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Indrivo SRL
Mr. Eugen Lupusor, Director

To whom it may concern,

We hereby confirm the good collaboration between Helvetas Moldova and the company Indrivo within
projects dedicated to the digitalization and modernization of services for citizens.

In particular, we would like to recommend Indrivo for the implementation of the EServices Module within
the Angajat.md portal. We consider that the experience and technical expertise previously demonstrated
by the Indrivo team represent a solid guarantee for the successful completion of this project.

Indrivo has distinguished itself through:
e professionalism and competence in the development of complex IT solutions;
o compliance with agreed deadlines and requirements;
e a strong understanding of beneficiaries’ needs and adaptability to project demands;
e transparent and results-oriented collaboration.

Taking into account these aspects, Helvetas Moldova confidently supports the recommendation of Indrivo
for the implementation of the EServices Module, being convinced that this collaboration will significantly

contribute to increasing the efficiency and accessibility of the digital services provided through the
Angajat.md portal.

Sincerely,

Yuliia Yanchenko
ER Representative
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Indrivo SRL

D-lui Eugen Lupusor, director
Céatre cei interesati,

Prin prezenta, dorim sa confirmam buna colaborare dintre Helvetas Moldova si compania Indrivo in
cadrul proiectelor de digitalizare si modernizare a serviciilor pentru cetateni.

in mod particular, dorim s& recomandam Indrivo pentru implementarea Modulului EServicii in cadrul
portalului Angajat.md. Consideram ca experienta si expertiza tehnica demonstrata anterior de citre echipa
Indrivo reprezinta o garantie solida pentru realizarea cu succes a acestui proiect.

Compania Indrivo s-a remarcat prin:
* profesionalism si competenta in dezvoltarea solutiilor IT complexe:
* respectarea termenelor si a cerintelor convenite:
* 0 bunaintelegere a nevoilor beneficiarilor si adaptabilitate la cerintele proiectelor;
e colaborare transparenta si orientata spre rezultate.

Avéand in vedere aceste aspecte, Helvetas Moldova sustine cu incredere recomandarea companiei Indrivo
pentru implementarea Modulului EServicii, fiind convinsa ca aceasts colaborare va contribui semnificativ la
cresterea eficientei si accesibilitétii serviciilor digitale oferite prin portalul Angajat.md.
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Cu stima, 4

v/
Yuliia Yanchenko ~
Reprezentant ER Helvétds Woldova
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