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LETTER OF REFERENCE 

Related to the contract no. 72 from 29.06.2012 signed between "Center of Special 
Telecommunications" S.E. and "BASS Systems" SRL, we hereby confirm as a 
Beneficiary that in this project BASS Systems is a strategic partner to design, deliver 
and support the technical solution for "Integrated Case Management System 
(ICMS)" 

Deployment and implementation of the project has been performed with high quality 
and one of the main success factors were the professionalism of the BASS Systems 
project team, their technical capabilities and the organized ways of working. 

We would -like to recommend Mr. Octavian Balan as an excellent Programmer 
.NET/C# developer who represented BASS Systems SRL and was assigned within 
the "Integrated Case Management System (ICMS)" project. During the project he 
managed all the challenges and together with the project team found the optimum 
solutions. 

Therefore, we would like to strongly recommend him as Programmer .NET/C# 
developer for any professional projects in the future. 

Based on our experience in working with BASS Systems SRL, we express our 
confidence that BASS Systems SRL has the skills, resources and relevant experience 
to manage the implementation of complex integrated IT & telecommunications 
systems, on the highest standards of quality and performances, in other projects, 
being reliable and credible partner for all aspects of the business. 

Sincerely Yours, 

General Director Serghei POPOVICI 
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