommended.

For details about warranty cover-
age, refer to the separate “Owner’s
Warranty Information Booklet” or
“Owner’s Manual Supplement”.
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Listed below are the general
maintenance items that
should be performed at the
intervals specified in the
“Owner’s Warranty Informa-
tion Booklet” or “Owner’s
Manual Supplement/Sched-
uled Maintenance Guide”. It
is recommended that any
problem you notice should
be brought to the attention
of your Toyota dealer or
qualified service shop for
advice.

ltems Check points
Is the engine oil at
Engine oil the correct level?

(—>P.360)

Exhaust sys-
tem

There should not
be any fumes or
strange sounds.

Radiator/con-

The radiator and
condenser should
be free from for-

A\ WARNING

HIf the hybrid system is operat-
ing

Turn the hybrid system off and

ensure that there is adequate

ventilation before performing

maintenance checks.

IEngine compartment

ltems Check points

Check the connec-

12-volt battery |, " (—P.367)

Is the brake fluid at
the correct level?
(—P.365)

Brake fluid

Is the
engine/power con-
trol unit coolant at
the correct level?
(—P.363)

Engine/power
control unit
coolant

denser ) .
eign objects.
(—P.364)
Is there sufficient
Washer fluid |washer fluid?

(—>P.366)

IVehicIe interior

ltems

Check points

Accelerator
pedal

The accelerator
pedal should move
smoothly (without
uneven pedal effort
or catching).

Hybrid trans-
mission “Park”
mechanism

When parked on a
slope and the shift
leveris in P, is the
vehicle securely
stopped?
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Items Check points ltems Check points

» Does the brake » Does the park-
pedal move ing brake oper-
smoothly? ate normally?

* Does the brake » When parked on
pedal have Parking brake | a slope and the
appropriate parking brake is

Brake pedal clearance from on, is the vehicle
the floor? securely
(—P.465) stopped?
* Does the brake » Do the seat belts
pedal have the
operate
correct amount thiv?
of free play? Seat belts irr?oo v
(L>P.465) » The seat belts
should not be

» The vehicle damaged.
shoulq not pull to Do the seat con-
one side when Seats trols operate prop-
the brakes are

X erly?
applied.

» The brakes » Does the steer-
should work ing wheel rotate
effectively. smoothly?

Brakes » The brake pedal » Does the steer-
should not feel ing wheel have
spongy. the correct

» The brake pedal Steering wheel| amount of free
should not get play?
too close to the » There should not
floor when the be any strange
brakes are sounds coming
applied. from the steer-

Do the head ing wheel.

Head restraints move
restraints smoothly and lock IVehicle exterior
securely?
. Do the indicators ltems Check points
Indica-
tors/buzzers and buzzers func- Door Do the doors oper-
tion properly? S ate smoothly?
Lights Do all the lights Does the engine
come on? Engine hood |hood lock system
work properly?
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ltems

Check points

Fluid

leaks

There should not
be any signs of
fluid leakage after
the vehicle has
been parked.

Tires

« Is the tire infla-
tion pressure
correct?

» The tires should
not be damaged
or excessively
worn.

* Have the tires
been rotated
according to the
maintenance
schedule?

* The wheel nuts
should not be
loose.

(if eq

Windshield
wipers/rear
window wiper

uipped)

» The wiper blades

should not show
any signs of
cracking, split-
ting, wear, con-
tamination or
deformation.

» The wiper blades

should clear the
windshield/rear
window without

streaking or skip-

ping.

Emission inspection
and maintenance (I/M)

programs

Some states have vehicle
emission inspection pro-
grams which include OBD
(On Board Diagnostics)
checks. The OBD system
monitors the operation of
the emission control sys-
tem.

If the malfunction indica-
tor lamp comes on

The OBD system determines
that a problem exists some-
where in the emission control
system. Your vehicle may not
pass the I/M test and may need
to be repaired. Contact your
Toyota dealer to service the
vehicle.

Your vehicle may not pass
the I/M test in the follow-
ing situations:

® When the 12-volt battery is
disconnected or discharged

Readiness codes that are set
during ordinary driving are erased.
Also, depending on your driving
habits, the readiness codes may
not be completely set.

® When the fuel tank cap is
loose
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The malfunction indicator lamp
comes on indicating a temporary
malfunction and your vehicle may
not pass the I/M test.

When the malfunction
indicator lamp still
remains on after several
driving trips

The error code in the OBD sys-
tem will not be cleared unless
the vehicle is driven 40 or more
times.

If your vehicle does not
pass the I/M test

Contact your Toyota dealer to
prepare the vehicle for re-test-

ing.
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Do-it-yourself service
precautions

If you perform maintenance
by yourself, be sure to fol-
low the correct procedure
as given in these sections.

ltems

Parts and tools

IMaintenance
ltems Parts and tools
« Warm water
12-volt bat- |+ Baking soda
tery condi- |+ Grease
tion + Conventional
(—P.367) wrench (for terminal
clamp bolts)
* FMVSS No.116
DOT 3 or SAE
J1703 brake fluid
. FMVSS No.116
orake flud | poT 4 or SAE
J1704 brake fluid
(-P.365) |, Rag or paper towel
* Funnel (used only
for adding brake
fluid)

Engine/pow
er control
unit cool-
ant level
(—P.363)

“Toyota Super Long
Life Coolant” or a
similar high quality
ethylene gly-
col-based non-sili-
cate, non-amine,
non-nitrite and
non-borate coolant
with long-life hybrid
organic acid tech-
nology

For the U.S.A.:
“Toyota Super Long
Life Coolant” is
pre-mixed with 50%
coolant and 50%
deionized water.
For Canada:
“Toyota Super Long
Life Coolant” is
pre-mixed with 55%
coolant and 45%
deionized water.
Funnel (used only
for adding coolant)

Engine oil
level
(—P.360)

“Toyota Genuine
Motor Oil” or equiva-
lent

Rag or paper towel
Funnel (used only
for adding engine
oil)

Fuses
(—P.398)

Fuse with same
amperage rating as
original

Hybrid bat-
tery (trac-
tion battery)
air intake
vent
(—P.393)

Vacuum cleaner,
etc.
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ltems Parts and tools
* Bulb with same
number and wattage

Light bulbs | rating as original

(—P.401) |+ Flathead screw-
driver

* Wrench

Radiator

and con-

denser o

(—P.364)

Tire infla- 1, ;o pressure gauge

tion pres- .

» Compressed air
sure

(»P3gg) | SoUCe

» Water or washer
fluid containing anti-

Washer freeze (for winter

fluid use)

(—P.366) |+ Funnel (used only
for adding water or
washer fluid)

A\ WARNING

The engine compartment contains
many mechanisms and fluids that
may move suddenly, become hot,
or become electrically energized.
To avoid death or serious injury,
observe the following precautions.

B When working on the engine
compartment

®Keep hands, clothing and tools
away from the moving fans.

@ Be careful not to touch the
engine, power control unit, radi-
ator, exhaust manifold, etc. right
after driving as they may be hot.
Oil and other fluids may also be
hot.

® Make sure that the “ACCES-
SORY” or “IGNITION ON” on
the multi-information display
and the “READY” indicator are
both off.

® Do not leave anything that may
burn easily, such as paper and
rags, in the engine compart-
ment.

® Do not smoke, cause sparks or
expose an open flame to fuel or
the 12-volt battery. Fuel and
12-volt battery fumes are flam-
mable.

®Be extremely cautious when
working on the 12-volt battery. It
contains poisonous and corro-
sive sulfuric acid.

HEWhen working near the elec-
tric cooling fans or radiator
grille

Be sure the power switch is OFF.
With the power switch in ON, the
electric cooling fans may auto-
matically start to run if the air con-
ditioning is on and/or the coolant
temperature is high. (—P.364)

H Safety glasses

Wear safety glasses to prevent
flying or falling material, fluid
spray, etc. from getting in your
eyes.

NOTICE

HIf you remove the air cleaner
filter

Driving with the air cleaner filter
removed may cause excessive
engine wear due to dirt in the air.
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I ° o ino e
ing the support rod into the

IOpening the hood slot.

1 Pull the hood lock release
lever.

The hood will pop up slightly.

2 Pull the auxiliary catch lever A WARNING

to the left and lift the hood. m Pre-driving check

Check that the hood is fully closed
and locked.
F If the hood is not locked properly,

it may open while the vehicle is in
motion and cause an accident,

: ' which may result in death or seri-
' Q ous injury.

\t« O M After installing the support
rod into the slot

Make sure the rod supports the
hood securely preventing it from
falling down onto your head or
body.

NOTICE

B When closing the hood

Be sure to return the support rod
to its clip before closing the hood.
Closing the hood with the support
rod not clipped could cause the
hood to bend.
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Positioning a floor ® Rear
jack

When using a floor jack, fol-
low the instructions in the
manual provided with the
jack and perform the opera-
tion safely.

When raising your vehicle
with a floor jack, position

the jack correctly. Improper A
placement may damage

your vehicle or cause injury. R § i

_ ‘ =

ILocation of the jack point — \l@%

E"/é?/\ )

m Front
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Engine compartment

IComponents

A] [B]

= )
2/ G — — L
Al
1 = S
\‘ =1 #
-
-L
AE!@EA@ Q;EA
TIIE/,-.—\\ __——nt
——=— 0
E——

[A] Washer fluid tank (—P.366)

Engine coolant reservoir (—P.362)

Fuse box (—P.398)

[D] Engine oil filler cap (—P.362)

[E] Engine oil level dipstick (—P.360)

[F] Power control unit coolant reservoir (—P.363)
[G] Brake fluid reservoir (—P.365)

[H] Radiator (—P.364)

[1]Condenser (—P.364)

Electric cooling fans

temperature and turned off,
check the oil level on the dip-
stick.

1 Park the vehicle on level
ground. After warming up the

With the engine at operating engine and turning off the

N 12-volt battery
—P.367

IChecking the engine oil
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hybrid system, wait about 5
minutes for the oil to drain
back into the bottom of the
engine.

2 Holding a rag under the end,
pull the dipstick out.

(%]

Wipe the dipstick clean.

B

Reinsert the dipstick fully.

5 Holding a rag under the end,
pull the dipstick out and
check whether the oil level is
above low level mark.

!

[A|Low level mark

The shape of the dipstick may differ

depending on the type of vehicle or

engine.

6 Wipe the dipstick and reinsert
it fully.

NOTICE

H To prevent serious engine
damage

Check the oil level on a regular
basis.

B Engine oil consumption

A certain amount of engine oil will
be consumed while driving. In the
following situations, oil consump-
tion may increase, and engine oll
may need to be refilled in between
oil maintenance intervals.

@ When the engine is new, for
example directly after purchasing
the vehicle or after replacing the
engine

@ If low quality oil or oil of an inap-
propriate viscosity is used

® When driving at high engine
speeds or with a heavy load,
when towing, or when driving
while accelerating or decelerating
frequently

® When leaving the engine idling for
a long time, or when driving fre-
quently through heavy traffic

B Engine oil level rise

If the vehicle is repeatedly driven
without the engine warmed up,
moisture caused by dew condensa-
tion inside the engine or fuel which
did not burn mixes into the engine
oil, resulting in a rise in engine oll
level. However, this is not a mal-
function. For example, the engine
become difficult to be warmed up in
the following situations.

® When driving a short distance
® When driving at a low speed

® When the outside temperature is
low

When checking the engine oil, make
sure that the engine is warmed up. If
the engine oil level exceeds the refill
upper limit mark, contact your Toy-
ota dealer.
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IAdding engine oil

m Checking the oil type and
preparing the item needed

Make sure to check the oil type
and prepare the items needed
before adding oil.

® Engine oil selection
—P.462

® Oil quantity (Low level mark
— Reéfill upper limit mark)
1.6qt. (1.5L, 1.3 Imp.qt.)

® |[tem
Clean funnel
m Adding engine oil

If the oil level is below or near
the low level mark, add engine
oil of the same type as that
already in the engine.

1 Remove the oil filler cap by
turning it counterclockwise.

2 Add engine oil slowly, check-
ing the dipstick.

Make sure that the oil level does
not exceed the refill upper limit
mark and is between the low level

mark and refill upper limit mark.

bl

Low level mark
Refill upper limit mark

The shape of the dipstick may differ

depending on the type of vehicle or

engine.

3 Install the oil filler cap by
turning it clockwise.

M After changing the engine oil

The engine oil maintenance data
should be reset. Perform the follow-
ing procedures:

Use the meter control switches to
reset. (—»P.96, 104)

» 4.2-inch display
1 Park the vehicle in a safe place
and then start the hybrid system.

The oil maintenance cannot be
reset while the vehicle is moving.

2 Select £¥ of the multi-informa-
tion display and then press OK.

3 Press A or V to select “Vehi-
cle Settings” and then press and

hold OK .

4 Press A or WV to select “Oil
Maintenance” and then press

oK .

5 Press A or WV to select “Yes”

and then press OK .
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» 7-inch display

1 Park the vehicle in a safe place
and then start the hybrid system.
The oil maintenance cannot be

reset while the vehicle is moving.

2 Select & of the multi-informa-
tion display and then press OK.

3 Press € or ) toselect “Vehi-
cle Settings” and then press and

hold OK .

4 Press € or » toselect “Oil
Maintenance” and then press

oK .

5 Press { or ) toselect“Yes”
and then press OK .

A\ WARNING

HUsed engine oil

@ Used engine oil contains poten-
tially harmful contaminants
which may cause skin disorders
such as inflammation and skin
cancer, so care should be taken
to avoid prolonged and
repeated contact. To remove
used engine oil from your skin,
wash thoroughly with soap and
water.

®Dispose of used oil and filters
only in a safe and acceptable
manner. Do not dispose of used
oil and filters in household trash,
in sewers or onto the ground.
Call your Toyota dealer, service
station or auto parts store for
information concerning recy-
cling or disposal.

@ Do not leave used engine oil
within the reach of children.

NOTICE

HEWhen replacing the engine oil
@ Be careful not to spill engine oll
on the vehicle components.

® Avoid overfilling, or the engine
could be damaged.

@ Check the oil level on the dip-
stick every time you refill the
vehicle.

®Be sure the engine oll filler cap
is properly tightened.

IChecking the coolant

E Engine coolant reservoir

The coolant level is satisfactory
if it is between the “MAX” and
“‘MIN” lines on the reservoir
when the engine is cold.

<
Qo
35
@
>
Q
-}
o
D
g
Reservoir a
Q
“MAX line o
[C]“MIN” line

If the level is on or below the “MIN”

line, add coolant up to the “MAX”

line. (—»P.454)

m Power control unit coolant
reservoir

The coolant level is satisfactory
if it is between the “F” and “L”
lines on the reservoir when the
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hybrid system is cold.

[A]Reservoir cap

[B]“F” line

[C]“L” line

If the level is on or below the “L”

line, add coolant up to the “F” line.
(—P.454)

M Coolant selection

Only use “Toyota Super Long Life
Coolant” or a similar high quality
ethylene glycol based non-silicate,
non-amine, non-nitrite, and
non-borate coolant with long-life
hybrid organic acid technology.

US.A.:

“Toyota Super Long Life Coolant” is
a mixture of 50% coolant and 50%
deionized water. (Minimum tem-
perature: -31°F [-35°C])

Canada:

“Toyota Super Long Life Coolant” is
a mixture of 55% coolant and 45%
deionized water. (Minimum tem-
perature: -44°F [-42°C])

For more details about coolant, con-
tact your Toyota dealer.

HIf the coolant level drops within
a short time of replenishing

Visually check the radiator, hoses,
engine/power control unit coolant
reservoir caps, drain cock and water
pump.

If you cannot find a leak, have your
Toyota dealer test the cap and

check for leaks in the cooling sys-
tem.

A\ WARNING

HEWhen the hybrid system is
hot

Do not remove the engine/power
control unit coolant reservoir
caps.

The cooling system may be under
pressure and may spray hot cool-
ant if the cap is removed, causing
serious injuries, such as burns.

NOTICE

HEWhen adding coolant

Coolant is neither plain water nor
straight antifreeze. The correct
mixture of water and antifreeze
must be used to provide proper
lubrication, corrosion protection
and cooling. Be sure to read the
antifreeze or coolant label.

HIf you spill coolant

Be sure to wash it off with water to
prevent it from damaging parts or
paint.

Checking the radiator and
condenser

Check the radiator and con-
denser and clear away any for-
eign objects. If either of the
above parts is extremely dirty or
you are not sure of their condi-
tion, have your vehicle
inspected by your Toyota dealer.
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A\ WARNING

BEWhen the hybrid system is
hot

Do not touch the radiator or con-
denser as they may be hot and
cause serious injuries, such as
burns.

Checking and adding the
brake fluid

H Checking fluid level

The brake fluid level should be
between the “MAX” and “MIN”
lines on the tank.

B Adding fluid

1 Slide and lift up the rubber
strip to partly remove it as
shown.

2 Disconnect the claws and
remove the service cover.

>

XA e -~
4 Add brake fluid slowly while
checking the fluid level.

Make sure to check the fluid
type and prepare the necessary
item.

® Fluid type

FMVSS No.116 DOT 3 or SAE
J1703 brake fluid

FMVSS No.116 DOT 4 or SAE
J1704 brake fluid

® ltem

Clean funnel

M Brake fluid can absorb moisture
from the air

Excess moisture in the brake fluid
can cause a dangerous loss of brak-
ing efficiency. Use only newly
opened brake fluid.
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A\ WARNING

B When filling the reservoir

Take care as brake fluid can harm
your hands and eyes and damage
painted surfaces.

If fluid gets on your hands or in
your eyes, flush the affected area
with clean water immediately.

If you still experience discomfort,
see a doctor.

NOTICE

HIf the fluid level is low or high

Itis normal for the brake fluid level
to go down slightly as the brake
pads wear out or when the fluid
level in the accumulator is high.

If the reservoir needs frequent
refilling, there may be a serious
problem.

IAdding the washer fluid

A\ WARNING

B When adding washer fluid

Do not add washer fluid when the
hybrid system is hot or operating
as washer fluid contains alcohol
and may catch fire if spilled on the
engine, etc.

NOTICE

H Do not use any fluid other
than washer fluid

Do not use soapy water or engine
antifreeze instead of washer fluid.
Doing so may cause streaking on
the vehicle’s painted surfaces, as
well as damaging the pump lead-
ing to problems of the washer
fluid not spraying.

H Diluting washer fluid

Dilute washer fluid with water as
necessary.

Refer to the freezing tempera-
tures listed on the label of the
washer fluid bottle.
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12-volt battery

ILocation

The 12-volt battery is located in
the right-hand side of luggage
compartment.

Removing the 12-volt bat-
tery cover

1 Opening the deck mat.

2 Removing the 12-volt battery
cover.

W Before recharging

When recharging, the 12-volt bat-
tery produces hydrogen gas which
is flammable and explosive. There-
fore, observe the following precau-
tions before recharging:

@ If recharging with the 12-volt bat-
tery installed on the vehicle, be
sure to disconnect the ground
cable.

® Make sure the charger is off when
connecting and disconnecting the
charger cables to the 12-volt bat-
tery.

M After recharging/reconnecting
the 12-volt battery

® Unlocking the doors using the
smart key system may not be pos-
sible immediately after reconnect-
ing the 12-volt battery. If this
happens, use the wireless remote
control or the mechanical key to
lock/unlock the doors.

@ Start the hybrid system with the

power switch in ACC . The hybrid
system may not start with the
power switch turned off. However,
the hybrid system will operate nor-
mally from the second attempt.

® The power switch mode is
recorded by the vehicle. If the
12-volt battery is reconnected, the
vehicle will return the power
switch mode to the status it was in
before the 12-volt battery was dis-
connected. Make sure to turn off
the power before disconnecting
the 12-volt battery. Take extra
care when connecting the 12-volt
battery if the power switch mode
prior to discharge is unknown.

If the system will not start even after

multiple attempts, contact your Toy-

ota dealer.

" ACC mode can be enabled/dis-
abled on the customize menu.
(—P.480)
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A\ WARNING

B Chemicals in the 12-volt bat-
tery
The 12-volt battery contains poi-
sonous and corrosive sulfuric acid
and may produce hydrogen gas
which is flammable and explosive.
To reduce the risk of death or seri-
ous injury, take the following pre-
cautions while working on or near
the 12-volt battery:

® Do not cause sparks by touch-
ing the 12-volt battery terminals
with tools.

® Do not smoke or light a match
near the 12-volt battery.

® Avoid contact with eyes, skin
and clothes.

® Never inhale or swallow electro-
lyte.

® Wear protective safety glasses
when working near the 12-volt
battery.

®Keep children away from the
12-volt battery.

HEWhere to safely charge the
12-volt battery

Always charge the 12-volt battery
in an open area. Do not charge
the 12-volt battery in a garage or
closed room where there is insuf-
ficient ventilation.

B How to recharge the 12-volt
battery

Only perform a slow charge (5 A
or less). The 12-volt battery may
explode ifcharged at a quicker
rate.

B Emergency measures regard-
ing electrolyte

@ If electrolyte gets in your eyes
Flush your eyes with clean
water for at least 15 minutes
and get immediate medical
attention. If possible, continue
to apply water with a sponge or
cloth while traveling to the near-
est medical facility.

@ If electrolyte gets on your skin
Wash the affected area thor-
oughly. If you feel pain or burn-
ing, get medical attention
immediately.

@ If electrolyte gets on your
clothes
It can soak through clothing on
to your skin. Immediately take
off the clothing and follow the
procedure above if necessary.

@ If you accidentally swallow elec-
trolyte
Drink a large quantity of water
or milk. Get emergency medical
attention immediately.

BEWhen replacing the 12-volt
battery

Use a 12-volt battery designed for
this vehicle. Failure to do so may
cause gas (hydrogen) to enter the
passenger compartment, causing
a fire or explosion.

For replacement of the 12-volt
battery, contact your Toyota
dealer.

NOTICE

B When recharging the 12-volt
battery

Never recharge the 12-volt bat-
tery while the hybrid system is
operating. Also, be sure all acces-
sories are turned off.
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IExterior

Make sure that the 12-volt bat-
tery terminals are not corroded
and that there are no loose con-
nections, cracks, or loose
clamps.

[A] Terminals
Hold-down clamp

Tires

Replace or rotate tires in
accordance with mainte-
nance schedules and tread-
wear.

IChecking tires

Check if the treadwear indica-
tors are showing on the tires.
Also check the tires for uneven
wear, such as excessive wear
on one side of the tread.

Check the spare tire condition
and pressure if not rotated.

=

New tread
Worn tread

Treadwear indicator
The location of treadwear indicators

c]

is shown by a “TWI” or “ A ” mark,
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etc., molded into the sidewall of
each tire.

Replace the tires if the treadwear
indicators are showing on a tire.

B When to replace your vehicle’s
tires

Tires should be replaced if:

® The treadwear indicators are
showing on a tire

@ You have tire damage such as
cuts, splits, cracks deep enough
to expose the fabric, and bulges
indicating internal damage

@ A tire goes flat repeatedly or can-
not be properly repaired due to the
size or location of a cut or other
damage

If you are not sure, consult with your
Toyota dealer.

M Tire life

Any tire over 6 years old must be
checked by a qualified technician
even if it has seldom or never been
used or damage is not obvious.

B Maximum load of tire

Check that the number given by
dividing the maximum load by 1.10
of the replacement tire is greater
than 1/2 of the Gross Axle Weight
Ratings (GAWR) of either the front
axle or the rear axle, whichever is
greater.

For the GAWR, see the Certification
Label.

For the maximum load of the tire,
see the load limit at maximum cold
tire inflation pressure mentioned on
the sidewall of the tire. (—»P.470)

HTire types

©® Summer tires

Summer tires are high-speed perfor-
mance tires best suited to highway
driving under dry conditions. Since
summer tires do not have the same
traction performance as snow tires,
summer tires are inadequate for
driving on snow-covered or icy
roads. For driving on snow-covered
roads or icy roads, the use of snow
tires is recommended. When install-
ing snow tires, be sure to replace all
four tires.

® All season tires

All season tires are designed to pro-
vide better traction in snow and to
be adequate for driving in most win-
ter conditions as well as for use
year-round. All season tires, how-
ever, do not have adequate traction
performance compared with snow
tires in heavy or loose snow. Also,
all season tires fall short in accelera-
tion and handling performance com-
pared with summer tires in highway
driving.

® Snow tires

For driving on snow-covered roads
or icy roads, we recommend using
snow tires. If you need snow tires,
select tires of the same size, con-
struction and load capacity as the
originally installed tires. Since your
vehicle has radial tires as original
equipment, make sure your snow
tires also have radial construction.
Do not install studded tires without
first checking local regulations for
possible restrictions. Snow tires
should be installed on all wheels.
(—P.302)
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W If the tread on snow tires wears
down below 0.16 in. (4 mm)

The effectiveness of the tires as
snow tires is lost.

M Checking the tire valves

When replacing the tires, check the
tire valves for deformation, cracks,
and other damage.

A\ WARNING

HEWhen inspecting or replacing
tires

Observe the following precautions
to prevent accidents.

Failure to do so may cause dam-
age to parts of the drive train as
well as dangerous handling char-
acteristics, which may lead to an
accident resulting in death or seri-
ous injury.

® Do not mix tires of different
makes, models or tread pat-
terns.
Also, do not mix tires of remark-
ably different treadwear.

® Do not use tire sizes other than
those recommended by Toyota.

® Do not mix differently con-
structed tires (radial, bias-belted
or bias-ply tires).

® Do not mix summer, all season
and snow tires.

® Do not use tires that have been
used on another vehicle.
Do not use tires if you do not
know how they were used previ-
ously.

NOTICE

M If tire inflation pressure of
each tire becomes low while
driving

Do not continue driving, or your

tires and/or wheels may be

ruined.

HDriving on rough roads

Take particular care when driving
on roads with loose surfaces or
potholes.

These conditions may cause
losses in tire inflation pressure,
reducing the cushioning ability of
the tires. In addition, driving on
rough roads may cause damage
to the tires themselves, as well as
the vehicle’s wheels and body.

ITire rotation

Rotate the tires in the order

shown.
CO=—>0C1 | =
S
<4 ]
o)
O <—> [ 3
3
o
Front §
D

To equalize tire wear and extend
tire life, Toyota recommends that
tire rotation is carried out at the
same interval as tire inspection.

Do not fail to initialize the tire pres-
sure warning system after tire rota-
tion.
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Tire pressure warning
system

Your vehicle is equipped with a
tire pressure warning system
that uses tire pressure warning
valves and transmitters to detect
low tire inflation pressure before
serious problems arise.

The tire pressure warning sys-
tem of this vehicle adopts a
2-type warning system.

® When “Adjust Pressure” is
displayed (Normal Warning)

The tire pressure warning light
comes on and a buzzer sounds
when the tire inflation pressure
becomes low due to natural air
leakage or outside temperature.
(Ways of coping: —P.420, 466)

® When “Immediately Check
tire when Safe” is displayed
(Emergency Warning)

The tire pressure warning light
comes on and a buzzer sounds
when the tire inflation pressure
becomes low suddenly due to a
blowout. (Ways of coping: —P.420,
432)

However, the system may not be
able to detect sudden tire ruptures
(bursting, etc.).

The tire pressure detected by the
tire pressure warning system can
be displayed on the multi-informa-
tion display.

The unit can be changed.

m How to change the unit

» 4.2-inch display

1

Park the vehicle in a safe
place and turn the power
switch off.

Changing the unit cannot be per-
formed while the vehicle is moving.

2
3

Turn the power switch to ON.

Select £ of the multi-infor-
mation display and then

press OK .

Press A or v to select
“Vehicle Settings” and then
press and hold OK .

Press A or Vv to select
“TPWS setting” and then
press OK .

Press A or v to select
“Pressure unit setting”.

Press A or v to select the
desired unit and then press

oK .

» 7-inch display

1

Park the vehicle in a safe
place and turn the power
switch off.
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Changing the unit cannot be per-
formed while the vehicle is moving.

2 Turn the power switch to ON.

3 Select £ of the multi-infor-
mation display and then

press OK .

4 Press € or > to select
“Vehicle Settings” and then
press and hold OK .

5 Press € or » to select
“TPWS setting” and then
press OK .

6 Press € or » to select
“Pressure unit setting”.

7 Press £ or ) to select the
desired unit and then press

OK .

B Routine tire inflation pressure
checks

The tire pressure warning system
does not replace routine tire inflation
pressure checks. Make sure to
check tire inflation pressure as part
of your routine of daily vehicle
checks.

mTire inflation pressure

@It may take a few minutes to dis-
play the tire inflation pressure
after the power switch is turned to
ON. It may also take a few min-
utes to display the tire inflation
pressure after inflation pressure
has been adjusted.

@®Tire inflation pressure changes
with temperature.
The displayed values may also be
different from the values mea-

sured using a tire pressure gauge.

m Situations in which the tire
pressure warning system may
not operate properly

@ In the following cases, the tire
pressure warning system may not
operate properly.

+ If non-genuine Toyota wheels are
used.

» Atire has been replaced with a
tire that is not an OE (Original
Equipment) tire.

» Atire has been replaced with a

tire that is not of the specified size.

« Tire chains, etc. are equipped.

» An auxiliary-supported run-flat tire
is equipped.

+ If a window tint that affects the
radio wave signals is installed.

« If there is a lot of snow or ice on
the vehicle, particularly around the
wheels or wheel housings.

« If the tire inflation pressure is
extremely higher than the speci-
fied level.

« If tires not equipped with tire pres-
sure warning valves and transmit-
ters are used.

« If the ID code on the tire pressure
warning valves and transmitters is
not registered in the tire pressure
warning computer.

@ Performance may be affected in
the following situations.

* Near a TV tower, electric power
plant, gas station, radio station,
large display, airport or other facil-
ity that generates strong radio
waves or electrical noise

* When carrying a portable radio,
cellular phone, cordless phone or
other wireless communication
device

@ If tire position information is not
correctly displayed due to the
radio wave conditions, the display
may be corrected by driving and
changing the radio wave condi-
tions.

® When the vehicle is parked, the
time taken for the warning to start
or go off could be extended.

® When tire inflation pressure
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declines rapidly for example when
a tire has burst, the warning may
not function.

B Warning performance of the tire
pressure warning system

The warning of the tire pressure
warning system will change in
accordance with driving conditions.
For this reason, the system may
give a warning even if the tire pres-
sure does not reach a low enough
level, or if the pressure is higher
than the pressure that was adjusted
to when the system was initialized.

Installing tire pressure
warning valves and trans-
mitters

When replacing tires or wheels,
tire pressure warning valves and
transmitters must also be
installed.

When new tire pressure warning
valves and transmitters are
installed, new ID codes must be
registered in the tire pressure
warning computer and the tire
pressure warning system must
be initialized. Have tire pressure
warning valves and transmitter
ID codes registered by your Toy-
ota dealer. (—P.379)

B Replacing tires and wheels

If the ID code of the tire pressure
warning valve and transmitter is not
registered, the tire pressure warning
system will not work properly. After
driving for about 20 minutes, the tire
pressure warning light blinks for 1
minute and stays on to indicate a
system malfunction.

NOTICE

B Repairing or replacing tires,
wheels, tire pressure warn-
ing valves, transmitters and
tire valve caps

® When removing or fitting the
wheels, tires or the tire pressure
warning valves and transmit-
ters, contact your Toyota dealer
as the tire pressure warning
valves and transmitters may be
damaged if not handled cor-
rectly.

® Make sure to install the tire
valve caps. If the tire valve caps
are not installed, water could
enter the tire pressure warning
valves and the tire pressure
warning valves could be bound.

®When replacing tire valve caps,
do not use tire valve caps other
than those specified. The cap
may become stuck.

B To avoid damage to the tire
pressure warning valves and
transmitters

When a tire is repaired with liquid
sealants, the tire pressure warn-
ing valve and transmitter may not
operate properly. If a liquid seal-
ant is used, contact your Toyota
dealer or other qualified service
shop as soon as possible. Make
sure to replace the tire pressure
warning valve and transmitter
when replacing the tire. (—-P.374)

Registration of the posi-
tion of each wheel after
performing a tire rotation

It is necessary to register the
position of each wheel after per-
forming a tire rotation.

Wheel position registration can
be performed by oneself. Wheel
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position registration is per-
formed by driving forward with
moderate left and right turns.
However, depending on the driv-
ing conditions and driving envi-
ronment, registration may take
some time to complete.

1 Park the vehicle in a safe
place, wait for approximately
15 minutes, and then start
the hybrid system.

The wheel position registration pro-
cedure cannot be performed while
the vehicle is moving.

2 Select £¥ or ¢ of the
multi-information display and

then press OK .

3 4.2-inch display meter:

Press A or v to select
“Vehicle Settings” and then

press and hold OK .

7-inch display meter:
Press € or ) to select
“Vehicle Settings” and then

press and hold OK .

4 4.2-inch display meter:

Press A or WV to select
“TPWS setting” and then

press OK .
7-inch display meter:

Press € or > to select
“TPWS setting” and then

press OK .

5 4.2-inch display meter:
Press A or v to select

“Tyre Rotation” and then

press OK .

7-inch display meter:
Press £ or ) to select
“Tyre Rotation” and then

press OK .
6 Select “OK” and then press
oK .

A message indicating that wheel
position registration is being per-
formed will be displayed on the
multi-information display. “---" will
be displayed for the tire inflation
pressure of each tire and wheel

position registration will begin.

7 Drive straight (with occa-
sional left and right turns) at
approximately 25 mph (40
km/h) or more for approxi-
mately 10 to 30 minutes.

When wheel position registration is
complete, a message indicating
that registration has been com-
pleted and the inflation pressure of
each tire will be displayed on the
multi-information display.

Even if it is not possible to drive
continuously at approximately 25
mph (40 km/h) or more, registration
can be completed by driving for a
long time. However, if registration
does not complete after driving for
1 hour or more, park the vehicle in
a safe place and leave it with the
power switch in ON for approxi-
mately 15 minutes or more, and
then perform the driving procedure
again.

B When performing wheel posi-
tion registration

@ Normally, wheel position registra-
tion can be completed within
approximately 30 minutes.
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® Wheel position registration is per-
formed while driving at a vehicle
speed of approximately 25 mph
(40 km/h) or more.

B Wheel position registration pro-
cedure

@ If the power switch is turned off
while registering the wheel posi-
tion, the next time the power
switch is turned to ON, the wheel
position registration will resume
and it will not be necessary to
restart the procedure.

® While the position of each wheel is
being determined and the inflation
pressures are not being dis-
played, if the inflation pressure of
a tire drops, the tire pressure
warning light will come on.

mIf the wheel position cannot be
registered easily

@ In the following situations, wheel
position registration may take lon-
ger than usual to be completed or
may not be possible.

« Vehicle is not driven at approxi-
mately 25 mph (40 km/h) or more

» Vehicle is driven on unpaved
roads

« If wheel position registration does
not complete after driving for 1
hour or more, park the vehicle in a
safe place for approximately 15
minutes and then drive the vehicle
again.

@ If the vehicle is reversed during
wheel position registration, all
data collected until then will be
cleared. Perform driving again.

ISetting the tire pressure

In the following situations, it will
be necessary to perform the tire
inflation pressure setting proce-
dure of the tire pressure warning
system.

® When the specified tire infla-

tion pressure has changed,
such as due to carried load,
etc.

® \When the tire inflation pres-
sure is changed such as
when the tire size is changed.

If the tire inflation pressure has
been adjusted to the specified
level, perform the tire inflation set-
ting procedure by selecting speci-
fied inflation pressure on the
multi-information display.

When the tire inflation pressure is
to be other than specified, such as
when tires other than the specified
size are used, etc., set the tire infla-
tion pressure using the current
pressure. Make sure to adjust the
tire inflation pressure of each tire to
the appropriate level before per-
forming tire pressure setting. The
tire pressure warning system oper-
ates based on this tire inflation
pressure.
B Setting by selecting a spec-
ified tire inflation pressure
1 Park the vehicle in a safe
place and then start the
hybrid system.
The tire inflation pressure cannot
be set while the vehicle is moving.
2 Select £¥ or £ of the
multi-information display and

then press OK .

3 4.2-inch display meter:

Press A or WV to select
“Vehicle Settings” and then

press and hold OK .
7-inch display meter:
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Press € or » to select
“Vehicle Settings” and then

press and hold OK .

4 4.2-inch display meter:

Press A or v to select
“TPWS setting” and then

press OK .
7-inch display meter:

Press € or » to select
“TPWS setting” and then

press OK .

5 4.2-inch display meter:

Press A or v to select
“Tyre Pressure Setting” and

then press OK .

7-inch display meter:

Press € or ) to select
“Tyre Pressure Setting” and

then press OK .

6 4.2-inch display meter:
Press A or WV to select
“Setting by Specified Pres-
sure” and then press OK .
7-inch display meter:

Press € or » to select
“Setting by Specified Pres-
sure” and then press OK .

7 Select the desired tire pres-

sures, then press OK .

The tire pressure warning light will
slowly blink 3 times.

After setting the tire inflation pres-
sure, a message indicating that set-

ting has been completed will be
displayed on the multi-information
display.

mIf the tire inflation pressure can-
not be set easily

@ If the tire pressure warning light
does not blink 3 times when start-
ing the tire inflation pressure set-
ting procedure, the procedure
may not have started. Perform the
procedure again from the begin-
ning.

@ If tire inflation pressure setting
procedure cannot be completed
after performing the above proce-
dure, contact your Toyota dealer.

B Setting using the current
tire inflation pressure

A\ WARNING

H Before performing tire pres-
sure setting

Make sure to adjust the tire infla-
tion pressure of each tire to the
appropriate level before perform-
ing tire pressure setting. Other-
wise, the tire pressure warning
light may not illuminate even if the
tire inflation pressure drops or
may illuminate even though the
tire inflation pressure is normal.

1 Park the vehicle in a safe
place and then start the
hybrid system.

The tire inflation pressure cannot
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be set while the vehicle is moving.
2 Select £¥ or ¢ of the

multi-information display and

then press OK .

3 4.2-inch display meter:

Press A or v to select
“Vehicle Settings” and then

press and hold OK .

7-inch display meter:
Press € or ) to select
“Vehicle Settings” and then

press and hold OK .

4 4.2-inch display meter:

Press A or WV to select
“TPWS setting” and then

press OK .
7-inch display meter:

Press € or > to select
“TPWS setting” and then

press OK .

5 4.2-inch display meter:

Press A or v to select
“Tyre Pressure Setting” and

then press OK .
7-inch display meter:

Press € or > to select
“Tyre Pressure Setting” and

then press OK .

6 4.2-inch display meter:

Press A or V to select
“Setting by Current Pressure

and then press OK .

7-inch display meter:

Press € or » to select
“Setting by Current Pressure”

and then press OK .

The tire pressure warning light will
slowly blink 3 times and a message
indicating that tire inflation pressure
is being set will be displayed on the
multi-information display.

After setting the tire inflation pres-
sure, a message indicating that set-
ting has been completed will be
displayed on the multi-information
display.

B Warning performance of the tire
pressure warning system

® When performing the tire pressure
setting using the current tire infla-
tion pressure, the warning timing
of the tire pressure warning sys-
tem will vary according to the con-
ditions under which tire pressure
setting was performed. Therefore,
a warning may be output even if
the tire inflation pressure drops
slightly or if the tire inflation pres-
sure increases above that when
the tire inflation pressure was set.

® Make sure to perform the tire
pressure setting procedure after
adjusting the tire inflation pres-
sure. Also, make sure the tires are
cold before performing the tire
pressure setting procedure or
adjusting the tire inflation pres-
sure.
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mTire inflation pressure setting
procedure

@ If the power switch is turned off
while setting the tire inflation pres-
sure, the next time the power
switch is turned to ON, the setting
procedure will resume and it will
not be necessary to restart the
procedure.

@ If the tire inflation pressure setting
procedure is started unnecessar-
ily, adjust the tire inflation pres-
sure to the specified level with the
tires cold and then perform setting
by selecting a specified tire infla-
tion pressure, or perform the tire
inflation pressure setting proce-
dure with the current tire inflation
pressure.

HIf the tire inflation pressure can-
not be set easily

@ Normally, the tire inflation pres-
sure setting procedure can be
completed in 2 or 3 minutes.

@ If the tire pressure warning light
does not blink 3 times when start-
ing the tire inflation pressure set-
ting procedure, the procedure
may not have started. Perform the
procedure again from the begin-
ning.

@ If tire inflation pressure setting
procedure cannot be completed
after performing the above proce-
dure, contact your Toyota dealer.

IRegistering ID codes

The tire pressure warning valve
and transmitter is equipped with
a unique ID code. When new
tire pressure warning valves and
transmitters are installed, new
ID codes must be registered in
the tire pressure warning com-
puter.

® |ID codes can be registered by

yourself, but depending on
the driving conditions and
driving environment, registra-
tion may take some time to
complete.

® When using a wheel set
which all of the ID codes have
already been registered, the
wheel set can be changed in
a short amount of time.

Before performing ID code reg-
istration, make sure that no
wheels with tire pressure warn-
ing valve and transmitters
installed are near the vehicle.

1 Park the vehicle in a safe
place, wait for approximately
15 minutes, and then start
the hybrid system.

The ID code registration procedure
cannot be performed while the
vehicle is moving.

2 Select £¥ or £¢ of the
multi-information display and

then press OK .

3 4.2-inch display meter:

Press A or WV to select
“Vehicle Settings” and then

press and hold OK .
7-inch display meter:

Press £ or » to select
“Vehicle Settings” and then

press and hold OK .

4 4.2-inch display meter:

Press A or v to select
“TPWS setting” and then
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press OK .

7-inch display meter:
Press € or ) to select
“TPWS setting” and then

press OK .

5 4.2-inch display meter:

Press A or v to select
“Tyre Set Switching” and then

press OK .

7-inch display meter:

Press € or > to select
“Tyre Set Switching” and then
press OK .

6 4.2-inch display meter:

Press A or Vv to select
“Register New Valve / ID” and

then press OK .
7-inch display meter:

Press € or » to select
“Register New Valve / ID” and

then press OK .

7 4.2-inch display meter:
Press A or v to select
“Tyre Set 1” or “Tyre Set 2”.
Then press OK .
7-inch display meter:

Press £ or ) to select
“Tyre Set 1” or “Tyre Set 2”.
Then press OK .

ID codes will be registered to the
displayed wheel set.

To change the wheel set to be reg-
istered, select the displayed set,

and then select the wheel set you
wish to register.

If ID codes have already been reg-
istered for that wheel set, the tire
pressure warning light will slowly
blink 3 times, and a message indi-
cating that change is occurring will
be displayed on the multi-informa-
tion display.

8 Select “OK” and then press
oK .

The tire pressure warning light will
slowly blink 3 times and a message
indicating that ID code registration
is being performed will be displayed
on the multi-information display.
Wheel set changing will be can-
celed and registration will begin.

When registration is being per-

formed, the tire pressure warning

light will blink for approximately 1

minute then illuminate and “---” will

be displayed for the inflation pres-
sure of each tire on the multi-infor-
mation display.

9 Dirive straight (with occa-
sional left and right turns) at
approximately 25 mph (40
km/h) or more for approxi-
mately 10 to 30 minutes.

When registration is complete, the

tire pressure warning light will turn

off and a message indicating that
registration has been completed

will be displayed on the multi-infor-
mation display.

Registration may take longer than
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normal to complete if the vehicle
speed cannot be maintained at
approximately 25 mph (40 km/h) or
more. If registration cannot be com-
pleted after driving for 1 hour or
more, perform the registration pro-
cedure again from the beginning.

101If the tire inflation pressure of
the wheel set installed differs
from that of the previous set,
it will be necessary to per-
form the tire inflation pres-
sure setting procedure of the
tire pressure warning system.

If the specified tire inflation pres-

sure is the same, it will not be nec-

essary to perform the tire inflation
pressure setting procedure.

B When registering ID codes

®Normally, ID codes registration
can be completed within approxi-
mately 30 minutes.

@®1D code registration is performed
while driving at a vehicle speed of
approximately 25 mph (40 km/h)
or more.

mIf ID codes are not registered
easily

@ In the following situations, ID code
registration may take longer than
usual to be completed or may not
be possible.

* When the vehicle has not been
parked for approximately 15 min-
utes or more before being driven

* Vehicle is not driven at approxi-
mately 25 mph (40 km/h) or more

* Vehicle is driven on unpaved
roads

* Vehicle is driven near other vehi-
cles and system cannot recog-
nize tire pressure warning valve
and transmitters of your vehicle
over those of other vehicles

* Wheel with tire pressure warning
valve and transmitter installed is
inside or near the vehicle

@ If the vehicle is reversed during
registration, all data collected until
then will be cleared. Perform driv-
ing again.

@ If the tire pressure warning light
does not blink 3 times when start-
ing ID code registration proce-
dure to step 8, the procedure may
not have started. Perform the pro-
cedure again from the beginning.

@ If registration does not complete
after driving for 1 hour or more,
perform the ID code registration
procedure again from the begin-
ning.

@ If the ID codes cannot be regis-
tered even when performing the
above procedure, contact your
Toyota dealer.

M Canceling ID code registration

To cancel ID code registration after
it has been started, select “Register
New Valve / ID” again on the
multi-information display.

If ID code registration has been can-
celed, the tire pressure warning light
will turn off.

If the warning light does not turn off,
ID code registration may not have
been cancelled correctly. To cancel
registration, select “Register New
Valve / ID” on the multi-information
display.

ISeIecting wheel set

Your vehicle is equipped with a
tire pressure warning system
with a function to register two
sets of ID codes. This allows for
registration of a second wheel
set, for example a winter set.

® The wheel set can be
changed only if a second
wheel set has been registered
to the system. If a second
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wheel set has not been regis-
tered, “Switching Incomplete
See Owner’s Manual” will be
displayed and it will not be
possible to change to the
selected wheel set.

ID codes can be registered by
yourself.

® Only a change between both
registered wheel set is possi-
ble, mixing between these
wheel sets is not supported.

® While registering ID codes, it
may not be possible to
change between wheel sets
normally. Cancel registration
before changing between
wheel sets.

1 Install the desired wheel set.

2 Select £¥ or £¢ of the
multi-information display and
then press OK .

3 4.2-inch display meter:

Press A or v to select
“Vehicle Settings” and then

press and hold OK .

7-inch display meter:
Press € or > to select
“Vehicle Settings” and then

press and hold OK .

4 4.2-inch display meter:

Press A or WV to select
“TPWS setting” and then

press OK .
7-inch display meter:

Press £ or » to select
“TPWS setting” and then

press OK .

5 4.2-inch display meter:

Press A or Vv to select
“Tyre Set Switching” and then

press OK .

7-inch display meter:

Press € or ) to select
“Tyre Set Switching” and then
press OK .

6 4.2-inch display meter:

Press A or v to select
“Register New Valve /ID” and

then press OK .

7-inch display meter:

Press £ or ) to select
“Register New Valve /ID” and
then press OK .

7 4.2-inch display meter:

Press A or v to select
“Tyre Set 1” or “Tyre Set 2”.

Then press OK .

7-inch display meter:

Press £ or » to select
“Tyre Set 1” or “Tyre Set 2”.

Then press OK .
8 Select “OK” and then press
OK .

The tire pressure warning light will
slowly blink 3 times and a message
indicating that ID code registration
is being performed will be displayed
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on the multi-information display.
Wheel set changing will be can-
celed and registration will begin.

When registration is being per-
formed, the tire pressure warning
light will blink for approximately 1
minute then illuminate and “---" will
be displayed for the inflation pres-
sure of each tire on the multi-infor-
mation display.

After approximately 2 minutes, the

wheel set change will complete, the
tire pressure warning light will turn

off, and a completion message will
be displayed on the multi-informa-

tion display.

If changing does not complete after
approximately 4 minutes, a mes-
sage indicating that the change
could not be completed will be dis-
played.

Check which wheel set is installed
and perform the change procedure
again from the beginning.

9 If the specified tire inflation
pressure of the wheel set
installed differs from that of
the previous set, it will be
necessary to perform the tire
inflation pressure setting pro-
cedure of the tire pressure
warning system. (—P.376)

If the specified tire inflation pres-

sure is the same, it will not be nec-

essary to perform the tire inflation
pressure setting procedure.

10Reqgister the position of each
wheel.
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Replacing the tire

When replacing the tires
yourself, prepare the neces-
sary tools and a jack.

If necessary tire replace-
ment seems difficult to per-
form, contact your Toyota
dealer.

Before jacking up the
vehicle

® Stop the vehicle in a safe
place on a hard, flat surface.

® Set the parking brake.
® Shift the shift lever to P.
® Stop the hybrid system.

® Turn on the emergency flash-
ers. (—P.408)

A\ WARNING

M Using the tire jack

Observe the following precau-
tions. Improper use of the tire jack
may cause the vehicle to sud-
denly fall off the jack, leading to
death or serious injury.

® Do not use the tire jack for any
purpose other than replacing
tires or installing and removing
tire chains.

@ Only use the tire jack that
comes with this vehicle for
replacing a flat tire. Do not use it
on other vehicles, and do not
use other tire jacks for replacing
tires on this vehicle.

@ Put the jack properly in its jack
point.

//®
ol [ o

OIS OIS

® Do not put any part of your body
under the vehicle while it is sup-
ported by the jack.

® Do not start the hybrid system
or drive the vehicle while the
vehicle is supported by the jack.

® Do not raise the vehicle while
someone is inside.

® When raising the vehicle, do not
put an object on or under the
jack.

®Do not raise the vehicle to a
height greater than that required
to replace the tire.

@ Use a jack stand if it is neces-
sary to get under the vehicle.

® When lowering the vehicle,
make sure that there is no-one
near the vehicle. If there are
people nearby, warn them
vocally before lowering.
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IRemoving a tire

1 Chock the tires.

Wheel chock
positions

is in contact with the center of
the jack point.

Front left-hand
side

Behind the rear
right-hand side
tire

Front right-hand
side

Behind the rear
left-hand side tire

Rear left-hand
side

In front of the
front right-hand
side tire

Rear right-hand
side

In front of the
front left-hand
side tire

2 Slightly loosen the wheel
nuts (one turn).

3 Turn the tire jack portion [A]
by hand until the center of the
recessed portion of the jack

4 Raise the vehicle until the tire
is slightly raised off the
ground.

5 Remove all the wheel nuts
and the tire.

When resting the tire on the
ground, place the tire so that the
wheel design faces up to avoid
scratching the wheel surface.
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A\ WARNING

B Replacing a tire

® Do not touch the disc wheels or
the area around the brakes
immediately after the vehicle
has been driven.

After the vehicle has been driven
the disc wheels and the area
around the brakes will be
extremely hot. Touching these
areas with hands, feet or other
body parts while changing a tire,
etc. may result in burns.

@ Failure to follow these precau-
tions could cause the wheel
nuts to loosen and the tire to fall
off, resulting in death or serious
injury.

* Never use oil or grease on the
wheel bolts or wheel nuts.

Oil and grease may cause the
wheel nuts to be excessively
tightened, leading to bolt or disc
wheel damage. Remove any oil
or grease that has adhered
when installing the wheel nuts.

+ After replacing a tire, check the
tightening torque as soon as
possible. If you cannot confirm
the tightening torque yourself,
have the vehicle inspected at
your Toyota dealer.

* When installing a tire, only use
wheel nuts that have been spe-

cifically designed for that wheel.

« If there are any cracks or defor-
mations in the bolt screws, nut
threads or bolt holes of the
wheel, have the vehicle
inspected by your Toyota
dealer.

HReplacing a flat tire for vehi-
cles with power back door
opener and closer (if
equipped)

In cases such as when replacing

tires, make sure to turn off the

back door opener main switch

(—P.123). Failure to do so may

cause the back door lid to operate

unintentionally if the power back
door opener and closer switch is
accidentally touched, resulting in
hands and fingers being caught

and injured.

Ilnstalling the tire

1 Remove any dirt or foreign
matter from the wheel con-
tact surface.

If foreign matter is on the wheel

contact surface, the wheel nuts

may loosen while the vehicle is in
motion, causing the tire to come off.

2 |Install the tire and loosely
tighten each wheel nut by
hand by approximately the
same amount.

Turn the wheel nuts until the wash-
ers [A] come into loose contact with
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the disc wheel [B.

A\ WARNING

Securely tighten the wheel
nuts two or three times in the
order shown int he illustration
using a wheel nut wrench.
Tightening torque:

103 Nem (10.5 kgfem, 76
ftelbf)

B When installing the tire

Failure to follow these precau-
tions could cause the wheel nuts
to loosen and the tire to fall off,

resulting in death or serious injury.

®Never use oil or grease on the
wheel bolts or wheel nuts.
Oil and grease may cause the
wheel nuts to be excessively
tightened, leading to bolt or disc
wheel damage. Remove any oil
or grease that has adhered
when installing the wheel nuts.

®Have the wheel nuts tightened
with a torque wrench to 103
Nem (10.5 kgfem, 76 fteIbf) as
soon as possible after changing
wheels.

@ After replacing a tire, check the
tightening torque as soon as
possible. If you cannot confirm
the tightening torque yourself,
have the vehicle inspected at
your Toyota dealer.

® Do not attach a heavily dam-
aged wheel ornament, as it may
fly off the wheel while the vehi-
cle is moving.

®When installing a tire, only use
wheel nuts that have been spe-

cifically designed for that wheel.

@ |f there are any cracks or defor-
mations in the bolt screws, nut
threads or bolt holes of the
wheel, have the vehicle
inspected by your Toyota
dealer.

®When installing the wheel nuts,
be sure to install them with the
tapered ends facing inward.
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Tire inflation pressure

Checking the specified
tire inflation pressure

The recommended cold tire
inflation pressure and tire size
are displayed on the tire and
loading information label.
(—P.466)
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Ilnspection and adjust-

ment procedure

N—

[A] Tire valve

Tire pressure gauge
1 Remove the tire valve cap.

2 Press the tip of the tire pres-
sure gauge onto the tire
valve.

3 Read the pressure using the
gauge gradations.

4 |If the tire inflation pressure is
not at the recommended
level, adjust the pressure.

If you add too much air, press
the center of the valve to
deflate.

5 After completing the tire infla-
tion pressure measurement
and adjustment, apply soapy
water to the valve and check
for leakage.

6 Put the tire valve cap back
on.

M Tire inflation pressure check
interval

You should check tire inflation pres-
sure every two weeks, or at least
once a month. Do not forget to
check the spare.

M Effects of incorrect tire inflation
pressure

Driving with incorrect tire inflation
pressure may result in the following:

®Reduced fuel economy

® Reduced driving comfort and poor
handling

® Reduced tire life due to wear
® Reduced safety
® Damage to the drive train

If a tire needs frequent inflating,
have it checked by your Toyota
dealer.
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M Instructions for checking tire

- p @ Greater possibility of tire dam-
inflation pressure

age while driving (due to road

When checking tire inflation pres- hazards, expansion joints,
sure, observe the following: sharp edges in the road, etc.)
® Check only when the tires are

cold.

If your vehicle has been parked for NOTICE

at least 3 hours or has not been . . .
driven for more than 1 mile or 1.5 .Yr\:hetir:-emif]ﬁz(t:itcmg ?Qgsz?éUSt-
km, you will get an accurate cold g -p

tire inflation pressure reading. Be sure to put the tire valve caps

; back on.
® Always use a tire pressure gauge. . . .
It is difficult to judge if a tire is If a valve cap is not installed, dirt

; ; or moisture may get into the valve
grpc;)p;z%;}g}lated based only on its and cause an air leak, resulting in

decreased tire inflation pressure.
@It is normal for the tire inflation

pressure to be higher after driving
as heat is generated in the tire. Do
not reduce tire inflation pressure
after driving.

® Never exceed the vehicle capacity
weight.
Passengers and luggage weight
should be placed so that the vehi-
cle is balanced.

A\ WARNING

M Proper inflation is critical to
save tire performance

Keep your tires properly inflated.
If the tires are not properly
inflated, the following conditions
may occur which could lead to an
accident resulting in death or seri-
ous injury:

® Excessive wear

8Je0 pue souBUSUIBI

®Uneven wear
@®Poor handling

@ Possibility of blowouts resulting
from overheated tires

@ Air leaking from between tire
and wheel

® Wheel deformation and/or tire
damage
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If a wheel is bent, cracked or
heavily corroded, it should
be replaced. Otherwise, the
tire may separate from the
wheel or cause a loss of
handling control.

IWheeI selection

When replacing wheels, care
should be taken to ensure that
they are equivalent to those
removed in load capacity, diam-

eter, rim width and inset .

Replacement wheels are avail-
able at your Toyota dealer.

" Conventionally referred to as off-
set.

Toyota does not recommend
using the following:

® \Wheels of different sizes or
types
® Used wheels

® Bent wheels that have been
straightened

B When replacing wheels

The wheels of your vehicle are
equipped with tire pressure warning
valves and transmitters that allow
the tire pressure warning system to
provide advance warning in the
event of a loss in tire inflation pres-
sure. Whenever wheels are
replaced, the tire pressure warning
valves and transmitters must be
installed. (—»P.374)

A\ WARNING

HEWhen replacing wheels

® Do not use wheels that are a dif-
ferent size from those recom-
mended in the Owner’s Manual,
as this may result in a loss of
handling control.

®Never use an inner tube in a
leaking wheel which is designed
for a tubeless tire.

Doing so may result in an acci-
dent, causing death or serious
injury.

B When installing the wheel
nuts

Never use oil or grease on the
wheel bolts or wheel nuts.

Oil and grease may cause the
wheel nuts to be excessively tight-
ened, leading to bolt or disc wheel
damage. In addition, the oil or
grease can cause the wheel nuts
to loosen and the wheel may fall
off, causing an accident and
resulting in death or serious injury.
Remove any oil or grease from
the wheel bolts or wheel nuts.

B Use of defective wheels pro-
hibited

Do not use cracked or deformed

wheels. Doing so could cause the

tire to leak air during driving, pos-

sibly causing an accident.

NOTICE

H Replacing tire pressure warn-
ing valves and transmitters

®Because tire repair or replace-
ment may affect the tire pres-
sure warning valves and
transmitters, make sure to have
tires serviced by your Toyota
dealer or other qualified service
shop. In addition, make sure to
purchase your tire pressure
warning valves and transmit-
ters at your Toyota dealer.
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NOTICE

@ Ensure that only genuine Toyota
wheels are used on your vehi-
cle.

Tire pressure warning valves
and transmitters may not work
properly with non-genuine
wheels.

Aluminum wheel precau-
tions

® Use only Toyota wheel nuts
and wheel nut wrenches
designed for use with your
aluminum wheels.

® \When rotating, repairing or
changing your tires, check
that the wheel nuts are still
tight after driving 1000 miles
(1600 km).

® Use only Toyota genuine bal-
ance weights or equivalent
and a plastic or rubber ham-
mer when balancing your
wheels.

Air conditioning filter

The air conditioning filter
must be changed regularly
to maintain air conditioning
efficiency.

tioning filter

IRemoving the air condi-

1 Turn the power switch off.

2 Open the glove box. Slide off
the damper.

3 Push in the glove box on the
vehicle’s outer side to discon-
nect the claws. Then pull out
the glove box and disconnect
the lower claws.

4 Unlock the filter cover ((A)),
pull the filter cover out of the
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claws ([B]), and remove the
filter cover.

6 Remove the air conditioning
filter from the filter case and
replace it with a new one.

The “ | UP” marks shown on the
filter and the filter case should be
pointing up.

B Checking interval

Replace the air conditioning filter
according to the maintenance
schedule. In dusty areas or areas

with heavy traffic flow, early replace-

ment may be required. (For sched-
uled maintenance information,
please refer to the “Scheduled
Maintenance Guide” or “Owner’s
Manual Supplement”.)

M If air flow from the vents
decreases dramatically

The filter may be clogged. Check
the filter and replace if necessary.

NOTICE

HEWhen using the air condition-
ing system

Make sure that a filter is always
installed.

Using the air conditioning system
without a filter may cause damage
to the system.

B To prevent damage to the fil-
ter cover

When moving the filter cover in
the direction of arrow to release
the fitting, pay attention not to
apply excessive force to the
claws. Otherwise, the claws may
be damaged.
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Cleaning the hybrid
battery (traction bat-

tery) air intake vent

To prevent the fuel economy
from being affected, visually
inspect the hybrid battery
(traction battery) air intake
vent periodically for clogs. If
it is dusty or clogged or if
“Maintenance required for
Traction battery cooling
parts See owner’s manual”
is displayed on the
multi-information display,
clean the air intake vent
using the following proce-
dures:

B Scheduled maintenance of the
air intake vent is necessary
when

In some situations such as when the
vehicle is used frequently or in
heavy traffic or dusty areas, the air
intake vent may need to be cleaned
more regularly.

For details, refer to “Scheduled
Maintenance Guide” or “Owner’s
Manual Supplement”.

H Cleaning the air intake vent

Improper handling of the air intake
vent cover and filter may result in
damage to them. If you have any
concerns about cleaning the filter,
contact your Toyota dealer.

NOTICE

HIf “Maintenance required for
Traction Battery cooling parts
See owner’s manual” is dis-
played on the multi-informa-
tion display

Clean the air intake vent immedi-

ately.

If the vehicle is continuously
driven with the warning message
displayed, it may cause a mal-
function or output restriction of the
hybrid battery (traction battery).

ICIeaning procedure

1 Turn the power switch off.

2 Remove the air intake vent
cover.

@\///

///

[A]Pull the cover as shown in
the illustration to disengage
the 5 claws, starting from the

claw in the upper right corner.

Pull the cover toward the
front of the vehicle to remove
it.

3 Remove the filter from the air
intake vent cover.
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If dust has accumulated on the air
intake vent cover, remove the dust
with a vacuum cleaner, etc.

[A] Disengage the claws as
shown in the illustration.

Remove the filter from the
cover.

4 Remove the dust and sand
from the filter.

Using a vacuum cleaner, etc.,

absorb dust and sand from the filter

by profiling the nozzle lightly along
fold.

5 Hold the filter to the light and
check if it is not clogged.

If the dust or sand cannot be
removed completely, contact your

Toyota dealer.

6 Install the filter in its original
position, and then install the
air intake vent cover.

» If “Maintenance required for
Traction battery cooling parts
See owner’s manual” was dis-
played on the multi-informa-
tion display

7 Start the hybrid system and
check that the warning mes-
sage is no longer displayed.

It may be necessary to drive the

vehicle for warning message is dis-
played again then disappears.

If the warning message does not
disappear after some time, have
the vehicle inspected by your Toy-
ota dealer.

mIf the duct or sand on the filter
cannot be removed

It is recommended to use a vacuum
cleaner with plastic brushes.

A\ WARNING

B When cleaning the air intake
vent

® Do not use water or other lig-
uids to clean the air intake vent.
If water is applied to the hybrid
battery (traction battery) or
other components, a malfunc-
tion or fire may occur.
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A\ WARNING

@ Before cleaning the air intake
vent, make sure to turn the
power switch off to stop the
hybrid system.

®Do not put a hand or leg in the
air intake vent. Ifitis caught in a
cooling fan, or if it touches a
high voltage part that results in
an electric shock, death or seri-
ous injuries may result.

NOTICE

HEWhen cleaning the air intake
vent

Do not use an air blow gun, etc.

Dust may be blown out, possibly
causing a malfunction or output
restriction of the hybrid battery
(traction battery).

B To prevent damage to the
vehicle

Observe the following precau-
tions:

® Do not allow liquid or foreign
material to enter the air intake
vent.

® Make sure to reinstall the filter
and cover to their original posi-
tions after cleaning.

® Do not install anything to the air
intake vent other than the exclu-
sive filter for this vehicle or use
the vehicle without the filter
installed.

B To prevent damage to the fil-
ter

Observe the following precau-
tions.

If the filter is damaged, have it
replaced with a new filter by your
Toyota dealer.

®Do not use an air blow gun, etc.

®Do not press hard a vacuum
cleaner, etc.against the filter.

® Do not use a hard brush, such
as a metal brush.

® Do not break the fold of the fil-
ter.
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Electronic key battery

Replace the battery with a
new one if it is depleted.

As the key may be damaged
if the following procedure is
not performed properly, it is
recommended that key bat-
tery replacement be per-
formed by your Toyota
dealer.

IRepIacing the battery

1 Release the lock and remove
the mechanical key.

S

@

HIf the electronic key battery is
depleted

The following symptoms may occur:

® The smart key system and wire-
less remote control will not func-
tion properly.

@ The operational range will be
reduced.

Iltems to prepare

® Flathead screwdriver
® Small flathead screwdriver
® Lithium battery CR2450

B Use a CR2450 lithium battery

@ Batteries can be purchased at
your Toyota dealer, local electrical

appliance shops or camera stores.

® Replace only with the same or
equivalent type recommended by
the manufacturer.

@ Dispose of used batteries accord-
ing to local laws.

2 Remove the key cover.

To prevent damage to the key,
cover the tip of the flathead screw-
driver with a rag.

3 Remove the depleted battery
using a small flathead screw-
driver.

When removing the cover, the elec-
tronic key module may stick to the
cover and the battery may not be
visible. In this case, remove the
electronic key module in order to
remove the battery.

Insert a new battery with the “+” ter-
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minal facing up.

4 When installing the key cover
and mechanical key, install
by conducting step 2 and
step 1 with the directions
reversed.

5 Operate the f§ or g switch
and check that the doors can
be locked/unlocked.

@ If you accidentally swallow a
battery or put a battery into a
part of your body, get emer-
gency medical attention imme-
diately.

B To prevent battery explosion
or leakage of flammabile lig-
uid or gas

®Replace the battery with a new
battery of the same type. If a
wrong type of battery is used, it
may explode.

® Do not expose batteries to
extremely low pressure due to
high altitude or extremely high
temperatures.

® Do not burn, break or cut a bat-
tery.

A\ WARNING

H Battery precautions

Observe the following precau-
tions.

Failure to do so may result in
death or serious injury.

® Do not swallow the battery.
Doing so may cause chemical
burns.

@ A coin battery or button battery
is used in the electronic key. If a
battery is swallowed, it may
cause severe chemical burns in
as little as 2 hours and may
result in death or serious injury.

®Keep away new and removed
batteries from children.

@ If the cover cannot be firmly
closed, stop using the electronic
key and stow the key in the
place where children cannot
reach, and then contact your
Toyota dealer.

NOTICE

HEWhen replacing the battery

Use a flathead screwdriver of
appropriate size. Applying exces-
sive force may deform or damage
the cover.

B For normal operation after
replacing the battery

Observe the following precautions
to prevent accidents:

® Always work with dry hands.
Moisture may cause the battery
to rust.

® Do not touch or move any other
component inside the remote
control.

® Do not bend either of the battery
terminals.
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Checking and rep|ac_ » Luggage compartment
ing fuses Opening the deck mat and 12-volt
battery cover (—P.367).

If any of the electrical com-
ponents do not operate, a
fuse may have blown. If this
happens, check and replace
the fuses as necessary.

fuses

IChecking and replacing

3 Remove the fuse with the

1 Turn the power switch off. pullout tool.
2 Open the fuse box cover. Only type A fuse can be
removed using the pullout

» Engine compartment
Push the tabs in and lift the lid off.

tool.

4 Check if the fuse is blown.
Replace the blown fuse with a new

» Under the driver’s side instru-

ment panel fuse of an appropriate amperage
Remove the lid. rating. The amperage rating can be
found on the fuse box lid.
Make sure to push the claw when
» Type A

removing/installing the lid.
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[A]Normal fuse W After a fuse is replaced

Blown fuse ® When installing the lid, make sure
» Type B that the tab is installed securely.

@ If the lights do not turn on even
after the fuse has been replaced,
a bulb may need replacement.
(—P.401)

@ If the replaced fuse blows again,
have the vehicle inspected by
your Toyota dealer.

mIf there is an overload in a cir-
cuit

The fuses are designed to blow, pro-

tecting the wiring harness from

[A]Normal fuse damage.
Blown fuse A WARNING
» Type C

H To prevent system break-
downs and vehicle fire

Observe the following precau-
tions.

Failure to do so may cause dam-
age to the vehicle, and possibly a
fire or injury.

®Never use a fuse of a higher
amperage rating than that indi-
cated, or use any other object in
place of a fuse.

[A]Normal fuse @ Always use a genuine Toyota

B| f fuse or equivalent.
own fuse Never replace a fuse with a

» Type D wire, even as a temporary fix.

® Do not modify the fuses or fuse
boxes.

8Je0 pue souBUSUIBI

NOTICE

H Before replacing fuses

Have the cause of electrical over-
load determined and repaired by
your Toyota dealer as soon as
possible.

[A]Normal fuse
Blown fuse
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Headlight aim

Vertical movement adjust-
ing bolts

[A] Adjustment bolt A
Adjustment bolt B

Before checking the head-
light aim

® Make sure the vehicle has a
full tank of gasoline and the
area around the headlight is
not deformed.

® Park the vehicle on level
ground.

® Make sure the tire inflation
pressure is at the specified
level.

® Have someone sit in the
driver’'s seat.

® Bounce the vehicle several
times.

Adjusting the headlight
aim

1 Using a Phillips-head screw-
driver, turn bolt A in either
direction.

Remember the turning direction
and the number of turns.

i

2 Turn bolt B the same number
of turns and in the same
direction as step 1.

If the headlight cannot be adjusted

using this procedure, take the vehi-

cle to your Toyota dealer to adjust
the headlight aim.
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Light bulbs

You may replace the follow-
ing bulbs yourself. The diffi-
culty level of replacement
varies depending on the
bulb. If necessary bulb
replacement seems difficult
to perform, contact your
Toyota dealer.

For more information about
replacing other light bulbs,
contact your Toyota dealer.

Preparing for light bulb
replacement

Check the wattage of the light
bulb to be replaced. (—P.466)

Disabling the power back
door system (if equipped)

—P.131

IBuIb locations

m Front

[A] Front side marker lights (bulb
type)

Parking lights (bulb type)
Front turn signal lights (bulb
type)

[A] Tail lights/rear side marker
lights (bulb type)

Back-up lights
License plate lights

m Lights that need to be
replaced by your Toyota
dealer

® Headlights (if equipped)

® Headlights/daytime running
lights (if equipped)

® Daytime running lights/park-
ing lights (if equipped)

® Front turn signal lights (LED
type)

® Front side marker lights (LED
type)

® Fog lights (if equipped)

® Side turn signal lights (if
equipped)

® Tail lights (if equipped)

® Stop lights

® Rear turn signal lights
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® High mounted stoplight

BLED light bulbs

The lights other than the following
lights each consist of a number of
LEDs. If any of the LEDs burn out,
take your vehicle to your Toyota
dealer to have the light replaced.

@ Front side marker lights (bulb
type)

@ Parking lights (bulb type)

@ Front turn signal lights (bulb type)

@ Tail lights/rear side marker lights
(bulb type)

@ Back-up lights
®License plate lights

H Condensation build-up on the
inside of the lens

Temporary condensation build-up
on the inside of the headlight lens
does not indicate a malfunction.
Contact your Toyota dealer for more
information in the following situa-
tions:

@ Large drops of water have built up
on the inside of the lens.

® Water has built up inside the
headlight.

IRepIacing light bulbs

m Front side marker lights
(bulb type)

1 Turn the bulb base counter-
clockwise.

2 Remove the light bulb.

3 When installing, reverse the
steps listed.
m Parking lights (bulb type)

1 Turn the bulb base counter-
clockwise.

2 Remove the light bulb.

3 When installing, reverse the
steps listed.
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®m Front turn signal lights
(bulb type)

1 Turn the bulb base counter-
clockwise.

3 When installing, reverse the
steps listed.

m Tail lights/rear side marker
lights (bulb type)

1 Open the back door.

2 Remove the 2 screws and

then remove the light unit by
pulling it straight back.

3 Turn the bulb base counter-
clockwise.

5 When installing the light bulb,
install it by conducting steps
4 and 3 with the directions
reversed.

6 Install the light unit.

Align the 2 guides and push the
light unit toward the front of the
vehicle to install it.

9JBD PUB 9OUBLSJUIBH -



404 6-3. Do-it-yourself maintenance

7 Install the 2 screws. 3 Remove the light bulb.

m Back-up lights 4 When installing the light bulb,

1 Open the back door and install it by conducting steps
remove the cover. 3 and 2 with the directions
reversed.

Using a flathead screwdriver,
remove the cover. 5 Install the cover.
To prevent damage to the vehicle,

wrap the tip of the flathead screw-
driver with tape, etc.

Align the tabs of the cover with the
grooves and install the cover.

2 Turn the bulb base counter-
clockwise and remove it.
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H License plate lights
1 Remove the lens.

[A]Lens
Hook

1 Insert a small flathead screw-
driver, etc. into either the
right or left hole of the lens.

2 Push the screwdriver side-
ways in the direction of the
arrow shown in the illustra-
tion, disengage the hook, and
then remove the lens.

To prevent damage to the vehicle,

wrap the tip of the screwdriver with
tape, etc.

2 Remove the light bulb.

|

=

o=

2

4 Install the lens.

\_

|:|L|
LY

e

3

-

_—

A\
=]

Hooks

1 Fit the lens into either the
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right or left hooks.
2 Push the lens into place.
After installation, confirm that the

lens is properly installed by gently
pulling it.

A\ WARNING

HTo prevent injury

Before performing any light bulb
replacement procedure, be sure
to turn the power switch off. Fail-
ure to do so may result in burns
from hot components or a part of
your body may get caught on an
operating component, possibly
causing serious injury.

H Replacing light bulbs

@ Turn off the lights. Do not
attempt to replace the bulb
immediately after turning off the
lights. The bulbs become very
hot and may cause burns.

® Do not touch the glass portion
of the light bulb with bare
hands. When it is unavoidable
to hold the glass portion, use
and hold with a clean dry cloth
to avoid getting moisture and
oils on the bulb. Also, if the bulb
is scratched or dropped, it may
blow out or crack.

@ Fully install light bulbs and any
parts used to secure them. Fail-
ure to do so may result in heat
damage, fire, or water entering
the light unit. This may damage
the lights or cause condensa-
tion to build up on the lens.

B To prevent damage or fire
® Make sure bulbs are fully
seated and locked.

@ Check the wattage of the bulb
before installing to prevent heat
damage.




7-1.

7-2.

When trouble arises

Essential information
Emergency flashers ....

If your vehicle has to be
stopped in an emergency

If the vehicle is submerged
or water on the road is ris-

NGt

Steps to take in an emer-
gency

If your vehicle needs to be

If a warning light turns on or
a warning buzzer sounds

If you have a flat tire....
If the hybrid system will not

If you lose your keys ...

If the fuel filler door cannot
be opened.................

If the electronic key does
not operate properly ..

If the 12-volt battery is dis-
charged.........cccceenee

If your vehicle overheats

405
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conditions of the collision.)

The emergency flashers are
used to warn other drivers
when the vehicle has to be
stopped on the road due to
a breakdown, etc.

IOperating instructions

Press the switch.
All the turn signal lights will flash.

To turn them off, press the switch
once again.

iOm
@; o \& ]A
By

B Emergency flashers

@ If the emergency flashers are
used for a long time while the
hybrid system is not operating
(while the “READY” indicator is
not illuminated), the 12-volt bat-
tery may discharge.

@ If any of the SRS airbags deploy
(inflate) or in the event of a strong
rear impact, the emergency flash-
ers will turn on automatically.

The emergency flashers will turn
off automatically after operating
for approximately 20 minutes. To
manually turn the emergency
flashers off, press the switch
twice.

(The emergency flashers may not
turn on automatically depending
on the force of the impact and
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briefly 3 times or more in suc-
cession.

Only in an emergency, such
as if it becomes impossible I
to stop the vehicle in the O

normal way, stop the vehicle ﬁ
using the following proce-
5 Stop the vehicle in a safe

dure:
place by the road.

POWER

IStopping the vehicle

1 Steadily step on the brake A\ WARNING

pedal with both feet and
firmly depress it.
Do not pump the brake pedal

repeatedly as this will increase the
effort required to slow the vehicle.

2 Shift the shift lever to N.

» If the shift lever is shifted to N

3 After slowing down, stop the

vehicle in a safe place by the

road.
4 Stop the hybrid system.

» If the shift lever cannot be
shifted to N

3 Keep depressing the brake

pedal with both feet to reduce

vehicle speed as much as
possible.

4 To stop the hybrid system,
press and hold the power

switch for 2 consecutive sec-

onds or more, or press it

HIf the hybrid system has to be
turned off while driving

Power assist for the steering
wheel will be lost, making the
steering wheel heavier to turn.
Decelerate as much as possible
before turning off the hybrid sys-
tem.
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This vehicle is not designed
to be able to drive on roads
that are deeply flooded with
water. Do not drive on roads
where the roads may be
submerged or the water
may be rising. It is danger-
ous to remain in the vehicle,
if it is anticipated that the
vehicle will be flooded or
set adrift. Remain calm and
follow the following.

® If the door can be opened,
open the door and exit the
vehicle.

@ If the door cannot be opened,
open the window using the
power window switch and
ensure an escape route.

® If the window can be opened,
exit the vehicle through the
window.

® If the door and window cannot
be opened due to the rising
water, remain calm, wait until
the water level inside the
vehicle rises to the point that
the water pressure inside of
the vehicle equals the water
pressure outside of the vehi-
cle and then open the door
after waiting for the rising
water to enter the vehicle, and
exit the vehicle. When the

outside water level exceeds
half the height of the door, the
door cannot be opened from
the inside due to water pres-
sure.

When the outside water level
exceeds half the height of the door,
the door cannot be opened from the
inside due to water pressure.

M Water level exceeds the floor

When the water level exceeds the
floor and time has passed, the elec-
trical equipment will get damaged,
the power windows will not operate,
the engine and motor stop, and the
vehicle may not be able to get mov-
ing.
B Using an emergency escape
hammer

Laminated glass is used in the wind-
shield on this vehicle.
Laminated glass cannot be shat-

tered with an emergency hammer .
Tempered glass is used in the win-
dows on this vehicle.

" Contact your Toyota dealer or
aftermarket accessory manufac-
turer for further information about
an emergency hammer.

A\ WARNING

M Caution while driving

Do not drive on roads where the
roads may be submerged or the
water may be rising. Otherwise
the vehicle may be damaged and
cannot move, as well as become
flooded and set adrift, which may
lead to death.




7-2. Steps to take in an emergency

If towing is necessary, we
recommend having your
vehicle towed by your Toy-
ota dealer or commercial
towing service, using a
wheel-lift type truck or flat-
bed truck.

Use a safety chain system
for all towing, and abide by
all state/provincial and local
laws.

Situations when it is nec-
essary to contact dealers
before towing

The following may indicate a
problem with your transmission.
Contact your Toyota dealer or
commercial towing service
before towing.

® The hybrid system warning
message is shown on the
multi-information display and
the vehicle does not move.

® The vehicle makes an abnor-
mal sound.

Towing with a wheel-lift
type truck

409

» From the front

Qo‘?’m

Use a towing dolly under the
rear wheels.

» From the rear

@o‘?’o@

Use a towing dolly under the
front wheels.

A\ WARNING

Observe the following precau-
tions.

Failure to do so may result in
death or serious injury.
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A\ WARNING

HEWhen towing the vehicle

Be sure to transport the vehicle
with all four wheels raised off the
ground. If the vehicle is towed
with the tires contacting the
ground, the drivetrain or related
parts may be damaged, the vehi-
cle may fly off the truck, or elec-
tricity generated by the operation
of the motor may cause a fire to
occur depending on the nature of
the damage or malfunction.

@@@G

O

@-ﬁ]ﬁo

NOTICE

B To prevent damage to the
vehicle when towing using a
wheel-lift type truck

® Do not tow the vehicle from the
rear when the power switch is
off.

®\When raising the vehicle,
ensure adequate ground clear-
ance for towing at the opposite
end of the raised vehicle. With-
out adequate clearance, the
vehicle could be damaged while
being towed.

B Towing with a sling-type truck

Do not tow with a sling-type truck
to prevent body damage.

R
S

(0)

IUsing a flatbed truck

When using a flat-bed truck to
transport the vehicle, use tire
strapping belts. Refer to the
owner's manual of the flat-bed
truck for the tire strapping
method.

In order to suppress vehicle
movement during transporta-
tion, set the parking brake and
turn the power switch off.

Emergency towing (vehi-
cles with a towing eyelet)

If a tow truck is not available in
an emergency, your vehicle may
be temporarily towed using
cables or chains secured to the
emergency towing eyelets. This
should only be attempted on
hard surfaced roads for short
distances at under 18 mph (30
km/h).

Adriver must be in the vehicle to
steer and operate the brakes.

The vehicle’s wheels, drive train,
axles, steering and brakes must
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be in good condition.

Emergency towing proce-
dure (vehicles with a tow-
ing eyelet)

To have your vehicle towed by

another vehicle, the towing eye-

let must be installed to your

vehicle. Install the towing eyelet

using the following procedure.

1 Take out the wheel nut
wrench and towing eyelet.
(—P.430)

2 Remove the eyelet cover
using a flathead screwdriver.

To protect the bodywork, place a
rag between the screwdriver and
the vehicle body as shown in the
illustration.

» Type A

411

3 Insert the towing eyelet into
the hole and tighten partially
by hand.

» Type A

4 Tighten down the towing eye-
let securely using a wheel nut
wrench or hard metal bar.
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5 Securely attach cables or
chains to the towing eyelet.

Take care not to damage the vehi-

cle body.

6 Enter the vehicle being towed
and start the hybrid system.

If the hybrid system does not start,
turn the power switch to ON.

7 Shift the shift lever to N and
release the parking brake.

Turn automatic mode off. (—»P.191)

When the shift lever cannot be
shifted: ->P.186

B While towing

®When towing using cables or
chains, avoid sudden starts, etc.
which place excessive stress on
the towing eyelet, cables or
chains. The towing eyelet,
cables or chains may become
damaged, broken debris may hit
people, and cause serious dam-
age.

® Do not turn the power switch off.
There is a possibility that the
steering wheel is locked and
cannot be operated.

HInstalling towing eyelets to
the vehicle

Make sure that towing eyelets are
installed securely.

If not securely installed, towing
eyelets may come loose during
towing.

B While towing

If the hybrid system is off, the power
assist for the brakes and steering
will not function, making steering
and braking more difficult.

B Wheel nut wrench

Wheel nut wrench can be pur-
chased at your Toyota dealer.

A\ WARNING

Observe the following precau-
tions.

Failure to do so may result in
death or serious injury.

NOTICE

B To prevent damage to the
vehicle during emergency
towing

Do not secure cables or chains to
the suspension components.
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If you notice any of the fol-
lowing symptoms, your
vehicle probably needs
adjustment or repair. Con-
tact your Toyota dealer as
soon as possible.

IVisibIe symptoms

® Fluid leaks under the vehicle.
(Water dripping from the air
conditioning after use is nor-
mal.)

® Flat-looking tires or uneven
tire wear

® Engine coolant temperature
gauge needle continually
points higher than normal.

IAudibIe symptoms

® Changes in exhaust sound

® Excessive tire squeal when
cornering

® Strange noises related to the
suspension system

® Pinging or other noises
related to the hybrid system

IOperationaI symptoms

® Engine missing, stumbling or
running roughly

® Appreciable loss of power
® Vehicle pulls heavily to one

side when braking

® Vehicle pulls heavily to one
side when driving on a level
road

® Loss of brake effectiveness,
spongy feeling, pedal almost
touches the floor

413
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Calmly perform the following actions if any of the warning
lights comes on or flashes. If a light comes on or flashes, but
then goes off, this does not necessarily indicate a malfunction
in the system. However, if this continues to occur, have the
vehicle inspected by your Toyota dealer.

IActions to the warning lights or warning buzzers
m Brake system warning light (warning buzzer)
Warning light Details/Actions
BRAKE Indicates that:
(U.S.A) ® The brake fluid level is low; or
or ® The brake system is malfunctioning
— Immediately stop the vehicle in a safe place and con-
tact your Toyota dealer. Continuing to drive the vehi-
(Red) cle may be dangerous.
(Canada)

m Brake system warning light

Warning light Details/Actions

Indicates a malfunction in:
® The regenerative braking system;

® The electronically controlled brake system; or
® The parking brake system

(Yellow) — Have the vehicle inspected by your Toyota dealer

immediately.
m High coolant temperature warning light” (warning buzzer)

Warning light

Details/Actions

ﬁE\
~~~—

Indicates that the engine coolant temperature is exces-

sively high

— Immediately stop the vehicle in a safe place.
Handling method (—P.452)

" This light illuminates on the multi-information display.
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em overheat warning Iight* (warning buzzer)

Warning light

Details/Actions

1999
L1

Indicates that the temperature of the hybrid system is
excessively high
— Stop the vehicle in a safe place.

Handling method (—P.452)

" This light illuminates on the multi-information display.
m Charging system warning light (warning buzzer)

Warning light

Details/Actions

Indicates a malfunction in the vehicle’s charging system
— Immediately stop the vehicle in a safe place and con-
tact your Toyota dealer.

H Low engine oil pressure warning Iight* (warning buzzer)

Warning light

Details/Actions

415

Indicates that the engine oil pressure is excessively low
— Immediately stop the vehicle in a safe place and con-

tact your Toyota dealer.

" This light illuminates on the multi-information display.
B Malfunction indicator lamp (warning buzzer)

Warning light Details/Actions
Indicates a malfunction in:
(USA) ® The hybrid system;
or ® The electronic engine control system; or
® The electronic throttle control system
— Immediately stop the vehicle in a safe place and con-
tact your Toyota dealer.
(Canada)
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B SRS warning light

Warning light Details/Actions
Indicates a malfunction in:
® The SRS airbag system; or
2\;, ® The seat belt pretensioner system

— Have the vehicle inspected by your Toyota dealer
immediately.

m ABS warning light

Warning light Details/Actions
Indicates a malfunction in:
(USA) ® The ABS; or
or ® The brake assist system
— Have the vehicle inspected by your Toyota dealer
(@) immediately.
(Canada)

m Inappropriate pedal operation warning light (warning buzzer)

Warning light

Details/Actions

When a buzzer sounds:

® Brake Override System is malfunctioning

® Drive-Start Control is malfunctioning

® Drive-Start Control is operating

— Follow the instructions displayed on the multi-infor-
mation display. (—P.424)

When a buzzer does not sound:

Brake Override System is operating.
— Release the accelerator pedal and depress the brake
pedal.

" This light illuminates on the multi-information display.
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m Electric power steering system warning light (warning
buzzer)

Warning light Details/Actions

Indicates a malfunction in the EPS (Electric Power Steer-

(Red) ing) system
— Have the vehicle inspected by your Toyota dealer
immediately.
(Yellow)

H Low fuel level warning light

Warning light Details/Actions

Indicates that remaining fuel is approximately 1.6 gal. (6.0 L
, 1.3 Imp. gal.) or less
— Refuel the vehicle.

m Driver’s and front passenger’s seat belt reminder light (warn-
ing buzzer)

Warning light Details/Actions
Warns the driver and/or front passenger to fasten their seat
belts
X — Fasten the seat belt.
“<r If the front passenger’s seat is occupied, the front

passenger’s seat belt also needs to be fastened to
make the warning light (warning buzzer) turn off.

": Driver's seat belt warning buzzer:

The driver’s seat belt warning buzzer sounds to alert the driver that his or
her seat belt is not fastened. Once the power switch is turned to ON, the
buzzer sounds. If the seat belt is still unfastened, the buzzer sounds inter-
mittently for a certain period of time after the vehicle reaches a certain
speed.

Front passenger’s seat belt warning buzzer:

The front passenger’s seat belt warning buzzer sounds to alert the front
passenger that his or her seat belt is not fastened. If the seat belt is unfas-
tened, the buzzer sounds intermittently for a certain period of time after the
vehicle reaches a certain speed.
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m Rear passengers’ seat belt reminder lights (warning buzzer)*

Warning light

Details/Actions

REAR & & A&

(4.2-inch dis-
play)

A
AVAM VANV
REAR
(7-inch dis-

play)

Warns the rear passengers to fasten their seat belts
— Fasten the seat belt.

" Rear passengers’ seat belt warning buzzer:

The rear passengers’ seat belt warning buzzer sounds to alert the rear pas-
senger that his or her seat belt is not fastened. If the seat belt is unfas-
tened, the buzzer sounds intermittently for a certain period of time, after the
seat belt is fastened and unfastened and the vehicle reaches a certain

speed.

m Tire pressure warning light (warning buzzer)

Warning light

Details/Actions

When the light comes on after blinking for approximately 1
minute:

Malfunction in the tire pressure warning system

— Have the system checked by your Toyota dealer.
When the light comes on:

Low tire inflation pressure such as

® Natural causes
® Flat tire

— Immediately stop the vehicle in a safe place.
Handling method (—P.421)

m LTA indicator (warning buzzer)

Warning light

Details/Actions

(Yellow)

Indicates a malfunction in the LTA (Lane Tracing Assist)

— Follow the instructions displayed on the multi-infor-
mation display. (—P.228)
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m PDA indicator (warning buzzer)
Warning light Details/Actions
Indicates a malfunction in the PDA (Proactive Driving
(E]\) Assist).
Vel — Follow the instructions displayed on the multi-infor-
(vellow) mation display.
m LDA indicator (warning buzzer)
Warning light Details/Actions
T Indicates a malfunction in the LDA (Lane Departure Alert).
E@ — Follow the instructions displayed on the multi-infor-
(Yellow) mation display. (—P.424)

m Intuitive parking assist OFF indicator (warning buzzer)

Warning light

Details/Actions

OFF

(if equipped)

When a buzzer sounds:

Indicates a malfunction in the intuitive parking assist func-

tion

— Have the vehicle inspected by your Toyota dealer
immediately.

When a buzzer does not sound:

Indicates that the system is temporarily unavailable, possi-

bly due to a sensor being dirty or covered with ice, etc.

— Follow the instructions displayed on the multi-infor-
mation display. (—P.426)

m PCS warni

ng light (warning buzzer)

Warning light

Details/Actions

"y

Y]
<
OFF

Indicates a malfunction in the PCS (Pre-Collision System).

— Follow the instructions displayed on the multi-infor-
mation display.

— If the PCS (Pre-Collision System) or VSC (Vehicle
Stability Control) system is disabled, the PCS warn-

ing light will illuminate.
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E Dynamic radar cruise control indicator (warning buzzer)

Warning light Details/Actions
- Indicates a malfunction in the dynamic radar cruise control.
— Follow the instructions displayed on the multi-infor-
(Yellow) mation display. (—P.247)

m Cruise con

trol indicator (warning buzzer)

Warning light Details/Actions
ry Indicates a malfunction in the cruise control.
— Follow the instructions displayed on the multi-infor-
(Yellow) mation display. (—P.247)

m Driving assist information indicator

Warning light

Details/Actions

(Yellow)

Indicates either of the following systems may be malfunc-

tioning.

® PCS (Pre-Collision System)

® LDA (Lane Departure Alert)

— Follow the instructions displayed on the multi-infor-
mation display.

Indicates any of the following systems are malfunctioning,

disabled, or turned off.

® PKSB (Parking Support Brake)

®BSM (Blind Spot Monitor)”

® RCTA(Rear cross traffic alert)*

® Safe Exit Assist (with door opening control)”

— Follow the instructions displayed on the multi-infor-

mation display.

": If equipped

m Slip indicator

Warning light

Details/Actions

Indicates a malfunction in:

® The VSC system;

® The TRAC system; or

® The hill-start assist control system

— Have the vehicle inspected by your Toyota dealer
immediately.
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m Parking brake indicator

Warning light

Details/Actions

(Flashes)
(U.S.A)

or

It is possible that the parking brake is not fully engaged or
released

— Operate the parking brake switch once again.

This light comes on when the parking brake is not released.

If the light turns off after the parking brake is fully released,
the system is operating normally.

(Flashes)
(Canada)

m Brake hold operated indicator (warning buzzer)

Warning light

Details/Actions

HOLD

(Flashes) immediately.

Indicates a malfunction in the brake hold system
— Have the vehicle inspected by your Toyota dealer

B Warning buzzer

In some cases, the buzzer may not
be heard due to being in a noisy
location or audio sound.

B Front passenger detection sen-
sor, seat belt reminder and
warning buzzer

@ If luggage is placed on the front
passenger seat, the front passen-
ger detection sensor may cause
the warning light to flash and the
warning buzzer to sound even if a
passenger is not sitting in the
seat.

@If a cushion is placed on the seat,
the sensor may not detect a pas-
senger, and the warning light may
not operate properly.

B SRS warning light

This warning light indicates prob-
lems with the following:

® Airbag sensor assembly
@ Front impact sensors
@ Side impact sensors (front door)

@ Side impact sensors (front)

@ Front passenger occupant classifi-
cation sensors

@ Front passenger’s seat belt buckle
switch

@ “AlIR BAG ON” indicator light
@ “AIR BAG OFF” indicator light
® SRS airbags

©® SRS system related wiring har-
nesses and power sources

M Electric power steering system
warning light (warning buzzer)

When the 12-volt battery charge
becomes insufficient or the voltage
temporarily drops, the electric power
steering system warning light may
come on and the warning buzzer
may sound.

B When the tire pressure warning
light comes on

Inspect the tires to check if a tire is
punctured.

If a tire is punctured: —-P.430
If none of the tires are punctured:
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Turn the power switch off then turn it
to ON. Check if the tire pressure
warning light comes on or blinks.

» If the tire pressure warning light
blinks for approximately 1 minute
then stays on

There may be a malfunction in the
tire pressure warning system. Have
the vehicle inspected by your Toyota
dealer immediately.

» If the tire pressure warning light
comes on

1 After the temperature of the tires
has lowered sufficiently, check
the inflation pressure of each tire
and adjust them to the specified
level.

2 If the warning light does not turn
off even after several minutes
have elapsed, check that the
inflation pressure of each tire is
at the specified level and perform
initialization. (—»P.375)

B The tire pressure warning light
may come on due to natural
causes

The tire pressure warning light may
come on due to natural causes such
as natural air leaks and tire inflation
pressure changes caused by tem-

perature. In this case, adjusting the
tire inflation pressure will turn off the
warning light (after a few minutes).

B Conditions that the tire pres-
sure warning system may not
function properly

—P.373

7-2. Steps to take in an emergency

A\ WARNING

HIf both the ABS and the brake
system warning lights remain
on

Stop your vehicle in a safe place
immediately and contact your Toy-
ota dealer.

The vehicle will become
extremely unstable during brak-
ing, and the ABS system may fail,
which could cause an accident
resulting in death or serious injury.

B When the electric power
steering system warning light
comes on

When the light comes on yellow,
the assist to the power steering is
restricted. When the light comes
on red, the assist to the power
steering is lost and handling oper-
ations of the steering wheel
become extremely heavy.

When steering wheel operations
are heavier than usual, grip the
steering wheel firmly and operate
it using more force than usual.

M If the tire pressure warning
light comes on

Be sure to observe the following
precautions.

Failure to do so could cause a
loss of vehicle control and result
in death or serious injury.

@ Stop your vehicle in a safe place
as soon as possible. Adjust the
tire inflation pressure immedi-
ately.

@ If the tire pressure warning light
comes on even after tire infla-
tion pressure adjustment, it is
probable that you have a flat
tire. Check the tires. If a tire is
flat, repair the flat tire by using
emergency tire puncture repair
kit.
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A\ WARNING

® Avoid abrupt maneuvering and
braking.
If the vehicle tires deteriorate,
you could lose control of the
steering wheel or the brakes.

HIf a blowout or sudden air
leakage should occur

The tire pressure warning system
may not activate immediately.

B Maintenance of the tires

Each tire, including the spare (if
provided), should be checked
monthly when cold and inflated to
the inflation pressure recom-
mended by the vehicle manufac-
turer on the vehicle placard or tire
inflation pressure label (tire and
load information label). (If your
vehicle has tires of a different size
than the size indicated on the
vehicle placard or tire inflation
pressure label [tire and load infor-
mation label], you should deter-
mine the proper tire inflation
pressure for those tires.)

As an added safety feature, your
vehicle has been equipped with a
tire pressure monitoring system
(TPMS-tire pressure warning sys-
tem) that illuminates a low tire
pressure telltale (tire pressure
warning light) when one or more
of your tires is significantly
under-inflated. Accordingly, when
the low tire pressure telltale (tire
pressure warning light) illumi-
nates, you should stop and check
your tires as soon as possible,
and inflate them to the proper
pressure. Driving on a signifi-
cantly under-inflated tire causes
the tire to overheat and can lead
to tire failure. Under-inflation also
reduces fuel efficiency and tire
tread life, and may affect the vehi-
cle’s handling and stopping ability.

Please note that the TPMS (tire
pressure warning system) is not a
substitute for proper tire mainte-
nance, and it is the driver’s
responsibility to maintain correct
tire pressure, even if under-infla-
tion has not reached the level to
trigger illumination of the TPMS
low tire pressure telltale (tire pres-
sure warning light).

Your vehicle has also been
equipped with a TPMS (tire pres-
sure warning system) malfunc-
tion indicator to indicate when the
system is not operating properly.
The TPMS (tire pressure warning
system) malfunction indicator is
combined with the low tire pres-
sure telltale (tire pressure warning
light). When the system detects a
malfunction, the telltale will flash
for approximately one minute and
then remain continuously illumi-
nated. This sequence will con-
tinue upon subsequent vehicle
start-ups as long as the malfunc-
tion exists. When the malfunction
indicator is illuminated, the sys-
tem may not be able to detect or
signal low tire pressure as
intended.

TPMS (tire pressure warning sys-
tem) malfunctions may occur for a
variety of reasons, including the
installation of replacement or
alternate tires or wheels on the
vehicle that prevent the TPMS
(tire pressure warning system)
from functioning properly. Always
check the TPMS (tire pressure
warning system) malfunction tell-
tale after replacing one or more
tires or wheels on your vehicle to
ensure that the replacement or
alternate tires and wheels allow
the TPMS (tire pressure warning
system) to continue to function

properly.
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NOTICE

B To ensure the tire pressure
warning system operates

propt.arly . L The multi-information dis-
Do not install tires with different

specifications or makers, as the play shows warnings for

tire pressure warning system may system malfunctions and

not operate properly. incorrectly performed oper-
ations, and messages that
indicate a need for mainte-
nance. When a message is
displayed, perform the
appropriate corrective
action for the message.

If a warning message is dis-
played again after the
appropriate actions have
been performed, contact
your Toyota dealer.

Additionally, if a warning
light comes on or flashes at
the same time that a warn-
ing message is displayed,
take the appropriate correc-
tive action for the warning
light. (—>P.414)

B Warning messages

The warning messages explained
below may differ from the actual
messages according to operation
conditions and vehicle specifica-
tions.

B Warning buzzer

A buzzer may sound when a mes-
sage is displayed.

The buzzer may not be audible if the

vehicle is in a noisy location or if the
audio system volume is high.

HIf “Engine Oil Level Low Add or
Replace” is displayed

The engine oil level is low. Check
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the level of the engine oil, and add if
necessary.(—P.362)

This message may appear if the
vehicle is stopped on a slope. Move
the vehicle to a level surface and
check to see if the message disap-
pears.

mIf “Hybrid System Stopped
Steering Power Low” is dis-
played

This message is displayed if the
hybrid system is stopped while driv-
ing.

When steering wheel operations are
heavier than usual, grip the steering
wheel firmly and operate it using
more force than usual.

mIf “Hybrid system overheated
Output power reduced” is dis-
played

This message may be displayed
when driving under severe operat-
ing conditions. (For example, when
driving up a long steep hill.)
Handling method: —P.452

HIf “Traction battery needs to be
protected. Refrain from the use
of N position.” is displayed

This message may be displayed
when the shift lever is in N.

As the hybrid battery (traction bat-
tery) cannot be charged when the
shift lever is in N, shift the shift lever
to P when the vehicle is stopped.

mIf “Traction battery needs to be
protected. Shift into P to
restart.” is displayed

This message is displayed when the
hybrid battery (traction battery)
charge has become extremely low
because the shift lever has been left
in N for a certain amount of time.

When operating the vehicle, shift to
P and restart the hybrid system.

mIf “Shift is in N Release acceler-
ator before shifting” is dis-
played

The accelerator pedal has been

425

depressed when the shift lever is in
N.

Release the accelerator pedal and
shift the shift lever to D or R.

mIf “Press brake when vehicle is
stopped Hybrid system may
overheat” is displayed

The message may be displayed
when the accelerator pedal is
depressed to hold the vehicle while
the vehicle is stopped on an incline,
etc. The hybrid system may over-
heat. Release the accelerator pedal
and depress the brake pedal.

mIf “Auto power off to conserve
battery” is displayed

Power was cut off due to the auto-
matic power off function. Next time
when starting the hybrid system,
operate the hybrid system for
approximately 5 minutes to
recharge the 12-volt battery.

mIf “Headlight System Malfunc-
tion Visit Your Dealer” is dis-
played

The following systems may be mal-

functioning. Have the vehicle

inspected by your Toyota dealer

immediately.

®The LED headlight system

® AFS (Adaptive Front-lighting Sys-
tem) (if equipped)

® The automatic headlight leveling
system (if equipped)

® Automatic High Beam

mIif “AWD System Malfunction
2WD Mode Engaged Visit Your
Dealer” or “AWD System Over-
heated Switching to 2WD
Mode” is displayed

This message may be displayed
when driving under extremely high
load conditions.

Drive the vehicle at low speeds and
stop the vehicle in a safe place with
the hybrid system operating until the
message is cleared.

If the message is not cleared, have
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the vehicle inspected by your Toyota
dealer.

mIf “System Malfunction Visit
Your Dealer” is displayed

Indicates one of the following sys-
tems is disabled.

®E= PCS (Pre-Collision System)
OFLN LTA (Lane Tracing Assist)
of2{ LDA (Lane Departure Alert)
@EB] AHB (Automatic High Beam)
0 Dynamic radar cruise control

O™ RSA (Road Sign Assist) (if
equipped)
@& PDA (Proactive Driving Assist)

o ZA BSM (Blind Spot Monitor) (if
equipped)

o8} RCTA (Rear Cross Traffic
Alert) (if equipped)

0 Safe Exit Assist (if equipped)

0 Intuitive Parking Assist (if
equipped)

o BB PKSB (Parking Support
Brake) (if equipped)

Have the vehicle inspected by your
Toyota dealer immediately.

HIf a message that indicates the
need for visiting your Toyota
dealer is displayed

The system or part shown on the
multi-information display is malfunc-
tioning. Have the vehicle inspected
by your Toyota dealer immediately.

mIf “System Stopped See
Owner's Manual” is displayed

Indicates one of the following sys-
tems is disabled.

Check the displayed icon, and fol-
low the following correction meth-
ods.

7-2. Steps to take in an emergency

®E&= PCS (Pre-Collision System)
olf2] LDA (Lane Departure Alert)
OF.N LTA (Lane Tracing Assist)
OEB] AHB (Automatic High Beam)
0 Dynamic radar cruise control

o= RSA (Road Sign Assist) (if
equipped)
@[ PDA (Proactive Driving Assist)

o) BSM (Blind Spot Monitor) (if
equipped)

o8} RCTA (Rear Cross Traffic
Alert) (if equipped)

ol safe Exit Assist (if equipped)

0 Intuitive Parking Assist (if
equipped)

o PKSB (Parking Support
Brake) (if equipped)

Follow the following correction
methods.

» Check the voltage of the 12-volt
battery

» Check the sensors that the Toyota
Safety System 3.0 uses for foreign
matter covering them. Remove
them if any. (—>P.211)

@ Check situations in which the sen-
sors may not operate properly and
implement improvements where
applicable. (—P.268, 272, 275)

® Check the situations in which the
sensors may not operate properly,
and improve the situation if
applicable. (—P.211, 285)

® Check if there is any foreign mat-
ter attached to the rear bumper
near the radar sensor and remove
it if there is. (—P.265)

® Check the sensors including cam-
era sensors for foreign matter cov-
ering them. Remove them if any.
(—P.279)



7-2. Steps to take in an emergency

® When problems are solved and
the sensors are operational, this
indication may disappear by itself.

mIf “System Stopped Front Cam-
era Low Visibility See Owner’s
Manual” is displayed

Indicates one of the following sys-
tems is disabled.

®E= PCS (Pre-Collision system)
OFLN LTA (Lane Tracing Assist)
of2{ LDA (Lane Departure Alert)
OEB] AHB (Automatic High Beam)
0 Dynamic radar cruise control

O™ RSA (Road Sign Assist) (if
equipped)
O PDA (Proactive Driving Assist)

Follow the following correction
methods.

 Using the windshield wipers,
remove the dirt or foreign matter
from the windshield.

« Using the air conditioning system,
defog the windshield.

* Close the hood, remove any stick-
ers, etc. to clear the obstruction in
front of the front camera.

mIf “System Stopped Front Cam-
era Out of Temperature Range
Wait until Normal Temperature”
is displayed

Indicates one of the following sys-
tems is disabled.

®E= PCS (Pre-Collision system)
OFLN LTA (Lane Tracing Assist)
of2{ LDA (Lane Departure Alert)
@EB] AHB (Automatic High Beam)
0 Dynamic radar cruise control

o[ RSA (Road Sign Assist) (if
equipped)
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@[ PDA (Proactive Driving Assist)

Follow the following correction
methods.

« If the front camera is hot, such as
after the vehicle is parked in the
sun, use the air conditioning sys-
tem to decrease the temperature
around the front camera

+ If a sunshade was used when the
vehicle was parked, depending on
its type, the sunlight reflected from
the surface of the sunshade may
cause the temperature of the front
camera to become excessively
high

« If the front camera is cold, such
after the vehicle is parked in an
extremely cold environment, use
the air conditioning system to
increase the temperature around
the front camera

mIf “System Stopped Front Radar
Sensor Blocked Clean Radar
Sensor” is displayed

Indicates one of the following sys-
tems is disabled.

®&= PCS (Pre-Collision system)
OF.N LTA (Lane Tracing Assist)
@ k=i Dynamic radar cruise control

o[ PDA (Proactive Driving Assist)

Follow the following correction
methods.

+ Check if there is any foreign mat-
ter attached to the radar sensor or
radar sensor cover and clean
them if necessary (—P.211)

» This message may be displayed
when driving in an open area with
few nearby vehicles or structures,
such as a desert, grasslands, sub-
urbs, etc.

The message may be cleared by
driving the vehicle in an area with
structures, vehicles, etc., nearby.

Sosle 8|qnoJ} UsYp



428

mIf “System Stopped Front Radar
Sensor Out of Temperature
Range Wait until Normal Tem-
perature” is displayed

Indicates one of the following sys-
tems is disabled.

®E= PCS (Pre-Collision system)
OFLN LTA (Lane Tracing Assist)
0 Dynamic radar cruise control

@& PDA (Proactive Driving Assist)

The temperature of the radar sensor
is outside of the operating range.
Wait for the temperature to become
appropriate.

mIf “System Stopped Front Radar
In Self Calibration See Owner’s
Manual” is displayed

Indicates one of the following sys-
tems is disabled.

®E= PCS (Pre-Collision system)
OFLN LTA (Lane Tracing Assist)
0 Dynamic radar cruise control

@& PDA (Proactive Driving Assist)

Follow the following correction
methods.

» Check if there is any foreign mat-
ter attached to the radar sensor or
radar sensor cover and clean
them if necessary (—P.211)

» The radar sensor may be mis-
aligned and will be adjusted auto-
matically while driving. Continue
driving for a while.

mIf “Cruise Control Unavailable
See Owner's Manual” is dis-
played

Indicates one of the following sys-
tems is disabled.

® Dynamic radar cruise control
@ Cruise control

A message is displayed when the
driving assist switch is pushed

7-2. Steps to take in an emergency

repeatedly.

Press the driving assist switch
quickly and firmly.

mIf “Parking Assist Unavailable
Sensor Blocked” is displayed
(on some models)

A sensor may be covered with water
drops, ice, snow, dirt, etc. Remove
the water drops, ice, snow, dirt, etc.,
from the sensor to return the system
to normal.

Also, due to ice forming on a sensor
at low temperatures, a warning
message may be displayed or the
sensor may not be able to detect an
object. Once the ice melts, the sys-
tem will return to normal.

If a sensor is dirty, the position of the
dirty sensor will be shown on the
display.

If an abnormality is displayed even
though there are no water drops,
ice, snow or dirt, the sensor may be
operating abnormally. Have the
vehicle inspected by your Toyota
dealer.

mIf “Maintenance Required
Soon” is displayed

Indicates that all maintenance

according to the driven distance on

the maintenance schedule should

be performed soon.

Comes on approximately 4500
miles (7200 km) after the message
has been reset. If necessary, per-
form maintenance. Please reset the
message after the maintenance is
performed. (—P.458)

" Refer to the separate “Scheduled
Maintenance” or “Owner’s Man-
ual Supplement” for the mainte-
nance interval applicable to your
vehicle.

mIf “Maintenance Required Visit
Your Dealer” is displayed

Indicates that all maintenance is
required to correspond to the driven
distance on the maintenance sched-
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ule .

Comes on approximately 5000
miles (8000 km) after the message
has been reset. (The indicator will
not work properly unless the mes-
sage has been reset.) Perform the
necessary maintenance. Please
reset the message after the mainte-
nance is performed. (—P.458)

: Refer to the separate “Scheduled
Maintenance” or “Owner’s Man-
ual Supplement” for the mainte-
nance interval applicable to your
vehicle.

mIf “Engine Maintenance
Required Visit Your Dealer” is
displayed

The engine or an engine component

is malfunctioning. Have the vehicle

inspected by your Toyota dealer

immediately.

mIf “Oil Maintenance Required
Soon” is displayed

Indicates that the engine oil should

be scheduled to be changed.

Check the engine oil and change it if
necessary. After changing the
engine oil, make sure to reset the
message. (—P.362)

mIf “Oil Maintenance Required” is
displayed

Indicates that the engine oil should
be changed.

Check and change the engine oll,
and oil filter by your Toyota dealer.
After changing the engine oil, make
sure to reset the message.
(—P.362)

HIf a message that indicates the
need for referring to Owner’s
Manual is displayed

@ If “Engine Coolant Temp High” is
displayed, follow the instructions
accordingly. (—P.452)

@ If any of the following messages
are displayed on the multi-infor-
mation display, it may indicate a
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malfunction. Have the vehicle

inspected by your Toyota dealer

immediately.

“Smart Key System malfunction”

“Hybrid System Malfunction”

“Check Engine”

“Hybrid Battery System Malfunc-

tion”

» “Accelerator System Malfunction”

@ If any of the following messages
are displayed on the multi-infor-
mation display, it may indicate a
malfunction. Immediately stop the
vehicle and contact your Toyota
dealer.

» “Braking Power Low”

+ “Charging System Malfunction”

* “Oil Pressure Low”

@ If any of the following messages
are shown on the multi-informa-
tion display, the vehicle may have
run out of fuel. Stop the vehicle in
a safe place and, if the fuel level is
low, refuel the vehicle. (—>P.74)

 “Hybrid System Stopped”

» “Engine Stopped”

@ If “Maintenance Required for Trac-
tion Battery Cooling Parts See
Owner's Manual” is shown, the fil-
ters may be clogged, the air intake
vent may be blocked, or there may
be a gap in the duct. Therefore,
perform the following correction
procedure.

+ Cleaning the hybrid battery (trac-
tion battery) air intake vents.
(—P.390)

If the warning message is shown
even if the vents are cleaned,
have the vehicle inspected by
your Toyota dealer.
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NOTICE

mIf “High Power Consumption
Power to Climate Temporar-
ily Limited” is displayed fre-
quently

There is a possible malfunction
relating to the charging system or
the 12-volt battery may be deteri-
orating. Have the vehicle
inspected by your Toyota dealer.

7-2. Steps to take in an emergency

Your vehicle is not equipped
with a spare tire, but instead
is equipped with an emer-
gency tire puncture repair
kit.

A puncture caused by a nail
or screw passing through
the tire tread can be
repaired temporarily using
the emergency tire puncture
repair kit. (The kit contains a
bottle of sealant. The seal-
ant can be used only once
to temporarily repair one
tire without removing the
nail or screw from the tire.)
Depending on the damage,
this kit cannot be used to
repair the tire. (»P.431)

After temporarily repairing
the tire with the kit, have the
tire repaired or replaced by
your Toyota dealer. Repairs
conducted using the emer-
gency tire puncture repair
kit are only a temporary
measure. Have the tire
repaired and replaced as
soon as possible.

A\ WARNING

HIf you have a flat tire

Do not continue driving with a flat
tire.

Driving even a short distance with
a flat tire can damage the tire and
the wheel beyond repair, which
could result in an accident.
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IBefore repairing the tire

® Stop the vehicle in a safe
place on a hard, flat surface.

® Set the parking brake.
® Shift the shift lever to P.
® Stop the hybrid system.

® Turn on the emergency flash-
ers.

® Check the degree of the tire
damage.

A tire should only be repaired

with the emergency tire punc-

ture repair kit if the damage is
caused by a nail or screw pass-
ing through the tire tread.

* Do not remove the nail or
screw from the tire. Removing
the object may widen the
opening and make emer-
gency repair with the repair kit
impossible.

» To avoid sealant leakage,
move the vehicle until the
area of the puncture, if
known, is positioned at the
top of the tire.

geay
=
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M A flat tire that cannot be
repaired with the emergency
tire puncture repair kit

In the following cases, the tire can-

not be repaired with the emergency
tire puncture repair kit. Contact your
Toyota dealer.

® When the tire is damaged due to
driving without sufficient air pres-
sure

® When there are any cracks or
damage at any location on the
tire, such as on the side wall,
except the tread

® When the tire is visibly separated
from the wheel

® When the cut or damage to the
tread is 0.16 in. (4 mm) long or
more

® When the wheel is damaged

®When 2 or more tires have been
punctured

® When 2 or more sharp objects
such as nails or screws have
passed through the tread on a sin-
gle tire

® When the sealant has expired
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Location of the emergency tire puncture repair kit and

Itowing eyelet

[A] Wheel lock key (if equipped)

Emergency tire puncture repair kit

A\ WARNING

M Using the tire jack

Observe the following precau-
tions. Improper use of the tire jack
may cause the vehicle to sud-
denly fall off the jack, leading to
death or serious injury.

® Do not use the tire jack for any
purpose other than replacing
tires or installing and removing
tire chains.

@ Only use the tire jack that
comes with this vehicle for
replacing a flat tire. Do not use it
on other vehicles, and do not
use other tire jacks for replacing
tires on this vehicle.

®Put the jack properly in its jack
point.

//®
okl |7 19

IS Ol
® Do not put any part of your body

under the vehicle while it is sup-
ported by the jack.

® Do not start the hybrid system
or drive the vehicle while the
vehicle is supported by the jack.

® Do not raise the vehicle while
someone is inside.
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A\ WARNING

® When raising the vehicle, do not
put an object on or under the
jack.

@® Do not raise the vehicle to a
height greater than that required
to replace the tire.

®Use a jack stand if it is neces-
sary to get under the vehicle.

® When lowering the vehicle,
make sure that there is no-one
near the vehicle. If there are
people nearby, warn them
vocally before lowering.

Emergency tire puncture
repair kit components

» Bottle

[A] Sticker

» Compressor

[A] Air pressure gauge
Compressor switch
Power plug
[D|Hose

[E]Air release cap

H Note for checking the emer-
gency tire puncture repair kit

Check the sealant expiry date occa-
sionally.

The expiry date is shown on the bot-
tle. Do not use sealant whose expiry
date has already passed. Other-
wise, repairs conducted using the
emergency tire puncture repair kit
may not be performed properly.

B Emergency tire puncture repair
kit

® The emergency tire puncture
repair kit is for filling the car tire
with air.

® The sealant has a limited life
span. The expiry date is marked
on the bottle. The sealant should
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be replaced with a new bottle
before the expiry date. Contact
your Toyota dealer for replace-
ment.

@ The sealant stored in the emer-
gency tire puncture repair kit can
be used only once to temporarily
repair a single tire. If the sealantin
the bottle and other parts of the kit
have been used and need to be
replaced, contact your Toyota
dealer.

® The compressor can be used
repeatedly.

® The sealant can be used when the
outside temperature is from -40°F
(-40°C) to 140°F (60°C).

® The kit is exclusively designed for
size and type of tires originally
installed on your vehicle. Do not
use it for tires that a different size
than the original ones, or for any
other purposes.

@ If the sealant gets on your clothes,
it may stain.

@ If the sealant adheres to a wheel
or the surface of the vehicle body,
the stain may not be removable if
it is not cleaned at once. Immedi-
ately wipe away the sealant with a
wet cloth.

@ During operation of the repair kit,
a loud operation noise is pro-
duced. This does not indicate a
malfunction.

@® Do not use to check or to adjust
the tire pressure.

A\ WARNING

M Caution while driving

@ Store the repair kit in the lug-
gage compartment.
Injuries may result in the event
of an accident or sudden brak-

ing.

7-2. Steps to take in an emergency

@ The repair kit is exclusively only
for your vehicle.
Do not use repair kit on other
vehicles, which could lead to an
accident causing death or seri-
ous injury.

® Do not use repair kit for tires
that are different size than the
original ones, or for any other
purpose. If the tires have not
been completely repaired, it
could lead to an accident caus-
ing death or serious injury.

M Precautions for use of the
sealant

@ Ingesting the sealant is hazard-
ous to your health. If you ingest
sealant, consume as much
water as possible, and then
immediately consult a doctor.

@ If sealant gets in eyes or
adheres to skin, immediately
wash it off with water. If discom-
fort persists, consult a doctor.

Taking out the emer-
gency tire puncture repair
kit

1 Lift the deck mat.

2 Take out the emergency tire
puncture repair kit. (->P.432)
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IEmergency repair method

1 Take out the repair kit from
the plastic bag.
Attach the sticker enclosed with the

bottle on the specified locations.
(See step10.)

2 Pull out the hose and power
plug from the bottom side of
the compressor.

3 Connect the bottle to the
compressor.

Make sure to press the bottle until
its claws are securely engaged to
the compressor and no longer visi-
ble.
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4 Connect the hose to the bot-

tle.

Make sure to insert the hose until
its claw is securely engaged to the
bottle.

5 Remove the valve cap from
the valve of the punctured
tire.

6 Extend the hose. Remove
the air release cap from the
hose.

You will use the air release cap
again. Therefore keep it in a safe
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place.

7 Connect the hose to the
valve.

Screw the end of the hose clock-
wise as far as possible.

8 Remove the power plug from
the compressor.

Make sure that the compressor-
switch is off.

7-2. Steps to take in an emergency

9 Connect the power plug to
the power outlet socket.
(—P.326)

&

K )

10Attach the sticker provided
with the tire puncture repair
kit to a position easily seen
from the driver’s seat.

11 Check the specified tire infla-
tion pressure.
Tire inflation pressure is specified

on the label on the driver’s side pil-
lar as shown. (—P.464)

\\‘F
f _

12Start the hybrid system.
(—P.178)
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13To inject the sealant and
inflate the tire, turn the com-
pressor switch on.

\

14 Inflate the tire until the speci-
fied air pressure is reached.

psi
010 20 30 40 50 60

x100kPa

[A] The sealant will be injected
and the pressure will spike to
between 44 psi (300 kPa, 3.0
kgf/cm2 or bar) and 58 psi
(400 kPa, 4.0 kgf/cm2 or
bar), then gradually
decrease.

The air pressure gauge will
display the actual tire inflation

pressure about 1 to 5 min-
utes after the switch is turned
on.

Turn the compressor switch off and
then check the tire inflation pres-
sure. Being careful not to over
inflate, check and repeat the infla-
tion procedure until the specified
tire inflation pressure is reached.

The tire can be inflated for about 5
to 20 minutes (depending on the
outside temperature). If the tire
inflation pressure is still lower than
the specified point after inflation for
25 minutes, the tire is too damaged
to be repaired. Turn the compres-
sor switch off and contact your Toy-
ota dealer.

If the tire inflation pressure exceeds
thespecified air pressure, let out
some airto adjust the tire inflation
pressure. (—P.439, 464)

15With the compressor switch
off, disconnect the hose from
the valve on the tire and then
pull out the power plug from
the power outlet socket.

Some sealant may leak when the

hose is removed.

16Install the valve cap onto the
valve of the emergency
repaired tire.

17 Attach the air release cap to
the end of the hose.

If the air release cap is not
attached, the sealant may leak and

437
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the vehicle may get dirty.

o~

18 Temporarily store the bottle
in the luggage compartment
while it is connected to the
COMpressor.

19To spread the liquid sealant
evenly within the tire, imme-
diately drive safely for about
3 miles (5 km) below 50 mph
(80 km/h).

20 After driving, stop your vehi-
cle in a safe place on a hard,
flat surface and reconnect
the repair kit.

Remove the air release cap from

the hose before reconnecting the
hose.

21 Turn the compressor switch
on and wait for several sec-
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onds, then turn it off. Check
the tire inflation pressure.

If the tire inflation pressure is
under 19 psi (130 kPa, 1.3
kgf/cm2 o rbar): The punc-
ture cannot be repaired. Con-
tact your Toyota dealer.

If the tire inflation pressure is
130 kPa (1.3 kgf/cm2 or bar,
19 psi) or higher, but less
than the specified air pres-
sure: Proceed to step 22.

If the tire inflation pressure is
the specified air pressure
(—464): Proceed to step 23.

22Turn the compressor switch
on to inflate the tire until the
specified air pressure is
reached. Drive for about 3
miles (5 km) and then per-
form step 20.

23 Attach the air release cap to
the end of the hose.

If the air release cap is not
attached, the sealant may leak and
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the vehicle may get dirty.

o~

24Store the bottle in the lug-
gage compartment while it is
connected to the compres-
sor.

25Taking precautions to avoid
sudden braking, sudden
acceleration and sharp turns,
drive carefully at under 50
mph (80 km/h) to the nearest
Toyota dealer that is less
than 62 miles (100 km) away
for tire repair or replacement.

When having the tire repaired or

replaced, make sure to tell the Toy-

ota dealer that the sealant is
injected.

MIf the tire is inflated to more
than the specified air pressure

1 Disconnect the hose from the
valve.

2 Install the air release cap to the
end of the hose and push the
protrusion on the air release cap
into the tire valve to let some air
out.
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3 Disconnect the hose from the
valve, remove the air release cap
from the hose and then recon-
nect the hose.

4 Turn the compressor switch on
and wait for several seconds,
and then turn it off. Check that
the air pressure indicator shows
the specified air pressure.
(—>P.464)

If the air pressure is under the des-
ignated pressure, turn the compres-
sor switch on again and repeat the
inflation procedure until the speci-
fied air pressure is reached.

After a tire is repaired with the emer-
gency tire puncture repair kit, the
valve should be replaced.

M After a tire is repaired with the
emergency tire puncture repair
kit

@ The tire pressure warning valve
and transmitter should be
replaced.

®Even if the tire inflation pressure is
at the recommended level, the tire
pressure warning light may come
on/flash.

A\ WARNING

B Do not drive the vehicle with
a flat tire

Do not continue driving with a flat
tire.

Driving even a short distance with
a flat tire can damage the tire and
the wheel beyond repair.

Driving with a flat tire may cause a
circumferential groove on the side
wall. In such a case, the tire may
explode when using a repair kit.

B When fixing the flat tire

@ Stop your vehicle in a safe and
flat area.
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7-2. Steps to take in an emergency

A\ WARNING

® Do not touch the wheels or the

area around the brakes immedi-

ately after the vehicle has been
driven.

After the vehicle has been
driven, the wheels and the area
around the brakes may be
extremely hot. Touching these
areas with hands, feet or other
body parts may result in burns.

® Connect the valve and hose
securely with the tire installed
on the vehicle. If the hose is not
properly connected to the valve,
air leakage may occur as seal-
ant may be sprayed out.

@ If the hose comes off the valve
while inflating the tire, there is a
risk that the hose will move
abruptly due to air pressure.

@ After inflation of the tire has
completed, the sealant may
splatter when the hose is dis-
connected or some air is let out
of the tire.

@ Follow the operation procedure
to repair the tire. If the proce-
dures not followed, the sealant
may spray out.

®Keep back from the tire while it
is being repaired, as there is a
chance of it bursting while the
repair operation is being per-
formed. If you notice any cracks
or deformation of the tire, turn
off the compressor switch and
stop the repair operation imme-
diately.

@ The repair kit may overheat if
operated for a long period of
time. Do not operate the repair
kit continuously for more than
40 minutes.

@ Parts of the repair kit become
hot during operation. Be careful
when handling the repair kit
during and after operation. Do
not touch the metal part around
the connecting area between
the bottle and compressor. It will
be extremely hot.

® Do not attach the vehicle speed
warning sticker to an area other
than the one indicated. If the
sticker is attached to an area
where an SRS airbag is located,
such as the pad of the steering
wheel, it may prevent the SRS
airbag from operating properly.

H Driving to spread the liquid
sealant evenly

Observe the following precautions
to reduce the risk of accidents.
Failing to do so may resultin a
loss of vehicle control and cause
death or serious injury.

@ Drive the vehicle carefully at a
low speed. Be especially careful
when turning and cornering.

@ If the vehicle does not drive
straight or you feel a pull
through the steering wheel, stop
the vehicle and check the fol-
lowing.

 Tire condition. The tire may
have separated from the wheel.

+ Tire inflation pressure. If the tire
inflation pressure is 19 psi (130
kPa, 1.3 kgf/cm2 or bar) or less,
the tire may be severely dam-
aged.
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NOTICE

B When performing an emer-
gency repair

@ A tire should only be repaired
with the emergency tire punc-
ture repair kit if the damage is
caused by a sharp object such
as nail or screw passing through
the tire tread.

Do not remove the sharp object
from the tire. Removing the
object may widen the opening
and disenable emergency repair
with the repair kit.

@ The repair kit is not waterproof.
Make sure that the repair kit is
not exposed to water, such as

when it is being used in the rain.

® Do not put the repair kit directly
onto dusty ground such as sand
at the side of the road. If the
repair kit vacuums up dust etc.,
a malfunction may occur.

® Make sure to stand the kit with
the bottle vertical. The kit can-
not work properly if it is laid on
its side.

M Precautions for the emer-
gency tire puncture repair kit

® The repair kit power source
should be 12 V DC suitable for
vehicle use. Do not connect the
repair kit to any other source.

@ If fuel splatters on the repair kit,
the repair kit may deteriorate.
Take care not to allow fuel to
contact it.

@®Place the repair kit in a storage
to prevent it from being exposed
to dirt or water.

@ Store the repair kit in the tool
tray under the deck mat out of
reach of children.

441

® Do not disassemble or modify
the repair kit. Do not subject
parts such as the air pressure
indicator to impacts. This may
cause a malfunction.

B To avoid damage to the tire
pressure warning valves and
transmitters

When a tire is repaired with liquid
sealants, the tire pressure warn-
ing valve and transmitter may not
operate properly. If a liquid seal-
ant is used, contact your Toyota
dealer or other qualified service
shop as soon as possible. After
use of liquid sealant, make sure to
replace the tire pressure warning
valve and transmitter when repair-
ing or replacing the tire. (—P.374)
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Reasons for the hybrid sys-
tem not starting vary
depending on the situation.
Check the following and
perform the appropriate
procedure:

The hybrid system will not
start even though the cor-
rect starting procedure is
being followed. (—>P.178)

One of the following may be the
cause of the problem:

® The electronic key may not be
functioning properly.
(—P.445)

® There may not be sufficient
fuel in the vehicle’s tank.
Refuel the vehicle.

® There may be a malfunction
in the immobilizer system.
(—P.79)

® The hybrid system may be
malfunctioning due to an elec-
trical problem such as elec-
tronic key battery depletion or
a blown fuse. However,
depending on the type of mal-
function, an interim measure
is available to start the hybrid
system. (—P.442)

7-2. Steps to take in an emergency

The interior lights and
headlights are dim, or the
horn does not sound or
sounds at a low volume.

One of the following may be the
cause of the problem:

® The 12-volt battery may be
discharged. (—P.447)

® The 12-volt battery terminal
connections may be loose or
corroded. (—P.367)

The interior lights and
headlights do not turn on,
or the horn does not
sound.

One of the following may be the
cause of the problem:

® The 12-volt battery may be
discharged. (—P.447)

® One or both of the 12-volt bat-
tery terminals may be discon-
nected. (—P.367)

Contact your Toyota dealer if the

problem cannot be repaired, or if
repair procedures are unknown.

IEmergency start function

When the hybrid system does
not start, the following steps can
be used as an interim measure
to start the hybrid system if the
power switch is functioning nor-
mally.

Do not use this starting proce-
dure except in case of emer-
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gency.
1 Set the parking brake.
(—P.190)

2 Check that the shift leveris in
P.

3 Turn the power switch to
ACC™2,

4 Press and hold the power
switch for about 15 seconds
while depressing the brake
pedal firmly.

Even if the hybrid system can be
started using the above steps, the
system may be malfunctioning.
Have the vehicle inspected by your
Toyota dealer.

*1: ACC mode can be enabled/dis-
abled on the customize menu.
(—P.478)

"2:When ACC is disabled, turn the
power switch to ON then OFF,
and perform the following step
within 5 seconds.
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New genuine keys can be
made by your Toyota dealer
using another mechanical
key and the key nhumber
stamped on your key num-
ber plate.

Keep the plate in a safe
place such as your wallet,
not in the vehicle.

NOTICE

HEWhen an electronic key is lost

If the electronic key remains lost,
the risk of vehicle theft increases
significantly. Visit your Toyota
dealer immediately with all
remaining electronic keys that
were provided with your vehicle.
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If the fuel filler door opener
switch cannot be operated,
contact your Toyota dealer
to service the vehicle. In
case where refueling is
urgently necessary, the fol-
lowing procedure can be
used to open the fuel filler
door.

Opening the fuel filler
door

If the fuel filler door opener
switch cannot be operated,
remove the cover inside the lug-
gage compartment and pull the
lever to open the fuel filler door.

7-2. Steps to take in an emergency

NOTICE

BEWhen opening the fuel filler
door manually

® Do not open the fuel filler door
manually except in an emer-
gency. Fuel may overflow.

@ Using the lever to open the fuel
filler door may not allow for an
adequate reduction in fuel tank
pressure before refueling. To
prevent fuel from spilling out,
turn the cap slowly when remov-
ing it.

@ During refueling, fuel may spill
out from the filler opening due to
air being discharged from inside
the fuel tank. Therefore, fill the
fuel tank carefully and slowly.
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If communication between
the electronic key and vehi-
cle is interrupted (—P.134)
or the electronic key cannot
be used because the battery
is depleted, the smart key
system and wireless remote
control cannot be used. In
such cases, the doors can
be opened and the hybrid
system can be started by
following the procedure
below.

B When the electronic key does
not work properly

® Make sure that the smart key sys-
tem has not been deactivated in
the customization setting. If it is
off, turn the function on. (Custom-
izable features: —»P.478)

@ Check if battery-saving mode is
set. If it is set, cancel the function.
(—»P.134)

@ The electronic key function may
be suspended. (—P.116)

NOTICE

M In case of a smart key system
malfunction or other
key-related problems

Take your vehicle with all the elec-
tronic keys provided with your
vehicle to your Toyota dealer.

Locking and unlocking
the doors
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Use the mechanical key
(—P.118) in order to perform the
following operations:

1 Locks all the doors
2 Unlocks all the doors

Turning the key unlocks the driver's
door. Turning the key again unlocks
the other doors.

M Key linked functions

1 Closes the windows and moon
roof ! (turn and hold)*2

2 Opens the windows and moon
roof | (turn and hold)*2

“1:1f equipped

"2:This setting must be customized
at your Toyota dealer.
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A\ WARNING

HEWhen using the mechanical
key and operating the power
windows or moon roof (if
equipped)

Operate the power window or

moon roof after checking to make

sure that there is no possibility of
any passenger having any of their
body parts caught in the window
or moon roof.

Also, do not allow children to

operate the mechanical key. It is

possible for children and other
passengers to get caught in the
power window or moon roof.

Starting the hybrid sys-
tem

1 Ensure that the shift lever is
in P and depress the brake
pedal.

2 Touch the electronic key to
the power switch.

When the electronic key is
detected, a buzzer sounds and the
power switch will turn to ON.

When the smart key system is
deactivated in customization setting
and ACC customization is in on, the
power switch will turn to ACC.

3 Firmly depress the brake
pedal and check that «&=g is

7-2. Steps to take in an emergency

shown on the multi-informa-
tion display.

4 Press the power switch
shortly and firmly.

In the event that the hybrid sys-
tem still cannot be started, con-
tact your Toyota dealer.

l Stopping the hybrid system

Shift the shift lever to P and press
the power switch as you normally do
when stopping the hybrid system.

M Electronic key battery

As the above procedure is a tempo-
rary measure, it is recommended
that the electronic key battery be
replaced immediately when the bat-
tery is depleted. (—P.393)

M Alarm (if equipped)

If a door is unlocked using the
mechanical key when the alarm sys-
tem is set, the alarm may be trig-
gered. (—P.80)

B Changing power switch modes

Release the brake pedal and press
the power switch in step 3 above.
The hybrid system does not start
and modes will be changed each
time the switch is pressed. (—»P.181)
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The following procedures
may be used to start the
hybrid system if the 12-volt
battery is discharged.

You can also call your Toy-
ota dealer or a qualified
repair shop.

Restarting the hybrid sys-
tem

If you have a set of jumper (or
booster) cables and a second
vehicle with a 12-volt battery,
you can jump start your vehicle
by following the steps below.

1 Vehicles with an alarm
(—P.80): Confirm that the
electronic key is being car-
ried.

When connecting the jumper (or

booster) cables, depending on the

situation, the alarm may activate
and doors locked. (—P.81)

2 Open the hood (—P.358) and
fuse box cover.
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3 Open the exclusive jump
starting terminal cover.

4 Connect a positive jumper cable clamp to [A] on your vehicle and
connect the clamp on the other end of the positive cable to |B| on

the second vehicle. Then, connect a negative cable clamp to
on the second vehicle and connect the clamp at the other end of

the negative cable to [D].

Use jumper cables that can reach the specified terminals and connecting
point.

J
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[A] Exclusive jump starting terminal (your vehicle)
Positive (+) battery terminal (second vehicle)
Negative (-) battery terminal (second vehicle)
[D] Metallic point shown in the illustration

5 Start the engine of the sec- approximately 5 minutes to
ond vehicle. Increase the recharge the 12-volt battery
engine speed slightly and of your vehicle.

maintain at that level for
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6 Open and close any of the
doors of your vehicle with the
power switch OFF.

7 Maintain the engine speed of
the second vehicle and start
the hybrid system of your
vehicle by turning the power
switch to ON.

8 Make sure the “READY” indi-
cator comes on. If the indica-
tor does not come on, contact
your Toyota dealer.

9 Once the hybrid system has
started, remove the jumper
cables in the exact reverse
order from which they were
connected.

10Close the exclusive jump
starting terminal cover and
install the fuse box cover to
its original position.

Once the hybrid system starts,

have the vehicle inspected at

your Toyota dealer as soon as
possible.

M Starting the hybrid system
when the 12-volt battery is dis-
charged

The hybrid system cannot be started
by push-starting.

B To prevent 12-volt battery dis-
charge

@ Turn off the headlights and the
audio system while the hybrid sys-
tem is off.

@® Turn off any unnecessary electri-
cal components when the vehicle
is running at a low speed for an
extended period, such as in heavy
traffic.
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® When ACC customization is in off,
power is still provided to the multi-
media system even though the
power switch is off.
To turn off the multimedia system,
use the multimedia system power
switch. For details, refer to the
“MULTIMEDIA OWNER’S MAN-
UAL”.

B When the 12-volt battery is
removed or discharged

@ Information stored in the ECU is
cleared. When the 12-volt battery
is depleted, have the vehicle
inspected at your Toyota dealer.

® Some systems may require initial-
ization. (—P.489)

B When removing the 12-volt bat-
tery terminals

When the 12-volt battery terminals
are removed, the information stored
in the ECU is cleared. Before
removing the 12-volt battery termi-
nals, contact your Toyota dealer.

B Charging the 12-volt battery

The electricity stored in the 12-volt
battery will discharge gradually even
when the vehicle is not in use, due
to natural discharge and the drain-
ing effects of certain electrical appli-
ances. If the vehicle is left for a long
time, the 12-volt battery may dis-
charge, and the hybrid system may
be unable to start. (The 12-volt bat-
tery recharges automatically while
the hybrid system is operating.)

B When recharging or replacing
the 12-volt battery

@In some cases, it may not be pos-
sible to unlock the doors using the
smart key system when the
12-volt battery is discharged. Use
the wireless remote control or the
mechanical key to lock or unlock
the doors.

@ The hybrid system may not start
on the first attempt after the
12-volt battery has recharged but
will start normally after the second
attempt. This is not a malfunction.
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® The power switch mode is memo-

rized by the vehicle. When the

12-volt battery is reconnected, the

system will return to the mode it
was in before the 12-volt battery
was discharged. Before discon-
necting the 12-volt battery, turn
the power switch off.

If you are unsure what mode the
power switch was in before the
12-volt battery discharged, be
especially careful when recon-
necting the 12-volt battery.

@ VVehicles with power back door:
The power back door must be ini-
tialized. (—P.129)

B When replacing the 12-volt bat-
tery

®Use a 12-volt battery that con-
forms to European regulations.

@ Use a battery that the case size is
same as the previous one (LN1),
20 hour rate capacity (20HR) is
equivalent (45Ah) or greater, and
performance rating (CCA) is
equivalent (286A) or greater.

* If the sizes differ, the 12-volt bat-
tery cannot be properly secured.

« If the 20 hour rate capacity is low,
even if the time period where the
vehicle is not used is a short time,
the 12-volt battery may discharge
and the hybrid system may not be
able to start.

®Use a 12-volt battery with a han-
dle. If a 12-volt battery without a
handle is used, removal is more
difficult.

@ After replacing, firmly attach the
following items to the exhaust hole
of the 12-volt battery.

» Use the exhaust hose that was
attached to the 12-volt battery
before replacing and confirm that
it is firmly connected to the hole
section of the vehicle.

» Use the exhaust hole plug
included with the 12-volt battery
replaced or the one installed on
the 12-volt battery prior to the
replacement. (Depending on the

7-2. Steps to take in an emergency

12-volt battery to be replaced, the
exhaust hole may be plugged.)

Exhaust hole
Exhaust hose
Hole section of the vehicle

@ For details, consult your Toyota
dealer.

A\ WARNING

EWhen removing the 12-volt
battery terminals

Always remove the negative (-)
terminal first. If the positive (+) ter-
minal contacts any metal in the
surrounding area when the posi-
tive (+) terminal is removed, a
spark may occur, leading to a fire
in addition to electrical shocks
and death or serious injury.

B Avoiding 12-volt battery fires
or explosions

Observe the following precautions
to prevent accidentally igniting the
flammable gas that may be emit-
ted from the 12-volt battery:

® Make sure each jumper cable is
connected to the correct termi-
nal and that it is not unintention-
ally in contact with any other
than the intended terminal.

® Do not allow the other end of
the jumper cable connected to
the “+” terminal to come into
contact with any other parts or
metal surfaces in the area, such

as brackets or unpainted metal.
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A\ WARNING

®Do not allow the + and - clamps
of the jumper cables to come
into contact with each other.

® Do not smoke, use matches,
cigarette lighters or allow open
flame near the 12-volt battery.

B 12-volt battery precautions

The 12-volt battery contains poi-
sonous and corrosive acidic elec-
trolyte, while related parts contain
lead and lead compounds.
Observe the following precautions
when handling the 12-volt battery:

® When working with the 12-volt
battery, always wear safety
glasses and take care not to
allow any battery fluids (acid) to
come into contact with skin,
clothing or the vehicle body.

® Do not lean over the 12-volt bat-
tery.

@In the event that battery fluid
comes into contact with the skin
or eyes, immediately wash the
affected area with water and
seek medical attention. Place a
wet sponge or cloth over the
affected area until medical
attention can be received.

@ Always wash your hands after
handling the 12-volt battery sup-
port, terminals, and other bat-
tery-related parts.

® Do not allow children near the
12-volt battery.

M After recharging the 12-volt
battery

Have the 12-volt battery
inspected at your Toyota dealer
as soon as possible.

If the 12-volt battery is deteriorat-
ing, continued use may cause the
12-volt battery to emit a malodor-
ous gas, which may be detrimen-
tal to the health of passengers.

HEWhen replacing the 12-volt
battery

®When the vent plug are close to
the hold down clamp, the bat-
tery fluid (sulfuric acid) may
leak.

@ For information regarding
12-volt battery replacement,
contact your Toyota dealer.

@ After replacing, securely attach
the exhaust hose and exhaust
hole plug to the exhaust hole of
the replaced 12-volt battery. If
not properly installed, gases
(hydrogen) may leak into the
vehicle interior, and there is the
possible danger of the gas ignit-
ing and exploding.

NOTICE

HEWhen handling jumper cables

When connecting the jumper
cables, ensure that they do not
become entangled in the cooling
fans, etc.

B When connecting jumper
cables

Make sure to connect jumper
cables to the specified terminals
and connecting point. Failure to
do so may adversely affect the
electronic devices or damage to
them.
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NOTICE

B To prevent damaging the
vehicle

The exclusive jump starting termi-
nal is to be used when charging
the 12-volt battery from another
vehicle in an emergency. It cannot
be used to jump start another
vehicle.

The following may indicate
that your vehicle is over-
heating.

® The engine coolant tem-
perature gauge (—P.89, 92)
is in the red zone or a loss
of hybrid system power is
experienced. (For example,
the vehicle speed does not
increase.)

® “Engine Coolant Temp High
Stop in a Safe Place See
Owner’s Manual” or “Hybrid
system overheated Output
power reduced” is shown on
the multi-information dis-

play.
® Steam comes out from
under the hood.

ICorrection procedures

» If the engine coolant tempera-
ture gauge enters the red
zone or “Engine Coolant
Temp High Stop in a Safe
Place See Owner’s Manual’
is shown on the multi-informa-
tion display

1 Stop the vehicle in a safe

place and turn off the air con-
ditioning system, and then
stop the hybrid system.

2 If you see steam: Carefully lift
the hood after the steam sub-
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sides.
If you do not see steam:
Carefully lift the hood.

3 After the hybrid system has
cooled down, inspect the
hoses and radiator core (radi-
ator) for any leaks.

[A] Radiator

Cooling fans

If a large amount of coolant leaks,
immediately contact your Toyota
dealer.

4 The coolant level is satisfac-
tory if it is between the “MAX”
and “MIN” lines on the reser-
Vvoir.

[A] Reservoir

“MAX” line
“MIN” line

5 Add coolant if necessary.

453

Water can be used in an emer-
gency if coolant is unavailable.

If water was added in an emer-
gency, have the vehicle inspected
at your Toyota dealer as soon as
possible.

6 Start the hybrid system and
turn the air conditioning sys-
tem on to check that the radi-
ator cooling fans operate and
to check for coolant leaks
from the radiator or hoses.

The fans operate when the air con-

ditioning system is turned on imme-

diately after a cold start. Confirm
that the fans are operating by
checking the fan sound and air flow.

If it is difficult to check these, turn

the air conditioning system on and

off repeatedly. (The fans may not
operate in freezing temperatures.)

7 If the fans are not operating:
Stop the hybrid system
immediately and contact your
Toyota dealer.

If the fans are operating:
Have the vehicle inspected at
the nearest Toyota dealer.

» If “Hybrid system overheated
Output power reduced” is
shown on the multi-informa-
tion display

1 Stop the vehicle in a safe

place.
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2 Stop the hybrid system and
carefully lift the hood.

3 After the hybrid system has
cooled down, inspect the
hoses and radiator core (radi-
ator) for any leaks.

[A] Radiator

Cooling fans

If a large amount of coolant leaks,

immediately contact your Toyota

dealer.

4 The coolant level is satisfac-
tory if it is between the “F”
and “L” lines on the reservoir.

[A| Reservoir

“F” line

“L” line

5 Add coolant if necessary.

Water can be used in an emer-
gency if coolant is unavailable.

If water was added in an emer-

7-2. Steps to take in an emergency

gency, have the vehicle inspected
at your Toyota dealer as soon as
possible.

7'
NN C

6 After stopping the hybrid sys-
tem and waiting for 5 minutes
or more, start the hybrid sys-
tem again and check for the
multi-information display.

If the message does not dis-
appear: Stop the hybrid sys-
tem and contact your Toyota
dealer.

If the message is not dis-
played: The hybrid system
temperature has dropped
and the vehicle may be
driven normally.

However, if the message appears

again frequently, contact your Toy-
ota dealer.

A\ WARNING

HEWhen inspecting under the
hood of your vehicle

Observe the following precau-
tions. Failure to do so may result
in serious injury such as burns.

@ If steam is seen coming from
under the hood, do not open the
hood until the steam has sub-
sided. The engine compart-
ment may be very hot.
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A\ WARNING

@ After the hybrid system has
been turned off, check that the
“READY” indicator is off. When
the hybrid system is operating,
the gasoline engine may auto-
matically start, or the cooling
fans may suddenly operate
even if the gasoline engine
stops. Do not touch or approach
rotating parts such as the fan,
which may lead to fingers or
clothing (especially a tie, a scarf
or a muffler) getting caught,
resulting in serious injury.

® Do not loosen the coolant reser-
voir caps while the hybrid sys-
tem and radiator are hot.
High temperature steam or
coolant could spray out.

NOTICE

EWhen adding engine/power
control unit coolant

Add coolant slowly after the
hybrid system has cooled down
sufficiently. Adding cool coolant to
a hot hybrid system too quickly
can cause damage to the hybrid
system.

HTo prevent damage to the
cooling system

Observe the following precau-

tions:

® Avoid contaminating the coolant
with foreign matter (such as
sand or dust etc.).

®Do not use any coolant additive.

455

Carry out the following pro-
cedures if the tires spin or
the vehicle becomes stuck
in mud, dirt or snow:

IRecovering procedure

1 Stop the hybrid system. Set
the parking brake and shift
the shift lever to P.

Do not press the shift release but-

ton after shifting the shift position to
P.

2 Remove the mud, snow or
sand from around the front
wheels.

3 Place wood, stones or some
other material under the front
wheels to help provide trac-
tion.

4 Restart the hybrid system.

5 Shift the shift lever to D or R
and release the parking
brake. Then, while exercising
caution, depress the acceler-
ator pedal.

B When it is difficult to free the
vehicle

Press the g; switch to turn off
TRAC.
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A\ WARNING

HEWhen attempting to free a
stuck vehicle

If you choose to push the vehicle
back and forth to free it, make
sure the surrounding area is clear
to avoid striking other vehicles,
objects or people. The vehicle
may also lunge forward or lunge
back suddenly as it becomes free.
Use extreme caution.

B When shifting the shift lever

Be careful not to shift the shift
lever with the accelerator pedal
depressed.

This may lead to unexpected
rapid acceleration of the vehicle
that may cause an accident
resulting in death or serious injury.

NOTICE

B To avoid damaging the trans-
mission and other compo-
nents

@ Avoid spinning the front wheels
and depressing the accelerator
pedal more than necessary.

@ If the vehicle remains stuck
even after these procedures are
performed, the vehicle may
require towing to be freed.
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Maintenance data (fuel, oil level, etc.)

IDimensions and weight

175.6 in. (4460 mm) "2

Overall length .
176.8 in. (4490 mm)

Overall width 71.9in. (1825 mm)
Overall height’ 64.8 in. (1645 mm)
Wheelbase 103.9 in. (2640 mm)
61.7 in. (1566 mm)
Front .
61.3 in. (1556 mm)™
- 61.7 in. (1567 mm) 2 4
Tread .
61.7 in. (1568 mm) 3 4
Rear X
61.3in. (1557 mm)2 3
61.3in. (1558 mm) 32
Vehicle capacity weight
(Occupants + luggage) 940 Ib. (425 kg)
Trailer Weight Rating
(Trailer weight + cargo weight) 1500 1. (680 kg)
"1:Unladen vehicles
"2:LE or XLE grade vehicles
"3:S, SE or XSE grade vehicles
"4:Vehicles with 215/65R17 tires
"5:Vehicles with 225/55R 18 tires
ISeating capacity
Seating capacity 5 (Front 2, Rear 3)
IVehicIe identification The vehicle identification num-
ber (VIN) is the legal identifier
m Vehicle identification num- for your vehicle. This is the pri-

ber mary identification number for
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your Toyota. It is used in regis-
tering the ownership of your
vehicle.

This number is stamped on the
top left of the instrument panel.

This number is also on the Certi-
fication Label.

® Engine number

The engine number is stamped
on the engine block as shown.

IEngine
Model 2.0 L 4-cylinder (M20A-FXS)
Type 4-cylinder in line, 4-cycle, gasoline

Bore and stroke

3.17 x 3.84 in. (80.5 x 97.6 mm)

Displacement

121.3 cu. in. (1987 cm®)

Valve clearance

Automatic adjustment

IFueI

Fuel type

Unleaded gasoline only

Octane Rating

87 (Research Octane Number 91) or
higher

Fuel tank capacity
(Reference)

10.6 gal (40.0 L., 8.8 Imp. gal.)

suoleol10ads s|oIyaA -



462 8-1. Specifications

IEIectric motor (traction motor)

Tvoe Permanent magnet synchro-
yp nous motor
; Front 83.0 kw
Maximum output
Rear 30.0 kw
Front 151.9 ftelbf (206.0 Nem, 21.0
; kgfem)
Maximum torque
R 62.0 ftelbf (84.0 Nem, 8.6
ear
kgfem)

IHybrid battery (traction battery)

Type Lithium-ion battery
Voltage 3.7 V/cell
Capacity 4.08 Ah

Quantity 60 cells

Nominal voltage 2220V

ILubrication system

m Oil capacity (Drain and refill
[Reference])

4.4qt (4.21L,3.7 Imp.

With filter
qt.)

Without (4.1 gt. (3.9 L, 3.4 Imp.
filter |qt.)

: The engine oil capacity is a refer-
ence quantity to be used when
changing the engine oil. When
actually adding the engine oil,
make sure that the oil level is
between the low level mark and
refill upper limit mark (—P.362).
Warm up and turn off the engine,
wait about 5 minutes, and check
the oil level on the dipstick.

m Engine oil selection

“Toyota Genuine Motor Oil” is
used in your Toyota vehicle. Use
Toyota approved “Toyota Genu-
ine Motor Qil” or equivalent to
satisfy the following grade and
viscosity.

Oil grade: ILSAC GF-6B multi-
grade engine oll

Recommended viscosity: SAE
OW-16
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‘Cc -18 4 27
°F 0 40 80

[A]Outside temperature

SAE 0W-16 is the best choice
for good fuel economy and good
starting in cold weather.

If SAE OW-16 is not available,
SAE 0W-20 oil may be used.
However, it must be replaced
with SAE OW-16 at the next oll
change.

Oil viscosity (OW-16 is explained

here as an example):

* The OW in OW-16 indicates
the characteristic of the oil
which allows cold startability.
Oils with a lower value before

ICooIing system

the W allow for easier starting
of the engine in cold weather.

* The 16 in OW-16 indicates the
viscosity characteristic of the
oil when the oil is at high tem-
perature. An oil with a higher
viscosity (one with a higher
value) may be better suited if
the vehicle is operated at high
speeds, or under extreme
load conditions.

How to read oil container label:

API registered mark is added to
some oil containers to help you
select the oil you should use.

AMERICAN PETROLEUM INSTITUTE

SAE
0W-16
CERTIFIED FOR
GASOLINE
ENGINES

Gasoline

6.4 gt. (6.1L,5.4Imp. qt.)

(Refer-

ence) Power con-

trol unit

1.8 qt. (1.7 L, 1.5 Imp. qt.)

Coolant type

Use either of the following:

e “Toyota Super Long Life Coolant”

¢ Similar high-quality ethylene glycol-based
non-silicate, non-amine, non-nitrite, and
non-borate coolant with long-life hybrid organic
acid technology

Do not use plain water alone.
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Ilgnition system (spark plug)

Make DENSO FC16HR-Q8

Gap 0.031 in. (0.8 mm)

NOTICE
Hliridium-tipped spark plugs
Use only iridium-tipped spark plugs. Do not adjust the spark plug gap.

IEIectricaI system (12-volt battery)

12.0 V or higher
Open voltage at 68°F (20°C): |(Turn the power switch off and turn on the
high beam headlights for 30 seconds.)

Charging rate 5 A max.

IHybrid transmission

Fluid capacity* 3.9qt. (3.7L, 3.2 Imp. qt.)

Fluid type Toyota Genuine e-Transaxle Fluid TE

": The fluid capacity is a reference quantity.
If replacement is necessary, contact your Toyota dealer.
NOTICE

B Hybrid transmission fluid type

Using transmission fluid other than the above type may cause abnormal
noise or vibration, or ultimately damage the transmission of your vehicle.

IRear differential (rear electric motor) (AWD)

Oil capacity” 1.47 qt. (1.39 L, 1.22 Imp. qt.)

Oil type and viscosity Toyota Genuine e-Transaxle Fluid TE

" The fluid capacity is a reference quantity.
If replacement is necessary, contact your Toyota dealer.
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NOTICE

B Hybrid transmission fluid type

Using differential gear oil other than the specified oil may cause abnormal
noise or vibration, or damage the differential gear of your vehicle.

IBrakes

Pedal clearance’

4.7 in. (120 mm) Min.

Pedal free play

0.04 —0.24 in. (1 — 6 mm)

Brake pad wear limit

» Front

0.06 in. (1.5 mm)
» Rear

0.08 in. (2.0 mm)

Parking brake indicator 2

When pulling the parking brake switch for
1 to 2 seconds: comes on

When pushing the parking brake switch for
1 to 2 seconds: turns off

Fluid type

FMVSS No.116 DOT 3 or SAE J1703
FMVSS No.116 DOT 4 or SAE J1704

"1 Minimum pedal clearance when depressed with a force of 67.4 Ibf (300
N, 30.6 kgf) while the hybrid system is operating.

"2:Make sure to confirm that the brake system warning light (yellow) does
not illuminate. (If the brake system warning light illuminates, refer to

P.416.)

ISteering

Free play

Less than 1.2 in. (30 mm)
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ITires and wheels

» Type A

Tire size

215/65R17 99H

Tire inflation pressure
(Recommended cold tire
inflation pressure)

» Front

33 psi (230 kPa, 2.3 kgf/cm? or bar)

» Rear

33 psi (230 kPa, 2.3 kgf/cm? or bar)

Wheel size

17 x 6 1/2J

Wheel nut torque

76 ftelbf (103 Nem, 10.5 kgfem)

» Type B

Tire size

225/55R18 98V

Tire inflation pressure
(Recommended cold tire
inflation pressure)

» Front

33 psi (230 kPa, 2.3 kgf/cm2 or bar)

» Rear

33 psi (230 kPa, 2.3 kgf/cm? or bar)

Wheel size

18 x 7J

Wheel nut torque

76 ftelbf (103 Nem, 10.5 kgfem)

ILight bulbs
Light bulbs Bulb No. W Type
Front side marker lights (bulb . 5 A
type)
Front turn signal (bulb type) — 21 B
Parking lights (bulb type) — 5 A
Exterior
Tail lights/rear side marker lights . 5 A
(bulb type)
Back-up lights — 16 A
License plate lights — A
Interior Luggage compartment light — A

A: Wedge base bulbs (clear)
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B: Wedge base bulbs (amber)
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Fuel information

You must only use unleaded
gasoline.

Select octane rating of 87
(Research Octane Number
91) or higher. Use of
unleaded gasoline with an
octane rating lower than 87
may result in engine knock-
ing. Persistent knocking
can lead to engine damage.

At minimum, the gasoline you
use should meet the specifica-
tions of ASTM D4814 in the
U.S.A.

H Gasoline quality

In very few cases, driveability prob-
lems may be caused by the brand of
gasoline you are using. If driveability
problems persist, try changing the
brand of gasoline. If this does not
correct the problem, consult your
Toyota dealer.

B Recommendation of the use of
gasoline containing detergent
additives

@ Toyota recommends the use of
gasoline that contains detergent
additives to avoid the build-up of
engine deposits.

@ All gasoline sold in the U.S.A. con-
tains minimum detergent additives
to clean and/or keep clean intake
systems, per EPA’s lowest addi-
tives concentration program.

@ Toyota strongly recommends the
use of Top Tier Detergent Gaso-
line. For more information on Top
Tier Detergent Gasoline and a list
of marketers, please go to the offi-
cial website www.toptiergas.com.

B Recommendation of the use of
low emissions gasoline

Gasolines containing oxygenates
such as ethers and ethanol, as well
as reformulated gasolines, are avail-
able in some cities. These fuels are
typically acceptable for use, provid-
ing they meet other fuel require-
ments.

Toyota recommends these fuels,
since the formulations allow for
reduced vehicle emissions.

B Non-recommendation of the
use of blended gasoline

@ Use only gasoline containing up to
15% ethanol.
DO NOT use any flex-fuel or gas-
oline that could contain more than
15% ethanol, including from any
pump labeled E30 (30% ethanol

[A])), E50 (50% ethanol [[B]]), E85
(85% ethanol [[C]]) (which are only
some examples of fuel containing
more than 15% ethanol).

] [8] [c]

-

@ If you use gasohol in your vehicle,
be sure that it has an octane rat-
ing no lower than 87.

@ Toyota does not recommend the
use of gasoline containing metha-
nol.

B Non-recommendation of the
use of gasoline containing MMT

Some gasoline contains an octane
enhancing additive called MMT
(Methylcyclopentadienyl Manga-
nese Tricarbonyl).

Toyota does not recommend the use
of gasoline that contains MMT. If
fuel containing MMT is used, your
emission control system may be
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adversely affected.

The malfunction indicator lamp on
the instrument cluster may come on.
If this happens, contact your Toyota
dealer for service.

HIf your engine knocks
@ Consult your Toyota dealer.

®You may occasionally notice light
knocking for a short time while
accelerating or driving uphill. This
is normal and there is no need for
concern.

B When refueling with gasohol

Take care not to spill gasohol. It
can damage your vehicle’s paint.

NOTICE

B Notice on fuel quality

® Do not use improper fuels. If
improper fuels are used, the
engine will be damaged.

®Do not use leaded gasoline.
Leaded gasoline can cause
damage to your vehicle’s
three-way catalytic converters
causing the emission control
system to malfunction.

® Do not use gasohol other than
the type previously stated.
Other gasohol may cause fuel
system damage or vehicle per-
formance problems.

@ Using unleaded gasoline with
an octane number or rating
lower than the level previously
stated will cause persistent
heavy knocking.

At worst, this will lead to engine
damage.

H Fuel-related poor driveability

If poor driveability (poor hot start-
ing, vaporization, engine knock-
ing, etc.) is encountered after
using a different type of fuel, dis-
continue the use of that type of
fuel.
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Tire information

ITypicaI tire symbols
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[A] Tire size (—P.471)

DOT and Tire Identification Number (TIN) (—P.471)
Uniform tire quality grading

For details, see “Uniform Tire Quality Grading” that follows.
[D] Location of treadwear indicators (—P.369)

[E] Tire ply composition and materials

Plies are layers of rubber-coated parallel cords. Cords are the strands
which form the plies in a tire.

[F| Radial tires or bias-ply tires

A radial tire has “RADIAL” on the sidewall. A tire not marked “RADIAL” is a
bias-ply tire.

@TUBELESS or TUBE TYPE

A tubeless tire does not have a tube and air is directly put into the tire. A
tube type tire has a tube inside the tire and the tube maintains the air pres-
sure.

[H] Load limit at maximum cold tire inflation pressure (—P.370)
[1]Maximum cold tire inflation pressure (—P.466)
This means the pressure to which a tire may be inflated.

Summer tires or all season tires (—P.370)

An all season tire has “M+S” on the sidewall. A tire not marked “M+S” is a
summer tire.
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Typical DOT and Tire
Identification Number
(TIN)

» Type A

| |
[ |
DOT XX XX XXX XXXX

W Ep E R

[A]DOT symbol’

[B] Tire Identification Number
(TIN)

[c] Tire manufacturer’s identifi-
cation mark

[D] Tire size code

[E]Manufacturer’s optional tire
type code (3 or 4 letters)

Manufacturing week

[G]Manufacturing year

": The DOT symbol certifies that the
tire conforms to applicable Fed-
eral Motor Vehicle Safety Stan-
dards.

» Type B

| |
[ |
DOT XXX XXXXXX XXXX

AR B EE

[A]DOT symbol’

[B] Tire Identification Number
(TIN)

[c] Tire manufacturer’s identifi-
cation mark

[D] Manufacturer’'s code
[E] Manufacturing week
[F]Manufacturing year

: The DOT symbol certifies that the
tire conforms to applicable Fed-
eral Motor Vehicle Safety Stan-
dards.

ITire size

m Typical tire size information

The illustration indicates typical
tire size.

P215/65R17 99H

W@ CbE

[A] Tire use (P = Passenger car,
T = Temporary use)
Section width (millimeters)

[c] Aspect ratio (tire height to
section width)

[D] Tire construction code (R =
Radial, D = Diagonal)
[E] Wheel diameter (inches)

[F]Load index (2 digits or 3 dig-
its)
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[G] Speed symbol (alphabet with
one letter)

H Tire dimensions

[A] Section width

[B] Tire height
Wheel diameter

ITire section names

[A|Bead

Sidewall

Shoulder

[D] Tread

[E|Belt

[F]Inner liner

[G] Reinforcing rubber
[H]|Carcass

[1]Rim lines

Bead wires

[K]Chafer

Uniform Tire Quality
Grading

This information has been pre-
pared in accordance with regu-
lations issued by the National
Highway Traffic Safety Adminis-
tration of the U.S. Department of
Transportation.

It provides the purchasers
and/or prospective purchasers
of Toyota vehicles with informa-
tion on uniform tire quality grad-
ing.

Your Toyota dealer will help answer

any questions you may have as you
read this information.

m DOT quality grades

All passenger vehicle tires must
conform to Federal Safety
Requirements in addition to
these grades. Quality grades
can be found where applicable
on the tire sidewall between
tread shoulder and maximum
section width.

For example: Treadwear 200 Trac-
tion AA Temperature A

m Treadwear

The treadwear grade is a com-
parative rating based on the
wear rate of the tire when tested
under controlled conditions on a
specified government test
course.

For example, a tire graded 150
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would wear one and a half (1 - 1/2)
times as well on the government
course as a tire graded 100.

The relative performance of tires
depends upon the actual conditions
of their use. Performance may differ
significantly from the norm due to
variations in driving habits, service
practices and differences in road
characteristics and climate.

m Traction AA,A,B,C

The traction grades, from high-
est to lowest, are AA, A, B and
C, and they represent the tire’s
ability to stop on wet pavement
as measured under controlled
conditions on specified govern-
ment test surfaces of asphalt
and concrete.

A tire marked C may have poor
traction performance.

Warning: The traction grade
assigned to this tire is based on
braking (straight ahead) traction
tests and does not include corner-
ing (turning) traction.

m Temperature A, B, C
The temperature grades are A

IGIossary of tire terminology

(the highest), B, and C, repre-
senting the tire’s resistance to
the generation of heat and its
ability to dissipate heat when
tested under controlled condi-
tions on a specified indoor labo-
ratory test wheel.

Sustained high temperature can
cause the material of the tire to
degenerate and reduce tire life, and
excessive temperature can lead to
sudden tire failure.

Grade C corresponds to a level of
performance which all passenger
car tires must meet under the Fed-
eral Motor Vehicle Safety Standard
No. 109.

Grades B and A represent higher
levels of performance on the labo-
ratory test wheel than the minimum
required by law.

Warning: The temperature grades
of a tire assume that it is properly
inflated and not overloaded.

Excessive speed, underinflation, or
excessive loading, either sepa-
rately or in combination, can cause
heat buildup and possible tire fail-
ure.

Tire related term

Meaning

Cold tire inflation pressure

Tire pressure when the vehicle has been
parked for three hours or more, or has not
been driven more than 1 mile or 1.5 km
under that condition

Maximum inflation pressure

The maximum cold inflated pressure to
which a tire may be inflated, shown on the
sidewall of the tire
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Tire related term

Meaning

Recommended inflation pres-
sure

Cold tire inflation pressure recommended
by a manufacturer

Accessory weight

The combined weight (in excess of those
standard items which may be replaced) of
automatic transmission, power steering,
power brakes, power windows, power
seats, radio and heater, to the extent that
these items are available as fac-
tory-installed equipment (whether installed
or not)

Curb weight

The weight of a motor vehicle with stan-
dard equipment, including the maximum
capacity of fuel, oil and coolant, and if so
equipped, air conditioning and additional
weight optional engine

Maximum loaded vehicle
weight

The sum of:

(a) Curb weight

(b) Accessory weight

(c) Vehicle capacity weight
(d) Production options weight

Normal occupant weight

150 Ib. (68 kg) times the number of occu-
pants specified in the second column of

Table 1~ that follows

Occupant distribution

Distribution of occupants in a vehicle as

specified in the third column of Table 1
below

Production options weight

The combined weight of installed regular
production options weighing over 5 Ib. (2.3
kg) in excess of the standard items which
they replace, not previously considered in
curb weight or accessory weight, including
heavy duty brakes, ride levelers, roof rack,
heavy duty battery, and special trim

Rim

A metal support for a tire or a tire and tube
assembly upon which the tire beads are
seated
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Tire related term

Meaning

Rim diameter (Wheel diame-
ter)

Nominal diameter of the bead seat

Rim size designation

Rim diameter and width

Rim type designation

The industry manufacturer’s designation
for a rim by style or code

Rim width

Nominal distance between rim flanges

Vehicle capacity weight (Total
load capacity)

The rated cargo and luggage load plus 150
Ib. (68 kg) times the vehicle’s designated
seating capacity

Vehicle maximum load on the
tire

The load on an individual tire that is deter-
mined by distributing to each axle its share
of the maximum loaded vehicle weight,
and dividing by two

Vehicle normal load on the tire

The load on an individual tire that is deter-
mined by distributing to each axle its share
of curb weight, accessory weight, and nor-
mal occupant weight (distributed in accor-

dance with Table 1~ below), and dividing by
two

The surface area of the rim not covered by

Weather side the inflated tire
The part of the tire that is made of steel
Bead wires, wrapped or reinforced by ply cords

and that is shaped to fit the rim

Bead separation

A breakdown of the bond between compo-
nents in the bead

A pneumatic tire in which the ply cords that
extend to the beads are laid at alternate

Bias ply tire angles substantially less than 90 degrees
to the centerline of the tread
The tire structure, except tread and side-

Carcass wall rubber which, when inflated, bears the
load

Chunking The.breakmg away of pieces of the tread
or sidewall

Cord The strands forming the plies in the tire
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Tire related term

Meaning

Cord separation

The parting of cords from adjacent rubber
compounds

Cracking

Any parting within the tread, sidewall, or
innerliner of the tire extending to cord
material

CT

A pneumatic tire with an inverted flange
tire and rim system in which the rim is
designed with rim flanges pointed radially
inward and the tire is designed to fit on the
underside of the rim in a manner that
encloses the rim flanges inside the air cav-
ity of the tire

Extra load tire

Atire designed to operate at higher loads
and at higher inflation pressures than the
corresponding standard tire

Groove The space between two adjacent tread ribs
The layer(s) forming the inside surface of a
Innerliner tubeless tire that contains the inflating

medium within the tire

Innerliner separation

The parting of the innerliner from cord
material in the carcass

Intended outboard sidewall

(a) The sidewall that contains a whitewall,
bears white lettering, or bears manufac-
turer, brand, and/or model name molding
that is higher or deeper than the same
molding on the other sidewall of the tire, or

(b) The outward facing sidewall of an
asymmetrical tire that has a particular side
that must always face outward when
mounted on a vehicle

Light truck (LT) tire

A tire designated by its manufacturer as
primarily intended for use on lightweight
trucks or multipurpose passenger vehicles

Load rating

The maximum load that a tire is rated to
carry for a given inflation pressure

Maximum load rating

The load rating for a tire at the maximum
permissible inflation pressure for that tire
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Tire related term

Meaning

Maximum permissible inflation
pressure

The maximum cold inflation pressure to
which a tire may be inflated

Measuring rim

The rim on which a tire is fitted for physical
dimension requirements

Open splice

Any parting at any junction of tread, side-
wall, or innerliner that extends to cord
material

Outer diameter

The overall diameter of an inflated new tire

Overall width

The linear distance between the exteriors
of the sidewalls of an inflated tire, including
elevations due to labeling, decorations, or
protective bands or ribs

Passenger car tire

Atire intended for use on passenger cars,
multipurpose passenger vehicles, and
trucks, that have a gross vehicle weight
rating (GVWR) of 10,000 Ib. or less.

Ply

A layer of rubber-coated parallel cords

Ply separation

A parting of rubber compound between
adjacent plies

Pneumatic tire

A mechanical device made of rubber,
chemicals, fabric and steel or other materi-
als, that, when mounted on an automotive
wheel, provides the traction and contains
the gas or fluid that sustains the load

Radial ply tire

A pneumatic tire in which the ply cords that
extend to the beads are laid at substan-
tially 90 degrees to the centerline of the
tread

Reinforced tire

Atire designed to operate at higher loads
and at higher inflation pressures than the
corresponding standard tire

Section width

The linear distance between the exteriors
of the sidewalls of an inflated tire, exclud-
ing elevations due to labeling, decoration,
or protective bands

Sidewall

That portion of a tire between the tread
and bead
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Tire related term

Meaning

Sidewall separation

The parting of the rubber compound from
the cord material in the sidewall

Snow tire

Atire that attains a traction index equal to
or greater than 110, compared to the
ASTM E-1136 Standard Reference Test
Tire, when using the snow traction test as
described in ASTM F-1805-00, Standard
Test Method for Single Wheel Driving Trac-
tion in a Straight Line on Snow-and
Ice-Covered Surfaces, and which is

marked with an Alpine Symbol (&) on at
least one sidewall

Test rim

The rim on which a tire is fitted for testing,
and may be any rim listed as appropriate
for use with that tire

Tread

That portion of a tire that comes into con-
tact with the road

Tread rib

around a tire

A tread section running circumferentially

Tread separation

cass

Pulling away of the tread from the tire car-

Treadwear indicators (TWI)

The projections within the principal
grooves designed to give a visual indica-
tion of the degrees of wear of the tread

Wheel-holding fixture

The fixture used to hold the wheel and tire
assembly securely during testing

": Table 1 -Occupant loading and distribution for vehicle normal load for var-
ious designated seating capacities

Designated seating
capacity, Number of

Vehicle normal load,
Number of occupants

Occupant distribution in
a normally loaded vehi-

occupants o
2 through 4 2 2 in front
5 through 10 3 2 in front, 1 in second

seat
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Designated seating
capacity, Number of
occupants

Vehicle normal load,
Number of occupants

Occupant distribution in
a normally loaded vehi-
cle

2 in front, 1 in second

11 through 15 5 seat, 1 in third seat, 1 in
fourth seat
2 in front, 2 in second
16 through 20 7 seat, 2 in third seat, 1 in

fourth seat
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Customizable features

Your vehicle includes a vari-
ety of electronic features
that can be personalized to
suit your preferences. The
settings of these features
can be changed using the
multi-information display,
the audio system screen, or
at your Toyota dealer.

Some of the customizable
features are changed in
conjunction with the set-
tings of My Settings.
(—P.153)

Customizing vehicle fea-
tures

B Changing by using the
audio system screen

1 Select £ on the main menu.
2 Select “Vehicle customise”.

3 Select the item to change the
settings of from the list.

For functions that can be turned

on/off, select @) (ON)/
(OFF).

B Changing by using the
meter control switches

1 Select £ or £ of the
multi-information display.

ICustomizabIe features

2 4.2-inch display meter: Press

A\ Or V to select the
desired item to be custom-
ized.

3 7-inch display meter: Press
< or ) toselect the

desired item to be custom-
ized.

4 Press or press and hold OK .

The available settings will differ

depending on if OK is pressed or

pressed and held. Follow the
instructions on the display.

A\ WARNING

B During customization

As the hybrid system needs to be
operating during customization,
ensure that the vehicle is parked
in a place with adequate ventila-
tion. In a closed area such as a
garage, exhaust gases including
harmful carbon monoxide (CO)
may collect and enter the vehicle.
This may lead to death or a seri-
ous health hazard.

NOTICE

H During customization

To prevent 12-volt battery dis-
charge, ensure that the hybrid
system is operating while custom-
izing features.

Some function settings are changed simultaneously with other func-
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tions being customized. Contact your Toyota dealer for further

details.

[A] Settings that can be changed using the audio system screen

Settings that can be changed using the meter control switches

Settings that can be changed by your Toyota dealer
Definition of symbols: O = Available, — = Not available
m Gauges, meters and multi-information display (—P.84, 89, 92,

95, 103)
Function’ Default setting | Customized setting
. ) French
Language * English . olo|—
Spanish
km (km/L)
miles (MPG Impe-
rial)
. Casual
Meter Style™: 4 Smart —lo|—
Sporty
: * Hybrid Sys- Tachometer
Dial Type™> 4 \ —lol—
alyp tem Indicator | Simple (non-dial)
EV indicator 4 On off “ ol —
Eco Accelerator Guid-
X elerator Gui on o _lol—
ance
Trip average (Aver-
age fuel consump-
Total average | tion [after start])
Fuel economy displa (Average fuel _lol—
yaispiay 1 consumption |  Tank average
[after reset]) | (Average fuel con-
sumption [after
refuel])
Audio system linked dis-
u |*4 ystem linked dis on of ol
play
Energy monitor 4 On Off “ ol =
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Function™! Default setting | Customized setting @
AWD Control™# On Off — 0| —
Drive information type™ |  After start After reset — 0| —
o L Average vehicle
Dr.|ve Pnforrllatlon items Distance speed _lol—
(First item) ;
Elapsed time
Drive inf tion it Average vehicle
rive information items
e me a*c; ° Elapsed time speed — 0| —
(Second item) .
Distance
Pop-up display On Off —|0o|—
On (when the vehi-
Suggestion function™ On cleis stopped) | 0 |—| O
Off
"1:For details about each function: —P.101
"2:The default setting varies according to country.
"3:7-inch display
"4:This setting changes in accordance with My Settings.
m Door lock (—P.119, 123, 447)
Function Default setting | Customized setting
Driver’s door
unlocked in
Unlocking using a one step, all | All doors unlocked | __ | __ | 4
mechanical key doors in one step
unlocked in
two step
link lock-
Speed |r.1 efj door loc Off on ol_lo
ing function
Shift position linked door on Off ol—lo

locking function”
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Function Default setting | Customized setting
hif ition link
S |tp93|t|on |n. eEi door on Off ol —lo
unlocking function
Driver's door linked d
nver; oor |n. ed door off on ol—1o
unlocking function

" This setting changes in accordance with My Settings.
B Smart key system and wireless remote control (—P.119, 133)

Function Default setting | Customized setting
- i - Off

Operating signal (Buzz 5 ol —lo
ers) 1to7
Operation S|gna*l (Emer- on Off ol_1lo
gency flashers)
Time elapsed before 30 seconds
automatic door lock
function is activated if 60 seconds O|—|O
door is not opened after 120 seconds
being unlocked”
Open door warning on off __lo
buzzer
" This setting changes in accordance with My Settings.
® Smart key system (—P.119, 133)

Function Default setting | Customized setting
Smart key system On Off —|—1]0
Smart door unlocking Driver’s door All the doors O|—|O
Time elapsed before Off
unlocking all the door
when gripping and hold- | 2.0 seconds 1.5 seconds —|—10
ing the driver’s door 5 5 seconds
handle
Number of consecutive 5 times As many as __lo
door lock operations desired
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m Wireless remote control (—P.117, 119, 123)

Function Default setting | Customized setting
Wireless remote control On Off — 10
Driver’s door
unlocked in
, : one step, all | All doors unlocked o
Unlocking operation doors in one step O
unlocked in
two step
Theft deterrent panic on off —lo
mode
Locking operation when On Off —_ o
door opened
m Power back door” (—P.123)
Function Default setting | Customized setting
F_’ower back door opera- On Off ol —
tions
5 step configuration:
Back door automatic 5 1t05 O|—
open and stop position
i . 1
Operation buzzer vol 3 ol—
ume 2
One short press
<7 switch of the wire- P
|ess remote Contro| Pl’eSS and h0|d PUSh tWice — O
operation Off
": If equipped
m Power switch (—P.178)
Function Customized setting

ACC customize

Enabling/Disabling ACC
mode

On, Off
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m Power windows and moon roof’ (—P.147, 150)

Function Default setting | Customized setting
Mechgmcal key linked Off On ——lo
operation
Wireless remote control
linked operation Off On (openonly) | —/—| O
Wireless remote control
linked operation signal On Off —|—1]0
(buzzer)

": If equipped
m Moon roof (—P.150)

Function Default setting | Customized setting [A]
Linked operation of com-
ponents when key is Slide only Tilt only —|—1]0
used (open only)

Linked operation of com-

ponents when wireless Slide only Tilt only —|—1]0
remote control is used

" If equipped

m Automatic light control system (—P.196)

Function Default setting | Customized setting
Light sensor sensitivity” Standard -2t0 2 O|—|O
Windshield wiper linked .
headlight illumination On Off ©
": This setting changes in accordance with My Settings.

m Lights (—P.196)

Function Default setting | Customized setting
Daytime running light . .
system On Off © ©
Welcome lighting On Off —|—10

": Except for Canada

suoleol10ads s|oIyaA -



486

8-2. Customization

m Pre-Collision System (—P.217)

Function Customized setting
Pre-Collision System"" On, Off — o | —
Warning timing 2 Later, Default, Earlier —lo|—

"1:The system is automatically enabled each time the power switch is

turned to ON.

"2:This setting changes in accordance with My Settings.
m Lane Departure Alert system (LDA) (—P.233)

Function Customized setting
e onon |~ |o|-
Alert timing Default, Earlier — o —
Alert options” Vibration, Audible —0o|—
": This setting changes in accordance with My Settings.

m Dynamic radar cruise control (DRCC) (—P.247)

Function Customized setting
Acceleration setting” Low, Mid, High —10|—
Guide message’ On, Off —10|—
Curve speed reduction’ Off, Low, Mid, High — 0| —
": This setting changes in accordance with My Settings.

m Proactive Driving Assist (—P.239)

Function Customized setting
Proactive Driving Assist
(POAY g On, Off —lo|—
Support sensitivity” Low, Mid, High — 0 |—
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Function Customized setting
Dece*leratlon Assist On, Off _lol—
(DA)

Obstacle Anticipation
. On, Off — 0| —
Assist (OAA)
": This setting changes in accordance with My Settings.
m Road Sign Assist ' (—P.245)

Function Customized setting
Road Sign Assist 2 On, Off — |0 |—
Excess speed notifica- , , ,

_ o None, Visual, Visual and Audible | —| O | —
tion method

Oth tificati

ef n92| cations None, Visual, Visual and Audible | — | O | —

method

Excess speed notifica- |5 mph (10 km/h), 3 mph (5km/h), 1| | 5| _
tion level 2 mph (2 km/h)
"1:If equipped
"2:This setting changes in accordance with My Settings.
m Driver break suggestion (—P.233)

Function Customized setting
Driver break suggestion On, Off — | O |—
m BSM (Blind Spot Monitor)*1 (—P.264)

Function Customized setting
BSM (Blind Spot Moni- On, Off —lo|—
tor)

.OuFS|de regr view n1|2rror Dim, Bright _lol—
indicator brightness
Alert timing for pres-
ence of approaching Later, Default, Earlier — 0 |—

vehicle (sensitivity)*z

“1:If equipped
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"2:This setting changes in accordance with My Settings.

m Intuitive parking assist ' (-P.279)

operating % 3

Function Customized setting [A]
Intuitive parking assist 2 On, Off —| 0| —
Buzzer volume of intui-
tive parking assist when Levell, Level2, Level3 — 10| —

"1:1f equipped

"2:This setting changes in accordance with My Settings.

"3: The sound volume is linked among the intuitive parking assist and RCTA.

m RCTA (Rear Cross Traffic Alert) function™ (—P.269)

Function Customized setting
RCTA (Rear Cross Traf- On, Off _lol—
fic Alert)
B I f RCTA
uzzer voume 512 Levell, Level2, Level3 —|o —
when operating <
"1:If equipped
"2:This setting changes in accordance with My Settings.
"3:The sound volume is linked among the Intuitive parking assist and
RCTA.
m PKSB (Parking Support Brake) ' (—P.285)
Function Customized setting
PKSB (Parking Support On, Off _ ol

Brake) function™?

“1:If equipped

"2:This setting changes in accordance with My Settings.
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m Safe Exit Assist ! (-»P.275)

Function Customized setting [A]
Safe Exit Assist On, Off —| O |—
Outsid [ ir-

utsi .e rea*r;_new mir On, Off _lol—

rors display
Detection sensitivity 2 Low, Mid, High —o|—
"1:If equipped
"2:This setting changes in accordance with My Settings.
m Automatic air conditioning system (—P.308)

Function Default setting | Customized setting
Switching between out-
side air and recirculated
air mode linked to auto- On Off O|—| 0O
matic mode switch oper-
ation’
P.\/C*auto switch opera- on Off ol—lo
tion
": This setting changes in accordance with My Settings.
H lllumination (—»P.318)

Function Default setting | Customized setting

Off
T|m§ elgpsed before the 15 seconds 7.5 seconds O|—|0O
interior lights turn off
30 seconds

Operation after the
power switch is turned On Off —|—1]0
off
Operation when the on off —|—lo
doors are unlocked
Operation when you
approach the vehicle o
with the electronic key On Off ©
on your person
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M Vehicle customization

® When the smart key system is off,
Smart door unlocking cannot be
customized.

® When the doors remain closed
after unlocking the doors and the
automatic door lock function is
activated, the signals will be gen-
erated in accordance with the
operation signal (buzzer) and the
operation signal (emergency
flashers) settings.

HIn the following situations, cus-
tomize mode in which the set-
tings can be changed through
the multi-information display
will automatically be turned off

® A warning message appears after
the customize mode screen is dis-
played

® The power switch is turned off.

@ The vehicle begins to move while
the customize mode screen is dis-
played.
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Items to initialize

The following items must be initialized for normal system
operation after such cases as the 12-volt battery being recon-
nected, or maintenance being performed on the vehicle:

IList of items to initialize

Item When to initialize Reference
« |+ After reconnecting or changing
Power back door the 12-volt battery P.129
Message indicat-
ing maintenance is |+ After maintenance is performed P.460
required

* When the specified tire inflation
pressure has changed, such as

Tire pressure warn-| due to carried load, etc.

ing system * When the tire inflation pressure

is changed such as when the

tire size is changed.

P.376

": If equipped
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Reporting safety
defects for U.S. own-

ers

If you believe that your vehicle
has a defect which could
cause a crash or could cause
injury or death, you should
immediately inform the
National Highway Traffic
Safety Administration
(NHTSA) in addition to notify-
ing Toyota Motor Sales,
U.S.A., Inc. (Toll-free:
1-800-331-4331).

If NHTSA receives similar
complaints, it may open an
investigation, and if it finds
that a safety defect exists in a
group of vehicles, it may order
a recall and remedy cam-
paign. However, NHTSA can-
not become involved in
individual problems between
you, your dealer, or Toyota
Motor Sales, U.S.A., Inc.

To contact NHTSA, you may
call the Vehicle Safety Hotline
toll-free at 1-888-327-4236
(TTY: 1-800-424-9153); go to
http://www.safercar.gov ; or
write to: Administrator,
NHTSA, 1200 New Jersey
Ave. SE., Washington, DC
20590. You can also obtain
other information about motor
vehicle safety from
http://www.safercar.gov.

Reporting safety
defects for Canadian

owhners

Canadian customers who
wish to report a safety-related
defect to Transport Canada,
Defects Investigations and
Recalls, may telephone the
toll-free hotline
1-800-333-0510, mail Trans-
port Canada-ASFAD, 330
Sparks Street, Ottawa, ON,
K1A ON5, or complete the
online form at
https://www.tc.gc.ca/recalls.
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Seat belt instructions
for Canadian owners

(in French)

The following is a French
explanation of seat belt
instructions extracted from
the seat belt section in this
manual.

See the seat belt section for
more detailed seat belt
instructions in English.

Utilisation correcte des
ceintures de sécurité

® Déroulez la sangle diagonale
de telle sorte qu'elle passe
bien sur I'épaule, sans pour
autant étre en contact avec le
cou ou glisser de I'épaule.

® Placez la sangle abdominale
le plus bas possible sur les
hanches.

® Réglez la position du dossier
de sieége. Asseyez-vous le
dos droit et calez-vous bien
dans le siége.

® Ne vrillez pas la ceinture de

sécurité.

IEntretien et soin

H Traitement des ceintures de
sécurité
Nettoyez avec un chiffon ou une
éponge humidifiés avec de I'eau
savonneuse tiede. Vérifiez
régulierement que les ceintures
ne sont pas usées, effilochées
ou entaillées excessivement.

A\ AVERTISSEMENT

W Détérioration et usure des
ceintures de sécurité

Inspectez le systéme de ceintures
de sécurité régulierement. Con-
trélez I'absence de coupures,
d'effilochages et de piéces
desserrées. N'utilisez pas une
ceinture de sécurité endommagée
avant qu'elle ne soit remplacée.
Une ceinture de sécurité endom-
magée ne permet pas de protéger
un occupant de blessures graves
ou mortelles.
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SRS airbag instructions for Canadian owners (in

French)

The following is a French explanation of SRS airbag instruc-
tions extracted from the SRS airbag section in this manual.

See the SRS airbag section for more detailed SRS airbag instruc-
tions in English.

ISystéme de coussins gonflables SRS

B Emplacement des coussins gonflables SRS

» Coussins gonflables frontaux SRS

[A] Coussin gonflable conducteur/coussin gonflable du passager
avant SRS

Participe a la protection de la téte et du thorax du conducteur et du pas-
sager avant contre les chocs contre les éléments de I'habitacle

Coussin gonflable de genoux SRS
Participe a la protection du conducteur
Coussins gonflables latéraux SRS

» Contribuent a réduire I'impact au niveau du thorax des occupants des
sieges avant
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+ Contribuent a réduire I'impact au niveau du thorax des occupants des
sieges arriere latéraux

» Coussins gonflables latéraux et rideaux SRS

[D] Coussins gonflables rideaux SRS
» Contribuent a réduire I'impact au niveau de la téte des occupants des
sieges avant et des siéges arriére latéraux
» Peut contribuer a empécher les occupants d’étre éjectés du véhicule en
cas de tonneau
Votre véhicule est équipé de COUSSINS GONFLABLES INTELLI-
GENTS congus selon les normes de sécurité américaines applica-
bles aux véhicules a moteur (FMVSS208). L'ensemble des capteurs
de coussins gonflables (ECU) régule le déploiement des coussins
gonflables sur la base des informations qu'il regoit des capteurs,
etc., indiqués ci-dessus dans le schéma illustrant les composants du
systéme. Parmi ces informations figurent la gravité du choc et I'occu-
pation du véhicule par les passagers. Le déploiement rapide des
coussins gonflables est obtenu au moyen d'une réaction chimique
dans les dispositifs pyrotechniques, qui produit un gaz inoffensif per-
mettant d'amortir le mouvement des occupants.

A\ AVERTISSEMENT

M Précautions relatives aux
coussins gonflables SRS

Respectez les précautions suiva-
ntes concernant les coussins gon-
flables SRS.

Le non-respect de ces précau-
tions peut occasionner des bless-
ures graves, voire mortelles.

®Le conducteur et tous les pas-
sagers du veéhicule doivent por-
ter correctement leur ceinture
de sécurité.
Les coussins gonflables SRS
sont des dispositifs supplémen-
taires a utiliser avec les cein-
tures de sécurité.
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A\ AVERTISSEMENT

@ Le coussin gonflable conduc-
teur SRS se déploie avec une
force considérable, pouvant
occasionner des blessures
graves, voire mortelles, si le
conducteur se trouve trés prés
du coussin gonflable. L'autorité
fédérale chargée de la sécurité
routiére aux Etats-Unis
(NHTSA) conseille:

La zone a risque du coussin gon-
flable conducteur se situant dans
les premiers 2 a 3 in. (50 a 75
mm) de déploiement, vous placer
a 10 in. (250 mm) de votre cous-
sin gonflable conducteur vous
garantit une marge de sécurité.
Cette distance est a mesurer
entre le centre du volant et le ster-
num. Si vous étes assis a moins
de 10 in. (250 mm), vous pouvez
changer votre position de con-
duite de plusieurs fagons:

* Reculez votre siége le plus pos-
sible, de maniére a pouvoir
encore atteindre confortable-
ment les pédales.

* Inclinez légérement le dossier
du siége.
Bien que les véhicules aient une
conception différente, un grand
nombre de conducteurs peu-
vent s'asseoir a une distance de
10 in. (250 mm), méme avec le
siége conducteur complétement
avanceé, simplement en inclinant
un peu le dossier de siége. Si
vous avez des difficultés a voir
la route aprés avoir incliné le
dossier de votre siége, utilisez
un coussin ferme et antidéra-
pant pour vous rehausser ou
remontez le siége si votre
véhicule est équipé de cette
fonction.

+ Si votre volant est réglable,

inclinez-le vers le bas. Cela a
pour effet d'orienter le coussin
gonflable en direction de votre
poitrine plutdét que de votre téte
et de votre cou.

@ Si vous attachez une rallonge

de ceinture de sécurité aux bou-
cles de ceinture de sécurité
avant, sans l'attacher au péne
de la ceinture de sécurité, les
coussins gonflables frontaux
SRS déterminent que le con-
ducteur et le passager avant ont
attaché leur ceinture de sécu-
rité, bien que la ceinture de
sécurité ne soit pas attachée.
Dans ce cas, les coussins gon-
flables frontaux SRS peuvent
ne pas se déployer correcte-
ment en cas de collision, pou-
vant occasionner des blessures
graves, voire mortelles. Veillez
a porter la ceinture de sécurité
avec la rallonge de ceinture de
sécurité.

~/

®Le coussin gonflable passager

avant SRS se déploie égale-
ment avec une force con-
sidérable, pouvant occasionner
des blessures graves, voire
mortelles, si le passager avant
se trouve trés pres du coussin
gonflable. Le siége du passager
avant doit étre éloigné le plus
possible du coussin gonflable
en réglant le dossier de siége
de facon a ce que le passager
avant soit assis bien droit dans
le siege.
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A\ AVERTISSEMENT

@®Les nourrissons et les enfants
qui ne sont pas correctement
assis et/ou attachés peuvent
étre grievement blessés ou tués
par le déploiement d'un coussin
gonflable. Un nourrisson ou un
enfant trop petit pour utiliser une
ceinture de sécurité doit étre
correctement attaché au moyen
d'un siége de sécurité enfant.
Toyota recommande vivement
d'installer tous les nourrissons
et enfants sur les siéges arriére
du véhicule et de prévoir pour
eux des systémes de retenue
adaptés. Les siéges arriére sont
plus sdrs pour les nourrissons
et les enfants que le siége du
passager avant.

®Ne vous asseyez pas sur le
bord du siége et ne vous
appuyez pas contre la planche
de bord.

® Ne laissez pas un enfant rester
debout devant le coussin gon-
flable passager avant SRS ou
s'asseoir sur les genoux du pas-
sager avant.

® Ne laissez pas les occupants
des siéges avant voyager avec
un objet sur les genoux.

®Ne vous appuyez pas contre la
porte, le rail latéral de toit ou les
montants avant, latéraux et
arriére.

® Ne laissez personne s'age-
nouiller sur les siéges passag-
ers en appui contre la porte ou
sortir la téte ou les mains a
I'extérieur du véhicule.

® Ne fixez rien et ne posez rien
sur des emplacements tels que
la planche de bord, la garniture
du volant et la partie inférieure
du tableau de bord.
Ces éléments peuvent se trans-
former en projectiles lorsque les
coussins gonflables conducteur,
passager avant et genoux SRS
se déploient.
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A\ AVERTISSEMENT

® Ne fixez rien aux portes, a la
vitre du pare-brise, aux vitres
latérales, aux montants avant et
arriére, au rail latéral de toit et a
la poignée de maintien. (Sauf
pour l'étiquette de limitation de
vitesse)

® Ne suspendez aucun cintre ou
objet dur aux crochets a véte-
ments. Tous ces objets pour-
raient se transformer en
projectiles et causer des bless-
ures graves, voire mortelles en
cas de déploiement des couss-
ins gonflables rideaux SRS.

@ Si un cache en vinyle est placé
sur la zone ou le coussin gon-
flable de genoux du conducteur
SRS se déploie, assurez-vous
de le retirer.

@ N'utilisez aucun accessoire de
siége recouvrant les zones de
déploiement des coussins gon-
flables latéraux SRS et du cous-
sin gonflable de coussin de
siége SRS, car il risque de
géner le déploiement des cous-
sins gonflables SRS. De tels
accessoires peuvent empécher
les coussins gonflables latéraux
et le coussin gonflable de cous-
sin de siége de s'activer cor-
rectement, désactiver le
systéme ou entrainer le déploie-
ment accidentel des coussins
gonflables latéraux et du cous-
sin gonflable de coussin de
siége, occasionnant des bless-
ures graves, voire mortelles.

@ Evitez de faire subir des chocs
ou des pressions excessives
aux parties renfermant les com-
posants de coussins gonflables
SRS ou aux portes avant.

En effet, cela pourrait entrainer
un dysfonctionnement des
coussins gonflables SRS.

® Ne touchez aucun composant
immédiatement aprés le
déploiement (gonflage) des
coussins gonflables SRS, car ils
peuvent étre chauds.

@ Si vous avez des difficultés a
respirer aprés le déploiement
des coussins gonflables SRS,
ouvrez une porte ou une vitre
pour faire entrer de I'air frais, ou
bien descendez du véhicule si
cela ne présente pas de danger.
Essuyez tout résidu dés que
possible afin d'éviter d'éventu-
elles irritations de la peau.

@ Si les parties renfermant les
coussins gonflables SRS,
comme les garnitures du volant
et des montants avant et
arriére, sont endommageées ou
craquelées, faites-les remplacer
par votre concessionnaire Toy-
ota.

®Ne placez rien sur le siége du
passager avant, comme un
coussin par exemple. Cela a
pour conséquence de répartir le
poids du passager sur toute la
surface du siége, ce qui
empéche le capteur de détecter
correctement le poids du pas-
sager. En conséquence, les
coussins gonflables frontaux
SRS du passager avant ris-
quent de ne pas se déployer en
cas de collision.
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A\ AVERTISSEMENT

M Modification et mise au rebut
des composants du systéme
de coussins gonflables SRS

Ne mettez pas votre véhicule au
rebut et ne procédez a aucune
des modifications suivantes sans
consulter votre concessionnaire
Lexus. Les coussins gonflables
SRS peuvent ne pas fonctionner
correctement ou se déployer invo-
lontairement, ce qui peut provo-
quer des blessures graves, voire
mortelles.

@ Dépose, repose, démontage ou
réparation des coussins gonfla-
bles SRS

® Réparation, dépose ou modifi-
cation des piéces suivantes ou
de leurs alentours

» Volant

* Tableau de bord

» Planche de bord

» Sieges

» Garnissage des sieges

» Montants avant

» Montants latéraux

* Montants arriére

* Rails latéraux de toit

* Panneaux de portes avant
» Garniture de porte avant

» Haut-parleurs de porte avant

@ Modifications des panneaux de
portes avant (par exemple,
percage de trous dans les pan-
neaux)

® Réparation ou modification des
piéces suivantes ou de leurs
alentours

* Aile avant
* Pare-chocs avant
» Cotés de l'intérieur du véhicule

@ Installation des piéces suiva-
ntes ou accessoires

 Pare-buffle ou pare-kangourou
» Chasse-neige
 Treuils

» Porte-bagages de toit (sur
modeles équipés)

@ Modifications de la suspension
du véhicule

@ Installation d'appareils électro-
niques tels que les émet-
teurs/récepteurs radios mobiles
et les lecteurs CD

® Modifications apportées a votre
véhicule pour les personnes
atteintes d'un handicap phy-
sique
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9-1. For owners

Headlight aim instruc-
tions for Canadian

owners (in French)

The following is a French
explanation of headlight aim
instructions from the head-
light aim section in this
manual.

Boulons de réglage du
mouvement vertical

b

[A] Boulon de réglage A
Boulon de réglage B

Avant de vérifier le
réglage des phares

® Vérifiez que le réservoir de
carburant du véhicule est
plein et que la zone autour
des phares n'est pas
déformée.

@ Stationnez le véhicule sur une
surface plane.

® Assurez-vous que la pression
de gonflage des pneus est au
niveau recommandeé.

® Faites asseoir quelqu'un dans
le siege conducteur.

® Balancez le véhicule plu-
sieurs fois.

Réglage du faisceau des
phares

1 A l'aide d'un tournevis cruci-
forme, tournez le boulon A
dans n'importe quel sens.

Mémorisez le sens dans lequel

vous avez tourné et le nombre de
tours.

i

2 Tournez le boulon B du
méme nombre de tours dans
le méme sens qu'a I'étape 1.

Si vous n'arrivez pas a régler le
phare en procédant de la sorte,
confiez le véhicule a votre conces-
sionnaire Toyota pour qu'il regle le
faisceau des phares.
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What to do if... (Troubleshooting)

What to do if... (Troubleshooting)

If you have a problem,
check the following before
contacting your Toyota
dealer.

The doors cannot be
locked, unlocked, opened
or closed

You lose your keys

® |f you lose your mechanical
keys, new genuine mechani-
cal keys can be made by your
Toyota dealer. (—P.443)

® |f you lose your electronic
keys, the risk of vehicle theft
increases significantly. Con-
tact your Toyota dealer imme-
diately. (—P.443)

The doors cannot be
locked or unlocked
® |s the electronic key battery
weak or depleted? (—P.393)
® |s the power switch in ON?

When locking the doors, turn the

power switch off. (-P.178)

® Is the electronic key left inside
the vehicle?

When locking the doors, make sure

that you have the electronic key on
your person.

® The function may not operate

properly due to the condition
of the radio wave. (—P.134)

The rear door cannot be
opened

® |s the child-protector lock set?

The rear door cannot be opened
from inside the vehicle when the
lock is set. Open the rear door from
outside and then unlock the
child-protector lock. (—P.122)

If you think something is
wrong

The hybrid system does
not start

® Did you press the power
switch while firmly depress-
ing the brake pedal?
(—P.178)

® [s the shift lever in P?
(—P.178)

® |s the electronic key any-
where detectable inside the
vehicle? (—»P.133)

® |s the electronic key battery
weak or depleted?

In this case, the hybrid system can
be started in a temporary way.
(—P.445)

® s the 12-volt battery dis-
charged? (—P.447)
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The shift lever cannot be
shifted from P even if you
depress the brake pedal

® |s the power switch in ON?

If you cannot release the shift lever
by depressing the brake pedal with
the power switch in ON. (—P.185)

The windows do not open
. or close by operating the
[ ¥ . .

power window switches

® |s the window lock switch
pressed?

The power window except for the

one at the driver’s seat cannot be

operated if the window lock switch
is pressed. (—P.149)

‘ The power switch is

turned off automatically

® The auto power off function
will be operated if the vehicle
is left in ACC or ON (the
hybrid system is not operat-
ing) for a period of time.
(—P.181)

A warning buzzer sounds
during driving

® The seat belt reminder light is
flashing

Are the driver and the passenger

wearing the seat belts? (—-P.417)

® The parking brake indicator is
on
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Is the parking brake released?
(—P.190)

Depending on the situation,
other types of warning buzzer
may also sound. (—P.414, 424)

An alarm is activated and
@ the horn sounds (vehicles
with an alarm)

® Did anyone inside the vehicle
open a door during setting the
alarm?

The sensor detects it and the alarm

sounds. (—P.80)

Do one of the following to deac-

tivate or stop the alarms:

® Unlock the doors.

® Turn the power switch to ACC
or ON, or start the hybrid sys-
tem. (The alarm will be deacti-
vated or stopped after a few
seconds.)

A warning buzzer sounds
when leaving the vehicle
® |s the electronic key left inside

the vehicle?

Check the message on the
multi-information display. (—P.424)

A warning light turns on
@ or a warning message is
displayed

® When a warning light turns on
or a warning message is dis-
played, refer to P.414, 424.
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When a problem has
occurred

@ If you have a flat tire

® Stop the vehicle in a safe
place and repair the flat tire
temporarily with the emer-
gency tire puncture repair kit.
(—P.430)

.- The vehicle becomes
g/ stuck

® Try the procedure for when
the vehicle becomes stuck in
mud, dirt, or snow. (—P.455)
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Power switch .........ccccceeenneee. 178
Tachometer ......coooevvueneen.n. 89, 92
Engine coolant
Capacity ....coccveeeeieiieeeeee 461
ChecKing ....cccveeeeiiiieeeee 363
Engine coolant temperature
(o [= 10T« - T 89, 92
Engine oil
Capacity .....coceeveveeercireriieene 460
Checking .....ccceveveevcirienneenne 360
Preparing and checking before
WINTEr ..o, 302
Warning light ......c.ccoocieennee. 415

Engine oil maintenance data.362
Engine switch (power switch)178

Enhanced VSC..............ccceueee 296
EPS (Electric Power Steering)
............................................... 296
Warning light..........cccccceeene 417
EV drive mode.......cccceeecuummnnnnne 183
EV Driving Ratio ............... 99, 106
EV indicator........cccccvrniinmnnnnnnnes 71
EV Ratio......cccevviemmnnrinnnnes 99, 106
Event data recorder (EDR)....... 10
7 ]
Flat tire
Tire pressure warning system
........................................... 372
Vehicles with an emergency tire
puncture repair Kit............... 430
Floor mats ......ccccceeeriinieciiininnnees 24
Fluid
Brake ......oooooeiiieeieeeee 463
Hybrid transmission.............. 462
Washer .....ooeeeevieeeiiiieiies 366
Fog lights ....coorviimriineeenne 202
Replacing light bulbs ............ 399
SwitCh ..o, 202
Front passenger occupant clas-
sification system ..........c.cc..... 39
Front seats
Adjustment .......cccoiiieennns 138
Cleaning .....ccceeceeeevieeeniienens 347
Correct driving posture........... 25
Head restraints .................... 141
Seat heaters........cccceeeennee. 316
Front side marker lights
Light switch........cccuveeeeeinneen. 196
Replacing light bulbs ....398, 399
Wattage ...coooovvvveeeiiiiiieenes 464

Front turn signal lights
Replacing light bulbs ....398, 399
Turn signal lever................... 189
Wattage ...cooovvvveeeeiiiiiiienes 464



Fuel
Capacity .....ccceeveeeeiieeeieene 459
Fuel gauge ........ccccveeeeenne 89, 92
Information .........cccccceviineen. 466
Refueling ........cccooviiieiinne 206
TYPE e 459
Warning light ..........ccocceees 417

Fuel consumption

Average fuel economy ...97, 105

Current fuel consumption97, 105
Fuel economy..........ccccerunn. 97, 105
Fuel filler door

If the fuel filler door cannot be

opPeENEd ...coeiiiiiiieiiiiiiieeeee 444
Refueling ........ccooviivieeeinne 206
Fuel gauge .......ccceevumeerrnannes 89, 92
FUSES..omirrirmrr e 395

Garage door opener............... 336
GaUQges ....ccvvvumrrrrnmr e 89, 92
Glove bOX....cccvivmrrninernnsmnnnans 321
Glove box light .......cccoiieennnns 321
o]
Head restraints .......cccccecceeenne 141
Headlight aim........ccccccniueeennn. 397
Headlights
Adaptive Front-lighting System
(AFS) i 198
Automatic High Beam system
........................................... 199
Light switch .........cccceeeennnne 196
Replacing light bulbs............. 399
Headlights/daytime running
lights
Replacing light bulbs............. 399
Heated steering wheel............ 316
Heaters

Automatic air conditioning sys-
TeM 308

Alphabetical Index 509

Heated steering wheel.......... 316
Outside rear view mirrors .....311
Seat heaters......ccccceeveene 316
High mounted stoplight
Replacing light bulbs ............ 399
High-voltage components ....... 74
Hill-start assist control........... 296
Hood
(@] o] o PR 358
Hooks
Coat hoOoKS .....ceevveiieiiiene 335
Retaining hooks (floor mat) ....24
o [0 o T 143
Hybrid battery (traction battery)
Location.......ccccecvvvevineineeeeennn, 74
Specification ..........cccceevnneen. 460
Warning message................... 78
Hybrid battery (traction battery)
air intake vent........cccccennennn. 390
Hybrid battery (traction battery)
air vents........covveininisnnnncenennnns 77
Hybrid system........cccccviuenrnaes 70
Acoustic Vehicle Alerting System
............................................. 72

Emergency shut off system ....77
Energy monitor/consumption

SCIEEN...oviiiiiiiiiiireeeeeeeee 110

EV drive mode........coccuveeeee. 183
High voltage components....... 74
Hybrid system precautions .....74

If the hybrid system will not start
........................................... 442
Overheating........cccoceveevnnnenn. 453
Power (ignition) switch ......... 178
Regenerative braking ............. 71
Starting the hybrid system....178
Hybrid System Indicator .......... 98
Hybrid transmission............... 185
Paddle shift switches............ 187
Hybrid vehicle driving tips.....300
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I/Mtest....iiiiiccccceeecceneenenns 354
Identification
ENging...coooviiiiiiie 459
Vehicle....ooovveeeiiiiiiiiee, 458
Ignition switch (power switch)
............................................... 178
Changing the power switch
MOdES ....cooevvieeeeee e 181
llluminated entry system....... 319
Immobilizer system.................. 79
Indicators.........cccrviieemnrnniiiennnnns 86
Initialization
Engine oil maintenance data 362
ltems to initialize................... 489
Maintenance..........ccccceeeueee. 351
Power windows .................... 147
Tire pressure warning system
........................................... 374
Inside rear view mirror........... 144

Instrument panel light control91,
95

Interior lights ......cccccvivennnnen 318
Front interior light ................. 318
Rear interior light.................. 318
Wattage .....cocveevceieeieeeen, 464

Intuitive parking assist
Function ........ccoceeviiiiiienee 279

Jack
Positioning a floor jack ......... 359
Vehicle-equipped jack .......... 432

Jack handle.........ccccevicunmnrrnnnee 432

Jam protection function
Moon roof ..., 150
Power back door .................. 129
Power windows .................... 147

Keyless entry

Smart key system................. 133
Wireless remote control........ 117
Keys
Battery-saving function......... 134
Electronic key ........cccccvevennee. 116
If the electronic key does not
operate properly ................. 445
If you lose your keys............. 443
Key number plate ................. 116
Keyless entry........ 119, 125, 133
Mechanical key.......c..ccuuuee.. 116
Power switch .........cccccevenee. 178
Replacing the battery ........... 393
Warning buzzer .................... 133
Wireless remote control........ 117
Knee airbags........ccouurerrrirunnrinans 31

Lane Departure Alert (LDA) ...233

Lane Tracing Assist (LTA)......228
Operation.......cccceeeuveeeeennneen. 228
Language (multi-information dis-
01 1) 101, 108
LATCH anchors.........ccceecerrrrunes 58
LDA (Lane Departure Alert) ...233
Operation.........coceevveeerinenens 233
LED accent lights
Light switch........cccovevineennee. 196
Replacing light bulbs ............ 399
Lever
Auxiliary catch lever ............. 358
Hood lock release lever........ 358
Shift lever ... 185
Turn signal lever................... 189
Wiper lever ........ccccveevennnenn. 202
License plate lights
Light switch........cccoeevieeennne. 196
Replacing light bulbs ............ 398

Wattage ......cooeveveveeiiieeenen, 464



Light bulbs
Replacing ......ccccovcvieeeennnnne. 398
Lights
Automatic High Beam system
........................................... 199
Front interior lights ............... 318
Front personal lights............. 319
Headlight switch................... 196
Interior lights.......cccovviiineen. 318
Interior lights list ................... 318
Luggage compartment light.. 125
Rear interior light.................. 319
Replacing light bulbs............. 398
Turn signal lever................... 189
Vanity lights.......ccccoviiieenns 334
Wattage .....cccoovvveeeeiiiiieenens 464
LTA (Lane Tracing Assist)...... 228
Operation ......cccoecoeeeiereneen. 228
LTA (Lane Tracing Assist) switch
............................................... 230
Luggage compartment features
............................................... 323
Luggage compartment light
Wattage .....ccoovvveeeeiiiiieeeens 464
Luggage CoVer........cccrrnnrunmnnnns 323
"]
Maintenance
Do-it-yourself maintenance ..356
General maintenance............ 352
Maintenance data................. 458

Maintenance requirements...350
Malfunction indicator lamp....415

Menu icons .........cccceeeeeeeens 96, 104
Meter
(04 [0 o] - 89, 92
Indicators.......ccceevevvvvveeeeeeenne. 86

Instrument panel light control91,
95
Meter control switches ...96, 104

Multi-information display 95, 103
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Settings .....occoveveeeennne. 101, 108
Warning lights.........ccccceeeee 414
Warning message................. 424
Mirrors
Inside rear view mirror-.......... 144
Outside rear view mirror defog-
GEIS it 311
Outside rear view mirrors .....145
Vanity mirrors.........ccoeeeeeenane 334
Moon roof
Door lock linked moon roof oper-
ation......oooe e 150
Jam protection function ........ 150
Operation.......ccccoeeuveeeeennnenn. 150

Multi-information display
Audio system-linked display100,
107

AWD Control......cccooevuevveennnnen. 101
ClOCK e, 91, 95
Cruise control .......cooevveeeeennnn. 258

Driving information display ...96,
104

Driving support system informa-
tion display .......cc........ 100, 107

Dynamic radar cruise control250

ECO Accelerator Guidance ..98,
105

Eco score ....ccoeeeeeeeeennn.. 98, 105
Energy monitor...........c......... 110
EV Driving Ratio.............. 99, 106
EV Ratio .....ccovvvvvereen. 99, 106
Fuel economy................. 97,105
Hybrid System Indicator ......... 98
Menuicons........cccoeuuee... 96, 104

Meter control switches....96, 104
Navigation system-linked display

................................... 100, 107
Settings ...ooovciieeei 101, 108
Suggestion function...... 102, 109
Tire pressure ................ 101, 372

Vehicle information display.100,
107
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Warning message ................ 424

I  Pariing liohts

Navigation system-linked display

Odometer .....cccceeeeeeeicccnnnces 90, 94
Odometer and trip meter display
Display change button......90, 94
Display items.........ccceene 91,94
Oil
Engine Ol ......ccoevviiieiiiine 460
Rear differential oil ............... 462
Open tray ......ccccceceenneennssnnnnnns 322
Opener
Back door..................... 126, 127
Fuel filler door .......cceeveeeennn. 206
[ [0 To o TR 358
Outside rear view mirrors
Adjustment .........ccccoeeiiiienn, 146
BSM (Blind Spot Monitor).....264
Folding .....ccvvveeeiiieeceee 146
Outside rear view mirror defog-
GBS e e e 311
RCTA function ..........cc.......... 269
Safe Exit Assist ......ccceveunnne 275
Outside temperature........... 89, 92
Overheating .......ccceceeerriicnnnnes 452

Paddle shift switches............. 187
Panic mode.........ccoecmrriniennnnn 118
Parking assist sensors (intuitive
parking assist)......cccceerrniinnnns 279
Parking brake
Operation ......cccoecoeeeieeenneen. 190
Parking brake engaged warning
buzzer ....cccooviiiiiiie 192

Warning light...........cccccceeeie 421
Warning message................. 192
Light switch.......ccccveeeiiiinneen. 196
Replacing light bulbs ............ 398
Wattage .....ooovvvveeeeiiiiiieenne 464

Parking Support Brake function
(moving vehicles rear of the
Vehicle) .. 292

Function.......cccccevvveeiiiiiices 292

Parking Support Brake function

(static objects front and rear of

the vehicle).....cccccrviiceennrnnees 290
Function.......cccccvveeiiiiiiccs 290
PCS (Pre-Collision System)
Function.......cccccveeeeiiiiiccees 217
Warning light...........ccccceeie 419
PDA(Proactive driving assist)239
Personal lights......c.cccccemmnnne 318
PKSB (Parking Support Brake)
............................................... 285
Power control unit.................... 74
Power control unit coolant
Checking ...cveeveeeiiiieeeeien, 363
Preparing and checking before
117410 302
Power outlet.......ccccceerrrieriene. 326
Power steering (Electric power
steering system)................... 296
Warning light........cccceinnneen. 417
Power switch........cccccevrieriennee. 178
Changing the power switch
MOAES....cvirivieieieeeee e e e 181

Power windows
Door lock linked window opera-

L1[0] PR 148
Jam protection function ........ 147
Operation......ccccceeevviieeeeennne 147
Window lock switch .............. 149

Pre-Collision System (PCS)
Function......cccoeoeiiiiiiiennn. 217

Warning light........ccoocvinnneen. 419
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[ST:Te [T (o] N, 364 Safe Exit Assist......cccoevemennnnns 275
RCTA Safety Connect .......cccevueeriineenne 66
Function ......ccoeevvvvivieeieeiine, 269 Seat belt reminder light..417, 418
RCTA function.......ccccccevrrrrrennn. 270 Seat belts.........ccceevevciiiieeccceennns 27
Rear Cross Traffic Alert (RCTA) Adjusting the seat belt............ 29
............................................... 269 Automatic Locking Retractor ..29
Rear seats ........ccccevmmrrniiincennnns 139 Child restraint system installation
Head restraints......cccccceeee.... 141 47
Rear side marker lights Cleaning and maintaining the
Light switch .......cocoverineenne. 196 seatbelt......ccccoeeeirieennnenn. 347
Replacing light bulbs............. 398 Emergency Locking Retractor 29
Wattage ......cocovvvceee e, 464 How to wear your seat belt.....28
Rear turn signal lights How your child should wear the
Replacing light bulbs............. 399 seatbelt.......cccceeriiiiniennnne 28
Turn signal lever................... 189 Pregnant women, proper seat
Rear view mirror belt use.....ccvveeeiiiiiieiee, 27
Inside rear view mirror.......... 144 Reminder light and buzzer .417,
Qutside rear view mirrors...... 145 418
Rear window defogger........... 31 Seat belt extender .................. 28
Rear window wiper................ 204 Seat belt pretensioners .......... 30
Refueling SRS warning light................ 416
Capacity .....cocvvvveeeirireiieee 459  Seat heaters.........cceceriiuerriannn 316
Fuel types......coccvvvveviinennnn 459  Seating capacity ............. 167, 458
If the fuel filler door cannot be Seats
opeNed .......coeerireeeiirneenninnn 444 Adjustment ........ccceiiiiinnenn. 138
Opening the fuel tank cap ....206 Adjustment precautions........ 138
Regenerative braking............... 71 Child seats/child restraint system
Replacing installation ........ccccoceeeiieeennn 45
Electronic key battery........... 393 Cleaning .....ccocceevvivieeeeeeieen. 347
FUSES ..oeieieieeeeee e 395 Head restraints ..........ccco....... 141
Light bulbs........cooocvviiiene 398 Properly sitting in the seat......25
TIrES ceeee e 381 Seat heaters......ccccoceeviieens 316
Reporting safety defects for Secondary Collision Brake....296
Canadian owners .........ccuuuee 492 Sensor
Reporting safety defects for U.S. Automatic headlight system .197
(0113 1= 492 Automatic High Beam system

Resetting the message indicat- ... 199

ing maintenance is required 351 BSM (Blind Spot Monitor).....264
Road Sign Assist (RSA)......... 245 Inside rear view mirror.......... 145
RSA (Road Sign Assist).......... 245 Intuitive parking assist.......... 279
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Parking Support Brake function
(moving vehicles rear of the
Vehicle) .....oeevviiiiieiiiie, 293

Parking Support Brake function
(static objects front and rear of

the vehicle).......cccccevinneen, 291
Radar sensor................ 265, 276
RCTA .. 270

Service plug......comrevmrrnsmenncanens 74

Service reminder message....351
Shift lever

Hybrid transmission.............. 185
If the shift lever cannot be shifted
froMm P, 186

Shift lock system..........ccceuuee 186
Shopping bag hooks.............. 323
Side airbags........ccurrerrinenrninann 31
Side doors

[D]oTo] gl (07! 119
Side marker lights

Light switch .........cccoeeeinnnnee 196

Replacing light bulbs............. 398

Wattage .....cccooveveeeeiiiiieeenns 464
Side mirrors

Adjustment .........ccccoeiiineen. 146

BSM (Blind Spot Monitor).....264

Folding .....ccvvveeeiiieeceee 146

RCTA function ..........cc.......... 269
Side turn signal lights

Replacing light bulbs............. 399

Turn signal lever................... 189
Side WindOws ........ccceemrriiinenns 147
Smart key system

Antenna location .................. 133

Entry functions ............. 119, 125

Starting the hybrid system....178
SNOW tires ....ccvveevicsicissnnnceenns 302
Spark plug.....cccecerrrnisnmnnnnnisanns 462
Specifications.........ccccceriiiienens 458
Speedometer .........ccceeennnncee 89, 92

Steering wheel
Adjustment ........cccoooiieeens 143

Heated steering wheel.......... 316

Meter control switches....96, 104
Stop light

Replacing light bulbs ............ 399
Storage features .......cc.cceevuueees 320
Stuck

If the vehicle becomes stuck 455
Suggestion function....... 102, 109

SUN ViSOFS ....eevvirirrrrrrrrrrrnenennes 334
Sunshade
ROOf . e, 150
Switches
Automatic High Beam system
........................................... 199
Brake Hold switch................. 193
Cruise control switch ............ 258
Display change button......90, 94
Door lock switches ............... 122

Driving mode select switch...294
Dynamic radar cruise control

L1171 (o] [ 250
Emergency flashers switch...406
EV drive mode switch........... 183
Garage door opener switches

........................................... 336
Heated steering wheel switch

........................................... 316
Ignition switch..........ccceeennnee. 178
Instrument panel light control

SWItCheS...ccvviiieeeeeee, 91, 95
Light switches.........ccccoeenee. 196
LTA (Lane Tracing Assist) switch

........................................... 230
Meter control switches....96, 104
Moon roof switches .............. 150
Outside rear view mirror

SWItCheS....co e 145
Paddle shift switches............ 187
Parking brake switch ............ 190
PKSB (Parking Support Brake)

L1171 (o] I 287
Power door lock switch......... 122



Power switch.......ccccccoeee. 178

Power window switches ....... 147

Rear window and outside rear
view mirror defoggers switch

........................................... 308
Seat heater switches............ 316
“SOS” button ....ccceeeeiieeieee 66
SYNC switch.........cccceeenneee. 308
Vehicle-to-vehicle distance

SWItCh ..o 250, 252
VSC OFF switch................... 296
Window lock switch.............. 149
Windshield wiper and washer

SWItCh .o 202

Tachometer ......................... 89, 92
Tail lights
Light switch .........cccoceeennnne 196
Replacing light bulbs............. 399
Wattage .....cccoovvveeeeiiiiieeenns 464
Tail lights/rear side marker lights
Replacing light bulbs............. 398
Theft deterrent system
Alarm.....oo 80
Immobilizer system ................ 79
Tire inflation pressure............ 385
Maintenance data................. 464
Warning light ..........ccoccees 418
Tire information...................... 468
GloSSary ...ocovveeeeeee e, 471
SIZE oo, 469
Tire identification number.....469
Uniform Tire Quality Grading470
Tire pressure display ............. 372
Tire pressure warning system
Function ..o, 372
Initializing «...oovveviiieeeiiiee, 374
Installing tire pressure warning

valves and transmitters ...... 374

Registering ID codes............ 377

Warning light ..........ccoceees 418

Alphabetical Index 515

Tires
Checking ....cooeveeeeeiieeeiieeens 369
Emergency tire puncture repair
) 430
If you have a flat tire ............. 430
Inflation pressure................. 385
Information ........ccccceviiieeenn. 468
Replacing .......ccocovveiiiiieennnn. 381
Rotating tires .......ccovvivieeenn. 371
SIZE v 464
SNOW tires......coeevevieeeeeeen. 302
Tire pressure warning system
........................................... 372
Warning light...........ccccccoe. 418
L T ] - 432
Top tether strap ........cccvvveervnnaes 63
Total load capacity ..........ce.... 458
Towing
Dinghy towing.........cccccevenee. 177
Emergency towing................ 409
Towing eyelet........ccccoeeeeneen. 411
Trailer towing .....cccccecvevernneen. 168
Toyota Safety Sense 3.0
Automatic High Beam........... 199

Dynamic radar cruise control247
Emergency Driving Stop System

........................................... 262
LDA (Lane Departure Alert) ..233
LTA (Lane Tracing Assist) .....228

PCS (Pre-Collision System) .217
PDA(Proactive driving assist)

........................................... 239
RSA (Road Sign Assist)........ 245
TRAC (Traction Control) ........ 296

Traction battery (hybrid battery)
Hybrid battery (traction battery)

air vents.....ccoceeeeeiciiee e, 77
Location......cccceevereeiiciieeeen, 74
Specification ..........ccceveeeens 460
Warning message...........cce..... 78

Traction Control (TRAC) ........ 296

Traction motor (electric motor)70
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Trailer towing ....cccceeevsiuneerennnns 168
Transmission
Driving mode select switch...294
Hybrid transmission.............. 185
If the shift lever cannot be shifted
from P 186
Paddle shift switches............ 187
Smode...oocoiiiiiiie 187
Trip meters......coecerrrniennennns 90, 94
Turn signal lights
Replacing light bulbs............. 398
Turn signal lever................... 189
Wattage .....cccoovevveeeeiiiiieeenns 464
USB charging port.................. 325
Vanity lights .....cccccrrriiinennnnnnne 334
Vanity mirrors ......ccccuveeeerennnns 334
Vehicle data recording............... 7

Vehicle identification number458

Vehicle information display.100,
107

Vehicle Stability Control (VSC)

Warning buzzers

ABS ... 416
AIrbags ....cvveeeeeiiieee e, 416
Approach warning ................ 254
Brake hold ..........cccceeiinnnnne 421
Brake Override System ........ 416
Brake system .......ccccccceee. 414
Charging system ................. 415
Downshifting.........ccccceveennne 188
Drive-Start Control ............... 416

Electric power steering ......... 417
Engine ...coeeeeiiiee 415
High coolant temperature .....414
Hybrid system overheat........ 415
Intuitive parking assist OFF indi-

(o7= 1 (o] (TR PP 419

LDA (Lane Departure Alert) 233,
419

Low engine oil pressure ....... 415

LTA (Lane Tracing Assist) ...228,
418

Open door .......ccceeeneee. 120, 122
PDA (Proactive Driving Assist)
........................................... 419
Seatbelt .....cceeveeeeenneen. 417,418
Warning label .........cccoeeceriiinnees 74
Warning lights........cccccccmirnee. 414
ABS ... 416
Brake hold operated indicator
........................................... 421
Brake Override System ........ 416
Brake system........ccccceennnen. 414
Charging system .................. 415
Cruise control indicator......... 420
Drive-Start Control................ 416
Driving assist information indica-
(] 420
Dynamic radar cruise control
indicator.......cccoceveeeereeenenenn. 420
Electric power steering.......... 417
High coolant temperature .....414
Hybrid system overheat........ 415
Intuitive parking assist OFF indi-
[o7=] (o] S 419
LDA indicator ........cccceeveeenee. 419
Low engine oil pressure ....... 415
Low fuel level..........ccccoveennee. 417
LTA indicator........cccevvveeennee. 418
Malfunction indicator lamp....415
Parking brake indicator......... 421
PDA indicator.........cccccoeeennee. 419

Pre-collision system ............. 419
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Seat belt reminder light 417, 418 - Rear view monitor system

Slip indicator.......c.ccccceeeueenne 420

SRS . 416

Tire pressure ......ccccceeeveveenn. 418
Warning messages.......ccceeuuuns 424
Washer

Checking ..c.cocoeeeiiiiieeeee, 366

Preparing and checking before

WINter. .o, 302

SWItCh..eeeie e 202
Washing and waxing.............. 344
Weight

Cargo capacity .....c..ccceeeeneen. 167

Load limitS ......ccooveuveeeeennnne 167
Wheels

Replacing .......ccccovvcvieeeiinnne. 387

Replacing wheels.................. 381

SIZE e 464
Window lock switch................ 149
Windows

Power windows .................... 147

Rear window defogger ......... 311

Washer ... 202
Windshield wiper de-icer....... 314
Windshield wipers.................. 202
Winter driving tips.......ccccernuee 302
Wireless charger ...........cceenue. 326

Wireless remote control
Battery-Saving Function....... 134
Locking/Unlocking ................ 117
Replacing the battery ........... 393

For vehicles with Audio
Plus, refer to “MULTIME-
DIA OWNER’S MANUAL”
for information regarding
the equipment listed
below.

- Audio/visual system




518

Certifications

» Safety connect
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» Immobilizer system
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Inb=~erence; £1d 12) Thig zevlos nuet accepl Sqy INbPs2ncs, e we eg
inbetwienee gl roay cac se ondesined cperzlion of Le devioe

La presend apparall set corforme awx UMH 4 Insusra Canads applicazles aux
apparers “adio =xemple de icerce. Lexplcitatizn est aubonese aus delx
codino™s suivar.=s . 1] lappeeil 2 dol pas podoie Je boollegs, 2
Fule siaalenn de Fappaaes oo | acaepler Suul sronilliangs v eclrinne saey neérnes
=" Ir zroniillage: re- susrephk'n @ en o cnmproricHee e fonecicer emee-
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» Wireless remote control system

FOLC IDHYQ23ABT
FCC ID:HY M 2EBEL

WOTE

This-device complies with part 15 of the FOC Rules. Operation is
subpaci fo the following teo conditions: {11 This device may not ceusa
harmful interference, and (2} this device must accept any inteference
received, including interference thal may cause undesired operatian,

FOC WARMIMNG:

Changes ar modifications not exprezsly approved by the party
responstble for compliance could void the user's authority 10 operaie
the equipment,

<For 12BEL=

The FCI D s alfised inside the equipment. You can find the 1D when
replacing the batiery.

L

MNOTE:

This device containg licence-exempd transmétteris Vrecaiveris) that
comply with Innovation, Science and Economic: Development
Canada's licence-exempl B35{z).

Cperation is subject to the following two conditions!

(1] This dewice may nol causa inferference,

(2] This device must accept any mterference, including interference
that may cause undesired cperation of the device.

=Far 12BEL=

The G Cerlification number iz affixed inside the equipment. You can
find the number when rapiacing tha battery.
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MOTE

L"l'.!r'r'IErIIELi-I'."I'IiEE‘,‘.'I[E‘.'u‘! axempl do licence comlenu dans e présent
apparet est conforme aux CNR d'innovation, Sciences et
Developpement econpmeque Canada applicables aux apoareils radio
exampis de licance,

L axpiaifation st aulorises aux deuy conditions suivantss

(1) L'appareil ne doit pas produire de broudlage;

1£) L'apparedl dod accepter tout broulllage radicélectrique subi, méme
si le-browillage &5t susceptible d'en comprometire e fonclicnnemend

<Four 12BEL=

Le numero d 'accraditation |C ast apposa 8 lintérieur de |'appareil. Ca
numero est visible au remalzcemeant de |a pile

» Smart key system

FCoo IO MIATMLF19T-2

This cavice compies with pat 15 of the FOO Rules.  Cneration is
subpacl Lo Lhe fallowing e car dtans. (1] ks davics may 1ol causes
Far~fJl intarference, and (7] this device must arcept amy 1n;efarene
resaryed, insluding irtar'ers jce that may cause encas ad aparat er.

Thie 1-anemizter must nol b2 co- scated or cperaed in conjardian w b
g oller anenna or Iransrutler,

This equiprant complies with FCG radiation exposore limiss set forth 5o
a1 uncormlled envirorment ard meels tha FCC rad o frequency (R=)
Frpoaurz Guanelnes &5 10 £ eq.0pme -t hag very o leveals o IRF anengy

Charges or modifications not exprezely approved by b2 party
reSponE ble o corphar co coald waic he wzon s subhanly 1o cpeaie
the =cuipmen:
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This device consains licence-axzmpt ransmiten s 1veceivans} that
ol Wilh Inedwabar, BoIcAce and EeonomiG Licw2lapmant
Canadz’ s licence-sxempt BRE55] Opera-icn is subjest o the
Chowing T Scrd ors:

i} Th s dev o2 may not cause iverference.

12 Ths edoy S0 mosl el @y ir e heroe s, irslodieg i aefesdn oo
har may cause L ndesi-ed aperaticn o7 the dew os

| "2meteur-Sceptelr reampt de | ceroe cotery dara le present
apparail st caniorme qux CHE d'nncyvation. Scigncet at

Deve oppemeant £coroig 6 Carada appheables sux appareils radio
cacm pbs do | serce. L'esoloitation es autor s2c aux deae conditions
suivantas -

11L" agpareil re doi: pas orod Jire de orouillage;

11 aprareil dor accemer taut brouillag e radicelactigue 3., ~ame
5i = brovillage ==* susceot Ble d'er compro~atre le for clion1e—ert.

FOC IDHY CL23ABMN
FCC ID:HY 14 FBEW

WOTE

This device complies with part 15 of the FOC Rules, Operation =
subpact fo the fallowing twe conditions: {1) This device may nof causa
harmful interference. and (2} this device must accept any interference
received, incuding interference that may cause undesired operation,

FCO© WARMIMNG:

Changes or moditications not expressly approved by the party
responsible for compliance could void the user's authority 1o operaie
the equipmant

=Far 14FBW =

The FOC D s affixed inside the equipment. You can find the 1D when
replacing the batiery.
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=

NOTE:

This device conizing izence-exempd fransmétens Vrecaiverns) thai
comphy with Innovabon, Science and Economic. Development
Canada's icence-exempl R33{5).

Dperation is subject to the falbowing two conditions:

(1) This device may nol cause interference,

(2] This dewice musl accept any interference, Including interference
that may cause undesired coeralion of the device.

=Far 14FBW=

The IC Cerlification number iz affixed inside the equipment. You can
find the number whan repiacing the batbary.

MOTE:

Lémetteurrécepteur exempl de licence comenu dans le présent
apparedl est conforme aux CHNRE d'inncvaton, Sciences &t
Developpement economique Canada applicables aux appareils radio
exempis de icance,

Lexpiaifation st aulorises aux deuyx canditions suivantss

(1) L'appareil ne doit pas produire de brouillage;

1) Lapparedl dod accepter tout broulllage radicélectrique subi, méme
si le brovillage est susceptible d'en comprometire ke fonclicnnement,

<Four 14FBW=
Le numero d'accraditation |C ast apposa 8 lintérieur de 'appareil. Ca
numers estvigible au remplacemeant de la pile.

» Intuitive parking assist

Tl cwk: Intnileen: park g ozl
crmplance Mglegut Toey dsuice corpl s wils pus: 15 o7 he 05 B,
Freponriple Mo~ DEWED Tterraticens 5—aica Ins

2T Covae [0 aa, Een il eld Mica aon 420270 LS A,

I T L R T I L T o T I PR P E T T] K B LR LU TR EYRTT T | [TH L P (¥ T DR
“hia ISM dew e ocoapliza satk Saeamdiaa IGF LG

Cat azaarcl 1ZM 25t 2 anfenmz o la oz MMD OCT cu Sarcda
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» Millimeter wave radar sensor

FCC I0: HY QDRAMWROTT

MOTE:

This device complies with parl 15 of the FCC Rules. Gperation 18
subezet to thee fallewing fwo conditiores, (9) This device may nof caoses
harmful inteferance, and {2} this davice must accept any interfarancea
recelved, including mterferenice that may cause undesired operation.

FCC WARMIMG:

Changes ar medifications not expresaly approved by the pary
respansible: for complianog could void the usars authorily o operale
the segquipment.

Radiofrequancy radiaticn exposure Information:

This eguipment complsas with FCC radiation expasure limds sed tarth
Faar s uneonbrodled envirorrment, This equipment shoald be instatbed
and oparated with minimum distance of 20 cm betwesan the radiator

[artennal and your bady, Thia transmitter muet not be co-localed or

apzraling in conjpunction with amy athes antenna ar insmiller

NOTE:

This devies cortains lleence-exempt transmitlens Frecelverns ) that
comply with Innowvation, Science and Economic Davelopmant
Canada's licence-exempt R55{=), Operataon ia subject 1o the
Feallrewing fem conditions:

(1) This dewvica may not cause intarferenos.

(23 This device must acceal any infedarence, induding intererencs
that may causs urndesired opsration of the device.

This eguipment complies with |SED radiation adpasurae limits sat forth
for an uncontrodled envicanment 2nd meeis BSS-102 of the |1SED
radic lrequancy (BRF ) Expesure rules. This equiprment should Be
installed snd operated keeping the radiator at least 20 em or more
Ay from persan’s bady
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NOTE:

L'&mettaun récanteur axempt de oence contend dans e préssnt
aipparail el corfarma aue CHRE d Innovaticn, Sciences o
Cveloppement économique Canada spphicablies aux apparesils radio
axpmats de licence. L'explaltalion est autorisés auy deuy condifions
sulivanbas |

{13y L'appared ne doit pas produire de brouillags:

120 Lrappares doit accepter 1ol brouillage radicdleciinoue sulh, mesms
=1 b2 brouillage ost susceptible d'en compramestire e fonciiaonnement

Cal aquipement asl conforme aux limites d'exposilan aux
rayonnaments nonceas pour un anvironnemant nan controla ot
respecta les régles d'expeoaition aux fréguencas radicdlecmiques (RF)
CREAQZ de PEEDE. Cal aquipement cail Sire snsballs af utilisé en
gardant una distorca de 20 cm ow plus entie e dispaositif ravoorant af
le corps.

» Wireless charger

FOC D ACEnZATEM

N

T device 207 plag willt aal 15 a0 d 20 15 07 ihe S22 Fule: Cpeslonr wosobijecl o
e T oeern tes ccnnilioens 210 TE s e e e ral iz weroeal ierleoree,
2P E AR miusl azcess any ilarle anra ramaived  reldng nlesEren e Inal e ay
AL Sa UMdes e 00aras o

rOG OALTIED

“h31305 oF mod - Calais No; cAarcssl Aprswns oy e pary res 201540 108 22 Mp arca
AL d woid [ LEes g diFsilv Lo ssacala 2 acdlpeat Dhis asmzresl 185 beeq eched
T T R R RN | T PSRty I L I [T1 9 H T L S P LA B HA A R W HAY | R L R U |
e FRDHL S PR SQUpTArT Eorarran U505 ord oo e ranin Arsn.Larey Srarsy
ard,

a0l irgialled and ce2d i azeodase v P e ing sl ot~y Ccac e b raful

FL R L A s aridline e, - aer, IRl i e grenanhes i iosrleeron
Wil ral nzsls A E parkeLlse 15lalalzn - b s pT e 338 CaLEa har—ill nle-arenze
Ao Itrmizalans. b ch e e Zeie el Z Tarr ey the equpmenl oll ard or
C1E L= s e aged 5 s e nlerErsze e are o o ag a1 e alleirg
MEH I

-Hezram o ral2cala Ihs rassielrg akar e

- rEreste [he feparal or etz The el pirenl &id receive |

-G e e scugntienl ele e oal coerd vtz Lzilferend ae hat eoeclich

S rRenies s sar e,

| ks aquipmen) coredles 1 FOC 212D 20 Sxpasdre Irs Sal DF b g vcors ol e
oy oricnland eacsrs e =00 rasid hegoercy (9F1 azose 0 Goacinae, | i
couzrel shoold oo e lod g cpseisd kespe e regiezr ol leagl 20 o0 naz
Ay VM SIS R SN
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MHOT=

F & zackze cardams Lreneaszmn; nE g nliian sl ede-ans: thal ems b
armvalion Sueres ol Do grne Develooan sl Seogsa™ oeree-seengl BSE
Cgnewzizn is subjrot <o e o ng e cordilisas 1 TR s o creae ral ca s
rkaricorcd, 2 Tr g nev e s azzesh are nedoroico, e sogng le-areascirar
rigy S3use Jroas as cpelezor Abire dow ca.

| a=zAznvrenrslan s axeTpl de eerea car-zna deas e pedésenl apEr e anl
COET AL S AN o SOCNEGs O G SISRpRrol 3500w g.ac
Cangda appdbsaaks aus apparalls 1ade: exenple de ws2rca, L'ex skl &5
itdlun st g dia nrnd Lo il

v Sppsandil rd kil pas oeeduea a b, laee;

¥1oappacall saf SaFEla el rsnlaga cadnd ATInsNR A the meme sile

Leoilbagz esl saecap bl a'en Lo Sia neln e 12 Grliznmenanl.

CALUTIIR,

Tl sgedperar coeepl o osithe SC0raclial on sxpesoez e s el faeil e oeowecoeiee e
BIvirznman] £od mzals 355110 37 ke SF1 wdin Ireqarcy (A1 Frzns.reriles Tr =
equpmenl €72 44 e nstzles and operaed <eefng 1he rad alor 67 B2z 2ucm o1 o
wady o s w ooty

VT B D5 Ta 357 25 W07 TE 212 imies 2 er s0sanin 3us r3yonzrants
EICEE POy UM ST Qe ] 10 Concehlg 2 espele e 2 e

d expusilizen mus COouezes rad aeceliguze 0 CR0-102 e CIS0C

Gom e pr e dnr 24 insta e ahiss oo zardant Lns dislaaee de 27 om oo
pLs a1 @ 5 218600 BT R CAIEE ~LTaIr

The "Qi" loao iz & bademark of the Wins ess Fowe: Consort Zm.

» BSM (Blind Spot Monitor)
FLC I . DAY SRIZIA

Thiz device somplies vwth part 13 of the FCO Rules, Dae-ation is subyped
ta the foltcwang v cordisions.

(1! Thiz device ~1ay not cause harmful interfgrence, and

[2; iz devica musl aecapl any inlatfe-ansa resaivad | insloding
intgrferance tnat may Sause urdesired aperation,

FCOC \WWsn'ng
Changes o modificaions rat expressly approvad by tha parsy
respensible ‘or complisnce could waid ke usar's adthority o aparate the
ecUipment.

Ca.cu
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3 devies Santams | seroe-edem pt rans~nten s precene15) that
camply with Inncvation. Science and Economic Devaloomant Caqada's
licenreavemp; RESE). Operaticn is subiecs 12 tae fllaw ng teg
zarditions.

1. This cevice may nat Zause ireference,
2. Thiz vovico: mus? gocept ary ntorforcno, inclodirg irtoife:eosc that
rmay cause undeaired aperation af the cavice.

Radicfrequency radiation exposure irfamaticn:

Thiz gigu prert comphes witl rad alion exocaure imils set fartl for an
urcontalloe crvezamenat. This cquiomen: shoold Boeonstallcd and
operatec with minimurm 4 s1ance of 26 cm betmeer the radiatar 2nd your
by,

g
120

L'émieteartirecepleur exempd de licence contee dans B Erasen” apparel
est conforme aux CHR J'innovation Sciences o Develapperent
BCONCMIGUE SANACE dpH Cables Aux gpparels radio exes pls de hoense,
L'explaitatior =t autorises awe. de ax canditions su variles:

1. Lapoa ol e eoit pas prod s de: bieaillage.
2. L'apoareil dot acm=epier toul bradillage radicélzctrique auk', meme [i le
brou llage esl suszeplible d'en compromeltre & fenclicmramen:.

[Mfarmations su- | expasition awy -avennemerts rad afféquentes:

Cal gquiseranl el conforne aus IMiles deepas Lion e rayoinamants
definigs nour un ervironnenert rar caonirgle, Cet equipement doi &tre
nsfalle et ubillse Sves U mirmum e 20 cim ge distance entre 11 source
de rayonnament g2 volra carps.

L2 Lk
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» Tire pressure warning system

FCC 10: PAXP MYEQDD
NOTE

This device complies with part 14 of the FOG Rules,
Dperation is subject to the fallowing two conditions:
(1} This device may not cause harmful interferance, and (2}
this device must accept any intarference recawved. ncluding
interferenca that may cause undesired operation.

FCC WARMING

Chengas or modifications not exprassly approvad by the
party responsible for compliance could void the user' s
authority 1o operate the egquipment.

FCC ID: PAXPMVE 100
NOTE

This device complies with part 15 of the FCC Rules.
Operation is subject to the following two conditions
(1) This device may not cause harmful interference, and (2)
this device must accept any interference received., including
interferance that may cause undesired operation.

Changes or modifications not expressly approved by the
party responsible for compliance could void the user’ s
authaority to operate the sguipmant.
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MOTE

This device complies with Industry Canada licence—exempt
RES standard(s). Operation iz subject to the following two
conditions: (1} this device may not cause interference, and
(2) this davice must accept any interferance, including
interference that may cause undesirad operation of the
device,

MNOTE

Le présent appareil est conforme aux CNR d'lndustrie
Canada applicables aux appareils radio axempls de licence.
L'axpleoitation &5t autorisda aux deux conditions suivantes :
{1} I'appareil ne doit pas praduire de brouillage, et {2)
['utilisateur de 'appareil doit accepter tout brouillage radiod
lectrique subi, mBme =i la brouillage est suscaptible d'en
compromettre le fonctionnement.

'Perchlorate Matanal = special handling may apply, Soe
wwwe disc oo govhazardouswaste/perchlorate.”
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GAS STATION INFORMATION

[A] Auxiliary catch lever (—P.358)

Fuel filler door (—P.207)

Hood lock release lever (—P.358)

[D] Power back door switch (if equipped) (—P.127)
[E] Fuel filler door opener (—P.207)

[F] Tire inflation pressure (—P.464)

Fuel tank capacity 1, g o1 (40.0 L., 8.8 Imp. gal.)

(Reference)

el P.459
S P.466

Cold tire inflation P 464

pressure '

Engine oil capacity

(Drain and refill — P.460

reference)

Engine oil type “Toyota Genuine Motor Oil” or equivalent P.460
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TOYOTA COROLLA CROSS HYBRID

Vin: LFMCU1BR8S0094373 White 2025

Parametri principali:

CAR PLAY: Da

Tip tractiune: Fata
Caroserie: SUV
Transmisie: Automata cu variatie continua (CVT)
Cilindree motor: 1987 cm?
Cod caroserie: MXGH10
Viteza maxima: 180 km/h
Garda la sol: 160 mm
Numar de usi: 5
Autovehicul hibrid: Da

Dimensiuni:

Dimensiuni caroserie (L x | x h): 4460 x 1825 x 1620 mm
Ampatament: 2640 mm

Raza minima de bracaj: 5,2 m

Latime ecartament fata/spate: 1565 / 1580 mm
Console fatd/spate: 955 / 865 mm



Masa si capacitate de incarcare:
Greutate proprie: 1440 kg

Capacitate de incarcare: 520 kg
Greutate totald admisa: 1960 kg

Capacitati:
Rezervor combustibil: 36 |
Portbagaj: 427 |

Motor:

Cod motor: M20G-FXS

Tip: n linie, 4 cilindri

Putere maxima: 152 CP (112 kW) la 6000 rpm

Cuplu maxim: 188 Nm la 4400 rpm

Sistem de injectie: Injectie mixta de combustibil, VVT-iE
Motor electric (putere): 83 kW

Motor electric (cuplu): 206 Nm

Consum mixt: 4,6 1/100 km

Suspensie si frane:

Suspensie fata: Independenta, tip MacPherson
Suspensie spate: Semindependenta, bara de torsiune
Frane fata: Discuri ventilate

Frane spate: Discuri

Roti si anvelope:
Anvelope (fata/spate): 215/60 R17
Jante: Din aluminiu

Interior si echipare:
Volan: Coloana de directie reglabild, comenzi audio pe volan
Tapiterie: Material textil

Scaune:
Scaun sofer reglabil pe inaltime
Bancheta spate rabatabila (60/40)

Multimedia:
Ecran tactil de 10,25"
4 difuzoare, USB, suport MP3

Climatizare:
Climatizare automata

Sisteme de siguranta:
Airbaguri: frontale, laterale, tip cortina

Sisteme electronice:

ABS, EBD, ESP

Asistenta la mentinerea benzii (LKA)

Cruise control

Sistem de monitorizare a presiunii in pneuri



	Toyota 2025 Corolla Cross HV Owner's Manual USA and Canada Only (OM0A079U)
	TABLE OF CONTENTS
	Pictorial index
	1. For safety and security
	1-1. For safe use
	1-2. Child safety
	1-3. Emergency Assisstance
	1-4. Hybrid system
	1-5. Theft deterrent system

	2. Vehicle status information and indicators
	2-1. Instrument cluster

	3. Before driving
	3-1. Key information
	3-2. Opening, closing and locking the doors
	3-3. Adjusting the seats
	3-4. Adjusting the steering wheel and mirrors
	3-5. Opening, closing the windows
	3-6. Favorite settings

	4. Driving
	4-1. Before driving
	4-2. Driving procedures
	4-3. Operating the lights and wipers
	4-4. Refueling
	4-5. Using the driving support systems
	4-6. Driving tips

	5. Interior features
	5-1. Using the air conditioning system and defogger
	5-2. Using the interior lights
	5-3. Using the storage features
	5-4. Other interior features

	6. Maintenance and care
	6-1. Maintenance and care
	6-2. Maintenance
	6-3. Do-it-yourself maintenance

	7. When trouble arises
	7-1. Essential information
	7-2. Steps to take in an emergency

	8. Vehicle specifications
	8-1. Specifications
	8-2. Customization
	8-3. Initialization

	9. For owners
	9-1. For owners

	Index
	What to do if... (Troubleshooting)
	Alphabetical Index



		2026-03-16T09:25:34+0200




