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PARTICIPATION NOTICE
(free translation)[footnoteRef:1] [1:  Translator’s explanatory note: The translation of the Tender Documents is provided as a free translation from Romanian. Please note that the Romanian version is official and bidding version.] 


Goods/Services
[bookmark: _Hlk195709977][bookmark: _Hlk195516914]on public procurement of: Implementation services of the IT solutions for banking operations and enterprise resource management (licenses, implementation services, and warranty services) - REPEATED tender procedure
through the procurement procedure: public tender procedure
The procedure was included in the public procurement plan of the contracting authority: YES
Link to the public procurement plan published: https://bnm.md/ro/content/plan-de-achizitii-al-bnm  
1. Name of the contracting authority: National Bank of Moldova
2. IDNO: 79592
3. Address: 1 Grigore Vieru Avenue, MD-2005, Chișinău
4. [bookmark: _Hlk117779580]Telephone/fax number: 022 822 056, 022 822 378 / 022 228 697
5. E-mail and internet address of the contracting authority: to: achizitii.contracte@bnm.md,         cc: transform_bnm@bnm.md; www.bnm.md 
6. E-mail or internet address at which award documentation is available for access: the award documentation is attached in the procedure in the AIS „SRPP” M-Tender   https://mtender.gov.md/.

7. Type of Contracting Authority and main activity (if applicable, indication that the contracting authority is a central purchasing body or that the procurement involves another form of joint procurement): The National Bank of Moldova is an autonomous public legal entity and is accountable to the Parliament. The fundamental objective of the National Bank of Moldova is to ensure and maintain price stability.

8. The Buyer / the Beneficiary invites interested economic operators, who can meet his needs, to participate in the procurement procedure regarding the delivery / provision of the following services / goods:
	[bookmark: _Hlk84488078]No. 
	Code CPV
	Name of  
services and goods
	Unit of measure-ment
	The amount
	Full technical specification required, Standards of reference
	Estimated value without VAT, MDL

	Lot 1: Implementation services of the IT solution for banking operations (licenses, implementation services, and warranty services)

	57 079 166,67 

	1.1
	48422000-2
	Licenses for the IT solution for banking operations (CBS), including 1 year of manufacturer support
	unit
	1*
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements)
	

	1.2
	48422000-2
	Complementary licenses for running CBS (excluding operating system licenses), including 1 year of standard support from the manufacturer
	unit
	1*
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements)
	

	1.3
	72212422-3
	Implementation services of the IT solution for banking operations (CBS)
	serv.
	1
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements)
	

	1.4
	79633000-0
	Training services related to the IT solution for banking operations (CBS)
	serv.
	1
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements)
	

	1.5
	72267000-4
	Warranty services (maintenance and support) related to the IT solution for banking operations (CBS)
	month
	12
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements)
	

	1.6
	72212422-3
	Services for additional developments and change requests
	man/hour
	2000
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements)
	

	1.7
	72000000-5
	Solution integration services**
	serv.
	1
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements) 
	

	Lot 2: Implementation services of the IT solution for enterprise resource management (licenses, implementation services, and warranty services)
	22 919 166,67

	2.1
	48422000-2
	Licenses for the IT solution for enterprise resource planning (ERP), including 1 year of manufacturer support

	unit
	1*
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements)
	

	2.2
	48422000-2
	Complementary licenses for running ERP (excluding operating system licenses), including 1 year of standard support from the manufacturer
	unit
	1*
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements)
	

	2.3
	72212422-3
	Implementation services of the IT solution for enterprise resource planning (ERP)
	serv.
	1
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements)
	

	2.4
	79633000-0
	Training services related to the IT solution for enterprise resource planning (ERP)
	serv.
	1
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements)
	

	2.5
	72267000-4
	Warranty services (maintenance and support) related to the IT solution for enterprise resource planning (ERP)
	month
	12
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements)
	

	2.6
	72212422-3
	Services for additional developments and change requests
	man/hour
	1000
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements)
	

	2.7
	72000000-5
	Solution integration services**
	serv.
	1
	Detailed technical conditions are described in Annex no. 5 of the Specifications (Requirements)
	

	Total estimated value without VAT, MDL 
	79 998 333,33



* Note:
1. Avoiding duplication of costs for common (shared) licenses
If a Tenderer submits bids for both lots and is designated the winner for Lot I and Lot II, and the financial bids for the two lots include costs for the same software licenses, then the Contracting Authority (NBM) will consider for payment only the costs for the number of licenses that is de facto necessary for the implementation of the offered solutions. The adjustment of the value to be paid by the Contracting Authority will be carried out by deducting the value corresponding to the duplicate licenses, so that the invoice includes only the cost of the licenses effectively used.
2. Payment based on the number of licenses actually used
The quantity of licenses is indicative and will be definitively determined during the solution implementation process, based on the real needs identified by the Contracting Authority (including taking into account the licenses already in the possession of the Contracting Authority) and the data provided in Annex no. 9 of „The Specifications”.
Payment will be made for the number of licenses actually used (de facto) by the Contracting Authority, with the condition that this number does not exceed the quantity of licenses offered by the Tenderer.
3. Tenderer's responsibility for discrepancies
If, during the implementation process, it is found that the number of required licenses exceeds the quantity indicated in the bid, the costs for the difference in the number/quantity of licenses shall be borne (paid) entirely by the Tenderer (Provider/Supplier), without impacting the indicative value of the contract and without the right to request its adjustment.

** Note: If an economic operator (vendor) is awarded the contract for both lots, the integration service costs between the offered solutions, if they are pre-integrated, will not be considered in the contract value.
9. In the case of pre-selection procedures, indicate the minimum number of candidates and, if applicable, their maximum number: not applicable
10. If the contract is divided into lots, an economic operator can submit the tender (to be selected):
1) For a single lot;
2) For several lots ;
3) For all lots;
4) Other limitations regarding the number of lots that can be assigned to the same Tenderer.

11. [bookmark: _Hlk160631021]Admission or prohibition of alternative tenders: not applicable
12. Terms and conditions of delivery: 
Lot I - according to the Tenderer's proposal, approximately 18-24 months (since the start of the project until the final acceptance of the solution) + 12 months from the date of final acceptance of the solution.
Lot II - according to the Tenderer's proposal, approximately 15-18 months (since the start of the project until the final acceptance of the solution) + 12 months from the date of final acceptance of the solution.
Note: To ensure efficient implementation (synchronization of dependencies related to the implementation of both lots), the contracting authority reserves the right to postpone the implementation of any offered lot by a total period of up to 3 months.
The provision of Services will be carried out by the Vendor at the Beneficiary's address: MD-2005, Chișinău, Grigore Vieru Boulevard 1, National Bank of Moldova. Remote project activities (at the Vendor's premises) are accepted only in cases where the involvement of the Beneficiary's personnel is not required, and this does not decrease the quality level of the deliverables that are the subject of this procurement.
The Provider will ensure the provision of the Services in accordance with all submitted requirements.
13. The term of validity of the contract: until all contractual obligations are fulfilled.
14. Procurement contract reserved for sheltered workshops or that it may be performed only under sheltered employment programs (as appropriate): not applicable
15. The provision of the service is reserved for a specific profession pursuant to legal acts or administrative acts (as applicable): not applicable
16. Brief description of criteria for eligibility of economic operators that may lead to their elimination and of selection criteria; minimum level (s) of requirements that may be imposed; provide the information requested (ESPD, documentation): 
	No.
	Qualification and selection criteria (description of criterion/requirement)
	Confirmation of compliance with the criterion/requirement:
	The minimum level
/
Mandatory

	Documents constituting the tender

In accordance with art.65 paragraph (4) of the Law on Public Procurement no. 131 of 03.07.2015, the presentation of the tender requires the mandatory submission on the date of the tender opening of The technical specifications, The financial specifications, Detailed financial tender for implementation services, Total Cost of Ownership (TCO), the ESPD form and the tender guarantee in a common set.

	1
	The technical specifications
	The original
 confirmed by electronic signature, according to Annex no.1 from „The specifications”
	YES

	2
	The financial specifications
	The original
confirmed by electronic signature, according to Annex no.2 from „The specifications”
	YES

	3
	The standard form of the European Single Procurement Document (ESPD Form)
	The original confirmed by electronic signature, according to Beneficiary’s form
The economic operator must meet the eligibility requirements set out in Article 19 of the Law on Public Procurement No. 131 of 03.07.2015, as well as the requirement of being an employer and a responsible taxpayer. The contracting authority reserves the right to exclude from the procedure for awarding the public procurement contract any Tenderer who does not comply with the aforementioned requirements, if the contracting authority demonstrates this fact by any appropriate means.
	YES

	4
	Tender guarantee
	The form of guarantee – 1%:
a) The tender guarantee sent by transfer to the account of the contracting authority, as per the following bank details:
[bookmark: _Hlk161249902]For MDL:
Beneficiary: National Bank of Moldova
Fiscal code: 79592
Bank name: National Bank of Moldova
Fiscal code: 79592
IBAN: MD12NB000000000004914852
Bank code: NBMDMD2X
For EUR:
Beneficiary: National Bank of Moldova
Bank name: RAIFFEISEN BANK INTERNATIONAL AG VIENNA AT
IBAN: AT953100000155096770
Bank code: RZBAATWWXXX
For USD:
Beneficiary: National Bank of Moldova
Bank name: Federal Reserve Bank of New York
IBAN: 021087125
Bank code: FRNYUS33
with note “For tender guarantee in the public tender no…..”
The transfer in foreign currency is carried out through the SWIFT system. TRANSFER THROUGH OTHER PAYMENT SYSTEMS IS NOT ACCEPTED. 
Any commission applied for the transfer of the tender guarantee, charged by the intermediary banks will be borne by the tenderer. The tenderer will ensure the transfer of the full amount of the tender guarantee to the NBM account.
Or
b) The tender shall be accompanied by a bank guarantee letter (issued by a licensed bank) according to Appendix No. 3 to this Participation Notice. 
The original bank guarantee letter signed in handwriting will be presented no later than 3 working days from the request.
The tender guarantee shall be in EUR or MDL or USD.
If the currency of the tender guarantee is different from the currency of the tender, then the compliance of the tender guarantee value with the tender value will be calculated using the official exchange rate established by the National Bank of Moldova (BNM) on the date of tender opening.

Note: The tender guarantee submitted by the Association must be in the name of the Association submitting the tender.
The period of validity of the tender guarantee will exceed the period of validity of the tender by 20 calendar days.

	YES

	5
	Detailed financial tender for implementation services
	The original - confirmed by electronic signature, according to Annex no. 3 from „The specifications”
	YES


	6
	Total Cost of Ownership (TCO)
	The original - confirmed by electronic signature, according to Annex no.4 from „The specifications”
	YES


	Qualification and selection documents

	7
	Requirements
	The original - confirmed by electronic signature, according to Annex no.5 from „The specifications”
	YES
(on request)

	8
	Demo session
	As part of the tender, the tenderer must demonstrate how the solution achieves the demonstration scenarios, as well as the capacity of the proposed solution, as indicated in the Requirements for the technical tender from the point 1.2 of Annex No. 5 to „The Specifications”. 
In this regard, qualified Tenderers will conduct demo sessions after the submission and opening of tenders (during the evaluation stage), according to the demonstration scenarios (Annex no. 11 from „The Specifications”) and the requirements specified in the Requirements for the Technical Tender. 
Qualified Tenderers who will not conduct these demonstration sessions will be disqualified. More details are described in point 1.2.3. of Annex no. 5 from „The Specifications”.
	YES
(on request)

	9
	Statement on tender validity
	The original - confirmed by electronic signature, according to Annex no. 5 to this Participation Notice.
	YES
(on request)

	10
	Declaration on compliance with the conflict-of-interest regime as provided by Art. 16 para. (6) of Law no. 131/2015
	The original - confirmed by electronic signature, according to Annex no. 6 to this Participation Notice.
The economic operator must meet the eligibility requirements set forth in Art. 16 para. (6) of the Law on Public Procurement no. 131 dated 03.07.2015. The contracting authority reserves the right to exclude from the public procurement contract award procedure any Tenderer that does not comply with the aforementioned requirements, provided that the contracting authority demonstrates this fact through any appropriate means. Upon request, the economic operator shall provide the company's ownership structure (founders, associates, shareholders, administrators, ultimate beneficial owners, and the regions where they are registered, reside, and conduct their main economic activity).
	YES
(on request)

	11
	Proof of the legal entity's registration in accordance with the legal provisions of the country where the Tenderer is established
	Copy - valid, confirmed by electronic signature; company registration certificate/decision or extract, which certifies the Tenderer's legal entity status - issued by the authorized body according to the Tenderer's country of residence.
	YES
(on request)

	12
	Bylaws or the act of incorporation
	Copy - confirmed by electronic signature.
	YES
(on request)

	13
	Existence of bank account
	Copy - valid, confirmed by electronic signature; certificate regarding the assignment of the bank account in MDL/EUR/USD, issued by the bank holding the account, or another document confirming the bank details of the tenderer.
	YES
(on request)

	14
	Certificate confirming the non-application of criminal sanctions (criminal record) against the Tenderer, Founders, and Administrators. If the tender is submitted as a joint venture and/or with subcontracting, the certificate shall be required for all members of the association and subcontractors.
	Copy - valid, confirmed by electronic signature; issued by the competent institution of the Ministry of Internal Affairs, which reflects the information about the non-application of criminal sanctions during the last 3 years, or by the competent body in the country of residence of the non-resident economic operator.
	YES
(on request)

	15
	Statement of conformity of the submitted tender with its original
	The original - confirmed by electronic signature, according to Annex no. 7 to this Participation Notice
	YES
(on request)

	16
	Qualification Requirements Form
	The original - confirmed by electronic signature, according to Annex no. 8 to this Participation Notice, including all the qualification documents requested in the Qualification Requirements Form.
To demonstrate compliance with the required qualification criteria, the economic operator (Tenderer) will fill in the relevant information in the ESPD.
Important: All requirements set forth in the Qualification Requirements Form are mandatory.
	YES
(on request)

	17
	Association / subcontracting agreements
	The original - confirmed by electronic signature, according to Annex no. 9 to this Participation Notice, including the filling-in of relevant information in Section C of Part II of the ESPD. 
	YES
(if the tender is submitted on behalf of the association)

	18
	Statement on the list of association members and, if applicable, subcontractors and the areas of responsibility to be awarded
	The original - confirmed by electronic signature, according to Annex no. 10 to this Participation Notice.
	YES
(if the tender is submitted on behalf of the association)

	19
	The express and authenticated Power of Attorney of the Leader, under which it acts on behalf of and for the members of the association
	The original - confirmed by electronic signature
	YES
(if the tender is submitted on behalf of the association)

	20
	Letter of authorization of the person authorized to sign and submit the tender 
	The original/ scanned copy of the original — confirmed by electronic signature — certifying the empowerment of the person authorized to sign and submit the tender on behalf of the Tenderer (and, where applicable, on behalf of each associate member) and to legally bind the Tenderer in the procurement procedure.
	YES
(if the tender is submitted on behalf of the association)

	21
	Statement on the status of the participant in the procedure 
	The original - confirmed by electronic signature, according to Annex no. 11 to this Participation Notice, including the documents requested in Section C of Part II of the ESPD form.
	YES
(on request)

	22
	Financial Statements
	Copy confirmed by electronic signature – the latest set of financial statements for the last 3 years of activity (as of 31.12.2022, 31.12.2023, and 31.12.2024), signed by the audit company representative, by a certified accountant, or endorsed by the National Bureau of Statistics of the Republic of Moldova or the empowered authority in the economic operator's country of residence.
	YES
(on request)

	23
	Economic and financial capacity
	
The Tenderer must provide proof of an average annual turnover for the last 3 years (2022, 2023, 2024) greater than or equal to:
For Lot I: 2,700,000.00 EUR
In the case of association:
Leader – 2,000,000.00 EUR
Other associates – 700,000.00 EUR
For Lot II: 950,000.00 EUR
In the case of association:
Leader – 750,000.00 EUR
Other associates –200,000.00 EUR
The requirements regarding the average annual turnover apply to the Tenderer’s company or to the association, if the Tenderer is represented by an association of two or more companies. The turnover will be provided for each member of the association, as well as for the association, on a cumulative basis. 
If the Tenderer submits an tender for both lots, then it must provide proof of the highest turnover of those established for the lots offered, according to the requested values. 
The turnover recorded at the group, network, etc. level, to which the Tenderer belongs, is not taken into consideration.
The economic-financial situation of subcontractors will not be considered. To demonstrate compliance with the required qualification criteria, the economic operator (Tenderer) will fill in the relevant information in the ESPD.  
	YES
(on request)

	24
	Proof of availability in the account, on the date of submission of the tender, of the equivalent of cash in the amount of at least 10% of the value of the submitted tender
	The original/scanned version of the original - bank statement – confirmed by electronic signature.
	YES
(on request)

	25
	Proof of the economic operator's experience in the field of activity related to the subject matter of the contract to be awarded.
	The original - confirmed by electronic signature, according to Annex no. 13 to this Participation Notice.
To demonstrate compliance with the required qualification criteria, the economic operator (Tenderer) will fill in the relevant information in the ESPD.
	YES
(on request)

	26
	Letters of recommendation from the beneficiaries
	The original - confirmed by electronic signature, according to Annex no. 12 to this Participation Notice.
	YES
(on request)

	27
	Relevant certificates certifying compliance with quality standards (e.g. ISO 9001, 20000, 27001, other certificates)
	Copy - valid, confirmed by electronic signature
	YES
(on request)

	28
	Demonstration of the availability of specialized personnel proposed for the implementation of the contract
	The original - confirmed by electronic signature, according to Annex no. 14 to this Participation Notice
	YES
(on request)

	29
	Curriculum Vitae of all key experts included in the Proposed Key Experts List for the contract implementation
	The original - confirmed by electronic signature, according to Annex no. 15 to this Participation Notice
	YES
(on request)

	30
	Employer-issued supporting documents (or from beneficiaries) detailing the key experts’ relevant experience
	Copy - confirmed by electronic signature
	YES
(on request)

	31
	Statement on the availability of team members
	The original - confirmed by electronic signature, according to Annex no. 16 to this Participation Notice
	YES
(on request)

	32
	Tender Structural Validation Checklist
	The original - confirmed by electronic signature, according to Annex no. 17 to this Participation Notice
	YES
(on request)

	33
	Certificates or other documents attesting the compliance/fulfillment of environmental protection standards
	Copy of certificates or other valid documents, issued by independent or accredited national or international bodies.
	NO *
(on request)


* The information will be presented for informational purposes by the tenderer who will be designated the winner (if he implements such standards) and will be reflected in the "Reference Standards" column of the Technical Specification offered (Annex no. 1 of The Specifications).

17. Tender guarantee - Yes, amount - 1% of the value of the tender without VAT
18. Contract performance guarantee - Yes, amount – 5% of the value of the Contract including VAT related to the period of implementation of the solution and 1% of the total value of the Contract related to the warranty period.

Form of performance guarantee: 
a) Performance guarantee issued by a licensed bank, according to Annex no. 4 of this Participation Notice. It shall be submitted by the winning Tenderer upon signing of the contract.
or
 b) Performance guarantee as transfer to the account of the contracting authority, as per the following bank details:
For EUR:
Beneficiary: National Bank of Moldova
Bank name: RAIFFEISEN BANK INTERNATIONAL AG VIENNA AT
IBAN: AT953100000155096770
Bank code: RZBAATWWXXX
For USD:
Beneficiary: National Bank of Moldova
Bank name: Federal Reserve Bank of New York
IBAN: 021087125
Bank code: FRNYUS33
For MDL:
Beneficiary: National Bank of Moldova
Fiscal code: 79592
IBAN: MD12NB000000000004914771
Bank name: National Bank of Moldova
Bank code: NBMDMD2X

!!!Important: The validity period of the bank performance guarantee for the Contract shall be as follows:
· For the 5% guarantee - the validity period of the guarantee will exceed by at least 40 calendar days the planned date of final acceptance of the solution, including the time tolerances accepted according to the project plan;
· For the 1% guarantee - the validity period of the guarantee will exceed by at least 40 calendar days the period between the date of signing the Act of Final Acceptance and the end of the guarantee period for the IT solution.
The foreign currency transfer shall be executed only via the SWIFT system with the note "For the performance guarantee under public procurement procedure no. ____ dated _______."
PAYMENTS THROUGH OTHER SYSTEMS ARE NOT ACCEPTED.
!!!Important: Any fee applied for the transfer of the performance guarantee, charged by the intermediary banks, will be borne by the Tenderer. The responsibility for the financial means to be registered in the account of the contracting authority until the effective signing of the contract remains with the Tenderer. The Tenderer will ensure the transfer of the full amount of the performance guarantee to the NBM account.

19. Reason for recourse to the accelerated procedure (in the case of open, restricted and negotiated tenders), where applicable: Not applicable

20. Specific award techniques and instruments (if applicable specify whether framework agreement, dynamic purchasing system or electronic auction will be used): Not applicable
21. Special conditions on which the fulfillment of the contract depends: According to Annex no. 6 of „The Specifications”, Part II. from the Contract-model.

22. Tenders are submitted in currency: Tenders shall be submitted in the following currencies: Moldovan Lei (MDL) or USD, EUR.. For evaluation purposes, tenders submitted in foreign currency will be converted into Moldovan Lei at the submission deadline (using the official exchange rate established by the National Bank of Moldova http://www.bnm.md/en/content/official-exchange-rates).. At the same time, the awarded contract shall be signed in MDL with resident economic operators, for the amount converted into MDL at the NBM exchange rate on the tender submission deadline date, and in the offered currency with non-resident economic operators.

23. The evaluation criterion applied for the award of the contract: The best quality-cost ratio, while meeting all requested qualification requirements.
The evaluation shall be carried out on a per-lot basis, as this approach is essential to ensure the proper execution of the subsequent contract.

The unit price excluding VAT shall be indicated with two decimal places. In the event of a discrepancy between the sum of the unit prices and the total tender price, the unit price excluding VAT shall prevail, and the total amount shall be corrected accordingly, with the agreement of the economic operator.

Additional Tie-breaking Criterion: In the event that two or more tenders are equivalent based on the applied evaluation criterion, the award shall be made based on the following additional tie-breaking criterion: the contract will be awarded to the Tenderer holding the highest number of certificates or other documents attesting to compliance with/fulfillment of quality assurance standards and/or environmental protection standards.

24. Evaluation criteria for the most economically advantageous tender, along with their weightings:


	No.
	Name of the evaluation factor
	Weight %

	1
	Financial evaluation
	40 %

	2
	Evaluation of performance criteria
	60 %


Financial evaluation (Sf) of submitted tenders shall be made for each Tenderer separately, based on the price of the financial tender according to the Annex no.2 to ,,The specifications” - "Price specifications" and other TCO (Total Cost of Ownership) cost components for a period of 5 years following the warranty period of the IT solution according to the Annex no.4 ” Total Cost of Ownership (TCO)”.

Total financial evaluation score (Sf) for each Tenderer shall be calculated as follows: 
Sf =  40 x (Pmin /Po), where:  
Pmin – minimum price of submitted tenders;
Po – price of the tender subject to evaluation.

At the same time Po is calculated as follows:
Po= PAnnex 2 of ,,The specifications” + P(Annex 4 to ,,The specifications” (TCO), where: 
PAnnex 2 of ,,The specifications” - Sum of prices indicated by the Tenderer for the items specified in the Annex no.2 "Price specifications" of ,,The specifications”; 
P(Annex 4 to ,,The specifications” (TCO) - Sum of items indicated in the Annex no.4 “Total Cost of Ownership” to ,,The specifications”, namely Table 1 “ TCO summary”, rows- r.2+r.4+r.9+r.10. 

In case of arithmetical errors, the correction of the value of the tender shall be made only with the written consent of the Tenderer. In case the arithmetic error correction is not accepted by the Tenderer, the respective tender shall be rejected being considered non-compliant with the requirements.
Correction of arithmetic errors shall be performed, as applicable:
· in case of discrepancies between the unit price and total price (obtained by summing up the total unit prices), the unit prices shall be taken as reference, the total price being recalculated;
· in case of discrepancies between the amounts expressed in letters and those expressed in numbers, the amounts in letters shall be taken as reference, and those expressed in numbers shall be adjusted accordingly.

Evaluation of performance criteria (Sc) of tenders shall be carried out by allocating a number of points for each characteristic, depending on the technical and professional performance, both at entity and individual level of people assigned to the project, as well as on the quality of the submitted technical tender, as indicated in the table below. The characteristics to be evaluated shall correspond to the qualification criteria presented in the Tender documents (RFP), unless indicated otherwise below:
	Performance criteria
	Maximum score 

	1. Fulfillment of the functional requirements* (scoring methodology described below the table)
	18,00

	1.1. Comparative advantages for the solution's functionalities
	14,00

	1.2. Comparative advantages for analytical and reporting component
	4,00

	2. Fulfillment of the non-functional requirements*
	12,00

	2.1. Comparative advantages of the solution's architecture and technological platform characteristics (new technologies, open modular architecture, open platforms, integration interfaces, etc.)
	3,00

	2.2. Comparative advantages of the solution's management and configuration characteristics (parameterization capabilities - creating dynamic forms, workflows, automation of actions, centralized console management, etc.)
	1,00

	2.3. Comparative advantages of the solution's flexibility characteristics (flexible change capabilities, integration methods with third-party systems, etc.)
	1,00

	2.4. Comparative advantages of usability characteristics (interface convenience, optimization of actions performed by users, visualization of optimized graphics, user space customization, templates, notifications etc.)
	3,00

	2.5. Comparative advantages of the security and resilience features to failures
	1,00

	2.6. Comparative advantages of features and tools that ensure easy management and maintenance of the solution (e.g. user administration of users, roles and access rights, data archiving, diagnostic console etc.)
	3,00

	3. Fulfillment of other project management, implementation and post-implementation requirements, etc.*
	7,00

	3.1. Comparative advantages of the Project Management Approach, Including Change and Risk Management (e.g., Using a Hybrid Approach – Waterfall and Agile, etc.)
	2,00

	3.2. Comparative advantages of the Implementation Services Approach
	2,00

	3.3. Comparative advantages of Licensing Terms
	1,00

	3.4. Comparative advantages of the Data Migration Methodology
	1,00

	3.5. Comparative advantages of Maintenance and Support Services, Including Warranty Period
	1,00

	4. Evaluation of the experience of the Tenderer and Project Team**
	12,00

	4.1. Completed projects and their similarity with the needs of the NBM, carried out by the Tenderer:
	max. 3,00

	4.1.1. - in Central Banks form European Union (Lot I)
          - in banking entity from European Union (Lot II)   
	max. 3,00

	4.1.2. - in systemic banks form European Union (Lot I)- in insurance/reinsurance companies from European Union (Lot II)
	max. 3,00

	4.2. Completed projects, carried out by the Tenderer:
- in banking entity (Lot I)
- in insurance/reinsurance companies (Lot II)
	1,00

	4.3. Experience and expertise of the project team, including implementations in: EU central banks, central banks, banking entities, EU insurance/reinsurance entities and other entities
	4,00

	4.4. Standards, certificates, membership of a relevant organization, Tenderer rating, quality of references of the Tenderer and the project team
	4,00

	5.Quality of the Technical tender
	2,50

	5.1. The quality of the demo sessions according to the scenarios
	0,50

	5.2. The quality of the technical tender description
- more than 70% of responses are of good quality ***
or
- between 40%-70% of responses are of good quality ***
or
- less than 40% of responses are of good quality ***
	max. 1,00
1,00

0,60

0,00

	5.3. Costs structure
5.3.1. Total Cost of Ownership (TCO) Structure (Annex 4 to „The Specifications” – "Total Cost of Ownership (TCO)")
5.3.2. Share of logistics expenses in the total price, compared to the lowest offered share (quantitative evaluation based on Annex no. 3 to The Specifications "Details of the financial tender for implementation services")
	1,00
0,50
0,50


	6. Financial Stability of the Tenderer****
	1,50

	6.1. High degree of financial stability, when the Own Current Assets Fund (OCAF) > 0; Net Liquid Working Capital (NLWC) > 0 and the Inventory Financing Fund (IFF) > 0)
	1,50

	6.2. Satisfactory degree of financial stability, when OCAF <0; NLWC> 0; IFF > 0
	1,00

	6.3. Admissible financial stress, OCAF <0; NLWC<0; IFF > 0
	0,50

	7. Solution Integration*****
	7,00

	Total:
	60,00


Total score of the evaluation of performance criteria for each Tenderer separately will be calculated using the following formula: 
Sc = Σc, where:
Sc – total score of the evaluation of performance criteria
Σc – sum of points gained from the evaluation of each performance criteria

Scoring methodology for functional requirements evaluation:
Lot I – CBS (18 points)
	General requirements
	1

	1. Accounting and financial management
	2

	1.1. Budgeting Process
	1

	1.2. Cost accounting and managerial accounting
	1

	2. Core Banking Solution Processes
	11

	2.2. Monetary Policy Operations
	3

	2.3. Treasury operations
	3

	2.4. Payment order instructions/cash transfers/ remote banking services
	3

	2.5. IMF related operations
	1

	2.6. Personal Loans for NBM Employees
	0,5

	2.7 Cash Operations
	0,5

	3. Reporting
	4










Lot II – ERP (18 points)
	General requirements
	1

	1. Accounting and financial and asset management
	10

	1.1. Detailed requirements for accounting and financial management processes
	3

	1.2. Accounts payable
	1

	1.3. Fixed Assets – Tangible and intangible assets
	1

	1.4. Inventory Management
	1

	1.5. Budgeting
	2

	1.6. Cost accounting and managerial accounting
	2

	2. Procurements
	3

	3. Reporting
	4



* The evaluation of requirements shall be performed based on the results of responses given by the Tenderer to the requirements from Annex No.5 of The Specifications (Requirements).

The evaluation of fulfillment of the requirements and the award of points will be carried out according to 3 multiplication factors as follows:
Criticality of the requirement: 
3 points – mandatory requirements 
1 point – recommended requirements

Type of response to functional requirements:
3 points – the solution meets the requirement natively
2 points – the solution requires additional developments/customizations
1 point – requires interfacing with a third-party solution, included in the tender’s cost
0 points – the solution does not meet the requirement

Type of response to non-functional requirements:
2 points – the solution fully meets the requirement
1 point – the solution partially meets the requirement
0 points – the solution does not meet the requirement

Type of response to project management, data migration, implementation and post-implementation requirements:
2 points – the Tenderer’s approach corresponds to the NBM requirement or approach
[bookmark: _Hlk197761472]1 point – the Tenderer’s approach partially corresponds to the NBM requirement/approach
[bookmark: _Hlk197761484]0 points – the Tenderer’s approach does not cover the NBM requirement

Type of response to licensing requirements:
2 points – requirement is fully met
1 point - requirement is partially met
0 points - requirement is not covered

Degree of meeting the requirement:
10 - much above the requirements
8 - above the requirements
5 - according to the requirements
3 - slightly below the requirements
1 - much below the requirements
0 - does not meet the requirements

** The evaluation will be carried out by reporting relevant quantitative and qualitative data submitted by the Tenderer at the maximum value of these submitted by Tenderers in their tenders.
*** The reply shall be considered qualitative if complies with the following criteria: The response has a high degree of detail and is described in a clear and easy to understand manner. Throughout the text, there are references made to support documentation, or templates that provide adequate support in understanding how the requirements will be covered. There are not being used abstract and ambiguous expressions. The answer is not limited to an overly general, evasive, or abstract expression (e.g., Yes, Ok, will be developed, etc.). There is a coherence and a logical link between different components, including other answers that relate to the same context.

****OCAF = OWC - Inv, where:
OWC = own working capital
Inv = inventory value.
 OWC = Eq - FA, where:
Eq = Equity 
FA = Fixed Assets
NLWC = WC – Inv
WC – working capital
WC = Eq + LTL - FA, where:
LTL = Long-Term Liabilities 
IFF = ISF – Inv, where:
ISF = Inventory Sources of Formation
SFI = Eq + CL, where:
CL = Current Liabilities

***** Evaluation of the solution integration performance criterion will be conducted by assigning points based on the proposed integration approach for the solutions to be contracted. If the tender includes a preintegrated CBS and ERP solution, it will receive the maximum score of 7 points. If the tender offers a CBS or ERP solution requiring pre-integration services with another solution in this tender, it will receive 0 (zero) points.

The winning tender will be established by summing the score for evaluation of performance criteria and financial evaluation score, by applying weights above, using the following formula:
     St  =  Sf  + Sc  where: 
St  – total score of tender; 
Sf – score of financial tender evaluation;
Sc – score of evaluation of performance criteria.

25. Deadline for submission/opening of tenders:
· time: according AIS "RSAP" M-Tender 
· date: according AIS "RSAP" M-Tender 
26. [bookmark: _Hlk161730298]Address to which tenders or participation requests must be sent: The tenders will be submitted electronically through AIS "RSAP" M-Tender
27. Term of validity of tenders: 180 calendar days
28. Place of opening of tenders: AIS "RSAP" M-Tender
Delayed bid will be rejected.
29. Persons authorized to be present at the opening of tenders: 
[bookmark: _Hlk161737961]Tenderers or their representatives have the right to participate in the opening of tenders, except for the case when the tenders were submitted through AIS RSAP M-Tender.
30. Language or languages in which tenders or participation requests must be drawn up: Romanian and/or English.
31. The contract relates to a project and/or program financed by European Union funds: not applicable
32. Name and address of the body responsible for resolving appeals: 
National Agency for Solving Complaints
Address: mun. Chișinău, ave. Ștefan cel Mare și Sfânt no.124 (4 floor), MD 2001;
Phone/Fax/email: 022-820 652, 022 820-651, contestatii@ansc.md
33. Date (dates) and reference (s) of previous publications in the Official Journal of the European Union concerning the contract (s) to which the notice relates (if applicable): will be completed after publication
34. In the case of regular purchases, the estimated timing for the publication of future announcements: not applicable
35. Date of publication of the notice of intent or, where applicable, a statement that no such notice has been published: BAP no. 1 of January 03, 2025, pag. 39-42 https://tender.gov.md/ro/system/files/bap/2014/bap_nr._1.pdf 

36. Date of submission for publication of the notice of participation: according to AIS RSAP M-Tender 

37. Within the public procurement procedure, the following will be used/accepted:
	The name of the electronic instrument
	It will be used/accepted or not

	electronic submission of tenders or requests for participation
	yes

	the electronic ordering system
	not

	electronic invoicing
	yes

	the electronic payments
	yes



38. The contract is subject to the Government Procurement Agreement of the World Trade Organization (only in the case of notices submitted for publication in the Official Journal of the European Union): Yes

39. Other relevant information: 
39.1.  To participate in the procurement procedure LD – Implementation services of IT solutions for banking operation and enterprise resource management IT solutions (licenses, implementation services, and warranty services) - REPEATED tender procedure, published on the electronic platform AIS "RSAP" M-tender, https://mtender.gov.md/, the National Bank of Moldova provides the following clarifications for non-resident participants:
To submit an electronic tender on the electronic platforms AIS "RSAP" M-tender, achizitii.md, or mtender.md, non-resident economic operators must register on one of the aforementioned platforms. For details regarding the registration procedure, please contact the platform support team at the following contact details: tel. (+373) 79 999 801, email: info@achizitii.md/ asistenta@ctif.gov.md, (+373) 22 822 038.
The necessary steps to follow for registration on the platform can be found by accessing the link: https://support.achizitii.md/support-achizitii/1-inregistrarea-pe-platforma-achizitii-md-furnizor/

Given that the platform https://mtender.gov.md/ accepts tenders submitted by non-residents signed with an EU electronic/digital signature, the tender must be uploaded to the procurement platform and signed with a qualified electronic signature recognized at the European level (for verifying the electronic signature held: https://ec.europa.eu/digital-building-blocks/DSS/webapp-demo/validation).

39.2. In the case that the non-resident economic operator does not have a qualified electronic signature, the national authorities propose the following possibilities for the participation of non-resident economic operators:
     - To submit the tender through a national representative;
     - To participate in the public procurement procedure by association;
     - To submit the tender, electronically signed, independently with the prior obtaining of the public key certificate with legal force.
In order to receive the public key certificate with legal force, the non-resident person addresses one of the Public Key Certification Centers, previously obtaining from the Public Services Agency a certificate on assigning the state identification number (IDNP), valid on the territory of the Republic of Moldova.

39.3. Tenderers will consider that all information placed by the Tenderer within the AIS "RSAP" M-Tender has a public character. Tender documents that contain confidential information and/or are attributed to trade secrets, in order to protect intellectual property and/or personal data, in compliance with Article 17, paragraph (2) of Law no. 131/2015, shall be sent in a password-protected manner to the contracting authority via email, at achizitii.contracte@bnm.md, by the established submission deadline, the password being communicated after the deadline for submitting tenders via a separate email. 
Due to the public nature of the procurement procedure, forms (Technical Specifications, Price Specifications, the ESPD form, and the tender guarantee (where applicable)) will necessarily maintain their public character and cannot be classified as trade secrets or confidential information. Any non-compliance with the above provisions will result in the disqualification of the tender.

39.4. Organization of the familiarization meetings:
To get familiar with some aspects of the current IT system, as well as the scope and objectives of its modernization, to prepare the tender, the contracting authority will organize on March 17, 2026, the first familiarization meeting for tenderers at its headquarters and in online format. The topics of the familiarization meeting will focus mainly on the requirements of the procurement documentation, respectively, the meeting is expected to be attended by the persons responsible for studying the requirements of the tender specifications.

The second familiarization meeting will be organized on April 03, 2026, only in online format, and will aim to familiarize tenderers with the critical aspects of the procurement procedure through public tender, such as: the method of submitting the offer, the eligibility and qualification requirements described in the award documentation, etc. It is expected that at this online familiarization meeting, tenderers will ensure the participation of the personnel who will be responsible for preparing all documents that will constitute the tender and who will be responsible for its submission.

The Tenderers will announce their intention of participation  in the familiarization meeting by e-mail to the following e-mail addresses: achiziții.contracte@bnm.md  and transform_bnm@bnm.md, no later than 5 working days before the date of the organization of the familiarization meeting.
The Tenderer shall bear all expenses for participation in the familiarization meeting at the Contracting Authority's premises or remotely. The Tenderer's non-participation in the familiarization meeting will not serve as a basis for the cancellation of his tender and will not be taken into consideration when selecting the winner. The Contracting Authority will not organize familiarization visits for Tenderers after the tender submission deadline.

39.5. The economic operator designated as the winner, upon contracting, will mandatorily present the "Questionnaire for the winning Tenderer" - in accordance with Annex No. 1 of this Participation Notice and the "Statement regarding the confirmation of the identity of the ultimate beneficial owners and their non- involvement in the situation of conviction for participating in activities of a criminal organization or group, for corruption, fraud and/or money laundering" - in accordance with Annex No. 2 of this Participation Notice - in original or scanned version from the original, confirmed by electronic signature.
     
39.6. In accordance with the provisions of Article 117, paragraph (12) of the Fiscal Code, starting from January 1, 2021, electronic fiscal invoices are to be issued by resident suppliers, through the AIS e-Factura system.


Leader of the working group: 
[bookmark: _Toc392180193][bookmark: _Toc449539081]Petru ROTARU

(electronically signed)



































Annex no. 1
to the Participation Notice

QUESTIONNAIRE FOR THE WINNING TENDERER

1.	Information about the Provider/Supplier (legal entity / physical person)
1.1 Full name / surname, name ____________________________________
1.2 Form of legal organization / - _____________________________________
1.3 Fiscal Code / ID code ____________________
1.4 Number and date of state registration / politically exposed (Yes / No) _____________
1.5 Location and legal address / Home address ________________________________
1.6 Telephone Number, fax, email _________ ________________________________________

1.7 The person authorized to open and manage the account
[bookmark: _Hlk197681251]1.7.1 Name, surname ________ _______________________________
1.7.2 Date and place of birth, ID code_______________________________
1.7.3 Home Address _______________________________________________________
1.7.4 Position held  _   _____________________________________________________ 
1.7.5 Telephone, fax, e-mail ______________ ___________________________________
1.7.6 Politically exposed (Yes / No) ______________              

2.	Information on the nature of business relation with the NBM

2.1 Domain of Activity 


2.2 The purpose and the reason for initiating the business relation / occasional transactions 


2.3 Activities foreseen 


3.	Declaration regarding the beneficial owner
3.1 The beneficial owner is the following person: 
3.2 Information about the beneficial owner:
3.2.1 Full name ____________________________________
3.2.2 Date and place of birth, IDNO________ ____________________________________
3.2.3 Home address ______________________ _________________________________
3.2.4 Position held ___________________________________
3.2.5 Telephone, fax, email ___________________________________
3.2.6 Political exposed (Yes / No) __________

Date_____/______/____________

[bookmark: _Hlk161740772]Electronic signature of the provider/supplier _________________								    

beneficial owner – a physical person who ultimately owns or controls a physical or legal person, or is the beneficiary of an investment company or the manager of the investment company, or a person on whose behalf an activity is conducted or a transaction is made, and/or who holds, directly or indirectly, the ownership or control over at least 25% of the shares or voting rights of the legal entity, or over the assets under trust administration
_______________________


Law no. 308 of 22.12.2017 regarding the prevention and combating of money laundering and the financing of terrorism.

Annex no.  2
to the Participation Notice


STATEMENT 
[bookmark: _Hlk85747966]regarding the confirmation of the identity of the ultimate beneficial owners and their                  non- involvement in the situation of conviction for participating in activities 
of a criminal organization or group, for corruption, fraud and/or money laundering


I, undersigned ____________________              authorized representative of _____________
                      (name of economic operator)
as tenderer/associate tenderer designated winner in the public procurement procedure no._________________ of __/__/___, declare on my sole responsibility, under penalties applicable to forgery of public documents, that the beneficial owner/owners of the economic operator have not been convicted by final judgement, in the last 5 years, for participation in activities of a criminal organization or group, for corruption, fraud and/or money laundering.
	Surname and first name of the beneficial owner
	Identification code of the beneficial owner

	 
	

	 
	

	
Date of completion: __________________
Signed: ____________________________
Surname/first name: ___________________________________
Position within the legal person: _________________________
Name of legal person __________________________________
ID code of legal person __________________________________



















Annex no. 3
to the Participation Notice
BANK
	      (name)


TENDER GUARANTEE LETTER
for participation with a tender in the public procurement contract award procedure

To 
                     (name of the contracting authority and full address)
____________________________________________________________________________
regarding the procedure for awarding the contract 
                                                 (name of the public procurement contract)

we,  ________________________________________________________________________,
                                                           (name of the bank)
Registered at____________________________________________________________,
                                                            (address of the bank)
we undertake to __________________________________________________________to 
                                               (name of the contracting authority)
pay the sum of_________________________________________, upon its first written request and                             
                                               (amount in words and figures)
without the latter being obliged to justify its request, provided that in its request the contracting authority specifies that the amount requested by it and owed to it is due to the existence of one or more of the following situations:
1. The Tenderer _____________________________________
                                                     (name of the Tenderer) 
withdraws or modifies its tender during its validity period;
This tender remains valid for the period of time specified in the Participation Notice, starting with the deadline for submitting the tender, in accordance with the Participation Notice, and remains binding and may be accepted at any time until the expiry of this period;
2. Its tender having been established as the winning tender, the Tenderer __________________
                                                                                                                    (name of the Tenderer)
has not provided the performance guarantee;
3. Its bid having been determined as the winning bid, the Tenderer________________________
                                                                                                                       (name of the Tenderer) 
refused to sign the public procurement contract for goods/services;

4. No condition specified in the Tender Documents is fulfilled before the signing of the public procurement contract for goods/services.
This guarantee is valid until __________________________________
Initialized by the Bank___________on the day___month___year_______ 

(authorized signature)







Annex no. 4
to the Participation Notice

[The commercial bank, at the request of the winning Tenderer, will complete this form on the letterhead, in accordance with the instructions below.]

Date: “___” __________________20___
Tender No .: ____________________________
Bank Office:_____________________________________
[enter the full name of the guarantor]
Beneficiary: 	________________________________________
[enter the full name of the contracting authority]


PERFORMANCE GUARANTEE
No. _______________


We, [enter the legal name and address of the bank], have been informed that the company [enter the full name of the Provider ] (hereinafter referred to as “ Provider ”) has been awarded the Public procurement contract for the delivering/provision of ______________ [object of the procurement, describe the services] according to the announcement/invitation to tender no. ________from _________20__ [number and date of the tender] (hereinafter referred to as "Contract").

Therefore, we understand that the Provider must submit a Performance Guarantee in accordance with the provisions of the award documents.

At the request of the Provider, we hereby irrevocably undertake to pay you any amount (s) not exceeding [enter the amount (s) in figures and words] upon receipt of the first written request from you, by which you declare that the Provider does not fulfill one or more obligations under the Contract, without discussion or clarification and without the need to demonstrate or show the grounds or reasons for your request or for the amount indicated therein.

This Guarantee will expire no later than [enter the number] from [enter the month] [enter the year], and any request for payment related to it must be received by us at the office up to this date including.

[signatures of the authorized representatives of the bank and of the Provider]













Annex no. 5
to the Participation Notice



STATEMENT
on the validity of the tender



To: ________________________________________________________________________
                                (Name and full address of the Contracting Authority)




Dear Sir/Madam,

We hereby commit to maintaining valid our offer (tender) for the procurement of ________________________________________________________________________________
(specify the subject of the procurement)

under the procurement procedure __________________________________________________,
(type of procurement procedure)

for a period of _____________ days (duration in words and figures), until ___________________ (day/month/year). 
This offer (tender) shall remain binding upon us and may be accepted at any time prior to the expiration of the validity period.







Date: ___________________




Yours faithfully,
Tenderer




(Authorized signature)







Annex no. 6
to the Participation Notice



STATEMENT
regarding compliance with the incompatibility regime provided for in
Art. 16 para. (6) of Law No. 131/2015


Economic operator, ________________________
 (name/title)

I, the undersigned ........................................................, legal/authorized representative of ..................................................................................... (name/title and headquarters/address of the economic operator), as Tenderer/Candidate in the public procurement contract award procedure for the purchase of ...............................................................................(name of the procurement object) organized by the National Bank of Moldova, hereby declare on my own responsibility, under the penalty of exclusion from the award procedure and the sanctions applied for false statements, that the economic operator does not fall into any of the situations provided for in Art. 16 para. (6) of Law no. 131/2015 on Public Procurement, namely:
  I am not registered in, do not reside in, and do not conduct my main economic activity in jurisdictions or autonomous regions that do not implement international transparency standards;
  The economic operator’s structure does not include, directly or indirectly, one or more persons (founders, associates, shareholders, administrators, ultimate beneficial owners) who are registered or reside in such jurisdictions or autonomous regions. 

At the request of the contracting authority, we shall further provide the ownership structure of the economic operator (founders, associates, shareholders, administrators, ultimate beneficial owners, and the regions where they are registered, reside, and conduct their main economic activity).

Date of completion: _____________ 

Tenderer/Candidate: ___________________
                                    (authorized signature)
















Annex no. 7
to the Participation Notice


STATEMENT OF CONFORMITY OF THE SUBMITTED TENDER WITH ITS ORIGINAL 

Economic operator,
________________________
(name)

Undersigned .............................................. .........., legal representative / proxy of .................................. .................................................. (name / name and headquarters / address of the economic operator), as Tenderer in the procedure for awarding the public procurement contract having as object the purchase of Implementation services of the IT solutions for banking operations and enterprise resource management (licenses, implementation services and guarantee services) organized by the National Bank of Moldova, declare on its own responsibility, under the sanction of exclusion from the award procedure and the sanctions applied to false statements, the following:

The tender submitted on behalf of the Tenderer (name), through the AIS platform "RSAP / MTender", electronically signed is in accordance with the tender signed in handwriting and stamped by the authorized representatives of the members of the association.



Date: [DD.MM.YYYY]
(name and surname) ____________________, (signature and stamp), as legal representative / authorized to submit the tender for and on behalf of _______ (name of economic operator).
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Annex no. 8
to the Participation Notice
QUALIFICATION REQUIREMENTS FORM
	Ord. no.
	Description of the criterion /
requirement
	Method of demonstrating the compliance of the criterion / requirement:

	Minimum level / Obligation related to each lot
	Tenderer's Response / Reference to the tender section proving that the qualification requirements are met (tender page number, section, etc.)

	
	
	
	Lot I
CBS
	Lot II
ERP
	

	1
	2
	3
	4
	6
	7

	I. Criteria and requirements regarding the eligibility of the tender or candidate:

	1.
	The Tenderer shall provide the services with a high level of professionalism, objectivity and impartiality, without considering its future activities, the Beneficiary's interest being a primary one. The Tenderer will avoid conflicts of interest with other current or future commitments or with its entity interests. Respectively, the Tenderers who have a conflict of interests with the National Bank of Moldova are not eligible to participate in this procurement procedure.
	The absence of the conflict of interest will be attested by the Tenderer through the information included in the ESPD (European Single Procurement Document). To certify the status of participant in the tender, the Tenderer must fill in the Statement on the status of the participant in the procedure (Annex no. 10 to the Participation Notice).
	Mandatory
	Mandatory
	

	2.
	Furthermore, Tenderers whose employees or designated subcontractors for this project are first- or second-degree relatives or have any other family relationship with the National Bank of Moldova staff involved in the preparation of the tender documents for this project, in the selection of the winning tenderer, or in the supervision of the contractual obligations, are not eligible to participate in the procurement procedure.
	
	
	
	

	3.
	Restrictions related to the conflict of interest are maintained until the circumstances leading to its occurrence are definitively removed.
	
	
	
	

	II. Criteria and qualification requirements for technical and professional capacity

	1.
	To justify the capacity to exercise professional activity, the Tenderer must prove the possession of the authorization under the law for the area of activity that is the subject of this procurement procedure (if applicable), at least for the entire duration of the procurement contract.
	The Tenderer will present:
· Certificate / decision of registration of the enterprise, bylaws or the act of incorporation, extract from the State Register of Legal Entities, issued by the State Registration Chamber / P.I. "Public Services Agency" or the body empowered according to the Tenderer's country of residence, including information on the founders and the administrator. 
To demonstrate the capacity to exercise the professional activity, the economic operator from abroad will present documents from the country of origin that confirm the form of registration / attestation or membership from a professional point of view.

	Mandatory
	Mandatory
	

	2.
	Experience in providing implementation services, in the last 7 years for the offered solution, regarding:
a) turnkey solution implementations, similar in object, perimeter and functionality to the offered solution, and
b) management of implementation projects of similar complexity.
	The Tenderer will fill in the form Annex 13 to the Participation Notice „ Statement on the list of main similar provided services in the last 7 years”.
	Mandatory
	Mandatory
	

	3.
	The Tenderer must have experience in implementing the offered solution, depending on the lot for which it is applying, in the entities indicated in columns 4 and 5, (at least 3 (three) successfully completed contracts in the last 7 years, of which 1 (one) contract successfully completed or ongoing (at an advanced stage e.g. Testing completed or Go Live) in the last 3 years).. The total values obtained by the Tenderer from the implementation of 2 projects must be in accordance with the values in columns 4, 5, depending on the lot for which the tender is submitted. 
	The Tenderer will fill in the form Annex 12 to the Participation Notice „Statement on the list of main similar provided services in the last 7 years”.
For the purpose of verifying and confirming the declared information, the Tenderer must be willing to provide supporting documents upon request, such as recommendation letters or copies (extracts) of the relevant contract(s), documents/invoices/protocols/acceptance certificates for the delivered goods/services (other supporting documents), so that the contracting authority can identify the nature of the delivered goods/services, their value, and the price.
	Minimum requirement:
2.700.000 EUR (without VAT)
	Minimum requirement:
950.000 EUR (without VAT)
	

	4.
	The Tenderer, including the project team, must demonstrate competence and understanding in the areas mentioned in columns 4,5 depending on the lot for which the tender is submitted.  


	The Tenderer will fill in the form Annex 13 to the Participation Notice „Statement on the list of main similar provided services in the last 7 years”.
	operational activities of a bank: money, financial and capital market operations, lending operations, monetary policy instruments, etc.
	operational activities of a financial institution: management of material and financial resources 
	

	5.
	The Tenderer must provide evidence of successfully delivering the implementation services of the offered system, of similar complexity and scope, or a major version of it, in the last 7 years, as indicated in columns 4,5.

	The Tenderer will fill in the form Annex 13 to the Participation Notice „Statement on the list of main similar provided services in the last 7 years”.

For the purpose of verifying and confirming the declared information, the Tenderer must be willing to provide supporting documents upon request, such as recommendation letters or copies (extracts) of the relevant contract(s), documents/invoices/protocols/acceptance certificates for the delivered goods/services (other supporting documents), so that the contracting authority can identify the nature of the delivered goods/services, their value, and the price.
	Mandatory

at least one (1) EU central bank or EU systemic bank (branches registered outside the EU – not considered)
	Mandatory

at least one EU bank or EU insurance/reinsurance company
	

	6. 
	To justify compliance with the requirements referred to in points 3, 4, 5, depending on the applicability of the requirement for each lot, the Tenderer must present at least 2 letters of recommendation from the beneficiaries of the offered system.
	The Tenderer will fill in the form Annex 12 to the Participation Notice „Recommendation Letter”.
	Mandatory
	Mandatory
	

	
	To justify compliance with the requirement of point 5, at least one of the 2 letters of recommendation must be: 
	
	Mandatory
from an EU central bank or EU systemic banks (branches registered outside the EU – not considered)
	Mandatory
from an EU bank or EU insurance/reinsurance company
	

	7.
	At the request of the contracted authority, the Tenderer will offer the opportunity to verify the references at the Beneficiary's headquarters for the implementation of the offered IT solution, at the expense of the Contracting Authority.
	The Tenderer will fill in the form Annex 12 to the Participation Notice „Recommendation Letter”, with the relevant contact details. 

	Mandatory
	Mandatory
	

	8.
	The Tenderer will present information on the similar projects implemented, as well as will prove the existence of expertise within the organization related to such projects and applied knowledge management methods.
	The Tenderer will fill in the form Annex 13 to the Participation Notice „Statement on the list of main similar provided services in the last 7 years”.
	Mandatory
	Mandatory
	

	9.
	In the case of association, it is sufficient for the leader to meet the requirements from p.3, 4 and 5, depending on the applicability of the requirement for each lot. If several economic operators’ members of the association meet those requirements, the amount of all contract values that meet the requirement of the cumulative value of the projects will be considered relevant, provided that the leader of the association has a share of at least 50% of the amount indicated in p.3 above, made at least from a contract. 
Each member of the association considered to meet the requirement will have implemented at least 1 (one) project in its area of competence, according to the assigned roles and responsibilities distributed within the association.
The similar experience of subcontractors is not taken into account.
	The Tenderer will fill in the form Annex 13 to the Participation Notice „Statement on the list of main similar provided services in the last 7 years”.
	Mandatory
	Mandatory
	

	10.
	If the Tenderer is part of a group (network) of companies, to prove similar experience, it can only refer to the companies in the group (network) with which it will have concluded an association agreement to participate in this tender.
	The Tenderer will fill in the form Annex 13 to the Participation Notice „Statement on the list of main similar provided services in the last 7 years”.
	Mandatory
	Mandatory
	






	11.
	The offered solution must be one dedicated to the stated goals, and its capabilities demonstrated over time, recording at least 4 successfully completed implementations, of which at least one of similar complexity and value in the last 7 years. The solution to be developed in this project is not accepted (only specific customization is accepted).
	The Tenderer will fill in the form Annex 13 to the Participation Notice– „Statement on the list of main similar provided services in the last 7 years”.
	Mandatory
	Mandatory
	

	12.
	The offered solution must be the latest and most stable (not a beta version).
	The Tenderer will present the number of implementations of the version of the offered (tendered) solution.
	Mandatory
	Mandatory
	

	13.
	The IT system, part of the offered solution, must have at least 2 major versions developed and launched on the market in the last 5 years.
	The Tenderer will present the history and roadmap of the solution.
	Mandatory
	Mandatory
	

	14.
	The offered solution must comply with the legislation of the Republic of Moldova in terms of accounting, reporting, relevant regulations on the banking sector in the Republic of Moldova, etc., in force on the date of final acceptance of the solution.
	The Tenderer will include in the tender proving information regarding the localization of the offered solution.
	Mandatory
	Mandatory
	

	15.
	The offered solution must ensure accounting and reporting in accordance with International Financial Reporting Standards (IFRS).
	The Tenderer will include in the tender proving information regarding compliance with IFRS standards.
	Mandatory
	Mandatory
	

	16.
	Demonstration - sessions: As part of the tender, the Tenderer must demonstrate how the solution performs the demonstration scenarios, as well as the capacity of the offered solution, as indicated in the „Requirements” for the technical and financial tender in point 1.2. of Annex no. 5 of „The Specifications”. In this regard, the qualified Tenderers will hold demo sessions, after the submission and opening of the offers (tenders) (at the evaluation stage), according to the demonstration scenarios (Annex no. 11 to „The Specifications”) and the requirements indicated in the „Requirements” for the technical and financial tender specified in Annex no. 5 of „The Specifications” (Requirements).
Qualified Tenderers who will not hold these demonstration sessions will be subject to disqualification, within the evaluation stage.

	The Tenderer will hold the demonstration session according to the requirements for the technical and financial tender from point 1.2. of Annex no. 5 of „The Specifications” (Requirements).
	Mandatory
	Mandatory
	

	17.
	The Tenderer must provide evidence that it can make available to the Beneficiary for the execution of the public procurement contract that is the subject of this procurement, a minimum number of key experts (project manager, solution architect, business analyst / business consultant, instructor, software developer, team leader on testing, responsible person for security, responsible person for quality assurance), as follows, with their fulfilment of the following criteria:
	To prove professional capacity, the Tenderers must put forward and submit the following supporting documents:

a.	 List of key experts proposed for contract implementation (Annex no. 14 to the Participation Notice);

b.	CVs of key experts and team members mentioned in the List (Annex no. 14 to the Participation Notice) describing the studies / certifications, experience required according to Annex no. 15 to the Participation Notice;

c.	 Clarifying documents, issued by the employer / employers or beneficiaries containing information on the specific experience of the key expert;

d.	For foreign economic operators, any other edifying documents will be accepted according to the legislation of the state of origin - accompanied by an authorized translation into Romanian or English;

e.	 Statement on the availability of team members (Annex no. 16 to the Participation Notice) showing the availability of team members during the provision of implementation services within the project.

The experience required for each area of competence, gained by a particular person as an employee of a bank that has been the beneficiary of the process of implementing an IT system offered to the Contracting Authority and the definition of business requirements, will be considered similar experience in case of presentation of recommendations from the employer, confirming the employee's participation in the project, with a brief description of his / her responsibilities.

The Tenderer will submit sufficient information to confirm the availability of resources and rights for the performance of the contract.

 


	Mandatory
	Mandatory
	

	a.
	Key expert no. 1 

Project manager: responsible for the efficient management of the project, according to the detailed requirements set out in Annex no. 5 of „The Specifications” (Requirements), Project Management Requirements. 
	
	Mandatory
	Mandatory
	

	
	i. Experience of at least 8 years, of which 6 years in various projects for implementing IT solutions;
	
	Mandatory
	Mandatory
	

	
	ii. Experience of at least 4 years in various projects for implementing IT solutions in the banking sector;
	
	Mandatory
	It is not mandatory
	

	
	iii. Experience in at least 2 implementation projects with a functional scope comparable to that requested in this document related to the offered solution completed in the last 7 years, in the role of project manager for the entire duration of the projects;
	
	Mandatory
	Mandatory
	

	
	iv. Work experience of at least 1 year within the Tenderer's company or the group to which it belongs. In the case of submission of the tender by an association, the project manager must have at least 1 year experience in the company of the leader of the association or the group to which it belongs;
	
	Mandatory
	Mandatory
	

	
	v. Knowledge of one of these languages is mandatory: Romanian or English.
	
	Mandatory
	Mandatory
	

	b.
	Key expert no. 2   

Solution architect: responsible for establishing and coordinating all aspects and artifacts of architecture according to best practices (business architecture, data architecture, application architecture, technical architecture)
i.	Work experience of at least 4 years as a solution architect;
ii. Holder of a certificate, relevant for this specialization;
iii. Experience in at least 2 implementation projects, similar in complexity and field to the NBM project;
iv. Work experience of at least 2 years in implementing the offered solution;
v. Knowledge of one of these languages is mandatory: Romanian or English.
	
	Mandatory
	Mandatory
	

	c.
	Key expert no. 3

Business analyst / business consultant: responsible for the analysis and design of the functional specifications of the solution, as well as the configuration of the solution according to the established specifications, as follows:
	
	Mandatory
	Mandatory
	

	
	i. Experience of at least 5 years as an analyst / consultant in the fields mentioned in columns 4,5, depending on the lot for which the tender is submitted:

	
	banking operations: money, financial and capital market operations, lending operations, monetary policy instruments, etc.
	related operations: management of material and financial resources 
	

	
	ii. Experience in at least 2 implementation projects in which the proposed solution for the NBM was implemented
	
	Mandatory
	Mandatory
	

	
	iii. Knowledge of money market instruments
	
	Mandatory
	It is not mandatory
	

	
	iv. Knowledge in the financial-accounting field, IFRS;
	
	Mandatory
	Mandatory
	

	
	v. Holding the relevant certifications attesting the knowledge of the functionalities of the offered solution (certificates offered by the solution supplier);
	
	Mandatory
	Mandatory
	

	
	vi. Knowledge of one of these languages is mandatory: Romanian or English.
	
	Mandatory
	Mandatory
	

	d.
	Key expert no. 4

Instructor: responsible for planning and organizing training sessions in accordance with applicable requirements:
i.	Work experience of at least 5 years as an instructor;
ii. Experience in at least 2 implementation projects, in which he / she provided training services for the offered solution;
iii.	Minimum 1.000 hours of training provided, which must be explained/ detailed in the CV form (Annex no. 14 to the Participation Notice), in the chapter dedicated to relevant experience for this project;
iv. Holding relevant certifications, including training on the offered IT solution;
v.  Knowledge of one of these languages is mandatory: Romanian or English.
	
	Mandatory
	Mandatory
	

	e.
	Key expert no. 5

Software Developer: responsible for developing/configuring the solution in accordance with the established requirements:
i. At least 3 years of experience in the programming language used in the development of the software offered to the NBM;
ii. Holding a relevant certificate will be an advantage;
iii. Work experience with the offered solution;
Knowledge of Romanian or English
is mandatory.
	
	Mandatory
	Mandatory
	

	f.
	Key expert no. 6

Testing team leader: responsible for defining test scenarios, organizing the testing process, validating results for the internal tests and Beneficiary test, preparing and implementing the defect remediation plan:

i.	Work experience of at least 5 years in black box and white box testing;
ii. Minimum 4 years of practical experience with automated testing tools and methodologies (e.g., Test Complete, Load Runner, etc.);
iii.	Minimum 3 years of experience in testing management (defining test scenario, coordinating the testing process, solving problems using relevant tools (e.g., Test Director, Bugzilla, JIRA, etc.));
iv. Knowledge of one of these languages is mandatory: Romanian or English.
	
	Mandatory
	Mandatory
	

	g.
	Responsible person for security:

i.	Relevant work experience of at least 4 years.
ii. Demonstrated experience in performing security assessment in missions dedicated to aspects related to architecture, design and implementation;
iii. Experience in at least 2 implementation projects in the field of security;
iv. Holding relevant security certifications (ISO, CISM, CISSP or other equivalent certifications);
v.	Knowledge of one of these languages is mandatory: Romanian or English.
	
	Mandatory
	Mandatory
	

	h.
	Responsible person for quality assurance:

responsible for establishing the detailed quality criteria and ensuring the quality of the deliverables in accordance with the established criteria:
i.	Experience in IT systems implementation projects;
ii.  Experience in at least 2 quality assurance projects. 
	
	Mandatory
	Mandatory
	

	18.
a.
	Other roles and team members may be included by the Tenderers, with the aim of better organizing the project for its successful accomplishment.
	
	Mandatory
	Mandatory
	

	b.
	However, working with the NBM team and carrying out value-added activities must be ensured by the key experts mentioned above.
	
	Mandatory
	Mandatory
	

	c.
	In addition to the roles listed above, the quality assurance role must be specifically assigned to a team member.
	
	Mandatory
	Mandatory
	

	d.
	If the Tenderer feels the need to add more resources, it can do so based on its own professional judgment, methods, implementation standards, etc.
	
	Mandatory
	Mandatory
	

	e.
	For each of these roles (key experts) one or more persons can be assigned. A person can also combine several roles, if he / she meets the criteria for the roles considered and if the workload within the project allows it.
	
	Mandatory
	Mandatory
	

	f.
	The staff proposed within the team will be insured until the completion of the implementation services. If a change in a team member is required, this change will be made after the coordination and written approval of the NBM. The new nominees will prove that they meet at least the same criteria as the persons they will replace. The NBM has the right to submit reasoned requests to replace one or more team members during the contract execution period if his / her performance or behavior is not acceptable.
	
	Mandatory
	Mandatory
	

	g.
	The Tenderer must plan the composition of the team, considering this contract as a priority.
	
	Mandatory
	Mandatory
	

	19.
a.
	In order to complement each other in areas of competence and experience, to meet in the best possible way the requirements set out in the Award Documentation, to provide a highly qualified team with a modern set of tools and methodologies, and sometimes, for the purpose of lowering prices, economic operators may associate, with a view to submitting a joint tender, by association agreement, or may nominate subcontractors.
	If the Tenderer is represented by an association and / or nominates subcontractors, the joint tender must include both an association agreement (in accordance with Annex no. 9 to the Participation Notice) and a Statement on the list of association members and, where applicable, the subcontractors, and the part (s) of the contract that are performed by them (Annex no. 10 to the Participation Notice) and to complete the relevant information in the Section C, Part II of the ESPD (European Single Procurement Document) form.

Each nomination of representation will be confirmed by the submission of letters of attorney signed by the persons with the right of representation and signature from all associated members.

In case of participation in the procurement procedure as an associate member or as a subcontractor, each party will fill in the following forms: ESPD (European Single Procurement Document), Statement on the status of the participant in the procedure (Annex no. 11 to the Participation Notice , including the documents required in the Section C, Part II of the ESPD (European Single Procurement Document) form.

If the tender is submitted by an association, a member must be authorized to submit the tender, and this authorization must be confirmed by submitting the powers of attorney signed by all the representatives with the right of signature of the association members.
 In the case of association, the tender will be signed by the persons designated by each associated member.
	Mandatory
	Mandatory
	

	b.
	In this case, for each associated member, the activities that it will perform and for which it becomes directly responsible to the Beneficiary will be established. At the same time, the associate members will appoint a leader, who will represent the association in the relationship with the Beneficiary. Once taking over the responsibility, the leader of the association will present to the Beneficiary the ways in which he understands to assume concretely the responsibility of the activity that will be carried out jointly. It will be presented how the joint tender will be made with the contribution of each associate member.

	
	
	
	

	c.
	The leader must ensure the management and implementation of the project in accordance with the provisions of the contract, the legislation of the Republic of Moldova and the instructions issued by the NBM, with maximum professionalism, efficiency and in accordance with best practices in the field. The leader will be responsible in his own name and on behalf of the associated members, to the Beneficiary for the implementation of the project. 

In addition to the liability set out in point b., the associate members will be jointly and severally responsible to the Beneficiary for the implementation of the project, for the actions, inactions of the leader or of each of the associates. In this regard, all associate members will sign the offer (tender) and the procurement contract.
	
	
	
	

	III. Criteria and requirements for quality assurance standards:

	1.
	The quality of the goods to be delivered and the services to be provided in the procurement must meet the requirements of the most representative standards in the field.
	The Tenderer will present copies of the respective quality certificates (e.g. ISO 9001, ISO 20000, ISO 27001, ISO 2700X, ITIL, etc.)
	Mandatory
	Mandatory
	



Note: Non-compliance by the Tenderer of at least one of these requirements will result in its disqualification. 
Date of filling in :[DD.MM.YYYY]				

Economic operator,……....………………………..
(name, authorized signature and stamp)


Annex no. 9
to the Participation Notice
[bookmark: _Toc378843959]ASSOCIATION AGREEMENT 
to participate in the procedure for award of procurement contract

Economic operator,
________________________
(name)
We, the signatory parties (economic agents):  	
a)	____________________________________________________________________
b)	____________________________________________________________________
c)	____________________________________________________________________
Addresses, telephone, fax of the partner offices (signatory parties):
a)	____________________________________________________________________
b)	____________________________________________________________________
c)	____________________________________________________________________
associate to jointly execute the procurement contract for the purchase ______________________________________________________________________________________________________________________, of the National Bank of Moldova.
Information regarding the association:
Date of conclusion of the association agreement ______________________________________
Place and date of registration of the association________________________________________
Contractual activities that will be carried out jointly:
1. ___________________________________
2.___________________________________
3. ___________________________________
To mention for each member of the association the activities that each member of them will provide. 
1. Conditions of management and leadership of the association:
Leader of the association _____________ undertakes the responsibility and receives instructions on behalf of the members of the association. 
Upon undertaking the responsibility, the leader of the association shall present to the contracting authority the ways in which it intends to assume the responsibility of the activity to be carried out jointly. The way in which the joint tender will be carried out with the contribution of each member of the association shall be presented to the contracting authority.
The members of the association will be jointly and severally liable to the Beneficiary for the implementation of the project, for the actions, inactions of the Leader or of each of the members of the association.
The leader shall ensure the management and implementation of the project in accordance with the contract provisions, local legislation and in accordance with the NBM instructions, with maxim professionalism, efficiency and applying the best practices in the field.
The leader shall have the final responsibility for the implementation of the project. 
2. Methods to share the results of carried out economic activities:
according to the share of participation of each party to the performance of the tasks agreed to be carried out jointly.
3. Reasons for termination of the association and the share-out of liquidation results: 
· termination of the association in case of denunciation of the association agreement by a member of the association. The denunciation of the association agreement made unilaterally by one of the partners may not be opposed to the Beneficiary and does not disengage the denouncer from its obligations undertaken in the tender. The denouncer shall remain committed and responsible to the Beneficiary until the assumed obligations are achieved effectively and in good faith.
· the results of liquidation shall be shared according to the participation share of each Party until the termination date of the association.
4. Physical, value and percentage share-out of procurement contract undertaken by each member of association for the implementation of the objective subject to tender: 
_______ % ___________________________
_______ % ___________________________
The members of the association guarantee to the Beneficiary that the disputes that may arise in connection with the obligations they have undertaken jointly through a joint tender will not affect in any way the execution in good faith of the obligations assumed.
Leader of the association:
______________________
Other provisions: __________________________________________________________
___________________________________________________________________ 
The leader of the association shall present to the Beneficiary the express and authentic authority under which it acts on behalf and for the members of the association. 
The authority shall include explicitly the powers that have been entrusted by the members of the association and shall include all specific responsibilities undertaken by the leader on behalf of the association to the contracting authority. In case of failure to present this authority, the association will not be able to prove the way in which it understands to act in order to carry out the joint tender, which shall be signed by each member of the association and properly undertaken. 
Date:	__________________________________________				       	
LEADER OF THE ASSOCIATION: __________________
Name: ___________________________________________
Position within the company: _________________________
Company name: ___________________________________
MEMBER OF THE ASSOCIATION: _________________
Name: ___________________________________________
Position within the company: _________________________
Company name: ___________________________________
This agreement of association is a reference model and shall be filled out according to the specific requirements of the object of the contract(s). The association shall maintain validity for a period at least equal to the time required to conduct the procurement contract subject to this procedure.

Annex no. 10
to the Participation Notice
[bookmark: _Toc378843960][bookmark: _Hlk197687677]STATEMENT ON THE LIST OF ASOCIATION MEMBERS AND SUBCONTRACTORS AND THE AREAS OF RESPONSIBILITY TO BE AWARDED 

Economic operator,
_______________________
    (name)
I, the undersigned,…………………………...(full name of the authorized person), authorized representative of................................... <name/name and surname and headquarter/address of the Tenderer>, declare under sole responsibility, under the sanctions applied to false public documents, that the information presented in the table below is true.
I declare that the information provided is complete and correct in every detail and I understand that the contracting authority has the right to ask for any additional information for verification and confirmation of statements and documents accompanying the tender.
Hereby, I authorize any institution, trading company, bank or other legal entity to provide information to authorized representatives of the National Bank of Moldova regarding any technical or financial aspect in connection with our activity.
	Legal entity name (associate member or subcontractor)
	
Activities from the contract
	Approximate value
	
% from the value of the contract 
	Address
	Associated agreement / subcontractor with specimen signature

	Leader of the association 

	
	
	
	
	
	

	Associate member 1

	
	
	
	
	
	

	Associate member 2

	
	
	
	
	
	

	Subcontractor 1

	
	
	
	
	
	


A list of activities and their corresponding value for each associate member and for which subcontractors are proposed shall be included in this table, together with names and addresses of proposed subcontractors.
 
Date: [DD.MM.YYYY]
(name)____________________, (signature and stamp), as __________________, duly authorized to sign the tender for and on behalf of _______________________ (name of economic operator).


Annex no. 11
to the Participation Notice

[bookmark: _Toc378843958][bookmark: _Hlk197687685]STATEMENT ON THE STATUS OF THE PARTICIPANT IN THE PROCEDURE 

Economic operator,
________________________
       (name)

I, the undersigned ……….. (full name of the authorized person), authorized representative of ............................... (name of the economic operator), declare under sole responsibility, under the sanctions applied to false public documents, that in the procedure for the award of procurement contract for the purchase of______________________________________________________________________________________________________________________________________ organized by the National Bank of Moldova, I participate and submit the tender:
□ on my own behalf;
□ as an associate member in the association headed by: (name of the leader);
□ as subcontractor;
  (Please check the appropriate option.)
We confirm that we do not participate in this tender for the same contract in no other form. 
(Only for members of the association) We confirm that the leader is authorized to require and receive instructions for and on behalf of each associate member, is responsible on its own and on behalf of the associate members for contract execution, that all association members are committed to stay together throughout the execution of the contract and that associate members will be responsible jointly to the Beneficiary for the implementation of the project, for the action or inactions of the leader or each associate member.
The undersigned declares that:
□ I am not a member of any group or network of economic operators;
□ I am a member of the group or network, which list with information is attached to this document.
(Please check the appropriate option.)
I also declare that the information provided is complete and correct in every detail and I understand that the contracting authority has the right to ask for any additional information for verification and confirmation of statements and documents accompanying the tender.
Date: [DD.MM.YYYY]
(name and surname)____________________, (signature and stamp), as __________________, __________________, duly authorized to sign the tender for and on behalf of _    _________________________________________________.
              (name of economic operator)





Annex no. 12
to the Participation Notice


[bookmark: _Hlk197687692]RECOMMENDATION LETTER 

Beneficiary
(name and contact details)

Hereby, we certify that (name of Provider) delivered and/or provided to (name of Beneficiary) goods and/or services (type of services), according to the contract signed on (date of signature).
The subject and the main objective of the contract were as following (to be indicated).
The total value of the delivered goods and/or services provided was (to be indicated).
The period of the delivered goods and/or provided services was (to be indicated).

This recommendation letter is a sample and shall be filled in according to the contract data. The recommendation letter may be presented in any other form, with the maximum possible detail, but respecting the minimum content requirements set out above.




Beneficiary,

......................
(name and authorized signature) 

Contact person
Tel:
E-mail:












Annex no. 13
to the Participation Notice
[bookmark: _Hlk197687698]STATEMENT ON THE LIST OF MAIN SIMILAR PROVIDED SERVICES IN THE LAST 7 YEARS 
Economic operator,
________________________
             (name)
I, the undersigned, authorized representative of ................................... <name/name and surname and headquarter/address of the Tenderer>, declare under sole responsibility, under the sanctions applied to false public documents, that the information presented in the table below is true. 
I declare that the information provided is complete and correct in every detail and I understand that the contracting authority has the right to request, for the purpose of verifying and confirming the declarations, statements and documents accompanying the tender, any additional information for the purpose of verifying the data in this declaration.
Hereby, I authorize any institution, trading company, bank or other legal entity to provide information to authorized representatives of the National Bank of Moldova regarding any technical or financial aspect in connection with our activity.
LIST OF MAIN SERVICES RENDERED IN THE LAST 7 YEARS
	No.
	Number and object of the contract/ Type of services provided
	Purposes of providing services

	The role in the fulfilment of the contract (*)
	Share fulfilled by the Tenderer (%)
	Performance indicators of the project (measurable)
(****)
	Name, headquarter/address of the Beneficiary /Client/ website
	Period of contract 
(**)
	Total contract price/value of goods/services/delivered/performed in EUR (***)

	0
	1
	2
	3
	4
	5
	6
	7
	8

	1
	
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	
	

	4
	TOTAL
	
	
	-
	
	
	
	


Methods for managing applied knowledge:
Appendixes:
Copies of recommendations of the Beneficiary, according to Annex no.11 to the Participation Notice
Date: [DD/MM/YYYY]		
Economic operator,
......................
(name and authorized signature)
____ 
 *) To specify the role of the Tenderer in the execution of contract, which may be: a single contractor or contractor leader (leader of the association), associated contractor, subcontractor. 
**) To specify the starting date and the initial (extended) date to finalize the contract. 
***) The EUR value of the contract will be calculated at the average exchange rate communicated by the European Central Bank for the respective year http://sdw.ecb.europa.eu/browse.do?node=9691296)
****) To specify the main measurable key performance indicators of the project, reflecting its major benefits. These are to be expressed in % or other quantitative indicators. There may be also included qualitative indicators.


Annex no. 14
to the Participation Notice

[bookmark: _Toc378843964][bookmark: _Hlk197687705]LIST OF KEY EXPERTS PROPOSED FOR CONTRACT IMPLEMENTATION 


Economic operator,
__________________
(name)
	No.
	Name and surname
	Proposed role
	Work experience in the requested field
	Work experience in the organization
	Work experience in the banking area
	Work experience in the central banking area
	Languages

	1
	
	
	
	
	
	
	

	2
	
	
	
	
	
	
	

	3
	
	
	
	
	
	
	

	4
	
	
	
	
	
	
	

	5
	
	
	
	
	
	
	

	6
	
	
	
	
	
	
	




Please find attached to the statement the CVs of proposed staff proposed to execute the procurement contract and relevant documents to support each of the resume.
Date of completion: [DD.MM.YYYY] 
Name: __________________________________________
Position within the company: ____________________________				
Economic operator: __________________________________________
(name, authorized signature and stamp)











Annex no. 15
to the Participation Notice


[bookmark: _Hlk197687715]CURRICULUM VITAE 

1. Role proposed within the project:
1. Name:
2. Surname:
3. Date of birth:
4. Marital Status:
5. Education:
	Institution
(from – to)
	Degree and schooling level:

	
	

	
	



6. Foreign languages: to indicate the level of competence, as follows: Native;                            A1 – introductory level; A2 – intermediate level; B1 – basic level; B2 – advanced level; C1 – autonomous level; C2 – mastery level 
	Language
	Reading
	Speaking
	Writing

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


7.  Member of professional bodies/associations:
8.  Other abilities: (e.g. P.C., etc.)
9.  Current professional position:	
10.  Seniority at current work:
11.  Relevant qualifications for the project:
12.  Specific experience in projects (according to the criteria indicated in the Tender Documents):




	Project Name/project beneficiary
	Main activities of the project
	From – to (DD/MM/YYYY)
	Project responsibilities/Role (function) within the project

	
	
	
	

	
	
	
	

	
	
	
	




13.  Professional experience
	From - to
	Location
	Economic operator/Employer
	Position
	Description of main responsibilities

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	

	
	
	
	
	



14.  Other relevant information (e.g., Publications)
15.  Appendixes (copies of the diploma, certificates, references, etc.)

Name and signature. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 

Authorized signature of the representative of the Tenderer: . . . . . . . . . . . . . . . . . . . . . 

Date (DD/MM/YYYY) . . . . . . . . . . . . . . . .

Note: This CV is a guideline model and will be completed with the requested information. The CV (resume) may also have a different format, with the maximum possible detail, but respecting the minimum content requirements set out above.












Annex no. 16
to the Participation Notice


[bookmark: _Hlk197687723]STATEMENT ON THE AVAILABILITY OF TEAM MEMBERS 

during the contract of delivery of the software solution for banking operations and enterprise resource management (licenses, implementation services and warranty services), which make the object of the procurement procedure.

Economic operator,
________________________
                (name)

I, the undersigned ............................................, legal representative/appointee of the .................................. (name and location/address of economic operator), as a Tenderer to the procedure of award of procurement contract for the procurement of services for the implementation of IT solutions for banking operations and enterprise resource management (licenses, implementation services, and warranty services), organized by the National Bank of Moldova, declare under sole responsibility, under penalty of exclusion from the award procedure and the sanctions applied to false in statements, the following:
· team members will be available to ensure local presence in the Republic of Moldova during the project, when necessary; 
· team members will be insured until the end of provision of contract;
· in case there will appear the need to change a member of the team, this change shall be made after the coordination and written consent of the NBM;



Date: [DD.MM.YYYY]
(name)____________________, (signature and stamp), as __________________,
duly authorized to sign the tender for and on behalf of _________________________                                                            (name of economic operator)














Annex no. 17
to the Participation Notice



TENDER STRUCTURAL VALIDATION CHECKLIST
 !!!Important: This list is intended to guide the tenderer in the process of preparing the tender, but it is not opposable and not exhaustive.
 
1. Qualification documents

	No. 
	Requested information
	Tenderer's Declaration of Compliance
(Yes/No/N/A)
	Reference to the document and page number of the submitted tender (if these documents are requested to be submitted together with the tender)
	Tenderer's Comments

	1. 
	The technical specifications 
(Annex no.1 from „The specifications”)
	
	
	

	2. 
	The financial specifications 
(Annex no.2 from „The specifications”) 
	
	
	

	3. 
	The standard form of the European Single Procurement Document (ESPD Form) 
	
	
	

	4. 
	Detailed financial tender for implementation services
(Annex no.3 from „The specifications”)
	
	
	

	5. 
	Total Cost of Ownership (TCO) 
(Annex no.4 from „The specifications”)
	
	
	

	6. 
	Tender guarantee 
(Annex no.3 from Participation Notice) 
	
	
	

	7. 
	Requirements – The Tenderer's responses to the requirements of the specifications (Annex no.5 from „The specifications”)
	
	
	

	8. 
	Contract performance guarantee 
(Annex no.4 from Participation Notice) 
!!!Note: This form is submitted by the Tenderer only at the time of signing the contract.
	
	
	

	9. 
	Questionnaire for the winning tenderer 
(Annex no.1 from Participation Notice)
!!!Note: This form is submitted by the Tenderer only at the time of signing the contract.
	
	
	

	10. 
	Statement regarding the confirmation of the identity of the ultimate beneficial owners and their non- involvement in the situation of conviction for participating in activities of a criminal organization or group, for corruption, fraud and/or money laundering 
(Annex no.2 from Participation Notice)
!!!Note: This form is submitted by the Tenderer only at the time of signing the contract.
	
	
	

	11. 
	Statement on the validity of the tender 
(Annex no.5 from Participation Notice)
	
	
	

	12. 
	Statement regarding compliance with the incompatibility regime provided for in
Art. 16 para. (6) of Law No. 131/2015 (Annex no.6 from Participation Notice)
	
	
	

	13. 
	Statement of conformity of the submitted tender with its original 
(Annex no.7 from Participation Notice)
	
	
	

	14. 
	Qualification Requirements Form 
(Annex no.8 from Participation Notice)
!!!Note: All qualification requirements are minimum and mandatory for the qualification of Tenderers. Failure to meet at least one requirement may serve as grounds for disqualification.
	
	
	

	15. 
	Association / subcontracting agreements 
(Annex no.9 from Participation Notice) 
	
	
	

	16. 
	Statement on the list of association members and, if applicable, subcontractors and the areas of responsibility to be awarded 
(Annex no.10 from Participation Notice)
	
	
	

	17. 
	Statement on the status of the participant in the procedure 
(Annex no.11 from Participation Notice)
	
	
	

	18. 
	Letters of recommendation from the beneficiaries 
(Annex no.12 from Participation Notice)
	
	
	

	19. 
	Statement on the list of main similar provided services in the last 7 years 
(Annex no.13 from Participation Notice)
	
	
	

	20. 
	List of key experts proposed for contract implementation 
(Annex no.14 from Participation Notice)
	
	
	

	21. 
	Curriculum Vitae of all key experts included in the Proposed Key Experts List for the contract implementation
(Annex no.15 from Participation Notice) 
	
	
	

	22. 
	Statement on the availability of team members 
(Annex no.15 from Participation Notice)
	
	
	

	23. 
	Proof of the legal entity's registration in accordance with the legal provisions of the country where the Tenderer is established
(According to point 11 in the table included in point 16 of the Participation Notice)
	
	
	

	24. 
	Bylaws or the act of incorporation 
(According to point 12 in the table included in point 16 of the Participation Notice)
	
	
	

	25. 
	Existence of bank account 
(According to point 13 in the table included in point 16 of the Participation Notice)
	
	
	

	26. 
	Certificate confirming the non-application of criminal sanctions (criminal record) against the Tenderer, Founders, and Administrators. If the tender is submitted as a joint venture and/or with subcontracting, the certificate shall be required for all members of the association and subcontractors
(According to point 14 in the table included in point 16 of the Participation Notice)
	
	
	

	27. 
	The express and authenticated Power of Attorney of the Leader, under which it acts on behalf of and for the members of the association 
(According to point 19 in the table included in point 16 of the Participation Notice)
	
	
	

	28. 
	Letter of authorization of the person authorized to sign and submit the tender 
(According to point 20 in the table included in point 16 of the Participation Notice)
	
	
	

	29. 
	Financial Statements
(According to point 22 in the table included in point 16 of the Participation Notice)
	
	
	

	30. 
	Economic and financial capacity (According to point 23 in the table included in point 16 of the Participation Notice)
	
	
	

	31. 
	Proof of availability in the account, on the date of submission of the tender, of the equivalent of cash in the amount of at least 10% of the value of the submitted tender 
(According to point 24 in the table included in point 16 of the Participation Notice)
	
	
	

	32. 
	Relevant certificates certifying compliance with quality standards (e.g. ISO 9001, 20000, 27001, other certificates) 
(According to point 27 in the table included in point 16 of the Participation Notice)
	
	
	

	33. 
	Employer-issued supporting documents (or from beneficiaries) detailing the key experts’ relevant experience 
(According to point 30 in the table included in point 16 of the Participation Notice)
	
	
	

	34. 
	Proof of compliance with the qualification requirements set out in points 3, 4 and 5 of the ‘Qualification Requirements Form’ (Annex No. 8 to the Participation Notice) – copies (excerpts) of the relevant contracts, deeds/invoices/acceptance reports/acceptance certificates for the goods delivered/services provided (other supporting documents), enabling the contracting authority to identify the nature of the goods delivered/services provided, their value and the price.
	
	
	

	35. 
	Optional – Possession of certificates or other documents attesting the compliance/fulfillment of environmental protection standards
(According to point 33 in the table included in point 16 of the Participation Notice)
	
	
	



2. Demonstration of the capabilities of the offered solution:

	No.
	Requested information
	Tenderer's Declaration of Compliance
(Yes/No/N/A)
	Tenderer's Comments

	36. 
	Demonstration sessions

!!!Note: Qualified tenderers shall hold demonstration sessions in accordance with the requirements set out in point 1.2.3 of Annex No. 5 to „The Specifications”.
	
	



Note: The tenderer may supplement the above list in accordance with the structure of the submitted Tender.

Date: __/__/_____
_____________________ (full name)____________________, (signature and stamp), acting as an authorized representative, legally empowered to sign the offer for and on behalf of the association___________________________________ (name/designation of the economic operator).

