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 eficient la succesul proiectului. Această abordare se aliniază cu cele 
mai bune practici Scrum și cerințele specifice menționate în documentul RFP. 
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Work History

IT Projects Manager

Michael
Ojo

Contact

Address
Chisinau, 2069 Moldova

Phone
+37369718865

E-mail
ojomichael1996@gmail.com

Skills

Software development life
cycle

Client Relations

Risk Management

Project Scheduling

Languages

Russian, Romanian C2

Proficient

English C1

Advanced

With experience working in various roles in fast-paced IT startup
environments, I have developed a versatile skillset and honed my
problem-solving abilities while collaborating with cross-functional
teams. As a project lead for dozens of clients including Fortune 500
companies, I delivered results under high-pressure situations. I am
now seeking a PM opportunity where my diverse background,
combined with my attention to detail and ability to adapt quickly,
make me a valuable asset to any team. I am excited to discuss how
I can bring value to your organization and contribute to its success.

IT Projects Manager
Orange Systems, Chisinau

Developed project management roadmap to
define project objectives, timelines and
milestones.
Delivered reliable solutions by overseeing
software design, development, testing,
implementation, and support phases of IT
projects.
Managed cross-functional teams to ensure
efficient allocation of resources and successful
project completion.

2023-05 -
Current

Account Manager / Implementation
Manager
XOR Inc. (S.R.L. ELUCRU INC)

Collaborated with managers to provide customer
feedback and recommend operational changes
to meet emerging trends.
Built and strengthened long-lasting client
relationships based on accurate price quotes
and customer-centric terms.
Coordinated with internal teams to facilitate
prompt delivery of client projects.
Performed effectively in self-directed work
environment, managing day-to-day operations
and decisions.

2021-01 -
2023-05

Customer Success Manager
XOR Inc. (S.R.L. ELUCRU INC)

2019-06 -
2021-01



Education

Accomplishments

Played instrumental role in client satisfaction by
working with operational teams for proper
resolution of service issues.
Developed detailed plans based on broad
guidance and direction.
Monitored metrics and developed actionable
insights to improve efficiency and performance.
Assisted customers with onboarding and product
setup to foster successful adoption and usage.

Tier2 Customer Service Agent
International Travel Network

Handling conversations(in writing/on the line) with
consolidators, airlines representatives developing
procedures for solving irregular, difficult cases.
Technically resolving flight reservations related
issues and process customers requests
(exchanges, refunds, reinstatements, etc.) using
GDS skills.

2017-06 -
2019-06

Completed 3rd Year: Computers,
Informatics And Microelectronics
Technical University of Moldova - Chisinau, Moldova

Developed multiple Standard Operating
Procedures (SOPs) for the Customer Success
Management (CSM) department, which
improved consistency and productivity.
Successfully managed 30 to 40 Implementation
Projects, including 10 high-complexity projects
that involved in-house product development and
integration with various tools, such as ATS and
Assessment tools.
Demonstrated crisis management skills by
resolving critical situations for key accounts,
identifying the root causes of issues, and refining
the project implementation process to ensure



Certifications

successful outcomes. As a result, 5 out of 5 key
customers in such situation were retained.
Led the development of 4 ATS Integration
projects as part of the Implementation Projects,
enhancing product offerings and driving revenue
growth.
Achieved an 80% yearly revenue retention rate,
working closely with over 40 clients to understand
their needs and exceed their expectations.

Professional Scrum Master I | https://www.scrum.org
/certificates/943212 | Recipient Email Address:
ojomichael1996@gmail.com

User Experience Design & User Interface Design
Fundamentals | https://www.udemy.com
/certificate/UC-eb16e45e-70bd-4db4-93aa-
b2a2f477cd03/

First Level of Leadership Program in Park Operations
Department, Cedar Point Amusement Park

ClickUp Intermediate Certificate |
https://verify.skilljar.com/c/6vy4jr2s6kf9



C o n t a c t

E d u c a t i o n

+373 60 77 11 67
Phone

arbatov-maxim@outlook.com
Email

MD-2051, Paris 38/3, ap. 29
Address

ARBATOV MAXIM
T e c h n i c a l  L e a d  a n d  T e a m  L e a d e r  
Provide technical expertise and leadership in .NET stack to guide the development and
implementation of solutions. Made critical technical decisions, set standards, and ensured the
alignment of technical aspects with project goals. Review code, resolve technical challenges, and
optimized processes for enhanced efficiency.

E x p e r i e n c e

As an intern .NET Developer was responsible for writing, testing, and debugging code using
the .NET framework and related technologies contributing to built and maintain software
applications. Work closely with other developers, designers, and project managers to
understand project requirements, provide input, and collaborate on the development process.
Also assist in code reviews and discussions about technical solutions. Involve debugging code,
troubleshooting issues, and finding ways to optimize performance.

After completing my internship at the college within this company and demonstrating
exceptional results, along with successfully delivering the first two projects, I was offered a
permanent position as a .NET Developer. This opportunity marks a significant milestone in my
career journey, allowing me to continue contributing to the company's growth while further
honing my skills and expertise in the realm of .NET development.

Dev Express Expertise: Leveraging my expertise with Dev Express to create visually
appealing and user-friendly interfaces, ensuring seamless user experiences within the
EMS application and other Entirprese companies like Pfizer, Tena, VCRM and Amazon
API Integration: Integrating various APIs to facilitate data exchange and interaction
between different components of the Enterprise systems. This ensures the system's
ability to collect, process, and provide valuable insights from diverse data sources. Like a
Truck Map Watcher with Google, Compliance and weather API Dark Sky
Cloud Services Mastery: Navigating the intricacies of both Google Cloud and Amazon
AWS, implementing, and maintaining a cloud-based infrastructure that supports the
scalability, reliability, and security.
Collaborative Development: Collaborating closely with cross-functional teams including
designers, product managers, and fellow developers to ensure the project's objectives and
aligns with the company's vision.
Complex Problem Solving and Scalability and Performance: Addressing intricate
challenges that arise in the context of an Enterprise-scale project, demonstrating my
analytical skills and ability to devise innovative solutions. Designing and implementing
solutions that not only function effectively on a small scale but can also accommodate the
demands of a large-scale Enterprise project without compromising on performance.

As a .NET Developer working on a comprehensive Enterprise project, particularly involving an
Energy Management System (EMS), I was engaging in a dynamic and impactful role that
encompasses a range of cutting-edge technologies and services.
My responsibilities include:

. N E T  I n t e r n  D e v e l o p e r

 . N e t  J u n i o r  D e v e l o p e r  

. N e t  D e v e l o p e r

Mar 2016 -  Jun 2016

Jun 2016 - Sep 2017

May 2018 - Mar 2020

Infosafe SRL l  Ion Creangă 6/2, Chisinau

Esempla Systems (ex.InfoSafe) l  Ion Creangă 6/2, Chisinau

Sapec Software l  601 Office Center Drive Suite 200 Fort Washington, 

                                                                        Strada Pușkin 45b , Chisinau 

College
Center for IT Excellence

State University, 
Department of Mathematics,
Faculty of Applied Informatics

Sep 2012 - Jul 2016

Sep 2016 - Jun 2019

ASP .NET CORE 5.X/6.X/7.X

DEV EXPRESS XPO/XAF

ASP .NET ZERO

ASP .NET CORE 1.X/2.X/3.X

AngularJS and Angular 2+

ASP .NET MVC 5

T e c h n i c a l  S k i l l s

AZURE Vision and Google Cloud OCR

MS SQL Server/PostgreSQL/Mongo

TELERIK KENDO

HTML/CSS/SCSS/JavaScript/TypeScript

React and React JS

Entity Framework/NHibernate/Dapper

Docker and Kubernetes



Contribute to the design and architecture of government applications, ensuring they
align with the established standards.
Develop new features and functionalities based on government requirements and
project specifications.
Collaborate with senior developers and technical leads to ensure proper
implementation of features.
Participate in Audit reviews to ensure code quality, consistency, and adherence to
coding standards.
Create and maintain technical documentation, including code documentation and user
guides for project like:
 ANTA (Agenția Națională Transport Auto) - National Auto Transport Agency.
 EPermits (GEAP) - Electronic Permits
 RSA (Registrul de stat al armelor) - State Register of Firearms
 EFactura in Moldova - EInvoice in Moldova
Document software architecture, design decisions, and development processes.
Implement security measures to safeguard sensitive government data.
Provide ongoing support and maintenance for existing government applications.

As a .NET Middle Developer working in the government stack, I was responsible for
contributing to the development and maintenance of software applications and systems that
are crucial for various government functions. 

a.
b.
c.
d.

Banking Software: This includes software responsible for core banking functions such as
account management, transaction processing, loan origination, and customer relationship
management.
Online Banking Applications: Web and mobile applications enable customers to access
their accounts, make transactions, pay bills, and manage finances remotely.
Trading Platforms: For financial companies involved in trading, specialized software is
used for real-time market data analysis, order execution, and portfolio management.
Risk Management and Compliance Software: Banks employ software to monitor and
manage risks, ensure compliance with regulations, and detect fraudulent activities.
Cloud Services: Some banks and financial companies may utilize cloud services to scale
their operations, increase flexibility, and reduce infrastructure costs. However, security
and compliance considerations are paramount in the financial industry.
OCR and Machine Learning: Machine Learning on Azure with a focus on ID card
recognition for Romanian and Moldavian citizens, my role entails a high level of expertise
and responsibility. 

 As a Senior .NET Developer in the Orange Moldova based on the International clients,
 I was allocated at Credius company, specilized on: 

Mar 2020 - Jun 2021

Jun 2021 - Jul 2022

Alfasoft SRL l  str. Alba Iulua 75, Chisinau 

Orange Systems l  Strada Calea Ieşilor 8, Chisinau

L a n g u a g e
English

Romanian

Russian (native)

Architecture Design

L e a d  S k i l l s

MVC, MVVM, and Microservices

Leadership

Technical Expertise
 In-depth usage .NET Standards Framework

CI/CD
Continuous Integration/Continuous Deployment

Cloud Integration
 integrating .NET apps into Azure or AWS or Google

Version Control
GitLab/GitHub/TFS with Azure DevOps Boards

Bug Tracking Systems
JIRA/TFS/Bugzilla/Redmine/Asana/Zendesk

Team Collaboration
Experience working closely with cross-
functional teams, mentoring developers, and
facilitating communication

 . N e t  M i d d l e  D e v e l o p e r  

 . N e t  S e n i o r  D e v e l o p e r  

Team Leadership:
Lead a team of .NET developers, fostering a collaborative and productive
environment. 
Provide guidance, mentorship, and technical expertise to team members. Coordinate
and allocate tasks, ensuring efficient project execution and timely delivery.

Technical Analysis:
Analyze business requirements and translate them into technical specifications.
Ensure the applications meet business goals, maintain high quality, and are in
compliance with relevant standards.

Solution Design:
Participate in architecture discussions, considering scalability, performance, and
integration aspects. 
Support and Improve applications, such as SMS Manager Services, LU Alerts,
Goverment Alerts, Police Requests, Fiber, Fleet Manager, Comarch Billing System
with TMF Forum, Microservices and ESB with Orange Belgium.

As a .NET Team Leader and Technical Analyst for majority of the IT services in the Orange
Luxembourg, I am holding a critical role in overseeing and guiding the development and
analysis efforts of various applications. Here's a description of the responsibilities:

Jul 2022 - Current
Orange Systems l Strada Calea Ieşilor 8, Chisinau
 . N e t  T e a m  L e a d e r  a n d  T e c h n i c a l  A n a l y s t  

C o m m u n i c a t i o n
S k i l l s

Excellent Time Management

Stakeholder Engagement

Transparency

Adaptability

Active Listening

Cross-Functional Communication

Presentation Skills

Conflict Resolution

Team Collaboration

Feedback Delivery

Clarity in Expectations

Obstacle Resolution

Team Guidance



Project Coordination:
Coordinate project activities, timelines, and resources to ensure successful application
development and maintenance.
Collaborate with project managers to track progress and address any potential
roadblocks.

Technical Expertise:
Provide hands-on technical guidance in .NET development, architecture, and best
practices.
Review and approve technical design decisions to ensure consistency and quality
across applications.

Quality Assurance:
Oversee code reviews, ensuring code quality, adherence to coding standards, and
security best practices.
Implement and monitor quality assurance processes to maintain robust and reliable
applications.

Collaboration and Communication:
Foster effective communication between technical and non-technical stakeholders.
Collaborate with cross-functional teams, including business analysts, testers.

Vendor Management:
Collaborate with vendors and third-party providers for application integrations and
services.
Ensure vendor solutions align with Orange Luxembourg's IT strategy.

Risk Management:
Identify potential risks and issues related to application development and
maintenance.
Develop mitigation strategies and contingency plans to minimize impact.

Documentation:
Maintain comprehensive technical documentation, including architectural diagrams,
design documents, and system integrations.

Continuous Improvement:
Continuously seek opportunities to enhance application performance, scalability, and
user experience.
Stay updated with the latest technologies and industry trends relevant to the
applications.

Scrum Master:
Agile Facilitation: Guide the development team and stakeholders in embracing Agile
principles and practices.
Scrum Process: Facilitate Scrum ceremonies (sprint planning, sprint reviews, and
retrospectives) to ensure effective communication, collaboration, and progress
tracking.
Obstacle Removal: Identify and address any impediments or roadblocks that the
development team encounters.
Metrics and Reporting: Collect and analyze metrics to track team performance and
progress, and present these insights to stakeholders.
Continuous Improvement: Foster a culture of continuous improvement within the
team by encouraging retrospectives and implementing agreed-upon improvements.

P r o j e c t
O v e r v i e w The company which serves over 30 million people in the US. 

Axis provides real-time and continuous access to all of the critical drill out and
complex workover data. Customers have access to their jobs from any internet-
enabled device. So simplify Axis works with all types of energy (ex. clean energy)
meters (ex. gas meters & water meters), with Yardi Voyager (US Regulator of
energy meters).

EMS (Energy Management System) also known as AXIS

Angular JSMS SQL Server

ASP .NET ZERO

Entity Framework

Visual Basic & C#

Third Party API

ASP .NET MVC 5

HTML/CSS/JQuery

Web Services

DevExpress (XAF & XPO)

T e c h n o l o g i e s  u s e d :



Banking Software: This includes software responsible for core banking
functions such as account management, transaction processing, loan
origination, and customer relationship management.
Cloud Services: Some banks and financial companies may utilize cloud
services to scale their operations, increase flexibility, and reduce
infrastructure costs. However, security and compliance considerations are
paramount in the financial industry.
OCR and Machine Learning: Machine Learning on Azure with a focus on ID
card recognition for Romanian and Moldavian citizens. 

Credius company is specilized on: 

Credius and Azure Vision (AI)

gRPC with .NETMS SQL Server

Azure Cognitive Services - Computer Vision

Entity Framework

C# .NET CORE 2.X

Third Party API

HTML/CSS/JQuery

Web Services

T e c h n o l o g i e s  u s e d :

Look Book
Look Book is an e-commerce site that connects sellers with buyers. Companies
use this online marketplace to reach customers who want to purchase their
products and services especially for Teva today portfolio of around 3,600
products is among the largest of any pharmaceutical company in the world.
Nearly 200 million people in 60 countries benefit from one of Teva's quality
medicines every day.

MS SQL Server

ASP .NET MVC 5

Entity Framework HTML/CSS/JQuery

Web Services
DevExpress (DevExtreme Charts &
Gauges, Data Grid & GridView &
MVC Editors)

T e c h n o l o g i e s  u s e d :

Bootstrap 3.3.7

Amazon S3 Bucket

Truck Map Watcher is a small and powerful web-application to keep track of
your route while you go around. The quite complex functionality hides behind a
very clear user interface, which is easy to understand. Project has been use for
business and big transportation companies in USA.

Truck Map Watcher

MS SQL Server

ASP .NET MVC 5

Entity Framework HTML/CSS/JQuery

Web Services
DevExpress (DevExtreme Charts &
Gauges, Data Grid & GridView &
MVC Editors)

T e c h n o l o g i e s  u s e d :

Selenium Web Driver

Google Maps

preparation of inspections (development risks, audit plan, work programs,
formation of individual assignments), 
conducting audits (documenting audits procedures, monitoring the
implementation of audit programs), 
analysis of the company's activities (analytical, statistical and management
reporting).

Compliance is a big powerful automated information system for internal audit
and control. Allows you to automate the following processes:

Compliance



MS SQL Server

ASP .NET ZERO

Entity Framework HTML/CSS/JQuery

AxiosVisual Basic & C# 

T e c h n o l o g i e s  u s e d :

Microservice architecture

WCF Services

SignalRKendo Telerik & Report Services

Apply for electrical, mechanical and plumbing (single trade) permits that do
not require plan review
If your project is a remodel or tenant improvement, you will need a Pay permit
and review fees (via credit card or echeck)
Made and supported  for EGov.

ePermits is an online portal that provides customers the ability to:

EPermits (GEAP)

MS SQL Server

WebAssembler
Alfasoft low code framework

Entity Framework HTML/CSS/TypeScript

AxiosAngular 6+ and 11+ after

T e c h n o l o g i e s  u s e d :

Web Services

WCF Services

SASS/LESSThird Party dll from DotGov

Firearm Registration: Managing the registration process for firearms owned
by individuals, businesses, or organizations. This involves maintaining a
database of registered firearms and their owners.
Licensing and Permits: Issuing licenses and permits for the legal acquisition,
possession, and use of firearms. This includes conducting background
checks, verifying eligibility, and ensuring compliance with relevant laws and
regulations.
Firearm Sales and Transfers: Regulating the sale, transfer, and disposal of
firearms through authorized dealers or private transactions. This involves
verifying the legitimacy of transactions and ensuring that both the buyer and
seller meet legal requirements.
Firearm Safety and Training: Establishing guidelines and requirements for
firearm safety training and education for gun owners. This promotes
responsible firearm ownership and usage.
Firearm Storage and Transport: Setting standards for the safe storage and
transportation of firearms to prevent theft, accidents, and unauthorized
access.

It refers to a government agency or department responsible for regulating and
overseeing the ownership, possession, distribution, and usage of firearms and
other related weapons within a country. The primary objectives of a State
Register of Firearms typically include:

RSA - State Register of Firearms

PostgreSQL

WebAssembler
Alfasoft low code framework

Entity Framework HTML/CSS/JQuery

Report ServicesASPX Web Pages

T e c h n o l o g i e s  u s e d :

Web Services

WCF Services

Third Party dll ASP .NET CORE 3.X



Electronic Invoicing Format: EFactura systems use standardized electronic
formats for creating invoices. Common formats include XML (Extensible
Markup Language) and other structured data formats like a JSON for current
project.
Data Integration: EFactura systems can integrate with accounting and
enterprise resource planning (ERP) software, enabling seamless data
exchange between different business systems.
Digital Signatures: To ensure the authenticity and integrity of electronic
invoices, digital signatures or electronic certificates are often used to verify
the sender's identity and prevent tampering.
Automation: EFactura systems automate the process of generating invoices
based on predefined templates and data. This reduces manual errors and
accelerates the invoicing process.

"EFactura" refers to an electronic invoicing system used in various countries to
facilitate the generation, transmission, and processing of invoices electronically.
The term "EFactura" is often translates to "E-Invoice" or "Electronic Invoice". It is a
digital alternative to traditional paper-based invoicing processes and aims to
streamline business operations, reduce paperwork, and enhance efficiency in
financial transactions.

EFactura -  projects with the same technologies

MS SQL Server

WebAssembler
Alfasoft low code framework

Entity Framework HTML/CSS/JQuery

Docker
ASPX Web Pages

T e c h n o l o g i e s  u s e d :

Web Services

WCF Services

Third Party dll

Vehicle Registration and Licensing: Managing the process of registering
vehicles and issuing licenses, including the issuance of license plates and
vehicle identification numbers (VINs).
Vehicle Safety and Compliance: Establishing and enforcing safety standards
for vehicles to ensure they meet certain criteria for roadworthiness. This may
include periodic vehicle inspections, emissions testing, and recalls.

Refers to a governmental  responsible for overseeing and regulating the
transport and transportation-related activities. This agency manages various
aspects of car transportation, including vehicle registration, licensing, safety
regulations, emissions standards, and potentially other matters related to road
safety and environmental concerns.

ANTA - National Car Transport Agency

PostgreSQL

WebAssembler
Alfasoft low code framework

Entity Framework HTML/CSS/JQuery

DockerASPX Web Pages

T e c h n o l o g i e s  u s e d :

Web Services

WCF Services

Third Party dll



C u r r e n t
O v e r v i e w

As a Team Leader and Technical Analyst for majority of the IT services
in the Orange Luxembourg (around more then 80 applications), 
I am holding a critical role in overseeing and guiding the development
and analysis efforts of various applications.

TECHNICAL LEAD AND TEAM LEADER

Orange Luxembourgh Jun 2022 -  Current

WSR - Main Service Bus

Google & Apple Purchase 

Comarch Billing System

SMS Manager Services

Fiber (WiFi-6 and TV-Boxes)

Fleet Manager

Eshop

Proxy with TMF Forum

MANY OTHER INTEGRATIONS WITH OUR THIRD PARTY
PARTNERS

Police Requests and Internal Security

Technical Expertise: Demonstrating a deep understanding of relevant technologies,
languages, and tools.
Leadership Skills: Leading by example, inspiring and motivating team members, and
fostering a positive and collaborative work environment.
Communication: Excelling in both written and verbal communication, with the ability
to explain technical concepts to non-technical stakeholders.
Problem-Solving Mindset: Approaching challenges with a creative and analytical
mindset, seeking innovative solutions.
Adaptability: Adapting to changing project requirements, technologies, and priorities.
Strategic Thinking: Seeing the big picture, understanding how technical decisions
align with business goals, and making decisions accordingly.
Empathy: Understanding and considering the needs and perspectives of team
members and stakeholders.
Time Management: Effectively managing time and priorities to balance technical
oversight with hands-on tasks.
Decision-Making: Making well-informed decisions that balance technical excellence
with project constraints.
Process Facilitation: Guiding the Scrum team through the Scrum process, including
sprint planning, daily stand-ups, sprint reviews, and sprint retrospectives.
Removing Obstacles: Identifying and resolving any impediments or obstacles that are
blocking the team's progress.
Team Empowerment: Empowering the development team to self-organize and make
decisions collectively.
Promoting Collaboration: Fostering a collaborative environment among team
members, stakeholders, and other Scrum roles.

Providing:



Tonu Alexei
+37369198229 tonu@mail.com

EDUCATION
1997 - 2002 Licensed engineer in Automatics and Informatics

Techincal University of Moldova
Faculty of Computers, Informatics and Microelectronics

EXPERIENCE
2021 - Present Billing Offers & Products Management team leader

Orange Systems S.A.

2015 - 2021 Billing System Development & Support team leader
Orange Systems S.A.

2012 - 2015 Billing System Development & Support team leader
Î.M. Orange Moldova S.A.

2007 - 2012 Billing development engineer
Î.M. Orange Moldova S.A.

2005 - 2007 Billing support engineer
Voxtel S.A.

2002 - 2005 Assistant lecturer
Technical University of Moldova
Automatics and Informatics department

2003 - 2005 Head of laboratories
Technical University of Moldova
Automatics and Informatics department

2002 - 2003 Engineer
Technical University of Moldova
Automatics and Informatics department

SKILLS
C# .Net 8 Python Git Oracle PL/SQL PostgreSQL Entity Framework Core

Strong Object-Oriented understanding Multi-tier Architectures Parallel programming

Asynchronous programming Excellent problem-solving skills

Ability to work independently and collaboratively within a team

www.enhancv.com Powered by

E 

•

https://enhancv.com/resume


LANGUAGES
Romanian
Native

Russian
Proficient

English
Intermediate

www.enhancv.com Powered by

https://enhancv.com/resume






Iulii Negru
Licensed engineer

I am a "Give me a screwdriver and I will build you

a Rocket" type of person. I do things that others

people cannot or do not know how to do.

negru.iulii@gmail.com

+373(60)388-777

Chisinau, Moldova Republic of.

linkedin.com/in/iulii-negru

WORK EXPERIENCE

Cyber Security Engineer

Orange Systems

08/2022 - Present

Perform penetration tests

Create new testing methods to identify vulnerabilities

Identify areas where improvement is needed in security

Research, evaluate, document and discuss findings

Cyber Security Engineer

BC "Moldova-Agroindbank" S.A.

02/2021 - 08/2022

Maib is Moldova’s largest commercial bank and lender.

Testing and identifying network and system vulnerabilities

Daily administrative tasks, reporting, and communication

with the relevant departments in the organization

Monitoring Analyst

Stefanini

09/2020 - 02/2021

Monitor the Incidents and manage workload

Investigate, diagnose and report incidents found

Support Engineer

Stefanini

04/2019 - 09/2020

Provide support to clients regarding technical issues.

Troubleshoot hardware, software and network related

issues

Information Systems Analyst

Philip Morris Sales and Marketing S.R.L

09/2017 - 04/2019

Philip Morris International (PMI), a leading tobacco company.

Provide first-level troubleshooting of hardware, software

and network problems

Provide training and/or printed and online documentation

for procedures and policies.

EDUCATION

Information Technology

Academy of transport, information and

communication

09/2009 - 05/2013 Chisinau, Moldova Republic of.

SKILLS

Thinking through first principles

Goal oriented

Future focused

Critical thinking

Resiliency

Verbal and written

communication

Creativity

Time Management

TRAINING COURSES &

QUALIFICATIONS

HTB-CBBH (Certified Bug Bounty Hunter)

(06/2023 - Present)

Tekwill Academy - Networking & Cyber Security

(05/2017 - 01/2018)

Cybrary.it - Penetration Testing and Ethical Hacking

(10/2017 - 11/2017)

LANGUAGES

Romanian

English

Russian

INTERESTS

Cyber Security Artificial Intelligence Reading

Information Technology Planet Hunters

Achievements/Tasks

Tasks

Achievements/Tasks

Tasks

Tasks
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Mihail Dovbenco 
QA Automation Engineer 

 

 
SUMMARY 

 

Senior QA Automation Engineer with 4 years experience. 

 
Strong knowledge of Java, Selenium WebDriver, Selenide, 

Robot Framework, Appium, Cucumber, Postman. 

 
Algorithmic approach to problems, ability to quickly solve tasks 

and fast learning. 

 
Main goal is good product quality and creating automation 

test coverage for product. Find bugs through automation 

testing. 

PROJECTS 
 

 
QA Automation Engineer / Junior 

Customer: OOK Group, Chisinau Nov 2017 - May 2018 

-Web UI automation (Java, Selenium, Jenkins, Criteria 

Builder,MySQL) 

-Mobile native&web automation (Java, Appium, Android & iOs 

Driver) 
 

 
QA Automation Engineer 

Customer: Edifecs, Chisinau May 2018 – Jun 2020 

Database testing (TestTool) 

-Performance testing (JMeter) 

-Log and document bugs in tracking system (Jira) 

-Analysing and reviewing technical business requirement 

QA Automation Engineer/Senior 

Customer: Orange Systems, Chisinau Jun 2020 – present 

time 

-WEB UI testing (Robot Framework) 

-API testing (Postman, interation data tests) 

-Perfrormance testing (JMeter) 

-Behavior testing (Mockoon, WireMock) 

-Create Jenkins Pipeline for automation tests 

SKILLS / COMPETENCIES 

 

Programming Languages: 

Main languages: Java, JavaScript 

Additional: Python basic 

 
Technologies: 

Robot Framework, Selenium WebDriver, 

Selenide, MySQL, Postman, Mockoon, 

Sauce Labs, Jenkins, Android & iOs 

Driver, Appium, Cucumber, POM, HTML, 

CSS, JSON, XML, JPA, JMeter, Maven, 

Restful HTTP API, Java Rest API 

 
Databases: 

PostgresQL, MySQL 

 
Operational Systems: 

Mac OS X, Linux, Windows 

 
Source Controls: 

GIT, Tortoise SVN 

 
Tracking Systems: 

Jira 

 
Development tools: 

Jetbrains Intelijj IDEA, Jetbrains 

Pycharm, Eclipse 

 
Other tools: 

Bash, CMD, Jenkins, GitLab c-li 
 

 
Certificates 

Jun 2021 – Luxoft Training, JavaScript 
development 

Jan 2022 – Orange Systems, 
Performance course JMeter 

 
Languages 

Russian, English, Romanian, Ukrainian 



 

Orange Restricted 

 
-Create automation testing framework from scracth for mobile 

application testing for iOs&Android using Java, Appium, 

Selenium, Jenkins, Saucelabs 

-Create CI/CD for automation tests 

-Create automation coverage for Vibe app 

-Bug reporting and documentation 

-Create automation coverage for bugs 
 

 
 



Melnic Denis 

Data nașterii: 23/03/1992  Cetățenie: română , moldoveană  Gen: Masculin  

Număr de telefon: (+373) 060005575 (Număr de telefon mobil)  E-mail: 

denis0368@gmail.com  LinkedIn: 

https://www.linkedin.com/in/denis-melnic-897090b2/  Upwork : 

https://www.upwork.com/freelancers/~01fc1a20e476d4cab7  Skype: denis0368  

Adresă: 3603, Ungheni, Moldova (Oleg Ungureanu 15 street ap 57)  

01/03/2022 – ÎN CURS Chisinau, Moldova 
KNOWLEDGE, PERFORMANCE AND QUALITY COORDINATOR ORANGE SYSTEMS 

1. Efectuarea sesiunilor de instruire a utilizatorilor cu diferit rol în cadrul sistemelor informatice în
diferite proiecte;

2. Scrierea documentației tehnice, ghidurilor pentru utilizatorii sistemelor informatice și materialelor
instructive;

3. Abilitate în efectuarea instruirilor online;
4. Abilități de comunicare si instruiere în limbile română, engleză și rusă.

16/03/2021 – 01/03/2022 Chisinau, Moldova 
QA ANALYST ORANGE SYSTEMS 

1. Testare manuala (Web, Mobile, DB, Telecom si aplicatii specifice);
2. Pregătirea și executarea activităților de testare necesare (revizuirea documentelor de intrare,

redactarea test-case-urilor, executarea testelor și pregătirea datelor);
3. Detectarea și analiză a incidentelor;
4. Validarea interfețelor și depanarea problemele întâlnite;
5. Colaborarea cu dezvoltatorii și alți membri ai echipei în timpul sesiunilor de planificare și rezolvare a

problemelor;

14/01/2019 – 10/03/2021 Balti, Moldova 
QUALITY ASSURANCE ENGINEER USA LINK SYSTEM 

1. Testare GUI, Testarea Functionala si Non-Functionala, Mobile, Testare de Regresie;  
2. Utilizarea instrumentelor QA Manual & Automation: (Testproject.io, Junit, Java + Selenium);
3. Cunoasterea si utilizarea Management tools (JIRA, Confluence, Redmine, Trello)
4. Testarea de securitate prin utilizarea instrumentelor :(OWASP ZAP, SQL Injection, XML, XSS);
5. API Testing (Postman).

01/09/2018 – ÎN CURS Ungheni, Moldova 
FREELANCE CMS DEVELOPMENT UPWORK 

1. Construirea de site-uri web WordPress funcționale,receptive, cu design curat și minimalist;
2. Divi/ Elementor, instrumente de dezvoltare a web site-urilor.
3. Întreținere WordPress, editări, depanare;
4. Configurarea și personalizarea temelor WordPress;
5. PSD la WordPress;
6. Optimizarea vitezei, SEO.

EXPERIENȚA PROFESIONALĂ

mailto:denis0368@gmail.com
https://www.linkedin.com/in/denis-melnic-897090b2/
https://www.upwork.com/freelancers/~01fc1a20e476d4cab7


01/09/2011 – 15/06/2015 Chisinau, Moldova 
WATER & ENVIRONMENTAL ENGINEERING Technical Univerity of Moldova 

1. Design și arhitectură în inginerie civilă;
2. AutoCAD în toate proiectele de design;
3. Setul de instrumente Epanet pentru simularea calității hidraulice și a apei;
4. Desen tehnic manual;

Adresă Chisinau, Moldova  

25/08/2018 – 28/10/2018 Chisinau, Moldova 
QUALITY ASSURANCE MANUAL TESTING Special4IT 

1. Tipuri de testare;
2. Metodologii de testare;
3. Instrumente de urmărire a erorilor: Redmine, Jira;
4. Github, JMeter,HTML, CSS, MySQL;

Adresă Chisinau, Moldova  

18/05/2020 – 25/05/2020 Chisinau, Moldova 
QA MARATHON Tekwill Academy 

1. Introducere în testarea software-ului;
2. Ciclul de dezvoltare software;
3. Metodologii de dezvoltare software (Waterfall, RUP, MSF, SCRUM, XP);
4. Defecte. Ciclul de viață al defectului;
5. Tipuri, niveluri de testare;

Adresă Chisinau, Moldova  

Limbă(i) maternă(e):  ROMÂNĂ 

Altă limbă (Alte limbi):   

COMPREHENSIUNE VORBIT SCRIS

Comprehensiune
orală Citit Exprimare scrisă Conversație

ENGLEZĂ B2 B2 B2 B2 B1

FRANCEZĂ B2 B1 B1 B1 B1

RUSĂ B2 B2 B2 B2 B2

Niveluri: A1 și A2 Utilizator de bază B1 și B2 Utilizator independent C1 și C2 Utilizator experimentat 

EDUCAȚIE ȘI FORMARE PROFESIONALĂ

COMPETENȚE LINGVISTICE 


	Melnic
        Denis
	EXPERIENȚA PROFESIONALĂ
	KNOWLEDGE, PERFORMANCE AND QUALITY COORDINATOR
                    
                    
                        ORANGE SYSTEMS
	QA ANALYST
                    
                    
                        ORANGE SYSTEMS
	QUALITY ASSURANCE ENGINEER
                    
                    
                        USA LINK SYSTEM
	FREELANCE CMS DEVELOPMENT 
                    
                    
                        UPWORK

	EDUCAȚIE ȘI FORMARE PROFESIONALĂ
	WATER & ENVIRONMENTAL ENGINEERING
                    
                    
                        Technical Univerity of Moldova
	QUALITY ASSURANCE MANUAL TESTING
                    
                    
                        Special4IT
	QA MARATHON
                    
                    
                        Tekwill Academy

	COMPETENȚE LINGVISTICE

		2024-06-18T11:03:24+0300




