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Dell Pro 14/16

Professional 
productivity in a new, 
modern design



Scalable business-class performance
Experience the latest innovations with Intel®

Core processors or upgrade to an AI PC
option, featuring Intel® Core Ultra
processors with Intel vPro manageability.

Premium materials & finish
Meticulously crafted, with two chassis
options of metallic finish in platinum silver
and laser textured finish in magnetite.

Luxurious display
An expansive 16:10 display with 
narrower bezels, 5% greater screen 
area in the same footprint at 10% 
lighter weight, providing enhanced 
productivity and mobility.7, 8, 9

World’s most secure commercial
PC1, only Dell:

Offers off-host BIOS verification and Indicators 
of Attack to reduce exposure to future threats. 
Integrates PC telemetry with industry-leading 
software to improve fleet-wide security.

Secured Component Verification, offered only by 
Dell, helps ensure PCs are secure from factory to 
first boot.

Optional contacted Smart Card reader with 
ControlVault 3+ helps provide an additional level 
of security.

Military-grade durability
Built to travel wherever your work takes you, our 
laptops undergo rigorous MIL-STD 810H testing 
for durability and reliability.

Look your best on every video call
An FHD IR camera with HDR technology

accurately captures image detail in challenging
lighting conditions.

Privacy protected with camera shutter
With a manually controlled camera shutter, you
can rest easy that your privacy is protected. 

Loud and clear conference calls
Conferencing sounds amazing with two
mics and dual stereo speakers, featuring two

bottom-firing speakers.

 Copilot in Windows
With one click of the Windows Copilot Key, you have instant access

to your own personal AI assistant.

Fast connectivity
Choose from an array of connectivity options including Wi-Fi 6, Wi-Fi

6E and a Wi-Fi 7 capable wireless card.2

Exceptional battery life
Larger battery options and optional super low power displays keep your system

running longer, with up to 10.3 hours of battery life in a single charge6.

Built to last
World’s first commercial PC built
with modular USB-C ports that is
4 times more durable and enables easier
repairs.3

Intentionally designed to lower
environmental impact:

Designed with a variety of sustainable 
materials including up to 30% post-consumer recycled 
plastic in the device4.

Ships in packaging made from 100% recycled or 
renewable materials5.

2
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Next-level productivity, collaboration and creativity with innovative software applications.

McAfee’s AI-powered Deepfake Detector efficiently identifies
misleading videos and audio. With real-time alerts for AI-
generated content, it ensures you can easily distinguish  
what’s real, allowing you to protect your brand and maintain trust.

Dell AI PCs redefine productivity with built-in NPUs for  
on-device AI tasks, enhancing security and energy efficiency. 
From content creation to advanced AI model training, Dell AI PC 
Solutions simplify AI adoption, empowering workplaces with tools 
for creativity, collaboration, and innovation.

Tap into AI-driven insights to improve your operations 
and ROI by proactively identifying IT issues, reducing help 
desk tickets through anomaly detection, and simplifying 
troubleshooting with an intelligent virtual assistant.

Spend less time designing and more time being creative 
with CyberLink’s Promeo AI Magic Designer that uses 
generative AI to create fully editable custom designs and 
text 1.9x faster—even offline.4

Accelerate your workflow with AI

Dell Pro AI PCs

3
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Built with sustainable materials
 
Designed with up to 50% post-consumer recycled plastic in the bezel, 
palmrest and bottom cover and 98% post-consumer recycled plastic 
in the battery frame.1

Extending Dell’s leadership in recycled cobalt, and based on the 
chosen configuration, Dell Pro Plus notebooks may ship with 
batteries made with 80% less cobalt or 50% recycled cobalt.2

Sustainable innovation

Seamlessly transition from old to new technology
 
We can help you responsibly and securely retire your legacy 
IT equipment, regardless of brand, while addressing your 
sustainability goals. 
Asset Recovery Services >

Leading design for PC longevity
 
This laptop is designed with a modular main board and I/O board 
for easier access to help reduce e-waste.3 World’s first commercial 
PC design with a modular USB-C port with up to 4 times better twist 
resistance and up to 33 times better impact resistance, improving 
durability and enabling easier repairs.4 

Dell also makes it easy to access and replace parts to get the most 
life out of our products.
Parts, Batteries & Upgrades >

Packaging with purpose 
 
Ships in packaging with 100% recycled or renewable materials5 

with multipack options for easier unboxing and reduced 
transportation and packaging waste.6

7

4

https://www.dell.com/en-us/lp/dt/ars?ref=cptl_sustainable-devices-tiles-wp-test_cta_primary_safelydisposeofbusinessdevices&_gl=1*1uaooje*_up*MQ..&gclid=Cj0KCQjwwYSwBhDcARIsAOyL0fiaROAZqXmXNkyRT-1jp6H-2L86GctO_lEG-Cl6lvZxlXuw4k65tYEaAjtmEALw_wcB&gclsrc=aw.ds#scroll=off
https://www.dell.com/en-us/shop/partsforyourdell
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Up-level your PC experience with 
Dell Displays and Accessories

Fuel productivity and collaboration with a complete Dell ecosystem that is engineered and tested for a 
seamless experience with your Dell Pro laptop.

Discover more Dell desk solutions

B CA

E FD

A  Dell Pro 24 Plus USB-C Hub Monitor - P2425HE

B  Dell Pro 7-in-1 USB-C Travel Hub - DA310

C  Dell Pro Wireless Keyboard and Mouse - KM5221W

D  Dell Pro Wireless Headset - WL3024

E  Dell Pro 14-16 Plus EcoLoop Slim Backpack - CP5724S

F  Dell Pro Smart Dock - SD25

Dell Display and Peripheral Manager
Manage and optimize the experience of your Dell displays, 
docks and PC accessory ecosystem with one simple 
application.

5

https://www.dell.com/en-us/shop/accessories
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Manage your fleet of PCs - reliably 
and easily

Learn More ›

Reduce the attack surface and enhance long-term 
cyber resilience with Dell Trusted Workspace

Improve fleet-wide security with multiple
layers of defense. 

SECURITY MANAGEABILITY

Be secure from first boot with rigorous 
supply chain controls.

Maintain BIOS integrity with deep, 
firmware-level visibility.

Protect end-user identity from malware 
that looks to steal credentials.

Enrich OS-level data with PC telemetry to 
speed detection, response and remediation.

Layer on advanced threat protection from 
our ecosystem of best-of-breed software 
partners. 

Publish4 a device drivers and downloads release 
schedule: 
IT Admins can deploy fleet-wide device updates 
on a predictable timeline.

Dell has the industry’s first:3

Partner Portal accessible in Microsoft Intune, with 
fleet-wide BIOS password access capability and 
Enterprise application access and publication 
capabilities 
Enterprise application with modular update and security 
deployment capabilities, within the Dell Partner Portal, 
accessible via Microsoft Intune

Binary Large Object (BLOB) package-based solution, for 
endpoint BIOS settings configuration, using Microsoft 
Intune 
Hardware OEM systems management solution to 
integrate with Intel vProLearn More ›

Shrink the IT-security
gap with an integrated,
AI-enabled solution

Explore hardware-assisted 
security with Dell, Intel & 
CrowdStrike.

Help secure and optimize your endpoints and deliver 
end-user productivity with Dell Manageability Solutions

With Dell Management Portal, you can manage Dell PCs, over 
the cloud, in conjunction with Microsoft Intune.   
Dell Management Portal >

Update and secure your fleet of Dell PCs, with one application  
– Dell Client Device Manager.3

Dell Trusted Update Experience makes it simple to update end-
points with the latest BIOS and driver versions. Dell is the first 
Top-5 PC vendor to:

Simplify IT
Our most secure1 and 
most manageable2 offerings 
make IT management  
a breeze

World’s 
Most Secure 
Commercial PCs1

According 
to Principled 
Technologies, no 
PC manufacturer 
offers the BIOS-level 
visibility Dell does.

https://www.dell.com/en-us/lp/dt/prodeploy-client-suite?hve=explore)%0D
https://www.dell.com/en-us/lp/dt/prodeploy-client-suite?hve=explore)%0D
https://www.delltechnologies.com/asset/en-us/solutions/business-solutions/briefs-summaries/dell-intel-crowdstrike-endpoint-security-solution-brief.pdf
https://www.delltechnologies.com/asset/en-us/solutions/business-solutions/educational-training/dell-management-portal-brochure.pdf
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Dell Technologies APEX

1st
and most comprehensive1

As-a-service portfolio that 
spans from multi-cloud to client 
devices.  
Experience the flexibility to 
transform your IT and deploy 
the latest technologies at  
predictable costs.

Dell APEX PC-as-a-Service
Fully customizable monthly 
subscription that can include 
PCs, peripherals, software 
and services with no upfront 
investment.

ProDeploy Client Suite

PC refresh starts with getting 
new devices in the hands of 
your end-users. Dell ProDeploy 
Suite streamlines operations 
and increases productivity with 
configured PCs that are ready 
to use on day one with 
dynamic cloud-based 
provisioning and imaging.  

When transitioning from old 
to new technology, ProDeploy 
Plus includes the ability to 
securely erase sensitive end-
user data with sophisticated 
tools to sanitize devices and 
includes Asset Recovery 
Services for responsible 
retirement. 

ProSupport Suite for PCs

ProSupport Suite is more than a 
24/7 break-fix solution, it’s a set of 
tools that automate and optimize 
your environment with little to no 
human intervention or end-user 
disruption. 

Select from a robust library of 
Dell-authored scripts that correct 
company-wide issues quickly, 
minimizing remediation times and 
maintaining peak system perfor-
mance. ProSupport Suite provides 
telemetry-driven data to arm IT 
with insights and make targeted 
updates, all controlled from a 
single dashboard.

Simplify PC refresh with Dell Services
Enabling every step of the PC lifecycle

Dell ProDeploy Client Suite >

ProSupport Suite for PCs >

Dell APEX PC-as-a-Service (PCAAS) >

Asset Recovery Services

2.8B
Pounds of electronics 
recovered through all recovery 
programs since 20072

Let Dell help you securely and 
responsibly retire your old  
IT equipment - regardless of 
brand – to allow for a seamless 
transition from old to new tech-
nology, while protecting both your 
business and the planet.

Asset Recovery Services >

Dell Premier

324%
ROI over 3 years3

Modernize IT purchasing  
by shopping your catalog in  
a tailored online solution.  
Gain control over the entire  
IT ecosystem to cut costs,  
standardize ordering, access  
analytics and more.

Dell Premier >

7

Modern
Lifecycle
Solutions

https://www.dell.com/en-us/lp/dt/prodeploy-client-suite?hve=explore)%0D
https://www.dell.com/en-us/lp/dt/prosupport-client-suite
https://www.dell.com/en-us/lp/dt/dell-premier


FEATURE TECHNICAL SPECIFICATION TECHNICAL SPECIFICATION

MODEL NUMBER Dell Pro 14 (PC14250)

CHASSIS MATERIAL & 
COLOR OPTIONS PC+ABS14, Magnetite and Platinum Silver

PROCESSOR OPTIONS1,2 Intel® Core Series
13th Generation Intel® Core i3-1315U
13th Generation Intel® Core i5-1335U
13th Generation Intel® Core i5-1345U
Intel® Processor U300E
Intel® Core 3 100U
Intel® Core 5 120U
Intel® Core 5 220U
Intel® Core 7 150U
Intel® Core 7 250U

Intel® Core Ultra Series 2 (U) 
Intel® Core Ultra 5 225U
Intel® Core Ultra 5 235U vPro®

Intel® Core Ultra 7 255U
Intel® Core Ultra 7 265U vPro®

DISPLAY1 14” 16:10 FHD+ (1920 x 1200), 60Hz, IPS, Non-touch, Anti Glare, 300 nit, 45% NTSC, 6-bit + FRC
14” 16:10 FHD+ (1920 x 1200), 60Hz, IPS, Touch (No cover glass), Anti-Glare, 300 nit, 100% sRGB, 6-bit + FRC
14” 16:10 FHD+ (1920 x 1200), 60Hz, IPS, Non-Touch, Anti-Glare, 400 nit, 100% sRGB, 8-bit, ComfortView Plus (Low Blue Light), Low Power
14” 16:10 FHD+ (1920 x 1200), 60Hz, IPS, Non-Touch, Anti-Glare, 400 nits, 45% NTSC, 6-bit+FRC
14” 16:10 FHD+ (1920 x 1200), 60Hz, IPS, Touch (No cover glass), Anti-Glare, 400 nits, 100% sRGB, 8-bit+FRC

AI ACCELERATOR1 This Dell Pro system features a neural processing unit (NPU). An NPU is a microprocessor that specializes in the acceleration of machine
learning tasks. NPU helps to offset the resources from CPU and/or GPU, consumes low power and improves resource utilization when
processing massive multimedia data such as video and images. AI accelerator supports Copilot in Windows.

CHIPSET12 Integrated with the processor

OPERATING SYSTEM1 Microsoft® Windows 11 Home 64-bit
Microsoft® Windows 11 Pro 64-bit
Microsoft® Windows 11 Pro Education 64-bit15

Ubuntu® 24.04 LTS, 64-bit	

THIN OS1,2 ThinOS and Windows 11 IoT Enterprise LTSC 2024 OS options

GRAPHICS18 Intel® graphics

MEMORY1,5 On systems configured with Intel® Core:  
8 GB DDR5, 5200 MT/s, single-channel
16 GB DDR5, 5200 MT/s, single or dual-channel
32 GB DDR5, 5200 MT/s, single or dual-channel
64 GB DDR5, 5200 MT/s, dual-channel

On systems configured with Intel® Core Ultra:  
8 GB DDR5, 5600 MT/s, single-channel
16 GB DDR5, 5600 MT/s, single or dual-channel
32 GB DDR5, 5600 MT/s, single or dual-channel
64 GB DDR5, 5600 MT/s, dual-channel

STORAGE OPTIONS1,4,6,7 On systems with Intel® Core: 
128 GB UFS (on Magnetite chassis with Intel® Processor U300E only)
256 GB SSD TLC M.2 2230, PCIe Gen4
512 GB SSD QLC M.2 2230, PCIe Gen4
512 GB SSD TLC M.2 2230, PCIe Gen4
1 TB SSD QLC M.2 2230, PCIe Gen4
2 TB SSD QLC M.2 2230, PCIe Gen4

On systems with Intel® Core Ultra:
256 GB SSD TLC M.2 2230, PCIe Gen4
512 GB SSD QLC M.2 2230, PCIe Gen4
512 GB SSD TLC M.2 2230, PCIe Gen4
512 GB SSD TLC M.2 2230, PCIe Gen4 SED17

1 TB SSD QLC M.2 2230, PCIe Gen4
2 TB SSD QLC M.2 2230, PCIe Gen4

SECURITY1 Standard Security Features:
TPM 2.0 FIPS-140-2 Certified / TCG Certified
Chassis intrusion switch - Remotely detects hardware tampering and is integrated with Dell SafeBIOS Indicators of Attack.
Camera Shutter
Security Lock Slot
Optional Security Features:
Fingerprint Reader (in Power Button) with Windows Hello compliant
FHD IR Camera with Windows Hello compliance
Contacted Smart Card reader with ControlVault 3+ Advanced Authentication with FIPS 140-3 Level 3 Certification (available on Platinum Silver chassis with Intel® Core 
Ultra 225U, 235U and 265U only)

DOCKING1 Docks are optional (sold separately)
Dell USB-C Dock - WD19S
Dell Performance Dock - WD19DCS
Dell Thunderbolt Dock - WD19TBS, WD22TB4
Dell Universal Dock - D6000S 
Dell Pro Dock WD25 (Mar CY25 RTS)
Dell Pro Smart Dock SD25 (Mar CY25 RTS)
Dell Pro Thunderbolt 4 Smart Dock SD25TB4 (Mar CY25 RTS)
Dell Pro Thunderbolt 4 TAA Smart Dock WD25TB4 (Mar CY25 RTS)
Dell Pro Thunderbolt 5 Smart Dock SD25TB5 (Mar CY25 RTS)
Dell Pro Thunderbolt 5 TAA Smart Dock WD25TB5 (Jul CY25 RTS)

CONNECTIVITY
OPTIONS1

On systems with Intel® Core: 
Microsoft Modern Standby compliant
Wireless LAN Options8:
MediaTek Wi-Fi 6 MT7920 2x2, BT 5.4 Wireless Card
Intel® AX211 Wi-Fi 6E 2x2, BT 5.3 Wireless Card
Mobile Broadband9: N/A

On systems with Intel® Core Ultra:
Microsoft Modern Standby compliant
Wireless LAN Options8:
MediaTek Wi-Fi 6 MT7920 2x2, BT 5.4 Wireless Card
Intel® AX211 Wi-Fi 6E 2x2, BT 5.3 Wireless Card
Intel® BE200 Wi-Fi 7 2x2, BT 5.4 Wireless Card (BE202 no longer offered)
Mobile Broadband9: N/A

CAMERA OPTIONS1 On systems with Intel® Core:  
HD Camera, 720p Video, Temporal Noise Reduction, Camera Shutter  
(on Magnetite chassis only)
FHD HDR Camera, 1080p HDR video, Temporal Noise
Reduction, Camera Shutter
FHD + IR HDR Camera, 1080p HDR video, Temporal Noise
Reduction, Camera Shutter

On systems with Intel® Core Ultra:
FHD HDR Camera, 1080p HDR video, Temporal Noise Reduction,
Camera Shutter
FHD + IR HDR Camera, 1080p HDR video, Temporal
Noise Reduction, Camera Shutter

AUDIO & SPEAKERS 2 x 2W Speakers, Waves MaxxAudio® Pro audio output processing

MICROPHONE1 2 x Noise Canceling Microphones with Intelligo input audio processing

D E L L  P R O  14 / 16
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FEATURE TECHNICAL SPECIFICATION TECHNICAL SPECIFICATION

MODEL NUMBER Dell Pro 14 (PC14250) - CONTINUED

BATTERY
OPTIONS1,10,11

3 cell 45 Wh, Li-ion, ExpressCharge 1.0, ExpressCharge Boost
3 cell 45 Wh, Li-ion, ExpressCharge 1.0, ExpressCharge Boost, Long Life Cycle, 3-year limited hardware warranty
3 cell 55 Wh, Li-ion, ExpressCharge 1.0, ExpressCharge Boost Capable16

3 cell 55 Wh, Li-ion,ExpressCharge 1.0, ExpressCharge Boost Capable16, Long Life Cycle, 3-year limited hardware warranty

POWER OPTIONS1
65W adapter, USB Type-C
65W adapter, 4.5mm barrel
60W Ultralight Mini adapter, Type-C, 2-pin (Japan only)

PORTS, SLOTS &
CHASSIS1,12

On systems with Intel® Core:  
1x USB Type-C Thunderbolt 4.0 with Power Delivery 3.1 & DisplayPort 2.1
1x USB Type-C with Power Delivery 3.1 & DisplayPort 2.0
4.5mm barrel power delivery
2 x USB 3.2 Gen 1 Type-A (1 with PowerShare)
1x HDMI 2.1
1x RJ-45 (1 GbE)
1x Global Headset Jack
1x Wedge-Shaped Lock slot

On systems with Intel® Core Ultra:
1 x USB Type-C Thunderbolt 4.0 with Power Delivery 3.1 & DisplayPort 2.1
1x USB Type-C with Power Delivery 3.1 & DisplayPort 2.0
4.5mm barrel power delivery
2 x USB 3.2 Gen 1 Type-A (1 with PowerShare)
1x HDMI 2.1
1x RJ-45 (1 GbE)
1x Global Headset Jack
1x Wedge-Shaped Lock slot
1x Smart Card Reader (optional, on Platinum Silver chassis only)

TOUCHPAD Precision Clickpad with multi-touch gesture support

INPUT1 10-Finger Touch Display
Spill Resistant Non-Backlit AI hotkey Keyboard
Spill Resistant Backlit AI hotkey Keyboard

SENSORS1 Lid Close Sensor (Hall Effect Sensor)

DIMENSIONS &
WEIGHT1,11

Width: 12.35 inches / 313.70 mm
Depth: 8.87 inches / 225.3 mm
Height (front) starting from: 0.74 inches / 18.89 mm
Height (rear) starting from: 0.80 inches / 20.37 mm
Screen to Body Ratio: 87.8%
Starting weight: 1.35kg / 2.99lbs

WHAT’S IN THE BOX Dell Pro 14 Laptop
Power Adapter
Power Cable
Quick Start Guidet	
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FEATURE TECHNICAL SPECIFICATION TECHNICAL SPECIFICATION

MODEL NUMBER Dell Pro 16 (PC16250)

CHASSIS MATERIAL & 
COLOR OPTIONS PC+ABS14, Magnetite and Platinum Silver

PROCESSOR OPTIONS1,2 Intel® Core Series
13th Generation Intel® Core i3-1315U
13th Generation Intel® Core i5-1335U
13th Generation Intel® Core i5-1345U
Intel® Processor U300E
Intel® Core 3 100U
Intel® Core 5 120U
Intel® Core 5 220U
Intel® Core 7 150U
Intel® Core 7 250U

Intel® Core Ultra Series 2 (U)
Intel® Core Ultra 5 225U
Intel® Core Ultra 5 235U vPro®

Intel® Core Ultra 7 255U
Intel® Core Ultra 7 265U vPro

DISPLAY1 16” 16:10 FHD+ (1920 x 1200), 60Hz, IPS, Non-Touch, Anti-Glare, 300 nit, 45% NTSC, 6-bit + FRC
16” 16:10 FHD+ (1920 x 1200), 60Hz, IPS, Touch (No cover glass), Anti-Glare, 300 nit, 45% NTSC, 6-bit + FRC
16” 16:10 FHD+ (1920 x 1200), 60Hz, IPS, Non-Touch, Anti-Glare, 400 nits, 45% NTSC, 6-bit+FRC

AI ACCELERATOR1 This Dell Pro system features a neural processing unit (NPU). An NPU is a microprocessor that specializes in the acceleration of machine
learning tasks. NPU helps to offset the resources from CPU and/or GPU, consumes low power and improves resource utilization when
processing massive multimedia data such as video and images. AI accelerator supports Copilot in Windows.

CHIPSET12 Integrated with the processor

OPERATING SYSTEM1 Microsoft® Windows 11 Home 64-bit
Microsoft® Windows 11 Pro 64-bit
Microsoft® Windows 11 Pro Education 64-bit15

Ubuntu® 24.04 LTS, 64-bit	

THIN OS1,2 ThinOS and Windows 11 IoT Enterprise LTSC 2024 OS options 

GRAPHICS18 Intel® graphics

MEMORY1,5 On systems configured with Intel® Core:
16 GB DDR5, 5200 MT/s, single or dual-channel
32 GB DDR5, 5200 MT/s, single or dual-channel
64 GB DDR5, 5200 MT/s, dual-channel

On systems configured with Intel® Core Ultra:
8 GB DDR5, 5600 MT/s, single-channel
16 GB DDR5, 5600 MT/s, single or dual-channel
32 GB DDR5, 5600 MT/s, single or dual-channel
64 GB DDR5, 5600 MT/s, dual-channel

STORAGE OPTIONS1,4,6,7 On systems with Intel® Core: 
128 GB UFS (on Magnetite chassis with Intel® Processor U300E only)
256 GB SSD TLC M.2 2230, PCIe Gen4
512GB SSD QLC M.2 2230, PCIe Gen4
512 GB SSD TLC M.2 2230, PCIe Gen4
1 TB SSD QLC M.2 2230, PCIe Gen4
2 TB SSD QLC M.2 2230, PCIe Gen4

On systems with Intel® Core Ultra: 
256 GB SSD TLC M.2 2230, PCIe Gen4
512GB SSD QLC M.2 2230, PCIe Gen4
512 GB SSD TLC M.2 2230, PCIe Gen4
512 GB SSD TLC M.2 2230, PCIe Gen4 SED17

1 TB SSD QLC M.2 2230, PCIe Gen4
2 TB SSD QLC M.2 2230, PCIe Gen4

SECURITY1 Standard Security Features:
TPM 2.0 FIPS-140-2 Certified / TCG Certified
Chassis intrusion switch - Remotely detects hardware tampering and is integrated with Dell SafeBIOS Indicators of Attack.
Camera Shutter
Security Lock Slot
Optional Security Features:
Fingerprint Reader (in Power Button) with Windows Hello compliant
FHD IR Camera with Windows Hello compliance
Contacted Smart Card reader with ControlVault 3+ Advanced Authentication with FIPS 140-3 Level 3 Certification (available on Platinum Silver chassis with Intel® Core 
Ultra 225U, 235U and 265U only)

DOCKING1 Docks are optional (sold separately)
Dell USB-C Dock - WD19S
Dell Dual Charge Dock - HD22Q
Dell Performance Dock - WD19DCS
Dell Thunderbolt Dock - WD19TBS, WD22TB4
Dell Universal Dock - D6000S
Dell Universal Dock - UD22 
Dell Pro Dock WD25 (Mar CY25 RTS)
Dell Pro Smart Dock SD25 (Mar CY25 RTS)
Dell Pro Thunderbolt 4 Smart Dock SD25TB4 (Mar CY25 RTS)
Dell Pro Thunderbolt 4 TAA Smart Dock WD25TB4 (Mar CY25 RTS)
Dell Pro Thunderbolt 5 Smart Dock SD25TB5 (Mar CY25 RTS)
Dell Pro Thunderbolt 5 TAA Smart Dock WD25TB5 (Jul CY25 RTS)

CONNECTIVITY
OPTIONS1

On systems with Intel® Core: 
Microsoft Modern Standby compliant
Wireless LAN Options8:
MediaTek Wi-Fi 6 MT7920 2x2, BT 5.4 Wireless Card
Intel® AX211 Wi-Fi 6E 2x2, BT 5.3 Wireless Card
Mobile Broadband9: N/A

On systems with Intel® Core Ultra:
Microsoft Modern Standby compliant
Wireless LAN Options8:
MediaTek Wi-Fi 6 MT7920 2x2, BT 5.4 Wireless Card
Intel® AX211 Wi-Fi 6E 2x2, BT 5.3 Wireless Card
Intel® BE200 Wi-Fi 7 2x2, BT 5.4 Wireless Card (BE202 no longer offered)
Mobile Broadband9: N/A

CAMERA OPTIONS1 On systems with Intel® Core:
HD Camera, 720p Video, Temporal Noise Reduction, Camera Shutter 
(on Magnetite chassis only)
FHD HDR Camera, 1080p HDR video, Temporal Noise
Reduction, Camera Shutter
FHD + IR HDR Camera, 1080p HDR video, Temporal Noise
Reduction, Camera Shutter

On systems with Intel® Core Ultra:
FHD HDR Camera, 1080p HDR video, Temporal Noise Reduction,
Camera Shutter
FHD + IR HDR Camera, 1080p HDR video, Temporal
Noise Reduction, Camera Shutter

D E L L  P R O  14 / 16
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FEATURE TECHNICAL SPECIFICATION TECHNICAL SPECIFICATION

MODEL NUMBER Dell Pro 16 (PC16250) - CONTINUED

AUDIO & SPEAKERS 2 x 2W Speakers, Waves MaxxAudio® Pro audio output processing

MICROPHONE1 2 x Noise Canceling Microphones with Intelligo input audio processing

BATTERY
OPTIONS1,10,11

3 cell 45 Wh, Li-ion, ExpressCharge 1.0TM, ExpressCharge Boost
3 cell 45 Wh, Li-ion, ExpressCharge 1.0TM, ExpressCharge BoostTM, Long Life Cycle, 3-year limited hardware warranty
3 cell 55 Wh, Li-ion, ExpressCharge 1.0TM, ExpressCharge Boost™ Capable16

3 cell 55 Wh, Li-ion,ExpressCharge 1.0TM, ExpressCharge Boost™ Capable16, Long Life Cycle, 3-year limited hardware warranty

POWER OPTIONS1
65W adapter, USB Type-C
65W adapter, 4.5mm barrel
60W Ultralight Mini adapter, Type-C, 2-pin (Japan only)

PORTS, SLOTS &
CHASSIS1,12 On systems with Intel® Core:  

1x USB Type-C Thunderbolt 4.0 with Power Delivery 3.1 & DisplayPort 2.1
1x USB Type-C with Power Delivery 3.1 & DisplayPort 2.0
4.5mm barrel power delivery
2 x USB 3.2 Gen 1 Type-A (1 with PowerShare)
1x HDMI 2.1
1x RJ-45 (1 GbE)
1x Global Headset Jack
1x Wedge-Shaped Lock slot

On systems with Intel® Core Ultra:
1 x USB Type-C Thunderbolt 4.0 with Power Delivery 3.1 & DisplayPort 2.1
1x USB Type-C with Power Delivery 3.1 & DisplayPort 2.0
4.5mm barrel power delivery
2 x USB 3.2 Gen 1 Type-A (1 with PowerShare)
1x HDMI 2.1
1x RJ-45 (1 GbE)
1x Global Headset Jack
1x Wedge-Shaped Lock slot
1x Smart Card Reader (optional, on Platinum Silver chassis only)

TOUCHPAD Precision Clickpad with multi-touch gesture support

INPUT1 10-Finger Touch Display
Spill Resistant Non-Backlit AI hotkey Keyboard
Spill Resistant Backlit AI hotkey Keyboard

SENSORS1 Lid Close Sensor (Hall Effect Sensor)

DIMENSIONS &
WEIGHT1,11

Width: 14.09 inches / 358 mm
Depth: 9.91 inches / 251.82 mm
Height (front) starting from: 0.74 inches / 18.89 mm
Height (rear) starting from: 0.82 inches / 20.85 mm
Screen to Body Ratio: 89.2%
Starting weight: 1.92 kg / 4.23 lbs

WHAT’S IN THE BOX Dell Pro 16 Laptop
Power Adapter
Power Cable
Quick Start Guide	

11
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Leading in sustainable practices to reduce the environmental impact of our products and packaging.
Learn more: Dell.com/sustainable-devices

For more information, see our resources for materials, packaging and product recycling.

FEATURE TECHNICAL SPECIFICATION AVAILABILITY

MATERIALS1 Post-consumer recycled plastic (PCR) 50% in bezel, palmrest, and bottom cover 

30% in speaker housing 

98% in adapter frame (65W)2

Recycled aluminum 95% in adapter frame (65W)2

Recycled cobalt 50% in battery (55Wh)2

Reduced cobalt 80% reduced in battery (45Wh)2

PACKAGING Materials

Dell Multipack Available1

100% recycled or renewable materials 

Yes

ECOLABELS
Details vary by region.  

Visit ecolabel website for more 
information.

EPEATGold with Climate+ Yes 

TCO Certified
Yes

ENERGY STAR® Yes

MODULAR & 
REPAIRABLE 

COMPONENTS

USB-C port

Customer replaceable battery

Yes

Yes

https://www.dell.com/en-us/lp/dt/sustainable-devices
https://www.delltechnologies.com/asset/en-us/solutions/business-solutions/briefs-summaries/dell-table-of-elements-using-more-sustainable-materials-in-dell-products-ebook.pdf.external
https://www.delltechnologies.com/asset/en-us/solutions/business-solutions/briefs-summaries/responsible-packaging-infographic.pdf
https://www.dell.com/en-us/lp/dt/recovery-recycling-consumer-solutions
https://www.epeat.net/#search
https://tcocertified.com/product-finder/
https://www.energystar.gov/productfinder/


CLAIMS

1.	 Based on third-party analysis by Principled Technologies when comparing Dell commercial AI PCs on Intel processors vs. HP and Lenovo, July 2025. Backed by Dell 
internal analysis of worldwide PC market, October 2024. Applicable to PCs on Intel processors. Not all features available with all PCs. Additional purchase required for 
some features.

2.	 Wi-Fi 7: Wi-Fi 7 certified products will roll out in accordance with the Wi-Fi Alliance certification schedule throughout 2024. Wi-Fi 7 requires the latest Wi-Fi Alliance 
certification, Windows HLK certified device driver, hardware update, supported Windows OS version and compatible router. Wi-Fi 7/ 6E connectivity (6 GHz) with Windows 
11 is limited and will leverage prior generation of Wi-Fi 6E/ Wi-Fi 6 speeds until drivers are available and hardware adoption increases. Ubuntu OS will not support 
Wi-Fi 7 and will operate on Wi-Fi 6E/6 speeds when configured for Wi-Fi 7. Router requires a separate purchase. Wi-Fi 7/ 6E (6 GHz) connectivity is only available in 
select locations. Check availability with your service provider. The Bluetooth wireless card version may vary depending on the operating system that is installed on your 
computer.

3.	 Applies to Dell Pro notebooks launching in 2025. Based on internal analysis, November 2024. New USB-C port design is a screwed-on connection for easier repairs and 
improved durability. Read warranty information for USB-C port replacement.

4.	 Percentage is based on system plastic weight. Based on internal analysis, February 2025

5.	 Contains up to 94.1% recycled content and 6.3% renewable content in the form of sustainably forested materials. Excludes optional items added to order and included in 
box.

6.	 Based on testing using the Mobile Mark 2025 battery life benchmark test using Dell Pro 14 with ARL U5-225U, 16GB RAM, 512GB PCIe SSD, Windows 11, brightness set 
to 250nits on an FHD+ 400 Nits panel, and 55 Whr battery, March 2025. For more information about this benchmark test, visit www.bapco.com. Actual battery life may 
be significantly less than the test results and varies depending on product configuration and use, software, usage, operating conditions, power management settings and 
other factors. Maximum battery life will decrease with time. The stated Watt Hour (Whr) is not an indication of battery life.

7.	 Dell Pro 14 has 5% greater screen area than Latitude 3450, in the same footprint. Based on internal analysis (July, 2025). Dell Pro 14 has 5% greater screen area than 
Latitude 5450. Based on internal analysis (July, 2025). Dell Pro 16 has 10% greater screen area than Latitude 3550 and Latitude 5550. Based on internal analysis 
(July, 2025).

8.	 The maximum screen to body ratio configuration of 89.8% corresponds to Dell Pro 16 with FHD+ display. Based on Dell internal testing, November 2024.

9.	 Dell Pro 14 (PC14250) has a 10% lighter starting weight compared to Latitude 3450. Based on Dell internal analysis, March 2025.
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1.	 Based on internal analysis, December 2024.

2.	 Based on internal analysis. Entry battery(45 whr) uses NCM technology and  has 80% lesser cobalt compared to LCO technology. Upsell battery (55 whr) is made with 
50% recycled cobalt.

3.	 Based on internal analysis, November 2024.

4.	 Applies to Dell Pro, Dell Pro Plus, and Dell Pro Premium notebooks launching in 2025. Based on internal comparison of the solder connection on Latitude 7450 vs screwed 
connection testing data of the Dell Pro Premium laptop subject to a standard repeated axial load and a standard wrenching torque in multiple directions. New USB-C port 
design is as screwed on connection for easier repairs and improved durability. Read warranty information for USB-C port replacement instructions. 

5.	 Contains up to 94.1% recycled content and 6.3% renewable content in the form of sustainably forested materials. Excludes optional items added to order and included in 
box.   

6.	 Based on internal analysis, November 2024.

7.	 Based on internal analysis, November 2024. EPEAT registered where applicable. EPEAT registration varies by country. See www.epeat.net for registration status by 
country
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1.	 Most secure: Based on third-party analysis by Principled Technologies when comparing Dell commercial AI PCs on Intel processors vs. HP and Lenovo, July 2025. Backed 
by Dell internal analysis of worldwide PC market, October 2024. Applicable to PCs on Intel processors. Not all features available with all PCs. Additional purchase required 
for some features. 

2.	 Based on Dell internal analysis, January 2025. Most-manageable commercial PCs when comparing the systems management capabilities of Dell Update Processes, Dell 
Manageability Solution capabilities and integrations with 3rd Party Management Solutions, with competitor update processes, systems management solution capabilities 
and integrations with 3rd party management solutions. 3rd Party Management Solution - Microsoft Intune, is a separate purchase.

3.	 Dell publishes a device drivers and downloads release schedule. Source: Based on internal analysis, May 2023. When comparing publicly available device drivers and 
downloads release schedules published by the Top 5 PC vendors, as of May 2023. 

4.	 Capabilities of Dell Update Processes, Dell Management Portal and Dell Manageability Solutions capabilities and integrations with 3rd Party Management Solutions, with 
competitor update processes, partner portal capabilities in Microsoft Intune systems management solution capabilities and integrations with 3rd party management 
solutions. 3rd Party Management Solutions - Microsoft Intune, Workspace ONE, are separate purchases. Intel vPro, to support out-of-band systems management, is an 
additional system configuration upgrade; and Dell has the industry’s first: 

5.	 a. Based on Dell internal analysis - October 2024. Based on Dell Management Portal capabilities in Microsoft Intune compared to competitor Partner Portal capabilities 
    in Microsoft Intune.

Page 6
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Technical specifications subject to change without prior notice. Product availability varies by country. Please contact your Dell representative for more information. Copyright© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell 
Technologies, Dell, EMC and Dell EMC are trademarks of Dell Inc. or its subsidiaries. Other trademarks may be trademarks of their respective owners.

1.	 Based on Dell internal analysis, April 2023. 

2.	 Payment solutions provided and serviced by Dell Financial Services L.L.C. or its affiliate or designee (“DFS”) for qualified customers. Offers may not be available or may 
vary in certain countries. Where available offers may be changed without notice and are subject to product availability, applicable law, credit approval, documentation 
provided by and acceptable to DFS and may be subject to minimum transaction size. Offers not available for personal, family or household use. Dell Technologies and the 
Dell Technologies logo are trademarks of Dell Inc. Restrictions and additional requirements may apply to transactions with governmental or public entities. At the end of 
the contract, the customer may renew the contract or return the equipment to DFS. 

3.	 Dell Technologies has recovered 2.8 billion pounds of electronics since 2007. Source: Based on Dell internal analysis of publicly available data, April 2023. 

4.	 Based on a Forrester Total Economic Impact™ Study Commissioned by Dell Technologies and AMD, “The Total Economic Impact™ Of Dell Premier,” February 2024. Full 
study: The Total Economic Impact™ of Dell Premier.

1.	 Offering may vary by country and by configuration and operating system.

2.	 Dell Hybrid Client and Wyse Management Suite licenses are sold separately. Requires the device to be configured with 8 GB Memory – 128 GB or higher capacity SSD 
and Ubuntu Linux 22.04 and Dell Client Agent Enabler (DCA-Enabler). Refer to the Dell Hybrid Client Administrator’s Guide on dell.com/support for more details on the 
supported platforms and configurations.

3.	 Intel® Graphics available on systems with Intel® Core Ultra Series 2 and 14th Gen Intel® Core processors, and Intel® Integrated Iris® Xe or UHD Graphics available on 
systems with 13th Gen Intel® Core processors.

4.	 GB means 1 billion bytes and TB equals 1 trillion bytes; significant system memory may be used to support graphics, depending on system memory size and other 
factors.

5.	 Memory speed varies based on processor. Memory paired with Intel® Core Ultra Series 2 (U) processors will operate at 5600 MT/s. Memory paired with 13th/14th Gen 
Intel® Core processors will operate at 5200 MT/s.

6.	 6GB means 1 billion bytes and TB equals 1 trillion bytes; actual capacity varies with preloaded material and operating environment and will be less.

7.	 Dell Pro supports optional dual storage. Dual storage configurations includes two M.2 2230 SSDs

8.	 Wi-Fi 6E (supporting 6GHz spectrum) requires Windows 11 Operating system and compatible router. Wi-Fi 6E compatible router purchased separately. Wi-Fi 6E 
connectivity is only available in selected locations. Check availability with your service provider.

9.	 Wi-Fi 7 requires the latest Wi-Fi Alliance certification, certified device driver, hardware update, supported OS version and compatible router. Router requires a separate 
purchase. Wi-Fi 7 connectivity is only available in select locations. Check availability with your service provider. The Bluetooth wireless card version may vary depending 
on the operating system that is installed on your computer.

10.	The stated Watt Hour (Wh) is not an indication of battery life. Express Charge 1.0 (EC1.0) enables quick battery charging to 80% capacity in 60 minutes or 100% capacity 
in 120 minutes. Express Charge Boost (ECB) enables quick battery charging to 35% capacity in 20 minutes. Charging patterns for EC1.0 and ECB are measured for the 
system in a shutdown state. Long life cycle battery options have a charging pattern that enables longer life. Long-life cycle battery options are capable of 3 years life or 
1000 discharge/charge cycles, and Dell provides a 3 year limited hardware warranty for these battery options.

11.	Limited Hardware Warranty: For copy of Limited Hardware Warranty, write Dell USA LP, Attn: Warranties, One Dell Way, Round Rock, TX 78682 or see www.dell.com/
warranty.

12.	Weights vary depending on configuration and manufacturing variability.

13.	USB Type-C DisplayPort 2.0 with Intel® Core Ultra Series 2 processors and USB Type-C DisplayPort 1.4 13th/14th Gen Intel® Core processors.

14.	PC+ABS is a blend of two thermoplastics - polycarbonate (PC) and acrylonitrile butadiene styrene (ABS

15.	Microsoft® Windows 11 Pro Education is supported only for eligible educational institutions.

16.	Ensure that the computer with a 55 Wh battery is connected to a 90 W power adapter for this feature to be supported.

17.	Only available on systems with Intel® Core Ultra Series 2 processors.

18.	High-Efficiency Video Coding (HEVC) content playback on the system and on an external display as well as HEVC content streaming is supported on configurations with 
a discrete graphics card, built in 4K panel, Dolby Vision or CyberLink Blue-ray player; for other configurations HEVC content playback on the system will require a separate 
purchase and download of software HEVC codec or third-party media players.
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* Percentage is based on system plastic weight. Based on internal analysis, February 2025. in the chassis and batteries made using recycled cobalt4.
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1.	 Offering may vary by country and by configuration and operating system. 

2.	 Power and battery options may vary based on chosen technical specifications and customization.
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Featuring AI PC options, powered by 
AMD Ryzen™ 8000 Series Desktop processors

Performance in a 
compact design

Dell Pro Slim 
 QCS1255
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Space saving 
performance

Introducing the latest PCs from the 
world’s leading commercial AI PC brand 1

Experience the perfect blend of form and function with the  
Dell Pro Slim, powered by AMD Ryzen™ 8000 Series Desktop 
processors. This professional-grade PC  features optional 
modules and a space-saving, tool-less chassis design for 
effortless expandability.

Accelerate AI-enhanced productivity with AMD Ryzen™ PRO 
7 8700G and 5 8600G / AMD Ryzen™ 7 8700G and 5 8600G 
processors that feature a dedicated neural processing unit 
(NPU). Additional configuration options include AMD Ryzen™ 
PRO 5 8500G and 3 8300G / AMD Ryzen™ 5 8500G and 3 
8300G processors for everyday business operations.

Designed to simplify IT, this PC offers a single unified BIOS 
across Dell Pro Micro, Slim and Tower PCs 2  to ease PC fleet 
management. For robust protection and efficient deployment, 
AMD PRO Technologies offer world-class security and 
manageability features.

Built for durability, this PC stands up to rigorous military-grade 
testing 3 , delivering reliable performance you can count on.

2
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Sleek, purposeful design
Re-engineered with an enhanced thermal design 

for optimized air flow and quieter operation.

Fuel productivity with a complete Dell ecosystem
Designed and tested with Dell Accessories, Mounts 

and Stands, and Monitors from the world’s #1  
monitor company2.

Intentional  
material choices
• 50% recycled steel in  

the chassis 4

• Up to 41% recycled plastic 3

• Up to 100% recycled or 
renewable packaging 5  and 
multipack options for reduced 
packaging waste and lowering emissions 6

Simplify IT
Dell offers highly secure and 
manageable commercial PCs, along with 
modern lifecycle services and solutions to 
make IT management a breeze.

Streamline PC fleet management with one 
unified BIOS across Dell Pro Micro, Slim and 
Tower PCs 10 .

Two year PC refresh lifecycle for managed transitions 
help reduce maintenance and support costs. 

Manage your PCs over the cloud, in conjunction with 
Microsoft Intune, via the Dell Management Portal.

APEX and services 
Experience the 
world’s first and most 
comprehensive as-a-
service portfolio with 
Dell APEX 8 .

Trusted reliability 
Dell Pro desktops are 
built for reliability and 
durability, with less than 
1% requiring service in 
their first year 9 .

Meets the latest environmental standards 
Certified ENERGY STAR ® , carries TCO 
certification and is EPEAT Gold registered 
with Climate+ designation 7.

Introducing AI PCs from the World’s leading commercial  
AI PC brand 1 

Unlock new levels of performance with AI PC options, 
powered by AMD Ryzen™ PRO 7 8700G and 5 8600G / AMD 
Ryzen™ 7 8700G and 5 8600G processors. Equipped with a 
dedicated neural processor unit (NPU) and delivering up to 
16 TOPS, this system is designed to tackle AI workloads, 
helping businesses stay ahead of the game.

For everyday performance, standard configurations 
are also available with AMD Ryzen™ PRO 5 8500G 
and 3 8300G / AMD Ryzen™ 5 8500G and 3 
8300G processors.

High-speed performance 
Tackle heavy workloads with up to 64GB 

DDR5, 2 slots.

 Performance comes easy with 1 M.2 
SSD and a second M.2 SSD via Zoom 

expansion card.

Enjoy a smooth viewing experience  
with AMD integrated graphics.

Expand functionality with up  
to 3 PCIe slots.

Explore 360 view  

3

https://content.hmxmedia.com/dell-pro-qcs1250-slim-desktop/index.html


D E L L  P R O  S L I M

Stay ahead 
with the power 
of AI

Dell Pro Slim delivers power-efficient performance 
for demanding workloads with AI PC options, 
powered by AMD Ryzen™ 7 8700G and 5 8600G and 
AMD Ryzen™ PRO 7 8700G and 5 8600G processors.   

Featuring a three-tier multi-processing architecture 
combining CPU, GPU and dedicated NPU, AI-driven 
apps run faster and smoother across any project.

Work smarter

Boost productivity with an integrated AI engine designed for smarter, faster workflows. By offloading 
AI tasks to a dedicated neural processing unit (NPU), these processors relieve your CPU and GPU, 
enhancing both performance and energy efficiency. Enjoy AI-powered collaboration and intelligent 
task management for optimized business operations. 

AMD Ryzen™ AI delivers seamless, sustained AI performance to keep you ahead and AMD PRO 
Technologies offer world-class security and manageability features, for robust protection and 
efficient deployment.

Bring AI to your PC 

For companies looking to accelerate deployment of AI applications across their workforce, Dell 
delivers the industry’s most comprehensive AI toolkit leveraging NPU technology 1 . Dell Pro AI Studio 
brings AI directly to your device, perfect for keeping things running smoothly without the hefty  
price tag.

Fast response

CPU
 

Ideal for real time 
multi-tasking and AI 

workload such as 
noise cancellation 

and instant 
transcription.

Low power

NPU
 

Ideal for running 
AI features like 

Microsoft Studio 
Effects during  

video calls.

High throughput

GPU
 

Ideal for AI- 
accelerated 

digital content 
creation.

4
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Sustainable 
innovation

More purposeful packaging

This PC ships in packaging made with up to 100% 
recycled or renewable content3. Multipack options 
are available for easier unboxing and reduces 
transportation and packaging waste4. 

Meets the latest environmental standards

These products are certified ENERGY STAR ® , carry TCO certification, 
and EPEAT Gold registered with Climate+ designation 5 .

Built with recycled materials

Designed with the environment in mind, Dell Pro Slim 
PCs incorporate up to 50% post-industrial recycled steel 
in its chassis 1 . 

These desktops also feature up to 41% recycled plastic 
including post-consumer recycled plastic and closed 
loop ITE derived plastic 2 .

Seamlessly modernize your tech

We can help you refresh to the latest technology while 
responsibly retiring your devices, regardless of brand, 
while addressing your sustainability goals.

Built to last

Built with high-quality components, Dell Pro desktops 
drive top performance and value throughout its lifecycle. 
Dell makes it simple to access and replace parts to get 
the most life out of our products.

Parts & upgrades  
Asset Recovery Services  

5

https://www.dell.com/en-us/shop/partsforyourdell
https://www.dell.com/en-us/dt/lp/recovery-recycling?_gl=1*1y1u0rg*_up*MQ..&gclid=Cj0KCQjw1_SkBhDwARIsANbGpFvltfHoixTfZ_HMrqEggxwdq1-4y1VnKm9vCOLvTxO3VAXSDqJfYOQaAqQ_EALw_wcB&gclsrc=aw.ds
https://www.dell.com/en-us/dt/lp/recovery-recycling?_gl=1*1y1u0rg*_up*MQ..&gclid=Cj0KCQjw1_SkBhDwARIsANbGpFvltfHoixTfZ_HMrqEggxwdq1-4y1VnKm9vCOLvTxO3VAXSDqJfYOQaAqQ_EALw_wcB&gclsrc=aw.ds
https://www.dell.com/en-us/dt/lp/recovery-recycling?_gl=1*1y1u0rg*_up*MQ..&gclid=Cj0KCQjw1_SkBhDwARIsANbGpFvltfHoixTfZ_HMrqEggxwdq1-4y1VnKm9vCOLvTxO3VAXSDqJfYOQaAqQ_EALw_wcB&gclsrc=aw.ds
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Purpose-built, integrative design

Fuel productivity and collaboration with a complete Dell 
ecosystem that is engineered and tested for a seamless 
experience with your Dell Pro Slim.

More Advanced Drop-in-Box Options

Ensure same time delivery and easy setup with Dell drop-in-box 
wireless keyboards and combos. Dell wireless keyboards offer 
up to 36 months of battery life for long-term performance 1 . 

Select models include a Copilot key for instant AI access and 
silent keys for quiet, focused typing in open office environments.

Dell Pro Plus Keyboard and Mouse - KM7321W

Elevate your 
PC experience

A   Dell Pro 24 Plus USB-C Hub Monitor – P2425H
B  Dell Webcam – WB3023
C   Dell Pro Wireless Headset – WL3024
D   Dell Pro Keyboard and Mouse – KM5221W
D  Dell Pro Slim Dust Filter

 D  C

 E

 A
 B

Accessories for a tidy workspace

Keep your workspace clutter free with a 
choice of optional stands. You can set up a 
complete all-in-one system by attaching a 
Dell USB-C Hub monitor to the Dell Pro Slim 
All-in-One Stand. 

Dell Pro Slim features an optional Dust Filter 
and an optional Cable Cover. The discreet dust 
filter safeguards internal components, while the 
Cable Cover protects the ports and organizes 
the cables.

6
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Our most secure commercial AI PCs 1 
and manageability offerings make IT 
management a breeze

Simplify IT

Help secure and optimize your endpoints and deliver 
end-user productivity with Dell Manageability Solutions  

Manage your fleet of PCs – 
reliably and easily

Reduce the attack surface and enhance long-term 
cyber resilience with Dell Trusted Workspace  

Improve fleet-wide security with 
multiple layers of defense

Security

Shrink the IT-security gap 
with integrated hardware 
and software defenses.

Manageability

Be secure from first boot with 
rigorous supply chain controls.

Protect end-user identity 
from malware that looks to 
steal credentials.

Layer on advanced threat protection from our ecosystem 
of best-of-breed software partners. 

With Dell Management Portal, you can manage Dell PCs, over the 
cloud, in conjunction with Microsoft Intune. 
Dell Management Portal  

Dell Trusted Update Experience makes it simple to update  
endpoints with the latest BIOS and driver versions. Dell is the only  
Top-5 PC vendor that:

Maintain device integrity with 
deep, BIOS-level visibility.

Enrich OS-level data with PC 
telemetry to speed detection, 
response and remediation.

Publishes 2  a device drivers and  
downloads release schedule:
IT Admins can deploy fleet-wide device updates on a predictable 
timeline. Learn More  

Dell has the industry’s first
Partner Portal accessible in Microsoft Intune, with fleet-wide BIOS 
password access capability and Enterprise application access 
and publication capabilities.

Hardware-Assisted Security  

7

https://www.dell.com/endpoint-management
https://www.dell.com/en-us/lp/dt/endpoint-security
https://www.delltechnologies.com/asset/en-us/solutions/business-solutions/educational-training/dell-management-portal-brochure.pdf
https://www.dell.com/en-us/blog/a-simplified-way-to-update-pcs/
http://players.brightcove.net/694940018001/default_default/index.html?videoId=6347738105112
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Simplify PC refresh with 
Dell Services

Enabling every step of the PC lifecycle

Dell Technologies APEX

1st
and most comprehensive 1
As-a-service portfolio that spans 
from multi-cloud to client devices.  
Experience the flexibility to trans-
form your IT and deploy the latest 
technologies at predictable costs.

Dell APEX PC-as-a-Service 2

Fully customizable monthly 
subscription that can include PCs, 
peripherals, software and services 
with no upfront investment.

ProDeploy Client Suite

PC refresh starts with getting 
new devices in the hands of your 
end-users. Dell ProDeploy Suite 
streamlines operations and increases 
productivity with configured PCs that 
are ready to use on day one with 
dynamic cloud-based 
provisioning and imaging.  

When transitioning from old to new 
technology, ProDeploy Plus includes 
the ability to securely erase sensitive 
end-user data with sophisticated 
tools to sanitize devices and 
includes Asset Recovery Services for 
responsible retirement. 

ProSupport Suite for PCs

ProSupport Suite is more than a 
24/7 break-fix solution, it’s a set of 
tools that automate and optimize 
your environment with little to no 
human intervention or end- 
user disruption. 

Select from a robust library of 
Dell-authored scripts that correct 
company-wide issues quickly, 
minimizing remediation times 
and maintaining peak system 
performance. ProSupport Suite 
provides telemetry-driven data 
to arm IT with insights and make 
targeted updates, all controlled from 
a single dashboard.

Modern
Lifecycle
Solutions

Dell APAX Pc-as-a-Service (PCAAS)  Dell ProDeploy Client Suite  

Dell Premier  

Asset Recovery Services  
ProSupport Suite for PCs  

Asset Recovery Services

2.8B
Pounds of electronics recovered through 
all recovery programs since 2007 3
Let Dell help you securely and responsibly 
retire your old IT equipment - regardless 
of brand – to allow for a seamless 
transition from old to new technology, 
while protecting both your business and 
the planet.

Dell Premier

324%
ROI over 3 years 4
Modernize IT purchasing by shopping 
your catalog in a tailored online 
solution.  Gain control over the entire  
IT ecosystem to cut costs, standardize 
ordering, access analytics and more.

Simplify PC refresh with 
Dell Services

Enabling every step of the PC lifecycle

Modern
Lifecycle
Solutions

8

https://www.dell.com/en-us/dt/apex/device/pc-as-a-service.htm#tab0=0&tab1=0
https://www.dell.com/en-us/lp/dt/prodeploy-client-suite?hve=explore)
https://www.dell.com/en-us/lp/dt/dell-premier
https://www.dell.com/en-us/lp/dt/ars
https://www.dell.com/en-us/lp/dt/prosupport-client-suite
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FEATURE TECHNICAL SPECIFICATION

PRODUCT NAME Dell Pro Slim

MODEL IDENTIFIER QCS1255

CASE COLOR Dell Standard Black

PROCESSOR OPTIONS1 AMD Ryzen™ 7 PRO 8700G (16 TOPS NPU, 8 cores, up to 5.1 GHz)
AMD Ryzen™ 5 PRO 8600G (16 TOPS NPU, 6 cores, up to 5.0 GHz)
AMD Ryzen™ 5 PRO 8500G (6 cores, up to 5.0 GHz)
AMD Ryzen™ 3 PRO 8300G (4 cores, up to 4.9 GHz)
AMD Ryzen™ 7 8700G (16 TOPS NPU, 8 cores, up to 5.1 GHz)
AMD Ryzen™ 5 8600G (16 TOPS NPU, 6 cores, up to 5.0 GHz)
AMD Ryzen™ 5 8500G (6 cores, up to 5.0 GHz)
AMD Ryzen™ 3 8300G (4 cores, up to 4.9 GHz)

OPERATING SYSTEM 
OPTIONS1 

Windows 11 Home
Windows 11 Pro
Windows 11 Pro National Education
Ubuntu ®  Linux ®  24.04 LTS

GRAPHICS Integrated Graphics 
AMD Radeon™ 740M Graphics 
AMD Radeon™ 760M Graphics 
AMD Radeon™ 780M Graphics 

Discrete Graphics Options 
None

MEMORY OPTIONS
1,2,3

8 GB: 1 x 8 GB, DDR5, 4800 MT/s, UDIMM, single-channel
16 GB: 2 x 8 GB, DDR5, 4800 MT/s, UDIMM, dual-channel
32 GB: 2 x 16 GB, DDR5, 4800 MT/s, UDIMM, dual-channel
64 GB: 2 x 32 GB, DDR5, 4800 MT/s, UDIMM, dual-channel

STORAGE OPTIONS
1,5

HDD 
2 TB, 7200 RPM, 3.5-inch, SATA, HDD 

SSD 
256 GB SSD 
512 GB SS 
512 GB SSD, TLC 
1 TB SSD 
1 TB SSD, TLC

WIRELESS OPTIONS MediaTek Wi-Fi 6 MT7920, 2x2, 802.11ax, MU-MIMO, Bluetooth ®  5.4 wireless card 
MediaTek Wi-Fi 7 MT7925, 2x2, 802.11be, MU-MIMO, Bluetooth ®  5.4 wireless card

AUDIO & SPEAKERS1 Realtek Audio Controller ALC3204

POWER 180 W Bronze internal power supply unit 
360 W Platinum internal power supply unit

PORTS Front: 
2 USB 2.0 (480 Mbps) with PowerShare ports 
1 USB 3.2 Gen 2x1 (5 Gbps) Type-C ®  port 
1 USB 3.2 Gen 1 (5 Gbps) port 
1 Global headset jack

Rear 
2 USB 2.0 (480 Mbps) ports 
2 USB 3.2 Gen 1 (5 Gbps) ports 
1 RJ45 (1 Gbps) Ethernet port 
1 HDMI 2.1 (TMDS) port 
1 DisplayPort™ 1.4a (HBR3) port

Rear (expansion, these are mutually exclusive options): 
1 VGA port (optional) 
1 HDMI 2.1 (FRL) port (optional) 
1 DisplayPort™ 1.4a (HBR3) port (optional) 
1 serial port (optional) 
2 USB 3.2 Gen 2 (10 Gbps) ports (optional) 
1 USB 3.2 Gen 2 (10 Gbps) Type-C ®  with DisplayPort™ Alt Mode port (optional)

SLOTS 1 half-height Gen4 PCIe x16 slot (Wired as x8)
2 half-height Gen3 PCIe x1 slots
1 M.2 2230 slot for Wi-Fi and Bluetooth combo card
1 M.2 2230/2280 slot for solid state drive
1 SATA 3.0 slots for 3.5-inch hard drive
1 SATA 3.0 slots for slim optical drive
1 security-cable slot (for a Kensington lock)
1 padlock ring

Not All Technical Specifications Available Per System Configuration. 
Please search Dell.com/support for product owner’s manual or contact your Dell Technologies sales expert.
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Not All Technical Specifications Available Per System Configuration. 
Please search Dell.com/support for product owner’s manual or contact your Dell Technologies sales expert.

FEATURE TECHNICAL SPECIFICATION DESCRIPTION

MODEL NUMBER 1 Dell Pro Slim 

SUSTAINABLE 
MATERIALS 1

Post-consumer recycled plastic (PCR) and closed loop ITE derived 
plastic - chassis: 
41%

Post-consumer recycled plastic is plastic waste generated by households, 
industrial, commercial or institutions repurposed in the desktop design. Closed 
loop plastic is reclaimed plastic from any disposed IT product repurposed in the 
desktop design.

Post-industrial recycled steel - chassis: 
50%

Incorporating recycled steel helps minimize the usage of virgin material and 
related mining activities, while re-purposing waste that would have ended up in 
landfills.

Recycled or renewable materials - packaging 
Up to 100%

Using recycled or renewable materials lowers waste and helps lower 
environmental impact. Materials may include recycled content and/or renewable 
content, in the form of sustainably forested fibers.

ECO-LABELS 1 EPEAT Climate+™: 
Yes

This is a product level designation for EPEAT-registered products which meet the 
industry's best climate criteria. 

EPEAT  
Gold

Meeting globally recognized eco-label certifications for sustainable IT, our 
customers can trust that Dell products adhere to the highest energy-efficiency 
specifications and other climate-related standards.  
Product registry: https://www.epeat.net/

TCO Certified: 
Yes

TCO Certified is a leading sustainability certification for IT products, with a 
comprehensive system of up-to-date criteria and independent verification. 
Product registry: https://tcocertified.com/product-finder/

Energy Star: 
Yes (selected configurations only)

Energy Star is a specification recognizing the most energy-efficient PC's, backed 
by Environmental Protection Agency (US).

MULTI-PACK 
SHIPPING 1

Dell Multi-pack: 
Yes

Dell Multi-pack offers a simpler, more efficient unboxing experience with less 
packaging waste and better pallet optimization for transportation.

ASSET RECOVERY 
SERVICES 6

Asset Recovery Services: 
Yes

Asset Recovery Services helps you resell, recycle or return-to-lease your legacy IT 
equipment in a secure and sustainable manner, while unlocking value that can be 
put towards future innovation.

GLOBAL 
COMPLIANCE

US CEC MEPS compliant configurations available 
Australia and New Zealand MEPS compliant configurations available 
CEL, WEEE,  
Japan Energy Law 
South Korea E-standby 
EU RoHS, China RoHS 

REGULATORY 8,11 Product Safety, EMC and Environmental Datasheets
Dell Regulatory Compliance Home Page
Dell Responsible Business Alliance policy

Leading the industry in sustainable practices to reduce the environmental impact of our products and packaging. 
Learn more: https://www.dell.com/en-us/lp/dt/sustainable-devices

FEATURE TECHNICAL SPECIFICATION

PRODUCT NAME Dell Pro Slim

MODEL IDENTIFIER QCS1255

DIMENSIONS Height: 11.95 in. (303.50 mm) 
Width: 3.74 in. (95 mm) 
Depth: 11.54 in. (293 mm) 
Weight (minimum): 8.61 lb (3.90 kg) 
Weight (maximum): 12.99 lb (5.89 kg)
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Product Disclaimers: 

Page 2 (The high-performance space-saver)

1. Based on IDC Worldwide Quarterly Personal Computing Device Tracker, Feb. 7, 2025 – Units

2. Dell Pro Micro, Slim, and Tower PCs with AMD Ryzen ®  processors.

3. Dell Pro Slim (QCS1255) - Based on third-party testing conducted in Feb, 2025. Passed 11 out of 14 MIL-STD-810H tests. Actual results may vary; testing results do not guarantee performance 
under test conditions. Dell does not represent that this product meets United States Department of Defense requirements for military use.

Page 3 (Product Wheel)

1. Based on IDC Worldwide Quarterly Personal Computing Device Tracker, Feb. 7, 2025 – Units

2. Dell is the world’s #1 monitor company. Source: IDC Worldwide Quarterly PC Monitor Tracker, Q4 2024.

3. Based on internal analysis, January 2025. Recycled steel is in the chassis.

4. Based on internal analysis January 2025. 50% recycled steel in the chassis, 38% post-consumer recycled plastic and 3% closed loop ITE derived plastic. Percentage is based on plastic weight.

5. Contains up to 56.7% recycled content and up to 50.7% renewable materials. Renewable materials in the form of sustainably forested materials. Percentages may vary slightly by region [and 
formfactor]. Excludes optional items added to order and included in the box.

6. Based on internal analysis, January 2025.

7. TCO certification applies to the Dell Pro Slim AMD config and Dell Pro Slim Plus only. Based on internal analysis, January 2025. EPEAT registered where applicable. EPEAT registration varies by 
country. See www.epeat.net for registration status by country.

8. Based on Dell Analysis, April 2024.

9. Source: Based on Dell Quality Intelligence (Qi) too - Dell Internal Analysis, January 2025.

10. Dell Pro Micro, Slim, Tower PCs with AMD Ryzen ®  processors.

Page 4 (Stay ahead with the power of AI)

1. Source: Based on Dell internal testing against publicly available comprehensive information, November 2024

Page 5 (Sustainable Innovation)

1. Percentage applies to total steel weight in the chassis. Includes OptiPlex Micro, OptiPlex Micro Plus, OptiPlex Tower, OptiPlex SFF , OptiPlex SFF Plus, Dell Pro Micro, Dell Pro Micro Plus, Dell Pro 
Tower, Dell Pro Slim and Dell Pro Slim Plus. Based on internal analysis, January 2025

2. Based on internal analysis January 2025. 50% recycled steel in the chassis, 38% post-consumer recycled plastic and 3% closed loop ITE derived plastic. Percentage is based on plastic weight.

3. Contains up to 56.7% recycled content and up to 50.7% renewable materials. Renewable materials in the form of sustainably forested materials. Percentages may vary slightly by region [and 
formfactor]. Excludes optional items added to order and included in the box.

4. Based on internal analysis, January 2025.

5. TCO certification applies to the Dell Pro Slim AMD Config. Based on internal analysis, January 2025. EPEAT registered where applicable. EPEAT registration varies by country. See www.epeat.net 
for registration status by country.

Page 6 (Elevate your PC experience)

1. Based on Dell analysis, January 2025.

Page 7 (Simplify IT)

1. Based on Dell internal analysis, March 2025. Applicable to PCs on AMD processors. Not all features available with all PCs. Additional purchase required for some features. 

2. Dell publishes a device drivers and downloads release schedule. Source: Based on internal analysis, May 2023. When comparing publicly available device drivers and downloads release 
schedules published by the Top 5 PC vendors, as of May 2023.

Page 8 (Simplify PC refresh with Dell Services)

1. Based on Dell internal analysis, April 2023. 

2. Payment solutions provided and serviced by Dell Financial Services L.L.C. or its affiliate or designee (“DFS”) for qualified customers. Offers may not be available or may vary in certain countries. 
Where available offers may be changed without notice and are subject to product availability, applicable law, credit approval, documentation provided by and acceptable to DFS and may be 
subject to minimum transaction size. Offers not available for personal, family or household use. Dell Technologies and the Dell Technologies logo are trademarks of Dell Inc. Restrictions and 
additional requirements may apply to transactions with governmental or public entities. At the end of the contract, the customer may renew the contract or return the equipment to DFS. 

3. Dell Technologies has recovered 2.8 billion pounds of electronics since 2007. Source: Based on Dell internal analysis of publicly available data, April 2023. 

4. Based on a Forrester Total Economic Impact™ Study Commissioned by Dell Technologies and AMD, “The Total Economic Impact™ Of Dell Premier,” February 2024. Full study: The Total Economic 
Impact™ of Dell Premier
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Technical specifications subject to change without prior notice. Product availability varies by country. Please contact your Dell representative for more information.  
Copyright © 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell Technologies, Dell, EMC and Dell EMC are trademarks of Dell Inc. or its subsidiaries.  
Other trademarks may be trademarks of their respective owners. v1 01/2025

Technotes: 

1. Offering may vary by region. Some items may be available after product introduction. For complete details, refer to the Owner’s Manual published on www.dell.com/support.

2. System Memory and Graphics: Significant system memory may be used to support graphics, depending on system memory size and other factors.

3. 4GB or Greater System Memory Capability: A 64-bit operating system is required to support 4GB or more of system memory.

4. Particular versions of Microsoft Windows may not support the full Bluetooth 4.2 functionality.

5. Storage Option: GB means 1 billion bytes and TB equals 1 trillion bytes; actual capacity varies with preloaded material and operating environment and will be less.

6. TPM is available in selected regions.

7. Please refer to www.epeat.net for specific country registration rating and participation.

8. Limited Hardware Warranty: For copy of Ltd Hardware Warranty, write Dell USA LP, Attn: Warranties, One Dell Way, Round Rock, TX 78682 or see www.dell.com/warranty.

9. Onsite service after Remote Diagnosis: Remote Diagnosis is determination by online/phone technician of cause of issue; may involve customer access to inside of system and multiple or 
extended sessions. If issue is covered by Limited Hardware Warranty (www.dell.com/warranty) and not resolved remotely, technician and/or part will be dispatched, usually within 1 business day
following completion of Remote Diagnosis. Availability varies. Other conditions apply.

10. Dell Services: Availability and terms of Dell Services vary by region. For more information, visit www.dell.com/servicedescriptions.

11. For complete listing of declarations and certifications, refer to the Dell Regulatory and Environmental Datasheet found in the Manuals section of Product Support information www.dell.com/
support/home/19.

12. Supports up to 5 Gbps connectivity via peer-to-peer transmission. Actual speed via network depends on equipment compatibility, requiring both transceiver and switch at the same
maximum speed.



Built for seamless collaboration and optimized for Dell cloud 
client solutions

Dell Pro 24 All-in-One 35W 
thin client solution
QC24251



Responsive, business-class performance

Engineered to increase your productivity with Intel® Core™ 
up to i5 processors when configured with Dell ThinOS or 
Windows 11 IoT Enterprise.

Next-level video conferencing

Connect like you’re there with an FHD HDR (High 
Dynamic Range) webcam that automatically adjusts 
so users look clear in any lighting environment.

Work comfortably
Choose the right set-up for your needs with 
24” FHD touch or non-touch TÜV Rheinland 
certified low blue light displays2,3, with the 
choice of fixed or height-adjustable stands. High-speed productivity

Up to 512GB M.2 Gen 4 SSD and up to 32GB DDR5 
RAM with up to 5600 MT/s speeds.

Comprehensive connectivity including USB-C, 
USB-A, DP and HDMI ports. DP ports support  
up to 5K resolution for stunning visual quality.

Fuel productivity with a complete Dell 
ecosystem 
Designed and tested with Dell Accessories, 

Mounts and Stands, and Monitors from the 
world’s #1 monitor company4.

Secure access to digital and virtual workspaces
Versatile thin client operating system options and centralized 

control from Wyse Management Suite. Configure your Dell Pro 
24 All-in-One with Dell ThinOS or Windows 11 IoT Enterprise to 

power your VDI environment with a smarter user experience, stronger 
security and easier IT management.

Most secure thin client solution with Dell ThinOS1

No sensitive data or personal information exposed on the local device. 
With a closed architecture, system hardening to limit attack surfaces, 

   unpublished APIS, and encrypted data and files exclusively packaged by 
Dell, ThinOS is virus and malware-resistant.

Intentional material choices

• Built with up to 54% recycled plastic9

• Up to 100% recycled or renewable packaging10

Meets the latest environmental standards 

Certified ENERGY STAR®, carries TCO certification 
and EPEAT Gold registered with Climate+ 
designation8.

Simplify IT
Streamline PC fleet management with one unified 
BIOS across Dell Pro All-in-One PCs5.

Two year PC refresh lifecycle for managed 
transitions help reduce maintenance and support 
costs.

Trusted reliability

Dell Pro desktops are built for reliability and 
durability, with less than 1% requiring service in 
their first year6.
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Thin client solution built for seamless collaboration​
​Work in comfort and in style. This space-saving All-in-One with built-in camera, mics and speakers can optimize productivity and 
collaboration for a variety of workstyles. Whether you are in hospitality, retail, healthcare or another sector, experience confident and 
seamless access to virtual desktops and Desktop-as-a-Service environments. 

APEX and services 

Experience the world’s first and  
most comprehensive as-a-service 
portfolio with Dell APEX7.



Sustainable materials

Built with up to 54% recycled plastic including closed-loop ITE 
derived plastic1. Plus, there is 16% recycled glass in the panel1.

Meets the latest environmental standards

These products are certified TCO, ENERGY STAR® and EPEAT Gold 
registered with Climate+3.

Seamlessly modernize your tech

We can help you refresh to the latest technology while responsibly 
retiring your devices, regardless of brand, while addressing your 
sustainability goals.

Asset recovery services >

Packaging

These products ship in packaging made with up to 100% recycled 
or renewable content2.

Built to last

Built with high-quality components, Dell Pro desktops drive top 
performance and value throughout its lifecycle. Dell makes it simple 
to access and replace parts to get the most life out of our products.

Parts & upgrades >

Sustainable 
innovation

3
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https://www.dell.com/en-us/dt/lp/recovery-recycling?_gl=1%2A1y1u0rg%2A_up%2AMQ..&gclid=Cj0KCQjw1_SkBhDwARIsANbGpFvltfHoixTfZ_HMrqEggxwdq1-4y1VnKm9vCOLvTxO3VAXSDqJfYOQaAqQ_EALw_wcB&gclsrc=aw.ds
https://www.dell.com/en-us/shop/partsforyourdell


Purpose-built, integrative design

Work in comfortable style and create a seamless multi-display 
workspace with a choice of matching stands and Dell displays. 
Experience all-day productivity with ergonomic features like tilt, 
swivel and 90-degree rotation and Low Blue Light-certified touch 
and non-touch displays1,2.

A. Dell Pro 24 All-in-One Basic Stand
B. Dell Pro 24 All-in-One Height Adjustable Stand

Enhance collaboration

Look your best
Look great, even in high-contrast lighting, 
with the FHD HDR camera. High dynamic 
range (HDR) technology automatically adjusts 
clarity in any lighting environment including 
low light, direct sunlight or high contrast 
lighting conditions with greater tonal range. 
And, when you’re ready for privacy, simply 
push the pop-up camera down to hide it.

Discover high-quality audio
Choose smart collaboration with select 
models offering the longest listening time of 
up to 80 hours in its class3, enabling focused 
work anywhere you go. 

More advanced  
drop-in-box options

Ensure same-time delivery and easy setup with Dell drop-in-box 
wireless keyboards and combos. Dell wireless keyboards offer 
up to 36 months of battery life for long-term performance4. 
Select models include silent keys for quiet, focused typing in 
open office environments.
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Elevate your 
thin client 
experience
Fuel productivity and collaboration 
with a complete Dell ecosystem that is 
engineered and tested for a seamless 
experience with your Dell Pro 24 All-in-One.

A B



OptiPlex 3000 Thin Client
 

The OptiPlex 3000 Thin Client 
delivers a quiet, durable 
computing experience and 
makes it easier to multi-task.

Dell Pro 16 Plus3

(PB16250)
 
Boost productivity with 
a large 16” display and a 
numeric keypad for data 
entry accuracy. 

Dell Pro 24 All-in-One 
(QC24251)  [35W]
 
Sleek, space-saving All-in-
One thin client solution that 
combines performance 
with collaboration features.

Dell Pro 14
(PC14250)
 
Work confidently with this 
reliable laptop equipped 
with essential performance 
features.

* Based on Dell analysis of Dell ThinOS in Appliance Mode vs. competitive products, January 2025. CLM-006980
1 Offering may vary by country and by configuration and operating system. Some items may be available after product introduction. 
2 Product images are not to scale. Refer to specifications for accurate measurements
3 �ThinOS 10 is a customer install option available for select configuration options and capabilities of the Dell Pro 16 Plus.  ThinOS 10 can be manually installed from a USB key or deployed to units shipped with factory-installed 

Ubuntu 24.04 for Managed Clients. The required ThinOS 10 subscription license is sold separately.

Click here to learn more about Cloud Client Workspace.

Your thin client solution in 3 easy steps

Meet the evolving needs of the workforce and increase efficiency without compromising on 
security with Cloud Client Workspace software and Dell thin client solutions. Pair our thin client 
software options with industry-leading Dell Pro systems for a personalized VDI endpoint solution 
delivering smarter user experiences and stronger security.

             Add Wyse Management Suite Pro

             Choose a Form Factor

             Select the Thin Client Software

An enterprise-class solution that provides modern and secure management of all your Dell thin client solutions from anywhere. Securely 
manage a distributed workforce with a hybrid cloud solution designed to meet all deployment levels.

Laptop, All-in-One and desktop form factor options give you the freedom to create a personalized virtual workspace. Work in confidence 
anywhere and enable a more productive and collaborative VDI experience with our new premium devices2.

3

2

1

Dell ThinOS1

The most secure thin client OS* is purpose-built for VDI to deliver 
a simplified end-user and IT experience.

Learn more >

Windows 11 IoT Enterprise LTSC1

Power and familiarity of Windows® in a thin client optimized by 
Dell with robust security features and flexible management options.

Learn more >
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Dell Technologies APEX

1st
and most comprehensive1

As-a-service portfolio that 
spans from multi-cloud to client 
devices.  
Experience the flexibility to 
transform your IT and deploy 
the latest technologies at  
predictable costs.

Dell APEX PC-as-a-Service2

Fully customizable monthly 
subscription that can include 
PCs, peripherals, software 
and services with no upfront 
investment.

ProDeploy Client Suite

PC refresh starts with getting 
new devices in the hands of 
your end-users. Dell ProDeploy 
Suite streamlines operations 
and increases productivity with 
configured PCs that are ready 
to use on day one with 
dynamic cloud-based 
provisioning and imaging.  

When transitioning from old 
to new technology, ProDeploy 
Plus includes the ability to 
securely erase sensitive end-
user data with sophisticated 
tools to sanitize devices and 
includes Asset Recovery 
Services for responsible 
retirement. 

ProSupport Suite for PCs

ProSupport Suite is more than a 
24/7 break-fix solution, it’s a set of 
tools that automate and optimize 
your environment with little to no 
human intervention or end-user 
disruption. 

Select from a robust library of 
Dell-authored scripts that correct 
company-wide issues quickly, 
minimizing remediation times 
and maintaining peak system 
performance. ProSupport Suite 
provides telemetry-driven data 
to arm IT with insights and make 
targeted updates, all controlled 
from a single dashboard.

Simplify client refresh with Dell Services
Enabling every step of the PC lifecycle

Modern
Lifecycle
Solutions

Dell ProDeploy Client Suite >

ProSupport Suite for PCs >

Dell APEX PC-as-a-Service (PCAAS) >

Asset Recovery Services

2.8B
Pounds of electronics 
recovered through all recovery 
programs since 20073

Let Dell help you securely and 
responsibly retire your old  
IT equipment - regardless of 
brand – to allow for a seamless 
transition from old to new 
technology, while protecting both 
your business and the planet.

Asset Recovery Services >

Dell Premier

324%
ROI over 3 years4

Modernize IT purchasing  
by shopping your catalog in  
a tailored online solution.  
Gain control over the entire  
IT ecosystem to cut costs,  
standardize ordering, access  
analytics and more.

Dell Premier >
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https://www.dell.com/en-us/lp/dt/prodeploy-client-suite?hve=explore)
https://www.dell.com/en-us/lp/dt/prosupport-client-suite
https://www.dell.com/en-us/dt/apex/device/pc-as-a-service.htm#tab0%3D0%26tab1%3D0
https://www.dell.com/en-us/lp/dt/ars
https://www.dell.com/en-us/lp/dt/dell-premier


D E L L P R O 2 4  A L L- I N - O N E T H I N C L I E N T S O L U T I O N

Work your way

This space-saving All-in-One with built-in camera, mics and speakers can optimize 
productivity and collaboration for a variety of workstyles. Whether you are in hospitality, 
retail, healthcare or another sector, maximize the efficiency of your virtual environment and 
empower teams to perform at their best with our Dell Pro 24 All-In-One thin client solution. 

Feature​ Dell Pro 24 All-In-One 35W (QC24251)

Processor Up to Intel® Core™ i5 processors (35-Watt) (14th Gen)

Chassis color options Dark Grey

Stand options Fixed stand or Height adjustable stand

Camera FHD HDR (High Dynamic Range) camera

Speakers 2 x 2 Watt audio

Graphics Integrated Graphics

Memory Up to 32GB DDR5 memory

Storage 1 M.2 slot with up to 512GB SSD

Power supply External Power Adapter

Native USB ports 6 USB ports (includes 1 USB-C port)

Native video ports 1 DisplayPort++ 1.4a port supporting up to 5K resolution at 60 Hz

Service terms 1 year

Explore 360 view >

https://content.hmxmedia.com/dell-pro-24-qc24251-AIO/index.html
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Not All Technical Specifications Available Per System Configuration. 
Please search Dell.com/support for product owner’s manual or contact your Dell Technologies sales expert.

FEATURE TECHNICAL SPECIFICATION

PRODUCT NAME Dell Pro 24 All-In-One 35W

MODEL IDENTIFIER QC24251

CHASSIS1 Dark Grey

THIN CLIENT 
OPERATING SYSTEM 

OPTIONS 1, 2

Dell ThinOS 10
Windows 11 IoT Enterprise LTSC 2024

DISPLAY1 23.81”, FHD 1920x1080, 1500:1 contrast ratio, 100 Hz refresh rate, IPS, Non-touch, Anti-Glare, 250 nit, 99% sRGB, ComfortView Plus 
23.81”, FHD 1920X1080, 1000:1 contrast ratio, 75 Hz refresh rate, IPS, Touch, Anti-Glare, 300 nit, 99% sRGB, ComfortView Plus

PROCESSOR 
OPTIONS1

Intel® Core™ 300T (2 cores, up to 3.4G Hz)  
Intel® Core™ i3 14100T (4 cores, up to 4.4 GHz)
Intel® Core™ i5 14500T (14 cores, up to 4.8 GHz) 
Intel® Core™ i5 14600T (14 cores, up to 5.1 GHz)

MEMORY OPTIONS1,2 For Intel® Core™ i5-14600T: 
8 GB, 1 x 8 GB, DDR5, 5600 MT/s, single-channel
16 GB, 2 x 8 GB, DDR5, 5600 MT/s, dual-channel
16 GB, 1 x 16 GB, DDR5, 5600 MT/s, single-channel
32 GB, 2 x 16 GB, DDR5, 5600 MT/s, dual-channel
32 GB, 1 x 32 GB, DDR5, 5600 MT/s, single-channel

For Intel® 300T/Intel® Core™ i3-14100T/Intel® Core™ i5-14500T
8 GB: 1 x 8 GB, DDR5, 4800 MT/s, single‐channel
16 GB: 2 x 8 GB, DDR5, 4800 MT/s, dual‐channel
16 GB: 1 x 16 GB, DDR5, 4800 MT/s, single‐channel
32 GB: 2 x 16 GB, DDR5, 4800 MT/s, dual‐channel
32 GB: 1 x 32 GB, DDR5, 4800 MT/s, single‐channel

STORAGE OPTIONS1,3 HDD: None

SSD:
512 GB SSD
256 GB SSD

CHIPSET1 Intel® Q670

GRAPHICS OPTIONS Integrated:
Intel® Q670

PORTS Right:
1 USB 3.2 Gen 2 (10 Gbps) port with PowerShare

Left:
1 Global headset jack

Below Display:
1 USB 3.2 Gen 2 (10 Gbps) Type-C® port

Back panel:
2 USB 3.2 Gen 1 (5 Gbps) ports
2 USB 2.0 ports with SmartPower On 
1 DisplayPort++ 1.4a/HDCP 2.3 port
1 RJ-45 Ethernet Port (1 Gbps)

SLOTS Energy Efficient (35W):
1 M.2 2230 slot for Wi-Fi and Bluetooth combo card
1 M.2 2230/2280 slot for solid-state drive
1 SD-card slot
1 security-cable slot (3 mm x 7 mm, T-Bar design)

WIRELESS OPTIONS Intel® Wi-Fi 6E AX211, 2x2, 802.11ax, MU-MIMO, Bluetooth® 5.3 wireless card
MediaTek Wi-Fi 6 MT7920, 2x2, 802.11ax, MU-MIMO, Bluetooth® 5.4 wireless card – coming soon
Intel® Wi-Fi 7 BE200, 2x2, 802.11be, MU-MIMO, Bluetooth® 5.4 wireless card Card (Wi-Fi 7 feature support for ThinOS 10 is coming soon)

CAMERA & 
MICROPHONE1 1920 x 1080 at 30 fps FHD RGB camera, Dual-array microphones

AUDIO & SPEAKERS1 Internal stereo speakers with Realtek ALC3204, 2W x 2 = 4W total

POWER 35W External AC adapter (130W/180W 7.4mm barrel)

DIMENSIONS Height (Front): 13.95 in. (354.30 mm)
Height (Rear): 13.95 in. (354.30 mm)
Width: 21.26 in. (540 mm)
Depth: 2.28 in. (57.90 mm)
Starting weight (Fixed stand): 15.69 lb (7.12 kg) 
Maximum Weight (Fixed stand): 18.57lb (8.43 kg)
Starting weight (HAS stand): 17.83 lb (8.09 kg) 
Maximum Weight (HAS stand): 20.71 lb (9.40 kg)  
Starting weight (without stand): 11.49 lb (5.22 kg) 
Maximum Weight (without stand): 14.38 lb (6.53 kg)

https://www.Dell.com/support
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Leading the industry in sustainable practices to reduce the environmental impact of our products and packaging.
Learn more: https://www.dell.com/en-us/lp/dt/sustainable-devices

FEATURE TECHNICAL SPECIFICATION

MODEL NUMBER1 Dell Pro 24 All-In-One 35W

SUSTAINABLE 
MATERIALS1

Post-consumer recycled plastic (PCR) and closed loop ITE derived plastic – chasses: 52%

Recycled or renewable packaging materials: up to 100% 

ECO-LABELS1 EPEAT Climate+: EPEAT Gold with Climate+ EPEAT: Gold

TCO Certified: Yes Energy Star: Yes

MULTI-PACK 
SHIPPING1

Dell Multi-pack: N/A

ASSET RECOVERY
SERVICES6

Asset Recovery Services: Yes

GLOBAL 
COMPLIANCE

US CEC MEPS compliant configurations available 
Australia and New Zealand MEPS compliant configurations available 
CEL
WEEE
Japan Energy Law  
South Korea E-standby  
EU RoHS
China RoHS

REGULATORY4 Product Safety, EMC and Environmental Datasheets 
Dell Regulatory Compliance Home Page
Dell and the Environment

https://www.dell.com/en-us/lp/dt/sustainable-devices
https://www.dell.com/learn/sg/en/sgcorp1/product-info-datasheets-safety-emc-environmental
https://www.dell.com/learn/sg/en/sgcorp1/regulatory-compliance
https://corporate.delltechnologies.com/en-us/social-impact/advancing-sustainability/sustainable-supply-chain/environment.htm
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1.	 Based on Dell analysis of Dell ThinOS in Appliance Mode vs. competitive products, January 2025.

2.	 Dell Pro 24 All-in-One 65W and Dell Pro 24 All-in-One Plus: Global (except China): TÜV Rheinland Certified (ID#1111265308 - Low Blue Light Content). China only: TÜV 
Rheinland Certified (ID#0000084862 - Low Blue Light Content). For more details, visit www.tuv.com.

3.	 Dell Pro 24 All-in-One 35W: Global (except China): TÜV Rheinland Certified (ID#1111265309 - Low Blue Light Content). China only: TÜV Rheinland Certified 
(ID#0000084863 - Low Blue Light Content). For more details, visit www.tuv.com.

4.	 Dell is the world’s #1 monitor company. Source: IDC Worldwide Quarterly PC Monitor Tracker, Q4 2024.

5.	 Dell Pro All-in-One PCs with Intel® processors.

6.	 Source: Based on Dell Quality Intelligence (Qi) too - Dell Internal Analysis, January 2025.

7.	 Based on Dell Analysis, April 2024.

8.	 EPEAT Gold Registration with Climate+ and TCO certification apply to the Dell Pro 24 All-in-One 35 watt and Dell Pro 24 All-in-One Plus. Dell Pro 24 All-in-One 65 watt 
is EPEAT Silver registered with Climate+ Based on internal analysis, February 2025. EPEAT registered where applicable. EPEAT registration varies by country. See 
www.epeat.net for registration status by country. TCO certification with select Windows 11 IoT Enterprise configurations only (not available with ThinOS. Energy Star with 
Windows 11 IoT Enterprise and Dell ThinOS configurations coming soon. 

9.	 Based on internal analysis, January 2025. Percentage is based on system plastic weight. Post-consumer recycled plastic: up to 43%, Closed-Loop ITE derived plastic:  
up to 11%.

10.	Contains up to 96.3% recycled content and up to 41.5% renewable materials. Renewable materials in the form of sustainably forested materials. Percentages may vary 
slightly by region [and formfactor]. Excludes optional items added to order and included in the box.

Page 3 (Sustainable Innovation)

1.	 Based on internal analysis, January 2025. Percentage is based on system plastic weight. Post-consumer recycled plastic: up to 41%, Closed-Loop ITE derived plastic: up 
to 11%. Recycled glass is in the panel.

2.	 Contains up to 96.3% recycled content and up to 41.5% renewable materials. Renewable materials in the form of sustainably forested materials. Percentages may vary 
slightly by region [and formfactor]. Excludes optional items added to order and included in the box.

3.	 EPEAT Gold Registration with Climate+ and TCO certification apply to the Dell Pro 24 All-in-One 35 watt and Dell Pro 24 All-in-One Plus. Dell Pro 24 All-in-One 65 watt is 
EPEAT Silver registered with Climate+ Based on internal analysis, February 2025. EPEAT registered where applicable. EPEAT registration varies by country. See www.
epeat.net for registration status by country. TCO certification with select Windows 11 IoT Enterprise configurations only (not available with ThinOS. Energy Star with 
Windows 11 IoT Enterprise and Dell ThinOS configurations coming soon. 

Page 4 (Elevate your thin client experience)

1.	 Dell Pro 24 All-in-One 65W and Dell Pro 24 All-in-One Plus: Global (except China): TÜV Rheinland Certified (ID#1111265308 - Low Blue Light Content). China only: TÜV 
Rheinland Certified (ID#0000084862 - Low Blue Light Content). For more details, visit www.tuv.com.

2.	 Dell Pro 24 All-in-One 35W: Global (except China): TÜV Rheinland Certified (ID#1111265309 - Low Blue Light Content). China only: TÜV Rheinland Certified 
(ID#0000084863 - Low Blue Light Content). For more details, visit www.tuv.com.

3.	 Based on Dell analysis (busy light and ANC off mode) of battery life usage, July 2024. Results vary depending on use, operating conditions and other factors. Applies only 
to Dell Pro Premium Wireless Headset – WL7024.

4.	 Based on Dell analysis, January 2025.

Page 6 (Simplify Client refresh with Dell Services)

1.	 Based on Dell internal analysis, April 2023.

2.	 Payment solutions provided and serviced by Dell Financial Services L.L.C. or its affiliate or designee (“DFS”) for qualified customers. Offers may not be available or may 
vary in certain countries. Where available offers may be changed without notice and are subject to product availability, applicable law, credit approval, documentation 
provided by and acceptable to DFS and may be subject to minimum transaction size. Offers not available for personal, family or household use. Dell Technologies and the 
Dell Technologies logo are trademarks of Dell Inc. Restrictions and additional requirements may apply to transactions with governmental or public entities. At the end of 
the contract, the customer may renew the contract or return the equipment to DFS.

3.	 Dell Technologies has recovered 2.8 billion pounds of electronics since 2007. Source: Based on Dell internal analysis of publicly available data, April 2023.

4.	 Based on a Forrester Total Economic Impact™ Study Commissioned by Dell Technologies and AMD, “The Total Economic Impact™ Of Dell Premier,” February 2024.  
Full study: The Total Economic Impact™ of Dell Premier.

Product Disclaimers/Citations
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www.epeat.net
www.tuv.com
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Technotes:

1.	 Offering may vary by region. Some items may be available after product introduction. For complete details, refer to the Owner’s Manual published on www.dell.com/
support.

2.	 System Memory and Graphics: Significant system memory may be used to support graphics, depending on system memory size and other factors.

3.	 4GB or Greater System Memory Capability: A 64-bit operating system is required to support 4GB or more of system memory.

4.	 Particular versions of Microsoft Windows may not support the full Bluetooth 5.0 functionality.

5.	 Storage Option: GB means 1 billion bytes and TB equals 1 trillion bytes; actual capacity varies with preloaded material and operating environment and will be less.

6.	 TPM is available in selected regions.

7.	 Please refer to www.epeat.net for specific country registration rating and participation.

8.	 Limited Hardware Warranty: For copy of Ltd Hardware Warranty, write Dell USA LP, Attn: Warranties, One Dell Way, Round Rock, TX 78682 or see www.dell.com/warranty.

9.	 Onsite service after Remote Diagnosis: Remote Diagnosis is determination by online/phone technician of cause of issue; may involve customer access to inside of 
system and multiple or extended sessions. If issue is covered by Limited Hardware Warranty (www.dell.com/warranty) and not resolved remotely, technician and/or part 
will be dispatched, usually within 1 business day following completion of Remote Diagnosis. Availability varies. Other conditions apply.

10.	Dell Services: Availability and terms of Dell Services vary by region. For more information, visit www.dell.com/servicedescriptions.

11.	For complete listing of declarations and certifications, refer to the Dell Regulatory and Environmental Datasheet found in the Manuals section of Product Support 
information www.dell.com/support/home/us/en/19.

12.	Dell ThinOS and Windows 11 IoT Enterprise LTSC 2024 thin client operating system options are available with select configuration options and support select capabilities 
of the Dell Pro 24 All-in-One 35W. For more information, visit dell.com/CloudClientWorkspace.

Specifications subject to change without prior notice. Product availability varies by country. Please contact your Dell representative for more information. Copyright
© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell Technologies, Dell, EMC and Dell EMC are trademarks of Dell Inc. or its subsidiaries. Other trademarks may be trademarks of their respective owners.

www.dell.com/support
www.dell.com/support
www.epeat.net
www.dell.com/warranty
www.dell.com/warranty
www.dell.com/servicedescriptions
www.dell.com/support/home/us/en/19
dell.com/CloudClientWorkspace


The world’s # 1 monitor company*

* Dell monitors are #1 Worldwide for 10 years! Source: IDC Worldwide Quarterly PC Monitor Tracker, Q3 2024. From 2014 to 2024.

Enhanced 
productivity

Dell Pro 24 Plus QHD Monitor
MODEL: P2425D
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4-star certified monitor 
for eye comfort1

Enhanced eye comfort

This monitor achieves TÜV Rheinland® 
4-star eye comfort certification — the 
latest industry standard for eye comfort 
to help reduce signs of eye fatigue. 

Benefit from improved ComfortView 
Plus, a built-in feature that reduces blue 
light emission to ≤35% while allowing 
you to see vibrant colors with 99% sRGB 
coverage, and 100Hz refresh rate that 
delivers smoother and sharper motion 
visuals.

Easy to connect

Connect your accessories across a 
variety of ports including DisplayPort 1.4, 
HDMI and front-facing, pop-out USB-C 
(with up to 15W charging) and USB 
Type-A ports.

See your work clearly

With In-Plane Switching (IPS) technology, 
this monitor offers a wide 178°/178° 
viewing angle, so you can view your work 
with consistent color and image quality 
from virtually any angle.

Get deeper blacks and brighter whites 
with 1500:1 contrast ratio.

Get enhanced visual comfort and seamless connectivity with this 23.8-in QHD monitor.

1	 Based off TÜV Rheinland® eye comfort certification.
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Multi-task with ease
Boost efficiency with Dell 
Display and Peripheral Manager 
that lets you organize multiple apps on 
your screen.

Enhanced eye comfort
Stay productive while ensuring eye comfort. The 100Hz 
refresh rate delivers smooth motion visuals, and 
improved ComfortView Plus reduces harmful low 
blue light emissions while allowing you to see 
vibrant colors with 99% sRGB coverage. A better view from anywhere

See consistent images across wide viewing 
angles enabled by In-Plane Switching 

(IPS) technology and detailed 
images with 1500:1 contrast 

ratio on this QHD (2560 x 
1440 resolution) monitor.

* Dell monitors are #1 Worldwide for 10 years! Source: IDC Worldwide Quarterly PC Monitor Tracker, Q3 2024. From 2014 to 2024.

World's number 1 monitor company*

We deliver world-class monitors that have gone through rigorous development processes and stringent tests to ensure dependable 
performance. Get peace of mind with unmatched warranty and support options. Being environmentally forward in thinking, our monitors 
adhere to environment standards and are made with sustainable materials.

Easy to connect
Connect your accessories via a 

wide variety of ports including pop-
out quick access USB-C (with up to 15W 

charging) and USB Type-A ports.

Click here to explore more.

https://content.hmxmedia.com/p2425d-monitor/index.html
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1	 Percentage is based on plastic weight. Based on internal analysis, January 2025. Up to 67% post-consumer recycled plastic and up to 21% closes loop ITE derived plastic.
2	 Recycled aluminum is in the monitor stand. Based on internal analysis, January 2025.
3	 Recycled steel is in the monitor head and stand. Based on internal analysis, January 2025.
4	 Applicable to all new monitors launching in CY 2024. Recycled glass is present in monitor panel. Based on internal analysis, January 2024.
5	 Based on internal analysis, January 2025.
6	 EPEAT registered where applicable. EPEAT registration varies by country. See www.epeat.net for registration status by country.
7	 Applies to all Dell monitors launched since 2023. Made from FSC mix sources which is a mix of material from FSC certified forests, recycled content and/or FSC controlled wood. Based on internal analysis, January 2025. 

Cushions now made from corrugated materials.
8	 Based on internal analysis, February 2025. Applies to monitors launching in 2025. Reductions based on monitor type and attributed to the quick start guide size and calibration sheet digitization. Calculation for trees saved 

based on: Detailed Calculator | 10 THOUSAND TREES. https://www.omnicalculator.com/everyday-life/paper-weight

Material innovation

Your monitor has been thoughtfully crafted with a selection 
of sustainable materials including up to 85% post-consumer 
plastic and closed-loop ITE-derived plastic1, 100% recycled 
aluminum2, 50% recycled steel3 and at least 20% recycled glass4 
that make up to 31% recycled content by weight.5 Using recycled 
materials helps conserve natural resources and contributes to a 
lower environmental footprint.

Seamlessly modernize your tech

We can help you responsibly and securely retire your legacy 
IT equipment, regardless of brand, while addressing your 
sustainability goals.

Packaging with purpose

This monitor ships in a box made from 100% renewable 
materials. We are reducing plastic waste wherever possible  
and transitioning to a responsible fiber-based solution.7  
Plus, we're saving over 600 trees each year by using less paper 
in packaging.8

Environmental standards

This monitor is registered EPEAT Gold with Climate+, certified 
ENERGY STAR® and carries the latest TCO certified designation. 
With the new certification, this monitor is assured to be built 
using renewable energy while meeting high safety standards.6

Environmentally-forward 
thinking 

http://www.epeat.net
https://www.omnicalculator.com/everyday-life/paper-weight


Work comfortably

Designed for comfort and style with adjustability features.

Easy-to-use 

Navigate the onscreen menu and 
adjust settings with a convenient 
joystick control.

De-clutter your workspace

Free up your desk space with the small monitor
base and hide cables from view by tucking
them into the riser.

Quick access ports

Front-facing, pop-out USB-C (with up to 15W 
charging) and USB Type-A ports for easy 
connectivity.

Get a seamless viewing experience and focus on your task with an ultra-thin bezel design.

D E L L  P R O  2 4  P L U S  Q H D  M O N I T O R

All day comfort
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Experience Dell’s singular, innovative application to optimize the performance of your entire 
Dell PC workspace.1

Maximize productivity

Easy Arrange tiles apps across screens 
with pre-set partitions and customizes up 
to five windows, enhancing multitasking. 
Easy Arrange Memory saves and restores 
app profiles manually, on schedule, or at 
start-up.

Customize your views

Work comfortably, day or night. Automate 
your brightness and contrast settings to 
match your schedule.

More manageable

Scale up management across your entire 
fleet of Dell displays and client peripherals 
with expanded Command Line Interface 
features.

1	 Based on Dell internal analysis – December 2024.

Download Dell Display and Peripheral Manager

Dell Display and 
Peripheral Manager

Screen image simulated for illustrative purposes only. Monitor model varies.

https://www.dell.com/support/home/en-us/product-support/product/dell-display-peripheral-manager/drivers


1	 Based on Kensington Security Slot™ 

7	 USB 5Gbps Type-A downstream (2)
8	 USB-C 5Gbps downstream (Data only)
9 	 USB 5Gbps Type-A downstream
10 	 Soundbar slots

1	 Security lock slot1

2	 Power connector
3	 Stand-lock
4	 HDMI
5	 DisplayPort 1.4
6	 USB 5Gbps Type-B upstream

Ports & Slots

D E L L  P R O  2 4  P L U S  Q H D  M O N I T O R

1

10 10

2 54 6

3 7

8 9



FEATURE TECHNICAL SPECIFICATION

MODEL Dell Pro 24 Plus QHD Monitor - P2425D

DIAGONAL  
VIEWING SIZE

604.5 mm (23.8 in.)

PANEL TYPE In-Plane Switching (IPS) Technology

MAXIMUM PRESET 
RESOLUTION AND 

REFRESH RATE

2560 x 1440 up to 100 Hz 

VIEWING ANGLE Horizontal: 178°
Vertical: 178°

PIXEL PITCH Horizontal: 0.2058 mm
Vertical: 0.2058 mm

PIXEL PER INCH (PPI) 123

CONTRAST RATIO 1500:1 (typical)

ASPECT RATIO 16:9

BACKLIGHT 
TECHNOLOGY

LED Edgelight System

BRIGHTNESS 350 cd/m² (typical)

RESPONSE TIME Normal mode: 8 ms (gray to gray)
Fast mode: 5 ms (gray to gray)

COLOR GAMUT sRGB 99% (CIE 1931) (typical)

COLOR DEPTH 16.7 million colors 

TÜV EYECOMFORT 4 stars

CONNECTIVITY Video port
•	 1 x HDMI port (HDCP1.4) (supports up to QHD 2560 x 

1440 100 Hz TMDS as per specified in HDMI 2.1)
•	 1 x Display Port 1.4 (HDCP1.4)(Support up to 2560 x 

1440 100Hz)

USB port
•	 1 x USB 5Gbps Type-B upstream port
•	 1 x USB-C 5Gbps downstream port
•	 3 x USB 5Gbps Type-A downstream ports

USB POWER DELIVERY USB-C downstream port up to 15 W

ADJUSTABILITY •	 Height adjustment up to 150 mm
•	 Tilt -5°/+21°
•	 Swivel -45°/+45°
•	 Pivot -90°/+90°

DISPLAY SCREEN 
COATING

Anti-glare with hard-coating 3H

SOFTWARE 
COMPATIBILITY

Dell Display and Peripheral Manager (DDPM) for Windows 

REMOTE ASSET 
MANAGEMENT

Yes, using DDPM

OPERATION TIME 
SUPPORT

8 hours a day, 5 days a week (8/5)

VOLTAGE REQUIRED 100 VAC to 240 VAC/50 Hz or 60 Hz ± 3 Hz/1.5 A

POWER 
CONSUMPTION1

0.3 W (Off mode)
0.3 W (Standby Mode)
15.6 W (On Mode)
75 W (Max.)
15.9 W (Pon) 
49.6 kWh (TEC) 

BEZEL WIDTH – TOP 5.88 mm (0.23 in)

BEZEL WIDTH – LEFT 
OR RIGHT

5.93 mm (0.23 in.)

BEZEL WIDTH – 
BOTTOM

13.02 mm (0.51 in.)

FEATURE TECHNICAL SPECIFICATION

DIMENSIONS (WITH 
STAND) – HEIGHT 

(EXTENDED)

496.55 mm (19.55 in.)

DIMENSIONS (WITH 
STAND) – HEIGHT 

(COMPRESSED)

364.00 mm (14.33 in.)

DIMENSIONS (WITH 
STAND) – WIDTH

538.70 mm (21.21 in.)

DIMENSIONS (WITH 
STAND) – DEPTH

181.54 mm (7.15 in)

DIMENSIONS 
(WITHOUT STAND) – 

HEIGHT

315.25 mm (12.41 in.)

DIMENSIONS 
(WITHOUT STAND) – 

WIDTH

538.70 mm (21.21 in.)

DIMENSIONS 
(WITHOUT STAND) – 

DEPTH

49.74 mm (1.96 in.)

STAND DIMENSIONS – 
HEIGHT (EXTENDED)

410.80 mm (16.17 in.)

STAND DIMENSIONS 
– HEIGHT 

(COMPRESSED)

364.00 mm (14.33 in.)

STAND DIMENSIONS 
– WIDTH

249.80 mm (9.83 in)

STAND DIMENSIONS 
– DEPTH

181.54 mm (7.15 in.)

WEIGHT WITH 
PACKAGING

7.04 kg (15.52 lb)

WEIGHT WITH STAND 
ASSEMBLY AND 

CABLES

5.08 kg (11.20 lb)

WEIGHT WITHOUT 
STAND ASSEMBLY 

(WITHOUT CABLES)

3.20 kg (7.05 lb)

WEIGHT OF STAND 
ASSEMBLY

1.47 kg (3.24 lb)

FLAT PANEL MOUNT 
INTERFACE

VESA (100 mm x 100 mm)

SECURITY Security lock slot (cable lock sold separately)
Anti-theft stand lock slot (to panel)

COMPLIANT 
STANDARDS

•	 ENERGY STAR 8.0
•	 EPEAT Gold with Climate+ 

TCO Certified and TCO Certified Edge
•	 RoHS-compliant
•	 Product Safety, EMC and Environmental Datasheets 
•	 Dell Regulatory Compliance Home Page
•	 Dell and the Environment
•	 TÜV Rheinland Eye Comfort 4 Star
•	 BFR/PVC free monitor (excluding external cables).
•	 Meets NFPA 99 leakage current requirements.
•	 Arsenic-free glass and Mercury-free panel only

TEMPERATURE RANGE •	 Operating: 0°C to 40°C (32°F to 104°F)
•	 Non-Operating: -20°C to 60°C (-4°F to 140°F)

HUMIDITY RANGE •	 Operating: 10% to 80% (non-condensing)
•	 Non-Operating: 5% to 90% (non-condensing)

ALTITUDE •	 Operating: 5,000 m (16,400 ft) maximum
•	 Non-Operating: 12,191 m (40,000 ft) maximum

WHAT’S INCLUDED •	 Monitor with stand
•	 Power cable 
•	 1 x DisplayPort to DisplayPort 1.4 cable - 1.80 m
•	 1 x HDMI 2.0 cable - 1.80 m (for Brazil, China, HK/TW/

KR, & Japan only)
•	 1 x USB Type-A to Type-B 5Gbps cable - 1.80 m
•	 QR card
•	 Safety, Environmental, and Regulatory Information

D E L L  P R O  2 4  P L U S  Q H D  M O N I T O R

1	 Off Mode, Standby Mode and On Mode as base on the ErP Lot 5 (EU 2019/2021 and EU 2019/2013) declared values which has been aligned with Regulatory.
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Steadfast 
reliability

As the No. 1 monitor company worldwide*,  
we take pride in our unyielding commitment to 
quality and the utmost in customer satisfaction. 
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* Dell monitors are #1 Worldwide for 10 years! Source: IDC Worldwide Quarterly PC Monitor Tracker, Q3 2024. From 2014 to 2024.
1	 Applicable to Dell UltraSharp and Dell Pro Plus desktop monitors.
2	 For copy of Ltd Hardware Warranty, write to Dell USA LP, Attn: Warranties, One Dell Way, Round Rock, TX 78682 or see https://www.dell.com/warranty.
3	 Advanced Exchange: Dell will send you a replacement monitor the next business day in most cases, if deemed necessary after phone/online diagnosis. Shipping times may vary by location and for monitors 55” and 

above. Fee charged for failure to return defective unit. See dell.com/servicecontracts/global.
4	 Availability varies, please visit www.dell.com/support for details. In some countries, hours for in-region support may vary. Support after local business hours may be provided in a language other than the local language.

Technical specifications subject to change without prior notice. Product availability varies by country. Please contact your Dell representative for more information. 

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell Technologies, Dell, EMC, Dell EMC and other trademarks are trademarks of Dell Inc. or its subsidiaries. Other trademarks may be trademarks of their respective 
owners. USB Type-C® and USB-C® are registered trademarks of USB Implementers Forum. Thunderbolt and the Thunderbolt logo are trademarks of Intel Corporation in the U.S. and/or other countries.

Premium Panel Exchange

Dell Premium Panel Exchange1 allows a free monitor 
replacement during the Limited Hardware Warranty2  
period even if only one bright pixel is found.

Advanced Exchange Service

This monitor comes with a 3-year Advanced Exchange 
Service3 so that if a replacement becomes necessary, it will 
be shipped to you the next business day during your 3-year 
Limited Hardware Warranty.2

ProSupport

Upgrade to 24x7 specialized technical phone support with  
the Dell ProSupport option.4

https://www.dell.com/warranty
http://dell.com/servicecontracts/global
http://www.dell.com/support


The world’s # 1 monitor company*

* Dell monitors are #1 Worldwide for 10 years! Source: IDC Worldwide Quarterly PC Monitor Tracker, Q3 2024. From 2014 to 2024.

Enhanced 
productivity

Dell Pro 27 Plus QHD Monitor
MODEL: P2725D
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4-star certified monitor 
for eye comfort1

Enhanced eye comfort

This monitor achieves TÜV Rheinland® 
4-star eye comfort certification — the 
latest industry standard for eye comfort 
to help reduce signs of eye fatigue. 

Benefit from improved ComfortView 
Plus, a built-in feature that reduces blue 
light emission to ≤35% while allowing 
you to see vibrant colors with 99% sRGB 
coverage, and 100Hz refresh rate that 
delivers smoother and sharper motion 
visuals.

Easy to connect

Connect your accessories across a 
variety of ports including DisplayPort 1.4, 
HDMI and front-facing, pop-out USB-C 
(with up to 15W charging) and USB 
Type-A ports.

See your work clearly

With In-Plane Switching (IPS) technology, 
this monitor offers a wide 178°/178° 
viewing angle, so you can view your work 
with consistent color and image quality 
from virtually any angle.

Get deeper blacks and brighter whites 
with 1500:1 contrast ratio.

Get enhanced visual comfort and seamless connectivity with this 27-in QHD monitor.

1	 Based off TÜV Rheinland® eye comfort certification.
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Multi-task with ease
Boost efficiency with Dell 
Display and Peripheral Manager 
that lets you organize multiple apps on 
your screen.

Enhanced eye comfort
Stay productive while ensuring eye comfort. The 100Hz 
refresh rate delivers smooth motion visuals, and 
improved ComfortView Plus reduces harmful low 
blue light emissions while allowing you to see 
vibrant colors with 99% sRGB coverage. A better view from anywhere

See consistent images across wide viewing 
angles enabled by In-Plane Switching 

(IPS) technology and detailed 
images with 1500:1 contrast 

ratio on this QHD (2560 x 
1440 resolution) monitor.

* Dell monitors are #1 Worldwide for 10 years! Source: IDC Worldwide Quarterly PC Monitor Tracker, Q3 2024. From 2014 to 2024.

World's number 1 monitor company*

We deliver world-class monitors that have gone through rigorous development processes and stringent tests to ensure dependable 
performance. Get peace of mind with unmatched warranty and support options. Being environmentally forward in thinking, our monitors 
adhere to environment standards and are made with sustainable materials.

Easy to connect
Connect your accessories via a 

wide variety of ports including pop-
out quick access USB-C (with up to 15W 

charging) and USB Type-A ports.

Click here to explore more.

https://content.hmxmedia.com/p2725d-monitor/index.html


D E L L  P R O  2 7  P L U S  Q H D  M O N I T O R

1	 Percentage is based on plastic weight. Based on internal analysis, January 2025. Up to 67% post-consumer recycled plastic and up to 21% closes loop ITE derived plastic.
2	 Recycled aluminum is in the monitor stand. Based on internal analysis, January 2025.
3	 Recycled steel is in the monitor head and stand. Based on internal analysis, January 2025.
4	 Applicable to all new monitors launching in CY 2024. Recycled glass is present in monitor panel. Based on internal analysis, January 2024.
5	 Based on internal analysis, January 2025.
6	 EPEAT registered where applicable. EPEAT registration varies by country. See www.epeat.net for registration status by country.
7	 Applies to all Dell monitors launched since 2023. Made from FSC mix sources which is a mix of material from FSC certified forests, recycled content and/or FSC controlled wood. Based on internal analysis, January 2025. 

Cushions now made from corrugated materials.
8	 Based on internal analysis, February 2025. Applies to monitors launching in 2025. Reductions based on monitor type and attributed to the quick start guide size and calibration sheet digitization. Calculation for trees saved 

based on: Detailed Calculator | 10 THOUSAND TREES. https://www.omnicalculator.com/everyday-life/paper-weight

Material innovation

Your monitor has been thoughtfully crafted with a selection 
of sustainable materials including up to 85% post-consumer 
plastic and closed-loop ITE-derived plastic1, 100% recycled 
aluminum2, 50% recycled steel3 and at least 20% recycled glass4 
that make up to 31% recycled content by weight.5 Using recycled 
materials helps conserve natural resources and contributes to a 
lower environmental footprint.

Seamlessly modernize your tech

We can help you responsibly and securely retire your legacy 
IT equipment, regardless of brand, while addressing your 
sustainability goals.

Packaging with purpose

This monitor ships in a box made from 100% renewable 
materials. We are reducing plastic waste wherever possible  
and transitioning to a responsible fiber-based solution.7  
Plus, we're saving over 600 trees each year by using less paper 
in packaging.8

Environmental standards

This monitor is registered EPEAT Gold with Climate+, certified 
ENERGY STAR® and carries the latest TCO certified designation. 
With the new certification, this monitor is assured to be built 
using renewable energy while meeting high safety standards.6

Environmentally-forward 
thinking 

http://www.epeat.net
https://www.omnicalculator.com/everyday-life/paper-weight


Work comfortably

Designed for comfort and style with adjustability features.

Easy-to-use 

Navigate the onscreen menu and 
adjust settings with a convenient 
joystick control.

De-clutter your workspace

Free up your desk space with the small monitor
base and hide cables from view by tucking
them into the riser.

Quick access ports

Front-facing, pop-out USB-C (with up to 15W 
charging) and USB Type-A ports for easy 
connectivity.

Get a seamless viewing experience and focus on your task with an ultra-thin bezel design.
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Experience Dell’s singular, innovative application to optimize the performance of your entire 
Dell PC workspace.1

Maximize productivity

Easy Arrange tiles apps across screens 
with pre-set partitions and customizes up 
to five windows, enhancing multitasking. 
Easy Arrange Memory saves and restores 
app profiles manually, on schedule, or at 
start-up.

Customize your views

Work comfortably, day or night. Automate 
your brightness and contrast settings to 
match your schedule.

More manageable

Scale up management across your entire 
fleet of Dell displays and client peripherals 
with expanded Command Line Interface 
features.

1	 Based on Dell internal analysis – December 2024.

Download Dell Display and Peripheral Manager

Dell Display and 
Peripheral Manager

Screen image simulated for illustrative purposes only. Monitor model varies.

https://www.dell.com/support/home/en-us/product-support/product/dell-display-peripheral-manager/drivers


1	 Based on Kensington Security Slot™ 

7	 USB 5Gbps Type-A downstream (2)
8	 USB-C 5Gbps downstream (Data only)
9 	 USB 5Gbps Type-A downstream
10 	 Soundbar slots	

1	 Security lock slot1

2	 Power connector
3	 Stand-lock
4	 HDMI
5	 DisplayPort 1.4
6	 USB 5Gbps Type-B upstream

Ports & Slots
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1

10 10

2 54 6

3 7

8 9



FEATURE TECHNICAL SPECIFICATION

MODEL Dell Pro 27 Plus QHD Monitor - P2725D

DIAGONAL  
VIEWING SIZE

684.7 mm (27.0 in.)

PANEL TYPE In-Plane Switching (IPS) Technology

MAXIMUM PRESET 
RESOLUTION AND 

REFRESH RATE

2560 x 1440 up to 100 Hz

VIEWING ANGLE Horizontal: 178°
Vertical: 178°

PIXEL PITCH Horizontal: 0.2331 mm
Vertical: 0.2331 mm

PIXEL PER INCH (PPI) 109

CONTRAST RATIO 1500:1 (typical)

ASPECT RATIO 16:9

BACKLIGHT 
TECHNOLOGY

LED Edgelight System

BRIGHTNESS 350 cd/m² (typical)

RESPONSE TIME Normal mode: 8.0 ms (gray to gray)
Fast mode: 5.0 ms (gray to gray)

COLOR GAMUT sRGB 99% (CIE 1931) (typical)

COLOR DEPTH 16.7 million colors

TÜV EYECOMFORT 4 stars

CONNECTIVITY Video port
•	 1 x HDMI port (HDCP1.4) (supports up to QHD 2560 x 

1440 100 Hz TMDS as per specified in HDMI 2.1)
•	 1 x Display Port 1.4 (HDCP1.4)(Support up to 2560 x 

1440 100Hz)

USB port
•	 1 x USB 5Gbps Type-B upstream port
•	 1 x USB-C 5Gbps downstream port
•	 3 x USB 5Gbps Type-A downstream ports

USB POWER DELIVERY USB-C downstream port up to 15 W

ADJUSTABILITY •	 Height adjustment up to 150.0 mm
•	 Tilt -5°/+21°
•	 Swivel -45°/+45°
•	 Pivot -90°/+90°

DISPLAY SCREEN 
COATING

Anti-glare with hard-coating 3H

SOFTWARE 
COMPATIBILITY

Dell Display and Peripheral Manager (DDPM) for Windows

REMOTE ASSET 
MANAGEMENT

Yes, using DDPM

OPERATION TIME 
SUPPORT

8 hours a day, 5 days a week (8/5)

VOLTAGE REQUIRED 100 VAC to 240 VAC/50 Hz or 60 Hz ± 3 Hz/1.5 A

POWER 
CONSUMPTION1

0.30 W (Off mode)
0.30 W (Standby mode)
18.80 W (On mode)
75.00 W (Max)
18.40 W (Pon)
58.12 kWh (TEC)

BEZEL WIDTH – TOP 7.88 mm (0.31 in.)

BEZEL WIDTH – LEFT 
OR RIGHT

7.88 mm (0.31 in.)

BEZEL WIDTH – 
BOTTOM

13.02 mm (0.51 in.)

FEATURE TECHNICAL SPECIFICATION

DIMENSIONS (WITH 
STAND) – HEIGHT 

(EXTENDED)

535.70 mm (HAS Stand) (21.09 in. (HAS Stand))

DIMENSIONS (WITH 
STAND) – HEIGHT 

(COMPRESSED)

385.70 mm (HAS Stand) (15.19 in. (HAS Stand))

DIMENSIONS (WITH 
STAND) – WIDTH

612.50 mm (24.11 in.)

DIMENSIONS (WITH 
STAND) – DEPTH

192.16 mm (7.57 in)

DIMENSIONS 
(WITHOUT STAND) – 

HEIGHT

356.55 mm (14.04 in.)

DIMENSIONS 
(WITHOUT STAND) – 

WIDTH

612.50 mm (24.11 in.)

DIMENSIONS 
(WITHOUT STAND) – 

DEPTH

49.99 mm (1.97 in.)

STAND DIMENSIONS – 
HEIGHT (EXTENDED)

428.30 mm (HAS Stand) (16.86 in. (HAS Stand))

STAND DIMENSIONS 
– HEIGHT 

(COMPRESSED)

381.50 mm (HAS Stand) (15.02 in. (HAS Stand))

STAND DIMENSIONS 
– WIDTH

272.84 mm (10.74 in)

STAND DIMENSIONS 
– DEPTH

189.00 mm (7.44 in.)

WEIGHT WITH 
PACKAGING

8.67 kg (19.11 lb)

WEIGHT WITH STAND 
ASSEMBLY AND 

CABLES

6.27 kg (13.82 lb)

WEIGHT WITHOUT 
STAND ASSEMBLY 

(WITHOUT CABLES)

4.28 kg (9.44 lb)

WEIGHT OF STAND 
ASSEMBLY

1.60 kg (3.53 lb)

FLAT PANEL MOUNT 
INTERFACE

VESA (100 mm x 100 mm)

SECURITY Security lock slot (cable lock sold separately)
Anti-theft stand lock slot (to panel)

COMPLIANT 
STANDARDS

•	 ENERGY STAR 8.0
•	 EPEAT Gold with Climate+
•	 TCO Certified and TCO Certified Edge
•	 RoHS-compliant
•	 Product Safety, EMC and Environmental Datasheets 
•	 Dell Regulatory Compliance Home Page
•	 Dell and the Environment
•	 TÜV Rheinland Eye Comfort 4 Star
•	 BFR/PVC free monitor (excluding external cables).
•	 Meets NFPA 99 leakage current requirements.
•	 Arsenic-free glass and Mercury-free panel only

TEMPERATURE RANGE •	 Operating: 0°C to 40°C (32°F to 104°F)
•	 Non-Operating: -20°C to 60°C (-4°F to 140°F)

HUMIDITY RANGE •	 Operating: 10% to 80% (non-condensing)
•	 Non-Operating: 5% to 90% (non-condensing)

ALTITUDE •	 Operating: 5,000 m (16,404 ft) maximum
•	 Non-Operating: 12,192 m (40,000 ft) maximum

WHAT’S INCLUDED •	 Monitor with stand
•	 Power cable 
•	 1 x DisplayPort to DisplayPort 1.4 cable - 1.80 m
•	 1 x HDMI 2.0 cable - 1.80 m (for China, HK/TW/KR, & 

Japan only)
•	 1 x USB Type-A to Type-B 5Gbps cable - 1.80 m
•	 QR card
•	 Safety, Environmental, and Regulatory Information
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1	 Off Mode, Standby Mode and On Mode as base on the ErP Lot 5 (EU 2019/2021 and EU 2019/2013) declared values which has been aligned with Regulatory.
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Steadfast 
reliability

As the No. 1 monitor company worldwide*,  
we take pride in our unyielding commitment to 
quality and the utmost in customer satisfaction. 
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* Dell monitors are #1 Worldwide for 10 years! Source: IDC Worldwide Quarterly PC Monitor Tracker, Q3 2024. From 2014 to 2024.
1	 Applicable to Dell UltraSharp and Dell Pro Plus desktop monitors.
2	 For copy of Ltd Hardware Warranty, write to Dell USA LP, Attn: Warranties, One Dell Way, Round Rock, TX 78682 or see https://www.dell.com/warranty.
3	 Advanced Exchange: Dell will send you a replacement monitor the next business day in most cases, if deemed necessary after phone/online diagnosis. Shipping times may vary by location and for monitors 55” and 

above. Fee charged for failure to return defective unit. See dell.com/servicecontracts/global.
4	 Availability varies, please visit www.dell.com/support for details. In some countries, hours for in-region support may vary. Support after local business hours may be provided in a language other than the local language.

Technical specifications subject to change without prior notice. Product availability varies by country. Please contact your Dell representative for more information. 

© 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell Technologies, Dell, EMC, Dell EMC and other trademarks are trademarks of Dell Inc. or its subsidiaries. Other trademarks may be trademarks of their respective 
owners. USB Type-C® and USB-C® are registered trademarks of USB Implementers Forum. Thunderbolt and the Thunderbolt logo are trademarks of Intel Corporation in the U.S. and/or other countries.

Premium Panel Exchange

Dell Premium Panel Exchange1 allows a free monitor 
replacement during the Limited Hardware Warranty2  
period even if only one bright pixel is found.

Advanced Exchange Service

This monitor comes with a 3-year Advanced Exchange 
Service3 so that if a replacement becomes necessary, it will 
be shipped to you the next business day during your 3-year 
Limited Hardware Warranty.2

ProSupport

Upgrade to 24x7 specialized technical phone support with  
the Dell ProSupport option.4

https://www.dell.com/warranty
http://dell.com/servicecontracts/global
http://www.dell.com/support


Featuring AI PC options, powered by 
Intel® Core™ Ultra processors (Series 2)

Performance in a 
compact design

Dell Pro Slim QCS1250

Dell Pro Slim Plus QBS1250

1
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Space saving 
performance

A compact, high-performance AI-ready PC 
built for heavy workloads and tight spaces

Experience the perfect blend of form and function with Dell 
Pro Slim desktops. These professional-grade PCs feature 
optional modules and a space-saving, tool-less chassis 
design for effortless expandability. Boost productivity with 
Intel® Core™ (14th Gen) processors, or take it to the next level 
with Intel® Core™ Ultra (Series 2) processors for advanced  
AI-enhanced capabilities.

Reliable and durable, these PCs stand up to rigorous military-
grade testing1 and feature leading manageability and security 
solutions. With a unified BIOS across all Dell Pro desktops2, 
they simplify PC fleet management for seamless efficiency.

Dell Pro Slim
QCS1250
 
Choose from Intel® Core™ processors (14th Gen) up to 
i7, or elevate your experience with AI capabilities with 
Intel® Core™ Ultra processors (Series 2) up to Ultra 7, 
featuring a dedicated neural processing unit (NPU).

Dell Pro Slim Plus
QBS1250
 
Designed for enhanced performance and advanced 
features, this AI PC is powered by Intel® Core™ Ultra 
processors (Series 2) up to Ultra 9, complete with a 
dedicated NPU for AI-driven tasks.

2
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* Product shown on this page is the Dell Pro Slim Plus.

Sleek, purposeful design
Re-engineered with an enhanced thermal design that 

delivers great cooling performance and up to 57%  
quieter operation (Dell Pro Slim)1.

Fuel productivity with a complete Dell ecosystem
Designed and tested with Dell Accessories, Mounts and Stands, 

and Monitors from the world’s #1 monitor company2.

Intentional  
material choices
•	 50% recycled steel in  

the chassis4

•	 Up to 48% recycled plastic4

•	 Up to 100% recycled or 
renewable packaging5 and 
multipack options for reduced 
packaging waste and lowering emissions6

Simplify IT
Dell offers the world’s most secure 
and manageable commercial PCs9, 
along with modern lifecycle services and 
solutions to make  IT management  
a breeze.

Streamline PC fleet management with one 
unified BIOS across Dell Pro Micro, Slim and 
Tower PCs11.

Two year PC refresh lifecycle for managed transitions 
help reduce maintenance and support costs.

Manage your PCs over the cloud, in conjunction with 
Microsoft Intune, via the Dell Management Portal.

Trusted reliability
Dell Pro desktops are 
built for reliability and 
durability, with less than 
1% requiring service in 
their first year10.

Meets the latest environmental standards 
Certified ENERGY STAR®, carries TCO 
certification and is EPEAT Gold registered 
with Climate+ designation7.

AI PCs designed to fit every business
Unlock new levels of performance with AI PC options, 
powered by Intel® Core™ Ultra desktop processors (Series 2). 
Equipped with a dedicated neural processing unit (NPU) and 
delivering up to 13 TOPS, these systems are designed to 
tackle AI workloads, helping businesses stay ahead of 
the game.

Additional CPU options include the latest Intel® Core™ 
processors (14th Gen), up to i7  
(available on Dell Pro Slim).

Intel vPro® options across all configurations 
enhance security and manageability.

High-speed performance
Tackle heavy workloads with up to 128GB DDR5 

memory, 4 slots (Dell Pro Slim Plus) / up to 
64GB DDR5, 2 slots (Dell Pro Slim).

 Performance comes easy with 3 M.2 SSD 
and 1 optional 3.5 HDD (Dell Pro Slim Plus) 

/ 1 M.2 SSD and a second M.2 SSD via 
Zoom expansion card (Dell Pro Slim).

Enjoy a smooth viewing experience  
with optional AMD discrete graphics.

Expand functionality with up  
to 3 PCIe slots.

Optional modules on Dell Pro Slim 
Plus include Thunderbolt™4  

and 5GbE Optical Fiber3 
(Peer-to-Peer).

Dell APEX PC as a Service8

Fully customizable monthly 
subscription that can include 
PCs, peripherals, software  
and services with no  
upfront investment.

3
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Stay ahead 
with the power 
of AI

Harness exceptional performance with built-in 
AI, powered by Intel® Core™ Ultra processors 
(Series 2). These AI PCs feature a three-tier multi 
processing architecture, combining CPU, GPU and 
dedicated NPU to ensure AI-driven apps run faster 
and smoother across any project.

50% faster AI 

Get up to 50% faster AI performance with Adobe After 
Effects’ AI Scene Edit Detection1 to speed up your editing 
workflow and unlock more time for creativity, all while 
delivering stunning results.

Use 58% less power 

Let your desktop work smarter, not harder, with 
enhanced AI collaboration that uses up to 58% 
less processor power during Zoom calls with AI 
background effects3.

Bring AI to your PC 

For companies looking to accelerate deployment of AI 
applications across their workforce, Dell delivers the 
industry’s most comprehensive AI toolkit leveraging 
NPU technology2. Dell Pro AI Studio brings AI directly to 
your device, perfect for keeping things running smoothly 
without the hefty price tag.

Robust AI PC security 

Work securely and with easier management with 
most secure and manageable commercial AI PCs4 
with hardware and firmware features built to combat 
modern cyberattacks, along with integrated validation 
of all driver and BIOS updates, plus a published 
schedule for driver and download releases.

Run the right workload on the right engine and the right time 

NPU
 

Dedicated Al 
engine runs 

Al workloads 
consuming less 

power. 

GPU
 

Handles quality 
graphics

 rendering and 
accelerates 

computing tasks

CPU
 

Ensures seamless 
execution of  

system tasks and 
operations.

4
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Sustainable 
innovation

More purposeful packaging

These PCs ship in packaging made with up to 100% 
recycled or renewable materials3. Multipack options are 
available for easier unboxing and reduces transportation 
and packaging waste4.

Meets the latest environmental standards

These products are certified ENERGY STAR, carry TCO certification,  
and EPEAT Gold registered with Climate+ designation5.

Built with recycled materials

Designed with the environment in mind, Dell Pro Slim 
PCs incorporate up to 50% post-industrial recycled steel 
in its chassis1. 
 
These desktops also feature up to 48% recycled plastic 
including post-consumer recycled plastic and closed 
loop ITE derived plastic2.

Seamlessly modernize your tech

We can help you refresh to the latest technology while 
responsibly retiring your devices, regardless of brand, 
while addressing your sustainability goals.

Built to last

Built with high-quality components, Dell Pro desktops 
drive top performance and value throughout its lifecycle. 
Dell makes it simple to access and replace parts to get 
the most life out of our products.

* Product shown on this page is the Dell Pro Slim.

Parts & upgrades  
Asset Recovery Services  

5

https://www.dell.com/en-us/shop/partsforyourdell
https://www.dell.com/en-us/dt/lp/recovery-recycling?_gl=1*1y1u0rg*_up*MQ..&gclid=Cj0KCQjw1_SkBhDwARIsANbGpFvltfHoixTfZ_HMrqEggxwdq1-4y1VnKm9vCOLvTxO3VAXSDqJfYOQaAqQ_EALw_wcB&gclsrc=aw.ds
https://www.dell.com/en-us/dt/lp/recovery-recycling?_gl=1*1y1u0rg*_up*MQ..&gclid=Cj0KCQjw1_SkBhDwARIsANbGpFvltfHoixTfZ_HMrqEggxwdq1-4y1VnKm9vCOLvTxO3VAXSDqJfYOQaAqQ_EALw_wcB&gclsrc=aw.ds
https://www.dell.com/en-us/dt/lp/recovery-recycling?_gl=1*1y1u0rg*_up*MQ..&gclid=Cj0KCQjw1_SkBhDwARIsANbGpFvltfHoixTfZ_HMrqEggxwdq1-4y1VnKm9vCOLvTxO3VAXSDqJfYOQaAqQ_EALw_wcB&gclsrc=aw.ds
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Purpose-built, integrative design

Fuel productivity and collaboration with a complete Dell ecosystem 
that is engineered and tested for a seamless experience with your  
Dell Pro Slim.

More Advanced  
Drop-in-Box Options

Ensure same time delivery and easy setup 
with Dell drop-in-box wireless keyboards 
and combos. Dell wireless keyboards offer 
up to 36 months of battery life for long-term 
performance1. 

Select models include a Copilot key for instant 
AI access and silent keys for quiet, focused 
typing in open office environments.

Elevate your 
PC experience

A  �Dell Pro 24 Plus USB-C Hub Monitor – P2425H
B  Dell UltraSharp Webcam – WB7022 
C  �Dell Pro Wireless Headset – WL3024
D  �Dell Pro Keyboard and Mouse – KM5221W 

 D

 C

 A

 B

Accessories for a tidy workspace

Keep your workspace clutter free with a 
choice of optional stands. You can set up a 
complete all-in-one system by attaching a 
Dell USB-C Hub monitor to the Dell Pro Slim 
All-in-One Stand. 

Dell Pro Slim feature an optional Dust Filter 
and an optional Cable Cover. The discreet 
dust filter safeguards internal components, 
while the Cable Cover protects the ports 
and organizes the cables.

6
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Our most secure1 and most manageable4 
offerings make IT management a breeze

World’s 
Most Secure 
Commercial PCs1

According 
to Principled 
Technologies, no 
PC manufacturer 
offers the BIOS-level 
visibility Dell does.

Simplify IT

Help secure and optimize your endpoints and deliver 
end-user productivity with Dell Manageability Solutions  

Manage your fleet of PCs –  
reliably and easily

Reduce the attack surface and enhance long-term 
cyber resilience with Dell Trusted Workspace  

Improve fleet-wide security with  
multiple layers of defense

Explore hardware-assisted 
security with Dell, Intel & 
CrowdStrike

Security

Shrink the IT-security gap 
with an integrated, AI-
enabled solution

Manageability

Be secure from first boot with 
rigorous supply chain controls.

Protect end-user identity 
from malware that looks to 
steal credentials.

Layer on advanced threat protection from our ecosystem 
of best-of-breed software partners. 

With Dell Management Portal, you can manage Dell PCs, over the 
cloud, in conjunction with Microsoft Intune. 
Dell Management Portal  

Update and secure your fleet of Dell PCs, with one application  
– Dell Client Device Manager.3

Dell Trusted Update Experience makes it simple to update  
endpoints with the latest BIOS and driver versions. Dell is the only  
Top-5 PC vendor that:

Maintain BIOS integrity with 
deep, firmware-level visibility.

Enrich OS-level data with PC 
telemetry to speed detection, 
response and remediation.

Publishes2 a device drivers and  
downloads release schedule:
IT Admins can deploy fleet-wide device updates on a 
predictable timeline. Learn More  

Dell has the industry’s first
Partner Portal accessible in Microsoft Intune, with fleet-
wide BIOS password access capability and Enterprise 
application access and publication capabilities 
Enterprise application with modular update and security 
deployment capabilities, within the Dell Partner Portal, 
accessible via Microsoft Intune
Binary Large Object (BLOB) package-based solution, for 
endpoint BIOS settings configuration, using  
Microsoft Intune 
Hardware OEM systems management solution to 
integrate with Intel vPro

Learn More  

7

https://www.dell.com/endpoint-management
https://www.dell.com/en-us/lp/dt/endpoint-security
https://www.delltechnologies.com/asset/en-us/solutions/business-solutions/educational-training/dell-management-portal-brochure.pdf
https://www.dell.com/en-us/blog/a-simplified-way-to-update-pcs/
https://www.delltechnologies.com/asset/en-us/solutions/business-solutions/briefs-summaries/dell-intel-crowdstrike-endpoint-security-solution-brief.pdf
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Simplify PC refresh with  
Dell Services

Enabling every step of the PC lifecycle

Modern
Lifecycle
Solutions

Simplify PC refresh with  
Dell Services

Enabling every step of the PC lifecycle

Modern
Lifecycle
Solutions

Dell APEX PC as a Service1

Fully customizable monthly 
subscription that can include PCs, 
peripherals, software and services 
with no upfront investment.

APEX PC as a Service makes it 
easy to refresh to the latest PCs 
and seamlessly deploy, secure, 
manage, support and help with the 
retirement of devices.

ProDeploy Client Suite

PC refresh starts with getting 
new devices in the hands of your 
end-users. Dell ProDeploy Suite 
streamlines operations and increases 
productivity with configured PCs that 
are ready to use on day one with 
dynamic cloud-based 
provisioning and imaging. 

When transitioning from old to new 
technology, ProDeploy Plus includes 
the ability to securely erase sensitive 
end-user data with sophisticated 
tools to sanitize devices and 
includes Asset Recovery Services for 
responsible retirement. 

ProSupport Suite for PCs

ProSupport Suite is more than a 
24/7 break-fix solution, it’s a set of 
tools that automate and optimize 
your environment with little to no 
human intervention or  
end-user disruption. 

Select from a robust library of 
Dell-authored scripts that correct 
company-wide issues quickly, 
minimizing remediation times 
and maintaining peak system 
performance. ProSupport Suite 
provides telemetry-driven data 
to arm IT with insights and make 
targeted updates, all controlled from 
a single dashboard.

Dell APEX Pc as a Service (PCAAS)  

Dell ProDeploy Client Suite  

Dell Premier  

Asset Recovery Services  
ProSupport Suite for PCs  

Asset Recovery Services

2.8B
Pounds of electronics recovered through 
all recovery programs since 20072

Let Dell help you securely and responsibly 
retire your old IT equipment - regardless 
of brand – to allow for a seamless 
transition from old to new technology, 
while protecting both your business and 
the planet.

Dell Premier

324%
ROI over 3 years3

Modernize IT purchasing by shopping 
your catalog in a tailored online 
solution. Gain control over the entire  
IT ecosystem to cut costs, standardize 
ordering, access analytics and more.

8

https://www.dell.com/en-us/dt/apex/device/pc-as-a-service.htm#tab0=0&tab1=0
https://www.dell.com/en-us/lp/dt/prodeploy-client-suite?hve=explore)%0
https://www.dell.com/en-us/lp/dt/dell-premier
https://www.dell.com/en-us/lp/dt/ars
https://www.dell.com/en-us/lp/dt/prosupport-client-suite


D E L L  P R O  S L I M

Choose the  
right solution

Feature Dell Pro Slim (QCS1250) Dell Pro Slim Plus (QBS1250) 

Processor

AI PC:
Up to Intel® Core™ Ultra 7 processors (65-Watt)

Additional CPU options:
Up to Intel® Core™ i7 processors (65 Watt) (14th Gen)

AI PC:
Up to Intel® Core™ Ultra 9 processors  (65-Watt)

Chassis Size 8.4L chassis

Graphic
Integrated graphics: Supports up to 4 displays1  

Optional AMD Radeon™ RX graphics
Optional NVIDIA® RTX™ graphics

Integrated graphics: Supports up to 4 displays1

Optional AMD Radeon™ RX graphics
Optional NVIDIA® RTX™ graphics

Memory Up to 64GB DDR5 memory, 2 slots Up to 128GB DDR5 memory, 4 slots

Storage
1 M.2 slot with up to 1TB SSD
2nd M.2 via Zoom expansion card
3.5” HDD up to 2TB

3 M.2 slots with up to 2TB SSD for each, optional RAID
4th M.2 via Zoom expansion card
3.5” HDD up to 4TB

Native USB ports 8 USB ports (include 1 USB-C ports) 10 USB ports (include 2 USB-C ports)

Native video ports

HDMI 2.1 TMDS, up to 4096 x 2160 @60Hz  

DisplayPort 1.4a: 
Up to 5120 x 3200 @60Hz with Intel® Core™ Ultra Processors (Series 2) 
Up to 4096 x 2304 @60Hz with Intel® Core™ Processors (14th Gen)

3 DisplayPorts 1.4a, up to 5120 x 3200 @60Hz 

1 Optional module 
port for expandability

With Intel® Core™ Ultra processors:
HDMI 2.1, up to 5120 x 3200 @ 60Hz / DisplayPort™ 2.1, up to 7680 x 4320 @ 
60Hz / VGA / USB Type-C® with DisplayPort™ Alt Mode / 2 USB-A 3.2 Gen 2 /
I226 PCIe x1 2.5 GbE NIC / Serial Module
 
With Intel® Core™ processors:
HDMI 2.1, Up to 4096 x 2160 @ 60Hz / DisplayPort™ 1.4a, up to 5120 x 3200 @ 
60Hz / VGA / USB Type-C® with DisplayPort™ Alt Mode / 2 USB-A 3.2 Gen 2 /
I226 PCIe x1 2.5 GbE NIC / Serial Module

With Intel® Core™ Ultra processors:
Thunderbolt 4 with DisplayPort™ 2.1 + USB 3.2 Gen 2 Type-C® / HDMI 2.1, up to 
5120 x 3200 @ 60Hz / DisplayPort™ 2.1, up to 7680 x 4320 @ 60Hz / VGA / USB 
Type-C® with DisplayPort™ Alt Mode / 2 USB 3.2 Gen 2/Serial Module/ 5GbE Optical 
Fiber (Peer-to-Peer)2 / RJ-45 Ethernet Port (5 Gbps) / I226 PCIe x1 2.5 GbE NIC

Recycled steel Contains up to 50% post-industrial recycled in the chassis

Service Terms 1 year 3 years

Explore 360 view  Explore 360 view  
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D E L L  P R O  S L I M

FEATURE TECHNICAL SPECIFICATION

PRODUCT NAME Dell Pro Slim Dell Pro Slim Plus

MODEL 
IDENTIFIER QCS1250 QBS1250

CASE COLOR Dell Standard Black Dell Standard Black

PROCESSOR  
OPTIONS1

AI PC
Intel® Core™ Ultra 7 265 vPro® (13 TOPS NPU, 20 cores, up to 5.3 GHz)
Intel® Core™ Ultra 5 245 vPro® (13 TOPS NPU, 14 cores, up to 5.1 GHz)
Intel® Core™ Ultra 5 235 vPro® (13 TOPS NPU, 14 cores, up to 5.0 GHz)

Additional CPU options
Intel® Core™ i7-14700 vPro® (20 cores, up to 5.4 GHz) 
Intel® Core™ i5-14600 vPro® (14 cores, up to 5.2 GHz)
Intel® Core™ i5-14500 vPro® (14 cores, up to 5.0 GHz)
Intel® Core™ i3-14100 (4 cores, up to 4.7 GHz) 
Intel® Core™ 300 (2 cores, up to 3.9 GHz)

AI PC
Intel® Core™ Ultra 9 285 vPro® (13 TOPS NPU, 24 cores, up to 5.6 GHz)
Intel® Core™ Ultra 7 265 vPro® (13 TOPS NPU, 20 cores, up to 5.3 GHz)
Intel® Core™ Ultra 5 245 vPro® (13 TOPS NPU, 14 cores, up to 5.1 GHz)
Intel® Core™ Ultra 5 235 vPro® (13 TOPS NPU, 14 cores, up to 5.0 GHz)

CHIPSET Intel® Q670/Q870 Intel® Q870

OPERATING 
SYSTEM 

OPTIONS1

Windows 11 Home
Windows 11 Pro
Windows 11 Pro National Education
Ubuntu® Linux® 24.04 LTS

Windows 11 Home
Windows 11 Pro
Windows 11 Pro National Education
Ubuntu® Linux® 24.04 LTS

VIDEO CARD Integrated Graphics
Intel® UHD Graphics 710 
Intel® UHD Graphics 730 
Intel® UHD Graphics 770 
Intel® Graphics 

Discrete Graphics Options
AMD Radeon™ RX 6300, 2 GB GDDR6
NVIDIA® RTX™ A400, 4 GB GDDR6
AMD Radeon™ RX 7400, 8GB GDDR6

Integrated Graphics
Intel® Arc™ Xe2 Graphics

Discrete Graphics Options
AMD Radeon™ RX 6300, 2 GB GDDR6
NVIDIA® RTX™ A400, 4 GB GDDR6
AMD Radeon™ RX 7400, 8GB GDDR6

MEMORY1,2,3 For computers shipped with an Intel® Core™ 300/i3 14100/i5 14500 vPro® 
processor
8 GB: 1 x 8 GB, DDR5, 4800 MT/s, UDIMM, single-channel
16 GB: 1 x 16 GB, DDR5, 4800 MT/s, UDIMM, single-channel
16 GB: 2 x 8 GB, DDR5, 4800 MT/s, UDIMM, dual-channel
32 GB: 1 x 32 GB, DDR5, 4800 MT/s, UDIMM, single-channel
32 GB: 2 x 16 GB, DDR5, 4800 MT/s, UDIMM, dual-channel
64 GB: 2 x 32 GB, DDR5, 4800 MT/s, UDIMM, dual-channel

For computers shipped with an Intel® Core™ i5 14600 vPro®/i7 14700 vPro® 
processor
8 GB: 1 x 8 GB, DDR5, 5600 MT/s, UDIMM, single-channel
16 GB: 1 x 16 GB, DDR5, 5600 MT/s, UDIMM, single-channel
16 GB: 2 x 8 GB, DDR5, 5600 MT/s, UDIMM, dual-channel
32 GB: 1 x 32 GB, DDR5, 5600 MT/s, UDIMM, single-channel
32 GB: 2 x 16 GB, DDR5, 5600 MT/s, UDIMM, dual-channel
64 GB: 2 x 32 GB, DDR5, 5600 MT/s, UDIMM, dual-channel

For computers shipped with an Intel® Core™ Ultra 5 235 vPro®/245 vPro® or 
Ultra 7 265 vPro® processor
8 GB: 1 x 8 GB, DDR5, up to 5600 MT/s, UDIMM, single-channel
16 GB: 1 x 16 GB, DDR5, up to 5600 MT/s, UDIMM, single-channel
16 GB: 2 x 8 GB, DDR5, up to 5600 MT/s, UDIMM, dual-channel
32 GB: 1 x 32 GB, DDR5, up to 5600 MT/s, UDIMM, single-channel
32 GB: 2 x 16 GB, DDR5, up to 5600 MT/s, UDIMM, dual-channel
64 GB: 2 x 32 GB, DDR5, up to 5600 MT/s, UDIMM, dual-channel
8 GB: 1 x 8 GB, DDR5, up to 6400 MT/s, CUDIMM, single-channel
16 GB: 1 x 16 GB, DDR5, up to 6400 MT/s, CUDIMM, single-channel
16 GB: 2 x 8 GB, DDR5, up to 6400 MT/s, CUDIMM, dual-channel
32 GB: 1 x 32 GB, DDR5, up to 6400 MT/s, CUDIMM, single-channel
32 GB: 2 x 16 GB, DDR5, up to 6400 MT/s, CUDIMM, dual-channel
64 GB: 2 x 32 GB, DDR5, up to 6400 MT/s, CUDIMM, dual-channel

For computers shipped with Intel® Core™ Ultra 5, Ultra 7 and Ultra 9 processors
8 GB: 1 x 8 GB, DDR5, 5600 MT/s, UDIMM, single-channel
16 GB: 1 x 16 GB, DDR5, 5600 MT/s, UDIMM, single-channel
16 GB: 2 x 8 GB, DDR5, 5600 MT/s, UDIMM, dual-channel
32 GB: 1 x 32 GB, DDR5, 5600 MT/s, UDIMM, single-channel
32 GB: 2 x 16 GB, DDR5, 5600 MT/s, UDIMM, dual-channel
32 GB: 4 x 8 GB, DDR5, 4800 MT/s, UDIMM, dual-channel
64 GB: 2 x 32 GB, DDR5, 5600 MT/s, UDIMM, dual-channel
64 GB: 4 x 16 GB, DDR5, 4800 MT/s, UDIMM, dual-channel
128 GB: 4 x 32 GB, DDR5, 4400 MT/s, UDIMM, dual-channel

Not All Technical Specifications Available Per System Configuration. 
Please search Dell.com/support for product owner’s manual or contact your Dell Technologies sales expert.
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D E L L  P R O  S L I M

FEATURE TECHNICAL SPECIFICATION

PRODUCT NAME Dell Pro Slim Dell Pro Slim Plus

MODEL 
IDENTIFIER QCS1250 QBS1250

STORAGE 
OPTIONS1,5 

HDD
2 TB, 7200 RPM, 3.5-inch, SATA, HDD 

SSD
256 GB SSD 
512 GB SSD 
512 GB SSD, TLC 
1 TB SSD 
1 TB SSD, TLC

HDD
2 TB, 7200 RPM, 3.5-inch, SATA, HDD 
4 TB, 5400 RPM, 3.5-inch, SATA, HDD

SSD
256 GB SSD 
512 GB SSD 
512 GB SSD, TLC 
512 GB Performance SSD, SED Ready 
1 TB SSD, TLC 
1 TB Performance SSD, SED Ready 
2 TB Performance SSD, SED Ready

WIRELESS 
OPTIONS

Intel® Wi-Fi 6E AX211, 2x2, 802.11ax, MU-MIMO, Bluetooth® 5.3 wireless card 
Intel® Wi-Fi 7 BE200, 2x2, 802.11be, MU-MIMO, Bluetooth® 5.4 wireless card 
MediaTek Wi-Fi 6 MT7920, 2x2, 802.11ax, MU-MIMO, Bluetooth® 5.4 wireless 
card

Intel® Wi-Fi 6E AX211, 2x2, 802.11ax, MU-MIMO, Bluetooth® 5.3 wireless card
Intel® Wi-Fi 7 BE200, 2x2, 802.11be, MU-MIMO, Bluetooth® 5.4 wireless card
MediaTek Wi-Fi 6 MT7920, 2x2, 802.11ax, MU-MIMO, Bluetooth® 5.4 wireless card

AUDIO & 
SPEAKERS1

Realtek ALC3204 Audio Controller
Optional Internal Speakers

Realtek ALC3204 Audio Controller
Optional Internal Speakers

POWER 180W Bronze internal power supply unit 
360W Platinum internal power supply unit

260W  Bronze internal power supply unit
360W  Platinum internal power supply unit

PORTS Front
2 USB 2.0 (480 Mbps) ports 
1 USB 3.2 Gen 1 (5 Gbps) port 
1 USB 3.2 Gen 1 (5 Gbps) Type-C® port  
1 global headset jack

Rear (Computers shipped with an Intel® Core™ 300/i3 14100/i5 14500 
vPro®/i5 14600 vPro®/i7 14700 vPro® processor)
2 USB 2.0 (480 Mbps) ports 
2 USB 3.2 Gen 1 (5 Gbps) ports 
1 DisplayPort™ 1.4a (HBR2) port 
1 HDMI 2.1 (TMDS) port 
1 RJ-45 Ethernet Port (1 Gbps)

Rear (Computers shipped with an Intel® Core™ Ultra 5 235 vPro®/245 vPro®  
or Ultra 7 265 vPro® processor)
2 USB 2.0 (480 Mbps) ports 
2 USB 3.2 Gen 1 (5 Gbps) ports 
1 DisplayPort™ 1.4a (HBR3) port 
1 HDMI 2.1 (TMDS) port 
1 RJ45 (1GbE) Ethernet port

Rear (expansion, these are mutually exclusive options)
1 VGA port (optional) 
1 Serial port (optional) 
2 USB 3.2 Gen 2 (10 Gbps) ports (optional) 
1 USB 3.2 Gen 2 (10 Gbps) Type-C® with DisplayPort™ Alt Mode port (optional)
1 I226 PCIe x1 2.5 GbE NIC (optional)

For computers shipped with an Intel® Core™ 300/i3 14100/i5 14500 vPro®/
i5 14600 vPro®/i7 14700 vPro® processor
1 HDMI 2.1 (TMDS) port (optional) 
1 DisplayPort™ 1.4a (HBR3) port (optional)

For computers shipped with an Intel® Core™ Ultra 5 235 vPro®/245 vPro® or 
Ultra 7 265 vPro® processor
1 HDMI 2.1 (FRL) port (optional) 
1 DisplayPort™ 2.1 (UHBR20) port (optional)

Front
1 USB 2.0 (480 Mbps) port
1 USB 2.0 (480 Mbps) port with PowerShare 
1 USB 3.2 Gen 2 (10 Gbps) port 
1 USB 3.2 Gen 2x2 (20 Gbps) Type-C® port  
1 global headset jack

Rear
2 USB 2.0 (480 Mbps) ports with SmartPower On 
3 USB 3.2 Gen 1 (5 Gbps) ports 
1 USB 3.2 Gen 2 (10 Gbps) Type-C port 
3 DisplayPort™ 1.4a (HBR3) ports 
1 RJ-45 Ethernet Port (1 Gbps) 
1 Serial port (optional)

Rear (expansion, these are mutually exclusive options)
1 VGA port (optional) 
1 HDMI 2.1 (FRL) port (optional) 
1 DisplayPort™ 2.1 (UHBR20) port (optional) 
2 USB 3.2 Gen 2 (10 Gbps) ports (optional) 
1 USB 3.2 Gen 2 (10 Gbps) Type-C® with DisplayPort™ Alt Mode port (optional) 
1 Thunderbolt™ 4 (40 Gbps) port + 1 USB 3.2 Gen 2 (10 Gbps) Type-C® port (optional) 
1 LC (5GbE) Fiber optic port12 (Peer-to-Peer) (optional) 
1 RJ-45 Ethernet Port (5 Gbps) (optional)
1 I226 PCIe x1 2.5 GbE NIC (optional)

SLOTS 1 half-height Gen3 PCIe x16 slot 
2 half-height Gen3 PCIe x1 slots 
1 M.2 2230 slot for Wi-Fi and Bluetooth combo card 
1 M.2 2230/2280 slot for solid state drive
1 SATA 3.0 slots for 3.5-inch hard drive
1 SATA 3.0 slots for slim optical drive
1 Kensington Security Cable Slot
1 padlock ring

1 half-height Gen4 PCIe x16 slot
1 half-height Gen3 PCIe x4 slot
1 half-height Gen3 PCIe x1 slot
1 M.2 2230 slot for Wi-Fi and Bluetooth combo card
1 M.2 2230/2280 slot for solid state drive
2 M.2 2230/2280 slots for solid state drives
1 SATA 3.0 slot for 3.5-inch hard drive
1 SATA 3.0 slot for slim optical drive
1 SD-card 4.0 slot (optional)
1 Kensington Security Cable Slot
1 padlock ring

Not All Technical Specifications Available Per System Configuration. 
Please search Dell.com/support for product owner’s manual or contact your Dell Technologies sales expert.
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D E L L  P R O  S L I M

FEATURE TECHNICAL SPECIFICATION

PRODUCT NAME Dell Pro Slim Dell Pro Slim Plus

MODEL 
IDENTIFIER QCS1250 QBS1250

DIMENSIONS Height: 11.95 in. (303.50 mm) 
Width: 3.74 in. (95 mm) 
Depth: 11.54 in. (293 mm) 
Weight (minimum): 8.61 lb (3.90 kg) 
Weight (maximum): 12.99 lb (5.89 kg)

Height: 11.95 in. (303.50 mm) 
Width: 3.74 in. (95 mm) 
Depth: 11.54 in. (293 mm) 
Weight (minimum): 8.77 lb (3.98 kg) 
Weight (maximum): 14.51 lb (6.58 kg)

Not All Technical Specifications Available Per System Configuration. 
Please search Dell.com/support for product owner’s manual or contact your Dell Technologies sales expert.

FEATURE TECHNICAL SPECIFICATION DESCRIPTION

MODEL NUMBER1 DELL PRO SLIM AND DELL PRO SLIM PLUS 

SUSTAINABLE 
MATERIALS1

Post-consumer recycled plastic (PCR) and closed loop ITE derived 
plastic - chassis: 
Dell Pro Slim: 48%; Dell Pro Slim Plus: 43%

Post-consumer recycled plastic is plastic waste generated by households, 
industrial, commercial or institutions repurposed in the desktop design. Closed 
loop plastic is reclaimed plastic from any disposed IT product repurposed in the 
desktop design.

Post-industrial recycled steel - chassis: 
Dell Pro Slim: 50%; Dell Pro Slim Plus: 50%

Incorporating recycled steel helps minimize the usage of virgin material and 
related mining activities, while re-purposing waste that would have ended up in 
landfills.

Recycled or renewable materials - packaging 
Dell Pro Slim: up to 100%; Dell Pro Slim Plus: up to 100%

Using recycled or renewable materials lowers waste and helps lower 
environmental impact. Materials may include recycled content and/or renewable 
content, in the form of sustainably forested fibers.

ECO-LABELS1 EPEAT Climate+™: 
Dell Pro Slim: Yes; Dell Pro Slim Plus: Yes

This is a product level designation for EPEAT-registered products which meet the 
industry's best climate criteria. 

EPEAT  
Dell Pro Slim: Gold; Dell Pro Slim Plus: Gold

Meeting globally recognized eco-label certifications for sustainable IT, our 
customers can trust that Dell products adhere to the highest energy-efficiency 
specifications and other climate-related standards.  
Product registry: https://www.epeat.net/

TCO Certified: 
Dell Pro Slim: Yes (AMD config only); Dell Pro Slim Plus: Yes (only with  
360W power supply)

TCO Certified is a leading sustainability certification for IT products, with a 
comprehensive system of up-to-date criteria and independent verification. 
Product registry: https://tcocertified.com/product-finder/

ENERGY STAR: 
Dell Pro Slim: Yes (selected configurations only); Dell Pro Slim Plus: Yes 
(selected configurations only)

ENERGY STAR is a specification recognizing the most energy-efficient PC's, 
backed by Environmental Protection Agency (US).

MULTI-PACK 
SHIPPING1

Dell Multi-pack: 
Dell Pro Slim: Yes; Dell Pro Slim Plus: Yes

Dell Multi-pack offers a simpler, more efficient unboxing experience with less 
packaging waste and better pallet optimization for transportation.

ASSET RECOVERY 
SERVICES6

Asset Recovery Services: 
Dell Pro Slim: Yes; Dell Pro Slim Plus: Yes

Asset Recovery Services helps you resell, recycle or return-to-lease your legacy IT 
equipment in a secure and sustainable manner, while unlocking value that can be 
put towards future innovation.

GLOBAL 
COMPLIANCE

US CEC MEPS compliant configurations available 
Australia and New Zealand MEPS compliant configurations available 
CEL, WEEE,  
Japan Energy Law 
South Korea E-standby 
EU RoHS, China RoHS 

REGULATORY8,11 Product Safety, EMC and Environmental Datasheets
Dell Regulatory Compliance Home Page
Dell Responsible Business Alliance policy

Leading the industry in sustainable practices to reduce the environmental impact of our products and packaging. 
Learn more: https://www.dell.com/en-us/lp/dt/sustainable-devices
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D E L L  P R O  S L I M

Product Disclaimers: 

Page 2 (The high-performance space-saver)

1.	 Dell Pro Slim (QCS1250), Dell Pro Slim Plus (QBS1250) - Based on third-party testing conducted in Dec, 2024. Passed 12 MIL-STD-810H tests. Actual results may vary; testing results do not 
guarantee performance under test conditions.

2.	 Dell Pro Micro, Slim, Tower PCs with Intel® processors.

Page 3 (Product Wheel)

1.	 Dell Pro Slim (QCS1250): Versus the previous generation. Based on Dell internal testing, January 2025.

2.	 Dell is the world’s #1 monitor company. Source: IDC Worldwide Quarterly PC Monitor Tracker, Q2 2025.

3.	 Supports up to 5 Gbps connectivity via peer-to-peer transmission. Actual speed via network depends on equipment compatibility, requiring both transceiver and switch at the same  
maximum speed.

4.	 Based on internal analysis, January 2025. Percentage is based on system plastic weight. Post-consumer recycled plastic: Up to 43.3%, Closed-Loop ITE derived plastic: Up to 4.7%.  Recycled 
steel is in the chassis.

5.	 Contains up to 56.7% recycled content and up to 50.7% renewable materials. Renewable materials in the form of sustainably forested materials. Percentages may vary slightly by region [and 
form factor]. Excludes optional items added to order and included in the box.

6.	 Based on internal analysis, January 2025.

7.	 TCO certification applies to the Dell Pro Slim Plus. Based on internal analysis, January 2025. EPEAT registered where applicable. EPEAT registration varies by country. See www.epeat.net for 
registration status by country.

8.	 Payment solutions provided and serviced by Dell Financial Services L.L.C. or its affiliate or designee (“DFS”) for qualified customers. Offers may not be available or may vary in certain countries. 
Where available offers may be changed without notice and are subject to product availability, applicable law, credit approval, documentation provided by and acceptable to DFS and may be 
subject to minimum transaction size. Offers not available for personal, family or household use. Dell Technologies and the Dell Technologies logo are trademarks of Dell Inc. Restrictions and 
additional requirements may apply to transactions with governmental or public entities. At the end of the contract, the customer may renew the contract or return the equipment to DFS.

9.	 Most secure is based on Dell internal analysis, October 2024. Applicable to PCs on Intel processors. Not all features available with all PCs. Additional purchase required for some features. 
Validated by Principled Technologies. A comparison of security features, April 2024. Most-manageable commercial PCs when comparing the systems management capabilities of Dell Update 
Processes, Dell Manageability Solution capabilities and integrations with 3rd Party Management Solutions, with competitor update processes, systems management solution capabilities and 
integrations with 3rd party management solutions. 3rd Party Management Solution - Microsoft Intune, is a separate purchase. Based on Dell internal analysis, January 2025.

10.	 Source: Based on Dell Quality Intelligence (Qi) too - Dell Internal Analysis, January 2025.

11.	 Dell Pro Micro, Slim, Tower PCs with Intel® processors.

Page 4 (Stay ahead with the power of AI)

1.	 Based on Intel testing, October 2024. As measured by Adobe After Effects AI Scene Edit Detection feature. Results may vary. See www.intel.com/PerformanceIndex for workloads and 
configurations. Results may vary​.​

2.	 Source: Based on Dell internal testing against publicly available comprehensive information, November 2024

3.	 Based on Intel testing, October 2024. As measured by processor power during 1x1 Zoom call with background blur on NPU. Results may vary. See www.intel.com/PerformanceIndex for 
workloads and configurations. Results may vary.

4.	 Most secure is based on Dell internal analysis, October 2024. Applicable to PCs on Intel processors. Not all features available with all PCs. Additional purchase required for some features. 
Validated by Principled Technologies. A comparison of security features, April 2024. Most-manageable commercial PCs when comparing the systems management capabilities of Dell Update 
Processes, Dell Manageability Solution capabilities and integrations with 3rd Party Management Solutions, with competitor update processes, systems management solution capabilities and 
integrations with 3rd party management solutions. 3rd Party Management Solution - Microsoft Intune, is a separate purchase. Based on Dell internal analysis, January 2025.

Page 5 (Sustainable Innovation)

1.	 Percentage applies to total steel weight in the chassis. Includes OptiPlex Micro, OptiPlex Micro Plus, OptiPlex Tower, OptiPlex SFF , OptiPlex SFF Plus, Dell Pro Micro, Dell Pro Micro Plus, Dell Pro 
Tower, Dell Pro Slim and Dell Pro Slim Plus. Based on internal analysis, January 2025

2.	 Based on internal analysis January 2025. 50% recycled steel in the chassis, up to 43.3% post-consumer recycled plastic and up to 4.7% closed loop ITE derived plastic.

3.	 Contains up to 56.7% recycled content and up to 50.7% renewable materials. Renewable materials in the form of sustainably forested materials. Percentages may vary slightly by region [and 
form factor]. Excludes optional items added to order and included in the box.

4.	 Based on internal analysis, January 2025.

5.	 TCO certification applies to the Dell Pro Slim Plus.. Based on internal analysis, January 2025. EPEAT registered where applicable. EPEAT registration varies by country. See www.epeat.net for 
registration status by country.

Page 6 (Elevate your PC experience)

1.	 Based on Dell analysis, January 2025.

Page 7 (Simplify IT)

1.	 Based on Dell internal analysis, October 2024. Applicable to PCs on Intel processors. Not all features available with all PCs. Additional purchase required for some features. Validated by 
Principled Technologies. A comparison of security features, April 2024.

2.	 Dell publishes a device drivers and downloads release schedule. Source: Based on internal analysis, May 2023. When comparing publicly available device drivers and downloads release 
schedules published by the Top 5 PC vendors, as of May 2023.

3.	 Dell Client Device Manager application availability planned for March 2025.

4.	 Based on Dell internal analysis, January 2025. Most-manageable commercial PCs when comparing the systems management capabilities of Dell Update Processes, Dell Manageability Solution 
capabilities and integrations with 3rd Party Management Solutions, with competitor update processes, systems management solution capabilities and integrations with 3rd party management 
solutions. 3rd Party Management Solution - Microsoft Intune, is a separate purchase.
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D E L L  P R O  S L I M

Page 8 (Simplify PC refresh with Dell Services)

1.	 Payment solutions provided and serviced by Dell Financial Services L.L.C. or its affiliate or designee (“DFS”) for qualified customers. Offers may not be available or may vary in certain countries. 
Where available offers may be changed without notice and are subject to product availability, applicable law, credit approval, documentation provided by and acceptable to DFS and may be 
subject to minimum transaction size. Offers not available for personal, family or household use. Dell Technologies and the Dell Technologies logo are trademarks of Dell Inc. Restrictions and 
additional requirements may apply to transactions with governmental or public entities. At the end of the contract, the customer may renew the contract or return the equipment to DFS. 

2.	 Dell Technologies has recovered 2.8 billion pounds of electronics since 2007. Source: Based on Dell internal analysis of publicly available data, April 2023. 

3.	 Based on a Forrester Total Economic Impact™ Study Commissioned by Dell Technologies and AMD, “The Total Economic Impact™ Of Dell Premier,” February 2024. Full study: The Total Economic 
Impact™ of Dell Premier

 
Page 9 (Choose the right solution)

1.	 Support for (4) displays is enabled by daisy-chaining via DisplayPort 1.4a. Maximum display resolution and refresh rates are contingent on selected video port specifications and may be limited 
by each additional display connected by daisy-chain. This is the expected display resolution when connecting 1 or more of your display(s) to: 
 
One Native DisplayPort 1.4a – One display: up to 5120 x 3200 @60Hz resolution -or- – Two displays via MST/daisy-chain: up to 3840 x 2160 @60Hz resolution -or- – Three displays via MST/
daisy-chain: up to 2560 x 1600 @60Hz resolution -or- – Four displays via MST/daisy-chain: up to 2560 x 1440 @60Hz resolution; 
 
Two Native DisplayPort 1.4a – Two displays: up to 5120 x 3200 @60Hz -or- – Three displays: one up to 5K @60Hz resolution, two via MST/daisy-chain: up to 3840 x 2160 @60Hz resolution -or- 
– Four displays via MST/daisy-chain: up to 2560x1440 @60Hz resolution; 
 
Three Native DisplayPort 1.4a – Three displays: up to 5120 x 3200 @60Hz resolution –or- – Four displays: two up to 5K resolution, two via MST/daisy-chain: up to 3840 x 2160 @60Hz resolution 
 
Please visit Dell.com/Support and search for technical support resources for your Dell Pro Desktops, and Dell Displays and Peripherals (by product model number) for more details on setup and 
troubleshooting.

2.	 Supports up to 5 Gbps connectivity via peer-to-peer transmission. Actual speed via network depends on equipment compatibility, requiring both transceiver and switch at the same  
maximum speed.

Technotes: 

1.	 Offering may vary by region. Some items may be available after product introduction. For complete details, refer to the Owner’s Manual published on www.dell.com/support.

2.	 System Memory and Graphics: Significant system memory may be used to support graphics, depending on system memory size and other factors.

3.	 4GB or Greater System Memory Capability: A 64-bit operating system is required to support 4GB or more of system memory.

4.	 Particular versions of Microsoft Windows may not support the full Bluetooth 4.2 functionality.

5.	 Storage Option: GB means 1 billion bytes and TB equals 1 trillion bytes; actual capacity varies with preloaded material and operating environment and will be less. 

6.	 TPM is available in selected regions.

7.	 Please refer to www.epeat.net for specific country registration rating and participation.

8.	 Limited Hardware Warranty: For copy of Ltd Hardware Warranty, write Dell USA LP, Attn: Warranties, One Dell Way, Round Rock, TX 78682 or see www.dell.com/warranty.

9.	 Onsite service after Remote Diagnosis: Remote Diagnosis is determination by online/phone technician of cause of issue; may involve customer access to inside of system and multiple or 
extended sessions. If issue is covered by Limited Hardware Warranty (www.dell.com/warranty) and not resolved remotely, technician and/or part will be dispatched, usually within 1 business day 
following completion of Remote Diagnosis. Availability varies. Other conditions apply.

10.	 Dell Services: Availability and terms of Dell Services vary by region. For more information, visit www.dell.com/servicedescriptions.

11.	 For complete listing of declarations and certifications, refer to the Dell Regulatory and Environmental Datasheet found in the Manuals section of Product Support information www.dell.com/support.

12.	 Supports up to 5 Gbps connectivity via peer-to-peer transmission. Actual speed via network depends on equipment compatibility, requiring both transceiver and switch at the same  
maximum speed.

Technical specifications subject to change without prior notice. Product availability varies by country. Please contact your Dell representative for more information.  
Copyright © 2025 Dell Inc. or its subsidiaries. All Rights Reserved. Dell Technologies, Dell, EMC and Dell EMC are trademarks of Dell Inc. or its subsidiaries.  
Other trademarks may be trademarks of their respective owners. v4 12/2025
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