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TO WHOM IT MAY CONCERN

28 November 2017

Authorization to Resell Zoho Corporation ManageEngine products

Sir / Madam,

This is to confirm that 1.C.S. Reliable Solutions Distributor S.RL. having their office at
Alexandru cel Bun no. 85, Chisinau, Republic of Moldova, is an authorized re-seller to re-sell
and support ManageEngine products in accordance with the end user license agreement in
AGEPI. We authorize them to submit the bid on our behalf for all ManageEngine products that are
manufactured by us.

Regards,

e o

Mary (. Mayiladumpara

General Counsel
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