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REF.: Procurement of Automated Border Control (ABC, e-Gate)

OEM EQUIPMENT WARRANTY

| the undersigned Karl Brand|, Managing Director and duly authorized on behalf of Miihibauer ID Services GmbH, duly
incorporated in accordance with the laws of Germany, registered in the Municipal Court of Regensburg (Germany)
under number HRB 9094, with tax identification number VAT#: DE 813871380, with registered office at Josef-
Miihlbauer-Platz 1, 93426 Roding,

| herewith declare,

e that Miihlbauer ID Services GmbH is the Original Equipment Manufacturer (OEM) for the proposed
Automated Border Control (ABC, e-Gate);

Additionally, we herewith confirm:

e To extend our full warranty for a period of 36 months (3 years), effective from the date of delivery,
commissioning, and the signing of the act of receipt and handover of the goods;

e that the equipment supplied can be maintained and repaired for a period of at least five (5) years after
delivery. During this period, we guarantee the availability of original components and spare parts necessary
to ensure the proper functioning of the equipment.

o that original spare parts required for the equipment will remain available for a period of not less than ten (10)
years from the date of delivery.
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o thatthe contract for the provision of warranty services is governed and regulated by the attached “Association
Agreement” concluded between the parties, namely:

o LC.S. “Reliable Solutions Distributor” S.R.L., having its registered office in Chisinau municipality,
85 Alexandru cel Bun Street and

o Miihlbauer ID Services GmbH, having its registered office at Josef-Miihibauer-Plaz 1, 93426
Roding.

A detailed description of the service scope and warranty services is provided in the Technical Offer / Technical
Data Sheet.

Roding, 27.04.2026

s

Karl Brandl

Managing Director
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